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Welcome to the Hillcrest International Learning Community.

It is my pleasure to invite you to learn about Hillcrest Christian College and 
the many excellent opportunities that we offer both domestic and international 
students. Hillcrest Christian College has a strong reputation for innovation and 
student support. Our aim is for our students to strive for academic excellence 
and to grow in social, emotional and spiritual fulfilment. 

Our Hillcrest International Learning Community is named after two important 
principles of the College. We want students to be actively engaged in their 
learning and we want them to feel part of a caring and supportive community.  
Our international students are supported by dedicated staff to ensure they are 
safe, happy and focussed. 

I am proud of the high standard of care and support we offer both international 
students and their parents and welcome you to be part of our community.

VINCE WAKEFIELD
HEAD OF TEACHING, LEARNING 

 AND GLOBAL EDUCATION



Hillcrest Christian College is one 
of Queensland’s leading private 
schools with a reputation for 
distinction, innovation, academic 
rigor and a supportive learning 
community. 
Students learn best when they are challenged to strive for 
excellence within a nurturing environment, and Hillcrest’s 
aim is to prepare students academically, emotionally and 
spiritually to live purposeful lives. 

Over the past 20 years, Hillcrest’s International Learning 
Community (HILC) has welcomed students from all over 
the world, and helped them excel both academically and 
socially. Our international students are highly valued 
members of the College, who bring an abundance of 
knowledge and experience to enrich our community. They 
are involved in all aspects of school life, and participate 
in our wide range of sporting and co-curricular activities.

Our College 
Hillcrest Christian College is a private, coeducational 
day school, with over 1,400 student enrolments from 
Kindergarten to Year 12. Hillcrest has one campus situated 
on a beautiful bushland setting in the central Gold Coast 
region, and is close to golden sand beaches, major 
shopping centres and public transport links.

The College provides quality education for three stages 
of learning:
• Early Learning Community ELC (3—5 years old)
• Junior Learning Community JLC (Prep—Year 6)
• Senior Learning Community SLC (Years 7—12)

Hillcrest is renowned for our caring community and 
dedicated teachers, who develop and deliver inspiring 
curriculum that challenges our students to reach their 
academic potential. 

Our Facilities 
Hillcrest’s continues to make a significant investment into 
the College’s facilities to ensure our students benefit from 
using the most advanced technologies. All of our buildings 
are air-conditioned and contemporary in design, with:
• Flexible learning spaces to promote collaborative 

learning opportunities;
• State-of-the-art Science, Technology, Engineering 

and Maths learning centres;
• The Hillcrest Performing Arts Centre, providing real-

world learning spaces for drama, dance, music and 
film, including and a luxurious 260 seat theatre with 
full scale stage;

• Two Sport Centres incorporating dual competition 
standard basketball arenas, a fully-equipped 
gymnasium, and tennis, netball, futsal, volleyball and 
soccer facilities; 

• Three outdoor multi-use sports courts;
• Terrace Hall—A 600 seat auditorium;
• New Visual Arts learning spaces and commercial 

training kitchens;
• WiFi access for all students across the entire campus;
• Cloud-based computer network for all students;
• Technology Studies Centre with a design and 

engineering  focus;
• A modern library supporting students through a 

variety of media;
• Indoor and outdoor dining at The Hub College Café;
• Custom designed ESL and International Student 

facilities including student kitchen.

WHO WE ARE



Hillcrest Christian College is located 
in the City of Gold Coast, the sixth 
largest city in Australia (population 
625,000), and one of the fastest 
growing regions in Australia. The 
Gold Coast is renowned for its 
beautiful beaches, excellent facilities 
and diverse lifestyle, and is only 
one hour  drive south of Brisbane 
(population 2.3 million), the capital 
city of Queensland. 
The Gold Coast is accessible from two International 
airports, and has an extensive public transport system. 

The Gold Coast is a vibrant, convenient and safe city, 
providing an ideal location for students from around the 
world to study.

