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Executive Summary 
The survey results provide an overall satisfaction level of good or excellent.  The statistical 

(quantitative) data detailed good or excellent responses in every section.   

 

This does not mean that there isn’t room for improvement.  The qualitative data provided an 

insight into the customers experience and allowed for more detailed responses in regards to 

service delivery – both positive and negative. 

Seven key themes were identified and data was collated to provide an overall response in each 

of these key themes: 

 Accessibility – including opening hours and ease of access for the community 

 Facility – amenity, feel and usefulness of the spaces and meeting rooms 

 Collections – books and other materials for borrowing or use within the library 

 Events and Programs – current and suggestions for future 

 Resources – staff and volunteers 

 Technology – equipment, connectivity, assistance, software & applications 

 Communication – marketing and promotion  

There are several recommendations that need to be further investigated in conjunction with the 

completion of the service review.  The information provided in this report will assist in supporting 

the broader review of library services including library concept plans, staff resourcing and 

rostering, opening hours, appropriate use and provision of technology as well as communication 

and marketing plans. 
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Overall, responses showed 
a customer satisfaction 

level at 98% for the library 
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Background 
The City of Victor Harbor commenced a Library Service Review in November 2017.  The Terms 

of Reference for the review was presented to the Audit and subsequently to Council on Monday, 

27 November 2017 with the following recommendation: 

“That Council endorse the Library Services Review Terms of Reference as presented, noting that 

it has been reviewed by the Audit Committee at its meeting held 20 November 2017.” 

(OC6932017) 

The review provides a number of objectives, one of which is a customer satisfaction survey to 

assess whether the library is meeting the needs of the community.  The survey was developed to 

provide statistical information as well as gauge the community’s views on library services. 

Council endorsed the Consultation Plan and Survey at its meeting held Monday, 26 November 

2018 as follows: 

“That Council endorse the Library Service Review Consultation Plan and Survey for public 

consultation commencing 6 December 2018 and concluding on 1 February 2019. 

Along with the survey questions, the following documents were also provided to Council at that 

meeting: 

Appendix A – Communication Plan 

Appendix B – Media Release 

Appendix C – Fact Sheet / Flyer 

The survey was released at the commencement of the public consultation on Thursday, 6 

December and closed on 1 February 2019. This allowed for the survey to be distributed for nearly 

two months and covered both the busy holiday period as well as normal trading. 

Data Collection 
A survey was developed in qualtrics software to primarily collect quantitative data and allow for 

topline analysis of the information for Elected Members consideration. Text responses from 

secondary questions within the survey have been included in this data where relevant or included 

in the qualitative analysis.  

411 responses to the survey were received and the raw results are provided at Appendix D. 

Qualitative data obtained from interviews, listening posts, stakeholder focus groups and other 

collection methods were coded into NVivo software with the results provided in the Qualitative 

Data section of this report with the raw results provided at Appendix E. 
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Quantitative Data 

Who completed the survey? 

Questions relating to this topic were mandatory and required a single response. 

 

Most responses were from 

City of Victor Harbor 

residents followed by Port 

Elliot, Goolwa, Middleton, 

Lower Adelaide Hills and 

Glenelg. 

72% of respondents are female 
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62% of respondents are retired 

75% of respondents were 

over 55 years old with the 

most common response 

being 65-74 (37%) 
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How do respondents access the library? 

Questions relating to this topic required a single response. Text responses were allowable when 

‘other’ was selected and have been included in the graphs below. 
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97% of respondents have visited the library in 

the last two years. 

Of the other 3% - the main reason provided 

was access with text responses indicating that 

openings hours of the library were prohibitive. 

78% of respondents travel to 

the library by car with the next 

responses walking, cycling and 

taxi. 

Over 85% of 

respondents 

visit the library 

at least once a 

month. 
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Why do people use the library? 

Questions relating to this topic allowed multiple responses. 
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332 or 35% of the 

940 responses 

show that 

borrowing items 

still remains the 

main reason 

respondents visit 

the library 

The range of adult 

books (26%), the 

hold service (12%) 

and free Wi-Fi 

(9%) were listed 

as the most 

important services 

provided. 

All other services 

were rated at a 

similar level of 

importance (from 

6% to 8%) 

including youth & 

children’s books, 

audio books, CD’s 

and DVD’s. 
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Does the library contribute to community wellbeing? 

Questions relating to this topic required a single response. 

 

 

  

Having a library influences 

where I choose to live 

I personally value the 

services libraries provide 

Library services reflect the 

needs of the community 

The library is safe and 

welcoming 

Library services contribute 

to my wellbeing 
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What is the Customer Experience? 

Respondents were asked to identify any services (excluding borrowing) that they had used in the 

past two years. Secondary questions were then asked as to their experience using those 

services.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Experience when using the library website / online catalogue 

Very Poor Poor Neutral Good Excellent Total 

1 7 33 95 88 224 
0.5% 3.1% 14.7% 42.4% 39.3% 100% 

Experience when needing assistance with finding information 

Very Poor Poor Neutral Good Excellent Total 

0 1 4 79 137 221 
0% 0.5% 1.8% 35.8% 61.9% 100% 

Experience when using public computers 

Very Poor Poor Neutral Good Excellent Total 

4 5 20 73 49 151 
2.7% 3.3% 13.3% 48.3% 32.4% 100% 

Experience when using adult events / programs 

Very Poor Poor Neutral Good Excellent Total 

1 3 16 68 49 137 
0.7% 2.2% 11.7% 49.6% 35.8% 100% 

Experience when needing assistance with the internet or technology 

Very Poor Poor Neutral Good Excellent Total 

1 2 10 47 59 119 
0.8% 1.7% 8.4% 39.5% 49.6% 100% 

Experience when using meeting rooms 

Very Poor Poor Neutral Good Excellent Total 

1 8 17 52 32 110 
0.9% 7.3% 15.4% 47.3% 29.1% 100% 

227 223
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Over 1300 responses 

were provided with the 

website / online and 

help finding information 

at similar levels with 

over 220 responses 

each. 
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Experience when using local history collections 

Very Poor Poor Neutral Good Excellent Total 

1 2 21 46 26 96 
1.1% 2.1% 21.9% 47.9% 27% 100% 

Experience when using children’s activities 

Very Poor Poor Neutral Good Excellent Total 

2 2 8 29 35 76 
2.6% 2.6% 10.5% 38.2% 46.1% 100% 

Experience when using online applications and services 

Very Poor Poor Neutral Good Excellent Total 

1 5 19 29 20 74 
1.4% 6.8% 25.7% 39.1% 27% 100% 

Experience when receiving assistance for Government Services 

Very Poor Poor Neutral Good Excellent Total 

1 5 19 29 20 74 
1.4% 6.8% 25.7% 39.1% 27% 100% 

Experience when using the home delivery service 

Very Poor Poor Neutral Good Excellent Total 

0 0 15 13 16 44 

0% 0% 34.1% 29.5% 36.4% 100% 

Experience when using youth activities 

Very Poor Poor Neutral Good Excellent Total 

0 3 7 11 8 29 
0% 10.3% 24.2% 37.9% 27.6% 100% 

Of the 1355 responses 

that were received in 

regard to customer 

experience – over 80% 

of the responses were 

good or excellent. 

1%
3%

14%

42%

40%

Very Poor

Poor
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Good

Excellent
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How do customers rate staff in the library? 

Questions relating to this topic required a single response. 
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How do customers find out what’s happening at the library? 

Questions relating to this topic allowed multiple responses.  

 

 

 

 

 

 

  

  

Most respondents 

found out about library 

events through posters 

or flyers at the library. 

Twitter, radio and other 

made up 7% of 

responses.   

Posters - 30%

Newspaper - 17%

Friends - 13%

Facebook - 9%

Website- 12%Email - 12%
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What do customers think about the building and facilities? 

Questions relating to this topic allowed a single response.  

 

  

 

 

 

 

 

 

0 10 20 30 40 50 60 70 80 90 100

The library is easy to access

The library is kept in good repair

There is enough space for events and activities

There is enough space for research and study

There are enough seating spaces

The library feels warm and welcoming

The aisles are wide enough

Shelves are at the right height

It is easy to find what I want in the library

The availability and variety of materials is good

Noise levels meet my requirements

Signage is clear and helpful

The library is well lit

Meeting rooms are available and fit for purpose

The children's area is a fun place to be

Library Building & Facilities - Average Response

0-20 Strongly Disagree 

21-40 Disagree 

41-60 Neutral 

61-80 Agree 

81-100  Strongly Agree 

Average responses for each 

statement were in the Agree / 

Strongly Agree section.  

The lowest score was ‘Noise 

levels meets my requirements’ 

followed by ‘Meeting rooms are 

available and fit for purpose’. 
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Are customers satisfied with the library’s opening hours?  

Questions relating to this topic allowed a single response.  
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4% 4%

4%

42%

46%

Mon, Tues, Thurs, Fri - 9.30am to 5pm

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Over 80% of respondents were 

satisfied or very satisfied with 

week day hours. 

Whilst most responses to 

Saturday hours were in the same 

category – the percentage for 

satisfied or very satisfied dropped 

to 73% 

6%

12%

9%

35%

38%

Saturday - 9am to 12pm
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What events / programs have customers attended in the last 12 months? 

Questions relating to this topic allowed multiple responses. 

 

 

 

What events / programs would customers like in the future? 

Questions relating to this topic allowed multiple responses. 
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29 23
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170

59

0
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Quiet places for study / reflection

Adult learning opportunities (e.g. craft, gardening, cooking)

Maker spaces (e.g. 3D printing, robotics, coding, creative learning)

More meeting spaces

After hours meeting rooms / exhibition spaces

Baby-time programs

Computer or technology programs

Video conferencing facilities

Shared spaces for home businesses

Skill sharing / mentoring / social opportunities

I am happy with current services

Other (please specifiy)

 

Top five responses in order: 

1. Computer Help 

2. School Holiday Program 

3. Let’s meet @ The Library 

4. Encounter, Rhyme & Storytime 

5. Family History Help 

Top five responses in order: 

6. Happy with current services 

7. Adult learning opportunities 

8. Computer & Tech Programs 

9. Quiet places 

10. Maker spaces 
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Qualitative Data 
A number of methods were used to collect qualitative data including open questions in the survey 

allowing text responses, listening posts, conversation books, white board discussions and focus 

groups (key community stakeholders).  The data was entered into NVivo software which allowed 

for feedback to be allocated to key themes allowing for analysis of the information.  

Data received across all methods was coded into the following categories: 

 Accessibility – including opening hours and ease of access for the community 

 Facility – amenity, feel and usefulness of the spaces and meeting rooms 

 Collections – books and other materials for borrowing or use within the library 

 Events and Programs – current and suggestions for future 

 Resources – staff and volunteers 

 Technology – equipment, connectivity, assistance, software & applications 

 Communication – marketing and promotion  

Accessibility 

There were 185 references to accessibility in regards to opening hours, after hours access and 

parking. Three comments related to after-hours access. 

 

Opening Hours – Week Days 

Two key themes were present in the 74 comments referencing week day opening hours: 

 Consistency  

Whilst a number of suggested opening times were provided with ranges between 8am to 

6pm, comments in regards to having the same hours for each week day were prevalent. 

These comments related to the library opening later than Council (9.30am instead of 

9am) and the later opening on Wednesday at 10am. 

 Night Opening  

There were a number of comments in regards to opening later at nights so that students 

and workers could access the library.  Most of the comments in relation to this suggested 

1-2 nights a week opening to 8pm or 9 pm would be welcomed. 

Opening Hours – Weekends 

Two key themes were present in the 88 comments referencing weekend opening hours: 

 Saturday 

Over 70% of responses requested extended hours on Saturday.  

A range of hours were provided by respondents, in particular closing times, however the 

highest response indicated opening hours of 9am to 5pm. 

 Sunday 

Over 40% of responses requested that the library opening on Sunday. 

The highest responses in regards to opening times was for a 3-4 hour period in the 

afternoons. 
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Parking 

There were 20 comments in regards to the lack of car parking.  This may have been addressed 

with the new staff parking area on the SCOTS (Southern Community Transport Scheme) shed 

site. 

Facility 

There were 187 references to the library facility with two key themes. 

Amenity 

There were 51 references to the furniture & fittings in the library. The majority of these related to 

the seating and shelving.   

Comments in regards to seating highlighted that there needs to be more seating, that the 

furniture needs to be replaced and that once replaced it needs to be cleaned more often. 

There were a number of comments in regards to the shelving on the southern side of the library 

and sun glare making it difficult to read the book titles at certain times of the day. 

Ambience 

There were 116 references to meeting & public spaces and in particular the noise associated 

with events, programs and groups / clubs. 

 

As the library is a large open space and the meeting rooms and offices do not have ceilings, it is 

difficult to minimise noise from conversations and activities.  Comments in the survey 

acknowledged this as a design issue – but there is a reduction in enjoyment of the facility for 

many users. 

 

Key issues included the children’s play area, mobile phone usage and lack of quiet reading, 

study and research areas. 

 

Complaints received by library staff are predominantly in this category. 

Book Collections 

There were 99 references to the library’s collections that are available for borrowing and/ or 

research.  

Books 

Reponses indicated that the book collection is too small and the range of both fiction and non-

fiction is limited. Of the non-fiction selection available, feedback was that they were outdated and 

in poor condition. There were numerous comments in regards to the availability of the travel 

books, history books, the classics and large print books. Comments indicated that respondents 

would prefer the book collection be increased rather than expenditure on events & programs. 

Magazines & Newspapers 

Comments indicated that a broader range of magazines would be appreciated as well as 

duplicates of the popular magazines so borrowers don’t have to wait so long.   
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Events & Programs 

There were 120 references to both current and suggested events & programs.  Generally, 

comments related to the need for more events and programs across all the current offerings with 

numerous suggestions as to what this could involve.  

Lectures & Presentations 

Most responses in this section indicated a desire for more presentations and lectures particularly 

in regards to local issues. Requests for more Author Events, continuing to televise Writer’s Week 

and increasing the amount of art exhibitions within the library space were next. 

Workshops & Training 

The highest responses in this section was for more Information Technology training for Seniors 

including general computer use, how to use Facebook and Twitter and mobile phone use. 

More arts and crafts sessions were also suggested, with a number of responses in regards to 

classes that males may be more likely to attend. 

A number of book / writing related suggestions were also made including writer’s workshops, how 

to get published, funding submission writing and book binding. 

Groups & Clubs 

Some responses indicated that library users are not aware of the services currently offered.  New 

suggestions appearing in more than one response include a Mah-jong Club, Poets Group, 

Singles nights, Robotics and Gaming Group and Open Discussion Groups. 

Resources 

There were 80 responses in regards to staff. The word cloud below provides the most frequent 

words used to describe staff and service. 
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Technology 

There were 73 responses in regards to library technology with two key themes. General 

comments referenced the need for qualified IT Tech support in the library and quicker resolution 

of equipment, software and connectivity issues. 

Equipment & Connectivity 

Suggestions in this section included wireless printing & charging stations. A lack of available 

computers, printing issues and the positioning of the computers in regards to sun glare were 

common complaints.  

Software & Online Resources 

Issues with ease of use of the online catalogue, speed of downloads and software upgrade 

requests were the most common issues.  Software suggestions included Windows 10, publishing 

software and Skype. 

Communication 

There were 22 responses in regards to communication & marketing. Comments from non-library 

users indicated that some were unaware of services that the library offered – with some signing 

up as members during the survey period. 

Comments from library members indicated that whilst there are numerous posters within the 

library about groups / clubs and events – they still were still unaware of a number of the events 

and programs.   

