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Foreword 

West Moreton Anglican College International Student Programs welcomes all host families. You are vital to 

the success of the program and we value your support and cooperation. College staff is always ready to assist 

you in your role as host parents. This booklet is one of the ways we try to assist you. 

The comments, suggestions, etc. are designed to apply to students from any country in the world. However, 

because the majority of our overseas students come from Asian countries there is an emphasis on Asian 

cultural norms and expectations. 

This booklet only addresses cultural essentials. It is important for you to do your own research – find out as 

much as you can about your student’s country of origin. This will enrich your knowledge, increase your 

understanding of the environment your student has come from, and facilitate communication. 

Please do not hesitate to contact College staff if you have any questions or concerns that fall outside the 

scope of this publication. Above all, enjoy the experience of sharing your home, your family, your community 

and your love with a young person from another culture. 
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International Student Programs – Staff Contact Details 

Mrs Anne Shaw 

Director of International Student Programs 

Phone: (07) 3813 4547 

Fax: (07) 3813 4566 

Email: ashaw@WestMAC.com.au 

Emergency Contact: Mob: 0437 113 522 

Mrs Pauline Bussian 

Homestay Officer 

Phone: (07) 3813 4620 

Fax: (07) 3813 4566 

Email: pbussian@WestMAC.com.au 

Mobile: 0491 140 734 

Ms Sue Stewart 

Director of Curriculum 

Phone: (07) 3813 4542 

Fax: (07) 3813 4566 

Email: sstewart@WestMAC.com.au 

Mrs Elizabeth Warren 

ESL Teacher 

Phone: (07) 3813 4597 

Fax: (07) 3813 4566 

Email: ewarren@WestMAC.com.au 

Ms Kym Hayes 

Academic Counsellor 

Email: khayes@WestMAC.com.au 

 

 

ELICOS/ESL Teachers 

 

Mrs Elizabeth Warren 

Phone: 07 3813 4597 

Email: ewarren@WestMAC.com.au 

 

Mr Scott Wiggins (Maths)   Email: swiggins@wmac.com.au 

Mr Glen Downing (PE)    Email: gdowning@wmac.com.au  

Ms Emma Zhou (ICT)    Email: ezhou@wmac.com.au 

Mrs Del Rathbone (Transitional English)  Email: drathbone@wmac.com.au 

Ms Colette Anderson (Science)    Email: canderson@wmac.com.au  

Mr Michael Bickerton (Maths)   Email: mbickerton@wmac.com.au  
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What is homestay? 

Homestay is when an international student pays to live with a family in the community who provides for their 

physical, emotional and academic needs. West Moreton Anglican College has a code of ethics documents 

that defines the roles and obligations of host families as well as those of the students who live with them. It is 

a condition of participation in the Homestay Program that host families sign an agreement to meet the 

expectations of the College and work within prescribed guidelines. 

What is the role of the homestay family? 

There is a section later in the handbook devoted to roles and responsibilities. There are however, some 

general issues that are important to raise. 

Emphasis is placed on the importance of the whole family being involved in supplying a warm, supportive, 

welcoming environment. Children in the host family may initially be unsettled at the introduction of another 

person into the family as existing family dynamics change. This also works in reverse when your student 

leaves. Encourage children to interact with your host student, it not only gives them the opportunity to learn 

more about another culture, but also helps the student improve their English. One of the most frequent 

requests from overseas parents and students is “to have a child the same age in the family”. 

Sometimes, as well as trying to adjust to a different culture, students may be coping with the onset of 

adolescence without the support of family and close friends. The concept of the host family as an 

extended family, offering the patience and understanding required during this developmental stage, 

is important. Some families may not yet have experienced adolescence with their own children. Many 

behaviours that are interpreted as negative or culturally different are merely normal behaviours 

associated with adolescence. ISP staff are committed to helping you enjoy having a new family 

member and minimising difficulties that may arise. 

We suggest you treat your host son or daughter the same as your own children, however this always needs 

to be in association with the homestay rules. Sometimes there may be situations that are difficult to deal with 

such as personality clashes, cultural clashes or difficulty adjusting to a new environment. Attempt to deal with 

these situations openly. If the situation worsens, or you are not confident you can deal with it yourself, please 

don’t hesitate to contact the Homestay Coordinator or International Student Programs staff. We are always 

available to discuss any issue that arises, whether you deem it to be serious or not. Please remember you 

are not doing this alone, there is a support system in place to assist you.  

Occasionally there is simply a mismatch of student and host family. When this happens our first response is 

mediation. Often an acceptable solution to all parties is reached, however in the event that this does not occur 

there is no blame attached to anyone and a new placement may be found for the student at the end of the 

academic term or sooner if all parties are in agreement. Mediation proves successful most of the time and 

prevents small problems from becoming large problems that are more difficult to solve. So please contact us 

sooner rather than later if you have any concerns at all about your homestay student. 

We also encourage the students to speak with their host family about any problems they may have. 

Sometimes, because of different cultural backgrounds, students find it difficult to talk directly with the host 

family. Australian culture favours direct communication as opposed to Asian Cultures that favour indirect 

communication. Other students don’t want to be seen as ‘complaining’. We encourage students to come to 
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our office or contact their agent about any problems they may have if they feel they cannot speak directly with 

their host parents. Once again it is in everyone’s best interest to deal with a situation when it is a small problem 

and relatively easy to fix. Bear in mind if a problem escalates a student will often wish to leave a homestay 

family because of a perceived loss of face. 

The most important responsibility for a host family is to know the whereabouts of your student at all 

times. 

How long does a student stay with our family? 

Students come to Australia for varying lengths of time. Study tour groups stay from one to six weeks. Medium 

term placements may be for one term or one semester. Some students stay for several years. Host families 

are asked to make a minimum commitment of one term. 

In the event of an emergency a student will be moved as soon as possible. In all other cases a student may 

apply to change homestay or a family may apply to have the students moved. Two weeks written notice is 

required and must be addressed to the Homestay Officer. It is preferred all changes occur at the end of an 

academic term. 

Only under extreme circumstances will a student be moved from a family in the two week period prior to their 

exams 

Some students change homestay families regularly so they can experience many different Australian 

lifestyles; this is no reflection on the family they have been staying with. Some organisations insist on the 

student changing homestay many times to maximise their experience, others stay with the same family for 

years. There is no definite pattern and what works for one student may not work for another. Conversely, a 

student that suits one family may not suit another. 

Greeting your student 

When greeting your student for the first time shake their hand and introduce yourself. Do not kiss or hug the 

student as they are not used to such intimacy even among their own families and this may cause 

embarrassment. 
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Special things to do when my student arrives 

There will be a lot of excitement and anxiety on the day a new student arrives. Students will be very tired, 

possibly suffering jet lag and culture shock, so keep the first day fairly quiet, and limit information to the bare 

necessities. A study conducted by the Premiers Department in Queensland in 2007 showed the most 

important thing to newly arriving international students was a warm welcome. 

Students choose to study abroad for many reasons, but all of them have some level of anxiety about where 

they will be staying and what their host family will be like. As soon as students see a welcoming face and 

discover their host family is kind, they are relieved and happy. This first interaction is so important. Please go 

out of your way to make your student feel welcome and wanted. Some things to do on arrival may include: 

 Take the student to their own room. This helps them feel they have a space of their own and fulfils that 

very basic need that all of us have regarding a safe place to live and sleep. Some welcoming items in 

the room show that you want to make their stay with you a positive one e.g. flowers or stuffed toy. 

 Show them the rest of the house and indicate which areas they are welcome to use. 

 Make sure the student is comfortable with the names of family members, and knows how to address 

you. (Decide what you want to be called then talk about this with your student/s). Writing names down 

will help your student understand what you are saying. Just as we may find their names difficult to 

understand or pronounce at first, so it is for them. It is an uncomfortable sensation wanting to speak to 

someone or get their attention and not remembering what to call them. 

 Introduce the family pets and be aware of the fact that some overseas students may not be used to 

animals in close proximity. If your student is afraid of the animals you could introduce them to each other 

gradually. In most instances it does not take very long for a student to become comfortable with your pet. 

 If your student has difficulty understanding the family routine, writing out some basic information may 

help. For example, what time the bus leaves, what time meals are served, washing day etc 

 Demonstrate to students how to use both toilet and shower. Customs may vary across cultures. Make 

sure you explain to your student to place the toilet paper in the toilet and flush it away.  Many countries 

have a basket beside the toilet for toilet paper. Washing in some countries consists of splashing water 

from a kind of open tank over the body, soaping down, then rinsing off in the same fashion (the 

bathroom floor gets very wet). 

 If you have tank water and a septic tank, you will need to be very clear about water usage and disposal 

of hygiene products. 

 Queensland often has water restrictions and explaining this will help students understand why they need 

to have quick showers. 
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Giving Gifts 

Most students will give a gift to your family. Please accept this as part of their custom. If you wish you can 

give them something, but this is not obligatory. You may wish to give them a small gift such as a stuffed 

Australian animal or Australian flag. The giving of personal items such as lingerie and expensive jewellery is 

prohibited. 

Communicating with your student 

The students’ English ability will vary depending on their country of origin, how long they have been learning 

English and their age. Communicating in English as a second language can be mentally exhausting. Be aware 

that it is exhausting, but don’t make this an excuse for not communicating or allowing your student to remain 

alone in the bedroom for long periods of time. 

Smiles are universal – a great deal can be said with a smile, a gesture, or whole body language which 

suggests relaxation, warmth and welcome. 

On arrival, students will appear to have very little knowledge of English. This is for two reasons: 

 They have often had more exposure to the rules of English grammar, than to the spoken form of the 

language. 

 They will find our accent and our idioms extremely difficult.  International students may understand the 

written word better than the spoken word.  It takes a while for a student’s ear to attune to our vowel 

sounds.  Many of them have had American teachers, or teachers for whom English is a second 

language.  You may find there is improvement in verbal communication after about 2-3 weeks. 

