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the traditional lands of Darug and Gundungurra peoples.
In addition, Blue Mountains City Council (BMCC) recognises the unique position
Aboriginal people have in the history and culture of the Blue Mountains. It is
acknowledged that Aboriginal peoples in the Blue Mountains have strong and ongoing
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Towards a More Sustainable
Blue Mountains 2025
The Council, community, and other Government and non-government
agencies all have an important role to play in making decisions, building
partnerships and enhancing the assets that support quality of life in the
Blue Mountains. Successfully implementing Sustainable Blue Mountains
2025 will require a commitment from all stakeholders to pool their efforts
and resources and work together to achieve common goals.
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About This Document
The aim of Sustainable Blue Mountains 2025 is to provide a common
purpose and long term framework for all stakeholders as they commit to
action now and in the future, recognising that each stakeholder
contribution is unique and powerful in achieving the vision for a more
sustainable Blue Mountains. Achievement of this strategic plan for
community will require government and non-government agencies that
influence the future of the City to identify their response through clear
resourcing commitments.
A Guide for Council
In presenting this strategic plan for the community, Blue Mountains City Council acknowledges its
role as leader, steward and advocate on behalf of Blue Mountains people.
Council is committed to using this strategic plan to respond to the call for action for a more
sustainable Blue Mountains. This response is presented in Sustainable Blue Mountains 2025 and
its Resourcing (pages 13-61 of this document), with a particular focus on the community’s
priorities for the provision of Council’s assets. Council has responded to the Objectives and
Strategies in Sustainable Blue Mountains 2025 in more detail in its Delivery Program and annual
Operational Plan. The Council’s mission is focusing on becoming a more sustainable organisation
and on achieving the outcomes endorsed by Blue Mountains people through its decision making,
asset management, partnership building and service delivery.
Council has also committed to monitoring the State of the City so that not only stakeholder
achievements are recognised but also the impact of their actions is better understood, thereby
informing the next steps that are taken towards a more sustainable Blue Mountains. Council
intends strengthening partnerships with other government agencies, local organisations and
residents so that all action, over time, is aligned with achieving the Vision for a more Sustainable
Blue Mountains.

A Guide for Blue Mountains residents and local organisations
A significant contribution to achieving a sustainable Blue Mountains is through individual,
household and local organisation action.
Blue Mountains residents have already been responding to action for a more sustainable Blue
Mountains through partnerships that care for the environment and build social bonds in time of
need. The people of Blue Mountains are encouraged to build on this good work by living more
sustainably i.e. by making decisions to look after their natural, built, social and cultural assets on
which their quality of life depends.
Local organisations are encouraged to refer to Sustainable Blue Mountains 2025 when making
decisions about what action they are planning to take that will contribute to a more sustainable
Blue Mountains.
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A Guide for Government agencies
Government agencies are encouraged to refer to Sustainable Blue Mountains 2025 when making
decisions about what action they are planning to take that will contribute to a more sustainable
Blue Mountains. The Themes for Targeting Action Now are intended to be particularly useful for
allocating resources in the short term to create synergies that can most effectively achieve the
outcomes for Blue Mountains people.
Sustainable Blue Mountains 2025 does not provide “a wish list” of actions. Rather it is a vehicle
that all levels of Government can use to listen to and learn from the voice of the Blue Mountains
community speaking about the kind of place they want the Blue Mountains to be. The resourcing
response from Council and other government agencies is presented in the section ‘Sustainable
Blue Mountains 2025 and its Resourcing’.

The City of Blue Mountains shares many challenges
with mountain communities throughout the world
“Mountains are an important source of water, energy and biological
diversity. Furthermore, they are a source of such key resources as minerals,
forest products and agricultural products and of recreation. As a major
ecosystem representing the complex and interrelated ecology of our
planet, mountain environments are essential to the survival of the global
ecosystem.”
AGENDA 21, CHAPTER 13, “MANAGING FRAGILE ECOSYSTEMS: SUSTAINABLE MOUNTAIN DEVELOPMENT”

Mountains provide globally significant natural and
cultural diversity
– 60% to 80% of the world's fresh surface water
– Nearly half of the world's biodiversity “hot spots”
– Forest products, minerals, and hydroelectric power
– Unique and diverse cultures
– Spiritual, religious, and sacred significance for Aboriginal communities and
many other cultures and
– Tourism and recreational opportunities for increasingly crowded cities
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A Vision Shaped by Community
“I think of the Mountains as a place I leave. I leave to go to Uni, I leave to go
out at night, I leave to go shopping, I’ll have to leave to get a job and I will
probably have to leave to buy a house. What I would hope for the younger
people of 2025 is a place where they can stay in to do more things.”
YOUNG BLUE MOUNTAINS RESIDENT

“A city with a Vision, this long term goal is most important. A Vision of
sustainability. A city of open doors and open minds. One that manages its own
affairs, its own waste, its own food supply, its own health system and its own
Councillors and cooperatives. A city that protects its natural features and
preserves its cultural heritage. A city that fosters community and neglects
neither the young nor the old, the sick or the poor but represents and
supports all. A place where doors need not be locked nor windows barred,
where education and home are a right. A city that makes decisions
thoughtfully and with long term interest rather than short term gain. A city
where policies reflect the community, a home. A city of art and expression and
shared prosperity.”
RESIDENT (25-29 AGE GROUP)
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Vision for a More Sustainable Blue
Mountains
In 2025 we live in vibrant, healthy communities.
Our towns and villages are distinctive and contained.
We have maintained the bush between our settlements and protected the
World Heritage environment that surrounds us.
Our local economy is strong and diversified, providing employment and
educational opportunities appropriate to our location in a World Heritage
area.
We promote safe accessible and environmentally responsible ways for
people to get where they need to go.
Caring for each other, we sustain our communities. We recognise all Blue
Mountains people especially our children and young people in whom we
inspire the values that create a more sustainable future.
We use our available resources wisely, ensuring their fair distribution.
We celebrate the rich creativity, culture and heritage of the Blue Mountains.
People of all cultures and backgrounds are respected and enjoy equal rights.
We acknowledge the Aboriginal communities in the Blue Mountains.
We have enhanced our Blue Mountains identity while forging strong regional
partnerships. Our civic and community leadership and governance are
inspirational at one with community.
The Blue Mountains is recognised nationally and internationally as a centre
of excellence for learning about sustainable communities
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Key Directions
NATURAL ENVIRONMENT - LOOKING AFTER
ENVIRONMENT
We value our surrounding bushland and the World Heritage
National Park. Recognising that the Blue Mountains natural
environment is dynamic and changing, we look after and enjoy
the healthy creeks and waterways, diverse flora and fauna and
clean air. Living in harmony with the environment, we care for
the ecosystems and habitats that support life in the bush and in
our backyards. We conserve energy and the natural resources
we use and reduce environmental impacts by living sustainably.

