
City of Victor Harbor
Library Services Review

OVERALL RATING 
OF FACILITIES AND 
SERVICES

OF RESPONDENTS SAY OUR 
LIBRARY CONTRIBUTES TO 
THEIR WELLBEING

STAFF
Friendly and helpful

COLLECTIONS
improve the range of 
items available based on 
customer feedback

Earlier this year, the City of Victor Harbor asked for your feedback on its library. This was a part of 
a broader review of the services offered by the library in order to determine if things can be done 
differently to achieve better results, gain efficiencies and better meet the needs of our community. 

9/10 90%

Top five 
reasons 
people use 
our library

1
BORROWING 
ITEMS

2
LIBRARY EVENTS 
OR PROGRAMS

3
RESEARCH

4
TO USE THE 
COMPUTERS

5
TO MEET 
PEOPLE

How often people visit 
the library

Snapshot of Results

Our biggest opportunities

Things we do well

LIBRARY
Safe and welcoming

95% 96%

A FEW TIMES 
A WEEK 

23% 24% 40% 13%
ONCE A 
WEEK 

AT LEAST 
ONCE A MONTH

LESS 
OFTEN

NOISE
investigate options to help 
minimise noise issues

OPENING HOURS review our opening hours

MORE EVENTS
increase the range of adult
events and learning 
opportunities

BETTER PARKING
more parking options for 



Thanks 
for your 
feedback!

The responses we received showed that our library is more than a place to borrow books. It is an 
important community hub.

The extensive information we have gathered from library users and the wider community will be 
used along with other investigations and benchmarking to finalise a report that will assist us with 
future planning for the library.

There are also a number of shorter term actions that will be implemented as a result of this 
consultation including:

• Introducing overflow car parking behind the Meal on Wheels building

• Improving library collections based on feedback and suggestions received through the survey 
and other conversations

Where to from here?

From all the comments and feedback, we have identified seven 
common themes to your feedback:

• Accessibility – opening hours and car parking

• Facility – amenity, feel and usefulness of the spaces and 
meeting rooms

• Collections – expanding the collection of books available in 
the library to better meet customers needs

• Events and programs – a desire for more adult events and 
training opportunities 

• Our People – staff and volunteers in the library are helpful 
and friendly

• Technology – improving the equipment and software 
available, and providing more assistance

• Communication – opportunities to better communicate 
library news and events

What we learnt 
from listening 
to you

The City of Victor Harbor 
would like to pass on a huge 
thank you to everyone who 
took the time to share their 
feedback on our library 
services.

Over two months we 
had a lot of face to face 
conversations with people 
in the Mainstreet Precinct, 
Victor Central Shopping 
Centre and at the Library. 
We also received more than 
400 responses to our survey 
which provided a picture of 
how people use our library, 
what we do well and areas 
that can be improved.

Want more 
detail?

View the consultation report and detailed survey responses 
online at www.yoursay.victor.sa.gov.au/your-library or at the 
City of Victor Harbor Civic Centre at 1 Bay Road, Victor Harbor.

1 Bay Road Victor Harbor SA 5211

(08) 8551 0500

localgov@victor.sa.gov.au

www.victor.sa.gov.au

• Providing designated ‘quiet times’ in the library during the week

• Upgrading our public IT equipment 


