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1.0 Scope 

The College’s Volunteer Code of Conduct outlines the standard of behaviour which is expected 
of volunteers when assisting the College in their activities, including the need to think and act 
safely and to treat staff and students with respect.  

There are three types of volunteers: 

 Formal Volunteers who provide regular, ongoing service. Examples include: parent 
and classroom helpers that assisting in reading and mathematics rotations, College 
Council member, P & F Committee member, homestay family member, sport 
volunteers including team managers, trainers, coaches and umpires and extra-
curricular activity volunteers such as Cattle Show helpers, debate coaches and dance 
team helpers. 

 Informal Volunteers who provide assistance that is on-site, one-off or irregular. 
Examples include: parent assistance for excursions, ad hoc in-class, sports day 
assistance and uniform shop helpers. 

 Student Volunteers such as pre-service teachers doing a practical placement as 
required by their education provider and trainee students doing a work experience 
placement. 

College volunteers, working in any capacity, are expected to comply with the Volunteer Code 
of Conduct. In addition, all formal and student volunteers must read and sign the “Safeguarding 
Our Students” guide. Other volunteers may be required to sign this guide at the Principal’s 
discretion. 

Non-parent volunteers must undergo employment screening under the Working with Children 
(Risk Management and Screening) Act 2000 and hold a current Positive Notice and the 
relevant type of blue card, unless exempt by virtue of the legislation. 

The Volunteer Code of Conduct should be read in conjunction with the Volunteer Policy. 

The College recognises that volunteers have a significant part to play in providing a safe and 
enjoyable environment for children and young people.  

2.0 Definition 

A volunteer provides practical assistance to the College without financial reward. 

3.0 Volunteer Code of Conduct 

Volunteers are expected to follow the principles of safety, respect and support. They must also 
use appropriate communication skills and conduct themselves ethically when engaging with 
staff, students and members of the WestMAC Community. 
 

Volunteers are expected to: 

 Behave honestly, appropriately and with integrity, care and diligence.  

 Dress appropriately. 
 

Volunteers are expected to think and act safely: 

 Put safety first in all activities.  

 Follow safety requirements, to the best of the volunteer’s ability, as outlined in any 
induction process or the ‘Safeguarding our Students’ guide. 

 In an emergency, assist in evacuating the area as quickly as possible.  

 Work only to capacity. Report to the appropriate College contact or supervising staff 
member if confronted with a challenge beyond the volunteer’s control, role or 
responsibility. 
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Volunteers are expected to treat students and staff with respect: 

 Respect the rights of individuals and maintain an appropriate level of confidentiality.  

 Treat everyone with courtesy, sensitivity, tact, consideration and modesty.  

 Support an environment free of fear, harassment, discrimination, racism and 
exploitation.  

 Respect the cultures, beliefs, opinions and decisions of others even if not always in 
agreement.  

 Take instruction from, and not obstruct, the responsible staff member in any way with 
regards to the execution of their duties.  

 Report any illegal activity to the Principal, Deputy Principal, Head of School or 
appropriate staff member. 

 Recognise and report all matters of abuse, harm, self-harm, inappropriate behaviour, 
or the likelihood of such matters immediately to a Student Protection Officer, the 
Principal or the volunteer’s supervising staff member. 

 

Volunteers are expected to use appropriate communication skills when engaging with 
students: 

 Acknowledge the needs and concerns of the individual.  

 Practise effective listening (for example - ask open questions; be alert to non-verbal 
communication; stay calm and relaxed).  

 Be clear and consistent. 

 Be aware of the child or young person’s physical space.  

 Be aware of the volunteer’s own body language.  

 Be careful and sensible in making physical contact with people. At all times seek the 
child’s or young person’s permission to make contact, where circumstances require 
such, for example the administration of First Aid.  

 Use non-discriminatory, respectful and non-judgmental language.  

 Seek advice whenever appropriate. 

 
Volunteers must NOT: 

 Utilise their position to take advantage of any child or young person.  

 Harass or abuse any person, or use profanity while on campus or at a College activity.  

 Smoke anywhere on College campus or within five metres beyond the boundary of 
school land. It is a statutory offence to do so. This includes in parked cars. The law 
applies at all times, during and after school hours, on weekends and during school 
holidays.  

 Use, possess, or be under the influence of alcohol while on College property or on duty.  

 Use, possess, or be under the influence of illegal drugs while on College property or 
on duty.  

 Condone the use of, or provide any of the above substances, to any student, staff 
member, volunteer or other personnel.  

 Engage directly with media representatives. Media enquiries must be referred to the 
Principal or to College Administration for referral to the Principal.  

4.0 Breaches 

Any breaches of the Volunteer Code of Conduct will be dealt with by the College Principal (or 
delegate) in the first instance and appropriate authorities will be contacted if necessary.  


