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Introduction 
 
Diabetes Victoria (DV) is the leading charity and peak organisation representing all Victorians affected 
by diabetes and those at risk. Above all, we value and respect the lived experience of Victorians 
affected by diabetes. This is at the core of everything we do. 
 
Diabetes Victoria’s advocacy service aims to improve the social and emotional health outcomes for people 
with diabetes. We achieved this by working alongside people with lived experience of diabetes when they: 
 
• Face stigma/discrimination, while at work and other areas of public life 
• Need help to secure their rights 
• Want help to say what they want to say 
• Want action to improve services and policies. 
 
This report documents the problems of people with diabetes presented to the Diabetes Victoria advocacy 
team between 1 July 2020 and 30 June 2021. Across the year 299 new cases presented to the service 
requiring 1,330 follow up contacts to progress and resolve problems. 
 
The total number of contacts were 1,629. 93 percent (N=1,512) of all contacts were from people with type 
1 diabetes and the remaining seven percent were from those with type 2 diabetes. 
 
Reason’s people with diabetes contacted the advocacy service are presented in Chart 1 
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While the reasons people with diabetes requested our help remained consistent across the last 5 years, 
the overall number of contacts increased by 371 or 29 percent compared to last year. This was the 
largest increase in contacts in one year for the last 20 years. 
 
Needing help to access services and to buy affordable insurances = 677 contacts  
 
Chart 2 below outlines the services people with diabetes needed our help to access 
 
 

 
 
Those needing help to access services made up 41.5 percent of all contacts. Contacts for this type of 
help increased by 35.1 percent compared to last year. 

Help to access services = 
677

Discrimination in public 
life = 246

Difficulty coping = 213

Driving =169

Insurances = 97

Other =83

Financial help = 80 Early childhood & schools 
= 64

Chart 1: below shows the specific areas where people with diabetes requested help from our 
advocacy team. Total of contacts across the year = 1,629

Towers lock down = 125

NDSS CGM = 118

COVID disruption = 102
Affordable insurances = 

97

Financial distress = 79

NDIS = 78

Sharps disposal = 40
To Australia = 38

Chart 2: below outlines the services people with diabetes needed our help to access



2021_03_11_sbjd_ 

Page 3 of 4

 
 

 
Diabetes stigma and discrimination while at work = 246 contacts 
 

 
Chart 3 above presents some of the workplace stigma and discrimination people with diabetes faced 
last year. 15.1 percent of contacts to the service were about problems in the workplace. These problems 
increased by 26.8 percent compared to the previous year. 
 
 Five contacts related to indirect discrimination in insurance products. 
 
Difficulty coping with emotional/mental health and wellbeing = 213 contacts 
 
Emotional distress worries prompted by COVID-19 and having difficulty coping and needing help was 
present in most contacts across the year. Contacts in this area increased by 384 percent compared to 
last year. 
 
Diabetes and driving matters = 169 contacts 
 
10.3 percent of contacted were about driving. This was a 74.2 percent increase compared to last year. 
 

Know workplace rights = 
106

Exclusion =72

Disclosure 
condition(s)=32

Bullying=31

Insurance products= 5

Chart 3: below presents the concerns faced by people with diabetes in workplaces across the year
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Chart 4 below shows the problems people had about driving

 
Needing help to find affordable insurances = 97 contacts 
Six percent of all contacts were from people with diabetes asking for our help to find affordable life, 
income protection, private health, and travel insurance products. Request for insurance help decreased 
by 5 percent compared to last year. 
 
Other = 83 contacts 
Five percent of all contacts were for once off and interesting problems. For more information refer to the 
full 2020-2021 Annual Report. Included in the full report were the suggestions for improvement and 
gaps in NDSS and diabetes services presented by people with diabetes highlighted by the COVID-19 
pandemic. 
 
Asking for financial help = 80 contacts 
These people with diabetes were asking for money to pay for food, rent, diabetes medicines, diabetes 
equipment and costs of daily living. People were referred to emergency relief and material aid 
organisations.  
 
Early Childhood and school’s concerns = 64 contacts  
 
Four percent of contacts related to type 1 diabetes in early childhood settings and schools. Contacts to 
our services decreased by 70.6 per cent. This was due to Diabetes Victoria’s early childhood and 
schools team taking on most of this work across the year.  
 
For more information about the project work, presentations, publications, and professional development 
activities undertaken by the Diabetes Victoria Advocacy team, refer to the full 2020/2021 annual report. 
 
Susanne Baxandall, Advocacy Coordinator 
 
Julie Davie, Advocacy Officer  
 
Ruairi Cleary, Advocacy Officer 
October 2021. 

VicRoads medical 
reporting = 58

Suspended licence = 52

Help reinstate licence = 
30

Rights, obligations & 
complaints= 29

Chart 4: below presents the driving concerns for people with diabetes
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