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ABN 71 005 239 510 

 
2020 Annual General Meeting  

Monday 26 October 
via Zoom  
Minutes 

 
Welcome and Opening 
Craig Bennett: CEO welcomed all attendees and, having been advised that there was a quorum 
present, opened the meeting at 4pm. Craig then read an Acknowledgment of Country.  
 
Directors Present 
Glen Noonan (President), Kathryn Arndt, Professor Peter Colman AM, Professor Trisha Dunning 
AM, Malcolm Gray AM, Richard Loveridge, Victoria Stevenson, Ed Stockdale and Dr Sarah 
Wenham. 
 
Apologies: 
Board Director – A/Professor Mark Kennedy. 
Other – Dr John Hodgson, Peg Kearin, Ann Morris and Clare Savage. 
 
Total Attendees – 70. No proxies had been received in advance of the meeting.  
 
 
Draft Minutes of the 2019 Annual General Meeting, held on Monday 28 October 
Craig Bennett proposed that the draft minutes of the 2019 Annual General Meeting, as published 
on BoardTRAC and on the Diabetes Victoria AGM webpage, be signed as an accurate record. 
  
The motion was moved and passed, in a poll, with 44 members participating.  
 
 
President’s Address 
Glen Noonan also read an Acknowledgement of Country and commented as follows: 

 
• The COVID-19 pandemic has affected us all. This is particularly true for people living with 

diabetes. Lockdowns and quarantine measures have had a significant impact on both 
diabetes management and on social and emotional wellbeing.  

 
• At Diabetes Victoria, the past 12 months have demanded a lot from us, but we have 

remained true to our mission and have done our best to support, empower and campaign 
for all Victorians affected by, or at risk of, diabetes.  

 
• Following the unqualified audit of our FY 19/20 financial statements, we recorded a strong 

operating surplus of $2 million. Despite a challenging second half, all our income-
generating business units performed well.  

 
• After funding the Australian Centre for Behavioural Research in Diabetes and allowing for 

an unrealised impairment of our investment portfolio, we have been able to allocate $1 
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million to the 2021 Diabetes Australia Research Program grant round. This is both an 
outstanding statement of our support for Diabetes Australia, as well as for national, 
competitive and peer-reviewed research into all aspects of diabetes. 
 

• In a report we submitted to Consumer Affairs Victoria earlier this year, we showed that 84 
cents of every dollar donated to Diabetes Victoria directly funds much needed research, 
programs and services for the benefit of all Victorians affected by, or at risk of, diabetes. 
This result, which is well above the sector benchmark, gives our donors and supporters 
confidence that their generosity will be well spent.  

 
• We gratefully acknowledge our many collaborators and partners, who share our 

commitment to evidence-based public health policies.  
 

• A special shout out to our friends at Savers, who had been hit hard this year – forced to 
close all their Melbourne stores and stand down more than 500 of their employees during 
the Stage 4 restrictions.  

 
• We are determined to learn from our experiences over the past year and embrace the 

opportunities that will emerge in coming months.  
 

In conclusion, Glen thanked his fellow Board Directors for their collegiate support and commitment 
to good corporate governance and also thanked CEO: Craig Bennett for his dedication, hard work 
and considered advice both to him and all Board Directors. Glen also acknowledged Craig’s 
brilliant senior management team and Executive Assistants: Georgie Khan and Clare Savage.  
 
Finally, Glen extended his appreciation to all staff, volunteers, members, peer support group 
contributors, event attendees, donors and supporters for all their efforts on behalf of Victorians 
affected by, or at risk of, diabetes.  
 
 
CEO’s Address 
Craig Bennett briefly summarised several other highlights of the past year: 
 

• We finalised a new Collaboration Agreement with Deakin University to continue funding key 
staff of the ACBRD from 1 July 2020, for an initial period of two years. This is not an easy 
time for Australian universities, so we are grateful that we have been able to conclude this 
new agreement. We also marked the 10th anniversary of the ACBRD with a special report, 
video and webinar, (eventually) held in August.  

 
• The Department of Health and Human Services has approved our transitional Life! program 

funding proposal, until 30 June next year. This will allow us to undertake some program 
redesign work and engage external consultants to assess the program offering, review 
the program content and reassess current business operations, staffing requirements 
and the sub-contracted workforce model. We will then prepare a multi-year funding 
proposal for consideration as part of the FY 21/22 Victorian budget. On behalf of all 
Victorians at risk of type 2 diabetes and cardiovascular disease, we are very grateful 
for the support of key DHHS staff in what is clearly a very challenging budgetary situation. 
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• Our ISO Quality Surveillance Audit was conducted in late November 2019, with our full 
accreditation confirmed through to February 2022.  
 

• We established a Shared Services Business Unit that operates under the business name: 
For Purpose Commercial Solutions providing consultancy services to the not-for-profit 
sector. 
 