SOCIAL - LOOKING AFTER PEOPLE
We value our strong connected communities that support
people throughout their lives from childhood to old age. We
have safe, healthy environments in which people can live, work
and play. Blue Mountains people have access to an appropriate
range of services and facilities. Housing that is relevant to our
population is available. Young people in the Blue Mountains
have hope for the future. We nurture our sense of community
through interacting and helping each other.

BUILT ENVIRONMENT - USING LAND
We use our land to live in harmony with the environment. We
have created vibrant liveable places and spaces for people of all
ages and abilities to meet and play. We value the distinct
identities of our villages and towns and the bushland between
them. Our cultural and built heritage is important. Within the
capacity of our natural and built environments, we have
encouraged development in larger town centres where there is
access to public transport. Through innovative urban design and
planning, the Blue Mountains has become a place renowned for
its liveable and beautiful spaces.

BUILT ENVIRONMENT - MOVING AROUND
We value safe and accessible pathways of travel that improve our connections with our
destinations and each other. We have choices for safe and environmentally friendly transport,
including networks of walkways and cycleways integrated with reliable and accessible public
transport. Through better management and creative urban design, the Great Western Highway is
a safe and beautiful space that adds to our amenity and World Heritage identity.

ECONOMIC – SUSTAINABLE ECONOMY
We value business and industries that are in harmony with our World Heritage environment. We
are recognised as a centre of excellence for sustainability that creates significant employment and
educational opportunities. Through responsible economic development we have strengthened
our local economy. We are a leader in sustainable tourism practices. Young people are attracted
to work, live and study in the Blue Mountains. Building on our rich cultural landscape and
inspirational natural environment, we are an exciting centre of culture and creativity.

CIVIC LEADERSHIP – PROVIDING GOOD GOVERNMENT
As stewards for present and future Blue Mountains residents, our civic and community leader’s
work together effectively for the benefit of the City. This decision making supports the fair
allocation of resources, services and facilities.
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A Sustainable Society
Learning as we go
The framework for a more sustainable Blue Mountains presents as its central
integrating core the view that all forms of life, including humans, operate within
one dynamic system and that within this system there are core components
supporting wellbeing and quality of life. If we are to improve quality of life and the
health of our communities then we need to understand the condition of those
core elements – the natural, built and social assets that support us – and ensure
that the action we take as individuals, communities, organisations and cities
improves, not erodes the very things on which our quality of life depends.
“A sustainable society is one that can persist over generations, one that is farseeing
enough, flexible enough, and wise enough not to undermine either its physical or its
social systems of support.”
DONELLA MEADOWS, 1992, BEYOND THE LIMITS.
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Key principles to guide our action
Improving our decision-making processes to support the achievement of a more
sustainable Blue Mountains
If we are to achieve a more sustainable Blue Mountains then our decision making and action at
every level –individual, household, town, city, regional, global – needs to promote sustainability.
Improving decision-making processes is therefore a key driver for achieving more sustainable
action.
Sustainable Blue Mountains 2025 offers some general points of reference to guide decision
making (see next page) that all stakeholders – from an individual resident to the Council – can
consider as they review their decision making processes and develop tools to achieve more
sustainable outcomes.

Understanding the condition of those things that support us
A key component of the Blue Mountains Sustainability Framework outlined in the background
document Blue Mountains – Our Future – How We Did It! is that there are core components –
natural, built and social assets – which working together support quality of life.
Understanding the condition or state of these assets within our City is an important consideration
when making decisions. It is important that action taken protects the assets that support our
quality of life.

Building partnerships
Taking action in partnership with other stakeholders is critical to the achievement of a more
sustainable Blue Mountains. Not only do such partnerships achieve shared visions and goals, they
also enable shared and more effective and efficient use of limited resources and provide a means
of distributing the burden of costs involved in taking action
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Points of reference to guide decision
making for sustainability
Strive to understand the broader context of which a proposed action is a part. Sometimes this
understanding of the wider system can be more important than the problem or decision to hand.

Understanding the broader context also means looking downstream to understand the issues that
have led to a particular result and looking upstream to understand what the impacts and
consequences of it will be.

Often the impact of a decision might be considered at a town or city level – but the decision may
have a significant regional impact. This approach makes the decision maker think more
dynamically rather than statically – so the focus is not only on what’s wrong but also on how did
we get to this point in the first place and where should we be heading and how does the impact
flow through the wider system.

Making decisions based on a consistent framework or set of values is far more likely to result in
action that will achieve common goals.

By making the underlying values that drive decisions transparent, a broader understanding,
commitment and ownership of choices and decisions can be achieved.

The better information is, the more the full impacts and consequences arising from decisions will
be understood. Avoid information overload. Establishing a relevant and usable information
management approach is important for more sustainable decision making.

Pay attention to what is important – not just to what is quantifiable. Some of the most important
things – justice, democracy, freedom, love – cannot be easily measured.

Use targeting in decision making to maximise use of limited resources and effort where they will
have the most benefit – socially, economically and environmentally. In making decisions look for
solutions that achieve economic, environmental and social objectives simultaneously.
THESE GUIDELINES HAVE BEEN DRAWN LARGELY FROM THE WORK OF DONELLA MEADOWS.
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Objectives for a More Sustainable
Blue Mountains
NATURAL ENVIRONMENT
LOOKING AFTER
ENVIRONMENT
The diversity of native flora
and fauna is maintained
The health of waterways
and water catchments is
maintained and enhanced
City activities contribute to
maintaining a healthy
climate
Resources are used in an
environmentally
responsible way

SOCIAL
LOOKING AFTER PEOPLE
Community health and well
being is improved
Blue Mountains
communities are safe
caring and inclusive
The City is a centre of
culture and creativity
Opportunities for lifelong
learning are provided
The population has a
healthy balance of people
of different ages and life
stages

ECONOMIC
SUSTAINABLE ECONOMY
The local economy is
strengthened and
diversified
Access to local
employment is improved
The City of Blue
Mountains is a model for
sustainable business
Residents have access to
vocational learning
opportunities

Sustainability Outcome
Blue Mountains people living
sustainably in a City within a
World Heritage environment

BUILT ENVIRONMENT
MOVING AROUND

BUILT ENVIRONMENT
USING LAND

Integrated accessible and
sustainable choices for
moving around are provided

The liveability and
vibrancy of towns and
villages is strengthened

A safe, well designed and
maintained network of roads
is provided

The impact of
development on the built
and natural environment
is managed

CIVIC LEADERSHIP
PROVIDING GOOD
GOVERNMENT
Local Government and other
government agencies
provide civic leadership
Sustainable Blue Mountains
2025 objectives and
strategies are achieved
Sustainable assets and
infrastructure are provided
in the City
Effective planning is
provided to achieve a more
sustainable City and Council
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Themes for Targeting Action Now
Themes for Targeting Action Now have
been identified that thread through many of
the objectives and strategies for achieving a
more sustainable Blue Mountains. The six
Themes listed below are particularly
valuable because, when acted upon, they
deliver multiple sustainability benefits.

