
 
 

Newport Parking Demand Management Study 
Community Engagement Summary - December 2016 – Stage One 

 
 

Background 
In early 2016, following a preliminary parking study and community feedback on the high 
demand for parking in some of the streets in Newport, we made changes to parking 
conditions and put in place a number of 30 (P30) minute and 2 hour (2P) parking restrictions 
in the Queens Parade West Car Park.  

These changes have provided short term and high turnover parking spaces to support local 
businesses. 

The current parking demand study is a continuation of this earlier work with a broader study 
area including: 

• Queens Parade West Car Park 
• Trafalgar Park Car Park 
• Beaconsfield Street (up to Newport Primary School) 
• Kalinya Street 
• Queens Parade West (up to Newport Primary School) 

These studies have assisted in developing Newport Parking Demand Management Strategy 
(NPDMS) in 2017. 

Introduction 
Over the past six months Northern Beaches Council has carried out a number of 
engagement activities with our community in relation to parking demands and challenges in 
Newport.  During the engagement period we heard from over 250 residents and local 
businesses through the survey and listening posts. 
 
The feedback gathered from our community, coupled with information from traffic 
consultants Parking & Traffic, engaged to undertake a parking occupancy and turnover 
analysis, has provided a better understanding of parking in the area. 
 
This information will inform and guide the development and changes to parking conditions 
for the next stage of community engagement in 2017. 
 
Study Area 

 



 
Community Engagement 
To ensure we reached the relevant and directly affected members of the community in 
relation to the Newport Parking Demand Management Study, we applied a wide range of 
engagement techniques and methods to understand their needs and hear their views.   
Engagement activity:  
 

→ Two Listening Posts:  
  Wednesday 2 November and Thursday 3 November 2016 

→ An online survey 
→ Communication with the Newport Residents Association 
→ Providing written communication via letterbox drop to households in Beaconsfield 

Street, Kalinya Street, Queens Parade and Gladstone Street Newport. 
→ Conducting on-site visits from Council’s project team with local businesses in the 

area 
→ Public Notices published in the Manly Daily on Saturdays: 

   22 October; 29 October and 5 November 2016.  
→ Editorial on the NPDMS appeared in the November edition of Pittwater Life 

magazine, 
→ Project information sent electronically to The Newport, Metro Mirage Newport Hotel 

and Newport Primary School 
→ Providing information on the study for inclusion in the Newport Public School 

newsletter. 

 

Newport Parking Demand Management Survey 
General summary 
 
A total of 199 responses were received between 19 October 2016 and 17 November 2016.  
The survey was conducted online and advertised through a letter box drop, Council’s Have 
Your Say website, Manly Daily Council News Page and social media. 
 
Feedback from the survey has been used to develop the final strategies detailed in the draft 
Newport Parking Demand Management Strategy.   
 
A comprehensive summary of feedback obtained through the below listed engagement 
activity has been included on the following pages for reference.     
 
 



Next steps – Stage Two 
Parking in the study area is a limited resource which Northern Beaches Council aims to 
manage in a balanced, fair and transparent way in order to meet the parking needs for the 
many and varied stakeholders who rely on its availability. 
 
Feedback obtained through the community engagement process and parking occupancy 
surveys will be used to form the Draft Newport Parking Demand Management Strategy 
scheduled to go to Council in February 2017.  
 
Once endorsed by Council the Draft Newport Parking Demand Management Strategy will 
be placed on public exhibition seeking the community’s views and feedback – as the second 
engagement stage on this strategy.  
 
 
On-line community survey feedback can be viewed on the following pages.  



ONLINE SURVEY FEEDBACK 

Theme Community Comments Council Response 
Boat and 
Trailer 
Parking  

• Trailers, boats and caravans are occupying valuable parking, thus robbing us of car 
spaces. 
 

• Also restrictions on long term parking of boats and trailers. 

• Northern Beaches Council 
(former Pittwater LGA 
only) has entered into a 
trial with Office of Local 
Government to monitor 
boat and trailer parking. 
Information can be found 
at: 
http://www.olg.nsw.gov.au
/boattrailers  
 

• Any future parking 
restrictions in this area will 
prevent long term trailers 
and boats from parking 
here. 
 

Time 
Restrictions 
in area 

• Less non-restricted parking but instead, include one or more two hour parking 
to cater for medical visits. 

