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Regions 7, 8 and 9 

 

 

 

Information Bulletin No. 3 

19 December 2019  

 

Message from Steffen Faurby  
 

Dear colleagues, 
 
As promised in the first Bulletin, the Value Team and I will continue to keep you 
informed on the progression of the franchising of our remaining three regions 
through a competitive tender. Last week, the industry briefing - which was very well 
attended, was held and the market sounding process has begun. 
 

As the tender process gets underway, it is still business as usual for State Transit 
and I encourage you all to continue doing the job of providing the best services that 
we can for our customers. It’s important we keep demonstrating the commitment to 
service and professionalism that has been the hallmark of State Transit for many 
years. 
 
Also recently, non-operational staff had meetings with the TfNSW talent team who 
provided them an overview of the support available. 

 

I expect most of you have heard that I will be taking up a new role as Managing 
Director of TAFE NSW and my last day at State Transit will be December 20. The 
organisation will be left in very good hands, with the remaining Value Team 
members and Tony Eid as A/CEO for the duration of the transition.  

 

Thank you for your feedback and questions and please keep sending them through 
to stayinformed@transport.nsw.gov.au. We will continue to address these in 
upcoming Information Bulletins. 
 
Steffen Faurby 
CEO, State Transit 
  

mailto:stayinformed@transport.nsw.gov.au
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Tender process update 

Last week, the Government started the process of redesigning Greater Sydney’s bus 
services. A briefing to the public transport industry about what the Government is 
looking for was provided as it invites bids for 13 of Sydney’s bus contract regions, 
including Regions 7, 8 and 9. 

The briefing allows the Government to provide clear and consistent information 
about the tender process to all prospective tenderers around Australia and 
Internationally. 

A market sounding process will occur throughout December and January to engage 
with industry and to further inform the development of Transport’s Request for Tender. 

The Request for Tender (RFT) is the document that asks for proposals from 
prospective operators wanting to tender for Regions 7, 8 and 9. It will include the 
scope of services to be provided by the new operator(s) and the requirements to be 
fulfilled through the contract to operate Regions 7, 8 and 9 bus services. 

The RFT will only be made available to registered participants. Prospective 
operators will have the opportunity to submit their proposals for evaluation and the 
process will be carried out according to strict probity and competitive tendering 
guidelines.  

Update on consultation with staff and unions 

We are continuing to consult closely with staff and unions on the transition process 
for Regions 7, 8 and 9.  

We have been keeping staff informed about the process through regular bulletins 
and continue to invite questions through stayinformed@transport.nsw.gov.au. State 
Transit People and Culture team and representatives from the TfNSW Talent team 
have also been meeting with non-operational Senior and Salaried staff to give an 
overview of tools and services that will be available to staff who may be considering 
applying for roles elsewhere in the cluster, the broader public sector or elsewhere in 
the private sector.  

The first consultation meeting with the unions was held on 18 December, 2019. 

Further Information 

If you have any questions about the transition, now or in future, you can email 
stayinformed@transport.nsw.gov.au. 

  

mailto:stayinformed@transport.nsw.gov.au
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Frequently Asked Questions 

Following are some of the questions that are being asked through the stay informed 
email inbox and other forums. We will continue to work through all the others and 
answer further questions in future Information Bulletins. You can also view these 
Bulletins and questions on www.stayinformed.com.au/statetransit. 

 

1. How will safety standards be maintained under private operation? Who 
will keep them accountable for maintenance? 

All public and private bus operators in NSW are required to observe mandatory 
safety standards under the terms of their contract with Transport for NSW. The fleet 
will also continue to be inspected by authorised officers from Transport on a regular 
basis.  

 

2. Will drivers be able to access purchased leave with the new operator?  

Yes. The award that covers bus drivers will transfer across to the new operator(s).  
As purchased leave is an award condition, it will continue to be available after 
transfer. The procedure covering purchased leave will also transfer and will stay in 
place for a minimum of six months, unless varied by agreement within that time.  