Use simple English and short sentences. Speak slowly and clearly. Stress key words. Avoid Australian idioms 

and slang for at least six months, then explain the expression you use. Don’t hesitate to repeat or rephrase. 

Remember: 

 Speak slowly and clearly 

 Do not go into long explanations. 

 Do not use broken English – your student has learned standard English structures and will not recognise 

your attempts to speak like foreigners. 

 Do not shout or speak louder than usual. Your student has difficulty with comprehension, not hearing. 

 They may consider it impolite to talk about themselves or volunteer personal information 

 They may be silent for fear of saying the wrong thing. 

 Get hold of a bilingual dictionary – paper or electronic. There are some great Apps for translations, 

however be aware not all of them are 100% accurate. Utilise these tools – they can be a lot of fun and 

you may learn a few words in another language. 

 Use an app on your phone to help translate basic words to help with communication in the beginning 
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 Use a small notebook to draw pictures or to write words down in English to also help with initial 

communication 

Avoid negative questions.  If you ask “Don’t you like beetroot?” your student will probably answer “yes” when 

in reality they hate beetroot. 

Be aware that body language differs from culture to culture. For example, beckoning with the forefinger may 

be quite offensive. Eye-contact with a superior may be considered impolite. 

Australians have become very tactile people. We like to hug, to touch, etc. For people from some 

cultures this may be highly offensive. Keep a distance until you can discuss such issues. Touching 

of female students by male family members may provoke a response such as anxiety and is not 

considered appropriate. You may think you are just being friendly or affectionate but this can be 

misinterpreted and cause embarrassment for both parties. 

What host families need to provide 

Students require their own bedroom with access to a study desk, desk lamp and comfortable bed. If the room 

does not have a built in wardrobe a cupboard and chest of drawers must be provided. The host family also 

provides sheets, towels and bedcovers for the student. Sheets are to be changed once per week. Long term 

students are not permitted to share a bedroom. 

Host families must provide a secure lockable cupboard, drawer or other area for storage of money, passport 

or valuables. From previous experience, when items or money have gone missing a student’s first reaction is 

that someone in the homestay family must have taken it. Providing your student with a secure area only they 

have access to, is the best way to avoid this situation. We also recommend purchasing a petty cash tin from 

a newsagency and giving your student all keys to this tin so that they can also lock up their valuables safely. 

Some students may be uncomfortable on a soft mattress. Talk about this with your student - if there is a 

problem, it may be possible to alleviate the situation by laying wooden slats across the mattress base. You 

may also need to demonstrate how to sleep between the sheets. 

The host family is responsible for ensuring the student gets up in the morning and gets to school. If 

your student is ill, please help them make an appointment to see the doctor. The College must be notified if 

your student does not attend school due to illness. Please call the absentee line on 3813 4580. 

The homestay family is responsible for the student’s laundry. It is your responsibility to ensure students have 

clean and ironed uniforms and are suitably presented to attend school. Please see the student diary for 

information about acceptable appearance. 

It is appropriate for students to help with normal household chores such as setting the table and doing dishes. 

Student’s must keep their own bedroom clean and tidy and must ask permission from the homestay parents 

before materials, such as posters, can be attached to any surfaces in the bedroom. Any items that might 

offend others are not to be displayed. 

Students are not to be left unsupervised overnight or for long periods of time, regardless of their age. 

Students are to respect and abide by the ‘family rules’. All students sign a homestay behaviour agreement. If 

your student is not following the college homestay guidelines, please contact the Homestay Officer. 
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Students may also be very sensitive to insects and spiders, and often react very badly to mosquito bites. 

Please make adequate arrangements to exclude insects from the bedroom. 

Host families are required to provide three (3) meals a day for homestay students as well as a snack for recess 

and afternoon tea. One meal a day must consist of meat/protein, vegetables and rice/noodles. Please also 

have plenty of fruit available a packed lunch and morning tea are required on school days and it is 

recommended that students have a water bottle. Microwaves and hot water are available for the senior school 

students. Please ensure food to be reheated is suitably packaged to prevent spoilage. Sandwiches and salads 

are not part of their normal diet so try to balance this with a variety of hot lunches. 

Meals 

Students must be present for all meals except when arrangements have been approved for special occasions. 

Students are expected to notify the host family if they will be late for a meal or something unexpected prevents 

them from being home. 

In some cultures it is polite to refuse a second helping so please offer more than once. 

If you are dining out, the expectation is for the homestay family to pay for the students’ meal. 

Do I have to cook special food? 

Families need to be sensitive to the fact that what we eat, the way we prepare it and the way we eat it, may 

be unfamiliar to your student. Ask what their favourite foods are, or take them shopping with you. There are 

many Asian supermarkets in Sunnybank, Darra and the Valley. Maybe you could give your cooking a lift by 

trying recipes from their country. Please discuss food likes and dislikes with your student when they first arrive. 

Important occasions 

It is an expectation that you will familiarise yourself with your host student’s birthday or other dates of 

importance and celebrate appropriately. Mark important dates on your calendar. 

Transport responsibilities 

Students are required to participate in the co-curricular activities of the College. Host families are expected to 

assist students with transport arrangements so they can take full advantage of the co-curricular program. This 

may entail getting a student to the College before school or picking them up after school for practice, or 

dropping a student to school on Saturday morning for school sport or to catch a bus. There may also be 

occasions when a student may need to be taken to activities such as debating or music rehearsals in the 

evening 3-4 times in the school term. Twice a week for practice or rehearsal and once on the weekend is 

considered reasonable by the College. 

If you are unable to meet this obligation please ask friends or family members to assist you. This also applies 

in the event that students need to attend Saturday detention at the College. Any person who drives an 

international students must be appropriately experienced and licenced. 
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Students are responsible for the cost of transport to and from school. Host families are asked to assist students 

where possible to acquire a go card. 

It is a requirement that participants in group study tours be driven to and from school. Study tour students may 

catch a school bus or train if host brothers or sisters travel with them, and host families are responsible for 

paying the fare. Families are paid an additional levy for this service. 

Airport transfers 

When a new student arrives to study at West Moreton Anglican College we arrange transport from the airport 

to your house. You will be advised when your student is arriving. Some Japanese agencies will require you 

to attend an orientation session and meet the student at their office in Brisbane. In all circumstances you will 

receive a letter or phone call from the international office advising of the specific arrangements. The student 

is responsible for all subsequent transfers. Sometimes you will collect your student from the College. 

Airport West Transfers is a company that collects a student at your house and takes them directly to the 

airport. Their bookings number is 3812 8751. More information can be found on their website 

www.airportwesttransfers.com.au. Please contact the provider for fee information. 

Another service is Airport and Regional Corporate Cars: Tel: 07 3297 5058.  Email: 

arcorporate@optusnet.com.au 

Families are welcome to collect their student from the airport or take them to the airport when they are going 

home. This is not an expectation of the College and families are not permitted to charge a student for this 

service. 

Bus travel 

It is the responsibility of the host family to contact the bus company that services their area for information 

about bus routes, fares, times and connections where necessary. All bus information is on the College 

website. 

The Westside Bus Company services Redbank Plains, Blackstone, Eastern Heights and Brassall, as well 

as Booval through Raceview, Yamanto and Leichhardt. 

The Southern Cross Transit Bus Company services Kenmore through Bellbowrie, Karana Downs, Mount 

Crosby and Karalee. The service from Boonah and Kalbar links with the Westside bus at Yamanto. 

Fassifern Coaches services the Centenary area and the newly developed Springfield Lakes and Forest Lake 

areas.  Suburbs serviced include Riverhills, Darra, Springfield Lakes, Forest Lake, Bellbird Park and express 

from Redbank. 

Jolly Jumbuck Bus Company services Ripley. 

Amberley-Rosewood Bus Company services Mutdapilly and Harrisville regions. 

Minden Bus Company services Walloon, Rosewood, Laidley, Minden, Lowood and Fernvale. 

http://www.airportwesttransfers.com.au/
mailto:arcorporate@optusnet.com.au
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The trains from Brisbane, Ipswich, Rosewood and Grandchester link are met at Karrabin Railway Station by 

a Minden bus that brings students to the College. 

Students pay the normal student fare on buses and trains. Students will be issued with a student I.D. to be 

eligible for student fares. Only permanent residents are eligible for government transport subsidies. Students 

who breach this requirement may be subject to large fines and litigation. Further details regarding timetables, 

routes and fares can be obtained from the relevant bus company or your local train station. 

Bus Company Contact Details 

Westside       3288 1333 

Southern Cross      3812 2520 

Minden       5426 8102 

Jolly Jumbuck       3294 6540 

Amberley-Rosewood      3281 2551 

Fassifern Coaches      5463 1407 

Cars 

Students who hold an Australian drivers’ licence may drive to school with written permission from their parents 

and the Principal. Keys must be handed in at Student Reception upon arrival and collected at 3pm. There is 

provision on campus for student car parking. Students may only travel in a car driven by another student with 

written permission from their parents (not homestay parents) and completion of the appropriate permission 

forms. The permission forms may be obtained from Senior School Reception. 

When students obtain their Australian driver’s licence a copy of the licence must be provided to senior 

reception. A copy of a valid international driver’s licence, complete with the English transcript must also be 

provided to senior reception. If your student advises they have a driver’s licence please ask to see it. Many 

students think a learner’s permit is a full licence. If your student drives a car without a valid licence you are 

obliged to notify this office. Failure to do so is a breach of the homestay ethics agreement and makes a family 

ineligible for hosting. 

Please also advise this office if you are aware of students driving a vehicle that is unregistered. 

Students must not take a taxi from the homestay without informing their host family. 

Students under 18 are not permitted to use Uber under Australian law unless accompanied by the account 

holder who is over 18. In this case it will be the host parents, not another student. 

Local Tour 

Please take your host student on an orientation tour of the town of Ipswich and its environs.  Take this 

opportunity to point out facilities such as medical centres, chemist shops, supermarkets and shopping 
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facilities. Also show your student the location of bus stops and train stations and help them obtain timetables 

for public transport and go cards. 