Climate
The Gold Coast has a comfortable subtropical 
climate that records approximately 290 days of 
annual sunshine, and enjoys an average temperature 
of 15—30 degrees Celsius all year round.

SUMMER: December to February 
Temperatures range from 21 to 30 degrees Celsius 
(69.8—86 degrees Fahrenheit)

AUTUMN: March to May 
Temperatures range from 15 to 25 degrees Celsius 
(59 to 77 degrees Fahrenheit)

WINTER: June to August 
Temperatures range from 10 to 24 degrees Celsius 
(50 to 75 degrees Fahrenheit)

SPRING: September to November 
Temperatures range from 18 to 27 degrees Celsius 
(64 to 80 degrees Fahrenheit)

LOCATION





The Hillcrest International Learning 
Community (HILC) welcomes 
students from a wide variety of 
countries including Denmark, 
Norway, Vietnam, New Caledonia, 
China, Japan, Korea, Hong Kong, 
Taiwan, Thailand and Malaysia. 
Long-term International Student enrolments are capped 
at 5% of the student population to give our International 
students the best opportunity to integrate into the College 
community. Hillcrest differs to other ELICOS Colleges by 
providing full English immersion for International students 
from their very first day, increasing the student’s listening 
and speaking skills at a much higher rate. 

Our College prioritises the academic success and personal 
wellbeing of every student, and our HILC staff are 
specifically trained in providing quality care and academic 
support for our International students.

HILC offers the following programs:
• Long term student visa enrolments
• One year or One semester student visa enrolments
• Short term cultural visits (3 weeks—10 weeks)
• Short Study Tours
• Short term school exchanges

We offer three CRICOS registered courses:
• Primary:   Prep to Year 6
• Junior Secondary:  Year 7—Year 10
• Senior Secondary: Year 10—Year 11

Short Term Enrolments
Hillcrest Christian College offers a limited number of 
short term enrolments to International students who are 
considering a longer term education at our College. The 
aim this program is to give students the opportunity to 
experience life at Hillcrest, before making a final decision 
to move to Australia for their studies.

Short Term Enrolment Details:

Primary Years 3-6 
• Up to one term (10 weeks)
• Student visa not required
• Students must live with their parents or a family 

member during their short term enrolment at Hillcrest, 
as Homestay accommodation is not available

• A basic level of English is required in order for 
students to be able to ask for the help they need

• ESL Support is provided, if required

Secondary Years 7–11 
• Up to one term (10 weeks)
• Student visa not required
• Homestay accommodation is available on request.
• A sound level of English is required in order for 

students to understand the basic meaning of each 
lesson, and communicate with their fellow students

• ESL support is provided, if required

HILLCREST INTERNATIONAL LEARNING COMMUNITY



ESL Program
All English as a Second Language (ESL) teachers are 
TESOL-trained professionals with many years’ experience 
in supporting students in their mastery of English, and 
successful integration into Australia education. 

At Hillcrest, ESL is offered as a timetabled subject with the 
same hours of study as mainstream subjects: 5 x 40 minute 
lessons each week in the Senior Learning Community 
(Years 7-12), and a total of 300 minute lessons for the 
Junior Learning Community (Prep—6). Our International 
students are placed into one of the three ESL classes, 
depending on their needs, to ensure they receive the most 
appropriate ESL support:
• Primary Integration ESL Program 
• Junior Low Intermediate Program (ESLA) 
• Intermediate Program (ESLB) 
• Senior Advanced Program (ESLC) 

The aim of our ESL Program is to prepare students to be 
successful in mainstream classes as soon as possible. 
Students with more advanced English language skills may 
move to the mainstream course without ESL support. To 
do this they will be required to provide proof of achieving 
a minimum IELTS score of 6 in all areas. 

