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Customer Charter
This charter outlines what you can expect as our customer. It’s  
also a benchmark against which we measure our service to you. 

If you can’t find the informa�on you need through our online  
portal you may email us customerservice@discoverenergy.com.au  
please provide as much informa�on as possible or you may call  
our energy consultants on 1300 946 898 between 9am and  
5:30pm EST business days. 

You can also contact the Ombudsman at any �me for free  
independent advice and informa�on. See below for details. 

Step 1

S�ll unhappy? You will find that the majority of ma�ers can be  
resolved through Discover Energy’s internal complaint process.  
We ask that you first provide us with the opportunity to exhaust  
all avenues in resolving your complaint. Contact us by calling  
1300 946 898 (Monday to Friday 9:00am - 5:30pm EST) or email  
customerservice@discoverenergy.com.au or you can contact our  
Customer Care Manager directly by mail addressed to The  
Customer Care Manager, Discover Energy, PO Box 665, North  
Sydney NSW 2059. However, if you’re s�ll not sa�sfied with the  
handling of your complaint, you may wish to seek further assistance  
from the Ombudsman.

Step 2

Here’s what you can expect from us. Our easy to use online  
service at and www.discoverenergy.com.au contains all the  
relevant informa�on and func�ons for managing your energy  
needs. You can speak with an energy consultant by calling our  
customer service team on 1300 946 898 between 9am and 5:30 
pm EST business days. We will answer your calls promptly and  
we also provide some self-service op�ons by phone. We will  
respond to wri�en enquiries within 5 business days allowing for  
delivery and 2-3 days for online enquiries. If you have visual or  
hearing disabili�es, let us know so we can give you assistance  
with account or billing enquiries. You will need to tell us if you  
have any life support or cri�cal power requirements.

New South Wales
Energy and Water Ombudsman NSW 

1800 246 545                         

1800 812 291 

complaints@ewon.com.au 

www.ewon.com.au

Mail: 

Phone: 

Fax:  

Email: 

Web:

Reply Paid 86550,  
Sydney South NSW 1234
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Mail: 

Phone: 

Fax:  

Email: 

Web:

Mail: 

Phone: 

Fax:  

Email: 

Web:

You have a choice of Energy Plans
Your Energy Plan represents a contract with us. You can choose  
either a Market Contract or a Standard Retail Contract. A Market  
Contract offer will specify any special discounts and incen�ves, 
as well as outlining prices, fees and charges and may include an 
Early Termina�on Fee. Under a Market Contract, you may be  
offered an Energy Plan with either variable or fixed rates. Variable  
rates can change at any �me during your Energy Plan, with wri�en  
no�ce to you. Fixed rates will not change for the dura�on of  
your current Energy Plan Period. If you choose a Standard Retail  
Contract, the terms are subject to regulatory oversight and  
varia�ons to prices are published on our website and in major  
newspapers. A 10 Business Day Cooling-off Period applies to  
both contract types. If you move into a property without  
contac�ng a Retailer to set up an account you will be deemed,  
under regula�ons, to have a contract with the current Retailer  
responsible for that property. 

Queensland
Energy and Water Ombudsman Queensland

1800 662 837 

(07) 3087 9477 

 

www.ewoq.com.au

South Australia
Energy Industry Ombudsman SA

GPO Box 2947, Adelaide SA 5001                         

1800 665 565 

1800 665 165 

 contact@ewosa.com.au 

 www.ewosa.com.au

PO 3640, South Brisbane BC,  
QLD 41011800 246 545                        

complaints@ewoq.com.au  
or info@ewoq.com.au 
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We’re your energy Retailer
As your energy Retailer, we are responsible for arranging the  
connec�on of electricity to your property, sending you bills and  
looking a�er your energy needs. If you live in NSW, Queensland  
or South Australia, we are also responsible for appoin�ng a  
Metering Service Provider to install and maintain your electricity  
Meter. 

Your bills will be clear and easy to read
If you’re a residen�al or small business customer, we will send  
you a bill at least every 3 months. Alterna�vely, we can agree to  
a different billing frequency with you, such as monthly billing.

Your bill will show how much energy you’ve used based on an  
actual Meter Reading whenever possible. When we cannot obtain  
an actual Meter Read, your bill will be based on an es�mate of  
your energy usage. If there is no clear and safe access to the Meter,  
let us know so that we can look at alterna�ve arrangements for  
your Meter Readings. 

If your bill is higher or lower than expected, call us and we’ll  
explore why. If we need to inves�gate further, we’ll do so as  
quickly as possible. All fees will be clearly set out in your Energy  
Plan and clearly displayed on your bill. We’ll let you know of any  
changes to these. In the unlikely event that you are overcharged,  
we’ll let you know and make sure you are reimbursed. If we’ve  
undercharged you, subject to regulatory limita�ons, we may  
recover that amount from you with a reasonable payment plan  
that we will agree with you. 

Connec�ng your property and installing a new Meter
When you sign up for a new account with Discover Energy at  
your current property, we need to read your Meter to establish  
your new Discover Energy account. If there is no clear and safe  
access to the Meter, let us know so that we can make alterna�ve  
arrangements to obtain the Meter Reading. Where you need a  
new electricity meter to be installed, we will work with Distributor  
or Meter Service Provider to determine the availability of supply  
and get a new Meter installed. 

We can also offer you a range of services, including access to  
tradespeople, energy efficiency advice and solar solu�ons. An  
energy Retailer is different to a Distributor. Your Distributor, who  
is independent of Discover Energy, owns and is responsible for  
the electricity poles and wires in your area. They’re also responsible  
for distribu�ng the energy to your property. Because of this, your  
Distributor will remain the same regardless of which Retailer you  
sign up with. Distributors are also responsible for performing  
many of the services you can request through your Retailer,  
including reading your Meter (if you have a non-digital Meter),  
and restoring network faults. Go to www.discoverenergy.com.au/ 
distributors to check who your Distributor is. This informa�on  
is also listed on your bill.
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If you are having difficulty paying
We offer flexible payment op�ons and energy efficiency advice  
to help you get back on track. If you are a residen�al customer  
experiencing ongoing financial difficul�es, our Hardship  
Program, can also support you. 

If you have sourced energy illegally; if you are in breach of your  
energy contract or any Regulatory Requirements; or if you do not  
provide the acceptable iden�fica�on required by your contract.

If you are a residen�al or small business customer and you have  
been disconnected, we will lodge a request for reconnec�on of  
your energy supply within 24 hours of your request once you  
have fixed the problems leading to your disconnec�on and have  
paid (or made arrangements to pay) any outstanding amounts.

What happens if you don’t pay a bill?
If you don’t pay your bill by the due date and haven’t made  
alterna�ve arrangements with us, we may, as a last resort,  
disconnect your energy supply. We will contact you beforehand,  
but request you please contact us if at any �me you are unable  
to make payment.

Disconnec�ng and reconnec�ng your Meter
Under certain circumstances, Discover Energy reserves the right  
to disconnect your supply. These include if you don’t allow us  
safe access to your Meter or Supply Address (and we have made  
all required efforts to contact you); 

We’ll help make moving a li�le easier
We understand that moving can be stressful and there’s always  
so much to do. With Discover Energy Move-in Guarantee, you  
can enjoy peace of mind knowing the power will be on at your  
new home the day you move in. Simply visit  
www.discoverenegy.com.au, or call us on 1300 946 898 between  
9am and 5:30pm EST Monday to Friday, at least three business  
day before your scheduled move date to arrange connec�on.  
If you are in a regional area, please contact us at least 10  
Business Days before your move.

We offer a range of convenient bill payment methods including  
Direct Debit, BPAY and Credit Card. All op�ons are listed on the  
back of your bill. If you’re a residen�al or small business customer,  
you also have the op�on of Bill Smoothing to help spread the  
cost of your energy bills across equal instalments.

You have a choice of convenient ways to pay
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We can help you find ways to be more energy efficient
We can offer a number of ways to help you manage your energy,  
including energy audits, and energy efficiency �ps, visit  
www.discoverenergy.com.au/energyefficiency to find out more.

We may also need you to arrange safe and clear access to the  
electricity Meter to complete the connec�on. We’ll keep you up  
to date on this process via email updates, and arrange for a final  
Meter Read and a bill for your former property to be sent to you.  
Eligibility criteria applies to the Move-in Guarantee, including the  
no�ce periods listed above and safe access to your electricity  
Meter. Customer credits for late connec�on are available. Visit  
our website or call us for more details. 
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Product Disclosure Statement
This sec�on contains important informa�on about your Energy  
Plan which you should read.

Important informa�on

1.Cooling-off Period
The contract between you and Discover Energy set out in the  
General Terms is subject to a 10 Business Day Cooling-off Period  
from the date on which you receive your welcome pack containing  
the Product Disclosure Statement and General Terms. During this  
�me you may give us wri�en no�ce or call us on 1300 946 898  
(9:00am - 5:30pm Monday to Friday EST) to cancel the Market  
Contract and your Energy Plan for any reason without paying any  
applicable Early Termina�on Fee. Details about your addi�onal  
rights to cancel this Market Contract are set out in the  
informa�on enclosed within this booklet.

2.Commencement of your Energy Plan
Entering into this Energy Plan cons�tutes your consent to  
Discover Energy supplying your Energy. Your Energy Plan and  
Market Contract begin on the day you accept the Offer, 
however the Supply Commencement Date under the General 
Terms will be:

3.The Term of your Energy Plan
There is no fixed term for your Market Contract with Discover  
Energy set out in the General Terms and the documents  
incorporated by the General Terms. Your current Energy Plan is  
subject to the terms of your Market Contract and operates for  
the Energy Plan Period as set out in the Offer.

If you have recently moved into the Supply Address or have  
arranged a new connec�on service, the Supply Commencement  
Date is the date we become the financially responsible retailer  
for the Energy supplied to the Supply Address. See the General  
Terms for further informa�on.

(a)    the date specified in the Offer (if a date is specified); or

(b)    the later of:

iii. the date we begin to supply electricity to your Supply  
     Address.

At the end of your Energy Plan, your Market Contract con�nues  
under the General Terms. Unless we no�fy you otherwise, you  
will receive all applicable discounts and account credits (subject  
to changes in your Energy Charges) on a new Energy Plan, which  
will operate for a further Energy Plan Period as set out in the  
Offer. This new Energy Plan will not include an Early  
Termina�on Fee.

i.   the expiry of the 10 Business Day Cooling-off Period;

ii.  the date we become the financially responsible retailer  
     for electricity used at your Supply Address (which is  
     usually your next available transfer Meter Reading date);
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4.Early Termina�on
Following the expiry of the Cooling-off Period, you may cancel 
your Energy Plan by giving us at least 20 Business Days no�ce.  
If you are vaca�ng your Supply Address, you may cancel your 
Energy Plan with 3 Business Days no�ce. We may charge the  
applicable Early Termina�on Fee set out in the Offer. Early  
Termina�on Fees only apply during the first Energy Plan Period  
under your contract with Discover Energy. 

5.Prices, Fees and Charges
Your Energy Rates and Charges are set out in the Offer. Fees  
such as dishonoured payment fees or payment processing fees,  
and other charges rela�ng to your Meter or Supply Address may  
also apply under the General Terms.

A payment processing fee may apply when you pay a bill using  
a payment method that results in us incurring a merchant services  
fee (including payment by credit card). Other charges may consist  
of a pass through of amounts charged to us by your Distributor, 
the Meter Service Provider or other third par�es in rela�on to  
services we arrange on your behalf. We will advise you of any  
such amounts at the �me you make the relevant request. See  
the Fee Schedule and General Terms for details on when these  
fees apply.

6.Billing and Payment Arrangements
We may agree with you to provide monthly energy bills or  
otherwise require that your bills are issued monthly in rela�on  
to specific Energy Plans. Subject to the Offer or any other 
monthly billing arrangements we have with you, your electricity  
bills will be issued quarterly. Your bills will be sent to your 
nominated email address and will be available through your My  
Account portal or can be sent to your postal address if your  
Energy Plan does not include a requirement for e-billing (Paper  
bills incur a fee unless exempt). You may pay your bills by direct  
debit, BPAY®, credit card or any other method listed on your bill  
or agreed by us.

Customers exempt from Paper Bill fees:

•     Customers registered for our Hardship program

•     Customers registered for Concession

•     Customers registered for Life Support

•     Some mul�site customers

Unless your Offer indicates otherwise, your Energy Charges,  
including fees, may be varied at any �me by Discover Energy  
by giving you wri�en no�ce in accordance with the General  
Terms and Regulatory Requirements. See the General Terms for  
further informa�on.
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7.Concessions and Rebates

8.Electronic Transac�ons

9.Service Standards

10.Dispute Resolu�on

If you currently hold a Government concession card you may be  
eligible to receive a rebate on your energy bills. Please contact  
Discover Energy to advise us of, or update, your concession  
details. For further informa�on about the concessions and  
rebates that may be available to you, please refer to 
 www.discoverenergy.com.au or contact Discover Energy.

