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Background 
Our Draft Annual Business Plan (ABP) 2019-2020 provides information about our plans for 
the coming financial year including our proposed services, programs and projects, our 
budget and changes to rates.  
 
The plan is a strategic management document produced annually and required under 
Section 123 of the Local Government Act 1999 (the Act). This section of the Act outlines the 
requirements for public consultation (community engagement), including content for 
consultation. 
 
A draft Information Technology (IT) Asset Management Plan (AMP) was also available for 
community feedback as part of the draft ABP consultation. At its meeting on 9 April 2019 
Council (as recommended by the Audit Committee at its meeting on 27 March 2019) 
adopted the draft IT AMP 2018-2027 for the purpose of community engagement and for 
this to occur in conjunction with the draft Annual Business Plan 2019-2020. 
 
AMPs form part of Council’s suite of Strategic Management Plans. Section 122 of the Act 
sets out Council’s requirements when developing and reviewing plans, as well as that 
Council must adopt a process or processes to ensure that members of the public are given 
a reasonable opportunity to be involved in the development and review of its Strategic 
Management Plans. 
 
A Community Engagement Strategy was developed by the Community Development and 
Engagement Department, in line with the requirements outlined in Council’s Community 
Engagement (Public Consultation) Policy and the requirements of the Act. 
 
The key objectives and purpose of this community engagement process were to: 
• Provide information to the community regarding intended programs, services and 

outcomes for the 2019-2020 financial year together with rates structures and policies 
for 2019-2020 

• Gain the community’s submissions/feedback on specific sections of the draft ABP  
• Provide an opportunity for the community to make submissions/ask questions 

regarding the draft ABP at a meeting of Council (as per Council decision) 
• Inform the community of the draft IT AMP 
• Obtain community feedback on the draft IT AMP 
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Overview of community engagement activities 
From 29 April to 24 May 2019, the community was invited to provide their feedback on the 
draft ABP and draft IT AMP. 
 
The following provides an overview of the community engagement activities undertaken: 
• Development of the draft ABP 2019-2020 for comment 
• Development of the draft IT AMP for comment 
• An advertisement was published in the NorthEastern Weekly Messenger, which 

provided an overview of our focus for the next 12 months, key points of the draft ABP 
and invited feedback from the community, including at a meeting of Council. 
Availability of the draft AMP for comment was also mentioned 

• A copy of the draft ABP and draft IT AMP were available via Council’s website on the 
‘Have your Say Tea Tree Gully’ community engagement website along with: 

o Online survey forms with questions relating to the draft ABP and IT AMP 
o A ‘Question & Answer’ tool 
o Information Sheets for the draft ABP and draft IT AMP 

• Copies of the draft ABP document, draft IT AMP, feedback form and Information 
Sheets were available at the Civic Centre and in the Library 

• Banners were erected, promoting the opportunity for the community to provide 
feedback on the draft ABP 

• A meeting was held on 21 May 2019 from 7.30 to 8.30pm at Council’s Civic Centre in 
Modbury as part of the normal Council meeting 

• An article included in Council’s e-newsletter ‘Gully Life’ advising of the consultation 
process and opportunity to provide feedback on the draft plans 

• Social media posts via Council’s Twitter account advising of the consultation process 
and links to further information and online feedback forms 

• Emails sent to members of our online community ‘Have Your Say Tea Tree Gully’ 
(approx. 1200)advising of the opportunity to have their say about the draft ABP and 
draft IT AMP (initial email and reminder in May newsletter) 
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Community engagement outcomes 
A total of 41 submissions were received during the community engagement period. The 
following table shows a breakdown of submissions by type. 
 

Type of submission Number of submissions 
Online feedback form 37 
Hard copy feedback form 0 
Email/letter* 2 
Verbal** 2 
Total 41 

* Letter from MP requesting facility on behalf of constituent received during consultation period 
** One person made both a written and verbal submission 
 
Approximately 20 people attended the public meeting for the draft Annual Business Plan as 
part of the Council meeting. Two people made verbal submissions and questions were asked 
as part of their submissions. Summaries of these submissions can be found on page 31. 
 
Twelve people provided feedback about the draft IT AMP. This feedback can be found on 
page 32. 
 
 

Community engagement statistics 

Our online community engagement website collects statistics on how people engaged 
with the consultation on the draft plans. The following table shows the number of people 
who were ‘aware’, ‘informed’ and ‘engaged’ online. 
 

Total website visits = 496 
Maximum visits per day = 91 

Aware 
406 visitors 

Made one single visit to the project page 
 
 

Informed 
192 people 

Taken the next step and sought to find out more information by clicking on 
something, ie documents 

 
 

Engaged 
37 people 

(+ 2 email/letter submissions and 2 verbal submissions) 
Provided feedback and/or asked a question 

 
Note: The three categories of visits are subsets of each other. That means ‘engaged’ visitors are also 
informed and aware; ‘informed’ visitors are aware but not engaged; ‘aware’ visitors are just aware, 
not informed or engaged. 
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Summary of key themes – draft ABP comments/feedback 

Overall satisfaction 
Overall satisfaction with the draft Annual Business Plan 2019-2020 was 58%, lower than 
last year’s figure (80%). 
 
Capital works priorities 
Sixty two percent (23 out of 37 respondents) were satisfied with the proposed capital 
works (programs and projects) listed as priorities for Council in 2019-2020. 
 
Respondents were asked if they believed there were any capital works (programs or 
projects) not listed as a priority but should be. Almost half (43%, n=16) stated that they 
did. Comments ranged from those related to roads (kerbing, perceived safety issues and 
surfacing), to street trees, play spaces, sporting facilities and CWMS (see pages 11-12 for 
details). 
 
When asked to rank five capital works categories from most important to least important, 
roads was most frequently ranked first, followed by footpaths and playgrounds. As noted 
above, these areas were also frequently mentioned as perceived missing priority areas. 
 
Council’s priorities overall 
When asked to consider the draft ABP as a whole in terms of Council’s projects and 
priorities for the next financial year, around a third of respondents (n=11) believed there 
were things missing. Areas commented on included environmental and recycling issues, 
CWMS, additional budgeting/business plan detail, footpath linkages from bus stops and 
playgrounds (see pages 14-15 for details). 
 
Funding the Business Plan 
Just under half of respondents (46%, n=17)) were satisfied with our proposed approach to 
funding our Annual Business Plan. Comments relating to satisfaction included that it 
seemed reasonable and that debt was under control/continuing to reduce. Of the 22% 
(n=8) who were dissatisfied, reasons for dissatisfaction mostly related to a belief Council 
should make greater efforts to reduce debt and/or reduce expenses as well as have greater 
regard for budget restraint. 
 
What it means for rates (proposed residential rate increase of 2.7% 
There was some generally positive comments provided, noting that the increase was 
acceptable, fair or reasonable.  
 
Consistent with feedback from previous year were comments that the 2.7% proposed rate 
increase was still too high and not in line with average wage increases or CPI. 
 
