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SUBMISSION TO THE PUBLIC AND ACTIVE TRANSPORT COMMITTEE 

1. FILE NUMBER 

CA20/911696 

2. TITLE 

Petition requesting Council conduct a thorough consultation of patrons of the 100 bus route and 
determine the number of people struggling to take connections to the CBD 

3. ISSUE/PURPOSE 

To respond to a petition requesting Council conduct a thorough consultation of patrons of the 
100 bus route and determine the number of people struggling to take connections to the CBD. 

4. PROPONENT 

Geoffrey Beck, Divisional Manager, Transport for Brisbane 

5. SUBMISSION PREPARED BY 

Selena Beaverson, Executive Assistant, Divisional Manager's Office, Transport for Brisbane 

6. FOR RECOMMENDATION TO COUNCIL 

For recommendation to Council 

7. RECOMMENDATION 

It is recommended that the information in this submission be noted and the draft response, as 
set out in Attachment A, be sent to the head petitioner. 

.(Azo#14A-i 
f\NA\ 1_, 

Geoffrey Beck Councillor Ryan Murphy 
DIVISIONAL MANAGER CHAIR 
TRANSPORT FOR BRISBANE PUBLIC AND ACTIVE TRANSPORT 

COMMITTEE 
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8. BACKGROUND 

A petition has been received requesting Council conduct a thorough consultation of the patrons 
of the 100 bus route and determine the number of people struggling to take connections to the 
CBD. Specifically, the petitioners request more buses on the 100 bus route, or new routes with 
better connections to trains at Dana and Oxley railway stations. The petition contains a total of 
10 signatures, with all signatories residing within the City of Brisbane. 

Council operates its bus services under a contract with TransLink, a division of the Queensland 
Government's Department of Transport and Main Roads. Council works in conjunction with 
TransLink to ensure residents and visitors of Brisbane have access to a reliable and accessible 
public transport network, with TransLink having the overall responsibility for approval and 
funding of new services or enhancements to the public transport network. 

Council's Network Planners develop public transport proposals in accordance with land use 
developments and patronage. Council also works in conjunction with TransLink to determine 
the viability of any new service request. As part of that planning, development applications and 
Census data is used to predict the population and subsequent growth. This ensures that bus 
services are well patronised and represent value for money. 

The route 100 service operates seven days a week, between 6am and 1 1 pm. The route provides 
a high-frequency service for Forest Lake, Inala and suburbs in proximity of the Ipswich Road 
corridor via the South East Busway, operating at frequencies of five to 10 minutes during peak 
times, and at 15-minute intervals at all other times. This means passengers of the route 
100 service receive a very high level of service in the context of the Brisbane public transport 
network. 

However, the route 100 service operates on a highly congested corridor, which can result in 
variable running times that can cause bus bunching, where there may be greater than timetabled 
gaps between bus arrivals followed by buses in quick succession. Under existing contractual 
arrangements with TransLink, Council operates a consistent timetable across all times of the 
year. 

Therefore, services will always be subject to significant variations in traffic congestion, road 
conditions and patronage demand, especially between full network operation and school and 
university holidays. This has been exacerbated by the COVID-19 pandemic where there have 
been significant fluctuations in patronage and traffic conditions. General traffic conditions are 
outside of Council's control. 

The Network Planners have investigated the patronage data and confirmed that the inbound 
services between 7.05am to 7.35am, and the outbound services between 3.15pm to 5.35pm, are 
well patronised. However, the data shows that while these buses carry standing passengers for 
a part of the route between Blunder Road, Oxley, and Woolloongabba busway station, these 
services are not consistently travelling at full capacity. 

There are infrastructure constraints at Queen Street Bus Station (QSBS) where the route 
100 service terminates, which means that while select inbound trips can use high-capacity 
vehicles, they cannot be deployed in the outbound direction. 

Council acknowledges additional rail feeder services to Dana and Oxley railway stations would 
benefit the, local community, however any additional services or changes to existing services 
require approval and funding from TransLink. 

While Council has no plans to increase service frequencies at this time, given the exceptionally 
high frequency of the route 100 service, the Network Planners have conducted preliminary 
investigations into possible alternative solutions for residents of Moorooka utilising the route 
100 service and the route 110 and 115 services. 
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Alternative solutions include modifying routes to include bus stops in the stopping patterns of 
the following respective routes. 
• Route 100 service — 'Michlin Street — 37' (bus stop #4788) and 'Ipswich Road — 37' 

(bus stop #4782) located on Ipswich Road near Michlin and Forest Streets. 
• Route 110 and 115 services — `Gainsborough Street — 34' (bus stops #4807 and #1821) 

located on Beaudesert Road near Chaucer Street. 

This would provide a greater range of service options for passengers travelling from Moorooka, 
observing the route 100 service stopping pattern along Ipswich Road and South East Busway, 
to and from the CBD. 

The Ipswich Road corridor is currently subject to a thorough review to support the introduction 
of the Brisbane Metro and Cross River Rail projects. As part of this, Council will be considering 
opportunities across the network to improve services for the suburbs and provide connections 
to the turn-up-and-go Brisbane Metro services. This is taking into consideration the potential 
growth on the wider transport network to improve bus-rail connections at southside railway 
stations. Other considerations include opportunities to redistribute high capacity vehicles to 
more services including the route 100 service, subject to the review of bus stop capacities in 
the QSBS and bus stops along the Ipswich Road corridor. 