If it is agreed that any requirement of your Energy Plan is to be  
met electronically, we will do so in accordance with your General  
Terms. You will be recognised as having received the informa�on  
and be bound by the transac�on under the provisions rela�ng  
to electronic transac�ons within the relevant legisla�on and  
your General Terms.

Our service to you will meet all Regulatory Requirements  
applicable in your State. The applicable service standard  
obliga�ons are specified in the Regulatory Requirements or set  
out in your Energy Plan.

You may call us on 1300 946 898 (9:00am - 5:30pm Monday  
to Friday EST), or write to us, to no�fy us of any complaint in  
rela�on to our marke�ng or supply of Energy to your Supply  
Address. We will endeavour to resolve your complaint as quickly  
as possible in accordance with the Discover Energy Dispute  
Resolu�on Policy. 

A�er a�emp�ng to resolve your complaint, if you are not  
sa�sfied with the outcome, you may contact the relevant Energy  
Ombudsman in your State using the following contact details:

For more informa�on, please refer to the Discover Energy Dispute  
Resolu�on Policy, available at www.discoverenergy.com.au or on  
request.

-    Energy and Water Ombudsman NSW on 1800 246 545

-    Energy and Water Ombudsman Queensland  
     on 1800 662 837

-    Energy Industry Ombudsman SA on 1800 665 565

10



General Terms
To help get the most from your energy, here’s what we will do  
for you. And the things you need to do for us. 

Discover Energy- Energy Plan General Terms Market Retail  
Contract General Terms for Small Customers Effec�ve  
1 February 2019

Terms

1.    Scope of this Market Contract 

2.    When this Market Contract begins

3.    The dura�on of an Energy Plan 

4.    The dura�on of this Market Contract

5.    Varia�on of this Market Contract 

6.    Varia�ons of Charges 

7.    GST 

8.    Billing and payments

9.    Discounts and rewards

10.  Disconnec�on

11.  Reconnec�on of your Supply Address

12.  Other obliga�ons you have

13.  Our fair contrac�ng promises 

14.  Our obliga�ons

15.  Our liability 

16.  Informa�on and privacy 

17.  General

18.  Defined terms & interpreta�on 
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General Terms

1.1  Par�es to this Market Contract

1.2  Sale of Energy and Meter services

1.3  The Fees and Charges that you are required to pay

This Market Contract is made between: 

1. Scope of this Market Contract

(a)    Discover Energy (also referred to as ‘us’, ‘our’ or ‘we’); and 

(a)    Under this Market Contract, Discover Energy will sell you  
        Energy and arrange Supply of Energy to the Supply Address 
        from the Supply Commencement Date un�l the Energy Plan  
        End Date (unless ended earlier), according to the terms of  
        your current Energy Plan.

(a)    You agree to pay any amount, including any Charge that is  
        set out (or the basis for the calcula�on of the amount is set  
        out) in this Market Contract or your Energy Plan.

(b)    Subject to any discounts, rewards or other terms of your  
        Energy Plan, you must pay Discover Energy:

(c)     Amounts payable under clause 1.3(b) will be shown on your  
        bill and may be shown as GST exclusive or consolidated with  
        related amounts.

(b)    We will arrange a Meter Service Provider to provide, install,  
        repair, replace, alter, maintain and remove your electricity  
        Meter as required.

(b)    the customer iden�fied in the Offer (referred to as ‘you’  
        or ‘your’).

i.    the Usage Charges and Demand Charges (if applicable);

i.   any other charges that may apply to your account from  
     �me to �me, including Greenpower™ charges and  
     charges rela�ng to Ancillary Products;

ii.   the Supply Charges;

ii.  Fees referred to in the Fee Schedule associated with  
     your Energy Plan or specified on Discover Energy’s  
     website in rela�on to your area.

iii.  charges from third par�es, including your Distributor  
      or Meter Service Provider that:

(A)   relate to the sale and Supply of Energy at the  
        Supply Address;

(B)   Discover Energy passes through to you;

(C)   may include an administra�ve fee set by  
        Discover Energy;

(D)   Discover Energy does not otherwise bill you for  
        as a component of any other Charges.
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1.4  Eligibility for this Market Contract

1.5  Changes to Charges due to misquote or change in Meter

(a)    This Market Contract only applies if: 

(a)     If the Offer was based on incorrect informa�on or  
         assump�ons and:

(b)     Discover Energy may, ac�ng reasonably, end or vary this  
         Market Contract to reflect your circumstances or the  
         circumstances of the Supply Address by giving you wri�en  
         no�ce if:

i.    condi�ons listed in clause 1.4(a) are not sa�sfied or  
      Discover Energy becomes aware of a change in your  
      ability to sa�sfy those condi�ons on a con�nuing basis;

i.    you are a Small Customer at the Supply Address or, if  
      you are not a Small Customer, but Discover Energy  
      expressly offers and you accept an Energy Plan under  
      this Market Contract;

i.    as a result, any of the Rates or Charges set out in your  
     Offer or applied to your Supply Address are incorrect; 

ii.   the Supply Address is directly connected to a  
      Distribu�on System and is not part of an Exempt Seller  
      Arrangement, unless the customer at the Supply  
      Address is a child point in an Embedded Network and 
      has chosen to enter into this Market Contract;

ii.   Discover Energy does not choose to terminate this  
      Market Contract under clause 1.4(b), Discover Energy  
      may provide you with wri�en no�ce to advise you of  
      the correct Charges that apply to your Energy Plan  
      under this Market contract.

iii.  the Supply Address has its own Meter with a unique  
      NMI;

iv.  the Supply Address is not located in an Excluded Area;

v.   you have sa�sfied any credit checks required by us  
      prior to entry into this Market Contract, subject to us 
      complying with the relevant obliga�ons under the  
      Regulatory Requirements;

vi.  the Supply Address sa�sfies any eligibility criteria set  
      out in the Offer, which may include whether you have  
      a solar power system or a Digital Meter or Digital Meter  
      Without Communica�ons Meter.

ii.   the informa�on available to Discover Energy on which 
      the Offer was based, including about the distribu�on  
      area, network tariff or Meter, were incorrect or are no 
      longer correct.

(d)    The charges referred to in clause 1.3(b)(iii) may be  
        determined and varied from �me to �me by third par�es.  
        Discover Energy will advise you of the applicable current  
        charges and fees on request, including by publishing and  
        direc�ng you to a list on its website.
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1.6  One Site per Market Contract

2.2  Commencement of sale and purchase

(a)  If you accept Offers made by Discover Energy to supply  
      you with electricity at mul�ple sites, then there are  
      separate Market Contracts with these terms for each  
      Site unless specified otherwise.

(a)    This Market Contract has a Cooling-off Period of 10  
        Business Days star�ng on the day you receive the last of  
        all the informa�on we must give you under the Regulatory  
        Requirements.

(b)    You can cancel this Market Contract before the end of the  
        Cooling-off Period by giving us no�ce in wri�ng or by  
        telephone clearly indica�ng your wish to do so.

(c)    If you cancel this Market Contract during the Cooling-off  
        Period, this Market Contract and the relevant Energy Plan  
        have no effect subject to clause 2.1(d).

(d)    If you cancel this Market Contract under clause 2.1(b), but  
        Discover Energy is Responsible for Energy Supplied to the  
        Supply Address (for example, where Supply to you begins  
        because of a new connec�on arrangement or because you  
        are a new occupant at the Supply Address), then from the  
        Supply Commencement Date un�l you (or any other person)  
        enter into another Energy contract with Discover Energy or  
        any other retailer, the terms of the Deemed Arrangement  
        apply between you and Discover Energy to the sale and  
        Supply of Energy at the Supply Address.

(e)    If Discover Energy has provided new connec�on services  
        at your request and you cancel this Market Contract  
        during the Cooling-off Period, Discover Energy may s�ll  
        charge you the Connec�on Charge.

(a)    This Market Contract begins on the Acceptance Date.

(b)  Ending one Market Contract or Energy Plan between  
      Discover Energy and you does not terminate any other  
      Market Contracts or Energy Plans for other s�es unless  
      specified otherwise.

(b)    Discover Energy’s obliga�on to sell you Energy under  
        this Market Contract begins on the ‘Supply Commencement  
        Date’, which is, subject to clause 2.2(c), the date on which  
        all the following condi�ons are sa�sfied:

i.   you have provided all informa�on required by Discover  
     Energy under clause 2.3(a);

2.1  Cooling-off Period

2. When this Market Contract begins

(b)    If Discover Energy varies your Charges under this clause  
        1.5, you may terminate this Market Contract without  
        paying any otherwise applicable Early Termina�on Fee.

ii.   the Cooling-off Period has expired; 
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(c)    If you requested a new connec�on arrangement or you  
        are a new occupant at the Supply Address, the Supply  
        Commencement Date is, unless you and Discover Energy  
        agree to a different date, the later of the Acceptance  
        Date and the date on which Discover Energy becomes  
        Responsible for Energy Supplied to the Supply Address.

(a)    On our request, you must provide:

(b)    Discover Energy may also require from you:

(c)    If you are transferring to Discover Energy from another  
        retailer, the transfer will take place:

(d)    Discover Energy may charge you either:

(e)    To facilitate Discover Energy conduc�ng New Meter  
        Deployments at the Supply Address:

2.3  Requirements for new accounts

i.    acceptable iden�fica�on;

i.    a Security Deposit, in accordance with clause 8.11;

i.    at the next available Meter Reading (including a Special  
      Meter Reading, which may be at your or our request)  
      a�er the Cooling-off Period expires; 

i.    the account establishment fee listed in the Fee Schedule, 
      where it is necessary to arrange Reconnec�on or obtain  
      a Special Meter Reading;

ii.   the Special Meter Reading fee listed in the Fee Schedule;

iii.  the contract administra�on fee listed in the Fee Schedule;

iv.  the Digital Meter Without Communica�ons fee listed  
      in the Fee Schedule.

ii.   if permi�ed by Regulatory Requirements, and you agree, 
      when Discover Energy has an es�mated Meter Reading.

ii.   your contact details;

ii.   payment for any debt owed by you to Discover Energy  
      for Energy Supplied to another supply address (other  
      than a debt which is the subject of a genuine dispute  
      or an exis�ng payment arrangement with Discover  
      Energy).

iii.  if applicable, the contact details of the property owner  
      or rental agent;

iv.  consent to obtain and use your credit history informa�on;

vi.  details of your eligibility for any concession.

v.   informa�on about gaining safe access to the Meter or  
      other equipment at the Supply Address;

iii.  we become Responsible for Energy supplied to the  
     Supply Address (if you are transferring from another 
     retailer, this is the transfer date under clause 2.3(c)).
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(f)    Discover Energy may contact you as part of an audit to  
       ensure that you have understood and agreed to this  
       Market Contract.

(a)    If a person living or intending to live at the Supply Address  
        requires life support equipment (as defined under the  
        Regulatory Requirements) you must:

(b)    Following registra�on of the life support equipment, we  
        will provide you with advice and informa�on as required  
        under Regulatory Requirements to assist you in the event  
        of an Interrup�on to your Energy Supply.

(c)    If cer�fica�on from a registered medical prac��oner is  
        not provided in accordance with paragraph (a)(ii), your  
        Supply Address may cease to be registered as requiring  
        life support equipment.

(d)    You must tell us or your Distributor if the Registered Life  
        Support Equipment is no longer required at the Supply  
        Address.

Your applicable Energy Plan End Date is determined by the  
Offer, a�er which, sale and Supply of Energy under this Market  
Contract con�nues in accordance with clause 3.2 un�l this  
Market Contract ends.

(a)    Unless we provide you with no�ce under clause 3.2(b),  
        from the date of the Energy Plan End Date, your Energy  
        Plan ends and the sale and Supply of Energy under this  
        Market Contract con�nues under a new Energy Plan for  
        a further Energy Plan Period on the same terms (subject  
        to varia�ons in your applicable Rates) that applied  
        immediately before the Energy Plan End Date.

2.4  Life Support Equipment

3.1  The Energy Plan End Date

3.2  Consequences of expiry of an Energy Plan Period

i.    register the requirement for life support equipment  
      with us or your Distributor; and

ii.   provide cer�fica�on from a registered medical  
      prac��oner of the requirement for life support  
      equipment at the Supply Address within 50 Business  
      Days of registering the life support equipment in  
      accordance with paragraph (a)(i).

3. The dura�on of an Energy Plan

i.    you authorise us to undertake New Meter Deployments  
      and waive your rights to opt out of having your exis�ng  
      Meter replaced during a New Meter Deployment; and

ii.   if you no�fy us at any �me, but at least 30 days prior 
      to a New Meter Deployment that you do not wish to  
      waive these rights or par�cipate in a New Meter  
      Deployment, we will use our best endeavours to  
      exclude you from our New Meter Deployments.
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(c)    Termina�on will not affect your or Discover Energy’s  
        obliga�on to pay any amount due at the effec�ve  
        termina�on date, or any accrued rights or remedies that  
        Discover Energy or you may have under this Market  
        Contract.