A number of suggestions were made including an enewsletter, newspaper articles & better use of 

the website. 
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Recommendations 
The following recommendations relate to the key themes extracted from the data and should be 

taken into consideration with the preparation of the final report to Council on the broader library 

service review.  A number of the recommendations will have budget and resourcing implications 

if changes are made to the delivery of library services. 

1. That in light of the significant commentary on the library opening hours, benchmarking 

against other libraries be undertaken and costings developed in regards to a range of 

options including week day opening hours and extending weekend offering. Costings to 

take into consideration staffing resources and rostering alternatives. 

 

2. That concept plans and costings be developed to rectify or minimise noise issues and sun 

glare in the short term and that more permanent solutions be included in longer term 

library development and design. 

 

3. That benchmarking to ascertain appropriate levels of book expenditure and data analysis 

on borrowing habits be undertaken to influence future purchasing levels and selections. 

 

4. That Event and Program offerings be reviewed in line with feedback, taking into 

consideration noise and access issues, staffing requirements as well as activity requests. 

 

5. That a Library Asset Management Plan be developed to allow for regular replacement 

and maintenance of library equipment in line with community expectation and Council’s 

Long Term Financial Plan including: 

 

 Collections (Fiction and Non-Fiction, DVDs, Audio Books etc.) 

 Furniture & Fittings 

 IT Equipment & Software 

 

6. That a communication plan be developed to provide regular updates to the community as 

well as Events & program information.  That costings be undertaken for the 

implementation of the plan and provided to Council for consideration. 
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Appendix A – Communication Plan 
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Appendix B – Media Release 

 



 
 

 
 

City of Victor Harbor – Library Service Review     Page 23 

 

Appendix C – Fact Sheet / Flyer 
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Appendix D – Quantitative Data Raw Results 

Q2 - What is your postcode?(Please enter) 

 

Q3 - How old are you?(Please select one from the following options) 

# Field Minimum Maximum Mean 
Std 

Deviation 
Variance Count 

1 
How old are you?(Please 

select one from the 
following options) 

1.00 8.00 6.26 1.68 2.81 394 

 
# 

Answer % Count 

1 Under 18 3.05% 12 

2 18 - 24 1.02% 4 

3 25 - 34 3.05% 12 

4 35 - 44 9.39% 37 

5 45 - 54 7.36% 29 

6 55 - 64 17.01% 67 

7 65 - 74 37.82% 149 

8 75+ 21.32% 84 

 Total 100% 394 
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Q4 - What is your gender?(Please select one from the following 

options) 

# Field Minimum Maximum Mean 
Std 

Deviation 
Variance Count 

1 
What is your 

gender?(Please select one 
from the following options) 

1.00 3.00 1.73 0.45 0.20 394 

 
# 

Answer % Count 

1 Male 27.16% 107 

2 Female 72.59% 286 

3 Unspecified 0.25% 1 

4 I'd prefer not to answer 0.00% 0 

 Total 100% 394 

 

Q5 - What is your employment status?(Please select one from the 

following options) 

# Field Minimum Maximum Mean 
Std 

Deviation 
Variance Count 

1 
What is your employment 
status?(Please select one 
from the following options) 

1.00 6.00 4.12 1.57 2.47 394 

# Answer % Count 

1 Employed Full-Time 10.91% 43 

2 Employed Part-Time 14.47% 57 

3 Unemployed 2.28% 9 

4 Studying 3.05% 12 

5 Retired 62.44% 246 

6 Other 6.85% 27 

 Total 100% 394 
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Q6 - Have you visited the City of Victor Harbor Library in the last two 

years?(Please select one from the following options) 

# Field Minimum Maximum Mean 
Std 

Deviation 
Variance Count 

1 

Have you visited the City of 
Victor Harbor Library in the 

last two years?(Please 
select one from the following 

options) 

1.00 2.00 1.03 0.17 0.03 393 

 
# 

Answer % Count 

1 Yes 96.95% 381 

2 No 3.05% 12 

 Total 100% 393 

 

Q7 - What are the reason(s) you don't use the library?(Please select all 

that apply) 

# Answer % Count 

1 
Access (e.g. inconvenient location, opening hours don't suit, poor 

disability access) 
18.18% 2 

2 Awareness (e.g. I don't know what services are offered) 9.09% 1 

3 Amenity (e.g. I don't like the look / feel of the library) 18.18% 2 

4 Alternatives (e.g. I access books, movies, internet elsewhere) 9.09% 1 

5 Other (please specify) 45.45% 5 

 Total 100% 11 

 

Q7_5_TEXT - Other (please specify) 

Other (please specify) - Text 

Too busy working 

I have never had the need until today to access services provided by the library. 

Living away 

lived in adelaide 
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Q8 - Please tell us what would encourage you to use our library 

services? 

Please tell us what would encourage you to use our library services? 

Library not open at night even one night. Perhaps open til 9pm and I could go there.  For 
working folk, and these days we have to work any day of the week including weekends, why 
don't you have one night a week open until 9pm so some of us can get there? 

Having time 

If we spent more time at Victor we would use it 

love reading 

Less noise fewer children's activities 

 

Q8 - How often do you use the City of Victor Harbor's Library 

Services?(Please select one from the following options) 

# Field Minimum Maximum Mean 
Std 

Deviation 
Variance Count 

1 

How often do you use the 
City of Victor Harbor's 

Library Services?(Please 
select one from the following 

options) - Selected Choice 

1.00 8.00 3.78 1.60 2.55 380 

 
# 

Answer % Count 

1 Every day 2.63% 10 

2 A few times a week 19.47% 74 

3 About once a week 25.00% 95 

4 A few times a month 28.68% 109 

5 Once a month 9.47% 36 

6 Every 2-3 months 7.63% 29 

7 Once a year 2.89% 11 

8 Other (please specify) 4.21% 16 

 Total 100% 380 
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Q8_8_TEXT - Other (please specify) 

Other (please specify) - Text 

Once a month - I utilise the 'libby' app to search for and download books. 

A few times a week when I'm in residence here. Otherwise about once a fortnight. 

Several times during our annual holiday 

A few times a month, I would visit more often if I lived closer! 

Once a month - weekly when attending programs eg. updating more effective use of mobile / 
computer / tablet. 

About twice a year 

Used to use once a week but now maybe once a year 

Usually once a week but during school hols with grandchildren staying can be daily 

2 or 3 times a year 

every now and then 

Perhaps two or three times a year 

took my granddaughter down the other day to return books she had and borrow more 

as needed 

I use digital book borrowing service Libby and electronic  magazine service RBdigital.  I also 
visit library about  10 times a year. 

Every fortnight and sometimes more 

Not regularly, but periodically with my daughter to collect books and DVDs. 

 

Q9 - How do you usually travel to or access library services?(Please 

select one from the following options) 

# Field Minimum Maximum Mean 
Std 

Deviation 
Variance Count 

1 

How do you usually travel to 
or access library 

services?(Please select one 
from the following options) 

1.00 8.00 2.09 1.00 1.00 378 

 
# 

Answer % Count 

1 Walk 12.43% 47 

2 Car 79.37% 300 
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3 Bicycle 3.97% 15 

4 Taxi 1.32% 5 

5 Mobility Scooter 0.53% 2 

6 Community Bus 0.00% 0 

7 A lift from a friend 1.06% 4 

8 Online Services 1.32% 5 

9 Home Delivery 0.00% 0 

 Total 100% 378 

 

Q10 - The main reason(s) I use the library are..(Please select all that 

apply) 

# Answer % Count 

1 Borrowing items 35.41% 329 

2 A place to study 3.88% 36 

3 Research 10.23% 95 

4 Reading 6.57% 61 

5 Library events or programs 12.06% 112 

6 To meet people / friends 7.86% 73 

7 To use computers 9.15% 85 

8 WiFi access 5.38% 50 

9 Other (please specify) 9.47% 88 

 Total 100% 929 

 

Q10_9_TEXT - Other (please specify) 

Other (please specify) - Text 

Read Newspapers 

Attend learning opportunities - workshops - weekly computer lessons - follow up personal 
projects - commitments - order special books - DVD's - many and varried lessons 

Take grandchildren to use facilities sometimes 
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I coordinate a book group who meet monthly 

Use community meeting room 

Meetings 

Like to read newspapers / magazines - have a coffee - relax 

Photocopying, scanning docs 

Book Club 

Also like to have a coffee and read magazines on the couches 

The library staff offer excellent assistance when I need help with all things online 

holiday events for grandchildren 

to read newspapers 

And volunteering 

Present book launch and attend book launches 

also to read newspapers and magazines 

Training for computers 

Kids play area and kids programmes. 

Take my grandchildren 

Book Club meetings 

Writers Group held at library 

Knitting group every Wednesday morning. 

a space to relax/play with my grandchild/children. 

Kid play area for my child 

Read Newspapers 

Play chess 

As a former public health professional it is vital it be avaialble in very hot and cold weather as a 
refuge for people with inadequate heating and cooling. 

Kids activities 

Have used family history group 

To read local and other newspapers. Free Puzzle pages from the Advertiser. 

As I work at the Centre, I often eat my lunch quietly while reading the latest magazines. I 
recently spent a whole lunch break watching the ducks and dragonflies through the window in 
the adjacent pond! 
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Also come to read/bring grandchildren for holiday programs. This library is just a beautiful 
place to be! Cafe just outside in the building. But its the staff I LOVE. The loveliest of people. 

Family history research, as well as assisting on Monday afternoons 

Family history search 

Play chess with a group 

reading newspapers 

Until reading the flyer regarding the Liibrary Services Review, I was unaware that the library 
provided events and programmes. 

Book Group, Newspapers 

Place to take the family 

To take grand children for a peaceful play 

Enjoy and appreciate use of spare room for crafts and games plus trying the various jigsaw 
puzzles. 

The atmosphere of the place - open, inviting, good staff and the coffee shop in foyer 

to read papers, photocopying 

Book Club 

To use the Printer 

Genealogy services 

Book Club 

Work (reporting and review) location as an alternative to home office 

To photocopy documents 

Coffee 

Knitting group gathering 

reading Magazines 

Book Club 

book club 

As a place to visit with my clients 

Read newspapers/magazines 

Book discussion group 

To be amongst other people 

A passion for reading 
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Grandchildren love to play with the toys, puzzles and dress-ups 

To have emails/invoices printed off 

Read newspaper 

I support clients to attend the library from the Encounter Centre 

good place to meet and be with family 

Book group 

to read newspapers 

Computer use assistance 

Newspapers 

Collect daily puzzles 

Read local and Adelaide papers abd mags 

Knitting group 

2 Book Clubs 

I'm new to the area and not yet fully engaging with all the library offers. 

And to join in the Wednesday morning knitting group 

Read paper and Magazines - A quite place to do this. 

cafe 

Read newspapers, Magazines, collect puzzles 

Break from the house and daily puzzle page handout 

It’s a lovely place to sit and browse. 

community group - knitting 

I take older residents to the library 

Activities with grandchildren in school holidays 

To load Audio books onto a Navigator 

Have a coffee or meal in cafe peaceful cafe 

To bring my elderly mum to the visually impaired Bookclub on Monday’s monthly. 

training courses 

Tell off library staff 
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Q11 - Please rate the importance of the following library services 

(Please drag and drop items with most important at number 1 to least 

important at 10) 

# Field 
Minimu

m 
Maximu

m 
Mea

n 
Std 

Deviation 
Variance 

Co
unt 

1 
Range of adult books 

available 
1.00 10.00 2.57 2.34 5.47 374 

2 
Range of young adult books 

available 
1.00 10.00 6.23 2.62 6.85 374 

3 
Range of children's books 

available 
1.00 10.00 6.47 2.79 7.79 374 

4 
DVDs / BluRays / Music 

CDs 
1.00 10.00 4.97 2.60 6.78 374 

5 
Hold Service (items from 

other libraries) 
1.00 10.00 4.13 2.59 6.72 374 

6 Newspapers / Magazines 1.00 10.00 5.02 2.47 6.11 374 

7 
Audio-books / e-Audio 

books 
1.00 10.00 6.89 2.37 5.60 374 

8 Accessing free Wi-Fi 1.00 10.00 6.92 2.51 6.30 374 

9 
Using public computers / 

photocopying / printing 
1.00 10.00 5.87 2.69 7.22 374 

10 Programs / Events 1.00 10.00 5.93 2.64 6.98 374 

 
# 

Ques
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1  2  3  4  5  6  7  8  9  
1
0 

 

T
o
t

al 

1 

Rang
e of 

adult 
book

s 
avail
able 

5
3.
7
4

% 

2
0
1 

1
3.
1
0

% 

4
9 

9.
6
3

% 

3
6 

5.
3
5

% 

2
0 

3.
7
4

% 

1
4 

3.
7
4

% 

1
4 

5.0
8% 

19 

1
.

6
0
% 

6 
2.6
7% 

1
0 

1.
3
4

% 

5 
3
7
4 

2 

Rang
e of 

youn
g 

adult 
book

s 
avail
able 

2.
9
4

% 

1
1 

9.
3
6

% 

3
5 

7.
7
5

% 

2
9 

7.
4
9

% 

2
8 

1
0.
9
6

% 

4
1 

1
0.
1
6

% 

3
8 

12.
03
% 

45 

1
5
.

7
8
% 

5
9 

13.
64
% 

5
1 

9.
8
9

% 

3
7 

3
7
4 

3 

Rang
e of 

childr
en's 

4.
0
1

% 

1
5 

6.
4
2

% 

2
4 

1
1.
2

4
2 

6.
9
5

% 

2
6 

6.
6
8

% 

2
5 

1
1.
2

4
2 

8.8
2% 

33 

1
2
.

0

4
5 

16.
58
% 

6
2 

1
6.
0

6
0 

3
7
4 



 
 

 
 

City of Victor Harbor – Library Service Review     Page 35 

 

book
s 
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3
% 

3
% 

3
% 

4
% 

4 
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ng 
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0 

Progr
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Q12 - In the past two years I have used the following...(please select all 

that apply) 

# Answer % Count 

1 
Activities for children (e.g. Storytime, Holiday Programs, Book Crew, 

Lego) 
5.67% 76 

2 Activities for youth (e.g. Teen Unwind, Holiday Programs) 2.16% 29 

3 Adult events and programs (e.g. Author events, BookClubs) 10.22% 137 

4 Community meeting rooms 8.20% 110 

5 Local history collections 7.16% 96 

6 Public computers 11.26% 151 

7 Help to find information 16.48% 221 

8 
Assistance with Government Services (e.g. MyGov, passports, 

registrations) 
4.47% 60 

9 Assistance with the internet or technology problems 8.87% 119 

10 Library website / online catalogue 16.70% 224 

11 Home library service 3.28% 44 

12 Online services (e.g. Ancestry, Find my Past, Lynda) 5.52% 74 

 Total 100% 1341 
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Q13 - How would you rate your experience of Children's Activities? 

# Field Minimum Maximum Mean 
Std 

Deviation 
Variance Count 

1 
Please select most 

applicable 
1.00 5.00 4.22 0.93 0.86 76 

 
# 

Answer % Count 

1 Very Poor 2.63% 2 

2 Poor 2.63% 2 

3 Neutral 10.53% 8 

4 Good 38.16% 29 

5 Excellent 46.05% 35 

 Total 100% 76 

 

Q14 - Please tell us how we could improve Children's Activities? 

Please tell us how we could improve Children's Activities? 

Too Noisy - this is a library, not a childcare center. 

Times when sessions are on aren't family friendly. If you have more than one child hard to get 
to with kids having naps etc. Weekend sessions would be great for working families to attend 
with kids. Found sessions boring and not very overly stimulating 

Children's (and other) activities should be more and also focused on customers likes. People 
should be asked to choose between a wide range of activities. You should be experimenting 
different activities and languages, especially (and really) multicultural focused. 

 

Q15 - How would you rate your experience of Youth Activities? 

