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RPV consider that there are 10 major items that have to be addressed in the new act. 

• Handling of complaints has to have an independent body available to the ratepayer if a 

dispute is not settled within council.  The independent body should come from bodies such 

as the Chief Municipal Inspector office, the Auditor-General, the Ombudsman.  The policy 

that council investigating council and police investigating the police is not transparent and 

not acceptable.  Page 128 (3) a of draft seems to indicate that the complaint will be handled 

by council staff or a contractor engaged by council, not acceptable. 

• There has been cases recently where the misuse of council credit cards has been highlighted.  

It should be compulsory that the Audit committee appointed by council, who meet every 

three months, monitor these transactions and make a report on their findings. 

• Senior positions at a council, such as the four directors or managers should be appointed by 

a panel from the council such as the Chief Executive Officer, the mayor and a councillor.  At 

present the Chief Executive Officer appoints all staff.  RPV consider this is not a transparent 

process. 

• Development Contribution Plan which said the Local Government Act 1989 requires councils 

to implement sound financial management associated with development contributions and 

direct councils to collect all the funds due to them.  There seems to be a lot of confusion 

regarding this DCP fund.  It would seem that some councils are not operating this fund as 

perhaps they should.  We are led to believe that developers are required under the 1989 LG 

Act to pay a percentage of the profit they make from a development in that particular 

council into a trust fund and for those funds to be used for future infrastructure and other 

projects such as open space in that particular council.  Last year Ratepayers Victoria met 

with the Auditor-General to discuss some matters and the DCP came up for discussion and 

when RPV did ask the AG about what checks are in place to see that this fund DCP is being 

administered correctly by councils and was told Yes the AG is aware of the DCP but at this 

stage the AG has not looked at this fund to see is there any misuse of funds from the DCP.  

This was a concerning comment as there are many millions of dollars in this fund which is 

there for the benefit of the ratepayer of that particular council.  I can find no mention of the 

Developer Contribution Plan in the new LG Draft and ask as to why not. 

• Former Local Government Minister said when she was LG Minister that two terms 

approximately 8 years is sufficient for any CEO.  KRA definitely agree with this.  Terms of the 

CEO should coincide with the newly elected councillors.  It can be difficult for councillors to 

work with a CEO who was appointed by previous councillors.  In the opinion on KRA there 

seems to be a culture develop around those councils who have long term CEOs. 

• Councils charge interest rates such as 9% or 10% on overdue rates.  This is completely unfair 

when rates in the business sector are tied up to the CPI at present round the 2% mark. 

• Code of conduct.  There seems to be little or no accountability around the policing of the 

code of conduct.  Councillors are elected by ratepayers to represent them at their council.  

Some councillors do not return phone calls or emails, it seems that they pick and choose 



regarding this.  Each council has their own code of conduct plan.  Penalities  have to be 

imposed on those councillors who abuse the code of conduct.  The Local Government 

Minister has to set penalties on those councillors who fail in this area.  Example if a 

councillor fails to answer a phone call or an email after seven days there should be a fine of 

say $100.00 for the first offence and five hundred fine for a second offence.  These are 

councillors who put up their hand to serve the ratepayer.  I am sure that if the elected 

councillor has some good reason for not returning a phone call or an email that would be 

taken into an account.  There has to be an independent body set up to monitor breaches of 

the code of conduct. 

• On the 25th May 2017 former Local Government Minister Natalie Hutchins stated in the 

Herald Sun that the government would move that mayoral and councillor allowances be set 

by an independent remuneration panel.  I believe that councillors and mayors, just like 

members of parliament, shouldn’t set their own salary, she said.  I can find nowhere in the 

draft of the new LG Act where this has been addressed. 

• KRA are concerned that elected councillors have the right to be on the council audit 

committee.  This area is such an important matter that qualified people should be on this 

committee.  I am not aware of a person who wants to stand as a councillor has to have any 

qualifications.  As we are aware many millions of dollars go through a council budget. 

• I am concerned about how the “confidential” clause is being used at council meetings.  In 

the new Act there has to be strict guidelines as to how this “confidential” clause is being 

used.  I would say that seven days prior to a council meeting the CEO of that council has to 

declare in writing that this certain matter will be treated as confidential and the reasons 

why.  There has to be strict guidelines put into the new Act regarding the matter 

“confidential”.  There should be little or no reasons why this confidential is being used.  

Councils will always come up with plenty of reasons. 

A media survey and report last year of ratepayers said that of those surveyed 45% said councils 

should be closed down and 86% said that they were not getting value for their hard earned rate 

payments.  These are very damming figures and Local Government has to try and get back more 

trust with their ratepayers. 

 

Frank Sullivan 

Ratepayers Victoria - Knox branch 

 