• 2 hours parking would be enough to get to Dr appointment or have a meal. 
• Friday and Saturday nights potentially need parking limits introduced! 
• There should not be all day parking. 
• Limit the parking time in the area to 15mins, 1 hour and 2 hour slots.  
• Ask The Newport to increase their parking onsite significantly or they should 

be encouraging out of area visitors to take public transport - there are buses 
outside the door. 

• Put up some time limit signs. 
• Shorter time permits around Hotel/Shops /Units etc. 
• Timed parking should be implemented along Queens Parade West so that 

the 24/7 parking of caravans, boats, trailers, motorbikes and motorhomes is 
stopped. Perhaps the wide grass verge can be turned into additional parking 
places to accommodate the overflow of recreational vehicles! 

 

• These comments will be 
considered during the 
second stage of 
Community engagement 
on parking restrictions in 
the area early in 2017. 

http://www.olg.nsw.gov.au/boattrailers
http://www.olg.nsw.gov.au/boattrailers


Theme Community Comments Council Response 
• A lot of people using this area are visiting shops or medical/pharmacy 

premises and would not need longer than 1 hour generally.  Problem is 
finding a space. 

• Timed parking should be implemented along Queens Parade West so that 
the 24/7 parking of caravans, boats, trailers, motorbikes and motorhomes is 
stopped. Perhaps the wide grass verge can be turned into additional parking 
places to accommodate the overflow of recreational vehicles. 

• 15 minute parking bays that are managed would be good. 
• Parking spots dedicated to the local shops/Dr's surgery which is off limits to 

patrons of The Newport. 
• Make three hour parking.  
• Parking should be limited to 1hr max which would enable customers to use 

the facilities and keep the customer turnaround running smoothly. 
• There is definitely a need for increased parking restrictions however I am 

concerned that tighter restrictions will push people parking for The Newport 
into streets beyond the study area, e.g. Crescent Road and further east 
along Beaconsfield Street. Study area need to be increased and/or 
consideration to the flow over effect of all day Arms parkers spilling out of 
the restricted parking area and into non restricted areas. Consideration must 
be given to this spill over effect by increasing the restricted parking areas 
and putting no parking signs on Crescent Road. 

• Need more timed parking to cater for patients and services in the area 
during 8.30am-5.00pm. 
 

• Changing parking/ adding more parking restrictions in this area will mean 
people will park in nearby streets causing issues for local residents with 
limited to no parking. I have onsite parking for myself yet my guests are 
finding it increasingly hard to find parking near my home namely because of 
restricted parking times in the study area. A lot of residents are already put 
out by the current parking times. 

• Shorter time limits on the short stretch of Beaconsfield Street in front of the 
shops would also be an advantage.  We spend over 50 hours a week here 
and can see the parking availability getting worse and worse particularly 
between 11am and 3pm Monday-Friday and after 11am on Saturdays. 



Theme Community Comments Council Response 
• Timed parking in nearby streets. 
• Reduce long-term parking by signage on centre of car park. 
• Needs to be much more short-term bays near the shops. This is the main 

problem; we cannot get parking near our shops. 
• Parking restrictions should support the local shops. 
• Due to increased parking pressure Kalinya street proper 3to 4 hr. 
• The parking in the Queens Parade car park near the shops needs to have 

more short stay spaces. 
• Minimum of 12 x 15 minute parking spots adjacent to Kalinya St shops. 
• Never going to be enough parking to satisfy everyone but more short-term 

parking Monday to Friday, if possible would be good. Restrictions should be 
put in place.  

• More 15min, 1 and 2 hour spots. The section of the bay that is currently 
unrestricted should be changed to 1-2hr spots. 

• More parking spaces required for the Kalinya Street shops. 
 

The Newport • Some type of parking station needs to be built to accommodate all the extra people 
who attend The Newport. 

• More time restrictions to stop off-site pub parking. 
• Parking needs to be increased on site at The Newport. 

 
• Staff at The Newport park in and near this area, making it difficult for customers of that 

hotel and other shops and restaurants. Perhaps their staff could park on premises or 
well outside the area with shuttle provided by the hotel's shuttle bus. 

• The Newport should provide more car parking facilities for its patrons.  Inevitably cars 
are parked almost to Barrenjoey Road, to the Reserve in Crescent Road and along 
Kalinya Street. 