JumpStart Academic Success 
Program
We understand the importance of giving our International 
students the extra support they need to successfully 
complete assessment tasks in mainstream subjects, so 
at Hillcrest we offer the JumpStart Academic Success 
Program at no additional cost.

JumpStart provides Years 7—12 International Students with 
additional assistance in their homework tasks, assignments 
and exam preparation and includes:
• 1—2 compulsory after school classes per week
• Access to qualified teachers 
• Small group tuition
• Personalised attention
• Proofreading and editing support
• QCS Preparation and IELTS Support

After School Tutoring
A variety of free tutoring classes are available to 
International Students after school from Monday—Friday. 
These classes are voluntary but highly recommended to 
ensure a student’s success in their academic pursuits. 
They include:
• Additional lessons to help students consolidate their 

understanding of course work
• Small group tutoring on Maths, Science and English
• Informal meetings with a teacher about specific  

course work questions



JUNIOR LEARNING COMMUNITY (PREP—YEAR 6)

Within the Junior Learning 
Community, children are 
encouraged to learn by interactive, 
purposeful experiences. Classroom 
environments are stimulating, 
colourful and imaginative.
Prep

Our Prep community operates within purpose built 
facilities with indoor and outdoor spaces, for each of 
our four class groups. Each classroom is fully resourced 
with a core teacher and a fulltime Teacher Aide. We 
provide a balanced Prep program which transitions each 
child into reading, and an understanding of introductory 
mathematical concepts.

Years 1—6

Each of these year levels have a core teacher for English, 
Mathematics, Digital Technology, History and Christian 
Living, and specialist teachers for Science, Music, French 
Language, Physical Education and Sport.

Overseas students will study ESL (English as a Second 
Language) for 5 x 40 minute lessons per week, at no 
extra cost. Hillcrest also offers many co-curricular 
opportunities in club activities, including art, chess, choir, 
dance, instrumental music, speech and drama, and a 
variety of sports. In Years 4—6 students participate in a 
Camp Program, and are also encouraged to be involved 
with fundraising and activities for local and International 
projects to help those less fortunate.





At Hillcrest Christian College, we 
offer an extensive range of subject 
choices for students in Years 7 to 12. 
As part of our subject offerings, we 
guarantee to offer each subject as 
listed on the provided line structure 
irrespective of the number of 
students who choose it. 
Students currently in the Senior Learning Community or 
new to the College can plan for their Senior Year’s journey 
with certainty. They can also look at acceleration into 
these year levels from an early age because our timetable 
structure will remain consistent year to year.

The framework on which the Hillcrest Christian College 
curriculum in Prep to Year 9 is based is the Australian 
Curriculum. This curriculum supports students in learning 
about themselves and their world, and assists in the 
development of literacy and numeracy outcomes. It is also 
designed to develop students’ technology, information and 
communication skills. Christian Living forms an integral 
part of the curriculum studied at Hillcrest Christian 
College. Gospel values and a Christian worldview underpin 
the curriculum studied.

To assist students in planning their courses, we offer 
support to ensure that each child can develop a learning 
plan that will maximise the opportunity for them to achieve 
their goals and dreams through their learning experiences. 
This commences in the later part of Year 9 and continues 
with each student through to the completion of their 
studies at the end of Year 12.

Years 7 to 9 provides a unique distinctive, in that we 
have New Horizons and Young Innovators Programs for 
our gifted and talented students. This program is offered 
to students based on an individual student meeting the 
criteria and their willingness to commit to the program. 

Considerations in choosing a 
pathway in Years 7 to 9
As education is for life and living and not just to achieve a 
credential to assure a good job, we suggest that students 
undertake a broad general education during the beginning 
years in the Senior Learning Community.

• The scientific, mathematical and technical components 
of education will prepare students to function in an 
increasingly technological society but of themselves 
do not necessarily enable us to live fully.

• The performing and creative arts are a vital aspect 
of a student’s total development as they express and 
celebrate the human spirit.