(b)    If you move out of the Supply Address and as a result the  
        Supply Address is Disconnected by the Distributor or Meter  
        Service Provider, or Discover Energy needs to obtain a  
        Special Meter Reading, Discover Energy may charge you  
        the move-out fee listed in the Fee Schedule.

(a)    This Market Contract has no fixed term and will only end  
        a�er the Acceptance Date on the earliest of:

(a)    Where you intend to move out of the Supply Address,  
        subject to the Regulatory Requirements and clause 4.2(b),  
        this Market Contract will end on the later of:

4.1  Termina�ng this Market Contract

4.2  Moving out of your Supply Address

4. The dura�on of this Market Contract

i.    the date you and Discover Energy agree to terminate it;

i.    an agreed date, if you give Discover Energy at least  
      3 Business Days prior no�ce; and

ii.   the effec�ve date of termina�on under clause1.4(b),  
      4.2 or 13;

ii.   the date Discover Energy obtains a Meter Reading.

iii.  Discover Energy ceasing to be Responsible for the sale  
      and Supply of the relevant Energy Type at the Supply 
      Address under this Market Contract, including if  
      Discover Energy or another retailer becomes  
      Responsible under another contract with you or any  
      other person;
iv.  the date on which Discover Energy can no longer sell  
      you Energy due to a Last Resort Event;
v.   the date on which you no longer have a right to request  
      Reconnec�on;
vi.  in any other circumstances, 20 Business Days a�er the  
      date on which no�ce of termina�on is given either by  
      you or Discover Energy.

(b)    If we no�fy you not less than 20 Business Days prior to  
        the Energy Plan End Date, the sale and Supply of Energy  
        under this Market Contract con�nues from the Energy  
        Plan End Date under a new Energy Plan for a further  
        Energy Plan Period on the terms specified in that no�ce.

(c)    No Early Termina�on Fee will be charged in rela�on to a  
        new Energy Plan under this clause 3.2.
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(a)    you accept any new Offer we make to you to sell you Energy  
        at the new Supply Address; or

(a)    Discover Energy may vary this Market Contract by providing  
        wri�en no�ce of the varia�on, which may consist of no�ce  
        with a link to details of the varia�on on our website.

If you end this Energy Plan because you are moving to a new  
Supply Address, we will waive any applicable Early Termina�on  
Fee, if:

(b)    we cannot make a new Offer because we do not sell Energy  
        in the new area.

(b)    Unless expressly permi�ed by another clause in this Market  
        Contract, we will give you 20 Business Days no�ce prior  
        to any varia�on of this Market Contract taking effect.

(c)    Despite clause 5(b), Discover Energy may by wri�en no�ce  
        to you immediately vary this Market Contract:

(d)    If you request a varia�on to this Market Contract:

4.4  Movers Guarantee

5. Varia�on of this Market Contract

i.    to accommodate any change in any Regulatory  
      Requirements or permi�ed by a Regulatory Requirement;

i.    to add an Ancillary Product, then we will provide you 
      with the Ancillary Product terms and condi�ons which  
      will be incorporated into this Market Contract in  
      accordance with those terms; or

ii.   to make a change that you have requested or expressly  
      consented to;

ii.   to remove an Ancillary Product, then the Ancillary  
      Product terms and condi�ons will cease to be  
      incorporated into this Market Contract in accordance  
      with those terms.

iii.  to make an administra�ve or typographical change;

iv.  to make the terms of this Market Contract more  
      favourable to you.

(a)    Subject to the Regulatory Requirements and clauses 3.2(c),  
        4.4 and 13, Discover Energy may charge you the fee set  
        out in the Offer for ending this Market Contract before  
        the Energy Plan End Date (‘Early Termina�on Fee’).

(b)    You will not be charged an Early Termina�on Fee for  
        termina�ng this Market Contract a�er the ini�al Energy  
        Plan End Date.

4.3  Early Termina�on Fees
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(a)    Subject to clause 6.3, Discover Energy may vary your  
        Charges or introduce a new Charge by providing you with  
        no�ce in accordance with clause 6.1.

(a)    under clause 1.5 if your Meter type changes or if your Rates  
        were applied based on incorrect informa�on or assump�ons;

(b)    if you request, and we agree to, a change to your Energy  
        Plan or Rates;

(c)    if it is required, or we are expressly permi�ed to do so by  
        the Regulatory Requirements.

(a)    The con�nued applica�on of the category of tariff that  
        formed the basis of the Offer and Charges payable under  
        this Energy Plan depends on:

6.2  Varia�on of Charges

6.3  Fixed Rate Energy Plans

6.4  Varia�on of Feed-in Tariff 

6.5  Varia�on of applicable tariff category

If your Energy Plan Rates are fixed rates, Discover Energy will  
not increase your Rates un�l the end of the relevant Energy  
Plan Period, except:

Discover Energy may vary your Feed-in Tariff by providing you  
with wri�en no�ce in accordance with clause 6.1 and any 
applicable electricity genera�on feed-in terms.

6. Varia�on of Charges

(a)    If we vary your Charges or introduce a new Charge under  
        this clause 6, we will provide you with wri�en no�ce of  
        the varia�on in accordance with Regulatory Requirements  
        and otherwise no later than 5 business days before the  
        varia�on takes effect.

6.1  Informing you of a varia�on of Charges

(b)    If permi�ed by Regulatory Requirements, we may provide  
        wri�en no�ce to you for the purposes of clause 6.1(a) by  
        publishing the no�ce on our website and including a  
        no�ce with a link to our website with your next bill a�er  
        the varia�on.

i.    you con�nuing to sa�sfy condi�ons applying to that  
      category of tariff;

ii.   the con�nued availability of the corresponding  
      distribu�on tariff from your Distributor in rela�on to  
      the Supply Address;

iii.  the con�nued availability of the required or selected 
      Meter type.    
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(d)    We will no�fy you of any varia�on to your Charges under  
        this clause 6.5 in accordance with clause 6.1, and you may  
        elect to terminate this Energy Plan in accordance with  
        clause 13.

6.6  Availability of alterna�ve tariffs

6.7  Limita�on on varying certain Charges

Depending on the Meter configura�on and availability at the  
Supply Address and the availability of alterna�ve tariffs offered  
by your Distributor, we may offer different tariffs for the  
consump�on of Energy at the Supply Address, including  
Feed-in Tariffs for electricity you generate at the Supply Address  
or consump�on tariffs with a different rate for controlled load  
storage hea�ng, hot water, or off-peak usage.

(a)    We will not vary an Early Termina�on Fee so that the varied  
        amount is greater than the amount set out in the Offer.

(a)    Where GST applies, if any amounts payable or other  
        considera�on provided in respect of supplies made under  
        this Energy Plan (‘Payments’) are expressed to be exclusive  
        of GST, the Payment for that supply (or deemed supply)  
        will be increased by the amount necessary to ensure that  
        the Payment net of GST is the same as it would have been  
        prior to the imposi�on of GST.

(b)    This clause 6.7 cannot be varied by us without your explicit  
        informed consent to such varia�on.

7. GST

(b)    You must inform us if there is a change in:

(c)    If we become aware of any change in:

i.    the nature of your Energy usage at the Supply Address;

i.    your ability to sa�sfy condi�ons applying to your  
      current category of tariff (whether or not you inform  
      us of such a change);

ii.   the Meter installed at the Supply Address; or

ii.   the distribu�on tariff the Distributor applies in rela�on  
      to the Supply Address; or

iii.  any other circumstance which impacts on your ability  
      to con�nue to sa�sfy condi�ons applying to your  
      current category of tariff.  

iii.  the Meter installed at the Supply Address (including  
      where we arrange for a Digital Meter or a Digital Meter  
      Without Communica�ons to be installed at the Supply  
      Address), we may transfer you to a different category  
      of tariff from the �me of that change, which may result  
      in a varia�on to your Charges and your offer from that  
      �me. Where this results in you having been undercharged  
      or overcharged on a bill, clause 8.5 or 8.6 will apply.
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(a)    If you have provided us with an email address, you agree  
        that we may send a link to your bill by email to that email  
        address, unless you request for us to send your bills to a  
        postal address or we determine that your email address  
        is not valid.

(b)    We will send bills in accordance with the billing period  
        iden�fied in the Offer, or, if there is no frequency set out  
        in the Offer, in accordance with the minimum Regulatory  
        Requirements. Whichever period applies is your ‘Usual  
        Billing Period’.

(c)    By wri�en no�ce to you, we may alter your Usual Billing  
        Period as long as the new billing period is no longer than  
        the maximum period permi�ed under the Regulatory  
        Requirements.

8.1  Format and �ming of bills

8.2  Calcula�on of bills

(d)    If we provide goods or services in addi�on to selling  
        Energy, those items will either be billed separately or as  
        separate items on the bill. We will apply payments for  
        those goods or services as you direct. If you do not direct 
        how to apply a payment, we will apply that payment to  
        the Charges for Energy first and then to the addi�onal  
        goods or services.

(e)    If you receive paper bills, we may charge you the paper bill  
        fee listed in the Fee Schedule.

(a)    Where permi�ed by the Regulatory Requirements, including  
        where you and we agree, we may base your bill on:

8. Billing and payments

i.    an es�mate; or
ii.   if you do not have a Digital Meter, your valid reading  
      of the relevant Meter, otherwise your bill will be based  
      on a Meter Reading.

(c)    Words defined in the A New Tax System (Goods and  
        Services Tax) Act 1999 will have the same meaning when  
        used in this clause 7.

(c)    Words defined in the A New Tax System (Goods and  
        Services Tax) Act 1999 will have the same meaning when  
        used in this clause 7.

(d)    If any amount is expressed to be inclusive of GST, the GST  
        inclusive price assumes a GST rate of 10%. If the rate of  
        GST changes, the GST inclusive price will be adjusted to  
        reflect that change.

(b)    Where any amount is payable to you or us as a  
        reimbursement, indemnifica�on or similar payment  
        calculated by reference to a loss, cost, expense or other  
        amount incurred, that amount will be reduced by the  
        amount of any input tax credit available and, if a taxable  
        supply, will be increased by an addi�onal amount equal to  
        the GST payable in rela�on to the supply.
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(f)    We may include in a bill rela�ng to the Supply Address any  
        amount payable to us for the sale and Supply of Energy by  
        us to you at a Supply Address you have vacated.

(a)    At your request, we will review your bill in accordance with  
        our complaints and dispute resolu�on procedure, provided  
        you agree to pay any undisputed amount.

(b)    We may review your bills of our own accord.

8.4  Meter tes�ng

8.3  Review of bills

(c)    If our review under 8.3(a) or 8.3(b) shows a bill to be:

(a)    If a�er the comple�on of the bill review process in clause  
        8.3, you require your Meter to be tested, we will arrange  
        for the Distributor or a Meter Service Provider to do so.  
        You must pay us in advance the applicable Meter inspec�on  
        fee or Meter tes�ng fee specified at the �me. We will give  
        you a copy of the test results if the Distributor or Meter  
        Service Provider does not.

i.    correct, you must pay the amount of the bill in full or  
      request a Meter test under clause 8.4; or

ii.   incorrect (including where we have failed to bill any  
      amount to you), then clause 8.5 or 8.6 will apply.

(b)    If we obtain a Meter Reading a�er we have used an  
        es�mate, we will make any necessary adjustment to your  
        next bill.

(c)    If, at your request, we obtain a Special Meter Reading, we  
        may charge you the Special Meter Reading fee listed in the  
        Fee Schedule.

(d)    If your Charges change during a billing period (including  
        as a result of any change in the applicable category of tariff),  
        we will calculate the amount payable by you for Energy  
        Supplied to the Supply Address during that billing period  
        using both the previous and new (as varied) Charges on a  
        pro-rata basis in accordance with the Regulatory Requirements.

(e)    If your bill covers a period other than your Usual Billing  
        Period, where necessary we will adjust any Charges on a  
        pro-rata basis in accordance with the Regulatory Requirements.

(b)    If the Meter is accurate, you must pay the amount  
        outstanding under your bill.

(c)    If the Meter is faulty or incorrect, we will reimburse any  
        fee you are charged under clause 8.4(a), and clause 8.5 or  
        8.6 will apply.

8.5  Overcharging
If you were overcharged as a result of your Distributor’s, the  
Meter Service Provider’s or our error, we will inform you of  
the overcharging and repay you the overcharged amount in  
accordance with the Regulatory Requirements. We will not  
pay you interest on any overcharged amount.
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(a)    The available methods of paying each bill are as set out in  
        the Offer, on the back of each bill or as agreed from �me  
        to �me.

8.7  Payments

(b)    You must pay your bills in full by the Due Date.