Online rates portal 
Most (88%, n=25) stated they would be likely to use an online rates portal, which would 
allow residents to manage rate payments, extensions, direct debits and change of 
address. Of this group, there was some interest in paying rates on a monthly basis (instead 
of quarterly) although just under half (48%, n=12) stated they had no preference. 
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Evaluation of draft ABP document 
Most stated that Council’s ABP had some relevance to them, which is not unsurprising 
given these people had taken the time to read the document and provide feedback. Just 
under half (48%, n=17) said it was extremely or very relevant to them. 
 
Only 5% (n=2) said that the Annual Business Plan didn’t provide any clarity or a good level 
of understanding about Council’s intended services and programs for the next 12 months. 
Just over half (54%, n=20) said it provided a great deal or a lot of clarity. 
 
Most (79%, n=29) rated the document as either excellent or good for ease of reading. 
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Results and verbatim comments 
The feedback form contained a series of questions in relation to our proposed project 
priorities (capital works), our proposed approach to debt reduction and sought feedback 
on the proposed rate increase. In addition there were questions this year seeking feedback 
about likely use of a proposed online rates portal and the draft plan itself.  
 
The feedback form also included a question asking for any comments about the draft IT 
AMP.  
 
The following presents the feedback received in a series of graphs and tables, as well as 
the individual verbatim comments and reasons for providing a particular response. 
 
The email/letter submissions can be found on pages 29-30. 
 
In the interests of transparency, comments have been provided verbatim with minimal 
editing. Therefore some spelling and/or grammatical errors may exist. 
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Draft Annual Business Plan 2019-2020 

Project priorities for the year 

Capital works 
 
1. Thinking about the proposed capital works (programs and projects) listed, 

how satisfied or dissatisfied are you with them as priorities for Council in 
2019- 2020?  

 
Percentage response 
 

 
 

 
Numerical and percentage response 
 

 No. of responses Percentage 
Very satisfied 6 16% 
Satisfied 17 46% 
Neither/nor 10 27% 
Dissatisfied 4 11% 
Very dissatisfied - - 
Total 37 100% 

 
1b. Why do you say this? 
 
Those who were very satisfied & satisfied 
• Council has in the past shown that it is a good planner and implementer of works with 

good outcomes 
• Good focus on grassroots projects 
• We have funding for floodlighting at Ladywood reserve after many years of applying - 

this will be of great benefit to not only Modbury Jets Amateur Soccer Club, but the 
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wider community in promoting health and fitness as we will be able to attract fitness 
clubs to the club 

• Not enough money and projects have been allocated for upgrading playgrounds and 
play spaces. Other council areas have amazing play spaces, Tea Tree Gully lacks 
anything innovative and interesting like other play areas.  

• The projects seem to be spaced out widely across the whole of TTG. There are many 
projects of different types which will benefit a large population of the council area.  

• TBA 
• Given the broad spread of responsibilities the areas and items listed seems 

comprehensive and wide in their scope. It is assumed that the program responds to 
areas of priority as well as areas on the wish list. I am unsure where upgrades to the 
CED system sits it may be clearer as I read the document again 

• You seem to be spending the rates wisely 
• Because I believe in Council 
• Fits my idea of how TTG should be 
• Seems like priorities are being considered in expenditure 
• Even spread of funds versus usage of assets 
• A balanced program 
• Seems to be prioritised appropriately 
• Very happy Karalta Court road is getting an upgrade, many pools of water and loose 

bitumen on road. Suggestion - Could the kerbs/gutters also be upgraded with the 
road, as many of them are cracked, uneven, sharp and have caused injury. Makes 
sense to do it at the same time. It would be nice to consider the whole street, road 
surface, kerb and street tree planting at the same time 

 
Those who were dissatisfied & very dissatisfied responses 
• Seems to be a lot of road resealing works in Hope Valley but what about other suburbs 

under the TTG council purview for example Gilles Plains? 
• Limited detail (eg fencing projects, netball court, project 208 - no detail but one of 

most expensive items), lots of 'guestimates' that make me question whether quotes 
were acquired for projects (eg lighting projects), $166K for library books(really!), the 
expense on project 208 should be disclosed, will the bus stop compliance project (#92) 
complete all compliance requirements?  Is the cost of the Service Centre justifiable - it 
seems a lot given that the project is already well underway and there would already be 
funds allocated to it already? 

• I am a resident on CWMS and I cannot believe the council is willing to go so far into 
debt without addressing the elephant in the room. I also cannot believe that 
ratepayers are footing the bill for new connections to the network. There still is no 
plan for the upgrades to the network and it beggars belief that new connections are 
being added. The network is over 50 years old and it seems strange that the council 
did not have a plan before now (the current plan seems to be - pay for a consultant 
and still do nothing). I also cannot stand to see sitting members comment on 
Facebook that residents are saving money by being on CWMS - this is only true if your 
property has a capital value of over 500k. Most of the houses on CWMS would be 
around 400K or lower so that line of argument is flawed. The level of this debt is too 
high and I think the Richardson Reserve Clubrooms being brought forward is 
irresponsible spending. The clubrooms are one of most expensive items. I also think 
the new depot cost is quite high and suspect the state government will consolidate 
councils so Salisbury and TTG will share facilities and this means residents in both 
councils will have paid for new buildings that will be duplicated. I am disappointed to 
see there is no provision for storm water recycling or water recycling. Water is a 
precious commodity and TTG should be looking to the future. By incorporating water 
management as a strategic fire prevention and response strategy in the proposed 
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eventual upgrades to the CWMS - we can make sure TTG residents are safe from fire. 
Fire and water security will be first ways residents feel the effects of climate change. 
TTG can be proactive to address these concerns before they arise 

 
Those who were neither satisfied nor dissatisfied responses 
• Not sufficient information as to required or for safety. Other roads and intersections 

with much greater requirements for safety not included in this list 
• I wish to have a say relative to the proposed development of Saturn Reserve 

Playground. I feel that it is under classified and rated. There is a huge expanse of grass 
and general area which is under used. The playground needs to have more effort and 
planning put into it 

• Water management needs to be a top priority especially as time goes on. The CWMS 
under review this should definitely deal with waste water for bushfire , emergency and 
other reasons 

• I don’t agree with the amount spent on CMWS 
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2a. Are there any capital works (projects or programs) listed that you believe 
should be listed as a priority for Council in 2019-2020 but currently aren’t? 

 
Percentage response 
 

 
 

Numerical and percentage response 
 

 No. of responses Percentage 
Yes 16 43% 
No 10 27% 
Unsure 11 30% 
Total 37 100% 

 
2b. If you answered yes to the previous question, please provide details. 
 