 

3. If I have a lot of sick leave can I get terminated so they save on sick 
leave? What happens to my sick leave? 

All leave entitlements including sick leave balances and the entitlement to accrue 
those entitlements under the award transfer across to the new operator(s). It would 
not be legal for an employer to terminate employment because of a particular 
balance of leave. 

 

4. Can I cash out long service leave before the transition, and if I keep it as 
it is now, in the future can I claim it or will I lose it? 

If you are eligible for long service leave, you will be able to cash out either all or part 
of your accrued long service leave at the time of transition to the new operator. If you 
are considering cashing out leave on transition, you should seek independent 
financial advice on the full tax implications. 

If you transfer your entitlements to the new operator(s), you will not lose them in the 
future. Any untaken accrued long service leave would be paid out when you leave 
that organisation, e.g. retire.  

Applications for cashing out long service leave prior to transition to the new operator 
(that is between now and mid 2021) will be subject to normal State Transit policy. 

 

 

http://www.stayinformed.com.au/statetransit


 

 

Regions 7, 8 and 9 

Information Bulletin No. 3 

  

 
Page 4 of 8  

 

5. I used to be a casual with State Transit then I became an ongoing 
employee. Is my casual service recognised in my long service leave 
balance? 

Yes. All service with State Transit is recognised for the purposes of your long service 
leave entitlement.  

 

6. I’m concerned about loss of conditions – currently we get 15 days’ sick 
leave that accumulates. 

Under the employment guarantee, your award conditions at the time of transfer to 
the new operator(s), and your employment, are protected for two years. This means 
that, during those two years, your award conditions of employment cannot be varied 
without agreement.  

In addition, under the transfer of business rules of the Fair Work Act, awards in place 
at the time of the transfer must stay in place for five years or until a new federal 
enterprise agreement is negotiated with the relevant staff and their representatives 
whichever comes first.   

 

7. If I am on a career break during the transition will I be able to come back 
to the new organisation?  

If you are in an operational role that will transition to the new operator(s) and will be 
on an approved career break when the transfer takes place, the offer of employment 
with the new operator(s) will remain open until the day you return to work from that 
leave.  

 

8. What if I have already booked long service leave or annual leave? 

Long service and annual leave already approved at the time of transfer will be 
recognised as part of the transition to the new operator(s). 

 

9. Once the employment guarantee period is over what happens? 

It will continue to be business as usual with the new operator(s). You will continue in 
your role under the award terms and conditions in place at the time and your leave 
entitlements will continue to accrue in accordance with those terms and conditions.  

If the new operator(s) decides to review particular positions or its organisational 
structure once the two-year employment guarantee period ends, it would need to 
consult with staff and unions in accordance with the relevant award consultation 
provisions. 

 

10. What will happen to my traineeship or apprenticeship under the new 
operator(s)? 

The new operator(s) will be obliged to honour the terms of any 
traineeship/apprenticeship current at the time of the transfer.  
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As the current registered training organisation (RTO) for State Transit is Transport 
for NSW, the new operator(s) will need to engage a new RTO. 

 

11. When I transfer to the new operator(s), how long will I able to use my 
Employee Opal card on Region 6 buses? 

You will be able to use your Employee Opal Card on all the services it currently 
applies to, including Region 6 services, for three years following transfer to the new 
operator(s).  

 

12. When I transfer to the new operator(s), how long will I be able to use my 
Employee Opal Card on Region 7, 8, and 9 buses? 

You will be able to use your Employee Opal Card on all the services it currently 
applies to, including Regions 7, 8 and 9 services, for three years following transfer to 
the new operator(s).  

 

13. Are there plans to take the Gold Passes away from State Transit staff 
that already have them? 

Once you are entitled to hold a Gold Pass, you retain that entitlement for life.   

  

What happens next? 

We will continue to communicate with you and provide advice and updates through 
regular Information Bulletins, information sessions and other staff consultations 
throughout the process. 