Homework 

Host families are encouraged to assist students who are having difficulty completing their school work. For 

students who are experiencing difficulties in specific subjects tutoring may be an option. Some tutoring may 

be available for some subjects at the College at no charge to the student. Please direct enquiries to the 

International office. 

It is an expectation you will assist students obtain the required stationery etc Stationery lists may be obtained 

from Student Reception or on line at www.wmac.com.au under Enrolments » Book and Stationery Packs 

2018. 

Homework should be written daily in the school diary that is issued to every WESTMAC student. There is no 

reason students will have no homework. The College homework expectations are as follows, and this 

information is printed in the student diary: 

Years 3 to 7      20-50 minutes per night 

Year 8      4 subjects @ 20 mins each 

Year 9      4 subjects @ 25 mins each 

Year 10     4 subjects @ 30 mins each 

Years 11 and 12 - At least 3 hours, arranged according to subject requirements and appropriateness. 

ELICOS/HSP students will have at least 30 mins homework each night. 

If there is no homework listed please ask you student to watch the evening news and read a newspaper. 

Students are asked to revise all work for the day if they have no formal homework. If there appears to be no 

homework over a week or so please write a note in the diary to the subject teacher expressing your concern. 

If you do not receive a response please contact this office. 

Homework will consist of work set by the teacher to be completed for a class lesson in the next few days and 

individual study which will include revision of earlier work. As a student progresses and become more 

academically self-sufficient, individual study should occupy more of their time. 

The School Diary 

The diary is an official document which records all aspects of school performance and acts as a 

communication tool between the host family and the school. Notations will appear regarding poor behaviour, 

breach of uniform code or good behaviour etc. Similarly you may use the diary for communicating with staff. 

Diaries also contain information about public holidays, school vacation dates and upcoming sporting and 

general events. There is to be no graffiti in diaries. 

Please check your student’s diary on a weekly basis and initial the designated space. The school newsletter 

is emailed to WestMAC families every fortnight.  

http://www.wmac.com.au/
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The Host Family and School Rules 

Please see your student’s diary for school rules and policies. 

General 

The International office will supply a list of host families and contact numbers to members of the homestay 

program. When your student requests permission to sleep at a friend’s house or have a friend sleep at 

your house this must be arranged by the host parents, not the students (see additional notes on 

sleepovers).  Please note, this can only be arranged with other WestMAC host families.  All other 

arrangements are to be made through the International Office. 

What if I need an interpreter? 

Some agencies offer an interpreter service. The College can help during school hours if the teacher of the 

LOTE is available. 

There is also a 24-hour telephone interpreter service provided by the Department of Immigration. The number 

to call is 13 14 50. 

Sometimes an international student’s health provider may offer interpreter services for medical purposes.  

Please check with the appropriate provider. 

Does my student pay for overseas calls? 

Students can purchase an international phone card. If they don’t have a card, help them to obtain one from 

the newsagency, and explain that this is the system for calling their home country. 

Most providers have a facility where you can lock and unlock your phone to disable international, mobile and 

STD calls. This costs approx. $3.00 per month. Contact your provider for more details. It is also a condition 

of hosting a WestMAC student that you have a 1900 ban on your phone and internet line. The College 

will not be responsible for any related charges. 

Please explain to your student it is appropriate to ask permission before using your telephone. 

Many students will have their own mobile phone. Please ensure they give you their mobile number. Students 

must be responsible for ensuring they are always contactable when away from you. This means having their 

phone turned on, charged and having sufficient credit to make calls to advise you of unforeseen circumstances 

which may result in delays coming home. 

Please ensure that you have emergency numbers near your home phone or in a central location. Ensure 

students are aware of who to ring and the number in the event of an emergency. 
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What about friends? 

We actively encourage friendships between overseas and Australian students. This is the best way for 

overseas students to feel integrated into the Australian community, and also the best way to acquire mastery 

of the language. The fact that overseas students are in mainstream classes, participate in sporting and other 

co-curricular activities, also encourages friendships with Australians. 

The College actively encourages participation in co-curricular activities and this means you may have to collect 

your student from practice/club before or after school hours and take them to games on the weekend. 

A shared language and culture will often mean that your student’s best friend is from his/her own country. It 

is really beneficial in times of trauma or distress for your student to be able to seek counsel from someone 

who shares language and culture (Sometimes our LOTE teachers can fill this role). 

What do I do if my student gets sick? 

International students have private medical cover prior to their arrival. They pay for treatment and are 

reimbursed a percentage of basic medical expenses. Claims may be made online. The student is given a 

password with their card to enable them to set up their account. When they submit the electronic claim the 

money will be paid directly into the student’s bank account. Students insured with Allianz Health Insurance 

may not need to pay any gap fee. 

In medical matters treat your student as you would treat a member of your own family. If in doubt, consult a 

doctor. At the beginning of the stay, students often have upset stomachs and headaches as they adjust to our 

food and water. (See section on food). The College has a health centre with a registered nurse on duty. 

Students may attend the health centre during school hours. If the school nurse assesses a student and 

decides they must go home, they will contact you and make arrangements for you to collect your student. 

In the event of unexpected surgery being required the host parents may need to sign the necessary permission 

forms on behalf of West Moreton Anglican College. The Director of the International Students’ Program is the 

legal guardian for International students for the duration of their time at our College. When the Director cannot 

be contacted or cannot be present at the hospital that authority is delegated by necessity to the host parents. 

Where time and circumstance permits, permission is obtained from the student’s parents. However, upon 

enrolment, permission is given by the student’s parents authorising all necessary emergency surgery, 

transfusions, treatment etc. 

Students can obtain the details of a doctor who speaks Mandarin, Cantonese, Japanese or Korean from the 

International office. 

International students must meet specific attendance criteria to maintain their student visa. The school 

reserves the right to demand doctor’s certificates from students who have poor attendance records due to 

illness or who display frequent absenteeism. If your student is absent for more than one day due to illness 

please ensure they have a doctor’s certificate. Please call 3813 4580 to advise of absence due to illness or 

other reasons. Please use your students name as it appears in their passport as this is how it is recorded in 

the school system. 
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Homesickness 

Students take a few days to a week to adjust to the Australian way as it is very different for them. They may 

suffer cultural shock and feel overwhelmed and disorientated. Please offer support and reassurance, however 

if you feel that you cannot handle the situation, please contact your Homestay coordinator as soon as possible 

to discuss. In some cases we may have to move the student. Please remember that this can happen to any 

student and is not a sign that you have done anything wrong. 

Legal Insurance 

It is a good idea to check with the student’s education agent regarding what activities your student can and 

cannot do. You may find that some activities you might like to do with your student such as abseiling, 

parachuting, mountaineering or 4WD’ing are not allowed under the terms of the student’s insurance policy. 

For activities such as boating or horse-riding we need to obtain written permission from the student’s parents. 

Insurance for the Homestay Family 

Each host family must ensure they have adequate Insurance cover for their home by checking with 

their own Insurance Company. This is compulsory. There are two types of Insurance that affect an 

International student in Homestay (referred to as a ‘non related resident’) 

 Public Liability Insurance 

 Contents Insurance 

The family should start with their own Insurance Company. When speaking to the Insurance Company, ask 

for confirmation of the information from a Supervisor or Team Leader (Home Underwriter Division). Keep a 

copy of the name of the Supervisor, the date and time of the call. If the Insurance Company is unsure when 

referring to contents insurance for students, ask about their Shared House Contents Insurance Policy. This is 

advice from the Insurance Ombudsman of Australia. 

 The family home is either their Own Home or it is a Rental Property 

 Public Liability Insurance - Own Home 

All non-related residents are covered for Public Liability Insurance. This is a compulsory part of any mortgage 

on a property and is standard. Families who own their property outright need to check that they have continued 

their home Insurance cover. If a student is injured and it is the fault of the Homestay family - (fell through 

floorboards, wet floor left by Homestay family) - the family is negligent and the student is fully covered. If a 

student is careless, i.e. changing a light bulb and gets electrocuted, the Homestay family has no liability 

obligation and the student is still covered for Public Liability Insurance. 

Homestay Host Insurance Plus have competitive insurance products tailored specifically for Homestay 

Hosts.  Please refer to the website for more information.  www.homestayhostinsuranceplus.com 

Homestay Insurance is not limited to Homestay Host Insurance Plus.  Homestay families are encouraged to 

seek independent advice. 

  

http://www.homestayhostinsuranceplus.com/
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Public Liability Insurance – Rental Property 

As a Tenant Homestay Host there is an obligation to advise the landlord of who will reside in the home. If this 

is not done then the landlord’s insurance provider may not cover students for Public Liability. If you are renting 

your home and have a host student please provide written permission from the landlord to have a host student. 

Contents Insurance – Own Home 

Students can ask their Host to check if they can be covered for theft of their belongings. Some Insurance 

Companies will do this under the following conditions. 

The name of the student is listed on the Home Contents Policy. This can mean a higher premium in some 

circumstances depending upon the Insurance Company involved. Each time a student moves out and another 

student moves in, the Policy has to be changed. 

Contents Insurance – Rental Property 

There is no cover unless the Homestay family has a Contents Policy and has listed their student’s name on 

the contents policy of the home. 

Blue Cards 

Blue Card Services have made it compulsory for parents volunteering as homestay families and anyone over 

the age of 18 who resides at the family home to hold a Blue Card. Anyone over 18 years staying overnight in 

the household on a regular basis must also have a Blue Card. Please advise your Homestay Coordinator of 

your Blue Card number if you have one or arrange with her to get one. If your household members change 

you must notify the International Office immediately. Anyone in your household who is 17 years old must 

contact the International Office, 3 months before their 18th birthday to apply for a Blue Card and to undergo 

the Student Protection Induction. It is the responsibility of each individual to ensure their Blue Card remains 

current. Renewal of a Blue Card must occur 40 days before the expiry date. Failure to renew within the 

specified timeframe will result in students under 18 being removed from the home if the Blue Card expires. 