Address specific (location provided) 
• Grenfell Road Wynn Vale needs resurfacing as it is quite rough with ridges that recently 

have been ground off but still not right 
• Corner Churchett Rd and Lower North East Road very poor visibility and in an 80 KPH 

area. Viewing distance much less than similar intersections where there are lower 
speed limits. Brow of a hill where there is morning and afternoon sun to blind traffic, 
and often cyclists on road 

• Previously raised issues with kerbing at intersection of NE Road and Tasman Avenue, 
still remains unfixed after several years of asking about it. Footpath along Erong 
Avenue still incomplete around access panels, more than 6 months after it was 
installed. Little things but they remain unfinished/unattended to 
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Suburb specific 
• Tree planting in Fairview Park 
• More footpath linkages (in Greenwith where there is an existing path that stops 

abruptly for no reason), not sure what the fencing projects are however all the brush 
fencing on Golden Grove Road needs replacing 

 
Reserve/facility specific 
• More interesting play spaces for the kids. All the playground equipment is very 

standard in Tea Tree Gully. When you go see other play areas, like Payneham have a 
beautiful play area space that is innovative and different. Missed opportunity to do 
something amazing at Goldenfields! 

• Upgrade to the Modbury Tennis Club. It has a problem with the trees that surrounded 
the facility continually dropping nuts and leaves on the courts which is extremely 
dangerous. I think that the whole set up needs a good overhaul and update! 

• Strongly believe that Baymore Reserve need an upgrade such as cricket net practice 
and/or tennis court 
 

Re: CWMS 
• The suburbs that are on the septic system should be given the utmost priority as the 

longer this project is not resolved the costlier it will become. Those properties that 
have to rely on this system should be placed on individual systems that recycle the 
water from the system on to non-productive vegetation like garden beds and lawns. 
These systems have been in place since the 70's 

• More details required for the CWMS and the determination of connected and non-
connected fees 

• CWMS - there are 77 connections to SA Water - start with one! Also stop connecting 
more properties to the CWMS 
 

General 
• More street trees, drought hardy deciduous trees to add some colour to the area. More 

trees to open reserves and around playgrounds for shade during summer months 
• Playgrounds and Nature Play areas 
• Footpath and roads in local streets 
• Top priority must be waste water retention , facilitation and usage 
• I would like to see a substantial Nature Pay playground established. $360 mill on 

Richardson Reserve in one financial year when it was supposed to be spread over 
several is grossly unfair. Kids in non-sporting groups should be given the same amount 
of consideration 

• Recycling/green waste collection more often. Supplying green bins to those who have 
recently moved into the area or selling them for a subsidised rate to encourage 
composting 
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3. Please rank the following capital works categories in order of importance to 
you, from 1 to 5. For example place a 1 in the box of the category most 
important to you, 2 in the category next important, and so on. 

 
Percentage response 

 
 
Numerical response (sorted in order of top 1st response)  
 

 Ranked (number of responses) 
1st 2nd 3rd 4th 5th 

Roads 13 10 5 6 1 
Footpaths 10 15 3 3 4 
Playgrounds 6 4 5 12 8 
Open space (parks, 
reserves, playing fields) 

4 6 10 11 4 

Community buildings 2 - 12 3 18 
 
Comment 
• I also think open space should have its own heading, it is misleading to include playing 

fields with open space 
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Council’s priorities overall 

4a. Considering the draft Annual Business Plan as a whole in terms of Council’s 
projects and priorities for 2019-2020, do you think there is anything missing? 

 
Percentage response 
 

 
 
Numerical and percentage response 

 
 No. of responses Percentage 
Yes 11 31% 
No 14 39% 
Unsure 11 31% 
Total 36 100% 

 
4b. If you said yes, please provide details? 
 
Suburb specific 
• Tea Tree Gully, Banksia Park, Fairview Park, Vista, Surrey Downs, Redwood Park all 

seem to be missing out substantially 
• Linkages from bus stops on Golden Grove road and McIntyre Road to their attached 

suburbs are awful. Separate to the Golden Grove upgrade, Council should ensure there 
are footpath linkages and lighting for pedestrians right along this road (and McIntyre 
Road) to improve pedestrian safety. There is no point having compliant bus stops if 
there is no footpath attached to them (there are examples of this along Golden Grove 
Road and McIntyre Road) 
 

Environment/recycling 
• The City needs to declare a Climate Emergency immediately and set about CWMS 

matters, bushfire instructions, tree planting, greening the city, work with Cedamia or 
other to get everybody onto solar power, phase out gas, greening street programs, 
better usage of median strips, installation of plug-ins for electric vehicles, recycling 
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plant for plastics, development of a state of the art plastics rehabilitation facility. A full 
program and complete attention to renewables thru industry, education and all walks 
of life 

• The other options to waste and recycling collection ie reducing pick up of waste to 
every second week. Lobby the State Government for introduction of 10 cent refund on 
all plastic and cardboard fruit juice and milk containers 
 

CWMS 
• The high enforces on solving the issues with properties that are on the septic system. 

Proper consultation with experts involved in the systems 
• CWMS 
 
Budget/administration 
• Complete re-think of council direction regarding services for residents compared to 

quality of office accommodation. Change in direction of career promotion within 
council operations to remove present culture of specialisation and change to multi-
skilling of workforce 

• A detailed explanation of why you cannot manage the current budget plus inflation 
• Next level details are missing. How are the objectives met tactically and governed 

 
Play spaces 
• More funding for play spaces for kids. For all the beautiful parks we have in the area, 

it’s a shame to see such old and standard play areas 
• Nature Playground needs to be addressed 
• The addition of adequate playgrounds for all ages and in all areas 
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Funding the Business Plan 

5a. How satisfied or dissatisfied are you with our proposed approach to funding 
our Annual Business Plan 2019-2020? 

 
Percentage response 
 

 
 
 

Numerical and percentage response 
 

 No. of responses Percentage 
Very satisfied 5 14% 
Satisfied 12 32% 
Neither/nor 11 30% 
Dissatisfied 7 19% 
Very dissatisfied 1 3% 
Unsure 1 3% 
Total 37 100% 

 
 
5b. Why do you say this? 
 
Those who were very satisfied & satisfied 
• I think council is doing a good, fair job for its residents 
• A number of good projects while still reducing debt, so consider this a sound approach 
• Debt is under control. Rate rises have been very modest 
• Council in the past has shown that it is a good steward of funds raised from rates 
• It shows a measured and responsible approach in relation to income, expenditure and 

debt 
• I have no objections to using rates to fund the council’s operations but I do believe it’s 

the council’s role to ensure meets its obligations 
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• I am ok with the cost however the Council needs to find a solution to its kerbside waste 
collection costs and recycling issues. Other councils can achieve it and you should too 

• Our need is to have a slightly more income than expenditure and pay down the debt 
which I feel this budget seems to do 

• I can't comment on other projects, my focus is solely on floodlighting at Ladywood 
Reserve - I can't express how much of a benefit it is to allow club to expand and 
prosper and the significant effect on other sporting/fitness clubs being able to use the 
facility to promote health and fitness 

• Seems reasonable...would like the current debt reduced more rapidly. Have wage rises 
been considered. What happens if the reserve bank raises interest rates? How is 
money invested - cash reserves are they invested daily? Don't see a picture of this 

 
Those who were dissatisfied & very dissatisfied responses 
• This Draft Plan was initially being funded by a rate rise of 2.7% based on the current 

economic conditions which economic experts have stated is in Lower economic 
Growth, stagnant Wages and Record Household Debt. Now YOU ARE SAYING that the 
plan will be paid for by a Rate rise of 2.7% base on a value of a $450,000 property. How 
many properties in the council area are valued at $450,000? Do you understand 
Budgeting. BUDGET RESTRAINT is required with this current economic climate. IE what 
is wrong with the current library carpet 

• Disappointed to see no real action on CWMS and lack of planning to future proof our 
city to make sure we have access to water and protection from fires. These items will 
become very serious as the summers are longer and drier 

• Debt levels are too high and do not seem to be reducing quickly enough 
• Need a brief summary of the draft rather the full download. Rates should be of the CPI 
• Huge spending on less projects which benefit small proportion of community 
• You have a big enough budget, we pay a huge CEO & CFO salary. We want to see value 

for money! If not find someone who can! 
 