(c)    If you do not pay a bill in full or make other acceptable  
        arrangements with us by the Due Date, we may do any one  
        or more of the following:

(d)    We will accept payment in advance.

(e)    If you pay a bill by cheque, direct debit or credit card and  
        the payment is dishonoured or reversed by your bank, we  
        may charge you the dishonoured payment fee listed in the  
        Fee Schedule.

(f)    If you pay a bill using a payment method that results in us  
        incurring:

i.    charge you a late payment fee listed in the Fee Schedule;

ii.   charge you daily interest on amounts not paid by the  
      Due Date, in accordance with the Regulatory  
      Requirements, un�l the overdue amount is paid in full;

iii.  refer your bill for collec�on by a debt collec�on agency  
      in accordance with clause 8.12; or

iv.  begin the process for Disconnec�on in accordance  
      with clause 10.1.

8.6  Undercharging

(a)    If you were undercharged (including a failure to charge you  
        any amount), we will recover the amount undercharged in  
        accordance with the fees and charges set out in this Market  
        Contract, the Energy Plan and the Regulatory Requirements. 

(b)    We will list any undercharged amount as a separate item  
        in a special bill or in your next bill, together with an  
        explana�on of the amount.

(c)    We will offer you the op�on of paying the undercharged  
        amount in instalments.

(d)    You will not be charged interest on any undercharged amount.

i.    a merchant services fee (including payment by credit  
     card), we may charge you the payment processing fee  
     listed in the Fee Schedule; or
ii.  a fee payable to our agent for them to accept or process  
     your payment on our behalf, we may charge you the  
     transac�on fee listed in the Fee Schedule.

8.8  Concessions
Discounts and rebates for eligible concessions may apply  
under this Energy Plan. On request we will provide, free of  
charge, informa�on on any relevant concessions, rebates or  
grants that are available and their eligibility requirements.
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(a)    You may elect to automa�cally pay your Energy bills by  
        direct debit from an account you nominate.

(b)    If eligible, you may elect to spread the es�mated total  
        cost of your annual Energy bills across equal fortnightly or  
        monthly instalments (‘Bill Smoothing’) drawn automa�cally  
        from an account you nominate.

8.11  Security Deposits

8.12  Debt collec�on procedures

8.10  Direct Debit and Bill Smoothing

(c)    If you are a Small Business Customer, we will consider  
        any reasonable request that you make for Bill Smoothing.  
        If we and you agree to enter a Bill Smoothing payment  
        plan, we may charge a fee to recover our administra�on  
        costs, which we will advise you of at the �me. 

(d)    We will perform our obliga�ons under any direct debit  
        arrangement you enter with us in accordance with the  
        Regulatory Requirements, including that we will not  
        alter the amount or the frequency of your direct debit  
        payments without your explicit informed consent, except  
        where you have previously agreed we may do so.

(e)    We will perform our obliga�ons under any Bill Smoothing  
        arrangement you enter with us in accordance with the  
        Regulatory Requirements.

(a)    If you are a Small Residen�al Customer, we will only  
        commence legal proceedings against you for amounts not  
        paid by the Due Date (including referring the non-payment  
        to a mercan�le or debt collec�on agent) if we have first  
        complied with our obliga�ons under clause 8.9(b).

We may ask you, in accordance with the Regulatory Requirements,  
to provide a Security Deposit.

(c)    Addi�onal assistance may be available to you under our  
        Customer Hardship Policy and the Regulatory Requirements  
        if you are a customer having payment trouble due to hardship.  
        A copy of our Customer Hardship Policy is available at  
        h�p://www.discoverenergy.com.au/help_and_support/ 
        hardship_policy or on request.

8.9  If you have trouble paying

(a)    You must tell us if you are having trouble paying your bill  
        or if you need payment assistance.

(b)    We will give you the payment assistance we are required  
        to under the Regulatory Requirements, including providing  
        you with informa�on about relevant:

i.    government funded energy charge rebate schemes,  
      concession schemes or relief schemes; or

ii.   instalment plans we offer, that allow you to pay amounts  
      you owe us by making regular payments over an agreed  
      �me period.
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(a)    Your Energy Plan may include discounts and rewards, the  
        terms of which are set out in the Offer.

(b)    The terms of your Energy Plan, the Offer and the  
        documenta�on you are provided with will set out the  
        method by which the discounts are calculated and the  
        relevant Fees and/or Charges to which the discounts will  
        be applied.

(c)    If there is any inconsistency between the discount stated  
        in this Market Contract and any other document, the order  
        of precedence set out in clause 18.2(l) applies.

9.1  Discount and reward general terms

9.2  Pay On Time Discount

(d)    Discounts and rewards are not transferable to third par�es,  
        other bills or other accounts.

(e)    Discounts do not apply to any opening balances, adjustments  
        or Feed-in Tariffs on your bill unless otherwise stated.

(a)    If we specify that a Pay On Time Discount is part of your  
        Energy Plan then, subject to this clause 9, for the dura�on  
        of your eligible Energy Plan:

9. Discounts and rewards

i.    if you pay the amount owing less the stated value of the  
      Pay On Time Discount on or before the Due Date:

ii.   if you pay the amount owing less the stated value of  
      the Pay On Time Discount a�er the Due Date, you will  
      not have paid in full and the value of the Pay On Time  
      Discount will be carried forward to your next bill as an  
      amount owing to us.

(A)   you will be deemed to have paid that bill in full;

(A)   your bill will show the total amount due less the  
        Pay On Time Discount;

(B)   the Pay On Time Discount will be calculated using 
       the relevant Charges from that bill and appear as a  
       credit on your next bill.

(B)   we will debit this amount as payment of the total  
        amount due, in accordance with your direct debit  
        arrangement terms and condi�ons.

iii.  if you have a direct debit arrangement with us:

(c)    If you have more than one account with us, we may transfer  
        debts accrued in one of your accounts to another of your  
        accounts.

(d)    We will comply with guidelines on debt collec�on issued  
        by the Australian Compe��on and Consumer Commission  
        under the Compe��on and Consumer Act 2010.

(b)    We may charge you our direct and indirect costs associated  
        with collec�ng your debt (including legal fees, or fees or  
        commissions we pay to a mercan�le or debt collec�on  
        agent), which we will advise you at the �me.
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(a)    If we specify in your Offer that a condi�onal discount or  
        reward, such as a “Direct Debit” discount or reward or a  
        “Smart Meter” discount or reward, applies to your Energy  
        Plan, then subject to this clause 9, for the Energy Plan Period:

(a)    If permi�ed under Regulatory Requirements, we may ask  
        your Distributor or Meter Service Provider to disconnect  
        the Supply of Energy to the Supply Address  
        (‘Disconnec�on’) if:

9.3  Condi�onal discounts and rewards applied when a bill is  
        issued

i.    if you meet the requirements of that discount or reward  
      (for example, having an ac�ve Direct Debit arrangement  
      or having ac�ve Energy Plans for both Energy Types) at  
      the �me a bill is issued under your Energy Plan, we will  
      apply that discount or reward to that bill;

i.    you ask us to;

v.   due to your acts or omissions we, the Distributor or the  
      Meter Service Provider cannot safely access the Meter  
      at the Supply Address where access is required, including  
      to read, test, check, inspect, maintain, repair, alter, 
      replace or remove the Meter;

vi.  you obstruct an authorised person in rela�on to any act, 
      ma�er or thing done or to be done in carrying out any  
      func�on under this Energy Plan;

ii.   if you do not, or you have ceased to, meet the  
      requirements of that discount or reward at the �me a  
      bill is issued, or if the reward is a “once off” reward and  
      you have already received it, we will not apply the  
      discount or reward;

ii.   your Distributor makes a valid request to us;

iii.  these discounts and rewards only apply to the Energy  
      Plan under this Market Contract and if you have another  
      Energy Plan, its discounts and rewards (if any) will be  
      determined by its relevant Offer.

iii.  you fail to pay a bill by the Due Date;

iv.  you do not adhere to the terms of any payment plan  
      under clause 8.9(b)(ii);

10. Disconnec�on

10.1  Disconnec�on of the Supply Address

iv.  if you have a Bill Smoothing arrangement with us, you  
      will receive a Pay On Time Discount in rela�on to a bill  
      if you pay all agreed instalment amounts rela�ng to that  
      bill in full on or before the Due Dates.

(b)    If a payment is dishonoured for any reason, then you may  
        not be eligible to receive the Pay On Time Discount in  
        rela�on to that bill.
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(a)    Where we have arranged Disconnec�on, we may charge  
        you the disconnec�on fee listed in the Fee Schedule.

(b)    If we, or the Distributor or Meter Service Provider have  
        been called out to perform a Disconnec�on and the  
        reason for us requiring Disconnec�on has been remedied  
        a�er that call out but before Disconnec�on occurs, we  
        may charge you the call-out fee listed in the Fee Schedule.

We will not arrange Disconnec�on otherwise than in accordance  
with the Regulatory Requirements. We will not arrange  
Disconnec�on of Energy:

10.2  Disconnec�on or Call-out Fee

i.    while an applica�on you have made for any available  
      government rebate or grant, or instalment plan we offer,  
      has not been determined;

v.   on a day prior to or on a public holiday;

vi.  during the period 20 December to 31 December  
      inclusive (‘Protected Period’), in any year;

vii. on any day other than a day in the Protected Period  
      before 8am or a�er 3pm; or

ii.   while any complaint you have made to us or an  
      ombudsman (or other external dispute resolu�on body)  
      that directly relates to the reason for Disconnec�on  
      remains unresolved;

iii.  if you are a Small Residen�al Customer, for non-payment  
      of a bill or non-adherence to the terms of any payment  
      plan, unless we have made available any payment  
      assistance required under Regulatory Requirements;

iv.  on a Friday, Saturday or Sunday;

10.3  Restric�ons on Disconnec�on

(b)    Disconnec�on of the Supply Address will not prevent or  
        limit any other ac�on that we may be en�tled to take  
        regarding any breach by you of this Market Contract.

viii.while any Registered Life Support Equipment at the  
      Supply Address remains registered with us or your  
      Distributor.

vii. you obtain Energy from us or the Distribu�on System  
      illegally, or otherwise than in accordance with the  
      Regulatory Requirements;

viii.you refuse to pay, or do not pay the full amount of a  
      Security Deposit we require in accordance with clause  
      8.11; or

ix.  you are a new customer in rela�on to us at the Supply  
      Address and you fail to provide us with an acceptable  
      iden�fica�on we require.
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(a)    if you breach this Energy Plan or the Regulatory  
        Requirements, pay us any costs we incur as a result of that  
        breach;

(b)    ensure that:

You must:

i.    between the hours of 3pm to 9pm on a Business Day;  
      or 

i.    your name and the Supply Address are correctly set  
      out in the Offer;

ii.   if the Supply Address is in South Australia and the  
      Energy is electricity, between the hours of 4pm to 9pm  
      on a Business Day. 

ii.   the contact details you have provided to us, including  
      the postal address or email address at which you will  
      receive your bills or no�ces, are correct; and

iii.  inform us if there is any change to informa�on you have  
      previously given us, including informa�on about safe  
      access to your Meter and changes to any Registered  
      Life Support Equipment at the Supply Address;

12.1  General obliga�ons

(c)    If you ask us to arrange Reconnec�on, we may charge you  
        the reconnec�on fee listed in the Fee Schedule.

(c)    tell us if you enter into an agreement with any third party  
        to receive payment or other considera�on in return for  
        you entering into a load management arrangement, or  
        reducing or suspending your consump�on of Energy at the  
        Supply Address;

(d)    We may charge you the a�er-hours reconnec�on fee listed  
        in the Fee Schedule if remote Reconnec�on is not possible  
        and you ask us to arrange for same day Reconnec�on:

12. Other obliga�ons you have

(a)    Where the Supply Address has been Disconnected for a  
        reason in clause 10.1 (other than at your request), if within  
        10 Business Days of Disconnec�on you have remedied  
        the reason for us arranging Disconnec�on, you have the  
        right to ask that we arrange the Distributor or Meter  
        Service Provider to reconnect the Supply of Energy to the  
        Supply Address (‘Reconnec�on’).

11. Reconnec�on of your Supply Address

(b)    We will arrange Reconnec�on if you comply with all  
        condi�ons that we are en�tled to require of you under  
        this Energy Plan or the Regulatory Requirements before  
        arranging Reconnec�on.

(d)    comply at your own cost with the Regulatory Requirements  
        that apply to you, the Supply Address or the purchase of  
        Energy by you for the Supply Address; and
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(a)    read, install, inspect, test, repair, maintain, exchange, alter,  
        replace or remove the Meter;

(b)    connect, disconnect or reconnect the Supply of Energy to  
        the Supply Address.