Student Protection 

It is compulsory that all family members over the age of 18 complete the Student Protection Induction Training 

to host an international student. All homestay families receive a copy of the student protection induction 

training booklet. At the end of the booklet there is a questionnaire that must be completed by every family 

member in the homestay home over the age of 18. This questionnaire must be returned to the Homestay 

Officer once completed. The Student Protection Induction Training and Questionnaire must be completed 

annually. 
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What arrangements do I make about money? 

It is an expectation of the College that you will help your student open a bank account soon after their arrival. 

Make sure they take the necessary identity documentation to the bank. This can include their passport, school 

ID card and letter from the College. 

A Certificate of Attendance/Enrolment can be issued by the College to enable you to open a passbook account 

for your student. This will also act as a Student I.D. card until such time as the card is issued. A passport can 

also be used to open a bank account provided the student does this within the first six weeks of arriving in 

Australia. 

Under no circumstances are homestay families permitted to take money from a student. 

Security 

Warn your student not to carry large sums of money. Australia is often considered to be a very safe place, but 

this is not always the case. Students with large sums of money may utilise the school safe until they have 

opened a bank account. 

Encourage your student to take moderate sums of money to school. There is no need to take more than is 

necessary for daily purchases. We also give this advice at the student’s orientation. 

Damage 

Occasionally damage to property by the student may occur. In the event of such an incident please make a 

report in writing to the Homestay Officer within 24 hours. Please also include photographs of the damage.  

Regardless of whether the damage has been wilful and deliberate or accidental, students will be required to 

contribute to repairing or replacing damaged property. 

Homestay families are required to take any foreseeable action to prevent damage from occurring e.g. 

waterproof mattress protectors, removal of fragile items from students’ reach, covering good lounges with a 

sheet, not allowing them to use dangerous equipment, don’t allow food and liquids in the bedrooms etc. Please 

ensure you have adequate insurance. 

Do I do anything with my student's passport or visa? 

Please ensure students keep official documents in a safe place. Passports and visas are to be kept current 

by the student. In some cases agents or parents may request passports to be held by the College. If your 

student’s visa is due to expire we can offer advice about renewal. 
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Going Out 

The Director of International Students Program and the School Principal are responsible for the students’ 

welfare while they are studying at West Moreton Anglican College. 

Students are required to list their weekend outings on the ‘Leaving the House for Weekend Activities Register’. 

Every Homestay family is supplied with a register from the International Office. 

Students in homestay wishing to make special arrangements overnight, for weekends or holidays taking them 

away from their host family (regardless of age) must have permission from the College and their natural 

parents to do so. For students under the age this is a Department of Immigration requirement. The Department 

of Immigration requires a student under 18 to be supervised by an adult over 21. All contact details must be 

provided to the host family and the International Students’ Program office. These details must include: 

 the name of the supervising host 

 their address 

 a contact phone number (a mobile number alone is not sufficient) 

 travel arrangements 

 written permission from their natural parent or guardian 

Permission for overnight absence will not be given until all this information has been submitted to this office. 

Students are requested to submit this information by Thursday for weekend absences. 

During the school week ALL students are expected to go straight home from school to their host family, unless 

attending school activities such as tutoring or extra-curricular activities. Curfews apply for all students in 

homestay and this varies depending on the age of the student. Please advise this office if your student is 

failing to come home directly from school. If your student is to attend a function organised by the College you 

will always receive written notification and be required to return signed acknowledgement. 

 

On the weekend (Friday and Saturday nights only) students may want to go to the city, shopping, or to the 

movies, etc. It is an expectation that you are aware of the arrangements for getting to the venue and returning 

home. We are committed to ensuring our students’ safety and for this reason require adequate arrangements 

are in place for them getting home. Students between 15 and 16 years old are to be home by 8pm on Friday 

and Saturday night and remain at home until at least 6am the next morning.  Students over 16 must be home 

by 10pm and must remain at home until at least 6am the next morning. You may need to collect your student 

from a venue or double check they are travelling in a group. All arrangements must be adhered to and you 

must be notified of any changes to such arrangements. Please ensure curfew is adhered to. 

Students under 16 are legally defined as ‘minors’. We have a particular duty of care for these students. Under 

no circumstances are these students permitted to be alone on public transport after dark. Missing a bus or 

train is not a good excuse for being late. Students must ensure they are at the station or bus stop in plenty of 

time to catch the scheduled transport. 

Some students over 18 think the homestay guidelines do not apply to them. If a student over 18 remains in 

homestay they must observe the homestay rules as set out in this booklet. Students sign a homestay 

agreement acknowledging they understand these conditions and are prepared to observe them. If the College 
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believes they cannot continue to provide homestay arrangements for a student because of poor behaviour, 

the enrolment of the student will be reviewed. 

Your student may ask if a friend can sleep over at your house or if they can sleep at a friend’s house. Host 

families need to ensure all arrangements for sleepovers are made by the host parents and not the 

students. A list of homestay families including contact details will be provided to host families in the program 

and this will be periodically updated. Students may not sleep over with a family who is not in the WestMAC 

homestay program without special permission letters from their parents/agent. No sleepovers are permitted 

from Sunday to Thursday except in exceptional circumstances with prior approval from the Director of the 

International Student Programs. Overnight stays need to be reciprocal and acceptable to both host families. 

Please notify the international office of any planned sleepovers. 

Students are not permitted to drive in any vehicles other than that of their host family or another WestMAC 

host family with whom arrangements have been made by host parents or the International Student Office. 

Permission letters from parents are required if students wish to travel with anyone other than those mentioned 

above. If you have any concerns or are not sure of the correct procedure, please contact the Homestay 

Coordinator or Director of International Student Programs.  Contact details are on the front page of the booklet. 

Do I ask my student to come to church with me? 

By all means ask. Your student may be Christian, although, in the case of students from most Asian countries, 

this is unlikely. Discuss the matter as openly as their language level will allow. Some non-Christian students 

like to go to church for the cultural or social experience. Others much prefer to stay at home. Joining your 

Church Youth Group may be a way for your student to learn more about Christianity and to make new friends. 

Your student may have religious observances that you need to respect. Please contact our office if you need 

assistance locating relevant churches, temples or places of worship. 

Schedules, sight-seeing and activities 

Study tour students will have a detailed schedule and generally weekends will be spent with the host families. 

Long term students may have their own plans for the weekend but we ask that you invite them to join family 

activities. You are not expected to take students to expensive places. If they wish to go to theme parks or 

other costly events they are responsible for the cost themselves. If you have invited a student to the movies 

or other inexpensive family activity it is a reasonable expectation that you pay for them. If students make their 

own social arrangements with friends they will pay for these activities themselves. If you are in doubt about 

whether it is appropriate to ask a student to contribute to the cost of an activity please check with the 

international office. The expectation is that you would treat a host student as you would treat your own child. 

Some activities may be restricted due to the size of the family and the overall cost involved. There may also 

be occasions where another family invites a student to participate in an activity and asks the student to pay 

for themselves.  Remember, even small things are interesting to visiting students as it is a unique experience. 
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Suggested inexpensive activities: 

1. Star-gazing. Point out the Southern Cross 

2. Shopping 

3. Beach- walking 

4. Mount Tamborine 

5. Devonshire tea or damper 

6. Cook or bake together 

7. Manly for fish and chips on the shore 

8. Local markets 

9. Art Gallery/Library/Museum 

10. 10 pin bowling or skating 

11. Fishing 

12. Montville and Maleny 

13. Visit the Gold Coast or Sunshine Coast 

14. Camping 

15. Asian restaurant so they can show you their style of food 

16. Ask your students to cook for you 

17. Bush walking 

Appropriate Attire, Behavior and Language 

Students of both sexes will be advised it is inappropriate to walk around the house partially clad. Girls 

specifically are not to wear short shorts or skirts, revealing tops or underwear only around the house (or when 

they are going out). Girls will also be advised they may not sunbathe topless etc. 

Host family members are also asked to observe this dress code. This may seem an obviously unnecessary 

request, however, in relation to child protection legislation we are required to make students and families 

aware of potentially provocative situations and demonstrate we have taken steps to minimise risk. 

Similarly, host family members are requested not to touch a student in places that could make the student 

uncomfortable. Do not touch a student anywhere on the torso or face. Do not invite students to sit on your lap 

or other similar actions, they may not know how to refuse politely and be confused about what is culturally 

permissible. You may be intending to be playful or just affectionate, however this may result in a situation that 

is uncomfortable and embarrassing for everyone. We also speak to students about this issue. We are not 

saying if you have a student in tears that you cannot hug them and try to comfort them, we are trying to make 

you aware of potentially sensitive and compromising situations. 

Think about what you say in front of your student and how it may sound. Some students have reported to us 

that their host family has spoken about them to other people while they have been in the room or in earshot. 

The comments were perceived as negative and the students felt hurt. Also be mindful of language that may 

be perceived as overly familiar, for example telling a student they look ‘sexy’ could give them the wrong 

message or make them feel uncomfortable. Do not swear or yell at students. Please also see the College 

policy on bullying and harassment in the diary excerpt. 
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My student and the internet or computer 

It is not compulsory for families to have an internet connection in order to host long term students. Students 

are responsible for purchasing their own internet plans. In the case that a family has unlimited data or a large 

internet data package and are willing to allow their student to use the data, the family does so at their own 

risk. 

All data plans must be in the student’s name (or their parents) and they are responsible for all associated 

costs. The College has a policy that addresses the acceptable use of technology. This is signed by all students 

and also applies to the use of technology in homestay. 

Acceptable use of Technology for Students Policy. 

When students log onto the College network they agree to an ‘Acceptable Usage Policy’. They are expected 

to observe the same principles when using the internet in your home. The main rules of the policy as they 

apply in a homestay situation are: 

 You must always use proper and polite language when using email – use of bad language (swear 

words) is not allowed. 