If you have questions about the transition to the new operator, please email 
stayinformed@transport.nsw.gov.au. 
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State Transit – Regions 7, 8 and 9 Transfer Arrangements 

1. All Award staff covered by the Engineering and Maintenance Award and the 
Bus Operators Award will be offered their substantive role as at the time of 
transfer with the new operator(s), at the same level and at the same rate of 
pay. 

2. Operational staff covered by the Senior and Salaried Officers (SSO) Award 
will also be offered their substantive role as at the time of transfer with the 
new operator(s), at the same level and at the same rate of pay. 

3. The new operator(s) may also offer comparable employment to 
non-operational staff covered by the SSO Award, but this is not guaranteed. 

4. Casual and temporary staff will also transfer to the new operator(s), in 
accordance with the above arrangements, as they are covered by the current 
Awards and Agreements. 

5. Traineeships and apprenticeships in place at the date of transfer will transfer 
to the new operator(s). The terms of any traineeship or apprenticeship current 
at the time of transfer will be honoured. 

6. Award or Agreement conditions will carry across to the new operator(s). 

7. Any pay increase in an Award or Agreement due after the transfer date must 
be recognised by the new employer. 

8. Positions specified in the Awards/Agreements classifications and associated 
with staff that are offered employment will carry across to the new operator(s). 

9. An employment guarantee period of 2 years will be provided, during which 
Award conditions of employment cannot be varied without agreement and an 
employee cannot be made involuntarily redundant other than for serious 
misconduct. 

10. Service with STA will be recognised by the new operator for all purposes. 

11. Accrued entitlements such as annual leave, sick leave, long service leave will 
carry across to the new operator(s). 

12. Employees will be able to cash out all or part of annual and long service leave 
accrual at the time of transfer to the new operator(s). 

13. Long service and annual leave approved as at the date of transfer will be 
recognised as part of the transition to the new operator as part of continuous 
service arrangements. 

14. Personal salary arrangements will transfer to the new operator(s). 

15. Purchased leave arrangements where incorporated in awards will transfer. 
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16. Current employment arrangements such as part-time arrangements will be 
recognised by the new operator(s). 

17. Any variation to a part time employment arrangement must be agreed 
between the new operator(s) and the employee in accordance with the 
applicable award or agreement. 

18. Employee travel passes and the ability to accrue service for the Gold Pass will 
transfer to the new operator(s) for a period of three years, with the same 
coverage and network access as at the time of transfer. 

19. Membership of current superannuation schemes, including defined benefits 
superannuation schemes such as SASS (State Authorities Super Scheme), 
and contributions and retirement benefits will be unchanged. 

20. There is no obstacle to the transfer of novated leases. Employees should seek 
their own tax/financial advice regarding any tax implications. 

21. Operational and human resource policies and procedures, as set out below, 
will be transferred for either three or six months, as set out below. Thereafter, 
they may be amended by the new operator(s), subject to Award/Enterprise 
Agreement consultation provisions. 

Policies and Procedures 

Applicable for three months 

Transfer and Voluntary Regression Procedure 

Flexible Work Practices Procedure 

Bus Operators Absence Management Procedure 

Leave Without Pay Procedure 

Sick Leave Procedure 

Military Leave Procedure 

Emergency Leave Procedure 

Secondary Employment Procedure 

Probation 

Bus Operations Handbook 

Applicable for six months 

Excess Travel Time Procedure 

Domestic Violence Leave Procedure 

Guidelines for Managing Conduct and Performance Procedure 

Careers Breaks 
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Purchased Personal and Family Leave Procedure 

Parental Leave Procedure 

Miscellaneous Special Leave Procedure 

Blood and Bone Marrow Donation Leave 

Bank, Concessional Picnic and Public Holiday Procedure 

Long Service Leave Procedure 

Compassionate/Bereavement Leave Procedure 

Annual Leave Procedure 

Carers Leave Procedure 

Collisions Performance Management Procedure 

Guidelines for Retreat Spaces 

Grievance Resolution Procedure 

Traffic Law Violation Procedure 

Depot Clerk Roster Manual 

 