• The Newport has caused parking problems. The Newport will also cause major 
boating problems if allowed to build the proposed 14 berth marina in the only and 
major channel to Pittwater from the residents south of The Newport.   
This proposed marina is immediately opposite the popular sand spit that boating traffic 
must navigate around.   
Very little free water would be left available for boats to safely pass at low tide and in a 
westerly wind - the prevailing wind in that area. 

• Council will work with The 
Newport on strategies to 
address parking demand 
in the area. 



Theme Community Comments Council Response 
• Ultimately, The Newport should provide more car parking on its own property and not 

be granted approval for the proposed marina which will also impact on the natural 
flora on the waterfront in front of The Newport- for so many other reasons, the 
proposed marina should be refused. 

• More parking is needed now the hotel is operating. 
• Frequently hotel patrons over stay the time limits and park in disabled 
• The pub should provide their customers with sufficient parking. 
• The Newport has clearly created the parking problem. Staff are parking in back 

streets, outside of study area also, and it's a flow on effect. Princes Street Marina is 
now installing a boom gate to stop people parking on weekends. This Marina has 
been here for years without one so clearly the parking issue is actually further afield 
than just the study area. 

• At peak times, the popularity of "The Newport" makes it impossible for our visitors to 
find parking anywhere near here. 

• Encourage The Newport to incentivise their customers to use their underground car 
park. 

• The Merivale establishment is lovely but to say it is poorly planned is an 
understatement - I feel sorry for the residents and businesses in the area as it is 
absolute chaos.  
There has been more than one occasion that I have tried to use a service in this area, 
including attending events at the pub itself, and just given up and gone elsewhere. 
Once we looked for a park for over 30 minutes and witnessed three separate road 
rage attacks as people fought over spaces. 

• Hotel does not provide sufficient parking for number of diners (1000 seated) and will 
only get worse with upstairs dining area opening early next year. 
Council should have insisted and enforced more onsite parking for size of venue. 
Owner shows no concern or interest in local resident’s problems....god help us all this 
summer. 

• The Newport hotel should cater for its own parking as it has always done over many 
years. 

• If The Newport had more parking it would alleviate the issues with the public parking 
area for the local shops. 

• The hotel does not need to take up long-term parking in the immediate vicinity of 
these essential services. 



Theme Community Comments Council Response 
• The Newport (Arms) causes most problems in the area ....they should have more 

spaces. 
• Parking for hotel should be provided elsewhere, not everyone is a patron of the hotel. 
• The hotel needs to be more responsible and supply more parking spaces for their 

customers. We as residents need to be able to park our cars and go home. I have had 
to park on the nature strip. I cannot afford a fine but I am not able to walk kilometres to 
get home. 

Small 
business 
impacts 

• We liked to eat out at Crocodile Smile but no longer do so because of parking issues. 
• Main concern is the newsagent the chemist the doctor 
• The cafe and lawn mower shop plus hairdresser who all look after the long term 

residents in the area. This is an important question and hopefully it will be solved once 
and for all.  All the people who I mentioned need to be looked after it is a community 
and they are important. 

• Loss of trade relating to no parking availability.  

• Further parking 
restrictions being 
considered in this area will 
support local businesses 
in this area and will 
potentially remove the 
existing all day parking in 
some areas. 
 

• Council will engage with 
the community early 2017 
on a draft strategy to 
manage parking in the 
area. 

Newport 
Village 
(Barrenjoey 
Road) 

• This is NOT the major problem in Newport. The main shopping centre is now a huge 
problem. 

• This is a SMALL area of Newport. The main problem is in central Newport. Streets are 
crowded because of the new flats. Most flats have 2-3 single people. You CANNOT 
get down the streets. The area you are looking at is a small part of Newport, created 
because of the new Newport pub. It's ALWAYS crazy on Spring/Summer. 

• Council acknowledges 
and notes the comments 
raised regarding the 
Newport Village. 
 

• The parking study being 
currently being conducted 
does not cover the 
Newport Village. 

Enforcement • Monitor increased parking demand due to 'The Newport' and changing demographic 
of apartment residents - and police illegal parking. 

• Parking signs are seriously not adhered to. Much more monitoring by rangers is 
needed. 