Those who were neither satisfied nor dissatisfied responses 
• Continuation of old methods. Still using thought process of how things were done last 

year, not opening minds to new and novel methods as are used in today's business 
world and general public thinking 

• Doesn't go far enough. Wasting money on reshaping playgrounds and other trivialities 
instead of addressing immanent issues of climate change 

• Golden Grove, Greenwith, Modbury and Dernancourt areas strongly represented. 
Other areas have a distinct lack of funding. Looking overall and not just 
recommendations from Councillors would help distribute funds more evenly 

• There is an operating surplus in order to allow for "blowouts" and debt reduction 
which is good, however rates make up 85% of income and have increased above CPI 

• I am not in favour of the extra charge for CWMS. The cost should be part of the 
operating budget like other facilities/sports groups etc 

• TBA 
• I'm unsure about your long term commitment to recycling. Now that China has 

withdrawn from the recycling chain, what is going to happen to our efforts in recycling 
waste? Where are you going to sell the collected recycling? How much of it will be 
dumped as a matter of convenience? We need definitive answers from council on 
these important matters ASAP. Put a regular article in the Gully Grapevine to fully 
explain council's efforts and performance on this important matter!!! 
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Those who were unsure 
• Unfortunately, whilst I did browse the document, did not scrutinize it with a view of 

responding along those lines here. My main issue/interest it Saturn Reserve 
Playground 
 
 
 

What it means for rates 

Proposed rate increase 
 
In developing the draft 2019-2020 budget, we are proposing a residential rate increase of 
2.7% (excluding the impact of growth & valuation). Based on a property valued at $450,000, 
the proposed 2.7% rate increase would mean paying an extra $47 per year in rates or 90 
cents per week or for the 2019-2020 financial year. 
 
6. Do you have any feedback on the proposed total residential rate increase of 

2.7%? 

 
Comments regarding proposed rate increase – accepting/reasonable etc. 
• Happy for the increase if services are improved 
• I am ok with this rate increase 
• I would prefer lower as would everyone but a small increase has to be accepted 
• If that is the acceptable minimum rate increase then it is okay 
• From what I've read, it is a small increase considering the money being spent on 

projects across the spectrum 
• Ok with rates increase, seems fair 
• The rate increase is reasonable 
• The rate rise seems pretty reasonable to me 
• This is what’s required to keep up with wage increases and inflation 
• Rates are the only way councils can operate effectively 
• Seems to be at the upper limit of "justifiable" 
• Slightly disappointing as I am a ratepayer but I can understand the reasons why 

 
Comments relating to proposed rate increase – too high/unacceptable etc. 
• Strongly disagree 
• See previous comments - I see nothing in the proposal to show why you need an 

increase. It is purely a normal proposal. Absolutely against an increase with provided 
details 

• Not justifiable under this Management Plan as it does not address the real long term 
issues and is somewhat superficial. What about the arts in the area, what about tourist 
attractions in the area, what about renewables and plastics rehabilitation? There is so 
much more you could be doing that is not just window dressing and wasting money on 
synthetics 

• Once again, you are outstripping the average wage increase of your area. This 
mentality needs to stop. Anyone in the private sector doesn't get a pay rise every year, 
stop increasing rates like they do. The rate payers aren't an endless source of income. 
Adjustments need to be made. 0.8% for the recycling, people understand 

• Since there have been no wage increases for years how can a household find another 
2.7% to pay rates. It is an unreasonable rise 
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• Why can you not work within your budget like we as householders have to? 
• Given the initial reason for the rate rise, the economic climate is more a reason for 

severe budget restraint and a cause for NO rate rise 
 

Comments related CPI/inflation 
• Council should be working towards not exceeding CPI - to March Quarter 2019 CPI was 

1.3% - at 2.7% the rate rise is more than double CPI which will impact household 
budgets. Residents/ratepayers have to work to a budget and can’t just tell the boss 
they are increasing their salary by whatever % they choose - a rate increase above CPI 
is essentially council saying this isn't enough money for us so you just have to pay 
more - choosing their own pay rise 

• Exceeds CPI, and many/most residents haven't had commensurate income rises for 
several years 

• Why is it above inflation? 
 

Other rates comments 
• Too high for the unemployed residents that aren’t entitled to any benefits 
• Like everything else … they go up 
• No but See prev. Seems funds are diverted to improving existing services where others 

are missing the basic or essential services or infrastructure 
• Rate increase is inevitable 
• Keeping increases to a minimum is critical in a period of low wages growth, low 

interest on investments and increasing costs of borrowing. At the end of the day the 
money has to come from somewhere and sometimes it’s the coffee at the cafe for 
example that goes and this affects the overall wealth and distribution of money in our 
community, there is not much "new" money at the present time 

• What is the total rate increase? (including growth and valuation) 
• TBA 
• Want to see more money put into the community for the amount we spend 
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Online rates portal 
 
Council is looking at implementing an online rates portal. As well as paying rates 
online, it would also allow residents to manage other aspects of their rates including 
requesting payment extensions, setting up payment arrangements such as direct 
debits and pre-payments and change of address. 
 
Percentage response 
 
7. How likely would you be to use such an online rates portal? 
 

 
 
 
Numerical and percentage response 
 

 No. of responses Percentage 
Very likely 14 38% 
Likely 11 30% 
Neither/nor 5 14% 
Unlikely 6 16% 
Very unlikely 1 3% 
Total 37 100% 
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8. If you were to use this online rates portal, would you prefer paying rates on a 
monthly basis instead of quarterly? 