Encouraging environmentally
aware lifestyles
Blue Mountains residents and visitors becoming
aware of their responsibility to their surroundings
and to people everywhere in terms of how they
are living.

Promoting reduced household waste and
low consumption environmentally aware
lifestyles is critical to the protection and
conservation of the Blue Mountains World
Heritage environment. Well informed and
environmentally aware residents will be
better equipped to make lifestyle choices
that benefit the community and the
environment.

Better managing the urban/bush
interface
Minimising impacts on our surroundings to
protect sensitive bushland and enhance
biodiversity.

The dispersed nature of towns and villages
has resulted in over 800 kilometres of urban
settlement extending directly into bushland.
This urban / bush interface forms a critical
buffer area for minimizing impacts on
biodiversity from human living. It is often
characterised by significant constraints
requiring active management including: high
bush fire risk; steep slopes; sensitive
vegetation; and the challenge of minimising
the impact of domestic animals, exotic
plants and weeds escaping into the bush.
Private and public landholders working
together to improve land management
practices in the interface area will deliver
significant environmental, social and
economic benefits.

Creating sustainable local
employment

Centralising development around
larger town centres

Providing Blue Mountains residents with the
opportunity to work locally in a range of
activities, industries and businesses appropriate
to our World Heritage environment.

Creating vibrant thriving town centres which
enhance safe community interaction and provide
a range of opportunities for locals to shop, live
and work in them.

Diversifying the Blue Mountains economy
through the creation of a range of local
employment opportunities will significantly
benefit the community and help keep young
people in the area. Attracting and
encouraging businesses and industry which
are in harmony with our World Heritage
environment is important in terms of
creating a sustainable local economy.
Providing residents with more opportunities
to work in the Blue Mountains removes the
need for them to commute elsewhere to
work and increases time with family and
community.

Encouraging population growth in larger
centres removes pressure on more
environmentally sensitive, infrastructure
poor, peripheral areas of the City. Larger
centres already have much of the
infrastructure in place to support sustainable
living. The community benefits from better
utilisation of existing infrastructure as
opposed to building new costly
infrastructure. The need to use cars is
reduced as residents in the larger centres
have access to public transport. Promoting
live / work opportunities within larger town
centres creates vibrant safe communities
and increases the range of services available
to local residents.
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Balancing the local community
demographics
Reaping the benefits of a more stable population
demographic which involves encouraging a
balance of young, middle aged and older people
in the community.

Stemming the flow of young people out of
the Blue Mountains and encouraging a more
balanced mix of age groups will contribute to
a more sustainable community. Ensuring
that certain age groups are not precluded or
encouraged to move away enables the
community to benefit from the experience
of people in all stages of life. This also
enables people to stay near their family. A
stable and more balanced mix of age groups
lessons the need for costly changes to the
infrastructure and services required by the
population.

Learning as we go
“In 2025 the City of Blue
Mountains will offer people from
all over the world – residents and
visitors – a unique window into
how a community, based on
environmental education,
learning, wisdom and respect,
can continuously renew itself and
its people.”
RESIDENT (OVER 50 YEARS)

Better urban design
Innovative urban design promotes sustainable
living and creates inspiring places that enhance
the distinctive qualities of Blue Mountains towns
and villages.

Use of ecological and aesthetic design
principles contributes to the creation of
liveable, accessible, safe and
environmentally friendly places and spaces
within the Blue Mountains. Safe pleasant
and inspiring places encourage locals and
visitors alike to live, shop and play locally.
Better urban design makes a place function
well and provides settings for all people to
do the things that they value such as
experience nature and enjoy community
interaction.
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Sustainable Blue Mountains 2025 and
its Resourcing
Achieving the Vision

Sustainability Outcome
Blue Mountains people living sustainably in a City within a World Heritage
environment

Each Key Direction of Sustainable Blue Mountains 2025 and its Resourcing
provides:
Objectives
Results to be achieved by 2025

Strategies
Guiding milestones to aim for along the way

Resourcing response
Council and other agencies

NSW State Plan
Sustainable Blue Mountains objectives and strategies that align with the 2010
NSW State Plan have been identified with a red asterisk (*).
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Key Direction 1

NATURAL ENVIRONMENT Looking after Environment
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Key Direction 1
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Key Direction 1

NATURAL ENVIRONMENT – Looking after Environment
OBJECTIVES, STRATEGIES AND MEASURES FOR ALL STAKEHOLDERS
Sustainable Blue Mountains 2025

Sustainable Blue Mountains 2025

State of City Measures

OBJECTIVES

STRATEGIES

MEASURES

The diversity of native
flora and fauna is
maintained*



Protect and nurture the
different flora, fauna and
ecological communities of the
Blue Mountains
 Manage the urban-bushland
interface to minimise urban
development impacts

> Number

The health of
waterways and water
catchments is
maintained and
enhanced*



Care for waterways and
catchments*
 Focus on how best to conserve
groundwater

> Percentage

City activities
contribute to
maintaining a healthy
climate *



Implement initiatives that
address climate change*
 Reduce reliance on private
motor vehicles

> Estimated amount

Resources are used in
an environmentally
responsible way *



Waste minimisation – avoid,
reduce and reuse waste *
 Encourage low consumption
environmentally aware
lifestyles
 Conserve and recycle water and
encourage water sensitive
urban design*
 Reduce energy consumption
and increase the use of
renewable energy *

> Number

of threatened ecological
communities in the Blue Mountains
> Number of threatened plant and animal
species in the Blue Mountains
> Difference between resident satisfaction
with and their importance rating for
protection of natural bushland, weed
control, bush regeneration
of urban water monitoring
sites with quality ratings of ‘good’-‘very
good’ (SIGNAL-SF scores)
> Number / area of hanging swamps
> Condition of stormwater assets provided
by the Council
> Difference between resident satisfaction
with and their importance rating for clean
creeks & waterways
of greenhouse gas
emissions created through energy
consumption by the Blue Mountains
Community
> Number of sample sites with air particulate
loads exceeding the NSW EPA advisory
guidelines (2003) for particulate air
pollution

of new rainwater tanks as
measured by tank rebate applications
> Amount of waste to landfill
> Condition of active and former waste
management facilities provided by the
Council
> Proportion of residents undertaking
sustainability actions