In looking forward, Craig indicated that key organisational priorities include:  
  
• post-COVID office arrangements, including the resumption of face-to-face programs, 

courses and events;   
 
• assisting Diabetes Australia to secure a new NDSS Agreement for three years; 

 
• re-negotiating a new agreement with Savers Australia P/L; 

 
• resolving our longer-term accommodation requirements; 

 
• working with Diabetes Australia on the proposal for staged unification; and 

 
• finalising the next iteration of our Strategic Priorities, as well as the: Marketing & 

Communications, Prevention & Health Promotion and Planned & Major Giving strategies. 
         

Craig concluded by thanking Glen Noonan for his advice and support during the year. Craig also 
thanked all other Board Directors & staff for their support, commitment and ongoing contributions 
to Diabetes Victoria and extended his personal appreciation to both Georgie Khan and Clare 
Savage for all their work with him during the past 12 months or so.  
 
 
FY 19/20 Financial Report 
Glen Noonan proposed that the Financial Report of Diabetes Victoria for the year ended 30 June 
2020, as well as the reports of the Directors and Auditor thereon, as published on our website, be 
adopted. 
 
The motion was moved and passed, in a poll, with 44 members participating.  
 
 
Re-appointment of Directors 
Lalith Abeysena: Company Secretary proposed that Directors: Professor Patricia Dunning AM, 
A/Professor Mark Kennedy and Dr Sarah Wenham, who retire by rotation and, in accordance with 
the provisions of the Diabetes Victoria Constitution and being eligible, offer themselves for re-
election for a further term of 3 years, be re-appointed. 
 
The motion was moved and passed, in a poll, with 48 members participating.  
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Special Presentations   
 
2020 Diabetes Victoria Outstanding Contribution Award  
 
The purpose of the Diabetes Victoria Outstanding Contribution Award, which has been presented 
since 2007, is to recognise individuals who have made substantial and meaningful contributions to 
improving the lives of Victorians affected by, or at risk of, diabetes.  
 
Craig Bennett announced that the winner of the 2020 award was Dr Christel Hendrieckx. 
 
Craig commented that Christel had joined the Australian Centre for Behavioural Research in 
Diabetes in 2011 and is currently the Centre’s Senior Research Fellow and Deputy Director. The 
ACBRD is a partnership for better health between Diabetes Victoria and Deakin University. 
                      
Christel has worked in diabetes since 1988, focusing on the psychological aspects of 
hypoglycaemia; on the impact of novel technologies; on emotional & mental health wellbeing 
issues; and on ensuring evidence-based training for healthcare professionals to improve their 
clinical practice and support for people living with diabetes. 
  
In 2016, Christel led the development of the NDSS Diabetes and Emotional Health handbook and 
toolkit. Now in its 2nd Australian edition, with an adaptation by Diabetes UK (2019), an adaptation 
underway by the American Diabetes Association and planned promotion by Diabetes New 
Zealand, over 3,000 copies have been distributed and are now changing clinical diabetes practice. 
Moreover, in this year of COVID, Christel has focused our minds and efforts on ensuring the 
emotional & mental health wellbeing of people living with diabetes in a very timely and impactful 
way.  
  
Craig concluded that Christel has a well-deserved international reputation as a diabetes clinical 
psychologist, researcher, author, teacher and mentor and congratulated Christel on her award. 
 
Christel made a short speech of acknowledgement and thanks. 
                            
2020 Diabetes Victoria Outstanding Contribution – Lived Experience Award  
 
Craig Bennett explained why this award had been established and that we had received a number 
of very impressive nominations, including a special nomination on behalf of the late Keith Falconer. 
We fondly remember Keith’s many wonderfully generous contributions in support of people living 
with diabetes, particularly his work at our camps and in co-founding The Injectors – Teenage 
Diabetes Network. Keith’s contributions to the diabetes community will not be forgotten. 
 
Glen Noonan announced that the winner of the inaugural Diabetes Victoria Outstanding 
Contribution – Lived Experience Award was Jill Craig. 
 
Glen commented that Jill had been born and raised in Shepparton and had been diagnosed with 
Type 1 diabetes at the age of 11. In 2018, Jill had been presented with her 50-year Kellion Victory 
Medal by Diabetes Victoria. 
 
Jill had joined the Albury Wodonga Diabetes Support Group Committee in 1997 and had 
subsequently held a number of positions, including President in 2010 & 2011 and since 2016. 
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Jill has been an energetic campaigner over many years for the regional diabetes community; a 
passionate advocate for, and representative of, local residents living with diabetes; and a tireless 
fundraiser for Albury Wodonga Health. 
  
Advocating for a one-stop regional diabetes clinic; helping to establish a community-based, high-
risk foot service; and securing more than $60K in donated diabetes-related equipment since 2014 
are just some of Jill’s achievements. 
 
Glen congratulated Jill on her award. 
 
Jill made a short speech of acknowledgement and thanks. 
 
  
General Business 
Glen Noonan advised that there was no general business for which the required notice had been 
given. 
 
 
Close 
Glen Noonan declared the meeting closed at 4.40 pm. 
 
 
 
……………………………………       .……………………… 
 
President and Chair        Date 
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