 
Base: those very likely or likely to use an online rates portal (Q7) 
 
Percentage response 
 

 
 
 
Numerical and percentage response 
 

 No. of responses Percentage 
Yes, I would prefer to pay rates on a 
monthly basis 7 28% 

No, I’d prefer to keep paying rates 
on a quarterly basis 5 20% 

I’m OK with montly or quarterly 
payments/no preference 12 48% 

Unsure 1 4% 
Total 25 100% 

 
Comment 
• I have arranged for direct debit and email of my Council Rates 
• No box to tick to make annual payment!! This process of determining residents views 

are not particularly useful and seem to direct people to a preferred answer not always 
the resident's view 
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Overall satisfaction 

9. Overall, how satisfied are you with the City of Tea Tree Gully’s draft 
Business Plan for 2019-2020? 

 
Percentage response 
 

 
 
Numerical and percentage response 
 

 No. of responses Percentage 
Very satisfied 5 14% 
Satisfied 16 44% 
Neither/nor 6 17% 
Dissatisfied 8 22% 
Very dissatisfied 1 3% 
Total 36 100% 
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Other comments 

10. Are there any (other) comments you would like to make about the Draft 
Annual Business Plan 2019-2020? 

 
General/positive comments 
• It is very thorough 
• Modbury Jets Amateur Soccer Club… have campaigned for floodlighting at Ladywood 

Reserve for many years, we have finally achieved funding, as a club we are delighted 
with the draft annual business plan 

 
Service/program related comments 
• I would like to request additional funding for Marsha Reserve, Marsha Drive Banksia 

Park. A request for a BBQ, bike path, interactive play equipment for a diverse age 
group. Natural play area and adequate shelter all to be included 

• I would request an upgrade to Marsha Reserve, Marsha Drive Banksia Park. Additional 
play equipment. BBQ with adequate table and chairs, plus shelter. A universal bike 
path/ skate area around the boundary as well 

• Due to the very dry, hot summer with no substantial rain, I suspect many Council 
owned trees on footpaths etc have died and require removal. Don't have to walk far in 
Gilles Plains to see evidence of this. Replacement trees should be a priority and if 
planted in front of homes perhaps a leaflet in the letterbox kindly asking residents to 
give a bucket of water every now and then to help them establish. In as little as the last 
10 years I have noticed a decline in green airspace in my suburb through removal, 
natural attrition etc of trees and there haven't been replacements by residents or 
Council to keep up with the loss 

• It would be good to see some guidance or policy or engagement regarding tourist 
accommodation such as AirBnB or similar and how this aligns with ATO 

• Reiterating - I will be contacting my elected members in relation to the Saturn Reserve 
Playground and nearby parking issues currently cropping up due to high density 
developments 

• Also, it would be good for Council to outline when (ie year) it plans to work on 
resolving the septic tank issues for the many residents affected by this, in the Plan.  It 
needs to be resolved sooner rather than later 

• As mentioned previously, Please upgrade Baymore Reserve with cricket net practice 
and tennis court, I strongly believe that Baymore has a lot to offer to the local 
community and local resident has right for an upgrade 

• Need to address more contemporary issues of climate crisis, better use of Waterworld, 
better understanding and work on grey water retention and usage, over attention on 
playgrounds and superficialities 

 
Administration/budgeting/rates related comments 
• The plan does not show Budget restraint across the board and includes capital works 

that should not be included as they should be paid for by certain sections of the 
community IE Amenities for memorial oval for dogs should be paid for by dog revenue 
not rate payers . What portion of the waste removal contract is paid for by dog revenue 
IE removal of dog excrement from designated waste bins and the supply of dog waste 
bags?????? 

• I think supporting community programs other than sporting codes and clubs should 
be a priority. Spending 200k on the settlement seems very high and I have found out 
this is due to the developer underperforming. This is a lot of money that rate payers 
should not have to pay. Perhaps more inspections or clearer expectations were 
needed to prevent this happening. I also note that this would be very unlikely in any 
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other suburb of TTG. 200K is disproportionate and very unfair when so many other 
parts of our city are rundown 

• Given some of the acknowledged infrastructure liabilities, and excessive levels of debt 
the plan is substantially ambitious. It leaves little flexibility to cope with any additional 
unforeseen liabilities 

• Please do not increase council rate as TTGC has already higher compare to others 
councils 

 
Level of detail in Annual Business Plan document, language comments 
• There should be more detail provided in the plan or public consultation documents. It 

is hard to comment with such limited detail 
• Use of the word customers/consumers when describing rate payers grates a bit. To me 

it seems incongruous with the plan's goals around partnership/shared responsibility 
etc. 'Users' is awful, 'ratepayer' seems formal, 'member' sounds OK, 'partner' is good, 
'resident/business owner' is good. Can't think of others but something that doesn't 
separate council from ratepayers like consumers does would be preferable 

• TBA. How is that? Too many TBA in document 
 

Other comments 
• More time should be given to assess the draft before submitting feedback 
• Whatever is said here doesn’t gets a mention as in the past when I have a question 

raise to the council and leave my details never get a reply when you  workers take the 
message 

• … On other topics it is very difficult - near impossible - to talk to anyone on council. 
Emails not replied to etc. No one available at the office desk. Who do you talk to? 
Councillors should be too busy for operational questions. 
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The Annual Business Plan document 

11. As a document, how relevant is Council’s Annual Business Plan to you? 
 
Percentage response 
 

 
 
Numerical and percentage response 
 

 No. of responses Percentage 
Extremely relevant 6 17% 
Very relevant 11 31% 
Moderately relevant 16 44% 
Slightly relevant 2 6% 
Not at all relevant 1 3% 
Total 36 100% 
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12. To what extent does the Annual Business Plan provide you with clarity and a 
good level of understanding about Council’s intended services and programs 
for the next 12 months? 

 
Percentage response 
 

 
 
Numerical and percentage response 
 

 No. of responses Percentage 
A great deal 6 16% 
A lot 14 38% 
A moderate amount 15 41% 
Not at all 2 5% 
Total 37 100% 
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This year’s draft Annual Business Plan has a new layout and efforts have been 
made to reduce its length and make it more concise. 
 
13. How would you rate the draft Annual Business Plan 2019-2020 for ease of 

reading? 
 
Percentage response 
 

 
 
Numerical and percentage response 
 

 No. of responses Percentage 
Excellent 8 22% 
Good 21 57% 
Average 6 16% 
Poor 1 3% 
Very poor 1 3% 
Total 37 100% 

 
14. Do you have any comments about the above? 
• I would like to see the Annual Business Plan broken down into wards to clarify the 

spend distribution 
• The draft should be broken up into Council Wards to give a better overview of 

spending 
• It is a very thorough document and for people looking for specific items it is very easy 

to use 
• It is much easier to read - it would be good to be able to click on each item and get a 

bit of background information - this would only work online, which would be a 
challenge. I liked the format. It was very readable. 