 You must not use email, chat of social media to abuse or bully another person. 

 You must not damage computer equipment, unplug or remove cables, move equipment or steal 

equipment. 

 You must not change any software settings, e.g. display settings, wallpaper 

 You must not attempt to circumvent network security ie. You are not allowed to use Proxy Servers to 

‘get around’ blocked websites. 

 You must not log onto a computer using another person’s username and password 

 You are not allowed to send or forward ‘spam’ email to other people 

 If you accidentally access websites that contain inappropriate material, you must tell your host parent  

and exit from the website immediately 

 You must not play computer or internet games instead of doing research or homework. If a student’s 

academic performance is compromised due to excessive gaming or use of digital devices, restrictions 

will be put in place and devices may be removed for specified periods of time. 

Students may access the full Policy on the Pulse Student Portal, under the menu item called Sport, Activities, 

Music, Forms, Handbooks, Policies. Please see the full policy on page 40. Please use this as a guide to use 

of technology in homestay. 
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It is has been our experience in the past that students who are up late using the internet or playing 

movies/games are tired when they are at school. Some students have fallen asleep at their desk. This is not 

only disrespectful to the teacher, but gives the wrong message to other students. While students are asleep 

at their desk they are not learning. Don’t forget your student is here on a student visa. 

Students are to adhere to the Minister for Justice Guidelines for Entertainment e.g. publication, films and 

computer games. Students are not permitted to have M+ or R rated material in the homestay. 

Students are permitted to do school work or assignments on their computers, this is not an issue and this is 

not what we are trying to regulate. When a student is using the computer to watch movies or play games, this 

is when we become concerned. You will know by your student’s output whether or not the computer is being 

used appropriately. Offer to look over your student’s assignment to check language usage and content. If they 

cannot produce anything and they have told you they have been doing homework for the last 2 hours you 

need to monitor homework more closely. Every now and then check what your student is doing on the 

computer. The computer will be in a family area and this should facilitate monitoring. If the internet or computer 

is being used in the student’s bedroom the door will be open and the monitor will be in full view. Please be 

actively involved in ensuring your student understands the homework assigned. If there are difficulties, 

encourage your student to talk with their subject teacher or make a note in their diary. 

If you have concerns about the amount of time a student is spending on digital devices and believe it affecting 

their studies or interactions with the family, please notify the Homestay Officer. 

Bedtime 

One of the most difficult things for international students to come to terms with is our ‘early’ bedtime. In the 

large cities most of our students come from shops are open until 2am and everyone goes to bed much later 

than we are used to. Students frequent internet cafes and karaoke bars. When they come to Australia and 

have to fit in with a host family’s routine this can often be challenging for them. 

The following are the suggested bed times from Sunday to Thursday nights: 

Students 10 to 11 years 9pm at the latest 

Students 12 to 13 years 9.30pm at the latest 

Students 14 to 15 years 10pm at the latest 

Students 16+   negotiated  

Conclusion 

For many this is a once in a lifetime experience that will give them many happy memories for a life time. 

Please do your best to make sure that your student has a positive stay with you. It is a wonderful exchange 

of culture and friendship and we hope that above all that you enjoy it just as much as they do. 
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THE ROLE OF 

 

WEST MORETON ANGLICAN COLLEGE  
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The Role of the College in ensuring that students’ needs are catered for 

West Moreton Anglican College, under the leadership of the Director of International Student Programs 

actively recruits students from countries overseas. This is done through education agencies which may have 

an Australian office, or through agents in the target countries. Some students will have an agency appointed 

counsellor during their stay. Counsellors assist the College and the student. Because we deal with a number 

of different agencies, and because these agencies may have different expectations, there will occasionally be 

conflicting requirements of the students. If in doubt please call our office for clarification. Approval for all 

overnight absences from homestay must come from the International office – not the agent. 

If your student has an education agent they may provide onshore support staff, who visit the student at the 

College at regular intervals. If an issue arises that requires involvement of the host family, you may be required 

to attend the International office for a meeting. Education agents and their representatives are to direct all 

communication to the host family through the International Office. 

Payment 

In 2018, the homestay payment is $40.00 per night for all students and $5.00 per day fuel levy will be paid for 

study tour students per household as you are required to drive them to and from school. This is paid directly 

into a nominated account or may be credited against College tuition fees. If payments are to be credited to a 

school account we must have this instruction in writing. Payments are made at the end of each month in 

arrears. For long term students the payment is processed on the first working day after the end of each 

calendar month. For study tour students the payment is made on the day after the tour departs. It takes 

approximately 24 hours for funds to be transferred into accounts at most financial institutions. Please provide 

your banking details in writing to the Homestay Coordinator. Parents of WestMAC students are advised that 

any outstanding school fees will be deducted from homestay payments in the first instance. Residual 

homestay payments will be made directly to parents once any outstanding fee accounts have been cleared. 

If a student remains with a host family during the April holidays, mid-year break or September/October 

holidays WestMAC will continue to make homestay payments. The College does not charge homestay fees 

from the end of the academic year (Nov/Dec). 

Host families must notify the homestay coordinator in writing or by email if their student is remaining with them 

during the holidays or travelling home. Notification of departure and arrival dates is required. If this is not 

received 10 days before the end of the month it will be assumed your student has returned home. Adjustments 

will not be processed until the next payment period. Please ensure this office has your most recent email 

address. 

If a student returns home for the holidays you may ask them to pack up their belongings and clear their room. 

Please ensure the student leaves the room in the same clean condition it was in when they arrived. It would 

be appreciated if you could allow the student to leave their belongings in an area that is out your way, for 

example in a garage or spare room etc. If this is a problem, please bring the luggage to our office and we will 

make alternative arrangements. 

When a student vacates your home, any belongings that are left behind should be brought to the 

International office. If students fail to make arrangements for collection after 30 days the items will be 

donated to a local charitable organisation.
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Early Departure Protocol 
The terms and conditions of enrolment, which are signed by the student’s parent/s, specifically state: “That 

every effort will be made to ensure that the student will not be absent from school without leave being 

granted by the Director of the International Program, and that all term dates, as advertised, be strictly 

adhered to.” 

Term dates are available on the West Moreton Anglican College website: www.wmac.com.au 

Term dates appear in the Student Diary. Every student is issued with a diary. 

Term dates are supplied to the overseas agent managing the student. 

If there is an important reason that requires early departure, the following procedure applies: 

1. A written application for early departure be made to the Director of the International Program 

2. Supporting documentation must be provided with the application.  This may include but is not 

limited to:  

 hospital bookings for surgery 

 death certificate in the event of family loss, 

 letters from doctors/hospital about serious illness or accident, 

 proof of wedding dates for family members 

 letters from universities confirming university entrance examination dates. 

3. All exams must be finished and all assessment handed in. 

4. Unavailability of flights is not a valid reason for early departure.  Term dates are published far 

enough in advance to book flights at the appropriate times. 

5. When the application and supporting documents have been submitted the request will be 

reviewed in conjunction with the Head of the relevant sub-school. 

If the application is successful the student will be notified in writing. If the application is declined the student 

will also be notified in writing.  

http://www.wmac.com.au/
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West Moreton Anglican College 
Deferment, Suspension and Cancellation Policy 
 
1) Deferment of commencement of study requested by student 

 
a) West Moreton Anglican College will only grant a deferment of commencement of studies for 

compassionate and compelling circumstances. These include but are not limited to: 
i) illness, where a medical certificate states that the student was unable to attend classes  
ii) bereavement of close family members such as parents or grandparents (where possible a 

death certificate should be provided)  
iii) major political upheaval or natural disaster in the home country requiring emergency travel 

that has impacted on studies  
iv) a traumatic experience which has impacted on the student (these cases should be where 

possible supported by police or psychologists’ reports) 
 

b) The final decision for assessing and granting a deferment of commencement of studies lies with 
the Director of International Student Programs in consultation with the appropriate Head of 
School and Principal. 

 
c) Deferment will be recorded on PRISMS depending on the students CoE status. 

 
2) Suspension of study requested by student 

 
a) Once the student has commenced the course, West Moreton Anglican College will only grant a 

suspension of study for compassionate and compelling circumstances. These include but are 
not limited to; 
i) illness, where a medical certificate states that the student was unable to attend classes  

ii) bereavement of close family members such as parents or grandparents (where possible a 
death certificate should be provided)  

iii) major political upheaval or natural disaster in the home country requiring emergency travel 
that has impacted on studies  

iv) a traumatic experience which has impacted on the student (these cases should be where 
possible supported by police or psychologists’ reports) 

 
b) Suspensions will be recorded on PRISMS. 
 
c) The period of suspension will not be included in attendance calculations. 
 
d) The final decision for assessing and granting a suspension of studies lies with the Director of 

International Student Programs in consultation with the appropriate Head of School and 
Principal. 

  
3) Assessing requests for deferment or suspension of studies 

 
a) Applications will be assessed on merit by the Director of International Student Programs. 
b) All applications for deferment or suspension will be considered within 10 working days. 
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Student application for 

Deferment of Commencement or Suspension of Studies 
 
Student name: 

Grade: 

Current Address in Australia: 

 

Address in home country: 

 

Phone: 

Mobile: 

Email address: 

 

I am applying for 

□ A deferment of commencement of studies   
 

□ A suspension of studies 
 

Please state why you wish to defer/suspend your studies: 

 

 

 

 

 

 

Attachments: 

 

Attach any relevant supporting documentation. 

 

This form will be assessed once all documentation has been received. The school may ask for more 

documentation if required.  Applications are usually processed in 10 working days. 

 

Deferment and suspension of enrolment can have an effect on a student’s visa as a result of changes to 

enrolment status. Please contact the Department of Immigration on 131 881 or contact the local DIBP office 

to see if this will affect you. Please see DIBP office addresses at: 

http://www.immi.gov.au/contacts/australia/index.htm.  