* Asterisk indicates alignment with 2010 NSW State Plan
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Key Direction 1

NATURAL ENVIRONMENT – Looking after Environment
BLUE MOUNTAINS CITY COUNCIL’S RESPONSE
Blue Mountains City Council

Blue Mountains City Council

Blue Mountains City Council

SERVICE RESPONSE
10-year Service Aims

ASSETS SUPPORTING SERVICES

CAPITAL EXPENDITURE*

Environmental Management
 To look after healthy creeks and
waterways, diverse flora and
fauna and clean air
 To reduce the urban impacts
associated with living in the Blue
Mountains natural environment

The value of the natural
bushland is estimated at:
 >$100 million

Waste Resource Management
 To empower individuals to take
responsibility for their waste on
site instead of a municipal
(centralised) approach
 To ensure there is full and
effective community participation
in the development and outcomes
of waste management planning
and programs
 To develop waste management
programs in an integrated “best
practice” manner with the
principles of Sustainable
Development
 To develop programs with a focus
on resource management and
continual reduction of waste to
landfill with reference to the
resource hierarchy and in
accordance with State and
Commonwealth guidelines

The value of Waste Resource
Management built assets are
estimated at:
 $9.2 million

o Natural areas (bushland) –
11,000ha
o Creeks (within Council
managed land) – 363km

NA

For a summary of the annual
operational budgets for this service,
refer to the 2010-2011 Operational
Plan

The estimated total capital
expenditure over 2010-2013 for
Waste Resource Management
assets is $3,082,000
Proportion of total capital
expenditure

% of total built asset value

>2

active waste management
facilities
> 2 former waste management
facilities

• Capital Expenditure without a
special variation to rates
• Additional Capital Expenditure
•

funded from a special variation to
rates
Capital Expenditure on other
services

For a summary of the annual
operational budgets for this service,
refer to the 2010-2011 Operational
Plan

*Capital Expenditure includes expenditure on new and renewal works
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Key Direction 1

NATURAL ENVIRONMENT – Looking after Environment
BLUE MOUNTAINS CITY COUNCIL’S RESPONSE
Blue Mountains City Council

Blue Mountains City Council

Blue Mountains City Council

SERVICE RESPONSE
10-year Service Aims

ASSETS SUPPORTING SERVICES

CAPITAL EXPENDITURE*

Water Resource Management
 To develop and encourage
alternative sustainable
stormwater management
practices to reduce reliance on
the traditional drainage network
 To focus on asset preservation
and stormwater drainage
management, utilising new /
improved, efficient technologies,
safety and efficiency
 To establish a rigorous process for
assessing asset expansion / new
stormwater drainage works
 To carry out stormwater drainage
works in conjunction with
catchment management priorities
 To identify cost effective pollutant
arresting practices that improve
runoff quality and reduce life
cycle cost
 To minimise rather than control
erosion, based on safety, risk,
aesthetics and life cycle cost
factors

The value of Water Resource
Management assets are
estimated at:
 $187 million

The estimated total capital
expenditure over 2010-2013 for
Water Resource Management
assets is $529,800
Proportion of total capital
expenditure

% of total built asset value

> 493km

kerb and gutter
> 145km of pipes
> 7,296 pits
> 60km of open channels
> 320 stormwater quality
improvement devices

• Capital Expenditure without a
special variation to rates
• Additional Capital Expenditure
•

funded from a special variation to
rates
Capital Expenditure on other
services

For a summary of the annual
operational budgets for this service,
refer to the 2010-2011 Operational
Plan

*Capital Expenditure includes expenditure on new and renewal works
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Key Direction 1

NATURAL ENVIRONMENT – Looking after Environment
Agency Responses – Committed expenditure on infrastructure
(Desk top research from published sources)

AGENCY

AGENCY FOCUS

PAST AND PROJECTED
FUNDING

NSW Department
of Environment
and Climate
Change

The Department of Environment, Climate Change
and Water is responsible for managing and
conserving the state’s natural resources, including
national parks, biodiversity and the water supply. It
is also responsible for the NSW response to climate
change, and actively promotes sustainability
practices within agencies and communities.

$7.2 million
2005-2008

DECCW has a number of important responsibilities
relevant to the Blue Mountains LGA, these include:
 Management of the Blue Mountains National
Park (though the NSW National Parks and
Wildlife Service)
 Programs to protect biodiversity
 Programs that promote sustainable and
energy saving practices
 Managing Aboriginal cultural heritage and
historic sites
 Managing Mount Tomah Botanic Gardens
Sydney
Catchment
Authority

Managing and protecting Sydney's drinking water
catchments and catchment infrastructure, and
bulk water supply
> Programs for the upgrading and renewal of
$5.6 million
dams, pipelines and other catchment
2002-2012
infrastructure related to supply of bulk raw water
to Sydney, Illawarra and Blue Mountains region

Sydney Water

Providing drinking water, recycled water,
wastewater services and some stormwater
services to more than four million people in
Sydney, Illawarra and the Blue Mountains.
> Blue Mountains sewerage upgrade to improve
sewerage services, including sewer reticulation,
transfer, treatment and discharge schemes
within unsewered communities and townships in
New South Wales. Specifically, the scheme is
designed to improve public health and protect
the environment especially local waterways and
catchments.

Sustainable Blue Mountains 2025
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Key Direction 2

BUILT ENVIRONMENT –
Using Land
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Key Direction 2

BUILT ENVIRONMENT – Using Land
OBJECTIVES, STRATEGIES AND MEASURES FOR ALL STAKEHOLDERS
Sustainable Blue Mountains 2025

Sustainable Blue Mountains 2025

State of City Measures

OBJECTIVES

STRATEGIES

MEASURES

The liveability and
vibrancy of towns and
villages is strengthened*













Implement innovative and
sustainable urban design
Develop accessible and
sustainable service centres
Enhance the distinctive
qualities of towns and villages
Provide opportunities for
people to live and work in
town centres
Provide a range of housing
options to meet diverse needs
Manage the impact of graffiti

>

>

>

>

>

The impact of
development on the
built and natural
environment is managed











Maintain the unique built and
cultural heritage of the City
Reduce urban development
impacts on the environment
Contain development within
the existing urban footprint
Retrofit existing development
sustainably
Encourage developments with
reduced reliance on cars