(b)    If your ac�ons result in damage to assets belonging to us,  
        the Distributor or Meter Service Provider, we may recover  
        from you the cost of repair or replacement of that asset  
        together with any related costs incurred by us (for example,  
        reasonable inves�ga�on and legal costs), including  
        Distributor and Meter Service Provider charges.

You must give us, any of our contractors, the Distributor and  
the Meter Service Provider, safe, convenient and unhindered  
access to the Supply Address for purposes related to the sale  
and Supply of Energy, including to:

To enable us to provide you with a safe and reliable Energy  
Supply, you must:

ii.   es�mate and issue you a bill for the quan�ty of Energy  
      Supplied to the Supply Address for which we have not  
      billed you; and

iii.  take debt recovery ac�on for any amounts you have  
      not previously been billed (including as es�mated by  
      us), any unpaid amounts, and unless prohibited by the  
      Regulatory Requirements, interest on the unpaid  
      amounts, Disconnec�on costs and reasonable  
      inves�ga�on and legal costs.

12.3  Access to the Supply Address

12.3  Access to the Supply Address

(a)    keep the electrical installa�on at the Supply Address in  
        good condi�on, free from damage and interference;

(b)    only permit an accredited service provider to perform work  
        on an electrical installa�on; and

(c)    subject to clause 12.4(b), not interfere with the Distribu�on  
        System, or tamper with or bypass the Meter at the Supply  
        Address or permit another person to do so.

(a)    If you obtain Energy from us or the Distribu�on System  
        illegally, or otherwise than in accordance with the  
        Regulatory Requirements, clause 8.9 does not apply, and  
        we may:

i.    arrange Disconnec�on;

12.2  Unauthorised access to Energy

(e)    give us reasonable assistance and co-opera�on when we  
        ask you, to allow us to comply with the Regulatory  
        Requirements that apply to us.
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(a)    At your request or where applicable under the Regulatory  
        Requirements, Discover Energy will request a Meter  
        Service Provider to:

(b)    The arrangements under clause 14.1(a)(i) will commence  
        once Discover Energy has all the necessary informa�on to  
        make the arrangement and Discover Energy may charge  
        you the Connec�on Charge and the Meter removal fee  
        listed in the Fee Schedule.

(b)    this Market Contract will end on the date we receive your  
        no�ce;

(a)    the relevant varia�on is of no effect and does not form  
        part of this Market Contract, unless the Regulatory  
        Requirements require it;

(c)    A Digital Meter will be installed under clause 14.1(a) unless  
       the Supply Address is in a state other than Victoria and one  
       or more of the following applies:

(c)    we will waive any applicable Early Termina�on Fee; and

(d)    from the date this Market Contract ends un�l you or any  
        other person enter into another Energy contract with us  
        or any other retailer at the Supply Address, the terms of  
        the Deemed Arrangement apply between you and us to  
        the sale and Supply of Energy.

14. Our obliga�ons

i.    install a Meter and connect the Supply Address to the  
      Distribu�on System; or

i.    there is no exis�ng telecommunica�ons network which  
      enables remote access at the Supply Address; or

ii.   replace a Meter at the Supply Address.

ii.   you indicate to us or the Meter Service Provider prior  
      to installa�on that you do not wish a Digital Meter to  
      be installed at the Supply Address, in which case, a  
      Digital Meter Without Communica�ons will be installed.

If you are not the owner of the Supply Address, we may require  
you to arrange for the owner of the Supply Address to fulfil some  
of your obliga�ons under this Market Contract on your behalf.

If we vary your Rates otherwise than in accordance with our  
published Standard Retail Contract Rates, or if we vary this  
Market Contract, then you may end this Market Contract by  
giving us no�ce (including the reason why) during the 20  
Business Day period a�er you receive our relevant varia�on  
no�ce or relevant bill, and if you do so:

12.5  If you are not the owner of the Supply Address

13. Our fair contrac�ng promises

(d)    If a Digital Meter Without Communica�ons is installed  
        under clause 14.1(c)(ii), or at your request at any �me, all  
        required Meter Readings will a�ract the Meter Reading fee.
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(c)    We may need to Interrupt your electricity supply, including:

(d)    Where we need to Interrupt your electricity supply, we will:

(e)    Your Distributor may also need to Interrupt your Energy  
        Supply. Where this occurs:

15. Our liability
i.      To the extent that we have �tle in Energy sold by us to you,  
        �tle and risk in all Energy sold by us to you will pass to you  
        at the �me it leaves the Distribu�on System and enters the  
        relevant system that services the Supply Address.

i.    to install, test, repair, maintain, exchange, alter, replace  
      or remove your electricity Meter;

i.    give you at least 4 Business Days’ no�ce (except in the  
      case of an emergency);

i.    your Distributor is responsible for providing you no�ce  
      in accordance with the Regulatory Requirements; and

ii.     To the extent permi�ed by law, we give no condi�on, warranty  
        or undertaking and we make no representa�on to you about  
        the condi�on or suitability of any good or service provided  
        under this Market Contract, its quality, fitness or safety,  
        other than those set out in this Market Contract.

ii.   in an emergency;

ii.   specify the expected date, �me and dura�on of the  
      Interrup�on;

ii.   to the extent permi�ed by law, you agree that we are  
      not liable for such Interrup�on of the Energy Supply.

iii.  for health and safety reasons; or

iii.  provide a telephone number for any ques�ons you  
      might have; and

iv.  due to any circumstances beyond our reasonable control  
      or where otherwise permi�ed under the Regulatory  
      Requirements.

iv.  if there is Registered Life Support Equipment at the  
      Supply Address, provide you an emergency telephone  
      number.

14.2  Supply standards and Interrup�ons

(a)    As your retailer, we do not control or operate the Distribu�on  
        System, and we cannot control the quality, frequency or  
        con�nuity of Energy Supply to the Supply Address.

(b)    Our obliga�ons in rela�on to the quality of Energy Supply  
        are limited to the extent that the Distribu�on System or  
        the quality of Energy Supply is adversely affected by your  
        ac�ons or equipment.

iii.    To the extent permi�ed by law, our liability for breach of  
        implied condi�ons, warran�es or undertakings is (at our  
        op�on) limited to:
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iv.    This clause 15 applies in addi�on to and does not affect  
        the opera�on of any limita�on on liability either party may  
        be en�tled to claim the benefit of under the Regulatory  
        Requirements.

v.     To the extent that the Regulatory Requirements allow, we  
        are not liable for any loss or damage you suffer because:

vi.    You must indemnify us against injury, loss or damage  
        suffered by a third party in connec�on with your use of  
        Energy and claimed against us, to the extent that the injury,  
        loss or damage is caused, or contributed to, by your  
        negligence or your breach of this Market Contract.

(A)  there is a failure in the Energy Supply or a defect in the  
      Energy Supplied to the Supply Address; or

(B)  some characteris�c of the Energy made it unsuitable for  
       some purpose.

vii.   You must take reasonable precau�ons to minimise the risk  
        of loss or damage to any equipment, premises or business  
        of yours which may result from poor quality or reliability of  
        Energy Supply.

viii.  Nothing in this Market Contract varies or excludes the  
        opera�on of:

(A)   there is no exis�ng telecommunica�ons network  
        which enables remote access at the Supply Address;  
        or

(B)   paying you the cost of replacing the goods or  
        services, or acquiring equivalent goods or services,  
        provided under this Market Contract to you or the  
        Supply Address.

16. Informa�on and privacy

i.    collect Related Data, including informa�on about  
      electricity consump�on, electricity produc�on and  
      export, Meter Data, loca�on and proximity data, data  
      about the status or energy usage of devices or appliances,  
      electricity storage, billing and payment history;

ii.   collect Personal Informa�on, which may include  
      Sensi�ve Informa�on;

iii.  subject to our other obliga�ons under this clause 16.1(a),  
      use and disclose Related Data for any lawful purpose,  
      including combining it with other sources of data for  
      analy�cs and research purposes, developing new  
      technology, products and proposi�ons, providing  
      personalised services to you and facilita�ng collabora�ons  
      and innova�on with third par�es that may require the  
      exchange or combina�on of such data;

•    sec�on 117 of the Electricity Industry Act 2000 (Vic)

•    sec�ons 97 and 97A of the Electricity Act 1994 (Qld)

•    sec�ons 78 and 120 of the Na�onal Electricity Law

16.1  Collec�on, use and disclosure of Personal Informa�on

(a)    We may:
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ix.  disclose your Personal Informa�on to third par�es  
      outside Australia as set out in the Privacy Policy and  
      Credit Repor�ng Policy, and you agree that while  
      these third par�es may be subject to privacy and  
      confiden�ality obliga�ons:

(a)    You authorise and consent to us collec�ng, using and  
        disclosing Related Data and your Personal Informa�on in  
        the manner set out in clause 16.1(a).

(b)    Where you provide us with Personal Informa�on about  
        someone else, you must have their consent to provide it  
        to us based on the Privacy Policy and, where applicable,  
        Credit Repor�ng Policy described in clause 16.1(a)(iv).

(A)  they may not always comply with those obliga�ons  
       or those obliga�ons may differ from Australian  
       privacy laws;

(B)  we will not be accountable for the third party under  
       the Privacy Act and will not be required to take  
       reasonable steps to ensure that those par�es  
       comply with the Australian Privacy Principles under  
       the Privacy Act;

(C)  you may not be able to seek redress under the  
       Privacy Act; and

(D)  the third party may be subject to foreign laws  
       which might compel further disclosures of Personal  
       Informa�on (e.g. to government authori�es);

 i.   otherwise collect, use and disclose your Personal  
      Informa�on in accordance with our Privacy Policy and  
      Credit Repor�ng Policy, which are available at  
      h�p://www.discoverenergy.com.au/help_and_support/ 
      hardship_policy or on request, and which provide further  
      details about the Personal Informa�on we collect, what  
      we do with it, where we send it, the credit repor�ng  
      bodies we use and your opt-out, access, correc�on and  
      complaint rights with us and credit repor�ng bodies; and

ii.   create recordings of your voice or other oral instruc�ons  
      when you contact or communicate with us, including  
      through an intermediary.

16.2  Access to informa�on

(a)    We will provide you with a copy of our customer charter,  
        which summarises your and our rights and obliga�ons  
        under the Regulatory Requirements, as soon as prac�cable  
        a�er you enter into this Market Contract and at any other  
        �me upon your request. You can inspect our customer  
        charter at www.discoverenergy.com.au/customer charter.

(b)    To the extent we are required to do so by the Regulatory  
        Requirements, on request we will provide you with  
        informa�on about:

iv.  there is no exis�ng telecommunica�ons network which  
      enables remote access at the Supply Address; or
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(c)    Unless we are required to give you a document or the  
        informa�on in clause 16.2(b) free of charge under the  
        Regulatory Requirements, we may charge a fee to cover  
        our administra�on costs which we will advise you of at  
        the �me of your request.

16.3  Meter Data

(a)    Meter Service Providers must receive and securely  
        maintain data collected from Meters under the Regulatory  
        Requirements. As your retailer, you authorise us to access  
        your Meter Data and to obtain Meter Data rela�ng to your  
        current and previous energy accounts from third par�es  
        as your Authorised Representa�ve. We will not use your  
        authorisa�on to obtain Meter Data from third par�es in  
        a manner that causes you to incur addi�onal fees without  
        your prior consent.

(b)    You can request access to your Meter Data from us  
        yourself or through your Authorised Representa�ve by  
        submi�ng a request at www.discoverenergy.com.au. We  
        may ask you or your Authorised Representa�ve to provide  
        verifica�on informa�on including an acceptable iden�fica�on  
        and proof of consent.

(c)    We will endeavour to provide you or your Authorised  
        Representa�ve access to your Meter Data within 10  
        Business Days of us receiving the complete verifica�on  
        informa�on required, unless your Authorised Representa�ve  
        makes a request on behalf of mul�ple customers, in which  
        case a reasonable �meframe for provision of Meter Data  
        will be agreed on request.

(d)    We may provide the informa�on requested in clause 16.3(b)  
        subject to a reasonable charge where:

i.    all or any part of the terms of this Market Contract,  
      including giving you a copy or referring you to our  
      website at www.discoverenergy.com.au;

i.    more than 4 applica�ons are made in any 12 month  
      period;

ii.   your historical billing data for the Supply Address if  
      available;

ii.   informa�on is requested in a different manner or form  
      from that specified in the Regulatory Requirements; or

iii.  efficient Energy consump�on;

iii.  your Authorised Representa�ve requests the informa�on  
      on behalf of more than one customer. 

iv.  your eligibility for concessions, rebates or grants that  
      may be available;

v.   the current status of your bill or account; and

vi.  Meter Readings and Meter registra�ons connected  
      with your bill; and

vii. any Interrup�ons to your Energy Supply planned by us.

34



(a)    This Market Contract complies with the Regulatory  
        Requirements.

(b)    Where permi�ed by the Regulatory Requirements, if a  
        term or condi�on of this Market Contract is inconsistent  
        with a Regulatory Requirement, the term or condi�on will  
        prevail to the extent allowed.

