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Policy Name Signage Management Policy
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Department / Officer Environment and Infrastructure Services/Director

Date Adopted 29 January 2013

Date/s Reviewed 25 September 2017

Review Frequency Every three years

Community Plan
Reference

5.3 Provide effective and efficient levels of service delivery
5.4 Operate in a strategically planned environment

Attachments Application Form

1. Purpose
The purpose of this policy is to:

 Enhance the visual amenity and public safety throughout the City.
 To provide road directional signage that enables motorists and other road users to

find their way around the district in an efficient and convenient manner.
 Assist in the planning, design, installation and maintenance of signs to buildings

reserves and roads under the care and control of the Council.
 Regulate signs to ensure a consistent approach to signage throughout the City and

compliance with legislation, Council policy and by-laws.
 Set out the criteria for signs requiring approval.

2. Scope

This Policy will be applied to the supply and installation of all signs on Council land. This
Policy does not apply to the placement of election signs.

3. Policy Statement (Summary)
Council acknowledges that signs form an important part of the urban and rural environment.
They fulfil a range of functions including meeting statutory, commercial and community
objectives.

Council’s management practices for signage will aim to enhance the environment, preserve
amenity, provide a safe environment and promote a consistent approach throughout the City.

4. Legislation and Compliance
Local Government Act 1999
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Section 221 —Alteration of road

(1) A person (other than the council or a person acting under some other statutory
authority) must not make an alteration to a public road unless authorised to do so
by the council.

Development Act and Regulations 1993
By-Law No. 2 – Moveable Signs
By-Law No. 4 – Local Government Land

5. Definitions
Advertising Sign – An advertisement and any structure built specifically to support it.
A-Frame Sign – Any portable, free standing sign supported by an ‘A’ or inverted ‘T’ or similar
frame. Note:  ‘A’ Frame sings on the road reserve are controlled by Council’s By-law No. 2
Moveable Signs.
Banner: a strip of cloth, plastic or other material hung up or carried on a pole, fence or other
structure.
Directional Signs – Signs of a non-promotional nature that service to provide information
relating to the direction towards a feature.  Includes community service facility signs and
tourist attraction signs.
Fingerboard Sign meaning Directional Sign
Fingerpointer Sign meaning Directional Sign
Moveable Sign: a moveable advertisement or sign
Temporary Community Event: Temporary sign erected in an approved location to promote
a community/tourism event.

Refer additional signage definitions in Council’s Signage Guidelines document.

6. Policy Content

6.1 Introduction
The City of Victor Harbor acknowledges the need to regulate signs on road reserves and
Council owned assets such as; reserves, footpaths and public areas, in order to maintain the
effectiveness of traffic control and directional signs to ensure the amenity of the City of Victor
Harbor area is appropriate.

A proliferation of signs and advertising can reduce the overall effectiveness of signage, be
visually obtrusive, create unnecessary driver distraction and present a safety hazard.

6.2 Monitoring Program
Wherever possible, the rationalising of existing signs will be considered. A rationalisation
and monitoring program should involve an audit and reassessment of all signs, which may
result in the removal of signs and signage structures that:

 breach Council By-Laws and/or Policies;
 fail to comply with the Victor Harbor Signage Guidelines;
 are obsolete or outdated – in that the facility which is signed is no longer in operation or

the trading name of the business on the sign is incorrect;
 provide additional directional information that supplements information that is readily

obtainable from alternative signage, street directories and maps;
 do not aid vehicular or pedestrian traffic flow and the public at large;
 have been erected without approval;
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 have not been manufactured to required standards;
 are an impediment to the safe thoroughfare of traffic (both vehicular and pedestrian);
 are deemed to be unwarranted by the City of Victor Harbor;
 should be incorporated or replaced with an aggregate sign structure.

The need to rationalise signs will be made in consultation with existing stakeholders.  There
will be no compensation for the removal of signs as part of the rationalisation process that
fall into the categories listed above.  This policy and the accompanying Signage Guidelines
over-ride all previous approvals for community service, commercial and tourist facility
directional signage.

6.3. Signs Specifications and Considerations
Directional signs on roads throughout the Council’s area will be limited to the categories and
include the priority placement of directional signs on posts, from top to bottom, as listed in
the table below.