>

>

Condition of town centre assets provided
by the Council
Condition of public toilets provided by the
Council
Difference between resident satisfaction
with and their importance rating for
enhancing the built environment,
protecting heritage values / buildings,
town and village atmosphere, litter
control, street cleaning, public toilets,
cemeteries and ashes placement sites
Number of residents working within the
Local Government Area as a proportion of
the total working population
The number of medium density occupied
dwellings as a proportion of the total
number of dwellings in the LGA
Area of undeveloped land / bushland
remaining within the urban footprint of
the City
Number of properties connected to the
reticulated sewerage infrastructure

* Asterisk indicates alignment with 2010 NSW State Plan
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Key Direction 2

BUILT ENVIRONMENT – Using Land
BLUE MOUNTAINS CITY COUNCIL’S RESPONSE
Blue Mountains City Council

Blue Mountains City Council

Blue Mountains City Council

SERVICE RESPONSE
10-year Service Aims

ASSETS SUPPORTING SERVICES

CAPITAL EXPENDITURE*

Burials and Ashes Placement
 To provide professional sensitive
burial and ashes placement services
to residents with the care , respect
and understanding associated with
the conduct of burials, cremation
and the memorialisation of the
deceased
 To provide diverse burial
opportunities that maximise the use
of land within the existing urban
footprint.
 To provide safe, accessible and well
maintained cemeteries and ashes
placement sites for visiting members
of the community and workers, with
adequate infrastructure for their
comfort
 To provide a setting, which
contributes to the local identity and
is suitable for grieving, remembering
and historical appreciation

The value of Burials and Ashes
Placement built assets are
estimated at:
 $2,358,323

The estimated total capital
expenditure over 2010-2013
for Burials and Ashes
Placement built assets is
$294,000

% of total built asset value

Proportion of total capital
expenditure

>

9 cemeteries and associated
infrastructure within the
cemeteries including 7 buildings,
fencing, garden beds, pathways
and car parks

• Capital Expenditure without a
special variation to rates
• Additional Capital Expenditure
•

funded from a special variation to
rates
Capital Expenditure on other
services

For a summary of the annual
operational budgets for this
service, refer to the 2010-2011
Operational Plan
*Capital Expenditure includes expenditure on new and renewal works

Sustainable Blue Mountains 2025
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Key Direction 2

BUILT ENVIRONMENT – Using Land
BLUE MOUNTAINS CITY COUNCIL’S RESPONSE
Blue Mountains City Council

Blue Mountains City Council

Blue Mountains City Council

SERVICE RESPONSE
10-year Service Aims

ASSETS SUPPORTING SERVICES

CAPITAL EXPENDITURE*

Land Use Management
 To improve the monitoring and
management of onsite effluent
disposal within the City both
through maximizing the connection
of properties to sewer and ensuring
that on-site effluent disposal
facilities are appropriately managed
 To apply development enforcement
resources on a prioritized basis in
order to most effectively and
efficiently protect the outcomes
sought by and approvals issued
under environmental planning
instruments and related
development policies
 To implement the objectives and
provisions of relevant planning
instruments
 To achieve quality urban design that
protects and enhances town and
village character
 To improve the environmental
performance and reduced
environmental impact of new
development
 To promote sustainable building
design in new developments
 To enhance the image of the City as
a World Heritage tourist destination
through quality outcomes for
development that are visible from
the Regional Transport Corridor
 To promote an accessible City
through development approvals
 To position Council to respond to
relevant emerging building and
construction issues, changing
legislation and industry best
practice;
 To maximise opportunities to
retrofit existing buildings to meet
standards

> There

are no built assets
supporting this service

NA

For a summary of the annual
operational budgets for this
service, refer to the 2010-2011
Operational Plan

*Capital Expenditure includes expenditure on new and renewal works

Sustainable Blue Mountains 2025
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Key Direction 2

BUILT ENVIRONMENT – Using Land
BLUE MOUNTAINS CITY COUNCIL’S RESPONSE
Blue Mountains City Council

Blue Mountains City Council

Blue Mountains City Council

SERVICE RESPONSE
10-year Service Aims

ASSETS SUPPORTING SERVICES

CAPITAL EXPENDITURE*

Town Centres
 To support the development of
sustainable town centres that
deliver social, economic and
environmental benefits to residents
and visitors
 To attain a high standard of
liveability and a celebration of
identity through well integrated and
high quality urban design
 To add vitality through professional
marketing and event programs
 To stimulate growth through
investment and development
through working with existing
businesses
 To develop branding that stresses
distinctiveness
 To celebrate local cultural and built
heritage
 To increase choice and diversity by
promoting and integrating new
amenities and a night time economy
where possible
 To enhance quality through public
art and improvement to the public
realm

The value of Town Centres built
assets are estimated at:
 $11,634,300

The estimated total capital
expenditure over 2010-2013 for
Town Centres built assets is
$3,274,810

% of total built asset value

245 street furniture assets
> 189 litter bins
> 25 community notice boards
2
> 1,087m garden beds
> 7 public toilets
> 1 shelter shed
> 1 commuter car park
(Springwood)
>

Proportion of total capital
expenditure

• Capital Expenditure without a
special variation to rates
• Additional Capital Expenditure
•

funded from a special variation to
rates
Capital Expenditure on other
services

For a summary of the annual
operational budgets for this service,
refer to the 2010-2011 Operational
Plan



*Capital Expenditure includes expenditure on new and renewal works

Sustainable Blue Mountains 2025
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Key Direction 2

BUILT ENVIRONMENT – Using Land
Agency Responses – Committed expenditure on infrastructure
(Desk top research from published sources)

AGENCY

AGENCY FOCUS

National Trust
of Australia

The National Trust of Australia is a communitybased, non-government organisation, committed
to promoting and conserving Australia's
indigenous, natural and historic heritage through
its advocacy work and its custodianship of heritage
places and objects. Collectively the organisation
owns or manages over 300 heritage places
including in the Blue Mountains:
>
Norman Lindsay Gallery, Faulconbridge
>
Woodford Academy, Woodford
>
Everglades House and Gardens, Leura

Sustainable Blue Mountains 2025

PAST AND PROJECTED FUNDING
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Key Direction 3

BUILT ENVIRONMENT –
Moving Around

Sustainable Blue Mountains 2025
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Key Direction 3

BUILT ENVIRONMENT – Moving Around
OBJECTIVES, STRATEGIES AND MEASURES FOR ALL STAKEHOLDERS
Sustainable Blue Mountains 2025