# Field Minimum Maximum Mean 
Std 

Deviation 
Variance Count 

1 
Please select most 

applicable 
2.00 5.00 3.83 0.95 0.90 29 

 
# 

Answer % Count 

1 Very Poor 0.00% 0 

2 Poor 10.34% 3 

3 Neutral 24.14% 7 
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4 Good 37.93% 11 

5 Excellent 27.59% 8 

 Total 100% 29 

 

Q16 - Please tell us how we could improve Youth Activities? 

Please tell us how we could improve Youth Activities? 

Youth (and other) activities should be more and also focused on customers likes. People 
should be asked to choose between a wide range of activities. You should be experimenting 
different activities and languages, especially (and really) multicultural focused but also 
technology focused. 

more chocolate 

 

Q17 - How would you rate your experience of Adult Events and 

Programs? 

# Field Minimum Maximum Mean 
Std 

Deviation 
Variance Count 

1 
Please select most 

applicable 
1.00 5.00 4.18 0.77 0.60 137 

 
# 

Answer % Count 

1 Very Poor 0.73% 1 

2 Poor 2.19% 3 

3 Neutral 11.68% 16 

4 Good 49.64% 68 

5 Excellent 35.77% 49 

 Total 100% 137 
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Q18 - Please tell us how we could improve Adult Events and 

Programs? 

 

Please tell us how we could improve Adult Events and Programs? 

Activities are boring and too focused on elders, they seem all the same. Should be a wider 
range of activities, different activities and classes useful for daily life not just for entertainment, 
such as languages, technology, government, social e community services, etc 

 

Q19 - How would you rate your experience in use of Community 

Rooms? 

# Field Minimum Maximum Mean 
Std 

Deviation 
Variance Count 

1 
Please select most 

applicable 
1.00 5.00 3.96 0.90 0.82 110 

 
# 

Answer % Count 

1 Very Poor 0.91% 1 

2 Poor 7.27% 8 

3 Neutral 15.45% 17 

4 Good 47.27% 52 

5 Excellent 29.09% 32 

 Total 100% 110 

 

Q20 - Please tell us how we could improve our Community Rooms? 

Please tell us how we could improve our Community Rooms? 

Need a quiet sealed study room to escape the noise of meetings and kids stuff. 

Reduce noise levels from other parts  of library, less confusion with booked room times and 
availability 

Very noisy with meetings etc in adjoining room - Loud talking and laughing next door while 
trying to hear someone giving a talk. 

very noisy from room next door was hard to hear the speaker 

Too noisy 

Less noise 



 
 

 
 

City of Victor Harbor – Library Service Review     Page 40 

 

Q21 - How would you rate your experience in use of Local History 

collections? 

# Field Minimum Maximum Mean 
Std 

Deviation 
Variance Count 

1 
Please select most 

applicable 
1.00 5.00 3.98 0.82 0.67 96 

 
# 

Answer % Count 

1 Very Poor 1.04% 1 

2 Poor 2.08% 2 

3 Neutral 21.88% 21 

4 Good 47.92% 46 

5 Excellent 27.08% 26 

 Total 100% 96 

 

Q22 - Please tell us how we could improve our Local History 

Collections?(Please provide comments below) 

Please tell us how we could improve our Local History Collections?(Please provide comments 
below) 

Would like to see more resources added 

 

Q23 - How would you rate your experience when using the public 

computers? 

# Field Minimum Maximum Mean 
Std 

Deviation 
Variance Count 

1 
Please select most 

applicable 
1.00 5.00 4.05 0.91 0.83 151 

 
# 

Answer % Count 

1 Very Poor 2.65% 4 

2 Poor 3.31% 5 

3 Neutral 13.25% 20 

4 Good 48.34% 73 

5 Excellent 32.45% 49 

 Total 100% 151 
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Q25 - Please tell us how we could improve Library Technology? 

Please tell us how we could improve Library Technology? 

I really appreciate the effort that goes into the school holiday programs. Such good affordable 
and interesting things for the kids 

Occasional offline, but nothing major Introducing laptops/tablets could be useful but not 
essential. not sure what for exactly 

If I encounter any problems the very helpful staff are always available to help. 

More available PC's with improved access to programs and customer digital storage areas.  
Improved quality of e.g. You Tube / ABC iView and similar whose buffer-rate and sound quality 
is awful.  NBN standard WI-FI for library users - It drops in and out and is sub-par and not VFM 
for ratepayers. 

Online catalogue could be more transparent, easier to navigate 

More privacy . Screens should face the wall or be shielded for safety when entering passwords 
or accessing websites holding private information. 

Fine for the small amount of use when mine is out of action. 

Make it faster! 

Updating digital copies of V.H. Times - as is, the Library has more up to date copies than 
Trove, but could update further. These have been handy for research into local history for 
various books I have made, some of which I have donated to the collection. 

Information to be provided on how to access what the Library has to offer re the internet and e-
magazines etc 

More resources be made available 

Ensure that software is up-to-date. 

The public area adjacent to the computer room gets very noisy at times 

Faster access 

I have had trouble accessing the free wifi on my laptop. I would recommend more aid in this 
process 

Easier logon to computers -  possibly scan library card to access. 

Access to publishing software 

Very good and ONLY services in VH, my best compliments. Copies/printouts fees should be 
'decremental', you should have a different and more affordable approach (scheme) for frequent 
users, especially concession cards holders,  or maybe... just cheaper fees! For the rest just 
keep up to date, with an open mind, about what is useful for a public service. 

At times more computers are needed, most face outside and the glare is hard on older eyes, 
could they be in one area that would free up other areas for other uses 

Happy with services provided at the moment. 

no comment 

More derailed information available in print or online of present facilities and future plans 
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Make it easier to connect without having to use library card. 

I would prefer more books actually. 

I would like a little more time one on one. Perhaps there could be a time slot as they are 
always willing to help but sometimes I feel that maybe they should be doing something else 

Home Library Service 

There needs to be more computers for the public when all the computers in the 'computer 
room' are being used for various reasons, lessons or groups, this can be very frustrating. 

more reliability I use them a lot and often have problems with printing 

simple: treat library users as customers/ratepayers - who should rightfully come first re quality 
IT equipt and wi-fi services; that is, give us the same IT quality and reliability that staff enjoy.  
Employ IT staff who know what they're doing and are up-to-date in training and PC know-how. 

not very reliable, have had problems printing which has wasted my time 

Increased up to date technology items that we can use. 

 

Q26 - How would you rate your experience when needing help to find 

information? 

# Answer % Count 

1 Very Poor 0.00% 0 

2 Poor 0.45% 1 

3 Neutral 1.81% 4 

4 Good 35.75% 79 

5 Excellent 61.99% 137 

 Total 100% 221 

 

Q27 - Please tell us how we could provide better assistance in 

accessing Information? 

Please tell us how we could provide better assistance in accessing 

Information? 
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Q28 - How would you rate your experience when needing assistance 

with Government Services? 

# Field Minimum Maximum Mean 
Std 

Deviation 
Variance Count 

1 
Please select most 

applicable 
2.00 5.00 3.88 0.91 0.84 60 

# Answer % Count 

1 Very Poor 0.00% 0 

2 Poor 6.67% 4 

3 Neutral 28.33% 17 

4 Good 35.00% 21 

5 Excellent 30.00% 18 

 Total 100% 60 

 

Q29 - Please tell us how we could provide better assistance for 

Government Services? 

Please tell us how we could provide better assistance for Government Services? 

Better explained, but it is difficult as they change too often (as governments :-) 

More funding for and/or better quality staff training; that is, less volunteers who have their place 
yes, but aren't always knowledgeable. 

 

Q30 - How would you rate your experience when needing assistance 

with internet or technology problems? 

# Field Minimum Maximum Mean 
Std 

Deviation 
Variance Count 

1 
Please select most 

applicable 
1.00 5.00 4.35 0.77 0.60 119 

 
# 

Answer % Count 

1 Very Poor 0.84% 1 

2 Poor 1.68% 2 

3 Neutral 8.40% 10 

4 Good 39.50% 47 
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5 Excellent 49.58% 59 

 Total 100% 119 

 

Q31 - Please tell us how we could provide better assistance for 

internet or technological problems? 

Please tell us how we could provide better assistance for internet or technological problems? 

Hire experienced and highly qualified IT tech support staff who actually FULLY understand 
modern ICT systems. 

 

Q32 - How would you rate your experience when using the library 

website / online catalogue? 

# Field Minimum Maximum Mean 
Std 

Deviation 
Variance Count 

1 
Please select most 

applicable 
1.00 5.00 4.17 0.82 0.68 224 

# Answer % Count 

1 Very Poor 0.45% 1 

2 Poor 3.13% 7 

3 Neutral 14.73% 33 

4 Good 42.41% 95 

5 Excellent 39.29% 88 

 Total 100% 224 

 

Q33 - Please tell us how we could improve the Library Website / Online 

Cataglogue? 

Please tell us how we could improve the Library Website / Online Cataglogue? 

Being able to access online catalogue accurately. e.g. in the past I've requested 'Audio book - 
CD - Non fiction' it has given me 1 only choice of 3 items 2 included 'books' 

Make it easier to navigate 

I usually go into the library & seek help from one of the library assistants 
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NEED AN AFFORDABLE INTER-LIBRARY LOAN FACILITY TO CONDUCT RESAERCH 

Would like more fantasy, adult - teen etc 

 

Q34 - How would you rate your experience of the home library service? 

# Field Minimum Maximum Mean 
Std 

Deviation 
Variance Count 

1 
Please select most 

applicable 
3.00 5.00 4.02 0.84 0.70 44 

 
# 

Answer % Count 

1 Very Poor 0.00% 0 

2 Poor 0.00% 0 

3 Neutral 34.09% 15 

4 Good 29.55% 13 

5 Excellent 36.36% 16 

 Total 100% 44 

 

Q35 - Please tell us how we could improve the Home Delivery Service? 

Please tell us how we could improve the Home Delivery Service? 

Q36 - How would you rate your experience when using online 

services? 

# Field Minimum Maximum Mean 
Std 

Deviation 
Variance Count 

1 
Please select most 

applicable 
1.00 5.00 3.84 0.94 0.89 74 

 
# 

Answer % Count 

1 Very Poor 1.35% 1 

2 Poor 6.76% 5 

3 Neutral 25.68% 19 

4 Good 39.19% 29 

5 Excellent 27.03% 20 

 Total 100% 74 
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Q37 - Please tell us how we could improve Online Services? 

Please tell us how we could improve Online Services? 

Perhaps instruct people who come seeking help 

I read magazines through the rb digital app. While the download speed has improved 
significantly there are still quite some issues with the apps stability. On more than several 
occasions it has been necessary to delete the app, re-install it and re-download my checked 
out magazines. This is a pain. 

I have the Libby app on my tablet and I find the list of novels and audio books to be extremely 
limited. We use this app when we travel (caravan) for approx 3 months of the year. 

fiddly and fidgety to use; should be simple and direct WITH BIG FONTS for us oldies. 

 

Q38 - To what extent do you agree with the following statements about 

library services?(Please select most relevant option for each 

statement) 

# Field Minimum Maximum Mean 
Std 

Deviati
on 

Variance 
Cou

nt 

1 
Having a library 

influences where I 
choose to live 

1.00 5.00 3.48 1.10 1.21 352 

2 
I personally value the 

service libraries provide 
1.00 5.00 4.72 0.64 0.41 365 

3 
Library services reflect 

the needs of the  
community 

1.00 5.00 4.33 0.83 0.69 354 

4 
The library is safe and 

welcoming 
1.00 5.00 4.67 0.69 0.48 365 

5 
Library services 
contribute to my 

wellbeing 
1.00 5.00 4.49 0.80 0.64 365 

 
# 

Questi
on 

Stron
gly 

Disag
ree 

 
Disagr

ee 
 

Neutr
al 

 
Agre

e 
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gly 

Agree 
 

Tot
al 

1 
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a 
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1
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49 
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% 
120 

25.85
% 

91 
22.16

% 
78 352 
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2 

I 
person

ally 
value 

the 
service 
librarie

s 
provide 

0.82
% 

3 0.82% 3 
2.74

% 
10 

17.26
% 

63 
78.36

% 
28
6 

365 

3 

Library 
service

s 
reflect 

the 
needs 
of the  

commu
nity 

1.13
% 

4 2.26% 8 
9.60

% 
34 

36.16
% 

128 
50.85

% 
18
0 

354 

4 

The 
library 
is safe 

and 
welco
ming 

1.10
% 

4 1.37% 5 
2.19

% 
8 

20.00
% 

73 
75.34

% 
27
5 

365 

5 

Library 
service

s 
contrib
ute to 

my 
wellbei

ng 

1.37
% 

5 1.37% 5 
7.12

% 
26 

27.40
% 

100 
62.74

% 
22
9 

365 

 

Q39 - To what extent do you agree with the following statements about 

library staff(Please select most relevant option for each statement) 

# Field Minimum 
Maximu

m 
Mean 

Std 
Deviatio

n 

Varianc
e 

Cou
nt 

1 
Staff are knowledgeable 

and informative 
1.00 5.00 4.59 0.62 0.39 366 

2 
Staff are courteous and 

helpful 
1.00 5.00 4.68 0.62 0.39 367 

3 
Staff provide practical 
and useful information 

1.00 5.00 4.61 0.66 0.43 366 

4 
Staff go out of their way 

to help 
1.00 5.00 4.58 0.73 0.53 365 

5 It is easy to identify staff 1.00 5.00 4.44 0.81 0.66 366 
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6 
I can always find a staff 

member to assist me 
1.00 5.00 4.43 0.78 0.61 367 

 
# 

Question 

Stron
gly 

Disag
ree 

 
Disagr

ee 
 

Neutr
al 

 Agree  
Stron

gly 
Agree 

 
T
ot
al 

1 

Staff are 
knowledg
eable and 
informativ

e 

0.27
% 

1 0.55% 2 
4.10

% 
15 

29.78
% 

109 
65.30

% 
239 

36
6 

2 

Staff are 
courteous 

and 
helpful 

0.54
% 

2 1.09% 4 
2.18

% 
8 

21.80
% 

80 
74.39

% 
273 

36
7 

3 

Staff 
provide 

practical 
and 

useful 
informatio

n 

0.55
% 

2 0.82% 3 
3.83

% 
14 

27.05
% 

99 
67.76

% 
248 

36
6 

4 

Staff go 
out of 

their way 
to help 

0.55
% 

2 1.37% 5 
6.85

% 
25 

22.47
% 

82 
68.77

% 
251 

36
5 

5 
It is easy 

to identify 
staff 

0.55
% 

2 3.01% 11 
8.20

% 
30 

28.42
% 

104 
59.84

% 
219 

36
6 

6 

I can 
always 

find a 
staff 

member 
to assist 

me 

0.82
% 

3 1.91% 7 
7.63

% 
28 

32.43
% 

119 
57.22

% 
210 

36
7 
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Q40 - How do you normally find out what's happening at the library? 