• In an age of increased leisure, the practical subjects 
not only provide an outlet for students’ creative 
potential, but also enable them to use free time 
constructively.

• Subjects do not need to be studied in Year 8 or 9 for 
them to be studied in Years 10, 11 and 12.  Indeed, 
many subjects may be taken up at University level 
without previous experience. Therefore, we suggest 
that students experience a wide variety of subjects and 
courses, considering that there are a few restrictions.

SENIOR LEARNING COMMUNITY (YEARS 7—12)



ACCOUNTING
ANCIENT HISTORY
BIOLOGY
BUSINESS
CHEMISTRY
DANCE
DESIGN
DRAMA
EARTH & ENVIRONMENTAL STUDIES
ENGINEERING
ENGLISH
LITERATURE
ENGLISH EXTENSION [Year 12 Only]

ESSENTIAL ENGLISH
ENGLISH AS AN ADDITIONAL LANGUAGE
FILM, TELEVISION & NEW MEDIA

FOOD AND NUTRITION
FRENCH
DIGITAL SOLUTIONS
INDUSTRIAL TECHNOLOGY SKILLS
LEGAL STUDIES
ESSENTIAL MATHEMATICS
GENERAL MATHEMATICS
MATHEMATICAL METHODS
SPECIALIST MATHEMATICS
MODERN HISTORY
MUSIC
MUSIC EXTENSION [Year 12 Only]

PSYCHOLOGY 
PHYSICAL EDUCATION
PHYSICS
VISUAL ART

Electives available for students to exploreat various stages 
in Years 7 to 9 include:

ART
DANCE
DIGITAL MEDIA
DRAMA

FRENCH
DESIGN
FOOD & NUTRITION
MUSIC
PHYSICAL EDUCATION
ENGINEERING & TECHNOLOGY

COURSES ON OFFER YEARS 10-12

ELECTIVE CHOICES YEARS 7-9



Homestay 
Living with an Australian family is an important element 
of being an International Student and our Homestay 
accommodation provides students with a safe and 
supportive home, where English can be learned in an 
informal setting.

Our Homestay program is managed by Hillcrest Christian 
College and our Homestay families undergo a careful 
selection and training process before being approved to 
host students.  HILC monitors Homestay families to ensure 
students are receiving the very best accommodation 
experience.

Homestay families take an active interest in their student’s 
needs, providing various opportunities to experience 
Australian life firsthand. Students are included in family 
activities and have the unique chance to develop lifelong 
friendships with their host family.

Many of our Homestay families have children currently 
attending Hillcrest Christian College, or are well known to 
Hillcrest through previous family members who attended 
the College, or local churches.

Key features of the Homestay experience include:

• A safe and stable English-speaking family
• Three healthy meals a day
• Their own bedroom with storage space, and a quiet 

place to study
• Inclusion in family activities
• Use of internet for studies and communication 
• Transport during the week and on weekends to the 

level that is offered to their own children
• Assistance with English through family conversation 

and discussions
• Emotional support during the settling-in period.

The College works very closely with our Homestay families 
and International Students, to facilitate a successful 
experience for all involved. 

Cocurricular Program 
Hillcrest offers a diverse range of opportunities in the 
areas of sport, music and performing arts, to help students 
develop their unique talents, and Christian characteristics. 
The Hillcrest Basketball Excellence Program has developed 
our players into some of the best teams in Queensland 
and Australia, and Hillcrest offers other opportunities 
for team-based excellence including Futsal, Netball and 
Volleyball.

BEYOND THE CLASSROOM



International students must adhere to 
the behavioural expectations, values and 
standards set by Hillcrest Christian College, 
both inside and outside of College hours. 
These expectations have been established 
to give students the best chance to succeed 
academically, socially, spiritually and 
personally. 
Our College rules, and the International Student Code of 
Conduct, are in place to ensure our International Students 
clearly understand what they must do to be successful, 
and stay safe as a Hillcrest Christian College student.  
International students must read and understand the Code 
of Conduct in their enrolment pack, prior to commencing 
at Hillcrest.