While Council continues to have a major role in operating bus services in Brisbane, TransLink 
has the overall responsibility for public transport services in South East Queensland. Therefore, 
Council will write to TransLink asking that they consider the petitioners' request for service 
improvements to the route 100 service and alternative solutions as identified by Council. 

It is recommended that the information in this submission be noted and the draft response, as 
set out in Attachment A, be sent to the head petitioner. 

9. FUNDING  

Nil 

10. CONSULTATION 

Councillor Charles Strunk, Councillor for Forest Lake Ward, has been consulted and supports 
the recommendation. 

Councillor Steve Griffiths, Councillor for Moorooka Ward, has been consulted and supports 
the recommendation. 

11. CUSTOMER IMPACT 

Nil 
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12. OPTIONS  

Option 1 — Approve the recommendation 

Option 2— Do not approve the recommendation 

(Option 1 is the preferred option) 

NB: If the officer's recommendation is not followed, then the reasons for departure from 
that recommendation should be recorded here. 
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Attachment A 
Draft Response 

Petition Reference:  CA20/911696 

Thank you for your petition requesting Council conduct a thorough consultation of patrons of the 
100 bus route and determine the number of people struggling to take connections to the CBD. 

Council operates its bus services under a contract with TransLink, a division of the Queensland 
Government's Department of Transport and Main Roads. Council works in conjunction with TransLink 
to ensure residents and visitors of Brisbane have access to a reliable and accessible public transport 
network, with TransLink having the overall responsibility for approval and funding of new services or 
enhancements to the public transport network. 

Council's Network Planners develop public transport proposals in accordance with land use 
developments and patronage. Council also works in conjunction with TransLink to determine the 
viability of any new service request. As part of that planning, development applications and Census 
data is used to predict the population and subsequent growth. This ensures that bus services are well 
patronised and represent value for money. 

The route 100 service operates seven days a week, between 6am and 1 1 pm. The route provides a 
high-frequency service for Forest Lake, Inala and suburbs in proximity of the Ipswich Road corridor 
via the South East Busway, operating at frequencies of five to 10 minutes during peak times, and at 
15-minute intervals at all other times. This means passengers of the route 100 service receive a very 
high level of service in the context of the Brisbane public transport network. 

However, the route 100 service operates on a highly congested corridor, which can result in variable 
running times that can cause bus bunching, where there may be greater than timetabled gaps between 
bus arrivals followed by buses in quick succession. Under existing contractual arrangements with 
TransLink, Council operates a consistent timetable across all times of the year. 

Therefore, services will always be subject to significant variations in traffic congestion, road conditions 
and patronage demand, especially between full network operation and school and university holidays. 
This has been exacerbated by the COVID-19 pandemic where there have been significant fluctuations 
in patronage and traffic conditions. General traffic conditions are outside of Council's control. 

The Network Planners have investigated the patronage data and confirmed that the inbound services 
between 7.05am to 7.35am, and the outbound services between 3.15pm to 5.35pm, are well patronised. 
However, the data shows that while these buses carry standing passengers for a part of the route between 
Blunder Road, Oxley, and Woolloongabba busway station, these services are not consistently travelling 
at full capacity. 

There are infrastructure constraints at Queen Street Bus Station (QSBS) where the route 100 service 
terminates, which means that while select inbound trips can use high-capacity vehicles, they cannot be 
deployed in the outbound direction. 

Council acknowledges additional rail feeder services to Dana and Oxley railway stations would benefit 
the local community, however any additional services or changes to existing services require approval 
and funding from TransLink. 

While Council has no plans to increase service frequencies at this time, given the exceptionally high 
frequency of the route 100 service, the Council Network Planners have conducted preliminary 
investigations into possible alternative solutions for residents of Moorooka utilising the route 
100 service and the route 110 and 115 services. 
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Alteniative solutions include modifying routes to include bus stops in the stopping patterns of the 
following respective routes: 
• Route 100 service — 'Michlin Street — 37' (bus stop #4788) and 'Ipswich Road — 37' (bus stop 

#4782) located on Ipswich Road near Michlin and Forest Streets. 
• Route 110 and 115 services — `Gainsborough Street — 34' (bus stops #4807 and #1821) located 

on Beaudesert Road near Chaucer Street. 

This would provide a greater range of service options for passengers travelling from Moorooka, 
observing the route 100 service stopping pattern along Ipswich Road and South East Busway, to and 
from the CBD. 

The Ipswich Road corridor is currently subject to a thorough review to support the introduction of the 
Brisbane Metro and Cross River Rail projects. As part of this, Council will be considering opportunities 
across the network to improve services for the suburbs and provide connections to the turn-up-and-go 
Brisbane Metro services. This is taking into consideration the potential growth on the wider transport 
network to improve bus-rail connections at southside railway stations. Other considerations include 
opportunities to redistribute high capacity vehicles to more services including the route 100 service, 
subject to the review of bus stop capacities in the QSBS and bus stops along the Ipswich Road corridor. 

While Council continues to have a major role in operating bus services in Brisbane, TransLink has the 
overall responsibility for public transport services in South East Queensland. Therefore, Council will 
write to TransLink asking that they consider the petitioners' request for service improvements to the 
route 100 service and alternative solutions as identified by Council. 

The other petitioners will be advised of this information via email. 

Should you wish to discuss this matter further, please contact Ms Selena Beaverson, Executive 
Assistant, Divisional Manager's Office, Transport for Brisbane, on (07) 3407 2216. 

Thank you for raising this matter. 
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