(Please select all that apply) 

# Answer % Count 

1 Council's website 12.24% 101 

2 Newspaper (The Times) 17.09% 141 

3 Facebook 9.21% 76 

4 Radio 0.97% 8 

5 Twitter 0.00% 0 

6 Posters / Flyers in the Civic Centre / Library 29.82% 246 

7 Email 11.64% 96 

8 Family or friends 13.33% 110 

10 Other 5.70% 47 

 Total 100% 825 

 

Q41 - To what extent do you agree with these statements about the 

library building and facilities(Please drag the marker to the most 

relevant area) 

# Field Minimum Maximum Mean 
Std 

Deviation 
Variance Count 

1 
The library is easy to 

access 
0.00 100.00 86.60 17.11 292.64 365 

2 
The library is kept in good 

repair 
1.00 100.00 86.82 15.87 251.77 368 

3 
There is enough space for 

events and activities 
0.00 100.00 72.42 24.64 606.89 340 

4 
There is enough space for 

research and study 
0.00 100.00 72.66 24.48 599.03 331 

5 
There are enough seating 

spaces 
0.00 100.00 74.10 22.83 521.34 353 

6 
The library feels warm 

and welcoming 
0.00 100.00 86.57 17.44 304.02 367 

7 
The aisles are wide 

enough 
0.00 100.00 84.59 16.63 276.41 364 

8 
Shelves are at the right 

height 
18.00 100.00 84.37 17.38 302.07 365 

9 
It is easy to find what I 

want in the library 
0.00 100.00 78.82 20.38 415.46 361 



 
 

 
 

City of Victor Harbor – Library Service Review     Page 50 

 

10 
The availability and 

variety of materials is 
good 

0.00 100.00 75.89 24.50 600.01 354 

11 
Noise levels meet my 

requirements 
0.00 100.00 67.67 31.31 980.44 362 

12 
Signage is clear and 

helpful 
0.00 100.00 79.11 20.45 418.18 361 

13 The library is well lit 7.00 100.00 87.76 15.22 231.65 365 

14 
Meeting rooms are 
available and fit for 

purpose 
0.00 100.00 67.64 25.94 672.76 273 

15 
The children's area is a 

fun place to be 
0.00 100.00 72.85 26.73 714.59 261 

 

Q42 - How satisfied are you with the library's opening hours?(Please 

select most relevant option for each statement) 

# Field Minimum 
Maximu

m 
Mean 

Std 
Deviat

ion 
Variance 

Cou
nt 

1 
Monday, Tuesday, 

Thursday &amp; Friday - 
9.30am to 5.00pm 

1.00 5.00 4.25 0.94 0.89 363 

2 
Wednesday - 10.00am to 

6.00pm 
1.00 5.00 4.15 1.03 1.05 359 

3 
Saturday - 9.00am to 

12.00pm 
1.00 5.00 3.91 1.19 1.41 363 

 
# 

Question 

Very 
Dissa
tisfie

d 

 
Dissati

sfied 
 

Neu
tral 

 
Satis

fied 
 

Very 
Satis

fied 
 

Tot
al 

1 

Monday, 
Tuesday, 
Thursda

y & 
Friday - 
9.30am 

to 
5.00pm 

3.03
% 

11 4.13% 15 
4.41

% 
16 

41.8
7% 

152 
46.5
6% 

16
9 

36
3 

2 

Wednes
day - 

10.00am 
to 

6.00pm 

3.06
% 

11 7.52% 27 
5.29

% 
19 

39.5
5% 

142 
44.5
7% 

16
0 

35
9 

3 

Saturday 
- 9.00am 

to 
12.00pm 

5.23
% 

19 
11.85

% 
43 

8.82
% 

32 
35.2
6% 

128 
38.8
4% 

14
1 

36
3 
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Q43 - What suggestions do you have for the opening hours? 

What suggestions do you have for the opening hours? 

Wednesdays to open at 9:30am 

More open time Sunday and holiday periods. 2 hours those days. Max. 

Open longer on Saturdays 

Rather than opening on Saturday mornings, I suggest library opens every Sunday, say 10am 
to 3pm, to enable patrons who have sporting commitments on Saturdays to access the library 
on a Sunday. 

There are always people there @ 9am when the building opens - why make us wait? 

Like many other library hubs in Aust. Sat 10-3pm and sun 11-2pm would be good - esp to 
engage use by working adults who cannot attend in normal work hours. 

Same business hours as council 9-5 weekdays Late night shopping Thursday 9-9pm Saturday 
either all day or 10-2 to help families get there with kids sporting activities Sunday 10-2 

later on Sat and past 6pm in summer/daylight savings one night 

Wednesdays open at regular time, why do they open later? Saturdays stay open til 2pm 

Opening on weekends & later than 6pm....as current opening hours only cater for retired, 
unemployed & people who do not work full time. Opening i.e. Sunday & Sunday afternoons 
even only in summer will provide access for full-time employed people. 

Would welcome the library being open longer on weekends as due to work/school/other 
commitments, attending the library during the week is often difficult as much I'd love to get 
there! 

Longer hours would suit better a 9-5 job. Longer opening hours during the weekend perhaps 

I think the library ought to be open on weekends. It would be a nice place to be on a wintery 
Sunday afternoon.  When I lived in the ACT Sunday afternoon was our library time.  Weekends 
would be a good time to have a lot more activities and groups so people who work could be 
more involved. 

I have visiting grandchildren who ALWAYS ask to go to MY library and I always wish it was 
open a little longer Saturdays. 

Wednesday 9-6pm Sat 9am-2pm 

Weekday opening times should be consistent. Saturday PM would improve service. Open 
Sunday would be very welcome - this is a feature of most libraries and I believe appreciated by 
the residents. 

1. Should have library open until 8pm. 2. Should have it open longer on a Saturday 10am to 
4pm. 3. Open at 10am every day - consistency the key!!! 

I rush to get there by 5pm so a later closing time would be helpful 

Opening earlier during the week, and later on Saturdays 

Opening times need to be the same each day (weekday) 

Availability during 'off' hours needed. Eg weekends/holidays 
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weekdays should be 7-8-9pm Sat 9:30 - 3:30pm 

Extend and standardised open hours would assist those of us not able to visit at a regular time. 

Library should be open all day Saturday - and start at 9:30am on Wednesday 

Open during the week at the same time. Change the Wednesday morning, staff are paid 
enough to come or attend early meetings etc  Not very good customer service 

More families are working, both parents, we would like to access programs and the building on 
the weekends and outside of standard business hours. 

opening hours should start at the same time each morning for consistency (I would recommend 
9am). I would also suggest closing at 1 or 1.30 on a Saturday. 

I would love to see opening hours including maybe 2 hours or more on a Saturday and/or 
Sunday afternoons. 

8:00am to 6:00pm. 

Saturday and Sunday afternoon opening would be useful - as at the city libraries. 

Mon-Fri: 09.00am to 06.00pm Sat: 10.00am to 02.00pm Sun: 10.00am to 12.00pm 

Extended hours, current hours suit retired non working population only.  Extended to all day 
Saturday and more evenings to 6 and one evening later. 

ALL DAY SATURDAY 

Library should be open at weekends for working people and visitors 

VH library should be open 7/7 due to demanding need of public 

MON - FRI      9.30 am  to  5.30 pm  SAT     9.30 am -  3 pm 

You need it to be open more on weekends, and for it to close later especially. 

opening hrs should be 8:30-5:30 Mon-Friday.Week ends 9-1pm. Adjust worker's time schedule 
to  fit to above time... not all workers are needed in those time frames( as long as at the end of 
the day worker has 8 hrs work)...the current time schedules clearly reflects the employees  
time convenience NOT the community's needs to avail of the  services offered with in a certain 
time frame. 

All day Saturday would be good Same opening time daily would be preferable 

All day Saturday would be good and a few hours on Sunday. Ideal for cold, wet weather and 
very hot weather - somewhere all the family can go. One late night to 7-8pm for people not 
able to access normal daily hours. 

Saturday : 9:00 to 3:00 

KEEP IT SIMPLE. MONDAY TO FRIDAY 9:30 TO 5:00.  SATURDAY'S ARE OF NO 
BENEFIT! 

Saturday all day if possible 

8:45 - 6pm 

The evening that it stays open later, in this library could be later maybe 7pm so my working 
family could bring me after work hours. 

Weekdays 9-5 with one night staying open later, eg 6pm.  Saturdays 9am until 1 or 1.30pm, 
and Sunday afternoons 1-3pm or 2-4pm. 
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I would like to see Saturdays as all day.  In summer its good to have later hours ie 8pm close. 

Sorry you beautiful staff - but Saturday 9:30 - 5pm would be great 

it would be helpful (to many working people in particular) to extend Saturday opening to 2pm. 
Consider having one week night open to 8pm, maybe Thursday to tie in with late night 
shopping. 

Saturdays open all day for everyone (eg working people, tourists, locals) 

Midweek evening night - Allow the students or 9-5 worker Sunday 1-4pm. Encourage more 
younger adult use when not working eg drop in DVD night 

Extending opening hours on staurdays would be my suggestion, but I realise that funding staff 
salaries would be an issue. 

Well, Community facilities need to be available (like swimming pools etc) to ratepayers/users 
OUTSIDE of normal work-hours. Other libraries in Australia successfully provide extended 
weekday and SAT and SUN opening. EG: MON_FRI: 9am-7pm, SAT: 10am-2pm, SUN 11am-
3pm 

I have lived in towns where the library is open 7 days a week. Port Augusta, Alice Springs and 
found it terrific to have the extra hours especially when I was working. It is very difficult to utilise 
the library if you work. 

Would like to see longer opening hours on Saturday 

consistent across all days and would love saturdays also to be 9-5 

I think the community would benefit from a 7 day opening with longer hours on the weekends 
then those currently on a Saturday, people who work would find it difficult to spend time in the 
library now also it would give those attending school to complete homework at the library 
particularly if they have limited access to computers and/or the internet. 

Opening until 3pm on Saturdays would be great! 

8.30am each weekday would be better. 5pm closing ok. 

Longer opening on Saturdays. Should be open Sunday as well. 

At least one later night and more hours on weekends. The current hours are not at all 
conducive to anyone who works full time. 

to extend longer, particularly over the weekend. 

All day on weekends, public holidays and until 9 on two nights per week. 

Would like it to open a bit later on the Wednesday evening for those of us who work and would 
like to use the library 

Wednesday a bit earlier to open 

Opening hours should be 0900 hours Mon to Sat.  Mon to Fri closing 1700 hours and Sat 
closing at 1300 hours. What other businesses open at 1000 hrs during the week besides dress 
shops? 

Sunday afternoon 1pm until 4 would be good 

self service 
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Q44 - Have you attended any of the following events / programs in the 

past twelve (12) months?(Please select all that apply) 

# Answer % Count 

1 Encounter, Rhyme and Storytime Pre-school Program 13.18% 29 

2 Lego Club 5.45% 12 

3 Little Bang Discovery Club 5.00% 11 

4 School Holiday Program 19.55% 43 

5 Teen Unwind 3.64% 8 

6 Book Crew 4.55% 10 

7 Let's Meet @ The Library (Scrabble, Chess, Knitting) 14.09% 31 

8 Navigator Book Club 0.91% 2 

9 Family History Help 11.82% 26 

10 Computer Help 21.82% 48 

 Total 100% 220 

 

Q45 - Do you have any suggestions for events / programs that aren't 

currently offered? 

Do you have any suggestions for events / programs that aren't currently offered? 

Music and or dance performances fro different cultures - sat or sun 

Maybe something arts based for tweens. Sketching or watercolors. Maybe a class on how to 
publish art or books/comics/graphic novels either in print or online. 

1. Writing of funding submissions workshops. 2. More info about films locally shown. 3. Useful 
apps suggestions from public. 4 RAA input into changed local traffic problems or/rules. 

John Gleese type training vidios fro small businesses 

Mah Johg (lets meet at the library) 

More technology based for older people. 

Library = building or room that has a collection, especially of books, for people to read or 
borrow, usually without payment (Cambridge dictionary.)  Events, meetings ect. Belong in a 
community centre NOT a library. 

Perhaps short lectures on a range of topics eg - health - local services - presentations by local 
groups eg clubs/chorus/sports ect. More exhibitions, art, quilting, photography. 

There are a lot of local authors/writers should be more local writer events 

How to use Facebook. How to use Audio Books (I am unfamiliar ha) 
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Adult learning classes (see below) would be excellent. 

Maybe a book/creative writing group meet? this works well in Bunbury library, from where I 
came! 

Robotics Computer gaming 

More adult events, authors and community groups.  More for the 25-49 age group. 

creative/art events and exhibitions 

Current affairs / public interest discussion groups would be a benefit to the wider community. 

Writers group 

Unaware of most of these programs. More info on local history. 

Migrant women's group (at various times i.e. daytime & evenongs), book clubs, 

There is currently a writers group but a poets group would be good.  Also some sort of crafters 
group where the focus is on a variety of crafts and socializing.  A group that plays a variety of 
board games would be good. 

It would be grapeat if more could be held at times working people might like to attend.  Other 
programs could include Things like - doing your will, identifying scams, or anything really, so 
many opportunities to run sessions which relate to books and media available in the library. 

I someone could telling story for school kids (5) about 30 min - 1 hour would be great 

More computer help classes 

Lectures/demonstrations on different crafts, silversmithing, wood carving, stamp collecting ect 
Photography sculpture, painting * My apologies for not  reading notices in windows on 
approaching front doors. Am I the only one who doesn't get stopped by those displays? I only 
looked at them at 8:45 30/1/19 

More with local ngandjerri 

Deaf and hearing impaired group 

Offer groups there for their meetings - gets a different interest group through the doors. 

I find it reliable and satisfying 

Coffee / speaker morning sessions 

A quiet time, when I can come in to the library without worrying about the noise levels and 
browse without worrying that I won't be able to get home due to the pain caused by the noise. I 
know it's not legal to discriminate against children, but surely in the interests of a shared space 
there could be maybe 2 hours a week of quiet time? 

Refer to Burnside library extra events online for information - interesting sessions held re 
travel, history, music etc 

Very happy with our Victor library, with no extra suggestions at present. 

Family history could be on more than just Monday. 

No 
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No 

Single friendship clubs evenings as many mature age people are alone in victor area. 

Book Clubs could work... 

none. 

Local History events to promote and help expand the collection. 

not really 

Further assistance and a dedicated history room for family research would be great 

Extend Tech Savvy for Seniors 

Craft workshops ? 

No 

Classes for adults 

No Would like council to invest more in New books. Travel books e.g. lonely planet are well out 
of date. 

I can't think of anything at the moment. 

I am  completely satisfied and enjoy the experiences when visiting the Library.  Excellent, 
friendly, helpful and knowledgeable staff. I really appreciate   notification by email when  books 
due and the ability to be able to phone and extend. � 

I'd love to be able to see video presentations of Writer's Week presentations, which are 
available to Libraries during Writer's week in March each year, especially as I find it hard to 
drive to,park close enough  and walk to venues in Adelaide. 

Home visits computer installing programs 

More technology sessions for older people - and possibly only 2 or 3 participants at a time.  
More talks - not necessarily on local issues. 

FEWER EVENTS. MORE BOOKS 

Art exhibitions. Strathalbyn Library has community inclusive exhibitions where artists choose a 
book to illustrate on small boards displayed close to the section where the book is held. Could 
include High School students as well. 

No 

I am a slow reader so seldom read books, more magazines.  Could you have a couple of 
sessions/course on 'how to use the library's?  It is so long since I did that and would like to but 
many things have changed over the years!  I am fit, active and computer literate but my failing 
is not knowing how to use the library facilities and it feels a little embarrassing to admit to it!   
Perhaps there are others like me.   What are your ' listening posts' that you refer to?  Thank 
you. 

Very happy with range of activities offered at the moment. 

no 

Cooking class, Art and crafts class, sewing group, gardens/handyman group 
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More meet the author 

More Author events       More book promotions and free books 

I sure there are, but I can't think of any off the cuff. 

to hire birdwatching/ bug catching equipment (like at mt barker library) 

There is a good range for families with young/school ages children. I enjoyed the cooking 
demo with Calum a few years ago, perhaps more of these types of events? 

I think more art/craft programs aimed at adults would be great, book binding would be 
appropriate. Maybe opening up the library to artists as exhibition space or have an artist in 
residence. 

screen time day( ipad)( 1 hr)...  cant deny the fact that internet or technology has encroach into 
the education system.There are lots  of educational   games that can be accessed... allow 
children to use the tool.( just have the the ipad lock at the educational websites... 