• Lots of TBA's 
• Not ambitious or progressive. Just a typical council when we could be leaders 
• Not much detail. How do you make a valued judgement of gloss? 
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• TBA 
• The Community Safety Department does not give full proposed dog revenue for 2019/2020 

or proposed spending for 2019/2020 dog related issues. The revenue raised for 2017/2018 
failed to include all revenue raised and did not include all expenditure for 2017/2018 

• The draft provides an insight into what is required and prioritised within the council 
jurisdiction 

• Very easy to read and understand 
• You have reduced its length however also removed all details of projects. It is hard to comment 

on satisfaction of spending when you have no idea about the detail (eg section Q of capital 
works). Also, where is the detail in respect to projects conducted in 2018/2019? Why do the 
Measuring our Performance measures (p 11) have no detail (all TBA targets) and the web link 
on this page doesn't work 

• You are employed by the resident and therefore you should have the resident wellbeing before 
your individual AGENDA 
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Other written submissions 

From:  
Sent: Tuesday, 7 May 2019 8:06 AM 
To: Tea Tree Gully Community Engagement <communityengagement@cttg.sa.gov.au> 
Subject: Re: Have your say on how your Council rates are spent 

  

Hi, 

I am quite concerned with how the rate rise will affect many already struggling families. Is 
this increase a set thing or is there room to negotiate? 

We are also concerned at the huge increase to septic tank charges. Our wages (or lack of 
them while child rearing) are not going up to cover such large increases.  

Could you please pass on my concerns? 

Thank you, 

  

mailto:communityengagement@cttg.sa.gov.au




 

Draft Annual Business Plan 2019-2020 and draft IT AMP –  
community engagement outcomes report  31 

Verbal submissions 

Summary of submission 1  
(Note: this person also provided a written submission) 
 
References to section and line numbers are from the ‘Proposed 2019-2020 Capital Works 
Program’ part of the draft plan. 
 
1. Asked if there are new connections happening with the CWMS system. Ryan McMahon 

(Director Organisational Services & Excellence) answered that yes there are, but the 
system is always being assessed for capacity and where possible residents are 
encouraged to join the SA Water network by charging a connection fee. 

2. Section M – confirmed this was to do with new connections. 
3. Section R – Line 139 - asked where this related to. Ryan McMahon said the area known 

as the Settlement was not up to residents’ standard when handed over by developer 
after explaining its location. These funds are for trees etc to bring up to standard. 

4. Section – S – Line 219 – Asked about John Eichner Reserve and thinks the nature play 
is a good initiative but would like one to be considered for Marsha Reserve, as part of 
current works. 

5. Section V – Line 174 – asked why Richardson reserve had been brought forward. Ryan 
McMahon explained it was due to market conditions and contract negotiations, trying 
to minimise costs. She also asked about the design of the building and the 
environmental impacts. Ryan explained this had been looked at and gave examples of 
lighting, shades for windows and water use. 

6. Section W – Service Centre – Just confirmed this was an extension from the amount 
last year. 

7. China Sword – had a suggestion to encourage the use of green bins to give an amnesty 
on the purchasing of the green bin. 

8. Tennis Courts at Banksia Park – just a note about the community consultation and 
that most respondents were affiliated with the club. Wanted a more transparent 
process in the future. 

9. Asked about if Council Meetings were going to be recorded and filmed. Ryan McMahon 
explained that they were already voice recorded and the public could make an FOI 
application for access. Video or live streaming is a different process and is being 
considered currently. 

 
Summary of submission 2 
 
Regarding Coulls Road, Banksia Park. As a resident of 22 years, explained that there is a 
square of Banksia Park that has been neglected by the Council. It has been 30 years since 
his road was last addressed. Would like it included in the budget in the next two years. 
Also mentioned that he understands that you can park anywhere in Banksia Park and has 
asked Council about it on several occasions. 
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Information Technology Asset Management Plan 

15. Do you have any comments about the draft Information Technology Asset 
Management Plan? 

 
• Above my paygrade!!!! 
• Get up to speed asap. The library it system is in need of a lot of updates 
• Given the current economic climate non-essential services should be drastically cut 

back and essential service budgets increased. Life spans of all mechanical equipment 
and vehicles extended and all salary and wage increases frozen until the economy 
recovers. Given the Liberal Parties Local Government Review and the Major Business 
Plan of reduction of local councils should this council be wasting money on this plan 
as the proposal is to absorb TTG Council into a greater eastern council and a greater 
northern council. Surely a fibre optic connection to the NBN and update of in-house 
services would be sufficient 

• Is this Technology Asset Management Plan for the new Council building at Golden 
Grove? The plan is not clear  

• Need to get your revision dates correct. Rev 4 2016? 
• No sounds fine. Council portal for rate payment etc sounds good 
• Seems expensive and I cannot compare it with using outside contract (leasing). 

Because today’s technology changes so fast you are always playing catch up, and 
maybe it could become cheaper in the future. Who knows? 

• The plan seem very expensive and I note that some of the graphs for spending seem 
inaccurate and this was pointed out in a council meeting, yet they are still the same 
way in this document. I refer in particular to the years with very low levels of spending. 
I am very conscious and worried that the true costs are not reflected and I am very 
worried about an IT cost blowout based on the figures that have been presented. The 
IT budget needed to be broken down further and explained more. Some of the costs 
are so high. I suspect there would be gains in productivity and perhaps lower levels of 
staffing but that is not made clear. Personally, I hate contacting the council to get an 
automated reply -that says someone will get back to me. 9 out of 10 times, that auto 
email is the only response I get. Upgrading this aspect of your customer service would 
be good. I would also like to praise the snap, send, solve app. This is really handy and 
well done 

• Very informative 
• Where is this money being spent? Modbury or Golden Grove?? 
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Evaluation of Community Engagement Strategy 
objectives 
The key objectives/purpose of the community engagement, as tabled below, were 
developed as part of the Community Engagement Strategy: 
 

Objectives Comment 
Provide information to the 
community regarding 
intended programs, services 
and outcomes for the 2019-
2020 financial year together 
with rates structures and 
policies for 2019-2020. 
 

A draft Annual Business Plan 2019-2020 document was developed 
and made available to the community for comment. The plan was 
edited externally and shortened, ensuring use of plain English and 
to aid ease of reading. 
 
A 1/3 of a page advertisement was published in the NorthEastern 
Weekly Messenger which provided an overview of key aspects of 
the plan. 
 
Copies of the draft plan, along with a summary document and 
feedback form were also available at Council’s Civic Centre and the 
Tea Tree Gully Library. 

Gain the community’s 
submissions/feedback on 
specific sections of the draft 
ABP. 

The majority of responses were provided online and by members 
of our online community ‘Have Your Say Tea Tree Gully’. In these 
types of consultations it is unlikely that a high numbers of 
residents will participate and provide feedback. 
 
Adding additional documents to the consultation process (the 
draft IT AMP) can also have an impact on response rates. 

Provide an opportunity for 
the community to make 
submissions/ask questions 
regarding draft ABP at a 
meeting of Council (as per 
Council decision). 

An hour was set aside at a normal meeting of Council on 21 May 
2019 from 7.30-8.30pm. Questions were asked by residents as part 
of this meeting and two verbal submissions were made. 
 
The opportunity to ask questions was also available on Council’s 
‘Have your Say’ community engagement website. The questions 
and responses are provided in Appendix 2. 

To inform the community of 
the draft IT AMP 

Notice of the availability of the draft IT AMP for comment was 
included in the Messenger advertisement, on Council’s ‘Have Your 
Say’ community engagement website, digital screens at key 
Council facilities and to subscribers of Council’s e-newsletter ‘Gully 
Life’ and the online community ‘Have Your Say Tea Tree Gully’. 