(c)    If:

17.2  No�ces

17.1  Regulatory Requirements

(a)    Except where a method of communica�on is specified in  
        this Market Contract or required under the Regulatory  
        Requirements, any communica�on between us and you  
        under this Market Contract may be in person, in wri�ng,  
        by telephone or electronically.

(b)    Any communica�on under this Market Contract or the  
        Regulatory Requirements required to be in wri�ng may be  
        made by mail, facsimile or electronically.

(c)    Any communica�on may be made electronically unless  
        you request us to send communica�ons to a postal address  
        or we determine that electronically is not possible.

(d)    Any wri�en communica�on by a party is deemed to have  
        been received:

(e)    Where any communica�on under this Market Contract is  
        required to be in wri�ng, if you and we agree, the  
        communica�on may be made in a form other than wri�ng,  
        unless we are prohibited from doing so by the Regulatory  
        Requirements.

i.    if sent by mail, two Business Days a�er the date of  
      sending; or

i.    any ma�er required to be dealt with by a Regulatory  
      Requirement is not, or is only partly, expressly dealt  
      with in this Market Contract; or

ii.   if sent by facsimile or electronically, on the earlier of:

ii.   any term or condi�on of this Market Contract is rendered  
      void for inconsistency with a Regulatory Requirement,  
      the relevant Regulatory Requirement is incorporated  
      into this Market Contract in whole or in part as required.

17. General

(A)  receipt of delivery confirma�on; or

(B)  the day of transmission, unless otherwise no�fied  
      that delivery of the communica�on was unsuccessful  
      or delayed.
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(a)    If you have a query or complaint, you may contact us in  
        wri�ng or by telephone.

(b)    We will address any complaints in accordance with our  
        complaints handling and dispute resolu�on procedure,  
        which can be located at www.discoverenergy.com.au/ 
        customer charter, or is available on request.

(c)    We will inform you of the outcome of your complaint. If  
        you are not sa�sfied with our response to your complaint,  
        you may refer your complaint to the Energy ombudsman  
        in the State in which your Supply Address is located.

Except as otherwise provided in this Market Contract, a right  
created under this Market Contract may only be waived in  
wri�ng signed by the party gran�ng the waiver.

This Market Contract is governed by the laws in force in the  
State in which your Supply Address is located. Each party submits  
to the non-exclusive jurisdic�on of the courts in that State.

If we can no longer sell you Energy due to a Last Resort Event,  
then: 

17.4  Waiver

17.5  Applicable law

17.6  Transfer of your Market Contract

17.7  Last Resort Events

17.3  Complaint handling and dispute resolu�on

(a)    We may transfer or novate our rights and obliga�ons  
        under this Market Contract to another retailer at any �me:

(b)    Unless we otherwise agree, you cannot transfer or novate  
        your rights and obliga�ons under your Market Contract  
        to any third party.

(b)    we are not en�tled to any compensa�on or payment from  
        you, including any costs we incur, in rela�on to such  
        transfer; and

(a)    you must transfer, or will otherwise be transferred, to  
        another retailer;

(c)    Personal Informa�on about you will be given to other  
        par�es in accordance with the Regulatory Requirements  
        in order to facilitate such transfer.

i.    by no�ce to you, if:

(A)  that retailer is a related body corporate of Discover  
       Energy; or

(B)  that nova�on or assignment forms part of the transfer  
       of all or a substan�al part of our retail business to  
       that other retailer; or

ii.   if you agree to that transfer or nova�on.
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(a)    If an event outside our or your reasonable control (‘Force  
        Majeure Event’) prevents a party from complying with any  
        of its obliga�ons under this Market Contract, those  
        obliga�ons will be suspended for the dura�on of the Force  
        Majeure Event (other than any obliga�on to pay money).

(b)    The party affected by the Force Majeure Event must use  
        its best endeavours to:

(c)    The party affected by the Force Majeure Event must advise  
        the other party about:

(d)    For the purposes of clauses 17.8(b)(i) and 17.8(c), and only  
        if the Force Majeure Event is widespread, our requirement  
        to give you prompt no�ce is sa�sfied if we make the  
        necessary informa�on available by way of providing a 24  
        hour telephone service within 30 minutes of being advised  
        of the Force Majeure Event, or otherwise as soon as  
        prac�cable.

Clauses 1.1, 1.3, 3.1, 3.2, 4.1, 4.2, 4.3, 5, 6, 8, 10, 12, 13, 14,  
15, 16, 17 and 18 survive the termina�on or expiry of this  
Market Contract.

Acceptable Iden�fica�on includes:

17.9  Survival

18.1  Defined terms in this Market Contract:

17.8  Force Majeure Event

(a)    where you are a Small Residen�al Customer, one or more  
        of the following:

i.    a driver’s licence, a current passport or other form of  
      photographic iden�fica�on;

i.    give the other party prompt no�ce of, and full details  
      about, the Force Majeure Event; and

i.    the likely dura�on of that event;

ii.   minimise, overcome or remove the Force Majeure Event  
      as quickly as prac�cable (however, this will not require  
      either party to se�le any industrial dispute).

ii.   the obliga�ons affected by that event;

ii.   a Pensioner Concession Card or other en�tlement card  
      issued by the State or Commonwealth Government; or

iii.  the extent to which those obliga�ons will be affected;  
      and

iii.  a birth cer�ficate;

iv.  the steps that will be taken to minimise, overcome or  
      remove those effects.

18. Defined terms & interpreta�on
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(b)    where you are a Small Business Customer that is a sole  
        trader or partnership, one or more of the forms of  
        iden�fica�on required under (a) above for one or more of  
        the individuals that conduct the business concerned; or

(c)    where you are a body corporate, the body corporate  
        Australian Company Number or Australian Business Number. 

(a)    sign the Offer in front of one of our marke�ng  
        representa�ves;

(a)    the amount set out in the Offer or Fee Schedule; or

(b)    otherwise, the direct pass through of any charge that your  
        Distributor or Meter Service Provider levies upon us for  
        connec�ng or arranging the Distributor or Meter Service  
        Provider to connect the Supply Address to the Distribu�on  
        system.

(b)    call us to record your acceptance;

(c)    return the signed Offer to us; or

(d)    indicate your acceptance by any other method.

Acceptance Date means, provided that it is before 5pm on the  
Offer expiry date set out in the Offer (if any), the date you:

Ancillary Product means a product or service that we may offer  
from �me to �me which is not the Supply of Energy and is  
compa�ble with this Market Contract.

Authored Representa�ve means a person authorised by you to  
request and receive Meter Data on your behalf.

Bill Smoothing has the meaning given in clause 8.10(b).

Business Day means a day other than a Saturday, a Sunday or  
a public holiday in the State in which your Supply Address is  
located.

Charges means the amounts payable by you as set out in these  
General Terms, the Offer, Fee Schedule, or any applicable  
Ancillary Product terms and condi�ons (except the fees and  
charges referred to in clause 1.3(b)(iii)).

Cooling-off Period has the meaning given in clause 2.1(a).

Demand Charges means charges based on the demand that you  
place on the network according to your usage at peak �mes.

Deemed Arrangement means the arrangement, under the  
Regulatory Requirements, that is taken to apply between a  
customer and the Responsible retailer in circumstances where  
the customer consumes Energy at a supply address and has not  
entered into a Standard Retail Contract or a Market Contract  
with a retailer.

Customer Hardship Policy means the policy se�ng out our  
processes for iden�fying and assis�ng Small Residen�al  
Customers experiencing payment difficul�es due to hardship.

Connec�on Charge means:
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(a)    an electricity Meter which meets the Type 4 minimum  
        services specifica�on in the Regulatory Requirements; or

(a)    the date which is 13 Business Days from the date of  
        dispatch of the bill;

(a)    the day a�er the Energy Plan End Date of the immediately  
        preceding Energy Plan under this Market Contract; or

(b)    for the first Energy Plan in effect under this Market  
        Contract, the Supply Commencement Date.

(b)    an advanced metering infrastructure Meter in Victoria.  
        Digital Meter Without Communica�ons means a Digital  
        Meter with the telecommunica�ons network connec�on  
        func�on deac�vated.

(b)    the date stated on your bill; or

(c)    any other date for payment of the bill which we agree  
        with you.

Energy Plan Commencement Date means the date on which  
the terms of an Energy Plan under this Market Contract take  
effect, which will be:

Energy Plan means the terms on which you receive any  
applicable benefits, rewards and discounts when you receive  
Supply of Energy from us for a specific Energy Plan Period as  
set out in the relevant Offer.

Energy means electricity.

Digital Meter means:

Due Date means the later of:

Early Termina�on Fee has the meaning given in clause 4.3 and  
may also be referred to as an Exit Fee.

Electronically - means any form of electronic communica�on  
including email to an agreed email address, SMS or MMS to an  
agreed telephone number or an Discover Energy mobile  
applica�on message to an agreed account.

Embedded Network means a distribu�on system, connected  
at a parent connec�on point to either a distribu�on system or  
transmission system that forms part of the na�onal grid, and  
which is owned, controlled or operated by a person who is not  
a Network Service Provider.

Disconnec�on has the meaning given in clause 10.1(a).

Discover Energy means, Discover Energy  
(ABN 20 619 204 750: PO Box 665, North Sydney NSW 2059)

Distribu�on System means a network of pipes or wires, Meters  
and controls that a Distributor uses to Supply Energy.

Distributor means a person (or company) licensed to Supply  
Energy who owns and operates a Distribu�on System.
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(a)    retail licence; or

(a)    these General Terms;

(b)    right to acquire Energy from an Energy wholesale market.

(b)    the relevant Offer;

(c)    any applicable Ancillary Product terms and condi�ons;

(d)    any schedule applicable to the Supply Address;

(e)    the Fee Schedule relevant to the Energy type; and

(f)    any other document or part thereof incorporated by  
       reference in these General Terms, which contains important  
       informa�on we are required to provide you under the  
       Regulatory Requirements, including our complaints handling  
       and dispute resolu�on procedure.

Market Contract means a contract for the sale and Supply of  
Energy at the Supply Address (as varied from �me to �me),  
which is made up of:

Energy Plan Period means the period of sale and Supply set  
out in the relevant Offer, otherwise referred to as a “Fixed  
Benefit Period” or the “term” of an Energy Plan, which may be  
specified as an indefinite period.

Fee Schedule means a list of Fees referred to in this Market  
Contract relevant to the Supply Address available at  
www.discoverenergy.com.au or on request.

Feed-in Tariff means the amount per unit paid for electricity  
supplied by you into the grid as agreed under your Energy Plan.

General Terms means these terms and condi�ons for the sale  
and Supply of Energy to you at the Supply Address, which form  
part of the Market Contract.

Interrup�on means a temporary unavailability or curtailment  
of Energy Supply, including one effected remotely, but does  
not include Disconnec�on.

Last Resort Event means an event that triggers the opera�on  
of the retailer of last resort scheme approved under the  
Regulatory Requirements, usually resul�ng from an Energy  
retailer no longer being able to sell Energy due to the suspension  
or revoca�on of their:

Energy Plan End Date means the date the Energy Plan Period  
expires calculated in accordance with your relevant Offer.

Energy Type means electricity.

Exempt Seller Arrangement means an arrangement under which  
a person sells energy to customers with a valid exemp�on from  
the Australian Energy Regulator from the requirement to hold  
a retail authorisa�on under the Regulatory Requirements.

Fee means the Charges set out in the Fee Schedule, which may  
consist of a direct pass through of a fee or charge or costs we  
otherwise incur from a third party, in addi�on to our reasonable  
administra�on costs.
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(a)    Meters, including to read, install, inspect, test, repair,  
        maintain, exchange, alter, replace or remove Meters;

(a)    requested by you or agreed to by you;

(b)    your Meter is faulty, or sample tes�ng indicates it may  
        become faulty; or

(c)    required by the Regulatory Requirements.

(b)    Meter data processing and transfer; and

(c)    the sale and Supply of Energy under this Market Contract.

NMI means the ‘Na�onal Meter Iden�fier’ which links your  
electricity Meter with the Supply Address.

Offer means the offer le�er or other offer document provided  
to you in rela�on to a corresponding Energy Plan (including our  
wri�en confirma�on of any oral offer that you accepted) or, as  
applicable, the offer document provided to you under clause   
3.2(b) or the offer that is deemed to apply to you under clause   
3.2(a), as the context implies.

Pay On Time Discount means the discount applicable to your  
Energy Plan specified as such in the Offer.

Personal Informa�on has the meaning given to it under the  
Privacy Act 1988 (Cth).

Privacy Act means the Privacy Act 1988 (Cth).

Rates means per-unit Charges that apply to your Energy Plan,  
which include usage rates and daily supply charges.

Reconnec�on has the meaning given in clause 11(a).