I am very impressed with the library and I am very impressed with the staff. I even am familiar 
with first names. Perhaps a section on old machinery would be appreciated. 

Very happy with what is currently on offer 

No 

No. 

Not interested in events. 

Would really appreciate perhaps 2 days on which Library stayed open till later.  Ideally would 
love library open Sunday afternoon. 

No 

Keep the library (as with refuse collection and unlike the rest of the council) I can see what I 
am getting for my rates - which are ridiculously high.  The library is an asset. 

Family history searches and support 

Knitting group could become Craft group (to encompass all crafts) 

Arts and Craft 

More regular talks re Literary Fiction 

Given the advanced age of many in our community the library should consider a Brain Training 
Club.  There is a library in NSW, Gunnedah Shire Library who run a program called 'Brain 
training @ the library'.  You can find out more by contacting staff member 

The History Research Group have scheduled speakers on a variety of interesting topics - 
maybe some of them would be prepared to repeat their presentations a month or two after. 

Would you like a demonstration or display from the Victor Harbor Floral Art Garden Club 

Fermentation Course 

No 

Enjoyed 'Callum' Cooking Dem night (Could have another person with their book) 

Workshop on how to get published 
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Proper IT classes 

not at the moment 

My two bobs worth..... I think there is an opportunity to “add value” to library services by 
connecting  people through their reading interests using digital resources. I’m a retired 
professional used to accessing digital books and I would like the option to join a  Book Club 
that uses books available through Libby or books that club members purchase online.   A book 
club that includes face to face meetings but with added flexibility for members to participate 
with book discussion online too. 

No 

I would love craft workshops or similar...to introduce sustainability ideas like somewhere i seen 
a libary offer nature inspired gift wrapping workshop. Inspiration 

could have some events more specific to health and wellbeing, 

How to write a novel classes 

A book club for adults reading the classics would be great! 

Suggested reading lists of accessible publications compiled for research on topical issues 
(local, state, national, international).   Perhaps compilation of  recommendations - “reading 
trails” -  of books concerned with linked issues (e.g. mysteries, true crime, famous works by 
particular authors) 

Yes need some one getting over there 

The library should be maintained as a LIBRARY - NOT a community drop in centre - for 
meetings, gatherings, or childrens play.  It has become too noisy  and is NOT somewhere I 
want to stop and read any more ! 

no 

More author events would be nice if possible 

author events with bigger name authors wellbeing type information sessions come and try 
sessions like cake decorating 

?maybe a history club with people passionate about history? 

No 

No 

talks and visits from authors would be good 

I like to see more Christian inspiring books, Christian study book eg Bill Johnson, Kenneth 
Copeland, Billye Brim, etc. and Christian magazines. 

Bring back televised Writers week if possible 

No but maybe some phone/network advertising of events and what's on would be helpful 

Events on the weekend would be great. 

Would like to have a Majhong group 

visits by authors or illustrators? Local specialist visits ie about local places/animals/sports 
(pelicans, penguins, whales) Geocaching? 
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Live local music, there are quite a few semi retired musicians that would love to donate their 
time. Perhaps a closing time Gig occasionally. Schools could get involved too. Lie book 
sessions where people can tell a 5 minute story of their experiences- Use a timer LOL 

Courses to teach Facebook, Twitter etc. Lessons on Mobile Phone use, apps etc 

No. 

Can't think I would like to be in book club but don't read fast enough ! 

No. My main life's concern has been artistic related, and i have seen both art and photography 
addressed on different occasions, and I have seen friends at different times at the library, 
attending info on, or learning about other subjects, that they are interested in. 

More adult programs such as single parents night, author events 

not sure 

Robots! 

Less Surveys 

 

Q46 - Are there any other services you would like the library to provide 

in the future?(Please select all that apply) 

# Answer % Count 

1 Quiet places for study / reflection 10.97% 106 

2 Adult learning opportunities (e.g. craft, gardening, cooking) 15.73% 152 

3 Maker spaces (e.g. 3D printing, robotics, coding, creative learning) 9.42% 91 

4 More meeting spaces 5.90% 57 

5 After hours meeting rooms / exhibition spaces 7.87% 76 

6 Baby-time programs 1.76% 17 

7 Computer or technology programs 11.28% 109 

8 Video conferencing facilities 2.90% 28 

9 Shared spaces for home businesses 2.38% 23 

10 Skill sharing / mentoring / social opportunities 8.49% 82 

11 I am happy with current services 17.39% 168 

12 Other (please specifiy) 5.90% 57 

 Total 100% 966 

Q46_12_TEXT - Other (please specifiy) 
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Other (please specifiy) - Text 

LESS NOISE! in general some groups dominate the entire space and one computer skills 
teacher has a ridiculously (Unnecessarily) LOUD voice and he's there ALL the time, well so it 
seems, so disrupting to concentration/focus! 

Workshops for job application - CV writing - memoirs - Citizen of the year application writing - 
as well as Australia day award writing guidance. 

To have free language and ancestry to be studied at home or library 

More disabled parking please because I arrived today and there was no disabled parking. 

Adult Learning opportunities - More books on these subjects. 

Maybe a closed/sealed area for quiet study only, no mobile phones ect. Similar to West 
Torrens library. Where people plug in their own laptop. Automatic door to seal.   If money were 
no object... maybe you could even seal the book club room, however we've only had one 
complaint in a year about our noise and that was from a library volunteer (whom I shall invite to 
the book club! :) ) 

Paper survey - no response given.  

Paper survey - no response given.  

Paper survey - no response given.  

Paper survey - no response given.  

As promised years ago (in SA) Skype or similar VOIP Facilities. 

Services to assist jobseekers get skills up to scratch, engaging youth in future career 
information sessions, using space for youth to have movie nights or pinball machines etc to 
keep kids safe as there isn't much else down here, coffee machine in library 

I think the library needs to provide more opportunities to connect with the wider non-reading 
community. 

Possibly emailing an e-notice for upcoming events, as a reminder/or suggestion 

Paper survey - no response given.  

Would appreciate a designated area for Disability related resources (and a greater selection) 
as currently items are scattered amongst various sections - I believe Campbelltown Library set 
up a disability specific area a few years ago, would be interested to know if this was a success, 
and if it were an option for Victor Library. 

I know not large space there, but I would love to watch some good good movie with big screen 
some how. 

Quiet places for study and reflection for sure! 

More publicity about 'friend of the library' group activities. Displays with Zing Bang to stop 
people in their tracks with info about library activities - e.g. Headings 'Urgent' 'For men only' 'for 
women only' 'don't read this poster' 

an extensive and ongoing ngendjerri info section. Books/talks/info etc. 

Paper survey - no response given.  
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I know there's been one writers' workshop, which I was unable to attend, but I would love to try 
to get to another in the future. Maybe from the Writers' Centre? 

Would love a cooking class - Bread making ect. 

I think the level of noise is often challenging with people talking and using mobile phones, this 
is all ok if there can be additional quiet areas provided for reflection.. 

More database services such as Naxos Music Library; be a portal for e- resources used by 
other libraries such as university libraries, Library of Congress, British Museum, etc 

Greater range of adult fiction. 

I find there are not enough classic books or science books and too much romance and murder 

A word of praise for: The friendly staff, the excellent cafe 

Would there be an opportunity of AUSLAN or braille classes for deaf or blind citizens? 

Quiet places for relaxing reading - particularly when groups eg playgroup in library. Two or 
three more computers for history groups - becoming popular for people to learn more. Perhaps 
available twice a month, not necessarily every Monday. 

sewing patterns? 

It's a nice space. I wonder if part of it could be reconfigured (or extended, or maybe this is the 
role of a separate facility...) for after hours use by community groups. 

Salisbury and other city libraries offer free tea/coffee for public using library. So should Victor 
Harbor library 

I am contented with the current service but if you can do and add more spaces  then more 
group activities can be added too. 

Please dont be offended. Whoever works in the library I believe should be paid for library 
services provided. I am embarrassed if they are not. Every staff member at the library seems to 
work at their maximum and are so busy eg. Mondays and fridays. Well done to all staff from 
me. Exhibitions are appreciated thank you. Sudoku sheets are great. 

Quiet areas where you can hold book groups. Very difficult to concentrate with all the 
background noise particularly that coming from the computer room or other activities 

Kudos to the young lady that runs the 'Itsy bitsy spider' Session Wednesday mornings. You 
can hear the excitement in the toddlers voices as she does her thing! 

free meeting room access would be appreciated for some group  activities (e.g. U3A) 

Library Duty: Children can come and help out (eg put books away, tidy up) Time: every 
weekend 

Discussion groups on various topics e.g. Community development, philosophy, politics 

I like quiet room for history meetings. 

Paper survey - no response given.  

An increase in books would be great. 

Paper survey - no response given.  

Home delivery place 

Our knitting group has to sometimes cope with unpleasant remarks re noise from other library 
users - because we chat but are not noisy. A space where we can meet, chat and learn from 
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each other without receiving derogatory comments would be good. Alternatively a quite place 
space for those who need it would be ideal. 

Paper survery (answer not specified.) 

Open Sundays 10 am to 1 pm 

The library should be combined with the high school to shareresources 

Quiet space is also needed for Book Club as it can get quite noisy with a few participants.  I am 
also unhappy with the way the shelves face in the fiction section as the sun shines on one side 
of the aisles and I can't see the books properly. 

Privacy is a problem in the meeting rooms and computer area, also staff offices. Tis arises 
from the building design and no ceilings in those areas allow sound to travel from area to 
adjoining area. Computer area and meeting room compete if both are in use making it difficult 
to hear the tutor or speaker. Floating ceilings would be a great addition. 

health and well-being - adult learning opportunities or skill sharing would cover this. 

The library should be maintained as a LIBRARY - NOT a community drop in centre - for 
meetings, gatherings, or childrens play.  It has become too noisy  and is NOT somewhere I 
want to stop and read any more ! 

iPad borrowing? Phone charging devices seen in other libraries 

 

Q47 - How would you rate the City of Victor Harbor's library facilities 

and services overall? 

# Field Minimum Maximum Mean 
Std 

Deviation 
Variance Count 

1 
Please select most 

applicable 
1.00 5.00 4.38 0.77 0.60 370 

# Answer % Count 

1 Terrible 1.08% 4 

2 Poor 1.35% 5 

3 Average 7.57% 28 

4 Good 38.65% 143 

5 Excellent 51.35% 190 

 Total 100% 370 
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Q48 - Is there anything else you would like to tell us?What would make 

the library and its services better? 

 

Is there anything else you would like to tell us?What would make the library and its services 
better? 

Sat 9am to 4pm. Discouraging chatting (what are cafe's for!?) and NO EATING! ie Except of 
the kid's programs, we understand but, because of the design of the library, ANY conversation 
(or group) tends to dominate (also except perhaps in the teen area), but even staff 
conversations may be clearly heard at the teen terminals. 

We love the library. I have been bringing my children since birth. (the eldest now in middle 
school) and we have so appreciated the inclusive spaces, all the programs and events, the 
book club, the ability to order books/Audiobooks from other libraries and the range on offer on 
site. In short, I don't know what we would have done without this fantastic service and the 
awesome staff. Keep up the good work!! The Library is still a highly relevant & needed 
community space. 

Have NBN at home but still use library printer/copier when needed - computer tutor excellent 
opportunity - appreciate ILL ease and promptness of service.   As a retiree I have many options 
to plan a library visit. As a former teacher opening till 6pm 2-3 a week would have been very 
helpful. I realise staffing is then a problem. 

Staff are friendly and helpful.  Seating needs to be replaced on many of the mobile chairs.  
Increase in craft books and magazines 

I am normally a 'Friend of the Library' but receive no info concerning events books sales ect is 
this the norm?  If purchasing foreign language books PLEASE do NOT buy translations (eg. 
Jayne Eyre in French!) Concentrate on reputable modern writers in the original language.  Why 
not ask people which categories they would like to see augmented? eg Art Craft Languages 
Science Toy making ect ect?  Often hard to find parking.  More information on available 
services e.g. inter library loans, training courses... 

Availability of large print books, audio books in the future. 

Book shelves should run the opposite way. Sun glare in afternoon very difficult with weak eyes.  
More books - less childrens noise 

The chairs in the meeting room need cleaning or upgrading. they are tatty and soiled / stained 

I feel it's a design flaw that the community room and computer room are open to the ceiling 
which can cause annoying noise problems (although unintentional!!!)  The community room 
chairs require either cleaning or up grading (apparently this was due last year!)  One broken 
table has not been replaced.  Occasionally this room is used to store un-needed equipment. 

Sound proofing of meeting rooms 

The best library is in Millicent SA. It's the best library in Australia. Perhaps someone could take 
a visit there are speak to manager who has been librarian there for over 45 years. I totally love 
there library, their choice is endless, and staff are all totally helpful. Do a visit - you will be 
amazed :) 

A library is for reading and borrowing, not entertainment.  Meeting rooms are too close to area 
that should be used for quiet reading / research. 'Space for activities and events' are not 
necessary in a library.   Just stick to 'library'. Provide more non-fiction books that relate to local 
interest groups. eg. mosaic, basket making, pottery. 

It would be good to access library on a Sunday eg 11-3  We have a great library - the best I 
have every joined. Staff are wonderful. Friendly and relaxing environment. 
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All staff / Especially Margaret do an excellent job of running the Book Club - Southern Ocean 
Book Club. always helpful, suggest new ways to improve, deal with people. Generous with 
their time. Nice touch to provide nibbles, drinks, coffee, ect.  An earlier opening time at 9am 
during the week could be useful. When I was unemployed I wanted to use earlier rather than 
later.   Overall it's a great library, great location, friendly staff. 

The range of fiction is poor. The library is far too feminised, rows of books on knitting craft ect, 
where are the car manuals? Small range of horror (far too few black dots!) and books to attract 
males. Too high a % of fiction is by women authors - no wonder you never see any young 
males in the library - not much for them. Plenty of familiar magazines but where are 'guns and 
ammo' or Australian Shooters Magazines or Australian Road Rider?? History section far too 
small. 

Noisy kids do not belong in a library. Meeting rooms - I don't use them but they need insulation 
- usually too noisy! Children's area - too noisy - separate sound proof room for kids.  Stop 
people from having long mobile phone conversations - this is a library, not a drop in community 
centre. Staff should tell phone addicts to go outside but they don't do anything to curtail this 
abuse of a public space. Rooms on the outside should be sound proofed - the screaming kids 
could be removed to designated childcare zones. 

Monday, Tuesday, Thursday and Friday should be from 9am to 6pm 

Great staff Great displays of new books near entry Probably more organised DVD (or a handy 
folder nearby with reviews) Enjoy the book book reviews on new books this season.( i.e. 
categories) 

A "What's on at the Library", in bold and eye-catching format, to be a regular provision in "The 
Times" newspaper. Regular "Meet the Author" events, during opening hours (ie 
afternoon/,mornings 

The library needs more resources not less - why are council trying to reduce the services the 
library offers - clearly they need to visit a Library every now + then + educate themselves, on 
how ppl rely on them!!  Not so many kids activities - too noisy!!! More relaxing seating area's 
Improved software + computer upgrades (laptops avail to use while relaxing on sofa) 

Very pleased with the procedure when reserving books and the notification by email that they 
are ready for pickup. Have used this service many times in 2018 

When the 'have you read this book' in the back cover gets filled with initials and squiggles, 
instead of removing it, place another over the top - just so one does not accidentally take it 
home again. My suggestion - Thank you. 

"I am very happy with the library as it is" 

I personally find the services very adequate for my needs 

Staff are always friendly and helpful. It is a great facility which I love visiting due to the helpful 
and friendly staff, great service and a credit to our community/council/admin! 