Signage will be coloured in accordance with the Australian Standards.

Priority Type of
Category

Category Text Background

1 Street/Road Street Name Black White
Reflective

2 Street/Road Town or Geographic location name,
‘Through Road’ or ‘One Way’

Black White
Reflective

3 Services Emergency Services
(e.g. police, hospital, ambulance)

White Blue Reflective

4 Services Visitor Services / Roadside &
Commercial Services
(e.g. motel, caravan park, parking,
public
toilets, information centre)

White Blue Reflective

5 Community
Facilities

Community Facilities likely to be
sought by visitors (e.g. post office,
shopping centre, civic centre, library,
art gallery, railway station)

White Blue Reflective

6 Tourism Tourist Attractions (e.g. lookout,
winery, gardens)

White Brown
Reflective

7 Community
Facilities

Other Community Facilities
(e.g. church, sports grounds, youth
centre, cemetery)

White Blue Reflective

8 Business Specified commercial and all other
business activities, all other
destinations

White Green
Reflective
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6.4 Fingerboard Signs
Fingerboard signs include street name and geographical name signs, as well as direction
signs to community facilities, tourist facilities/destinations, services and commercial facilities.

No more than five (5) fingerboard signs shall be placed on any one post/pole or support arm,
including the road/street name.  Priority for placing signs shall be in the order of street name,
street information (e.g. ‘No Through Road’), community facilities, tourist facilities/services
and attractions, then commercial facilities.

Only one (1) fingerboard sign is allowed per location for each community facility, tourism
facility and commercial facility.   Multiple posts/poles or support arms at a common location
will remain the absolute discretion of council.

Applications for signs shall be addressed in terms of the need, the usefulness and the
desirability of the signage. Signs should only be placed on arterial roads or collector roads
for those facilities that can be accessed from the side roads, coming off the major road.

Street addresses are the primary means of locating particular facilities. For this reason all
streets and roads should be clearly identified with street name signs.

The maximum length of a single direction finger board sign shall be 1000mm.
Finger board signs shall be 150mm wide (sign blade) for single line wording with 100mm high
lettering, and 200mm wide (sign blade) for double line wording with 80mm high lettering.

The cost to supply, install and maintain the sign, post and brackets is the responsibility of the
applicant.

If a community facility, tourist service, attraction or commercial facility requests an
upgrade/alteration/new sign or if the existing sign is damaged or stolen, the applicant will be
responsible for all associated costs.

Where a community facility abuts an arterial road, signage other than on the property should
not be provided.

The size, shape and mounting height of directional signs should conform to the applicable
Australian Standards.

Where Council determines that an existing sign no longer has a purpose or is misleading
(e.g. the organisation/facility on the sign has relocated, or the sign is illegible or contains any
graffiti) then the sign will be removed.

Where Council determines that existing signs have: proliferated unacceptably; are no longer
valid, suitable and acceptable; or need to be re-located or removed, Council will determine
the action to be taken.  Any change, re-location or removal will be notified to the service or
facility operator, where their official address is known, in writing at least one (1) month prior
to taking effect.

DRAFT FOR CONSULTATION



CITY OF VICTOR HARBOR Page 5 of 9

6.5 Commercial Precinct Signage

Where a significant cluster (greater than 5 signs) of commercial premises exist and there is
no overarching management authority.  Council may consider installing Commercial Precinct
Signage. The installation of Commercial Precinct Signage promoting individual businesses
will necessitate the removal of existing fingerboard signs.

6.5.1 Application Process
No sign will be erected on the road reserve without the formal consent of the authorised
person/s. Applications for new signs, changes to existing signs or removal of signs must be
made via the Application for a Fingerboard Sign form and addressed to the City of Victor
Harbor Authorised Person.

When determining the application Council will take into consideration traffic levels, existing
signage and post provisions, proliferation of signs and advertising, Victor Harbor Signage
Guidelines, likely extent of community need, community service or commercial nature, visual
pollution and future development plans.

The applicant will be notified of the outcome of their application in writing.

Signage, posts, freight, brackets, all materials and council labour to erect a fingerboard sign
will be costs to the applicant. Refer to the annually adopted fees and charges schedule.