• Council conducts regular 
Enforcement Patrols of 
this area. 
 



Theme Community Comments Council Response 
• The area requires more vigilant parking time checks - we notice some cars stay in 2 

hour zones all day. This is fine at quiet times, but as parking gets busier with the 
summer visitors to the hotel, it is going to be an ongoing problem. 

• Include Traffic Warden Surveillance area. 
• Cars parked in the parking area do not seem to move from their position in the 

required time limit. 
• We now have many cars parked illegally on weekends thanks to The Newport Hotel 

and its patrons.   
• More rangers policing the car park. 
• Restrictions need to be enforced. 
• Ensure that the rangers continually patrol the area. 
• Hi vis paint the tar outside Beaconsfield "local shops" so people maybe think twice 

about parking there for extended periods, e.g. going to the cafe, medical centre or 
hairdresser.  These visitors should park in the car park back at Queens Parade or 
further up the street. 

 

• Comments regarding non-
adherence to the timed 
parking restrictions is 
noted and we will work to 
increase patrols in the 
area.   

Speed Limits • Speed zones enforced as buses are very dangerous. • Comments have been 
noted. 

Commuters • Do away with one side parking on Beaconsfield St which restricts people parking 
there all day and catching buses into City. 

• Parking area should be used by people who are leaving their car there all day to catch 
a bus. 

• Bilgola residents park here to get the bus to the city - they should be directed to 
Newport Beach Park & Ride. 

• People park there all day to commute to work. 
 
 
 

• Further parking 
restrictions being 
considered in this area will 
potentially remove 
existing all day parking in 
some areas. 

Public Bus 
and Shuttle 
Buses 

• New B-Line more parking spaces will be required. 
• Instead of providing parking, provide shuttle buses around the suburbs to decentralise 

parking. 
 

• Perhaps more public transport is needed to ferry people in and out of the area to 

• Council is not considering 
shuttle bus option at this 
stage.  
 

• Transport for NSW bus 



Theme Community Comments Council Response 
reduce the congestion of parked cars.  

• A bus service to Bilgola Plateau and Clareville would help  ...as would a reliable taxi ! 
 
 

services L90 and other 
express buses run 
regularly through this 
area.   

• Information on the B-Line 
project is available at: 
www.b-line.transport.nsw.gov.au/ 

 
Residential 
Parking 
Permits 

• If you provide restricted parking there should be no restrictions on the residents 
parking. 

• Give residents full time parking permits. 
• We firmly believe that "timed" parking for non-residents or some other method to keep 

the dangerous congestion from our streets. 
• Local resident vehicles should have unrestricted parking. I frequently have to park 

outside your 'area of study' and walk back to my place but cannot carry my groceries 
that far, so they stay in the car and I bring them home bit by bit over the following few 
days. My family and friends don't visit much anymore as they can never get a street 
park daytime or evening, except Monday mornings when there are a few spaces.  

• Resident permits would help. 
• Parking stickers for residents in this area. 
• Residents permits or allow residents and visitors to park off-road on owners' /rate 

payers driveways in peak usage times eg weekends. 
 

• As the Study area does 
not meet the criteria set 
by Roads and Maritime 
Services, we are unable 
to consider an approved 
residential parking 
scheme in the area.  
Reference:  
http://www.rms.nsw.gov.au/b
usiness-industry/partners-
suppliers/documents/technic
al-manuals/permit-
parking.pdf    Page 23/ 
8.4Resident Parking Permit 
 

• All properties have off 
street parking available to 
them, or can provide off 
street parking within their 
property. 
 

Driveway 
access 

• Please mark lines on the road perpendicular to the gutter on either side of our 
driveways to give some hope that people don't park over our driveway - it's so 
dangerous trying to exit the driveways as it is with cars parked everywhere. 

• Visitors have blocked driveways off to units/townhouse. 

• Noted for investigation 
and consideration. 

Cyclist safety • Parking on both sides of road make it unsafe to ride in the area. 
• Build a bike path. 