Ban mobile phone use 

Fully sound-proofed meeting/study rooms. Professionally trained computer tutors / IT support 
who really know their subject well and how to teach it. 

paper survey - Q20 - 9.00am 

Very behind compared to other libraries. Seriously should be a priority to council rather than a 
hindrance as expressed by some elected members. Parking a major issue and make it hard to 
access 

We really value the library and the level of service and programs offered. 
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Better self check. More signage and display. The staff are lovely, knowledgeable and helpful. 

I was trained as a kindergarten teacher this is why I would like to see instead of colouring in at 
the children's table - just blank paper and pencils - nothing stunts creative drawing more than 
colouring in ! 

Wonderful staff will always assist with all problems. 

Staff are always willing to help with any questions.   Perhaps when the budget permits, a focus 
on updating the non-fiction section. The history and political section could use some updating 
and weeding of old books otherwise keep up the good work! 

Better carparking - seems busy at times with the council offices being in the same building.  
Love the coffee shop.   You provide and excellent service for the community. Keep up the good 
work. 

1. The range of books dealing with photography for beginners is very limited.   2. Use of 
internet to make public aware of the arrival of new books.   The car park is nearly always 
completely full. more parking spaces. 

Maybe Saturday open till 1pm 

Extended opening hours 

Staff are always very helpful.  Extra hours mean more cost which could result in less services. 
Maybe one day could open later (than 10am) and could close later (than 6pm) to allow time for 
workers. 

Sunday 2pm to 5pm  for families to bring in children. 

Parking is becoming a real issue.  Some days, unable to find a space I have left without going 
into the library.  Space and noise in the library are also an issue.  When big groups of children 
are in for special activities the library is basically not usable for the duration of their visit.  Sadly 
these are infrastructure issues so not a lot that can be done. 

The biggest problem with the library is the noise level and lack of privacy in the meeting room 
and computer room. 

DVD often had scratch marks so didn't work. If it's possible can you open till 7 or 8pm once a 
week please? (I know its hard...) Or on a weekend more. 

More parking Quiet study spaces (library can get noisy at times) More computers if possible. 
(very important to be able to access computers) All day Saturday maybe? 9:30 - 5pm  *Thank 
you to kind staff* 

Keep up the good work and add a couple of minor adjustments ie. time (maybe open at 9am 
instead of 9:30 am, just a thought) reflective and quiet places because it can get very noisy 
here.   Thank you so much for all your services and courtesy. 

Shaded car parking. Wider car parking spaces - a very common complaint in Victor. eg. 
outside IGA ect! 

Exhibition space - gallery enclose the entry walkway before reaching the automatic doors. 
Enclose the computer room and meeting room to keep the noise from the library.   
Concentration on wonderful staff - excellent P.R. Friendly, helpful, knowledgeable, willing to go 
beyond the call of duty. 

Longer hours on some days. More infant play sections / times More updated 
modern/contemporary literature sections. More individual quiet study spaces Homework are 
with designated computer with longer times for kids with no internet at home. Librarys are 
great. I love them. Wherever I live, I always find my library! 

Why is the library closed on non-public holidays over Xmas/New Years. Very annoying. 
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The electric vehicle charge station is well located near the library. Some evening hours would 
be helpful, especially in summer. Increase car parking as present spaces are used by many 
other interests and groups. 

I have family from Adelaide that just love 'my' Vic Harbor library and say it is much better in lots 
of areas than theirs. 

The east-west book shelves in Adult fiction mean that it is difficult to see the titles because of 
the light factor - glare from outside especially when looking towards the southern windows - not 
adequately lit.   From Q20. Perhaps Wednesday night until 8pm. 

I think opening hours should be reconsidered - If as I was told they have not been changed in 
many years... because it is not necessary!! 

It would be good to have a drop off/returns point in town.  The DVD aisle could be wider. 

A good, functioning library and information service reflect the health and well-being of the 
community it serves. Libraries also point the way to the future and flag changing needs of 
communities. All care and consideration should be given to the management and development 
of such an excellent community service. 

The computer room is too noisy for the chess players!! 

1. to help the council, I think the staff numbers are too high. 2. Get the library staff do a count 
at how many are in library after 4 p,. Maybe can shut earlier with the one night to 8pm as an 
exception. 3. If staff do a survey of quiet and busy times, change staff around onto different 
shifts! 

We are 2 km away and it is on the way to "town" (V.H.) Plus there is a car charter nearby if we 
are in the car. 

I'm extremely impressed with the helpfulness, cheerfulness and knowledge of the staff and 
volunteers. They have a fantastic attitude and are to be commended. Thank you for all you do! 

One night open later would be good. I think VH library performs very well as we frequent other 
libraries in SA and it is definitely my favourite. 

A library is fundamental to a democratic egalitarian society. Given the population size, the 
library is open sufficiently. However, one night opening until 7.00pm (eg Thursday night with 
late night shopping) would be good). I have used a lot of libraries (organizational/corporate, 
educational and Councils). the VH library is definitely the most friendly of all the Council 
libraries that I have used with helpful staff. They appear to be very understanding of the needs 
of the older residents/users (30%+ of residents &lt; 65years of age) and the issues confronting 
them. Although I personally don't use many of the services it provides, they are vital to the 
health and well being of the residents and a cohesive, equitable democratic society. For a 
small population base it provides an excellent service. Under no circumstances, should the 
library budget in real terms be cut. Well done library staff! 

For the amount of use this last year the services provided are perfectly adequate but I will keep 
in mind any new thoughts to pass on. Thanks for all you do to make life wonderfully 
comfortable in Victor Harbor 

I would be thankful to use the home service if needed in the future. 

I am very proud of our library, love to bring visiting family to show off what we have here in 
Victor.  Cooking class for men. I.E. Bread making. 

as a retired person I find most of my reading / intellectual needs are mostly available at home. 
e.g. personal book stock, presents. Other activities use much of my time - computers, art, dog 
ownership ect.  For  retired persons - easier access to the library is needed - e.g. bus service. 
Access to the building would be advantaged by services could be accessed when council not 
officially opened. 
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Special mention for Jade - Her customer service skills are extremely good, and her knowledge 
of all things 'computer' and the library services is amazing. 

I know the world is changing but I enjoy a space that is quiet. Libraries are becoming 
community child centers. People speak loudly on their phones. Children scream while jumping 
on play equipment. There is no place to choose books in peace and quiet. There should be a 
separate closed off areas for activities that don't require reading. I never visit in school holidays 
and rely more on the 'hold' service (which I love!) 

Opening hours are fine for me.  I find all staff helpful and pleasant, especially Jade. 

No 

I mentioned the noise level earlier, however I think it is a great facility. It seem to be becoming 
more crowded and additional quiet space would be valuable.  The furniture is modern and 
comfortable however may need cleaning/replacement more often. 

Victor Harbor Library has a great range of books. Please don't lessen the number of books 
kept as I select my reading material often by browsing the shelves. I've discovered real gems 
that way. 

We holiday in Victor Harbor each year and always visit the library, usually for several hours. 
The range of items is the best we have found compared to other libraries with our kids always 
borrowing plenty of books. Please keep up your excellent work on what we think is an 
outstanding facility. 

Increase the size of the adult non-fiction collection 

up to date movies/music 

Suggest budget could be raised and spent on whats important not superficial cosmetics / 
decor. . More free IT training for all ages, especially seniors.  Good Staff and helpful.  (from 
paper survey comments on Q16,17) - Average community intellectually below potential. (Q17 
re identifying staff) suggest uniform 

I like the Goolwa library's way of displaying a few books in various genres away from the 
shelves. I often visit this library and get ideas for new authors to trial. 

All staff are very courteous and helpful 

I always enjoy going to the library. They are very helpful and a smile is always there to 
welcome me.  

none. 

I really appreciate the photocopied crossword puzzles which I collect for my elderly mother as 
she finds them much easier to see than in news copy. The staff are brilliant - always helpful 
(and patient!). There really aren't any services I can think of which I would like the library to 
provide - I hope it can continue providing such a friendly service. 

The noise level in the kitchen area and computer areas is too high making it difficult to hear 
speakers and to hold meetings.  Sound proofing these areas would be well worth the money 
spent. 

Suggest greater range of large print materials 

As I have been reading, an enjoying, a series of books not always readily available at this 
library, I have found one of your staff members, Jade, most helpful, courteous and her service 
has been excellent and always with a friendly smile. Thank you Jade! 

Car parking, most times are very difficult, due to high density of vehicles, parking there, where 
do they come from? 
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I only use the library for borrowing books (large print) 

Better quality of literature, languages ect. Too many Biographies of royals and Australian 
politicians and not enough books to widen cultural knowledge such as great scientists, authors, 
philosophy, artists ect. 

I have seen the development of the library since it moved from coral street and there has been 
great improvement in the larger facility. Now that my mobility, eye sight and memory have 
worsened now that my husband has passed away I am limited in using the car now I am in a 
retirement village (fairways) is there a programme where library books are placed in these 
facilities. I used to have a variety of books sent by train to Renmark from the S.A library which 
was great. Being able to change library books in Loxton is also helpful when visiting my 
daughter, and I hope to learn how to use a mobile phone and computer asap. 

Please manage the yellowing piles of newspapers on the shelves .. an unnecessary eyesore. 
Why not just keep the past weeks papers instead of the past 3-6 months. They never get read 
again and Very Untidy1 

I'd like to thank the staff at the Library for being approachable,helpful and having a great library 
is one of the things I think is great about living in this area. 

Get the children’s play area out of the main library and somewhere quieter. Provide more 
partitioned off sections for reading and research. Stop the cup of tea and morning newspaper 
cabal monopolising large central table, in fact split up large central table. Run staff through a 
service industry program that teaches them people skills. Employ staff that actually like and 
promote literature etc. Have regular poetry and book readings. 

Yes, please invest more in New books especially current travel books. The library seems 
underresourced 

I think you are all doing a great job! 

Great place Great staff!! 

I know our grandchildren often mention how Goolwa library has iPads, WIFI etc. Not sure if 
needed but I've mentioned it anyway  Q20 - I am more than happy with the hours provided. 

A selection of more up to date travel guide books. Sound proofing of the public area adjacent 
to the computing room. 

Would like to reiterate that ceilings or partitions between computer room or meeting room also, 
those two rooms with library area are a must to obliterate noise and conversations. 

Opening hours: All day Saturday or Sunday mornings for people who work. 

I am completely satisfied with the services provided to meet my needs. Congratulations. � 

The library and the facilities are very dirt and unloved. Sometimes they are filthy. The change 
of cleaners in the last year or so has really been to the detriment of all. Sure you may save 
some money but it is a long long way from clean. The toilets are very grubby. You get what you 
pay for with the cleaning!!! And we deserve it to be healthy and safe and it is a long way from 
this. Who wants to go to a library and pick up germs because you are saving a few dollars on 
the cleaning.  Would suggest that the Library Manager (Vicky?) adjust her behavior and smart / 
clever comments in jest aren't always funny and can be taken the wrong way this may not be 
her intention but comes across as smug and patronizing. Sets the tone for the library and the 
workers. 

To enlarge the space would be great so more books could be housed along with the 
multimedia and other spaces would be great.  The availability is certainly helped by the inter 
library loans though. 

Staff would probably have a better idea of what more could benefit overall quality but I feel they 
do as much as possible with what they have.   Q13 - Very empathetic and not condescending. 
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Perhaps a late night evening session would be useful to students and/or full-time workers 

Soundproofing t rooms ie. Taking walls to ceilings. Acoustics not good. Hard to study, listen to 
lectures in one room whilst large group in another room. Noise seems to travel upwards. Love 
the ducks and the water lilies. The cafe is an asset - staffed by mostly hospitable and loving 
people!!!   Q13 - Being tech illiterate I do not access Facebook, twitter, do need to learn 
obviously. However I am finding for those who do not want to become tech savvy library staff 
are very helpful.  Q20 - Holiday weeks opening to 1pm on a Saturday? Noticed people - visitors 
- visiting library between Christmas -new year to find library closed.   Paper survey - extra 
comments. Library is kept in good repair - except for dusty entrance. There is usually enough 
space for activities and events. could be reorganized? Noise levels mostly meet my 
requirements only because walls do not go to ceilings, noise can often be a problem. 

Sat 9-3 

Meeting rooms noisy as ceiling doesn’t reach the roof- would be great if this could be rectified. 
Staff excellent. Reserve a lot of books - very good prompt efficient service. Offer a good variety 
of extra activities and services especially for children but also courses for adults. 

Exceptionally well organised Children's activities. 

Library is too noisy with children out of control and running around. Room next to computer 
room should have a roof or some kind of sound proofing as you can hear every word that is 
being said whilst you are sitting on a computer trying to concentrate. There should ne less 
noise. 

Keep up the good work. You are doing very well. Just home calls especially for pensioners or 
adults  The V.H. Library is great. However I would (being of European Background) like a 
selection of operas DVDs.  Preferably verdi 

You are all doing a wonderful job! keep up the excellent work, it's a lovely library!  Paper 
survey Q20 - you could do late night library openings, Thursday 10am till 8pm? 

- Keep improving these good services. - Keep experimenting and asking the customers for 
outcomes (surveys are good if planned and used properly). - Never cut or reduce the main part 
of it (the not entertainment services). Please, never forget that this a essential public service, 
sometimes the only available to vulnerable / poor people, the cost is important but relative, it's 
value for money for all stakeholders (community). 

I recently discovered by accident the improved online services and the availability of electronic 
magazines and ebooks.  I don’t know why I hadn’t heard of this before ; thus better 
communication through local media (social and council news not the paper), 

The meeting rooms are good, but at times the noise from one into the other or from the library 
area itself is very intrusive.  Would like to say that being able to pick up a copy of crossword 
sheets from the papers is great - as are the colouring sheets for children.  Reckon it just about 
needs 2 photocopiers.  The staff are a cut above some other libraries - I have occasion to use 
the one at Whyalla 4 times a year and the staff are not as accommodating of older people 
asking questions or actually showing u where to go for something - AND the atmosphere and 
the light in he VH library makes it very appealing, but overall the staff are what makes the place 
tick so well, and the Friends of the Library seem to be very good at helping provide extra 
money when they put on some of the more expensive activities for children during the holidays 
- congratulations to both staff and friends - and the raffles the friends have, love it! 

Better seating in the community meeting /function room and surplus equipment to be removed 
from that room when not required  Somehow try to close off that area so that noise from there 
does not interrupt the peace of the library area 

NOISE CONTROL 
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The meeting rooms would be much more useable with the walls extended to the ceiling.  I 
would have thought that meetings would distract people using computers next door and vice 
versa, along with people using the library. 

Q20 - The TTG Library where I cam from, had the Library open Sunday afternoon. Was a nice 
relaxing place to enjoy. Know this means staff and understand if this is not possible. 

Far too much noise from children's play area - they seem to be totally unsupervised and out of 
control sometimes - any effort to reduce this would be greatly appreciated 

This library has the best staff - so helpful patient and polite. Perhaps more non fictional books 

Parking is very tight most days - except Saturdays. Obviously not library users who fill the car 
park. Just a minor problem 

I don't really access material or equipment or services provided by the library - I primarily use it 
as a place to work when I'm in Victor because it's far nicer than working from home.  While it's 
a nice space, it's very noisy. Even the meeting/teaching rooms are not enclosed, so noise 
propagates into the main space - which adds to the layers from general users and particularly 
kids.  I don't think libraries should be silent by any means, but it would be great to have an 
isolated and insulated 'quiet' area for study/work.  The staff are excellent and always friendly 
and helpful - and, from the conversations I overhear, are also endlessly patient.  The facility 
would not be half as nice to use without their stewardship, and they all deserve a constant 
supply of Iced VoVo's in the tea room.   The space is really well utilised by the community 
during opening hours. I wonder if there's a way to extend that usage to community groups 
outside regular opening hours. 

