
CHELTENHAM AND MENTONE – DECEMBER 2019

SCHOOLS UPDATE

What’s happening in Mentone and Cheltenham?
The Level Crossing Removal Project is removing 18 level crossings and building  
12 new stations as part of a $3 billion upgrade of the Frankston line that will  
improve safety, reduce congestion and allow more trains to run more often. 

We've had a busy year setting up our sites 
in Mentone and Cheltenham, upgrading 
3.5km of rail services and starting to 
relocate drainage, telecommunications 
cables, power, sewer and gas services.  
In November, we also started piling 
activities, which will form the walls for  
the new rail trench.

We are now ramping up for major 
works in 2020 where we will excavate 
the trench and build the new stations. 

In early to mid 2020, we will close both 
stations to prepare for major construction 
in mid 2020, where we will close the rail 
line for two months.

Stay up to date by visiting our disruptions 
page or signing up for email updates. 
levelcrossings.vic.gov.au/disruptions

You can also receive SMS alerts about 
traffic disruptions direct to your phone. 
Text 'Mentone' or 'Cheltenham' to  
0429 839 892.

See the back page for information 
on how to get to and from school 
during rail and road disruptions 
in early 2020.

Students from St Patrick's Mentone enjoy learning about building trenches 

Mentone Station precinct will include  
a heritage deck
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Term 1 2020

Project timeline
Late 2019
• Piling and service relocation 

works continue

Early to mid 2020
• Short-term road and  

rail closures

• Cheltenham and Mentone 
stations close

• Mentone Station  
construction begins

• Major construction blitz to 
excavate the rail trenches

• Cheltenham Station 
construction begins

• Reconstruct roads  
over the rail line

Late 2020
• Cheltenham and Mentone 

stations open

Early 2021
• Mentone project complete

Mid 2021
• Cheltenham project complete

*  Please note that the timeline above  
is subject to change.

Our experts headed to Helping Hands in Cheltenham so students 
could learn how we'll build the rail trench

Road disruptions
From 15 to 22 January 2020, Park Road in 
Cheltenham will be closed between Hall Street 
and the Cheltenham Park gate.

From 1 February to 7 March 2020, Charman Road 
will be closed between Blagdon Street and  
Station Road.

Rail disruptions
From 2 to 16 February 2020, buses will replace 
trains between Moorabbin, Frankston and Stony Point 
while project works take place.

Train replacement buses will be operating between 
Moorabbin, Frankston and Stony Point stations to 
take students to Mentone and Cheltenham stations.

At pick up time additional buses will be ready  
at Mentone Station to cater for students.

Students, families, and staff are 
encouraged to call 1800 105 105 if they 
have any questions about level crossing 
removal works or to check  
ptv.vic.gov.au/journey



How we've worked together
With the number of schools in Mentone, we understand 
how important it is to keep school communities up to date 
with our project.

To ensure we minimise the impact 
of our works as much as possible, 
we have set up a dedicated schools 
reference group. This is the first time 
such a group has been established 
on a level crossing removal project. 

The group has senior staff from 
local schools and meets regularly 
with us to help us understand 
the specific needs of the schools, 
particularly getting to and from 
school safely during the works.

Thank you to all the students, 
parents and staff who completed 
our travel surveys. With more than 
2500 responses, we have a good 
understanding of travel patterns 
at school drop-off and pick-up. We 
are now using this information to 
plan how to minimise disruptions 
in 2020.

We have held fun activities 
throughout the year, engaging with 
students of all ages. We have run 
creative art projects, challenging 
science-based projects, presented 
at careers events, and hosted work 
experience students. 

Our experts have also been 
available at pop-up information 
sessions to talk to staff, students 
and families. 

Several secondary students  
have already volunteered for our 
new ambassadors program.  
They will get the latest information 
and site tours so they can fill in 
fellow students on current and 
upcoming works. 

We are looking forward to continuing 
to engage with schools in 2020. 

To brighten up Charman Road during 
construction, students at Cheltenham 
Primary School produced artwork  
to decorate our site

In the September school holidays we welcomed work experience students from 
Mentone Grammar and St Bede's who spent time with our construction, safety, 
environment and community engagement teams

We popped up at Mentone Station  
and Cheltenham Primary School to 
provide information to parents and to 
encourage more students to respond  
to our travel survey



Two of our young professional women, including engineer Fiona, presented  
at Mentone Girls' Grammar's careers day, speaking about their own education 
and working in infrastructure

Our experts enjoyed 
explaining the life cycle  
of the project to students 
during 2019. We'll be visiting 
more schools next year.

We've taught more than 300 students in Mentone and Cheltenham the 
methodology of trench building, letting them practice their engineering skills

Stay safe
• Obey signs, barriers and  

traffic controllers

• Keep your eyes on the traffic,  
not your phone

• Drivers, cyclists and pedestrians 
who illegally cross tracks can  
face serious fines.

As part of National Science Week our 
environment team presented to some 
eager high school students and included 
a water-filtering demonstration

 Translation service – For languages other  
than English, please call 9280 0780.

Please contact us if you would like this  
information in an accessible format.

If you need assistance because of a hearing or  
speech impairment, please visit relayservice.gov.au SP
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 Follow us on social media  

@levelcrossings

CONTACT US
contact@levelcrossings.vic.gov.au
1800 105 105
 Level Crossing Removal Project 
GPO Box 4509, Melbourne VIC 3001 