 

Students who have not yet commenced their studies at West Moreton Anglican College will also need to 

contact DIBP in case there is any effect on their student visa as a result of changes to enrolment or CoE 

status. 

 

 

 

Student signature                                                                         Date 

CRICOS Number 01329M 

http://www.immi.gov.au/contacts/australia/index.htm
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The Academic Life of the College 

When students arrive at the College they are given an orientation – to the campus and to some features of 

College life. They are also interviewed by the Director of Curriculum/Head of Schools, and assisted in making 

a choice of mainstream subjects. West Moreton Anglican College offers ESL support for up to 50% of the 

students’ timetable (This compares very favourably with English Language teaching in other schools). Initial 

language classes’ deal with survival vocabulary and move into functional areas that range from making 

sandwiches to visiting the doctor and describing ailments. 

Language testing is normally completed in the first week of school so that individual weaknesses can be 

identified. 

One of the functions of ESL classes is to assist students with difficulties they experience in mainstream 

subjects. 

Students are graded with respect to their English competency according to the NLLIA Bandscales. These 

National Bandscales have been devised for non-English speaking background students, and give a detailed 

picture of English competence across a range of skills. Students are rated on an 8-point scale, with level 8 

representing near-native English. 

Testing to determine a student’s level of competence on the Bandscales is a process. A theme, topic or genre 

is introduced, modelled, worked on or practised over a period of weeks before a level of competence is 

established. As a consequence, the Bandscales Report is a reliable index of your student’s English ability. 

How do overseas students access Australian Universities? 

International students have multiple pathways to Australian universities and receive regular advice and 

assistance regarding their study options. English language ability is the key issue for university entrance and 

WestMAC students will demonstrate this via the Queensland Certificate of Education or an IELTS test score. 

At the end of Year 11 studies, WestMAC students can elect to continue with Year 12 and the QCE / OP 

pathway or commence the WestMAC University Preparation Program – a 1 year course that articulates to 

Griffith University and other universities in Australia and overseas. The College also offers a University 

Preparation Program that is the equivalent of a Foundation Course. 

Note that our overseas students are categorised as ‘Visa Students’. That is, to enter university they need to 

have: 

 The pre-requisite subjects for the Faculty of their choice 

 Proven English Competency 

 Money to pay fees 
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Are overseas students treated as a separate group? 

Quite the contrary. The philosophy of the College is to provide overseas students with a true experience of 

life in an Australian school. At the same time, we want our local students to be exposed to other cultures and 

to experience something of the richness of cultural diversity in the world we live in. 

Integration of overseas students occurs in mainstream classes and continues with participation in co-curricular 

activities. Our expectations of overseas students are the same as for Australian students – co-curricular 

involvement is an important feature of school policy. 

All school facilities are available to overseas students – counsellor services, pastoral care from House Tutors, 

House Co-ordinators, Heads of School; use of the library, including the Internet and Email; use of all sporting 

facilities; religious education and school assemblies; membership of music groups and sporting teams. All 

students are issued with a student I.D. card. 

To sum it up, overseas students are treated no differently from other students, except in areas where they 

need special care. 

Uniforms 

It is compulsory for long term students to wear the West Moreton Anglican College uniform. Host families are 

asked to assist students purchase their uniform using either cash or debit/credit card. It is important to note, 

especially for short term students, that second hand uniforms are available. Similarly, students have the option 

of selling their uniforms through the uniform shop at the end of their stay. Sometimes students on a short term 

or exchange program may wear their own formal school email. 

Black, leather, lace up shoes are a compulsory part of the WestMAC uniform. Shoes must be enclosed in 

accordance with OH&S requirements.  The school hat is also a compulsory uniform item. 

The WestMAC uniform shop is open on Monday, Wednesday and Friday from 8am to 3.30pm. The uniform 

shop telephone number is 3813 4533. The uniform price list is available on line (www.wmac.com.au). Please 

call to confirm the opening times before visiting the shop as hours sometimes fluctuate in winter. 

It is the responsibility of the host family to ensure students are wearing the correct uniform that is clean and 

pressed. 

How do I get help and support? 

Depending on the problem or specific needs, the College Homestay Coordinator will be the first person you 

contact when it comes to offering support to Host Families. 

Never feel that you are on your own. There are teams of people out there valuing the work you are doing, and 

ready to support you. Sometimes a student will have an onshore education agent representative who can also 

assist you with some issues. 

  

http://www.wmac.com.au/
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Some aspects of Confucian Heritage Culture (CHC) to be aware of: 

1.  Belonging to a group and following the norms of that group is more important than standing out as an 

individual. This leads to certain corollaries, e.g. 

 Individuals seek fulfilment through identification with a group. 

 Criticism in front of the group causes loss of face. 

 People tend not to push themselves forward. 

 There is a tendency to understate one’s own talents and abilities so as not to stand out from the 

group. 

 Open displays of anger are rare.  Smiles may hide anger, frustration or embarrassment. 

2. Students eat rice with almost every meal.  It is used as a side dish. The main meal of the day is dinner, 

eaten usually around 7:00pm. This is family time, and may last for an hour. No-one leaves the table 

until everyone has finished. 

 Food is served in a number of dishes, and people help themselves. Chopsticks are usually used. 

 Fish is eaten much more than meat, and while steak is not eaten very frequently, it is not appreciated 

if served too often. Lamb or mutton may not be enjoyed at all. 

 Toothpicks, serviettes and water are usually on the table at mealtime. 

 Students may make what Australians consider to be excessive slurping noises when eating soup or 

noodles, or when drinking tea. 

3. Many people sleep on a hard, thin mattress called a futon. For this reason they may suffer backache 

from sleeping on a soft mattress. 

4. Nose blowing in front of others is considered disgusting by CHC’s, but sniffing is quite acceptable. 

5. Physical contact is not common in many societies. For this reason, your hugs might arouse a reaction 

of discomfort. (This is especially so between a host father and a female student). Even in greetings 

there is a preference for a bow rather than a handshake. 

6. People from other cultures confronted with unfamiliar situations may do nothing at all. If you find your 

student immobilised, give guidelines as to expected behaviour. 

7. Your student may be shy about expressing feelings to you, or be very reluctant to have a heart-to-

heart talk. 

8. Many students are not used to helping in the house. They may find this very difficult. 

 



 

34 

9. Showering may consist of getting wet, turning off the shower to soap down, and then standing in the 

middle of the bathroom to rinse off. This will explain the wet floor you may find unless you give clear 

instructions. 

10. When receiving a gift, many people do not immediately open it, but wait until they can do so in privacy. 

11. Many students are used to good-quality, frequent public transport which allows rapid access to the 

city. They are also used to shops being open at all hours. 

12 Tendency of students to accept rather than challenge the accepted order. (They could be terribly 

unhappy but won’t speak up). 

13. Many students find the lack of social interaction (particularly at night) isolating. In large Asian cities 

much social interaction occurs outside on the street. Our quiet neighbourhoods and large blocks of 

land are very different. 

14. Many students may be lactose intolerant. Use dairy products sparingly. 

15. Not having access to swimming pools and beaches, many students are poor swimmers. 

16. Some students have a commitment to study – there might be a tendency to lock themselves away in 

their room and study for hours. Try and ensure they have regular breaks and join your family in 

activities. 

17. There is a tendency to want to negotiate a commercial transaction. This is ingrained and partly a social 

interaction.  Students need to be informed that it is generally not condoned in Australia. 

Remember – there is great richness in cultural diversity.  Enjoy it all, and try to see our culture from another 

perspective. There’s a lot we can learn! 
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Code of Ethics & Good Conduct Guidelines for Homestay Programs 

All stakeholders have, in some way, power and influence in the homestay process and therefore each 

stakeholder has a responsibility to be aware and to meet some standard of ethical conduct. 

This document on the ‘Code of Ethics for International Students in Homestay Program’ is used as a guideline 

to meet standard requirements for providing pastoral care to international students studying at. It promotes 

and enhances the conduct of International Student Support and Homestay Program staff in performing their 

duties in the collegial environment of the institution. 

Acknowledgement is given to The New Zealand Department of Education, Griffith University and Queensland 

University of Technology from where information and procedures were compiled to produce this Code. 

It contains a checklist for each key stakeholder to follow and to ensure that they comply within the Homestay 

Program Guidelines. Because of the diversity of stakeholders involved in homestay study programs West 

Moreton Anglican College, the code is presented across three general stakeholder areas: 

1. Homestay Coordinator/ Professionals 

2. International Homestay Students 

3. Homestay Providers 

 

Homestay Coordinator / Professionals 

West Moreton Anglican College recognises that Homestay providers may come from a variety of family 

compositions, cultural backgrounds and that these will not be the basis for acceptance or rejection in the 

homestay provider group. 

Code of Ethics  

In arranging homestay accommodation for international students attending West Moreton Anglican College 

the Homestay Officer/staff guarantee to: 

 Familiarise themselves with the culture and educational philosophy of the homestay programs/students 

through in-service support and individual awareness 

 Be aware of the needs of the international students and have processes in place to support and assist 

them 

 Identify any personal prejudices and biases and promote awareness and an adherence to ethical 

standards 

 Accept flexibility of regulations and communication practices that may be necessary to meet the diverse 

and variable needs of international students 

 Adhere to non-discriminatory practices set out by the institution based on race, age, gender, ethnicity, 

disability, socio-economic and sexual preference or religion 
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 Keep all possible communications open, honest and appropriate to the situation 

 Commensurate with students’ communication needs and their level of understanding, information should 

be translated where possible 

 Put the best learning interests of individual students above all other financial and organisational needs 

as without this focus the impact on the homestay experience can be extremely negative 

 Act with sensitivity and discretion and enact a process of crisis management, in time of grief and trauma. 

 Have access to opportunities for professional development with regard to the provision of homestay care 

and meeting the needs of international student 

 Maintain the confidentiality of Homestay providers and international students’ right to privacy under the 

terms of Privacy and Discrimination Acts  

 Respect for the law and system of schools’ governance. 