Again library should be open on weekends 

More space in the car park and display spaces for community programmes e.g. health 
focusses and other annual events. 

Larger selection of Large Print Books and that the Newsletters headings show the new books 
that are Large Print (sometimes not indicated). 

1. Children's areas should be reducing noise when come to activities time especially during 
school holidays time!!! 2. Free tea/coffee like city library. 3. Access to library after hours 
(extending open hours after 5pm on thurs/fri/dun/either...) 4. Access to UK 
newspapers/magazines such as Hello... 5. Extension for outdoor space for reading purposes. 
Children's activity program should have their own space to reduce the noise!!! 

Q13 - I enjoyed the swimming lessons 

Library collection and staff are good, the building and shared spaces need improvement.   
Paper survey response to Q13 - No brass bands! too loud and not appropriate in a library 
space. I would be better if they were outside on the lawn area.  Peace and quiet! the children 
activities are too loud and they don't really have their own space for them. 

As I only use the library for borrowing books I find it is more than adequate as the one card 
system online is brilliant.  Paper survey response to Q20 - Not really - being retired can get 
there anytime but for family open wed to 8pm could be tried. 

Wonderful facility, a pleasure to walk through door. Staff so helpful and pleasant, very much 
appreciated. xxx 

Could be open 1 night a week for anyone who works and can't get to the library normally. Open 
1 night a week for anyone who can't get to the library during the day 

Parking is intolerable whenever you go to the library. Find new parking area for staff of council 
and library. 

Need more magazines, or duplicate of popular magazines as they are hard to get due to 
popularity. Many old magazines in rack, usually no recent months of popular ones. Large 
population only one magazine means they are totally unavailable to borrow. 
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Nope it's great the way it is 

As mentioned earlier - I realise copyright can be a problem, but I am disappointed with the 
number of books and audio books that can be borrowed online. It would appear the popular 
books and authors are not freely available. 

Improve the air conditioning.   It is either too hot or too cold.  Too hot when outside temps are 
over 30 

Just a quiet place to sit and read.  Paper survey - Q13 - The meeting rooms are too noise from 
main area can be intrusive quite often.   Q20 - When I have grandchildren (always during 
school holidays) staying sat afternoon, Sunday and PH's opening would be useful as they 
seem to go through books and DVD's at a rapid rate - and always want to look something up 
on the computer at the same time. 

The library should be a place for peace and quiet. For studying and passive recreation. There 
should be NO children's playgroups. The noise is appalling! Children running around with glue 
and textas is not appropriate for a library! People used to whisper in libraries, and read. The 
library is NOT a place for noisy activities, it is a place for studying and PEACE. 

I hardly ever find good books to read, the displays are not good, someone should visit Mt 
Gambier library, their display openly invites the visitor to find a book to read. I find the choices 
of current books almost non existent and end up,buying  my novels instead, which is 
disappointing. The library should also be open during peak tourist season, on the non public 
holiday dates between Christmas and New Year. I find visiting the library to  borrow books to 
read is almost a waste of time.  However I am very supportive of the new groups starting to use 
the library, ie knitting. I also have retired friends who really  value the family history and IT 
support. 

The library staff are always so helpful and welcoming and really know the regular customers, 
Gaby has made some excellent changes to the children’s library since she started and the 
range of books and activities available is outstanding. Jason is always really helpful when 
trying to locate certain items. 

I love our library and the staff that work within it. Libraries are vital for healthy communities; it's 
more than just a service, I think a library is kind of like the TARDIS; one thing from the outside 
a million others from within. 

connect with schools and tafe.. ask the text books that students use then  at least the library 
can have those books for students to borrow or read... what is really the library's main 
objective?... the library is the building where collections  of books, periodicals, and sometimes 
films and recorded music for use or borrowing by the public or the members of an institution... 
but it looks like it has been a place for group activities.. the volume of books ,periodicals are 
lacking. 

I like the building, the toilet facilitied, the coffee shop, the council adjoining, the water feature, 
the special art exhibitions, the quality of the paintings in the library. Well done from me. top 
marks Paper survey Q13 - Every member of the library staff seemed to be so friendly and 
helpful. I haven't experienced this before at other libraries top marks to each staff member. I 
love going to the library.  All staff are exceptional ( each with their specialities) 

Nothing, I believe all the library services are excellent..  Paper survey Q13 - I think the online 
catalogue is great and is easy to use.  Paper survey re opening hours - Maybe open for slightly 
longer on Saturday. 

Would prefer 9am opening as they have at Goolwa Some thought could be given to the way 
books are exhibited and sorted at Goolwa though I’m not sure whether our library bassi ever 
restrains, They are excellent at procuring fairly unusual book choices and they are helpful in 
sorting out books when you don’t know the author or the title! 

Please ensure ducks are in the outside pond every morning whilst I read the paper and do the 
crossword! 
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I appreciate books are expensive, but being an avid reader would love to see more new books. 
Could this be achieved by exchanging with libraries in other areas. 

Larger and more up to date range of adult non fiction material 

Nothing additional 

No 

A lot more new books needed - Goolwa library is my preferred library because of this - there 
are always new books there that suit my reading preference - crime fiction/mystery books. I 
have read almost all the Victor books in this category. Also more large print books. 

Re children's area - I don't have children, but it always looks like the kids are having fun.   Staff 
very friendly, helpful.  Re opening hours - I can work with those times. Occasionally I forgot that 
it opens up later on Wednesdays. I am happy with the opening hours as they are. 

i love this library. Don't know what i would do without it. It's a pleasure to come here. We have 
the best library in the state i think. The staff are the best. Thank you for providing such a great 
service. 

You could be open for longer on every other Saturday e.g 9:00 - 2:00. 

My clients and i appreciate all that the staff at the library do for us. They are always very helpful 
and patient with us all.  Thank you everyone. 

People being able to return from other libraries and longer hours on Saturday and Maybe 
Sunday. 

There is a desperate need for rooms that are enclosed so that noise is not transmitted 
throughout the library. Meetings are a nightmare when other activities are being held. e.g. 
children's events. Facilities are terrible. 

It's a great library with great staff.  It's a great place to get together for the knitting group, 
scrabble group ect. 

The library is a great facility with really lovely staff. Keep it going guys. 

Bigger range of biographical books. Bigger range of Christian Historical works. 

The physical setup of the library is excellent? but the staff are what makes the library such an 
enjoyable place to be, each and every one of them.   Would like to see something done to fix 
the state of the materials applied to the wonderful large windows that look onto the wetland. 
They look very shabby. 

To make the rooms in the library quieter walls going to the ceiling to shut outside noise out. 

It's a great place to have in V.H. and to be in. The staff get 10/10!  

Noise is often an issue. It's unfortunate that the meeting room (next to the computer room) is 
not closed off to the roof. I don't thing the users of this room realise how noisy the are. that half 
of the library is forced to listen to their noise and conversations. 

I love just going into the library to find a book or read the paper. It is a friendly warm place and 
staff are always welcoming and helpful. 

providing more employment opportunities 

Have recently moved from Millicent. Adult books are much better, I was surprised at that. 

It's a wonderful library. The employees are great. Nothing is too much for the librarians, they 
have a sense of humour. A bit of sound proofing wouldn't go astray. 

More Classic books please 
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I am very happy as it is. Maybe others would want something more. 

I am very happy as the audio book which I use can be loaded there if this device is no longer 
available. Later next year I hope a beneficial replacement is found as the group of us who use 
it are in the minority but have limited options and just as important. 

Opening hours - Perhaps could be open 1/2 nights for people who work all day. 

The childrens area at many times is way too loud and the children are too disruptive to other 
users.  The childrens library should be moved to a place where the noise and children can be 
closed in behind full length screening and doors.  I would recommend moving the childrens 
area to the place where the local history group is currently and closing it in with glass walls and 
doors which can be kept closed.  The local history area could go where the children's area is 
currently.  Also, whilst there is a good number of picture books available, the pre-teen and teen 
sections should have more books.  Missing are especially popular authors such as Emily 
Rodda.  All of her series' should be held.   The cooking section is overflowing and other areas 
are ignored, such as origami paper crafts, crochet (especially), and knitting.  The atmosphere 
needs to be quieter, but this is only because of the children being too noisy, which carries 
throughout the whole library.  There should be more comfy, welcoming couch seating and 
more seating available along the window benches for private/quiet study and laptops. 

Sometimes it would be nice to have the library open on Sunday afternoons as in the suburbs of 
Adelaide. 

More books.  Private soundproof rooms for group meetings.  Larger exhibition space. 

Is there someway to inform people to stop eating food whilst reading the book. You read some 
books and there are crumbs, liquid stains etc. My other pet hate, people crossing out errors, 
even though some are correct for the time period. They also give their views on language or 
their own views of how they think it should be written. 

When I look up a book online I would like to know if it is on the shelf. at the moment it appears 
to me that the only think I can do is put a hold on it.   Although I don't use some of the services 
I probably will in the future as I get older and less independent, ie home delivery and some 
social programs. There could be more information about council programs.   Feedback re 
opening hours - In keeping with the fact that V.H is a tourist town with a lot of businesses and 
attractions open 7 days, some hours on a Sunday would be appreciated by victors. 

When I come in at times can be fairly noisy.  Q17(paper survey) - Must add Margaret 
Carmichael has been an excellent help when I am doing family research. 

All staff are lovely and helpful people. Car parking is often a problem 

re: Opening hours - Sunday opening would be useful - nice and relaxing The staff are 
wonderful! Always so helpful and friendly! I love the library and all it offers! The inter library 
loan facility is fabulous. Keep up the great work! thanks 

Maybe providing a quite reading room for traditional library users who do not want the noise of 
the children's library and community groups to be part of their library experience.   re library 
hours - I would prefer the library to open at 9 each day. 

re: Opening hours - Maybe longer opening time on Saturday and maybe Sunday opening for 3 
hours 

re children's programs - I haven't used services but have seen them run and very impressed. 
Childrens area - looks good area. 

Friendly service and I always find a good read.  I also really like the community information 
display space thankyou. I am part of an organisation in that will use it in January very grateful. 

continue with current funding and increase funding as deemed by the library staff. 
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Re opening hours - ok as is! Great Staff - Friendly, helpful and knowlageable about services 
too. 

I am very happy with the library, its staff and facilities. Basicly a very friendly place. 
Unfortunatly one or two older male patrons can be very impolite - that is their problem not 
yours or mine. 

Excellent staff, always helpful. Re opening hours - Longer on sturdays. I'm at work till 3pm. 

I have always been grateful for the existance of Libraries!  Possible opening hour sugesstion - 
Sunday 9-12? 

More car space is needed... When reading, studying or using the computer it becomes difficult 
to concerntrate with the loud voice of an instructor for classes is being heard/and when the 
young children are screaming and having activities. If a glass wall to the ceiling could be 
erected this would solve both problems. 

Too noisy when it is used as a playgroup for noisy children - an enclosed area would cut the 
noise. Library too noisy - Children group. 

Feel the council '2'rooms could be used more for events and functions. They are not being 
used enough! But they take up space in the library at times. Council building should be more 
for the people to encourage people involvement. Computer room/meeting room to be sound 
proof. Light glare on training screens - Blinds in some areas to avoide or reposition.  Need 
covered walk way from park area into building and double doors entry area to leason the wind 
into foyer area. Allow cafe area to be more comfortable in winter. After last survey  some staff 
attitudes declined which was disappointing and I became less involved for a short time or 
selective when who was at the desk. It affected my attendance for a while as it was upsetting. 
Had no appology from them for false statements. 

I am so grateful to have the library.  I love that we can get books from all over the state for me, 
my husband, and our children. 

Parking - I have often come and left unable to access a park.   When the community room is 
occupied and the door is open, it funnels noise into the quite area.  Library website - It isn't 
exeptionally easy to use. 

Most libraries are at least open in the evenings once a week. People who work have less 
opportunity to use the library in the day. Saturdays need to be open longer I think. 

VH library unwanted noise levels are annoyingly bad due to lack of soundproofed 
compartmentalisation of program areas, especially when infants are singing (this is fine, but 
they need a separate room) The noise issue regularly ruins PC usage/study for me.  Newer 
books/CDs/DVDs (as allowable) 

Reading is my great enjoyment it's relaxing and enables you to switch off from any worries you 
may have.  Life without books would not be much fun.  I have always been a members of the 
library since I was 10 years and will continue to be so. 

Some children can be loud and disruptive and not suitably supervised by parents thus 
disturbing other library users. 

Children have been very loud at times when their parents have been present. Very annoying. 

Public computers - lots of glare (from afternoon sun) on the screens of computers located near 
glass windows. Perhaps two week days with a 6pm (or later) closing time. The Victor Harbor 
library is a fantastic facility! The staff are extremely helpful and services are well run. However, 
due to the 'open plan' design of the library, noise levels can sometimes be a problem.  It would 
be wonderful if some quiet (and private) areas for study/research/reflections etc could be 
incorporated into the library space. 

With a growing number of retired /semi retired digitally literate baby boomers I think there is an 
opportunity to explore new ways to utilitise Library Resources/facilities. 
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The libraryshouldnotrun at a million dollar plus loss Its a disgraceful waste of rate payers 
money and as such nota service to the community costs should and could be minimised! 

As mentioned previously I find it impossible to read the fiction book titles on certain times of the 
day when the sun is shining.  These are the shelves that face the sun.  All other sections of the 
library face a different direction. 

I love the efficiency of staff and friendliness 

Noise absorbing ceilings are all that’s needed to make an already good place, GREAT!!! 

nothing i have not mentioned previously 

As an avid reader, I would like to see a greater selection of large print and a box where we can 
drop in names of authors we would like the library to obtain 

Free beer! (one per visit) 

It’s a good library. At least maintain the funding for the current services offered. 

Thank you to all library staff and thank you City of Victor Harbor for contributing to my 
wellbeing via your library facility and community engagement services. Without this, I would 
really struggle with isolation, but I feel connected by visiting the library each week. 

The library should be maintained as a LIBRARY - NOT a community drop in centre - for 
meetings, gatherings, or childrens play.  It has become too noisy  and is NOT somewhere I 
want to stop and read any more !!!!! 

Noise is my major concern with the Library. Surely it would not be too difficult to quieten the 
children's area. I have mentioned this before but no action has been taken. We all like to see 
kids enjoying themselves, but not at the expense of other library users! 

no 

The acoustics of the library are terrible - difficult to overcome such a basic design flaw, but it is 
a problem to not be able to have a private conversation and to not be able to shut of from 
screeching children. 

being able to see what I have on loan and renew my books at the self borrow computer so I 
can do it myself 

extending  the hours over the week and the weekend please. It is a great place. 

I haven't enquired if it exists, but the ability to access what I've borrowed in the past on the 
library's catalogue would be helpful. 

I feel the services are really good so keep up the good work gals and guys! 

I do think the Childrens’ Section could be better - it doen’t seem as inviting as other Libraries I 
take grandchildren to. Love that I can order books on line and get the txt msg when they arrive. 

Slightly longer opening hours. A little earlier during the week and longer on Saturdays. We love 
the Mt Gambier library. Awesome spaces and facilities there. 

