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Clarity runs but appears tiny on the screen. The GUI is squashed and buttons/text are all

over the top of each other, rendering the software unusable.

Problem:

This occurs on high DPI screens (high resolution compared to the physical screen size).
Examples include Microsoft Surface computers and 13" laptops with 4k screens.

Cause:

Windows has some automatic scaling features that incorrectly guess how to scale Clarity.

Solution:

The scaling options that Windows uses for the Clarity app need to be altered to work

correctly.
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Procedure:

1. Navigate to the Clarity installation directory
e.g. C:\Program Files (x86)\LSC\Clarity

2. Find the Clarity.
|

e o

22 Dropbox

exe file.

Application Tools ~ Clarity

Manage

> ThisPC 5 Local Disk (C) > Program Files (x86) » LSC > Clarity

i OneDrive - LSC LIGHTING SYSTEMS AUST PT/

[ ThisPC

3D Objects
I Desktop.
Documents

& Downloads

D Music

[ Pictures

& Videos

i, Local Disk (C:)

— PC CARD RAM ()

s System Reserved (F:)
= Company (\2d2) (G
= kdisk (\\r2d2) (K)

= Production (\r2d2) (M:)
= Ndisk (\\122) (N:)

= Products (W22 (P:)
= Qdisk (\r2d2) (&)

= Web (W2d2) (W)

¥ Network

39items 1 item selected 28.3 MB

A Name Date modified
driver 20/02/2015 1:03 PM
edras /2018 1:52 PM
imageformats /02/2015 1:03 P
phonon_backend 015 1:03 PM

& ACE.UPDD_5.62DLL 2/06/2017 323 PM
[&] ArtNetMonitor.exe 24/06/2016 6:11 PM
3] avcodec-55.dI 15/10/2014 12:31 ..
[ avfilter-3.dl
avformat-55.dll
[ avutil-52.dil
Clarity Operation Manual{US). pdf
Clarity Operation Manual pdf
P Clarity.exe
[ Clarity.exe Backup. 1/07/2016
P ClaritySupervisor.exe
[ dil_log.enable
[ fixiib.ocp
[ fixlib-version.dat 018 4:50 P
(5] haspdinst.ece 2/06/2017 3:24 PM
[ library.ocp
[ library-version dat
[ Ll
[ LiDemoDongleTool.exe
[ phenond.dil 7/08/2015 113
v aav.di 16/04/2018 B:41 AM

Type Size
File folder

Fill folder

File folder

Fill folder

Application extens... 1280 KB
Application 73K
Application extens. 8397KB
Application extens... 686 KE
Application extens. 1,667 KB
Application extens... 391 K8
Adobe Acrobat D. 12,503KE
Adobe Acrobat D. 12,468 KB
Application 29064 KB
BACKUP File 27,268KE
Application 9,409 KB
ENABLE File 0KE
OCP File 99,284 K
DAT File K8
Application 15,242KE
OCP File 81919K8
DAT File K8
Application extens. 50 K8
Application 656 KE
Application extens... 313KE
Application extens. 458 KB

v ® | Search Clarity

3. Right Click on this file, then select Properties from the

pop-up menu.

Wi grapiis processor
| = Application Tools  Clarity Pin to Start
Home Share View Manage 7-Zip >
« « 4 [ 1> ThisPC > Local Disk(G) » Program Files (g L4 Scan selected items forviruses
A Name [®] Run in sandbox
%# Dropbox 6] Always run in sandbox
driver M
@ OneDrive - LSC LIGHTING SYSTEMS AUST PT - @ Share
ras
[ This PC imageform Pin to taskbar M
B 30 Objects phonan_bs Restore previous versions M
I Desitop ACE_UPDC Sendto >
[5] ArtNetMor M
Documents Cut
avcodec-5
4 Downloads afifter-3.4 Copy
b Music avformat- Create shortcut
[ Pictures avutil-52.d ) Delete
B videos Clarity Ope 8 Rename M
<., Local Disk (C:) Clarity Opt | operties .
— PC CARD RAM (E) P Clarityex p
Clarity.exe.Back: /2016 10:39 AM
= System Reserved (F) L1 Clarit.exe Backup -
c 202 (5 ’ ClaritySupervisor.exe 17/06/2018 6:16 PM
= Company (2d2) () [] dit_log.enable 29/05/2015 4:34 PM
= kdisk (\\r2d2) (K:) [ firlib.ocp 2/05/2018 11:49 AW
= Production (\\r2d2) (M:) |7 firlib-version.dat 17/06/2018 4:50 PM
= Ndisk (\\r2d2) (N:) [ haspdinst.exe 2/06/2017 3:24 PM
= Products (\\r2d2) (P) D library.ocp 28/06/2016 1:02 PM
LI B E . S AR AL MIAAE 181 AR
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Type

File folder
File folder
File folder
File folder

Application extens...

Application

Application exten

Application exten:

Application exten:

Application extens...

Adobe Acrobat D...
Adobe Acrobat D...
Application
BACKUP File
Application
ENABLE File

OCP File

DAT File
Application

OCP File

Size

1,280 KB
T3KE
8,397 KB
636 KB
1,667 KB
391 KB
12,503 KB
12,468 KB
29,064 KB
27,268 KB
9,409 KB
KB
99,284 KB
k8
15,842 KB
81,919 KB
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4. Inthe Properties window, select the Compatibility tab.
Click on the [Change high DPI settings] button.
| 'Ohr exe Properties =

General Compatibity Securty Details Previous Versions [

if this program isnt working comectly on this version of Windows, |
| try running the compatibility troubleshooter.

Run compatibility troubleshooter
{ How do | choose compatibility settings manually?

Compatibility mode
[ Run this program in compatibility mode for;

Windows 8

Settings
[ Reduced color mode

8-bit (256) color

[1Run in 640 x 480 screen resolution
[] Disable fullscreen optimizations

] Run this program as an administrator

_Change high DFI settings

G[}lange settings for all users

QK Cancel Apply

5. Select the following options from the pop-up window.
Clarity.exe Properties ot

Choose the high DPI settings for this program.

Program DPI

‘ se this setting to fix scaling problems for this program
jhstead of the one in Settings
Open Advanced scaling settings

A program might look blurry if the DPI for your main display
changes after you sign in to Windows. Windows can try to fix
this scaling problem for this program by using the DPI that's
set for your main display when you open this program.

Use the DFI that's set for my main display when
I signed in to Windows e

Learn mare

High DPT scaling override

Qverride high DPI scaling behavior.
™
Scaling performed by:

System ~

oK Cancel

Ensure that the bottom option is to System
6. Press OK to close the pop-up windows and then press OK again to close Properties.

7. Repeat steps 3 thru 6 for the file names ClaritySupervisor.exe

End of TechNote
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