6.6 Tourism and Community Event Signs

6.6.1 Purpose
To enable community groups to promote their activities or community group information to
the wider community, while at the same time allowing Council to manage the approved
signage site. This allows equitable access for community groups, and ensures that the signs
do not impact adversely on the amenity of the area and the safe passage of traffic. Temporary
signs may also be appropriate where a tourist attraction or service has limited or seasonal
relevance.

6.6.2 General Requirements
The sign must promote an upcoming community event, that is being held within the City of
Victor Harbor or provide information on the activities of a community group based within the
Council area. These community event groups may be of a cultural, social, recreational or
environmental nature. Advertising from commercial organisers will be limited to tourism and
community interest events.

Unless otherwise approved by Council, signs / banners must only be placed at approved
sites and securely fixed by appropriate means with an approved booking.

Where an event is being held at a number of different locations, the total event is eligible for
signs - not each individual component.
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All event related signage shall be:
 Of a commercial quality and shall be no greater than 1.8metres (height) by 1.2metres

(width) in size. The overall height of the signs structure (including support stakes) shall
not exceed 1.8metres.

 properly secured and maintained during the period that they are erected.
 Placed well clear of roundabouts and road intersections.
 Positioned as not to obstruct the view of vehicular traffic and pedestrians.
 Clear of Council and or publicly owned structures.

Temporary signs must include, on the reverse of the sign, the contact details of the party
responsible for the sign, to enable contact to be made in the event that the sign becomes
dislodged, damaged or is displayed incorrectly.

Signs relating to an event may not be erected earlier or displayed for more than three (3)
weeks before an event.  However, events that recur weekly, fortnightly or monthly may only
display signage for up to a week prior to their event and only subject to availability of space.

Where an activity is over a longer period, then the duration that signs may remain in place
shall be at the discretion of the Authorised Person appointed by the City of Victor Harbor,
however consideration will not be given for the display of a sign for more than four (4) weeks.

Signs relating to events must be removed within four (4) working days of the conclusion of
the event.  Failure to remove a Temporary Community Event Sign within four (4) working
days of the conclusion of the event will result in the sign being removed and impounded by
an Authorised Person of the City of Victor Harbor.

Banners require a Council permit and must be not be displayed more than one month before
and two days after the event it advertises, they must not exceed 3 metres in size – refer
Council By-law No. 2 Moveable Signs.

6.6.3 Events Outside of the Council Area
Signs advertising events or groups that are outside of the City of Victor Harbor will generally
not be considered. However, where an event is being held outside the Council area there will
be consideration for a maximum of two signs subject to compliance with the following:

 The event is to be held within close proximity of the Council boundary; and/or
 There is justifiable evidence that  the City of Victor Harbor and it’s community

will benefit from the event; and
 All other requirements of these Guidelines and all other relevant legislation are

complied with; and
 Council resolution is obtained giving the event or the organiser approval. Where

the event is regularly held outside of the City of Victor Harbor, the approval is valid
for three (3) years providing there has been no substantive change to the format
of the event.
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6.6.4 Application Process
Applications must be made on the approved Application Form and must be made at least
two (2) weeks prior to the date that the signs are to be erected (except where Council
resolution is required - in which case two (2) months will be required).
The allocation to the site is on a "first come, first served" basis.
There will be two (2) categories of assessment:

1. Temporary community signs that are displayed on a one-off basis;

2. Temporary community signs that are displayed for a community event that regularly
occur throughout a 12 month period.

6.7 Signs on Council Owned/Managed Reserves

6.7.1 Permanent Signs – Reserve Name Boards

Only the City of Victor Harbor may erect a reserve identification sign and generally at the
primary entry to the reserve. Reserve Name Signs are generally to be routed timber and/or
recycled plastic product signs.

6.7.2 Permanent Signs – Recreation Grounds

For Recreation Grounds signs shall not exceed four (4) square metres, and shall not obscure
any corporate signs of the City of Victor Harbor.  These signs will include name of the reserve,
identify users of the reserve and be branded with a Council logo.  It is proposed that a
standard design be developed for this range of sign.  Tenant clubs may display their name
and contact number on the signs.  No advertising or sponsorship details will be permitted on
this sign.6.5.3 Permanent Signs - Club Identification Boards.

These signs may only be erected on pavilions and scoreboards, and shall not exceed 2.5
square metres. One (1) sign per pavilion is allowable. Not more than 25% of this sign shall
be dedicated to a sponsor or commercial product.