Meter means an instrument that measures the quan�ty of  
Energy passing through it and includes associated equipment  
a�ached to the instrument, including any recording and display  
equipment and communica�ons interface, to control or regulate  
the flow of Energy.

Meter Service Provider means any person (or company)  
(including the Distributor) who provides services on our or the  
Distributor’s behalf in rela�on to:

New Meter Deployment means the replacement of your  
exis�ng Meter which is arranged by us other than where the  
replacement is:

Meter Data means the metering data (as that term is defined  
under the Na�onal Electricity Rules) that is required to be  
provided in accordance with the metering data provision  
procedures published by the Australian Energy Market Operator.

Meter Reading means a physical inspec�on of a Meter, or remote  
receipt of processed data from a Digital Meter, which indicates  
at a point in �me the quan�ty of Energy that has passed through  
the Meter.
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Scheduled Meter Reading means where we obtain a Meter  
Reading at a �me that equates to your Usual Billing Cycle.

Security Deposit means an amount of money or other  
arrangement acceptable to us as security against you defaul�ng  
on a final bill.

Sensi�ve Informa�on has the meaning given to it under the  
Privacy Act 1988 (Cth).

Small Business Customer means a Small Customer who is not  
a Small Residen�al Customer.

Small Customer means, in respect of a Supply Address, a  
customer as prescribed under the Regulatory Requirements.

Small Residen�al Customer means a Small Customer who  
acquires Energy principally for personal, household or domes�c  
use at the Supply Address.

Special Meter Reading means a Meter Reading obtained at a  
�me other than the �me of a Scheduled Meter Reading.

Standard Retail Contract means a contract for the sale and  
Supply of Energy applicable to a Supply Address, required to be  
offered to you under the Regulatory Requirements.

Supply means the delivery of Energy by a Distributor via its  
Distribu�on System to a supply address, and the provision of  
any related services.

Supply Address means the address at which you purchase  
Energy from us under this Market Contract, and where there is  
more than one Supply point and/or connec�on point to the  
Distribu�on System at that address, each Supply point and/or  
connec�on point through which you purchase Energy.

Registered Life Support Equipment means life support  
equipment (as defined under the Regulatory Requirements)  
registered with us by wri�en confirma�on from a registered  
medical prac��oner of the requirement for life support  
equipment at the Supply Address.

Related Data means any record of informa�on that is related  
to this Market Contract, the Supply Address, Ancillary Products  
supplied to you, your interac�ons with us, connected devices at  
the Supply Address, the Meter or the products and services that  
you acquire from us or from third par�es that we collaborate  
with, including records in physical or electronic form. Some, but  
not all, Related Data may include Personal Informa�on.

Responsible means where a retailer is financially responsible  
for Energy Supplied for the purposes of se�lement in a relevant  
wholesale Energy market.

Regulatory Requirements means any relevant Commonwealth,  
State or local government regula�on, including all laws,  
regula�ons, subordinate legisla�on, proclama�ons, Orders in  
Council, licence condi�ons, codes, guidelines or standards  
applicable from �me to �me in the State in which the Supply  
Address is located.
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Supply Commencement Date has the meaning given in clause  
2.2(a).

Usage Charges means the price per unit of electricity supplied  
mul�plied by your consump�on.

Usual Billing Period has the meaning given in clause 8.1(b).

Tax means any present or future royalty, tax, levy, impost,  
deduc�on, carbon or greenhouse gas emission (or similar) tax,  
assessment, reduc�on, charge, excise, fee, withholding or duty  
of any nature imposed by any government, or any governmental,  
semi-governmental or other body authorised by the law (other  
than a tax imposed on the overall net income of Discover Energy).

In this Market Contract, unless the context otherwise requires:
18.2  Interpreta�on

(a)    headings are for convenience and do not affect the  
        interpreta�on of this Market Contract;

(b)    words impor�ng the singular include the plural and vice  
        versa;

(c)    all references to ‘include’ or ‘including’ or ‘for example’ are  
        non-exhaus�ve and do not imply any limita�on;

(d)    an expression impor�ng a natural person includes any  
        company, partnership, trust, joint venture, associa�on,  
        corpora�on or other body corporate and any  
        governmental agency;

(e)    a reference to a clause, schedule, appendix or sec�on is  
        to a clause, schedule, appendix or sec�on of this Market  
        Contract;

(f)    a reference to a document or a provision of a document  
       includes an amendment or supplement to, or replacement  
       or nova�on of, that document or that provision of that  
       document;

(g)    a reference to a person includes that person’s:

(h)    when capitalised, gramma�cal forms of a word or phrase  
        defined in this Market Contract have a corresponding  
        meaning;

i.    executors, administrators, successors, subs�tutes  
      (including persons taking by nova�on) and permi�ed  
      assigns; and

i.    a period of �me which;

ii.   officers, employees, contractors, agents or other  
      representa�ves;

ii.   dates from a given day, or the day of an act or event, is  
      to be calculated exclusive of that day; or
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(i)    any discre�on that we have under this Market Contract  
       will be exercised by us on reasonable grounds, including  
       considera�ons rela�ng to:

(j)     to the extent of any inconsistency, documents making up  
        this Market Contract take precedence in the following order:

i.    any applicable Ancillary Product terms and condi�ons;

ii.   the Offer;

iii.  commences on a given day, or the day of an act or event,  
      is to be calculated inclusive of that day;

iii.  our evalua�on of the likelihood that you will fulfil your  
      obliga�ons under this Market Contract in the future; and

iii.  the applicable schedule (if any);

iv.  an event which is required under this Market Contract  
      to occur on or by a s�pulated day which is not a Business  
      Day may occur on or by the next Business Day;

iv.  the consistent applica�on of Discover Energy’s policies  
      applying to similar Customers in similar circumstances  
      (including depar�ng from these policies in relevantly  
      different circumstances), and

iv.  these General Terms;

v.   the Fee Schedule; and

vi.  any other document or part thereof incorporated by  
      reference in these General Terms.

i.    whether circumstances were beyond your reasonable  
      control, or were accidental but not negligent;

ii.   your history with us, including your conduct under this  
      Market Contract and any previous contract with us for  
      the sale and Supply of Energy;
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Privacy Policy
Introduc�on
Discover Energy Pty Ltd (ABN 20 619 204 750) is a licensed  
electricity retailer currently opera�ng in the Na�onal Energy  
Market in Australia.

We respect the importance of protec�ng personal informa�on  
and we are commi�ed to complying with the Privacy Act 1988  
(Cth) (“Privacy Act”), Credit Repor�ng Privacy Code and any  
applicable privacy laws and regula�ons (together the “Privacy  
Laws”).

This policy sets out the way we collect, use, disclose and manage  
personal informa�on. By purchasing our products and services  
or entering into a contract with us, you are taken to have read  
and agreed to the collec�on, use, disclosure and management  
of your personal informa�on in accordance with this policy and  
the Privacy Laws. We may amend this policy from �me to �me,  
and we recommend that you review this policy periodically to  
ensure that you are updated on any changes. This policy was  
last updated in October 2018.

Policy
Our Privacy Policy explains how we collect and manage your  
personal informa�on. This policy is regulated by the Privacy Laws.

We may also collect non-personal informa�on about you  
including data rela�ng to your ac�vi�es on our website (which  
includes desktop, mobile, tablet and apps) via tracking  
technologies such as cookies, web beacons and measurement  
so�ware, or data rela�ng to your energy usage and purchase  
history.

We may collect personal informa�on about you including your  
name, address, date of birth, phone number, email, occupa�on  
and other informa�on you provide. We may also collect personal  
informa�on to enable us to verify your iden�fica�on, including  
informa�on from your driver’s licence, passport, and health care  
and concession cards.

Generally, we do not collect sensi�ve informa�on about you,  
such as details of your race, poli�cal beliefs, religion or health.  
However, you may wish to provide us with health informa�on,  
for example if you have special energy requirements or may be  
en�tled to health-related rebates. We will obtain your consent  
before collec�ng, using or disclosing your sensi�ve informa�on,  
unless required by law to do otherwise.

You acknowledge that the personal informa�on you provide to  
us is your own informa�on, or informa�on for which you have  
been authorised to provide to us.

What personal informa�on do we collect?
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If you apply to us for credit, we may also obtain personal  
informa�on about you from Credit Repor�ng Bodies (“CRBs”),  
other credit providers, exis�ng or previous suppliers of products  
and services, your bank and certain other businesses to assess  
your applica�on (see our Credit Repor�ng Policy for further detail).

We may collect personal informa�on about you from a range  
of sources including:

We use your personal informa�on for:

We may also collect your personal informa�on through our  
related bodies corporate, our service providers and third par�es  
(such as our data providers, other market par�cipants or a  
market operator) so that we may provide you with be�er or more  
relevant products and services. 

We may record your telephone calls with us, including for training,  
service quality, verifica�on and compliance purposes.

How do we collect your personal informa�on?

How do we use your personal informa�on?

-    directly contac�ng us or our service providers for any reason  
      including inquiring about or purchasing our products and  
      services, reques�ng further informa�on, seeking assistance,  
      or repor�ng a problem with your account or our website; 

-    providing you with the products and services you have  
      requested from us;

-    responding to your inquiries and requests for assistance;

-    crea�ng and maintaining your account, and ensuring you  
      comply and adhere to our website Terms of Use;

-    verifying your iden�ty when you register for our website  
     or products and services, log into our website, or contact  
     us in rela�on to your account;

-    providing you with personalised products and services, and  
     content that you view and engage with on our website or  
     the websites of our service providers and business partners;

-    no�fying you about changes to our products and services;

-    entering into a contract with us for the provision of our  
      products and services;

-    using our products and services, and any credit provided  
      by us in connec�on with those services (see our Credit  
      Repor�ng Policy for further detail);

-    registering to use our website through an online account  
      and logging in to use that account;

-    subscribing to receive alerts and newsle�ers, par�cipa�ng  
      in our promo�ons and compe��ons, and filling in forms  
      and applica�ons; and

-    applying for an employment opportunity with us directly  
      or through a nominated referee. 
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We may disclose personal informa�on to our related bodies  
corporate and;

If you request informa�on from any organisa�on through our  
website, you will need to check their privacy policy to find out  
how they manage your personal informa�on. We are not  
responsible for the way these organisa�ons collect, use, disclose  
or manage personal informa�on you provide to them through  
our website.

If all or part of this informa�on is not provided, we may not be  
able to provide these services.

How do we disclose your personal informa�on? 

-    combining your personal informa�on with informa�on that  
      our related bodies corporate has collected from their service  
      providers, third par�es, cookies or web beacons in order to  
      provide you with a be�er, more relevant and personalised  
      experience and to improve the quality of its services; 

-    our service providers so that they can provide on our behalf,  
      or assist us in providing, our products and services, or  
      provide you with products or services that you have  
      requested directly from them;

-    third par�es where you have requested informa�on, services  
      or products from them;

-    if you apply to us for credit, to CRBs, other credit providers,  
     exis�ng or previous suppliers of goods or services, your  
     bank and certain other businesses (see our Credit Repor�ng  
     Policy for further detail);

-    relevant public, government or regulatory authori�es, our  
     legal representa�ves or other concerned par�es in  
     circumstances where we reasonably believe that disclosing  
     your personal informa�on is necessary to help iden�fy,  
     contact or bring legal ac�on against anyone damaging,  
     injuring, or interfering with our rights or property, users or  
     anyone else who could be harmed by such ac�vi�es; and  
     where we are otherwise authorised or required by law to  
     do so.

-    ensuring the content from our website is compa�ble, and  
      presented in the most effec�ve manner, with your computer;

-    obtaining your feedback about our products, services or  
      websites;

-    complying with our legal and contractual obliga�ons;

-    assessing your applica�on for credit in connec�on with our  
     products and services (see our Credit Repor�ng Policy below  
     for further detail); and

-    disclosing your informa�on to debt collec�on agencies to  
      recover any amounts you owe us.
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We may use your personal informa�on to provide you with  
informa�on about offers, promo�ons, products or services, which  
we believe may be of interest to you. We may also share your  
informa�on with our related bodies corporate, service providers  
and other third par�es so that they can provide you with products  
or services on our behalf or to help us provide you with the  
requested products or services.

We may store your personal informa�on on servers located in  
Australia, as well as disclose and store your personal informa�on  
to our outsourced data processors, with data centres in Australia,  
Asia, Europe and Africa. When we disclose your informa�on to  
our service providers located overseas, we take reasonable steps  
to ensure your personal informa�on is treated in accordance  
with the standards that apply in Australia. When you provide us  
with your personal informa�on, you consent to us storing your  
personal informa�on outside of Australia for these purposes.

We strive to ensure the security, integrity and privacy of  
personal informa�on we collect. We take reasonable steps to  
ensure the security of personal informa�on held by us to protect  
your informa�on from unauthorised access, use, modifica�on,  
destruc�on or disclosure. Access to personal informa�on is  
restricted to authorised employees, contractors, agents and  
service providers, who are obliged to respect the confiden�ality  
of any personal informa�on held by us. We periodically review  
and update our security measures considering current technologies.