Responsibility to the College 
Community
All students and Staff are required to follow our community 
guidelines (SAJO):

SAFETY 
Be safe in the way you act. 

ACCEPTANCE 
Show acceptance and respect to others. 

JUSTICE 
Be fair and tolerant in your attitude and actions towards 
others. 

OPPORTUNITY TO LEARN 
Ensure you make the most of every learning opportunity.

Academic Performance

Students are required to show diligence and persistence 
to their studies, ensuring their classwork, homework and 
assessment are completed on time and to the best of their 
ability. 

Attendance and Punctuality

Attendance to all classes is vital for academic success. 
When students are sick, their parent/homestay must write 
a note explaining the absence. A medical certificate will be 
required for absences of more than two consecutive days. 
Pre-planned absences needs to be approved the HILC, 
prior to being away from school. Please Note: If students 
fail to attend at least 80% of their full-time course, they 
are in violation of their International Student Visa, and at 
risk on an enrolment cancellation.

Uniform

Hillcrest Christian College has a formal day and sports 
uniform that all students must wear. Our uniform has 
been designed to suit the Gold Coast climate, and is 
comfortable. Hillcrest uniforms can be purchased from 
the Uniform Shop.

Academic and English Requirements

As a condition of enrolment, the student is required to 
meet the English entry level for the course applied. 

Depending on the student’s English language ability, the 
student may be required to successfully complete an 
ELICOS course.

YEAR LEVEL NLLIA LEVEL IELTS
Years 7-9 3.5—4 4/4.5
Year 10 4 5
Year 11 5 5.5
Year 12 5—5.5 5.5/6

ENSURING SUCCESS



The International Student 
Enrolment process is outlined 
below. If an Education Agent is 
acting on the applicant’s behalf, 
all correspondence relating to the 
enrolment will be sent to the agent. 
Any International student enrolment 
enquiries should be emailed to:
international@hillcrest.qld.edu.au

APPLICATION &  
ENROLMENT

HILC Contact Details

Phone +61 7 5655 0950
Fax +61 7 5593 4227

International Email
International@hillcrest.qld.edu.au

Homestay Email
homestay@hillcrest.qld.edu.au 

Postal Address

Head of Teaching, Learning and Global Education
Hillcrest Christian College 
PO Box 2503  
Burleigh Waters 
Queensland 4220 Australia

Step 1
COMPLETE THE APPLICATION FORM

Download and complete all sections in the International 
Student Enrolment Application Form available at: 
www.hillcrest.qld.edu.au

Step 2
SUBMIT THE FULLY COMPLETED APPLICATION FORM

Send the completed application form and relevant 
documents. You do not have to pay the $100.00 application 
fee until you are officially offered a place at the College.

Step 3
RECEIVE A LETTER OF OFFER BY HILLCREST

The application will progress as soon as the application 
documents have been received. The applicant will be 
assessed and interviewed, if possible. The successful 
applicant will be issued with a Letter of Offer. 

Step 4
ACCEPT THE LETTER OF OFFER AND PAY FULL FEES

To secure the enrolment, parents and students must sign 
the Hillcrest Conditions of Enrolment and Formal Written 
Agreement, and return this to the College via email. You 
must also pay the full amount stated on the Letter of Offer 
into the College bank account, within four weeks. Please 
ensure all payments to Hillcrest indicate the student’s 
surname and date of birth, or family CODE. All Tuition 
Fees must be paid six months in advance. 

Step 5
CONFIRMATION OF ENROLMENT ISSUED BY HILLCREST

Once the fee has been received into the College bank 
account, a Confirmation of Enrolment (e-CoE) and 
Welfare Letter (if applicable) will be issued via email. 
These documents will need to be lodged at the Australian 
Department of Immigration and Border Patrol (DIBP) along 
with all necessary Visa documents to secure a Student Visa. 
If you have applied and paid for Homestay, a Homestay 
family will be chosen to suit the needs of the student.