Obtain community feedback 
on the draft IT AMP 

Twelve people provided feedback on the draft IT AMP as part of the 
feedback process for the draft Annual Business Plan consultation. 
A high level of participation in providing feedback for this 
document was not anticipated. 

 

Next steps 
All feedback will be presented to Council for their consideration before adopting the 
Annual Business Plan and the budget and setting rates for the 2019-2020 financial year. 
 
Following this meeting, we will email/write to all residents who provided submissions, 
providing the details of the feedback received and the subsequent decisions made by 
Council. 
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Appendix 1: Questions and Answers (Q&A) via 
website 
  



 

Draft Annual Business Plan 2019-2020 and draft IT AMP –  
community engagement outcomes report  35 

Question Council response provided 
I have responded to the feedback 
request on the Draft Annual Business 
Plan but queried any details on the 
CWMS capital works program for 2019 
-2020/ I note that based on your 
figures you currently raise @ $2.73M 
and with the increase this totals 
$2.98M and increase of $382,200, but 
the works program for this year is 
$2.6M. Is this so that the extra revenue 
raised can fund the 2020-2021 asset 
management plan. I understand this 
but given that $2.6M is spent on 
upgrades, operating costs and 
renewal how is this money spent 
currently eg what budgets are aligned 
with the stated use of this revenue. 
I also find it a bit irksome that only 
users are being levied for the 
impending infrastructure failure. I am 
sure that my rates go towards many 
things I don’t use or benefit from but 
that is okay and I would point out that 
the effect of this deteriorating under 
maintained system once it gets into 
creeks , aquifers etc is going to affect 
more than just those using the system. 
Why not a boarder based levy on all 
properties in the LGA. A 2 tiered 
system of users and none users. 
Without a significant injection of funds 
from other sources the TTG Council 
may need to develop a broader 
method of raising the money to cover 
the cost anyway. 
 

Good afternoon and thank you for the feedback regarding 
the Draft 2019-20 Annual Business Plan and Budget. Council 
values every response that we receive, treating each 
response as a source of valuable input to improve service 
delivery. 
In response to your concerns, I think it is important for us to 
provide you with information regarding the CWMS scheme 
and Council’s compliance requirements, which to a large 
degree determine Council’s pricing structure for CWMS 
services.  
The City of Tea Tree Gully (CTTG) is licensed by the Essential 
Services Commission of South Australia (ESCOSA) to operate 
as an intermediate water retailer under the Water Industry 
Act (WIA) 2012. Council is required to comply with the 
requirements of the license and ESCOSA’s price 
determination. The price determination states that small 
and intermediate water retailers such as CTTG are required 
to comply with the National Water Initiative (NWI) Pricing 
Principles, which includes the elimination of cross-subsidies 
and applying charges that ensure full cost recovery. The 
increase in the fees and charges is due to a large extent by 
Council’s requirement to comply with ESCOSA’s price 
determination. Council are required to submit and annual 
report to ESCOSA, to report on performance on the 
infrastructure and compliance with the price determination. 
The CWMS annual fees and charges are used to cover the 
cost of operating and maintenance of the CWMS network, 
renewal and upgrade of CWMS infrastructure, cleaning of 
septic waste from septic tanks and also covers SA Water 
charges to discharge CWMS wastewater into their network. 
Council have a team who are monitoring the performance of 
the network and have implemented a proactive 
maintenance program of the network to minimise the 
occurrence of sewer overflows to protect against public and 
environmental harm. Council was audited by the Office of 
Technical Regulator (OTR) in 2018 against the OTR’s Safety 
Reliability Maintenance Technical Management Planning 
(SRTMP) framework and was found to be compliant. I would 
like to assure you that Council has systems and processes in 
place to ensure sustainable management of this service. 
There has been much dialogue thought out the community 
regarding the condition of the CWMS network within the City 
of Tea Tree Gully. Much has centred around the condition of 
the system, particularly the age of the system. Rest assured 
that the system is not broken and providing the required 
level of service. The Asset Management Plan indicates that 
replacement of the system is required over the next 30-40 
years to ensure that it continues to service the need of 
residents. More planning with regard to the replacement will 
be developed over the next 12 months which will include 
consultation with network users.  
If you have any questions, please do not hesitate to contact 
Council’s Civil and Water Operations Manager, Mark Konecny 
on 8397 7444. 
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Appendix 2: NorthEastern Weekly Messenger 
advertisement 
 
 



HAVE YOUR SAY  
ON HOW YOUR  
COUNCIL RATES  
ARE SPENT
The City of Tea Tree Gully’s draft Annual Business Plan 
and Budget sets out our proposed projects, services and 
programs for the financial year and how we intend to 
fund them. As part of the planning process, we invite the 
community to provide feedback on the draft plan by  
5pm Friday 24 May 2019. 

This year, we propose a 2.7% general 
rate increase (apart from any 
increases due to growth), of which 
0.8% of this increase is attributable 
to the cost pressures associated with 
China banning the import of certain 
kinds of recyclable material.

For a residential property valued at 
$450,000, a 2.7% average residential 
rate increase equates to $47 per year 
or 90 cents per week.

A total of $81,644 million in rates 
will be collected. This will be 
supplemented with $15.135 million 
in funding from other sources to limit 
the impact on our community.

A combined $24.130 million will 
be spent on asset renewal and the 
construction of new assets, while 
$74.302 million will be invested in 
maintaining our existing assets and 
public amenity, delivering services, 
programs, events and activities that 
support and connect our residents.

Draft IT Asset Management Plan
We also invite community feedback 
on the draft Information Technology 
Asset Management Plan, which 
provides a strategic and planned 
approach to IT investment. The draft 
plan aims to improve the customer 
experience through the provision of a 

fast, reliable and effective 24/7 service 
environment, where residents can 
interact with Council when, where and 
how they want. 

Have your say
To have your say on the draft Annual 
Business Plan 2019-2020 and or the 
draft Information Technology Asset 
Management Plan:

• Complete the feedback form at 
haveyoursay.cttg.sa.gov.au/abp

• Mail written submissions to: 
Community Engagement Officer 
City of Tea Tree Gully 
Reply Paid 571, Modbury SA 5092

• You can share your feedback at the  
14 May Council Meeting from  
7.30–8.30pm at the Civic Centre, 
571 Montague Road, Modbury.

Visit haveyoursay.cttg.sa.gov.au/abp 
for electronic copies of the draft 
Annual Business Plan 2019-2020 and 
or the draft Information Technology 
Asset Management Plan. Printed 
versions are available at the Civic 
Centre or Tea Tree Gully Library.