Needs a fenced off kids area so that my toddler doesn’t run all over the library 

I don't visit much so advertising what's on elsewhere and not just posters at the civic center 
would be an advantage, it's a lovely library but I never hear of anything held there 

Victor Harbor would be the noisiest library I have been in. It appears that the majority of users 
prefer to speak loudly in all areas of the library.It is impossible to study or use the computer 
without this aggravating noise. Please revert to a noise-free library. The constant use of mobile 
phones should also be discouraged whether in the library or computer area. When entering the 
library either SWITCH OFF or turn to MUTE. 
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not enough supervision  by parents with young children . Children allowed to make TOOOOO 
much noise in their area, but am sure staff have no control over this when parents use it as a 
baby sitting service 

We would love extended hours on the weekend. We have had difficulty returning books from 
other libraries at Victor Harbor Library - is this possible? We also sometimes borrow board 
games, but have trouble returning these during opening hours. Is there a way to install a chute 
for these items? At the Library closest to home, we can borrow a Kindle loaded with books. 
This would be a great resource to be able to borrow. 

To continue the Audio book Navigator system or a reliable replacement and incorporate the 
people using it for feedback and discussion to make sure it’s the best option for sight impaired 
people especially 

More books in the children's section, esp 9 - 12 yrs, fiction and non fiction too. 

Overall Love the library and the friendly helpful staff. Keep up the great work. 

There is no special feel to the Library. It is sterile and limited selection of books which are not 
always easy to locate.  I love going to the Goolwa Library because it has a charm to it and the 
books are far easier to find. 

Keep getting new books as you already do . At times when children in library (group) too noisy 
! 

I very much value the live broadcast of Writers week at the Library. Thank you. 

To keep the Navigator Book Club going as it’s such a social time for my mum and we get to 
have lunch at the cafe after they finish. The cafe at the library is amazing. Thank you 

Love the ambience!! 

needs new chairs 

Loved your survey 

No 

 

 

 

 

 

  



 
 

 
 

City of Victor Harbor – Library Service Review     Page 77 

 

Appendix E – Qualitative Data Raw Results 

Listening Posts 

Thursday 10 January 2019 – Victor Harbor Mainstreet 

 Use Goolwa  library even though I live in Victor Harbor, much better range of adult fiction 

and non-fiction books 

 Need more books 

 Goolwa have a collection of popular items with shorter loan period which means that 

books come in and out more often 

 Use Goolwa library, much better space and more books. 

 Out of 100 I give the library 98 

 Use library for helping with government services, renewing car registration and help with 

passports because haven’t been able to find anyone else who can help and he can pop 

into library anytime 

 Coding skills, somewhere to meet other kids and practice, these skills needed for future 

and something libraries should be offering assistance with 

 Self-published poetry author given information on how to get her publication on the South 

Australian public library selection list 

 Information given about home library service, unaware that this was available and would 

like to use it in future 

 Didn’t even know there was a library, lives in Victor Harbor 

 I buy my books 

 Don’t have time to visit the library 

 I buy my books 

 I buy ebooks online. Was unaware that the library offered this service for free and that we 

also had eMagazines available, he was very interested in this service so signed up 

 Don’t have a vehicle so can’t get to the library 

 Bunnings – who is going to clean up the eyesore around Bunnings, including the pond? 

 Don’t have a car, can’t walk and find it hard to visit regularly 

 Wattle Drive – when are they going to put a roundabout in to assist traffic? 

 Didn’t know that they could come into the library and use computers to do bill payment, 

have unreliable internet where they live 

 Would be great to have a quiet booth/area for study with privacy 

 

Wednesday 16 January 2019 – Civic Centre Foyer 

 Better information about expected delays in OneCard deliveries would have been good 

 Use of pending and in-transit status’ in the online catalogue not very clear 

 

Wednesday 23 January 2019 – Victor Central Shopping Centre 

 Suggested that a thesis undertaken by a group of Canberra University students on the 

history of Victor Harbor should be in the local history collection 

 Home delivery service – great idea 

 More new audio books and large print books 



 
 

 
 

City of Victor Harbor – Library Service Review     Page 78 

 

 Very helpful staff! 

 I love our library, I think you’re terrific – the best service in town 

 Fantastic library 

 More car parking – too many school students parking 

 More historical books 

 Wonderful service 

 Can DVDs get checked for scratches as everyone we borrow is scratched? 

 3D printer is amazing 

 eBooks collection - don’t have enough traditional authors 

 Book suggestion – Red can origami by Madelaine Dickie 

 Added name to next Tech Savvy Seniors iPad program 

 Library should be open more weekend hours like Mitcham library to accommodate holiday 

makers 

 Things you should change about the library? Nothing! 

 Don’t replace librarians with machines like Goolwa.  They won’t serve you over there so 

I’ve never gone back!  Contact with customers is so important 

 Humour genre category in Adult Fiction and more books 

 Should have more cheesecake! 

 A great library, noise from children sometimes 

 Likes the computers and wifi, there’s generally a computer available when needed 

 

Whiteboard Feedback 
What do you think of the technology provided in the library? (E.g. computers, photocopier, 

printing, self-check machine)  How could we improve this for you? 
 

 You should upgrade to Windows 10 

 Charging dock station 

 Why does it take so long to fix computers? 

 Charger cables/options 

 Your staff are sensational!! 

 Excellent! 

 Great service thanks! 

 Windows 10 is better 

 Wireless printing 

 Printing from my laptop 

 Really helpful and beneficial 

 Wireless printing 

 A quiet library! 

 Help full, happy staff 

 Can’t afford internet at home so thank you for having it in the library 

 Software to OCR a document for editing 

 Printing is too expensive 

 Where’s my keys? 

 Catalogue tablet stations 
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What could we change about the building/space to make your library experience better? 

 

 Bench outside to sit on undercover x 2 

 More books 

 Some soundproof designated areas x 2 

 People turn off their mobile and talk outside x 8 

 Make it a rule to use mobiles outside! x 2 

 I take calls outside – works fine? x 3 

 Urgently need quiet study spaces x 5 

 Quiet meeting room – yes please x 4 

 Bookable quiet meeting room – small fee ok 

 Stools on castors to move along shelves for browsing 

 Upgrade non-fiction 

 Quieter meeting room please x 3 (probably needs to be outside the library area!) 

 ‘Just Cars’ monthly magazine 

 Quiet study spaces x 2 

 Comics 

 More art  

 This cartoon says it all (copy included in appendix with whiteboard photos) 

 Book prize winners stand 

 More quiet study booths 

 

What do you think of our library collections?  How could we improve them? 

 

 Soundproof school holidays! 

 Large print new books – read all I’m interested in 

 ‘Just Cars’ monthly magazine 

 More DVD – action, comedy and documentaries 

 Open longer hours Saturday 

 The pleasure I have reading, Grisham etc – just provide new editions 

 Tablets/touchscreens with video tutorials eg how to find a book on the shelf, how to place 

a hold etc. 

 Better information about delays in sending books, intransit makes you think it is coming 

soon, maybe ‘delayed’? 

 Revisit some of the older (10 years or so) books 

 New books stream on catalogue – doesn’t take you back to where you were once you put 

a hold on 

 Crochet magazine 

 Create a ceiling in the meeting and computer rooms so not disturbed by others! 

 ebooks hard to get 

 Better chairs in community room!!! 

 More international authors x 2 
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 More thrillers! 

 Disappointed no ‘kit’ sections for children’s picture books with CDs – in lots of other 

libraries 

 Do you have books in other languages? 

 SOUND PROOF 

 

What would you like to see more or less of in the library? 

 

More: 

 Parking!  Carpark always busy 

 Board books without flaps 

 Cheesecake! 

 Food 

 Tui T Sutherland’s books 

 Large print romance 

 Cookbooks 

 Pokémon 

 Greater changeover of books 

 I’m happy 

 More funny books 

 Love the place 

 

Less: 

 Not food 

 No plastic cups 

 



 
 

 
 

City of Victor Harbor – Library Service Review     Page 81 

 

Conversations Book 

Records of comments/questions raised at front counter of library with staff. 

 Love the outlook over the pond. 

 Grandchildren love coming to Victor Harbor Library. They live in Adelaide and are not 

interested in going to their own library. But can’t wait to come here. 

 You have a lovely children’s area setup. 

 Great place to engage with the community.  Works from home and enjoys coming to the 

library so she doesn’t feel isolated.  Also likes seeing special needs community coming in 

and enjoying the library. 

 Jason is always very helpful. 

 Two complaints about the library being closed for the staff Christmas party. 

 Libby content is rubbish. Minimal popular authors, too many titles unavailable. 

 We should have more videos of Jason Momoa doing the haka. 

 What do we think of the library? We think it’s wonderful. 

 More parking spaces. 

 Feedback on City Band visit for Christmas Carols: 

I thought libraries were supposed to be quiet places 

Pretty music. 

This is torture, my husband left. 

So noisy. 

I like the music from my day. 

 Book Crew thoughts: 

Love read books, it’s good to read. 

Love how all the libraries are connected. 

I like the variety of books in the children’s fiction section. 

I love the book crew group. 

Love doing craft. 

Love how the books are in sections. 

Love movie selection. 

Love holiday programs, would like more for the 13+ age group. 

Like the things we can do in the library (programs). 

Make the whole of Australia on one card network. 

More audio books for 10+ years, more non-mp3. 

Play pillow/cushions (snuggly reading area). 

Piano/organ. 

 Love the library, love reading, long time member. 

 Brings community together. 

 Thank you for your service this year, it was brilliant. 

 That members pay $10 p/a for a library membership to help with library expenses. 

 Very interested in computer help (Tech Savvy Seniors). 

 You wouldn’t want to be trying to read in here would you. (re noise from Tuesday art 

group). 

 When did libraries stop being quiet? (need for quiet spaces) 
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 Totally inappropriate to have Victor Harbor City Band in library, anywhere else but a 

library. 

 Couldn’t find book as not in alphabetical order – adult fiction. 

 Pity library closed over Christmas – very few places with good wifi that she can study. 

 Do lovely job, friendly faces.  Visit many libraries in state and love this one.  You provide 

just what I need, collect a book, say hello and a smiling face. 

 Need a smiley face on spine of items to indicate humour. 

 Your library rivals the Adelaide (City) library and the Mawson Lakes library. Really 

fantastic! 

 Sun glare on teen computers makes it difficult to see the screen! 

 People talking on mobile phones too loud very distracting.  Should be mobile free!! 

 You’ve got lots of really good new books! 

 Outside returns chute is insecure when full when library closed. 

 Would be great to see the library move out of the dark ages and get a kiosk to let people 

put their own money on for photocopying. 

 Victor Harbor and Goolwa libraries both excellent.  One Card system fantastic. 

 You have much more stuff here than Goolwa, we will have to come here more often. 

 Good to have a form or something on web site for requesting new items. 

 The service is superb! 

 The toilets are not very clean. 

 Never have a cranky word for us, always helpful, we all should really appreciate this 

library (Navigator Book Club client) 

 In England libraries do not allow children in libraries. No laughing, no smiling and no 

talking loud is tolerated.  This library is superb and great to see children introduced to 

books at an early age. 

 Nothing on television so I come here to borrow DVDs (said by a few people) 

 Would be good if self-serve could email receipts as an option instead of printed ones to 

save paper (customer idea from Stirling library) 

 There should be a sign saying silence in the library. Children should have a separate 

library. 

 Parking. Disappointed that the Council didn’t go ahead with making the car park next door 

to Meals on Wheels.  Very short-sighted especially as the Council doesn’t own the current 

carpark. Disappointed in Councillors who voted against. 

 Toilets not clean. 

 Need consistent hours – 9.30-5 and Wed 10-6 needs review. 

 Library open on weekends – Sunday. 

 Toilet doors very sticky. 

 Most wonderful library I have been to staff so friendly and great facilities. Love bringing a 

drink in and having a read here. 

 Please soundproof the children’s area. The shrill screeching is awful. My wife just left 

because it was too much. 

 Love the way your fiction is organised – so easy to find each author alphabetically. Don’t 

like the way Seaford does it in ‘sections’ (eg mystery romance etc) 

 Suggestion – crossword/quiz group. 
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 Event suggestion – meditation class. 

 Suggestion – service directory/sign at entrance, library map at entrance ie. Where each 

section is 

 Goolwa Wi-Fi is soooo slow. ‘Yours’ (VH) works way faster! 

 Wonderful service – thank you very much. 

 Child told grandmother ‘they get everything in the country! This library is so much better 

than Blackwood’. 

 Used to volunteer at Hutt Community Centre, nothing like this facility in the Victor Harbor 

area.  For example, how to budget, similar to what they offer in Strathalbyn or brain 

gymnasium at Yass library.  Port Elliot also do some great programs through Uniting 

Church.  Would be happy to volunteer use of her puzzles for brain gym.  Feels community 

learning programs are essential, libraries running some of them enable people from all 

different backgrounds to participate and meet new people.  Feel the library here could do 

a lot more in social/learning programs. Not on a Wednesday morning though! 

 Uses Lynda app online – please don’t stop providing this, using for many different 

courses, was costing her $500/year so gave it up as couldn’t afford it but then found she 

could get it through libraries for free.  So thankful for service and has taught herself many 

new skills. 

 

Focus Groups Feedback 

Library Role  

 Meeting Place including Interest Groups 

 Welcoming Environment 

 Community Support Hub/Education and Resource 

 Small Groups don’t have finance to rent space or have a club house 

 Social connection 

 Not quiet! Makes it friendly 

 Acceptance of All People - A safe place, all users treated equal, non-threatening 

 Not Expensive – External Room Hire 

 Children education through programs and activities 

 Noticeboards 

 Information available – Visitors and Locals 

 Provider of Courses – Education and New Technology 

 Home Delivery Service – increased demand 

 Free Access 

 One Card – Well received/email notification 

 Refuge in the heat 

 Accessibility for Housebound – more and more important 

 

Value of Your Group/Service 

 Family History – More involved value, Story worth writing down, Same as oral, Round the 

World, Mental Stimulation 

 Help People Record their Story 
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 Groups extend reach of Library 

 Volunteer – reader engagement, enhanced user experience 

 Friends Of Library – Bring people into the Library, fundraising, recycling books, book sale 

 Monetary Value 

 Repository 

 Mental Brain Function 

 

Without Library 

 Would not exist! Resources, photocopiers, memory stick. 

 Time and space for more groups 

 Expense of finding another place to meet 

 Need Subscriptions which are available in the Library, e.g. ancestory.com 

 Difficult to find another spot 

 

What’s Great? 

 Staff – so great, welcoming, helpful, go the extra mile 

 Friendly Environment – whole package 

 Convenience with other Council services 

 Facilities and Resources (Rooms) 

 Use of Chambers is great! 

 One Card System 

 Airy, light space 

 Community spaces, storage for groups 

 Kitchen facilities 

 Approachable, Customer Service 

 

What’s Not Great? 

 Noise 

 Privacy 

 A Quiet Room – 2 – Meeting/Users 

 Program 

 Parking 

 Children/Older Customers: Risk 

 Design of Spaces 

 There’s no Outdoor Reading area 

 The Glare/Sun – Blinds would be great! Library is refuge 

 Air-conditioning – Does not cope! 

 Technology – Corded equipment – hard if multiple groups 

 Need a Quiet Room(s) 

 More Services over 10 Years – Building not made for it 
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Service/Function That Not Library Role 

 Mother and Baby Programs - Noise 

 We are a Community Service 

 

Better Serve Your Needs 

 Quiet Space 

 More books – Popular - Non-Fiction/History 

 More Information Sessions/Talks – Writing Wills and practical life things 

 Author Events – more 

 Longer Out of Hours - Opening Hours 

 Could open to 5:30pm – Start at 10am 

 Access to Online Content at Home like ancestry.com 

 Networked Computers 

 Extended Opening Hours – 3pm on Saturday 

 Staff – More Adult Technology Programs – engagement/learning 

 Two more Meeting Rooms 

 Quiet Rooms 

 Increase Children’s Fiction 

 Opening at Christmas and New Year 

 Keep Genre Dots 

 Bookshop approach 

 Promote/Advertise 
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