Step 6
THE FIRST DAY AT HILLCREST

On arrival at Hillcrest, International Students participate in 
an Orientation Program, which will include a meeting with 
various College Leaders, and a School English Placement 
Test to determine the appropriate ESL class. Students 
will receive help to purchase their uniforms, select their 
subjects, understand their class timetable and collect their 
textbooks from the library. This Orientation Process will 
continue over the next couple of weeks, and throughout 
the term as required.



Enrolment Application Document 
Checklist
Please ensure all necessary documents are attached to the 
Enrolment Application, as incomplete forms will not be 
processed.

 þ Copy of student’s passport

 þ Copy of student’s visa documents (if available)

 þ Copies of recent school reports spanning the last two 
years (in English transcript)

 þ Copies of English test results/IELTS, or reports from 
language/ELICOS schools, to indicate the student’s 
language proficiency

 þ Character Reference from School Principal

 þ Medical Certificates/Doctor’s Reports (if applicable)

 þ Letter of Release (if applicable)

 þ All sections of the Enrolment Application Form 
completed and signed by both parents



A copy of this policy is provided to the 
student (or parent(s)/legal guardian 
if the student is under 18 years of 
age), at a reasonable time prior to a 
written agreement being signed. 
This Refund Policy outlines applicable refunds for course 
fees paid to the College, including any course fees paid to 
an education agent, that are to be remitted to the College. 

Please note: Any service fees a student (or parent(s)/legal 
guardian) pays directly to a third party, are not within the 
scope of this refund policy; The initial Application and 
Enrolment Fees are non-refundable and do not apply to 
this policy.

Payment of Course Fees and Refunds

a)  Fees are payable according to the College Fees Policy, 
six months in advance.

b)  An itemised list of school fees is provided in the 
College’s written agreement and available on the 
College website, and is subject to change without 
prior notice.

c)  All fees must be paid in Australian dollars, unless 
otherwise stated. Refunds will be reimbursed in the 
same currency as the fees received.

d)  Refunds will be paid to the person who enters into 
the written agreement, unless the school receives 
written advice from the person who enters the written 
agreement to pay the refund to someone else.

e)  All notification of withdrawal from a course, or 
applications for refunds, must be made in writing, 
and submitted to the Head of Teaching, Learning and 
Global Education.

If a student’s Visa application is refused by the Department 
of Immigration and Citizenship and the student cannot 
undertake the course, the College will refund any pre-
paid and unspent fees within four weeks (minus 5% of the 
amount of pre-paid fees received, or AUD$500—whichever 
is of lesser value). In this instance, the student must 
produce evidence that the student visa has been refused 
by the Department.

Student default

a)  Any amount owing under this section will be paid 
within four weeks of receiving a written claim from 
the student (or parent(s)/legal guardian if the student 
is under 18 years of age.)

b)  Non-tuition fees will be refunded on a pro-rata basis, 
proportional to the amount of time the student was 
studying in the course, except where a non-refundable 
payment on behalf of the student has been made.

c)  If the student does not provide sufficient written 
notice of withdrawal, and does not start the course 
on the agreed starting date, one term’s (or ten weeks) 
tuition fees will be non-refundable from the six 
months tuition fee.

d)  If up to two semester’s tuition fees have been prepaid, 

REFUND POLICY



and the College receives written notification of 
withdrawal by the student (or parent(s)/legal guardian 
if the student is under 18), the College will refund 
the amount of prepaid fees, less the amounts to be 
retained as agreed and detailed below:

i. An administration fee of AU$500, if written 
notice is received up to four weeks prior to 
commencement of the course.

ii. 30% of the tuition fee, if written notice is received 
less than four weeks prior to commencement of 
the course.

iii. 50% of any unspent pre-paid tuition fees, up to 
a maximum of one term’s fees, if written notice 
is received within six months following the 
commencement date of the student’s course.

iv. No amount will be refunded if written notice 
is received more than six months after the 
commencement date of the student’s course.