Prior to the erection of any club identification boards, written consent must be obtained from
the City of Victor Harbor.

6.8 Garage Sales
A single sign (excluding moveable sign) may be placed on the frontage of the property where
the garage sale is being held. This sign must be wholly located within the property
boundaries. Where the property has more than one (1) frontage, a single sign may be placed
on each frontage.
A sign may be placed on the front fence of another property, which is in a more prominent
position (e.g. a corner property) only where the prior consent of that property owner has been
obtained.

These signs shall be of a high standard, with clearly legible text, and the sign shall be
maintained in good order and condition. Signs that blow or fall onto public land will be deemed
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to be contrary to the Environment Protection Act, and action may be taken to ensure that the
site is left in a clean state.
The sign(s) shall be removed at the conclusion of the day of the garage sale.
Note:  Moveable signs are addressed under Council By-law No. 2 clause 12.

6.9 Sandwich Boards and Other Moveable Signs
Subject to Council’s Moveable Signs By-Law No. 2: Businesses are entitled* to display one
moveable sign on the footpath in front of their business premises.  Either a sandwich board
sign, an ‘A’ frame sign, an inverted ‘T’ sign or a flat sign. Businesses are entitled* to display
one moveable ‘feather’ sign appropriately mounted to a verandah post in front of their
business premises.
Council approval not required, provided sign is compliant with all aspects of by-law.

Any additional or the other signs which in anyway encroach on or over Council land, road or
footpath, require approval from Council before such a sign can be erected or placed.

Pointer and Open for inspection signs
Directional signs to direct patrons to temporary auction/open for inspection sites are
complying (no permit required) under Section 226 of the Local Government Act. All signs
displayed by a Real Estate Agent/Company must specify the business name of the acting
agent and the address of the registered or branch office of the agent

Signs relating to the sale of real estate (not being a display home) can only be displayed
between 9am - 5pm on the day(s) when the building and property is open to the public for
inspection and an agent is actually attending the property during the advertised times (other
than vacant land) or on the day of the auction (building and vacant land).

6.10 Advertising Signs

Permanent advertising signs are controlled through the provisions of the Development Act,
1993 and require Development Approval.  Council is unlikely to issue permission for an
advertising sign on a road reserve or Council land unless circumstances are exceptional.
The Department for Planning, Transport and Infrastructure do not support the
establishment of advertising displays on road reserves.  Permission will be required from
the relevant land owner (Council or Department of Planning, Transport and Infrastructure)
and a Development Application must be lodged and assessed.

Commercial advertising signs are not permitted on fingerboard signs. Fixed commercial
advertising signs shall be located only on the property to which they refer.

Advertising signs shall not be installed on road reserves apart from moveable signs that
conform to Council’s By-Law No. 2 – Moveable Signs and By-Law No.4 – Local
Government Land.  Council has the right to remove all unauthorised signage from road
reserves under Section 221 of the Local Government Act 1999.
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6.10.1 Application Process

Applications for advertising signs shall be in accordance with the Development Act and
Regulations and shall be accompanied by the appropriate development application fee.

Information sheets that provide generic information relating to application fees, information
to be submitted with the application form, and the standard assessment process are available
from the Council upon request.

6.10.2 Application Fee

Each application for planning approval for an advertising sign shall be accompanied by the
required development application fee.

6.10.3 Non-Compliance

An Authorised Person may remove and impound any signs that are displayed in
contravention of a Development Approval or the Development Act. Enforcement action may
be commenced by Council under sections 84 and/or 85 of the Development Act to ensure
compliance with the requirements of the Development Act and Regulations.

7. Risk Management

This Policy assists Council to manage safety risks and to ensure signs are consistent, easy
to view, read and justifiable throughout the City.

8. Implementation/Delegations

The Chief Executive Officer is delegated the authority to implement this Policy and to sub-
delegate a power or function under Section 101(4) of the Local Government Act 1999.

9. Related Documents

Signage Guidelines
By-law 2 - Moveable Signs

10. Availability of Policy

This policy is available on Council’s website at www.victor.sa.gov.au. It may also be inspected
or purchased at the Principal Office of the Council at 1 Bay Road, Victor Harbor.
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