• Noted.  For consideration 
during Bike Plan review. 

http://www.rms.nsw.gov.au/business-industry/partners-suppliers/documents/technical-manuals/permit-parking.pdf
http://www.rms.nsw.gov.au/business-industry/partners-suppliers/documents/technical-manuals/permit-parking.pdf
http://www.rms.nsw.gov.au/business-industry/partners-suppliers/documents/technical-manuals/permit-parking.pdf
http://www.rms.nsw.gov.au/business-industry/partners-suppliers/documents/technical-manuals/permit-parking.pdf
http://www.rms.nsw.gov.au/business-industry/partners-suppliers/documents/technical-manuals/permit-parking.pdf


Theme Community Comments Council Response 
 

New Car Park  • Multi level car parking is clearly called for. 
• There really needs to be a new carpark built near the Newport Hotel so visitors can 

access the facilities. 

• There is no current 
proposal to construct a 
car park in this area.  

Condition of 
Road 

• The street was recently resurfaced but the parking area in Kalinya Street wasn't. 
There are pot holes in the parking bays and the surface is in poor condition. There are 
no markings for the bays and the gutters are never cleaned. It really looks poorly 
maintained by the Council and an eyesore. 

• Only traffic lanes are 
resurfaced under the 
roads resurfacing 
program. 
 

• We note the comments for 
improvements to the car 
parking area and will 
investigate adding re-
surfacing and line marking 
to our works program. 

Outside of 
Study Area 

• The area under study is the focus however the impact of this traffic mess on residents 
as well extends to Irrubel Road in the north Barrenjoey Road in the east and The 
Avenue to the south.  Gladstone and Beaconsfield Streets are a nightmare for 
residents for safety/parking in driveways and failure to stop illegal parking that affect 
people’s lives and livelihood. 

• The issue is not limited to the area you have highlighted, since the opening of The 
Newport, demand is far higher. On weekends people park up on Queens Parade 
(further east) as far as (and including) Stuart Street.  
 

• Comments noted 
regarding illegal parking 
outside the study area.   
Council will request that 
parking enforcement 
patrols extend beyond the 
study area. 

Newport 
Public 
School 

• The school drop off and pick up creates a lot of traffic and it's because there's only 
one school bus that only services a small area.  When I went to school there was a 
bus for where every student lived.  Now that we have two parents working it seems 
crazy that school buses are not utilised to keep cars from the area - makes it 
dangerous for kids to walk to school and also makes them reliant on cars rather than 
walking or independently making their way to school on a bus 

• Move the Queens Parade School crossing so it is above the kiss and drop parking 
zone or have the lollipop people better manage the pedestrian flow. 

• Council will work with 
Newport Primary on 
active travel initiatives, 
such as the Bicycle 
Network Ride to school 
Program. 
Reference: 

https://www.bicyclenetwork.co
m.au/general/programs/179/ 
 

https://www.bicyclenetwork.com.au/general/programs/179/
https://www.bicyclenetwork.com.au/general/programs/179/


Theme Community Comments Council Response 
• There is no proposal  to 

relocate pedestrian 
crossing at this time.   

Disabled 
Spaces 

• There are 2 disabled car spaces opposite the Newport Arms but too far away from 
where I live. 

• Additional disabled 
spaces could be achieved 
through line marking 
parking areas. 
 

• Disabled spaces need to 
meet Australian and New 
Zealand Standards. 
Reference:  
AS/NZS 2890.6:2009 
 

General 
Comments 

• The changes that have been made are a great improvement to parking.  Weekends 
are much more of a problem due to the frequency of visitors to The Newport hotel, 
especially on a good weather day! 
 

• Council has to make its mind up, either it understands and supports the needs of the 
local residents or it doesn't care. 

• Comments on 
improvements to date are 
noted. 

• Council will be working 
closely with The Newport 
to devise and implement 
strategies to alleviate the 
parking demand 
especially on weekends 
and in fine weather.  

 
 
 
 
 



Newport Parking Demand Management Strategy  
Community Engagement Listening Posts Summary 
 

- Wednesday 2 November 9.30-11am  
- Thursday 3 November 2.30-4pm 

 Total attendees – 50+ 
 
 
Hour parking suggestions/support for the local businesses 

• 1 hour parking for the priority of the medical centre patients for an appointment/check-
up (Doctor’s office opens Monday – Friday 8:30am – 6:00pm). 

• Also have a pathology lab, chiropractor.  In total 30 minute restrictions might not be 
enough for doctors to see patients. Up to 5 doctors meaning 5 patients being served 
at a time (needs to be enough space).  