If more than two semester’s tuition fees have been prepaid 
in one amount any remaining unspent tuition fees after 
this will be refunded.

Refund Exclusions

Tuition fees will not be refunded where a student’s 
enrolment is cancelled for any of the following reasons:

i. Failure to maintain satisfactory course progress 
(visa condition 8202). Please refer Monitoring 
Course Progress Policy

ii. Failure to maintain satisfactory attendance (visa 
condition 8202). Please refer Monitoring Course 
Attendance Policy

iii. Failure to maintain approved welfare and 
accommodation arrangements (visa condition 
8532). Please refer Accommodation and Welfare 
Policy

iv. Failure to pay course fees.

v. Any behaviour identified as resulting in enrolment 
cancellation in accordance with the College 
Behaviour Management Policy.

Provider Default

a)  If for any reason the school is unable to offer a course 
on an agreed starting day for the course, and for some 
reason the student cannot be placed in an alternative 
course arranged by the school, a full refund of any 
unspent pre-paid tuition fees paid will be made by the 
College within 14 days of the agreed course starting 
day.

b)  If for any reason the school is unable to continue 
offering a course after the student commences 
that course, and the student cannot be placed in 
an alternative course arranged by the school, a full 
refund of any unspent pre-paid tuition fees paid to 
the school will be made within 14 days of the course 
school’s default day.

c)  In the event that the school is unable to fulfil its 
obligations of providing an agreeable alternative 

course for the student, or a refund, the student will 
receive a refund from the Australian government’s 
Tuition Protection Service. For information on the 
TPS, please see: https://tps.gov.au/Information/
Students/How.

This agreement, and the availability of complaints and 
appeals processes, does not remove the right of the student 
to take action under Australia’s consumer protection laws.

If the student changes their visa status (e.g. becomes a 
temporary or permanent resident) he/she will continue to 
pay full overseas student’s fees for the duration of that 
year.

Definitions

a)  Tuition fees— fees directly related to the provision 
of the student’s course, including textbook bond, 
textbook hire, Qld Studies Authority Visa Student Fees

b)  Non-tuition fees— fees not directly related to provision 
of the student’s course, including camp fees, bus 
travel, P&F Levy, capital Levy and OSHC

c)  Pre-paid fees— tuition fees received by the school 
for a study period of the student’s course, before the 
student begins the study period

d)  Unspent pre-paid fees—in the case of the school not 
being able to provide the course in which the student is 
enrolled, unspent prepaid tuition fees will be calculated 
according to the following Legislative Instrument:  
http://www.comlaw.gov.au/Details/F2012L01351



COMPLAINTS &  
APPEALS POLICY

A copy of this policy will be provided to the student (or 
parent(s)/legal guardian if the student is under 18 years) 
at a reasonable time prior to a written agreement being 
signed, and again within 7 days of commencement of the 
enrolled course.

1.   Purpose

a)  The purpose of the Hillcrest Christian College 
Complaints and Appeals Policy for International 
students is to provide students (and parent(s)/legal 
guardian(s)) with the opportunity to access procedures 
to facilitate the resolution of a dispute or complaint.

b)  The internal complaints and appeals processes are 
conciliatory and non-legal.

2. Complaints Against Other Students

Grievances brought by a student, against another student, 
will be dealt with in accordance with the College’s 
Behaviour Management Policy.