Sustainable Blue Mountains 2025

State of City Measures

OBJECTIVES

STRATEGIES

MEASURES

Integrated accessible
and sustainable choices
for moving around are
provided *











Provide a network of accessible cycle
ways and walkways that link with
public transport *
Improve and integrate public
transport services in the City*
Develop sustainable transport links
between towns and villages other
than the Great Western Highway
Encourage transport solutions for
those unable to access transport
Provide accessible pathways of
travel that lead to accessible
services and facilities*

>
>

>

>

>

>

>

A safe, well designed
and maintained network
of roads is provided*






Improve the safety and amenity of
the local road network*
Improve the Great Western Highway
so that it adds to the City’s safety*,
amenity and World Heritage identity
Promote reduced carriage of freight
by large trucks on the Great Western
Highway*

Length of off road cycleway
Condition of footpaths, bus shelters
and car parks provided by the
Council
Condition of traffic assets provided
by the Council
Number of railway stations with bike
lockers
Number of wheel chair accessible
railway stations
The number of kilometres of link
roads providing alternative motor
vehicle access to the Great Western
Highway
Difference between resident
satisfaction with and their
importance rating for pedestrian
access around shopping centres and
community facilities

> Condition

of roads provided by the

Council
> Compliance

of road works and traffic
safety works with road safety design
standards
> Difference between resident
satisfaction with and their importance
rating for sealed roads, unsealed
roads, footpaths, cycle ways,
carparks, commuter parking, bus
shelters and traffic safety
> Number of road accidents

* Asterisk indicates alignment with 2010 NSW State Plan

Sustainable Blue Mountains 2025
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Key Direction 3

BUILT ENVIRONMENT – Moving Around
BLUE MOUNTAINS CITY COUNCIL’S RESPONSE
Blue Mountains City Council

Blue Mountains City Council

Blue Mountains City Council

SERVICE RESPONSE
10-year Service Aims

ASSETS SUPPORTING SERVICES

CAPITAL EXPENDITURE*

Traffic Management
 To ensure that appropriate traffic
control facilities are provided and
maintained for residents and
visitors
 To effectively manage traffic
facilities to assist, direct and control
or regulate vehicle and pedestrian
movement on the road network for
the benefit, safety and convenience
of the public
 To manage parking regulations
within the City in a way that
supports the efficient and safe
operation of the road system

The value of Traffic
Management built assets are
estimated at:
 $26,155,746

The estimated total capital
expenditure over 2010-2013 for
Traffic Management built assets
is $320,000

% of total built asset value

>
>
>

>
>
>
>
>

25,175m guardrails
8,122 signage general
9,343 regulatory warning or
hazard signage
50 marked crossings
19 roundabouts
37 pedestrian refuges
29 wombat crossings
30 parking meters

Proportion of total capital
expenditure

• Capital Expenditure without a
special variation to rates
• Additional Capital Expenditure
•

funded from a special variation to
rates
Capital Expenditure on other
services

For a summary of the annual
operational budgets for this service,
refer to the 2010-2011 Operational
Plan

*Capital Expenditure includes expenditure on new and renewal works

Sustainable Blue Mountains 2025
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Key Direction 3

BUILT ENVIRONMENT – Moving Around
BLUE MOUNTAINS CITY COUNCIL’S RESPONSE
Blue Mountains City Council

Blue Mountains City Council

Blue Mountains City Council

SERVICE RESPONSE
10-year Service Aims

ASSETS SUPPORTING SERVICES

CAPITAL EXPENDITURE*

Transport and Public Access
 To provide road pavements, sealed
and unsealed, that are suitable for
the safe and efficient movement of
vehicles and pedestrians
 To effectively manage the bridge
and roadside assets in the City so as
to achieve a consistent and
functional quality of assets in both
urban and rural areas while
nurturing and maintaining the
natural and historical features of the
environment
 To provide car parks (road
pavements, sealed and unsealed)
that are suitable for the safe and
efficient movement of vehicles and
pedestrians
 To provide a footpath / cycleway
network that is suitable for effective
and efficient movement of
pedestrians and cyclists
 To integrate development with
transport systems and promote safe
and sustainable access
opportunities, including public
transport initiatives, walking and
cycling.
 To develop closer working relations
with neighbouring LGA’s, WSROC,
CENTROC and with relevant agencies
to achieve improved transport
outcomes

The value of Transport and
Public Access built assets are
estimated at:
 $215,338,861

The estimated total capital
expenditure over 2010-2013 for
Transport and Public Access built
assets is $6,631,224

% of total built asset value

>
>
>
>
>
>
>

637km sealed road
pavement
160km footpath
493km kerb and gutter
34 bridges
164,000m2 car park sealed
pavement
127 bus shelters
120km unsealed road
pavement

Proportion of total capital
expenditure

• Capital Expenditure without a
special variation to rates
• Additional Capital Expenditure
•

funded from a special variation to
rates
Capital Expenditure on other
services

For a summary of the annual
operational budgets for this service,
refer to the 2010-2011 Operational
Plan

*Capital Expenditure includes expenditure on new and renewal works

Sustainable Blue Mountains 2025
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Key Direction 3

BUILT ENVIRONMENT – Moving Around
Agency Responses – Committed expenditure on infrastructure
(Desk top research from published sources)

AGENCY
NSW Roads
and Traffic
Authority

AGENCY FOCUS
The RTA is responsible for managing roads and road
infrastructure, improving road safety, driver testing
and licensing and registering and inspecting vehicles.
The RTA has committed major resources to the Blue
Mountains, largely in relation to the widening and
upgrading of the Great Western Highway. It also
provides two Motor Registry offices and some
funding and support to BMCC to maintain and
improve local roads.
Great Western Highway widening
Mt Victoria to Lithgow – planning (Ongoing)

Rail
Corporation
New South
Wales

PAST AND PROJECTED FUNDING

$400,000 – to 2008
$2,400,000 – 2008-2009

Leura to Katoomba – widen to 4 lanes (Complete)

$25,000,000 – to 2009

Wentworth Falls East, Tablelands Rd to Station Street
– planning and preconstruction (Ongoing)

$79,000 – to 2008
$5,000,000 – 2008-2009

Woodford to Hazelbrook – Widen to 4 lanes (to be
completed 2011)

$42,000,000 – to 2008
$21,000,000 – to 2009
$160,000,000 – total Allocated

Lawson – widen to 4 lanes (to be completed 2012)

$30,700,000 – to 2008
$30,000,000 – to 2009
$220,000,000 – total allocated

Rail Corporation New South Wales (RailCorp)
provides metropolitan passenger rail services via
CityRail and long distance services via
CountryLink. RailCorp is responsible for the safe
operation, crewing and maintenance of
passenger trains and stations. It also owns and
maintains the metropolitan rail network,
including the Blue Mountains Line.
>

New commuter parking – Katoomba - 89 New car
parking bays, including 2 disabled parks, CCTV

Sustainable Blue Mountains 2025

$1.8 million (estimate) – 2009
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Key Direction 3

BUILT ENVIRONMENT – Moving Around
Agency Responses – Committed expenditure on infrastructure
(Desk top research from published sources)

AGENCY
Australian
Government
Department of
Infrastructure,
Transport,
Regional
Development
and Local
Government

AGENCY FOCUS
The Australian Government Department of
Infrastructure, Transport, Regional Development and
Local Government plans and invests in infrastructure;
it aims to foster an efficient, sustainable,
competitive, safe and secure transport system; and
assist regions and local government to develop and
manage their futures.