• Transform the 30 minute spots into 15 minute spot. Optimum time for quick stop into 
the post office or Chemist. Get higher turnover too.  

• Another supporter for Queens Parade car park to be time limited with a mix of 15min - 
4 hour.  

• A couple of other locals also mentioned that they frequent the post office on 
weekends.  

• Another local who regularly has trouble finding a park in order to visit the chemist. 
Supportive of 15 minute spaces for higher turnover enabling people to quickly pop into 
the chemist.  

• Support for current unrestricted kerb parking on Kalinya St to be transformed into 4 
hour, to get more turn over.  

• One local, quite adamant in getting more turnover in the area, supports all spaces to 
be 1 hour maximum. She visits the shops for short durations; 30mins was a suitable 
time for her.  

• More turn-over could even support the kindergarten in the mornings.  
• One resident mentioned the Marina wine business having 40 employees, noting they 

would fill up unrestricted car spaces. Expressed that the businesses should properly 
accommodate for their large employee’s parking demand.  

• One lady walks her dog in the Dearin Reserve, unrestricted so difficult to find a nearby 
space for her to conveniently use the park. Also usually visits The Newport for lunch, 
for her, 4 hour seems to suit her and others needs while ensuring turnover. 

 
The Newport’s parking 

• Signage and greater awareness of the amount of parking spaces. Have P the blue 
signs with number of spaces (~100) to direct patrons to The Newport’s own parking.  

• Greater awareness on their website. False presumption with the new valet parking 
that the carpark access might be charged. In fact parking is free (should encourage 
the convenience of the onsite parking rather than searching the streets for a space).  

• Resident suggesting the Newport should accommodate for staff parking onsite, so 
that they don’t park all day in the streets.  
 

Managing parking for bigger events in The Newport 

• Porter Reserve and other parking places to house additional cars. Run bus service 
from reserve to The Newport. 



Bus and bus stop related 

• Fewer bus stops, move bus stop outside The Newport (where taxi zone is proposed). 

Lack of parking/circling around 

• Some patients for doctor’s office have to circle area several times to find a parking 
spot. Similarly for those wanting to visit the post office quickly, can’t find a space.  
 
Observed several people pulling into the bus zone (and blocking access for the 
buses) to access the post office shop.  
 

• One gentleman said he had to wheel his lawnmower to the shop and back because 
he couldn’t find parking directly near/in front of the lawn mower shop. Supportive for a 
15/30min spot outside the mower shop.  

Enforcement, safety and driveways 

• Commuters and renters without a Northern Beaches Beach Parking Permit can’t park 
at beach car parks so they come (from outside of this study area) to this car park to 
catch public transport to the city.  

• Commuters park in the unrestricted areas and catch the nearby bus in front of chemist 
to the city. 

• Another lady who requested stricter enforcement on weekends/popular times as she 
thinks even in the 2 hour spots people regularly park longer.  

• Princes Street, new double white line implemented across the corner to Gladstone 
Street. Lots of cars ignore or not aware of the 3 meter parking rule. Request for no 
parking or no stopping signs.   
This corner is also dangerous since natural blind spot and narrow road as a result of 
cars parking all along the corner.  

• Princes Street, boat trailer problem. Trailers pushed off end of the north side of 
Kalinya Street and into Princes Street.  

• Kalinya Street-Beaconsfield Street bend and dangerous corner.   

Residents 

• No turnover on kerb side parking. As a result, apartments with no visitor parking make 
it difficult for when friends come over.  

• Heavy demand for kerbside parking, as a result cars parked near the driveways 
making it hard for residents to navigate out.  

• Numerous residents wanting a residents parking permit scheme.  

Miscellaneous notes 

• No stopping at Intersections yellow lines at intersections to reinforce the 10m road 
rule. 

• Area is busy all the time Peak 9am-2pm. 
• Increase disabled spaces. 
• Difficulty in finding a space during the day in Queens Parade Carpark.  
• More support for 3 hour parking restrictions. 
• The Newport bus, illegal parking and turning around. 
• 2 hour parking does not meet local business needs.  
• Naked Wines - large number of staff (call centre downstairs). 



• More signs for Newport parking. Entrances back to the way it was, familiar and easy 
to access. Tell customers about parking spaces, that it’s free.  

• Many commented that parking has been severe since the Newport opened.  

 
  



 