3. Informal Complaints Resolution

a)  In the first instance, Hillcrest Christian College will 
attempt to informally resolve the issue through 
mediation/informal resolution of the complaint.

b)  Students should contact their class teacher, or their 
Pastoral Care teacher, in the first instance, to attempt 
mediation/informal resolution of the complaint.

c)  If the matter cannot be resolved through mediation, 
the matter will be referred to the Head of SLC/Head 
of JLC, and Hillcrest Christian College’s internal 
formal complaints and appeals handling procedure 
will be followed.

i. For academic, subject or procedural concerns 
in JLC, contact the Head of JLC; in SLC contact 
the Head of Teaching, Learning and Global 
Education, Director of Studies.

ii. For personal or social concerns in Junior 
Learning, contact the Head of JLC; in Senior 
Learning contact the Head of SLC.

iii. For Homestay concerns, contact the Head of 
Teaching, Learning and Global Education.

4. Formal Complaints Handling Procedure

a)  The process of this grievance procedure is confidential, 
and any complaints or appeals are a matter between 
the parties directly involved in the complaints 
handling process.

b)  The student must notify the College in writing of the 
nature and details of the complaint or appeal.

c)  Written complaints or appeals are to be lodged with 
the Executive Head of College or relevant delegate.

d)  Where the internal complaints and appeals process 
is being accessed because the student has received 
notice by the College, of its intention to report him/her 
for unsatisfactory course attendance, unsatisfactory 
course progress or suspension or cancellation of 
enrolment, the student has 20 days from the date of 
notification, to lodge a written appeal.



e)  Complaints and appeals processes are available to 
students at no cost.

f)  Each complainant has the opportunity to present 
his/her case to the Executive Head of College, or the 
relevant delegate.

g)  A student may be accompanied by a support person, 
at all relevant meetings.

h)  The formal grievance process will commence 
within ten (10) working days of the lodgement of 
the complaint or appeal with the Executive Head of 
College/other.

i)  Once the Executive Head of College, or delegate, has 
come to a decision regarding the complaint or appeal, 
the student will be informed in writing of the outcome 
and the reasons for the outcome, and a copy will be 
retained on the student’s file.

j)  If the grievance procedure finds in favour of the 
student, Hillcrest Christian College will immediately 
implement the decision and any corrective and 
preventative action required, and advise the student 
of the outcome.

k)  Hillcrest Christian College undertakes to finalise all 
grievance procedures within twenty (20) working days.

l)  For the duration of the appeals process, the student’s 
enrolment and attendance must be maintained.

5. External Appeals Process

a)  If the student is dissatisfied with the conduct, or result 
of the complaints procedure, he/she may seek redress 
through an external body at minimal or no cost. This 
process must begin within two (2) weeks.

b)  If the student wishes to complain or to lodge an 
external appeal about a decision made or action 
taken by Hillcrest Christian College, he/she may 
contact the Overseas Students Ombudsman at no 
cost. The Overseas Students Ombudsman offers a 
free and independent service for overseas students. 
Please refer to www.oso.gov.au or phone 1300 362 
072 for more information.

c)  If a student is concerned about the actions of the 
College they may approach the chief Executive of the 
Department of Education, Training and Employment, 
who, under Part 2 Division 2 of the Education 
(Overseas Student) Act 1996, may suspend or cancel 
the registration of a provider or a course, if they 
can demonstrate if a breach of the requirements 
of registration provision. Concerns or complaints 
about the conduct of a registered provider should be 
addressed in writing to:

The Manager 
International Quality (Schools) Unit 
DETE 
LMB 527 
Brisbane QLD 4001

6. Other Legal Redress

Nothing in the College’s Grievance Policy negates the right 
of an International student to take action under Australia’s 

consumer protection laws in the case of financial disputes.

Definitions
a)  Grievance — a dispute or complaint

b)  Working Day — any day other than a Saturday, Sunday 
or public holiday during term time

c)  Student — a student enrolled at Hillcrest Christian 
College or the parent(s)/legal guardian of a student, 
where that student is under 18 years of age

d)  Support Person — a friend/teacher/relative not 
involved in the grievance. This excludes legal 
representatives and education agents, acting on 
behalf of the student at this stage of the complaints 
handling process.
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