PAST AND PROJECTED FUNDING

This Department has made major financial
contributions to the provision and upgrading of road
infrastructure within the Blue Mountains through its
National Building, Roads to Recovery and Black Spot
programs. It has allocated $100 million dollars to the
widening and upgrade of the Great Western Highway
and provided funding for road upgrades in numerous
locations across the Blue Mountains.
National Building Program
Duplication of Great Western Highway (Woodford to
Hazelbrook) – jointly funded by Australian and NSW
Government
Duplication of Great Western Highway (Wentworth
Falls)
Bells Line of Road Long term strategic corridor plan
Roads to Recovery Allocation
Black Spot Projects
Great Western Highway, Bellevue Ave,
Faulconbridge. Replace temporary median barriers
and improve drainage.
Great Western Highway, Goldsmith Place and Civic
Place, Katoomba. Install additional pedestrian legs at
existing traffic signals.

Sustainable Blue Mountains 2025

$70,000,000 – 2009-2012

$30,000,000
$500,000
$3,286,967 – 2009-2014

$615,000 – 2009
$200,000 – 2009
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Key Direction 4

SOCIAL –
Looking after People
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Key Direction 4

SOCIAL – Looking after People
OBJECTIVES, STRATEGIES AND MEASURES FOR ALL STAKEHOLDERS
Sustainable Blue Mountains 2025

Sustainable Blue Mountains 2025

State of City Measures

OBJECTIVES

STRATEGIES

MEASURES

Community health and
well being is improved*

Blue Mountains
communities are safe
caring and inclusive*

Ensure community has access
to needed services and
facilities, particularly those
most in need*
 Provide a range of
recreational and sporting
opportunities*
 Provide well designed
accessible and affordable
housing*
 Provide healthy, clean and
safe living environments
 Encourage and promote
sustainable food initiatives

>

Implement community safety
initiatives*
 Encourage bushfire
preparedness
 Resource Emergency Services
to deal with threats to the
City

>





>
>

>

>

>

>

>

>

>

>
>

>

The City is a centre of
culture and creativity

Provide needed cultural
services and facilities
 Provide a range of cultural
opportunities and activities

>

Create more formal and
informal learning
opportunities for residents
 Provide accessible facilities
that support learning for
people of all ages
 Provide opportunities to learn
about sustainability

>





Opportunities for
lifelong learning are
provided*

>

>

Resident self -rated health
Percentage of residents assessed as obese
Proportion of residents who are
disadvantaged socio-economically
Condition of buildings for community
purposes provided by the Council
Condition of sport and recreation assets
provided by the Council
Difference between resident satisfaction with
and their importance rating for provision of
swimming pools
Difference between resident satisfaction with
and their importance rating for family day
care, advocacy for community development
services and provision of community halls
Proportion of residents who believe they
belong in the community
Proportion of residents who have a non
family member in their area to turn to in
times of crisis
Proportion of residents who believe they
make a contribution to the community in
which they live
Proportion of children scoring “not
developmentally vulnerable” when starting
school
Number of one person households
Condition of fire trails and RFS / SES buildings
provided by the Council
Difference between resident satisfaction with
and their importance rating for protection
from bushfires and emergencies
Condition of cultural facilities and assets
provided by the Council
Difference between resident satisfaction with
and their importance rating for cultural and
arts facilities
Condition of library buildings provided by the
Council
Difference between resident satisfaction with
and their importance rating for library
services, hours of operation of the library
service and library buildings

* Asterisk indicates alignment with 2010 NSW State Plan
Sustainable Blue Mountains 2025

34

Key Direction 4

SOCIAL – Looking after People
OBJECTIVES, STRATEGIES AND MEASURES FOR ALL STAKEHOLDERS
Sustainable Blue Mountains 2025

Sustainable Blue Mountains 2025

State of City Measures

OBJECTIVES

STRATEGIES

MEASURES

The population has a
healthy balance of
people of different ages
and life stages

Create a child, youth and
family friendly City
 Ensure people of different life
stages have access to needed
services and facilities*
 Encourage young people to
stay in the Blue Mountains


>

Percentage of population aged under 50
years

* Asterisk indicates alignment with 2010 NSW State Plan

Sustainable Blue Mountains 2025
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Key Direction 4

SOCIAL – Looking after People
Blue Mountains City Council’s Response
Blue Mountains City Council

Blue Mountains City Council

Blue Mountains City Council

SERVICE RESPONSE
10-year Service Aims

ASSETS SUPPORTING SERVICES

CAPITAL EXPENDITURE*

Child Care
 To strengthen Australian
families by assisting families
with dependent children to
participate in the workforce and
the general community
 To meet the State and Territory
legislation and licensing
requirements on a priority basis
to children at risk and those
with families needing workrelated care
 To comply with the Department
of Community Services Family
Day Care and Home Based Child
Care Services Regulation 1996
and operate according to the
National Child Care Standards
for Family Day Care and In
Home Care
 To support local employment by
coordinating in home childcare
business opportunities
Community Development
 To promote the social wellbeing of all residents of the City
through the coordinated
development of needed services
and facilities
 To strengthen partnerships with
other levels of government,
private sector and community
organisations and residents to
meet community needs
 To improve access to work,
housing, social and spiritual
opportunities
 To better meet the special
needs of different groups in our
diverse community
 To support community
initiatives, projects and events
to meet local needs and
celebrate diversity
 To work with government,
community and civic
organisations to reduce child
abuse and neglect

The value of Child Care built
assets are estimated at:
 $5,100,000

The estimated total capital
expenditure over 2010-2013
for Child Care built assets is $0

% of total built asset value

For a summary of the annual
operational budgets for this
service, refer to the 2010-2011
Operational Plan

>
>

12 child care buildings
3 preschool buildings

The value of Community
Development built assets are
estimated at:
 $12,088,200

The estimated total capital
expenditure over 2010-2013
for Community Development
built assets is $1,400,000

% of total built asset value

>
>

13 public halls
10 youth / community /
neighbourhood centre
buildings including part of a
number of multi function
buildings