If we contact you for marke�ng purposes, we will give you the  
opportunity to request that your informa�on not be used for  
further direct marke�ng by us in the future.

We may use ‘cookie’ technology on our website. A ‘cookie’ is a  
small message given to your web browser by our web server.  
The browser stores the message in a text file, and the message  
is then sent back to the server each �me the browser requests  
a page from the server. A cookie does not give us any personal  
informa�on about you.

If you’d prefer not to receive any unsolicited phone calls, register  
your details with the Australian Communica�ons and Media  
Authority. Of course, companies who have your consent to call  
you (which may include us), and some exempt organisa�ons may  
s�ll get in touch with you over the phone from �me to �me.

We use cookies to measure usage sessions accurately, and to  
gain a clear picture of which areas of the sites a�ract traffic.  
We also use cookies to improve the func�onality of our website.

Do we use and disclose your personal informa�on for  
marke�ng purposes?

Do we disclose and store your personal informa�on outside  
Australia?

How do we safeguard your personal informa�on?

Use of cookies

Do Not Call register
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If you’d prefer not to hear from us about marke�ng, special  
offers or promo�ons, you can call us on 1300 946 898 and we  
will add you to our Do Not Contact List. It is available to both  
our new and exis�ng customers.

You have rights to ask for access to, or for correc�on of, personal  
informa�on that we hold about you. You may obtain informa�on  
by contac�ng our Customer Care team by

If you are unhappy with the resolu�on of the Privacy complaint  
you can refer the ma�er to:

How can you access or correct your personal informa�on and  
credit repor�ng informa�on, or make a privacy complaint?

Office of the Australian Informa�on Commissioner

Phone: 

Email:

Or by wri�ng to

1300 946 898

customerservice@discoverenergy.com.au

The Privacy Officer 
Discover Energy 
PO Box 665  
North Sydney NSW 2059

Address： 

Telephone: 

Email:  

Website：

1300 363 992 

 

www.oaic.gov.au

GPO Box 5218 
Sydney NSW 2001

enquiries@oaic.gov.au
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Credit Repor�ng Policy – summary
Our Credit Repor�ng Policy sets out details specifically rela�ng  
to our handling of personal informa�on obtained from credit  
repor�ng bodies and certain other consumer credit-related  
personal informa�on (“credit informa�on”). It applies to  
non-business customers who receive or apply for products or  
services on credit, and to any guarantor of a customer’s credit  
with us. It includes details regarding the exchange of credit  
informa�on with credit repor�ng bodies, other credit providers,  
guarantors, debt collectors, debt buyers and other par�es,  
including informa�on about payment defaults and serious credit  
infringements (fraud, etc.). See the Policy for further details  
about which credit repor�ng bodies we use and how to contact  
them to exercise your rights including rights to access, correct  
and place certain limita�ons on the handling of your credit  
informa�on. The Policy is accessible via 
www.discoverenergy.com.au/privacy or on request.

Dispute Resolu�on Policy

How to raise your concerns

Not sa�sfied? We want to hear from you so we can make things  
right.

By phone - Please call us on 1300 946 898 to discuss any  
concern you have about Discover Energy’s service or products. 
(9:00am - 5:30pm EST Monday to Friday)

How our Complaint Handling and Dispute Resolu�on Procedure  
works If you have a complaint about any aspect of Discover  
Energy’s service or products, please call us or write to us so  
that we can resolve your concerns. Our aim is to do this as  
quickly as we can. On some occasions we’ll be able to do this  
at the �me you call. However, more complex problems may need  
to be looked into further before we can get back to you. If this  
is the case, we’ll try to resolve your complaint within 28 days of  
your original telephone call or receiving your le�er. During this  
�me, if we need further informa�on from you, we’ll contact you  
and you can always call us for an update on how we’re going  
with the resolu�on. For more informa�on about your rights in  
rela�on to es�mated bills (including Self Service Meter Reads),  
privacy and hardship, visit www.discoverenergy.com.au/customer  
charter/yourrights

By le�er - If you prefer, write to us at the following address with  
the details of your complaint and we will aim to provide an ini�al  
response within two business days of receiving your le�er.

ATT:  
Discover Energy Customer Care 
Discover Energy 
Customer Services 
PO Box 665  
North Sydney NSW 2059
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Taking your concern to the Ombudsman

How to get in touch with your Ombudsman

We are a member of the relevant Ombudsman Scheme in the  
States in which we sell electricity. A�er a�emp�ng to resolve  
your complaint with us, if you’re not sa�sfied with our efforts  
you may contact the relevant State Ombudsman to review your  
complaint and our a�empted resolu�on. A complaint is an  
expression of dissa�sfac�on made to us whereby a resolu�on  
or response is expected (either explicitly or implicitly). It may be  
related to our products, services, policies, procedures or the  
complaints-handling process. You will find that most ma�ers  
can be resolved through Discover Energy’s internal complaint  
process. We ask that you first provide us with the opportunity  
to exhaust all avenues in resolving your complaint. However, if  
you’re s�ll not sa�sfied with the handling of your complaint, you  
may wish to seek further assistance from the Ombudsman. You  
can also contact the Ombudsman at any �me for free  
independent advice and informa�on.

NSW Energy and Water Ombudsman NSW

Queensland Energy and Water Ombudsman Queensland

Taking your concern to a higher level - If you’re not happy at any  
stage with the way we are inves�ga�ng your concern, you may  
have your complaint handled at a higher level by the relevant  
manager. You may request this at any �me by calling or wri�ng  
to us.

Mail: 

Phone: 

Fax:  

Email: 

Web:

1800 246 545 

1800 812 291 

 

www.ewon.com.au

Reply Paid 86550, Sydney South  
NSW 1234

complaints@ewon.com.au

Mail: 

Phone: 

Fax:  

Email: 

Web:

1800 662 837 

(07) 3087 9477 

 

www.ewoq.com.au

PO 3640, South Brisbane BC,  
QLD 4101

complaints@ewoq.com.au  
or info@ewoq.com.au
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South Australia Energy Industry Ombudsman SA

Mail: 

Phone: 

Fax:  

Email: 

Web:

1800 665 565 

1800 665 165 

 

www.ewosa.com.au

GPO Box 2947,  
Adelaide SA 5001

contact@ewosa.com.au
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Cancella�on No�ce

Consumer details:

Name of consumer:

Consumer’s address:

Date:

Date of agreement:

Transac�on number (if any)

Note: You must either return to the supplier any goods supplied  
under the agreement or arrange for the goods to be collected. 

Supplier Name Discover Energy - Customer Services: PO Box 665,  
North Sydney NSW 2059 customerservice@discoverenergy.com.au

I WISH TO CANCEL THIS AGREEMENT

Signed by the consumer :

Sec�on 82 – Australian Consumer Law Cancella�on no�ce  
Unsolicited consumer agreement

Right to cancel this agreement within 10 business day  
Cooling-off Period

You have the right to cancel this agreement without any reason  
within 10 business days from and including the day a�er you  
signed or received this agreement.

Extended right to cancel this agreement

If the supplier has not complied with the law in rela�on to  
unsolicited consumer agreements, you also have a right to cancel  
this agreement by contac�ng the supplier, either orally or in  
wri�ng. Refer to the informa�on overleaf You may have up to 6  
months to cancel this agreement in certain circumstances.

Details of goods or services supply under the agreement Energy  
supply Electricity Cost of goods or services

To cancel this agreement in wri�ng, complete this no�ce and  
send it to the supplier.

Alterna�vely, write a le�er or send an email to the supplier.

To cancel within 10 business days, sign, complete and send back  
the following form.
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If the Australian Consumer Law applies to this agreement, your  
rights to cancel this agreement are set out below.

You have the right to cancel this agreement during the greater  
period of:

The Australian Consumer Law rela�ng to unsolicited contracts  
applies to this agreement if you entered into it:

•      over the telephone, as the result of an uninvited telephone  
        call made by us to you; or

•      in person, during an uninvited visit by us to you at the  
        place where the agreement was made.

•      at any �me on a Sunday or public holiday; or

•      if we called on you in person, we failed to give you this  
        informa�on in wri�ng; or

•      if you entered into this agreement over the telephone, we  
        failed to subsequently give you this informa�on in wri�ng;  
        or

•      before commencing nego�a�ons, failed to advise you that:

•      did not provide you with informa�on rela�ng to our iden�ty;  
        or

(a)    10 business days from and including the day a�er you  
        signed or received a copy of the agreement; OR

(b)    3 months from and including the day a�er you signed or  
        received a copy of the agreement, if we:

(c)    6 months from and including the day a�er you signed or  
        received a copy of the agreement, if:

i.   nego�ated your agreement without proper consent  
     from you: before 9am or a�er 6pm (or 5pm on a  
     Saturday); or

i.   you entered into this agreement we failed to no�fy you  
     of your rights to cancel this agreement during the  
     termina�on period, and:

ii.  unless you are moving into a new premises, we supply  
     you with electricity within 10 business days from and  
     including the day a�er you signed or received a copy  
     of the agreement; or

ii.   called on you in person and:

i.    our purpose was to seek your agreement to an energy  
      sale and supply agreement, and

ii.   we are obliged to leave the premises on request; and

i.    failed to leave the premises at the request of the  
      occupier, or the person with whom we were conduc�ng  
      nego�a�ons; or

ii.   if you made the request for us to leave the premises,  
      we contacted you within 30 days; OR
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•      if you entered into the agreement in person, at that �me;  
        or

•      all terms (total amounts payable, how payment will be  
        calculated, delivery cost); and

•      if you entered into the agreement over the telephone,  
        within 5 business days; or

•      a no�ce that “conspicuously and prominently” informs you  
        of your right to terminate (sec�on 79(b)(i)); and

•      our name, ABN or ACN, address, email address and fax  
        number “conspicuously and prominently”; and

•      where the agreement is not made by telephone, both your  
        and our agent’s signature, and also our agent’s name,  
        address and email address.

iv.  we fail to ensure the agreement you are provided is  
      clearly printed and transparent and includes:

You may also terminate the agreement within such other period  
as the agreement provides.

If you would like to exercise your right to cancel this agreement  
within the Cooling-off Period applicable to you, please contact  
us by telephone or complete and return the cancella�on no�ce.

iii.  we fail to provide you with a copy of the agreement:
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PLEASE NOTE:
Under the Australian Consumer Law, unless you have accepted  
your agreement in rela�on to a new connec�on at your Supply  
Address, or where your Supply Address is currently disconnected  
and we are arranging reconnec�on for you, we are prohibited  
from supplying you with electricity under the agreement for 10  
business days from and including the day a�er you signed or  
received a copy of the agreement.

For more informa�on on being energy efficient, just call us on  
1300 946 898 (Monday to Friday 9:00am - 5:30pm EST) or  
visit www.discoverenergy.com.au

For language assistance please call 1300 307 245

Need an Interpreter?
For Interpreter Services in other languages please contact 131450

若你需要⼝譯員，請致電131 450聯絡翻譯和⼝譯服務署 (TIS  
Na�onal), 要求他們致電 1300 946 898 聯絡 Discover Energy。  
我們的⼯作時間是 Mon-Fri 9:00am-5:30pm。

Aν χρειάζεστε διερμηνέα, παρακαλείστε να τηλεφωνήσετε στην  
Υπηρεσία Μετάφρασης και Διερμηνείας (Εθνική Υπηρεσία TIS)  
Στο 131 450 και ζητήστε να τηλεφωνήσουν Discover Energy  
Στο 1300 946 898. Οι ώρες λειτουργίας μας είναι Mon-Fri  
9:00am to 5:30pm.

Si necesita intérprete, llame al Servicio de Traducción e  
Interpretación - Transla�ng and Interpre�ng Service (TIS  
Na�onal) al 131 450 y pídales que llamen a Discover Energy al  
1300 946 898. Nuestro horario de atención es Mon-Fri 9:00am  
to 5:30pm.

Nếu cần thông ngôn viên, xin quý vị gọi cho Dịch Vụ Thông  
Phiên Dịch (TIS Toàn Quốc) qua số 131 450 và nhờ họ gọi cho  
Discover Energy qua số 1300 946 898. Giờ làm việc của chúng  
tôi là Mon-Fri 9:00am to 5:30pm.

1300 946 898Discover Energy هي عملنا أوقات                          الرقم على  Mon-Fri,  
9:00am to 5:30pm
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131 450 
 إذا كنتم بحاجة إلى مترجم، الرجاء ا��تصال بخدمة الترجمة الخطية والشفه
على الرقم               ، والطلب منهم ا��تصال بوكالتك (TIS National)ية



Discover Energy Pty Ltd 
ABN  20 619 204 750 
 
PO Box 665  
North Sydney NSW 2059 
 
www.discoverenergy.com.au
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