Good Conduct Guidelines  

 Homestay coordinator must provide ongoing support to homestay providers and students as necessary 

 Advise homestay providers and homestay students of the expectations of homestay by means of 

orientation, written documents and information, orientation sessions as well as web-based information. 

 Inspect all providers and homes registered in the program and provide an orientation of the 

expectations/requirements of the program. 

 Visit each homestay provider and place each student in a home, which is, to the best knowledge and 

belief, a safe and suitable home for the students 

 Ensure all students under the age of 18 years are placed in appropriate families with current Blue Cards 

 Encourage networking contacts to ensure the quality of all providers enlisted in the program is 

maintained 

 Monitor the number of household members- family members to guest ratio 

 Ensure payment arrangements are confirmed with the homestay providers 

 Follow up any complaint made by homestay students/ providers within 24 hours 

 Respect and be responsive to the beliefs and diversity of cultural requirements of homestay providers 

and homestay students by providing alternative accommodation immediately if it is believed that the 

welfare of the student, or host, may be at risk. 

 Provide on-going support for homestay providers and students as necessary and ensure that all parties 

are aware of the wide range of support services available within the College and provided through 

International Student Support Services, Health Services, Counselling Services, Sexual Harassment 

Contact Network and Grievance Resolution procedures.  

 Issues in relation to taxation, insurance and legislation including legislation changes must be advised to 

stakeholders. 

 Interact effectively and co-operatively with other departments within and outside the institution. 

 Act openly and professionally in all dealings with other homestay providers and institutions 

 Ensure that the confidentiality of homestay providers and students is preserved under the terms of 

Privacy and Discrimination Acts 
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 Undertake process and impact evaluations, i.e. conduct surveys periodically (6-12 monthly) with 

homestay providers and students to ensure that standards and requirement of student placement are 

met under the basic ethical guidelines 

 Homestay coordinators/staff should have specific training, skills and experience to provide homestay 

management services appropriate to the role and level of service they are providing (including 

demonstrable ability in meeting the specific needs of international students) whether employed or 

contracted by the institution. 

 

Homestay Students 
 

Code of Ethics 

 Students need to be made aware of the accepted code of behaviour within the homestay 

 Students need to be encouraged to communicate in an honest and respectful way thus developing 

positive relationships with providers which are based on mutual trust and communication. Disguising a 

problem to ‘save face’ may not, in fact, be dealing the best way with the problem  

 Students should be advised on acceptable levels of hospitality and not take advantage of the generosity 

offered by families 

 Students should be encouraged to develop positive relationships with families which are based on 

mutual trust and communication 

 Students should be enabled to take responsibility for their own practices and needs 

Good Conduct Guidelines 

The student will be expected to: 

 Be financially independent; pay the homestay and placement fee to the institution. The institution will 

manage payments to the host family. He/she must meet all personal expenses for travel, entertainment, 

telephone calls, medical expenses and other personal, incidental costs 

 Respect and adhere to guidelines/rules for living in the household as given by the homestay family which 

may include conditions such as no smoking, no alcohol, spend no longer than 10 minutes in the shower 

and leaving bathroom tidy 

 Offer to help with minor household chores such as occasional washing up and keeping their bedroom 

clean and tidy.  

 Be considerate and keep noise to minimum after 8:30pm 

 Ask the family before inviting friends over 

 Ask their own parents or guardian to contact the homestay family and give permission for any late nights 

or overnight stays 

 Advise the homestay family about social activities and when they will be home for meals 

 Pay for any damage to family property  (if the student is responsible for the damage) 

 Keep all valuables, money, passport and airline tickets in a safe place 

 Attend an orientation with the homestay coordinator, where required 
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 Behave appropriately and be prepared to participate in reasonable family activities 

 Dress modestly and conduct themselves appropriately around family members 

 Respect and be aware that cultural differences and beliefs of the homestay provider may differ from their 

own 

 Communicate with the homestay provider on a day to day basis. Student should be open about their 

needs/wants. For example, need to make a phone call late in the night (after 10pm)  

 Advise the homestay coordinator immediately of any concerns of their health or welfare which may arise 

in the homestay environment 

 Adhere to the guidelines set down in the “Homestay Information Booklet”, web or fact flyers/sheets, 

orientation for students and other advice given about the homestay program. 

 Be aware and abide by the laws of Australia, for example, wear bicycle helmets, respect legal age of 

drinking, etc. 

 

Homestay Providers 
 

Code of Ethics 

Homestay providers are expected to:  

 Develop positive relationships with students which are based on mutual trust and communication  

 Be aware of Student Protection requirements and annual updates 

 Hold a valid Blue Card linked to the College  

 Notify the College 3 months prior to any family member turning 18, so appropriate Student Protection 

Induction and Blue Card Applications can occur.  

 It is the responsibility of the host family to know the whereabouts of a student at all times. This is a duty 

of care obligation associated with the ‘Confirmation of Appropriate Accommodation/Welfare 

Arrangements’ document issued by the College. 

 Acknowledge the uniqueness of each student and the levels of each students’ strength and weakness  

 Support and assist students to live comfortably within a foreign environment  

 Respect the students’ right to privacy while realising privacy does not equate to isolation 

 Acknowledge the significance of culture, customs, language and beliefs in the life of their student and 

accommodate appropriately for these within the family’s life  

 Assist, support and nurture where needed or requested, but keeping in mind that a desire to please may 

be interpreted as interfering by the student.  

Good Conduct Guidelines 

The homestay provider will be expected to:  

 Provide a safe environment which will offer the student a total experience of living as a member of an 

Australian family and encourages positive study habits 

 Provide the student with a private, clean and warm bedroom, good healthy food, laundry facilities and a 

supportive environment 
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 Offer help, guidance, support and encouragement with language practice, studies, planning leisure 

activities and adapting to living in Australia (this may require patience and empathy and a willingness to 

show the student more than once) 

 Acknowledge important events in your student’s life. 

 Provide an orientation within the family home e.g. use of pool area, house facilities and security. 

Applicable house rules should be explained i.e. dinner time, telephone protocols, rules regarding 

smoking, alcohol, guests visiting, curfews, household tasks and bathroom conduct. 

 Offer sincere interest in the cultural background of the student 

 Respect the student’s need for privacy and allow them space to be alone 

 Have a duty of care towards their homestay student 

 Provide breakfast, lunch, dinner and snacks each day 

 Provide single room accommodation. A long term student is not to share a room with another person. 

 Liaise with the Homestay Officer regarding any concerns or difficulties 

 Notify the Homestay Officer of any change of circumstances in the household 

 Be responsive to the cultural differences and beliefs of the homestay student by allowing the student to 

continue familiar cultural practices without criticism 

 Facilitate participation in extra-curricular activities by meeting reasonable College expectations with 

respect to transport 

 Adhere to Homestay Policies and Guidelines 

 Attend compulsory homestay providers’ information sessions annually. 

Students under 18 years of age 

Under the ESOS Act 2000, the National Code of Ethics for Registration Authorities and Providers of Education 

and Training to Overseas Students must ensure that upon arrival, international students have access to 

information or counselling services in the following areas: orientation, academic progress, further study and 

accommodation. Institutions must discharge their responsibility to approve accommodation / welfare 

arrangement for student’s under18 years of age for those students who do not have a guardian approved by 

DIBP.  

 

General Welfare  
 West Moreton Anglican College should be aware of the international students’ needs and have 

processes in place to support and assist them. 

 West Moreton Anglican College must support the social and psychological needs of international 

students that include: 

1. Access to appropriate counselling services 

2. Training and support of homestay providers 

3. Sensitive management of internal and external grievance processes 

 The College is responsible for international students over holiday periods, including the Christmas 

holiday period as well as for the services provided by their employees and any contracted agents. 
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 The College is responsible for all aspects of pastoral care for their international students from the point 

of landing in Australia or the agreed date of transfer from another signatory, to the end of the contract for 

homestay program. 

 The College needs to be aware of cultural and religious differences of students group. For example 

Muslim students will have practices relating to food, food preparation, and storage, drink, religious 

observance and dress that need to be respected and accommodated. 

 The College should ascertain if an international student has any health condition that may affect their 

study or require treatment. Homestay providers need to be advised of any relevant health problems of 

students in their care.  
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Privacy of international student information  

 Personal information of any student is subject to The Privacy Act, the provision of which prohibits the 
disclosure of any personal information or details. WestMAC must ensure that all personal information, as 
defined in the Privacy Act, is obtained, stored and released in accordance with the Privacy Act. 

Communication arrangements 

 The College is required to establish communication arrangements with the parents/guardian of 
International students. “Establishing communication arrangements” means that the International Office 
must arrange a way to contact parents/guardian in case of emergency, and for ongoing liaison 
concerning the students’ welfare. It is vital that has an agreed way of contacting the parents/guardian at 
short notice. 

Accommodation 

 The College is required to advise international students of the accommodation options available to them  

 The College must document which category of accommodation each student is living in and ensure that 
applicable monitoring and follow up takes place. 

 The College must have stringent processes (robust procedures) for all aspects/ areas of the homestay 
program such as a process for assessing, selecting and approving prospective homestay providers and 
processes for the ongoing monitoring of the providers. These procedures form the basis (guidelines) for 
homestay coordinator, professionals and agents to follow. 

 

Acceptable Use of Technology Policy 
 

1.0 Introduction 

The West Moreton Anglican College network is provided for staff and students to promote educational 

excellence by facilitating resource sharing, innovation and communication. All students are given access to 

the network with an individual account. Selected groups of students will also have college-administered 

individual electronic mail and full Internet access. Any such facilities must be regarded as privileges that may 

be withdrawn for misuse of the resources.  

Computing facilities are provided primarily for the educational benefit of students and the professional 

development of staff. Any behaviour that interferes with these primary objectives will be considered an 

infringement of Acceptable Use.  