Community consultation closes 5pm 
Friday 24 May 2019.

haveyoursay.cttg.sa.gov.au/abp 
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Appendix 3: Feedback form 
 



Feedback form – Draft ABP 2019-2020 and IT Asset Management Plan 1 

Feedback Form 
Draft Annual Business Plan 2019-2020 and 
Information Technology Asset Management Plan 
 
 
 
This feedback form can be also completed online at haveyoursay.cttg.sa.gov.au/abp 
 
If you have any questions about these draft plans, please call Council on 8397 7444. 
 
 
Feedback forms should be returned to Council by 5pm, Friday 24 May 2019 by using the 
reply-paid envelope provided or by posting to (no stamp required): City of Tea Tree Gully, 
Reply Paid 571, MODBURY SA 5092. 
 
 
 
Please note: For your feedback to be included, your name and contact details must be provided. Your 
personal details will not be made public or published in any Council reports. 

 

Your details (please print clearly): 
 
 
Name:  ..............................................................................................................................................................  
 
 
 

Address: ...........................................................................................................................................................  
 
 
 

Email: ...............................................................................................................................................................  
 
 
 

Phone: ..............................................................................................................................................................  

 

Note that by providing your email address you are agreeing to future communication from us by email in 
relation to this consultation (email is our preferred method of contact). Please ensure you check your ‘junk 
mail’ folder 
 
 

  

 



Feedback form – Draft ABP 2019-2020 and IT Asset Management Plan 2 

Draft Annual Business Plan 2019-2020 
Capital works priorities 
 

Please refer to the section ‘Proposed 2019-202 Capital Works Program’ on pages 19 - 25 of the draft 
plan. 

1a. Thinking about the proposed capital works (programs and projects) listed, how satisfied 
or dissatisfied are you with them as priorities for Council in 2019-2020?  
(please tick one box) 

 
Very satisfied ......................................................................  

Satisfied ..............................................................................  

Neither/nor (neutral) .........................................................  

Dissatisfied .........................................................................  

Very dissatisfied .................................................................  

Unsure .................................................................................  
 
1b. Why do you say this? 

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

 
 
2a. Are there any capital works (programs and projects) that you believe should be listed as a 

priority for Council in 2019-2020 but currently aren’t? 
 

Yes .......................................................................................  

No ........................................................................................  

Unsure .................................................................................  
 
2b. If you said yes, please provide details. 
 
  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  
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3. Please rank the following capital works categories in order of importance to you, from  
1 to 5. For example place a 1 in the box of the category most important to you, 2 in the 
category next important, and so on. 

 

Playgrounds ............................................................................  

Footpaths ................................................................................  

Open space (parks, reserves, playing fields etc) .................  

Roads .......................................................................................  

Community buildings (upgrades etc) ...................................  

 
 

Council’s priorities overall 
 
4a. Considering the draft Annual Business Plan as a whole in terms of Council’s projects and 

priorities for 2019-2020, do you think there is anything missing? 
 

Yes .......................................................................................  

No ........................................................................................  

Unsure .................................................................................  
 
4b. If you said yes, please provide details. 
 
  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  
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Funding the Business Plan 
Please refer to the section ‘Funding the Annual Business Plan’ on pages 27-28 of the draft plan. 
 

5a. How satisfied or dissatisfied are you with our proposed approach to funding our Annual 
Business Plan 2019-2020? (please tick one box) 

 
Very satisfied ......................................................................  

Satisfied ..............................................................................  

Neither/nor (neutral) .........................................................  

Dissatisfied .........................................................................  

Very dissatisfied .................................................................  

Unsure .................................................................................  
 
5b. Why do you say this? 
 
  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

 
 

Rates 
Proposed rate increase 
Please refer to the section ‘Rates’ on pages 39-41 of the draft plan. 
 
In developing the draft 2019-2020 budget, we are proposing a residential rate increase of 2.7% 
(excluding the impact of growth & valuation). Based on a property valued at $450,000, the proposed 
2.7% rate increase would mean paying an extra $47 per year in rates or 90 cents per week or for the 
2019-2020 financial year. 
 
6. Do you have any feedback on the proposed residential rate increase of 2.7%? 

 
  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  
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Online rates portal 
 
Council is looking at implementing an online rates portal. As well as paying rates online, it 
would also allow residents to manage other aspects of their rates including requesting 
payment extensions, setting up payment arrangements such as direct debits and pre-
payments and change of address. 
 
7. How likely would you be to use such an online rates portal? 
 

Very likely............................................................................  Go to Q8 
Likely ...................................................................................  Go to Q8 

Neither/nor (neutral) .........................................................  Go to Q9 

Unlikely ...............................................................................  Go to Q9 

Very unlikely .......................................................................  Go to Q9 

Unsure  ................................................................................  Go to Q9 

Don’t pay rates/rent ..........................................................  Go to Q9 
 
 
8. If you were to use this online rates portal, would you prefer paying rates on a monthly 

basis instead of quarterly? 
 
Yes, I would prefer to pay rates on a monthly basis ...........................  

No, I’d prefer to keep paying rates on quarterly basis .......................  

I’m OK with monthly or quarterly payments/no preference .............  

Unsure ......................................................................................................  
 

 

Overall satisfaction with the Draft Business Plan 
9. Overall, how satisfied or dissatisfied are you with the City of Tea Tree Gully’s draft 

Business Plan for 2019-2020? (please tick one box) 
 

Very satisfied ......................................................................  

Satisfied ..............................................................................  

Neither/nor (neutral) .........................................................  

Dissatisfied .........................................................................  

Very dissatisfied .................................................................  

Unsure  ................................................................................  
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Other comments 

10. Are there any (other) comments you would like to make about the Draft Annual Business 
Plan 2019-2020? 

 
  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  
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The Annual Business Plan document 
11. As a document, how relevant is Council’s Annual Business Plan to you? 

(please tick one box) 
 

Extremely relevant ............................................................  

Very relevant ......................................................................  

Moderately relevant ..........................................................  

Slightly relevant .................................................................  

Not at all relevant ..............................................................  

Unsure  ................................................................................  
 
 
12. To what extent does the Annual Business Plan provide you with clarity and a good level 

of understanding about Council’s intended services and programs for the next 12 
months? (please tick one box) 

 
A great deal.........................................................................  

A lot .....................................................................................  

A moderate amount ..........................................................  

A little ..................................................................................  

Not at all .............................................................................  

Unsure  ................................................................................  
 
 
This year’s draft Annual Business Plan has a new layout and efforts have been made to 
reduce its length and make it more concise. 
 
13. How would you rate the draft Annual Business Plan 2019-2020 for ease of reading? 

(please tick one box) 
 

Excellent .............................................................................  

Good ....................................................................................  

Average ...............................................................................  

Poor .....................................................................................  

Very poor ............................................................................  

Unsure  ................................................................................  
 
 
14. Do you have any comments about the above? 
 
  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  
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Information Technology Asset Management Plan 
 

Please refer to draft Information Technology Asset Management Plan and/or the accompanying 
summary document for this plan. 
 

15. Do you have any comments about the draft Information Technology Asset Management 
Plan? 

 
  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

  .....................................................................................................................................................................  

 
Thank you for your feedback. 

Ref: 19/284 
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