2.0 General Policies  

 Use of computer/Internet/video resources for educational purposes has priority over other (recreational) 
uses. 

 Appropriate language must be used in all communications including email messages, chat and web 
pages. 

 No user may deliberately or carelessly waste computer resources (e.g. unnecessary printing) or 
disadvantage other users (e.g. by monopolising equipment, compromising or reducing network traffic 
etc.). 
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 Consideration must be given to avoiding inconvenience to other computer users. For example, students 
are encouraged to use headphones to listen to sound or music, leave computers ready for the next user 
to log in, not leave rubbish or paper lying around computers, replace furniture to normal positions when 
leaving a room. 

Students must not: 

 Use abusive or obscene language in any communications. 

 Steal, or deliberately or carelessly cause damage to equipment. 

 Interfere with or change any software or hardware settings. 

 Attempt to circumvent or reduce network security. 

 Access, store, run or retrieve data located in any other person's home directory. 

 Store unauthorised types of files in their own home directories. 

 Waste resources. 

 Send "spam" (bulk and/or unsolicited e-mail). 

 Reveal personal information in any communications. 

 Deliberately enter, or remain in, web sites containing objectionable or inappropriate material. 

 Knowingly infringe copyright. 

3.0 Computer/Video Hardware  

Computer/Video facilities are expensive, sensitive and must be treated carefully. 

Students must not: 

 Do anything likely to cause damage to any equipment, whether deliberately or carelessly. 

 Steal equipment. 

 Vandalise equipment (e.g. graffiti). 

 Mark or deface any equipment. 

 Interfere with networking equipment. 

 Eat or drink near any College owned computer resources. 

Students must not, without permission: 

 Attempt to repair equipment. 

 Unplug cables or equipment. 

 Move equipment to another place. 

 Remove any covers or panels. 

 Disassemble any equipment. 

 Disable the operation of any equipment. 

Students must also report other people breaking these rules. 

Regardless of the real or supposed levels of understanding, students are NOT authorised to attempt the repair 

or adjustment of any College hardware or software unless under the direct supervision of teaching staff. Any 

such attempt will be regarded as a violation of network security. Any problem with equipment or software must 

be referred to an authorised person.  
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4.0 Software and Operating Systems  

Computer operating systems and other software must be set up properly for computers to be useful. 

Students must not: 

 Change any computer settings (including screen savers, wallpapers, desktops, menus standard 
document settings etc.) without permission. 

 Bring into the College or download any programs, including games. 

 Online Internet games are banned unless under the direct supervision of a staff member. 

 Delete, add or alter any configuration files. 

 Copy any copyrighted software to or from any computer, or duplicate such. 

 Deliberately introduce any virus or program that reduces system security or effectiveness. 

5.0 Networks  

Network accounts are to be used only by the authorised owner of the account. If you find a computer logged 

in, you should do nothing in that account except log out. 

It is the responsibility of students to make backup copies of their work. The College will exercise due care with 

backups but will not be held responsible for lost data. 

Students must not: 

 Attempt to log into the network with any user name or password that is not their own. 

 Reveal their password to anyone except the system administrator or classroom teachers, if necessary. 
Students are responsible for everything done using their accounts, and everything in their home 
directories. Since passwords must be kept secret, no user may claim that another person entered their 
home directory and did anything to cause College rules to be broken. 

 Use or possess any program designed to reduce network security or to circumvent network protection 
measures. 

 Enter any other person’s home directory or do anything whatsoever to any other person’s files. 

 Attempt to alter any person’s access rights. 

Students must not store the following types of files in their home directory, without permission from a teacher 

or system administrator: 

 Program files (EXE, COM unless products of a studied subject). 

 Compressed files (ZIP, ARJ, LHZ, ARJ, TAR etc.). 

 Picture files, unless they are required by a studied subject. 

 Obscene material – pictures or text. 

 Obscene filenames. 

 Insulting material. 

 Password-protected files. 

 Intentionally seek information on, obtain copies of, or modify files, other data or passwords belonging to 
other users. 
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6.0 Printing  

 Students must minimise printing at all times by print previewing, editing on screen and spell-checking 
before printing. 

 Students must not load paper into printers without permission. Paper that is pre-used, torn, creased, 
damp, irregularly shaped or sized or unsuitable for laser printers should not be used in laser printers. 

 Students are allocated 100 pages per semester and may only print 10 pages per print job. Any student 
who exceeds this limit by printing non-educational material will not be allocated further copies until the 
commencement of the next term. 

 All material printed is stored in a log file which can be recalled by the system administrator(s). 

7.0 Internet Usage Policy 

Internet access is expensive and has been provided to assist students' education. Students must use it only 

with permission, and not in any unauthorised way. Because the Internet is an unsupervised environment, the 

school has a responsibility to ensure that, as far as possible, material obtained from the Internet is not 

offensive or inappropriate. To this end, filtering software has been placed on the Internet links. However, it is 

the responsibility of individual students to ensure their behaviour does not contravene College rules or rules 

imposed by parents/guardians. Students must not attempt to circumvent the filtering system by the use of 

‘proxy servers’. 

Teachers may request student access to blocked material where such material is deemed necessary for a 

learning goal. The school is aware that definitions of ‘offensive’ and ‘inappropriate’ will vary considerably 

between cultures and individuals. The school is also aware that no security system is perfect and that there 

is always the possibility of inappropriate material, intentionally and unintentionally, being obtained and 

displayed. 

It is the responsibility of the College to: 

 Provide training on the use of the Internet and make that training available to everyone. 

 Take action to block the further display of offensive or inappropriate material that has appeared on the 
Internet links. 

7.1 Email 

Electronic mail is a valuable tool for personal and official communication both within the College network and 

on the Internet. Students and staff are encouraged to use it and take advantage of its special features. As 

with all privileges its use involves responsibilities. 

As students are given free email accounts by West Moreton Anglican College, no other email accounts may 

be used at the College. Personal email accounts, for example Hotmail and Gmail cannot be accessed at the 

College. Students must only access these personal accounts from their own personal computers outside the 

College e.g. at home. 

Throughout the Internet there are accepted practices known as Netiquette that should be followed. The 

following points should be noted: 

 Use appropriate language and be polite in your messages.  Do not be insulting, abusive, swear or use 
vulgarities. 
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 Never write hate mail, chain letters, harassment, discriminatory remarks and other antisocial behaviours. 
Therefore, no messages should contain obscene comments, threats, sexually explicit material or 
expressions of bigotry or hate. 

 Do not reveal your personal address or the phone numbers of students or colleagues. 

 Note that email is not guaranteed to be private. System administrators do have access to all files 
including mail. Messages relating to illegal activities may be reported to the authorities. 

 Teachers will set their own guidelines for use of electronic mail in class time. A possible practice is for 
students to be given a small amount of time at the beginning and/or end of a lesson in which they may 
check their mail but the use of electronic mail during class time is at the discretion of the teacher. 

Students will not:  

 Send offensive mail. 

 Send unsolicited mail to multiple recipients ("spam"). 

 Send very large attachments. 

 Leave unreasonable quantities of mail on the server after it has been read. 

 Use email for any illegal, immoral or unethical purpose. 

 Attempt to disguise their identity or the true origin of their mail. 

 Forge header messages or attempt to use any mail server for deceptive purposes. 

 Use any mail program designed to send anonymous mail. 

 Join discussion forums or News lists without prior approval from their teacher. 

7.2 World Wide Web and Inappropriate Content 

The World Wide Web is a vast source of material of all sorts of quality and content. The College will exercise 

all care in protecting students from offensive material, but the final responsibility lies with students who must 

not actively seek out such material. It is conceivable that, especially for senior students, information is required 

for curriculum purposes that may appear to contravene the following conditions. In such cases, it is the 

responsibility of students and teachers to negotiate the need to access such sites. 

Banned Content 

Students will not deliberately enter or remain in any site that has any of the following content: 

 Nudity, obscene language or sexual discussion intended to provoke a sexual response 

 Those sites which encourage/promote violence, crime or racism. 

 Information on making or using weapons, boobytraps, dangerous practical jokes or "revenge" methods. 

 Any other material that the student’s parent or guardian has forbidden them to see. If students encounter 
any such site, they must immediately click on the HOME button and notify a teacher. Students must not 
show any other students this content – they must immediately notify a teacher. 

 The Internet must not be used for commercial purposes or for profit. 

 The Internet must not be used for illegal purposes such as spreading computer viruses or 
distributing/receiving software that is not in the public domain. 
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 Students are not allowed to engage in behaviour that would result in breaking a law. For example, trying 
to guess a password, or trying to gain unauthorised access to remote computers. Even if such attempts 
are not seriously intended to succeed, they will be considered serious offences. 

 Interactive use of the Internet should ensure that there is no possibility of the transmission of viruses or 
programs that are harmful to another user's data or equipment. 

 Copyright is a complex issue that is not fully resolved as far as the Internet is concerned.  It is customary 
to acknowledge sources of any material quoted directly and it is a breach of copyright to transmit another 
user's document without their prior knowledge and permission. This includes the use of images and 
text. It is safest to presume that all content on web sites is the legal property of the creator of the page 
unless otherwise noted 

7.3 Links to External Sites 

Links to sites beyond the school site must be checked for appropriate content. It must be recognised that the 

content of external sites may change after links have been made, and the College cannot be held responsible 

for the contents of linked sites. 

8.0 Penalties 

More than one may apply for a given offence. Serious or repeated offences will result in stronger penalties. 

 Ban on lunchtime computer use. 

 Imposition such as copying a document or old-fashioned ‘lines. 

 Temporary removal of computer access. 

 Removal of email privileges. 

 Removal of Internet access privileges. 

 Extended removal of home directory and network access (with consequent inability to satisfactorily 
complete unit requirements of the subject). 

 Detention. 

 Paying to replace damaged equipment. 

 Removal from classes where computer use is involved. 

 Suspension from College. 

 Criminal charges. 
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