*Capital Expenditure includes expenditure on new and renewal works
Sustainable Blue Mountains 2025

Proportion of total capital
expenditure

• Capital Expenditure without a
special variation to rates
• Additional Capital Expenditure
•

funded from a special variation to
rates
Capital Expenditure on other
services

For a summary of the annual
operational budgets for this
service, refer to the 2010-2011
Operational Plan
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Key Direction 4

SOCIAL – Looking after People
BLUE MOUNTAINS CITY COUNCIL’S RESPONSE
Blue Mountains City Council

Blue Mountains City Council

Blue Mountains City Council

SERVICE RESPONSE
10-year Service Aims

ASSETS SUPPORTING SERVICES

CAPITAL EXPENDITURE*

Community Safety
 To promote urban design that
integrates effective security into
the public domain
 To work with the local community,
police and other levels of
government to address and reduce
violent crime
 To provide safe and sustainable
access for residents and visitors by
integrating development with
appropriately designed walking
and cycling infrastructure
 To work with community
organisations and other levels of
government to raise community
awareness about inclusiveness and
diversity
 To facilitate ongoing liaison
between emergency service
agencies, with a view to
developing effective plans for the
coordination of emergency
prevention, preparedness,
response and recovery
 To deliver bush fire mitigation
programs that define and set
industry best practice whilst
offering a lowered level of risk to
the community
 To work closely with emergency
combat agencies to develop and
deliver community engagement
projects that increase the
community’s awareness of risks
from bushfires and their capacity
to take action
 To ensure that new developments
incorporate adequate measures to
resist or minimise the impact of
natural hazards and disaster
events

The value of Community Safety
built assets are estimated at:
 $20,345,910

The estimated total capital
expenditure over 2010-2013 for
Community Safety built assets is
$164,842

% of total built asset value

>
>
>
>

26 rural fire service buildings
4 state emergency service
buildings
3 emergency centres
167,829m2 fire trails

Proportion of total capital
expenditure

• Capital Expenditure without a
special variation to rates
• Additional Capital Expenditure
•

funded from a special variation to
rates
Capital Expenditure on other
services

For a summary of the annual
operational budgets for this service,
refer to the 2010-2011 Operational
Plan

*Capital Expenditure includes expenditure on new and renewal works

Sustainable Blue Mountains 2025
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Key Direction 4

SOCIAL – Looking after People
BLUE MOUNTAINS CITY COUNCIL’S RESPONSE
Blue Mountains City Council

Blue Mountains City Council

Blue Mountains City Council

SERVICE RESPONSE
10-year Service Aims

ASSETS SUPPORTING SERVICES

CAPITAL EXPENDITURE*

Cultural Development
 To expand cultural experiences
and opportunities for residents
and visitors
 To strengthen the capacity of
Council and the community to
preserve, present, promote and
interpret heritage
 To improve presentation and
marketing of Blue Mountains
cultural attractions and products
 To facilitate strong cultural
networks, information distribution
and interdisciplinary cultural
forums
 To facilitate access to specialist
cultural training and mentorship
 To provide community
organisations with access to advice
on affordable insurance and risk
management
 To support and streamline
approval processes for cultural
events and activities
 To develop community skills and
organisational capacity for the
delivery of cultural development
projects

The value of Cultural
Development built assets are
estimated at:
 $4,184,250

The estimated total capital
expenditure over 2010-2013 for
Cultural Development built
assets is $4,323,333
Proportion of total capital
expenditure

% of total built asset value

• Capital Expenditure without a
special variation to rates
• Additional Capital Expenditure
>

>
>

>

Monuments - 20 sculptures, 2
flagpoles, 25 cenotaph / war
memorials, 16 obelisks and
7 artefacts
Public art - 26 murals, 105
Council’s Art Collection and 5
mosaics
Buildings: 4 (not including new
Cultural Centre)

•

funded from a special variation to
rates
Capital Expenditure on other
services

For a summary of the annual
operational budgets for this service,
refer to the 2010-2011 Operational
Plan

*Capital Expenditure includes expenditure on new and renewal works

Sustainable Blue Mountains 2025

38

Key Direction 4

SOCIAL – Looking after People
BLUE MOUNTAINS CITY COUNCIL’S RESPONSE
Blue Mountains City Council

Blue Mountains City Council

Blue Mountains City Council

SERVICE RESPONSE
10-year Service Aims

ASSETS SUPPORTING SERVICES

CAPITAL EXPENDITURE*

Environmental Health and
Regulatory Compliance
 To improve building fire safety
compliance in buildings subject to
regulation
 To maintain and improve food
safety standards in accordance
with the NSW Food Partnership
program
 To improve companion animal
management throughout the City
 To implement environmental
health programs in a way that
promotes safe and healthy living
environment
 To respond to complaints,
investigate and take the
appropriate action in order to
protect the safety, amenity and
environmental values of the City
 To adopt the appropriate balance
between cost recovery of services
vs. community benefit, in a
manner that is consistent with
legislated limits

> There

are no built assets
supporting this service

NA

For a summary of the annual
operational budgets for this service,
refer to the 2010-2011 Operational
Plan

*Capital Expenditure includes expenditure on new and renewal works

Sustainable Blue Mountains 2025
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Key Direction 4

SOCIAL – Looking after People
BLUE MOUNTAINS CITY COUNCIL’S RESPONSE
Blue Mountains City Council

Blue Mountains City Council

Blue Mountains City Council

SERVICE RESPONSE
10-year Service Aims

ASSETS SUPPORTING SERVICES

CAPITAL EXPENDITURE*

Libraries and Information
 To position and develop the
Council’s libraries as community
hubs for information, recreation
and lifelong learning for people of
all ages, backgrounds and
education
 To organise and preserve the
Library’s cultural / historical
resources for future generations
 To provide access to a wide range
of databases and services and
foster the development of access
to local and global information
resources
 To develop programs that will give
our community the digital literacy
skills required to access
information
 To provide buildings, facilities and
outreach services that allow for
the equitable access of Council’s
libraries to meet the community
needs of the 21st century

The value of Libraries and
Information built assets are
estimated at:
 $2,170,500

The estimated total capital
expenditure over 2010-2013 for
Libraries and Information built
assets is $2,800,000
Proportion of total capital
expenditure

% of total built asset value
(less than 0.5%)

• Capital Expenditure without a
special variation to rates
• Additional Capital Expenditure
>

6 library buildings

•

funded from a special variation to
rates
Capital Expenditure on other
services

For a summary of the annual
operational budgets for this service,
refer to the 2010-2011 Operational
Plan

*Capital Expenditure includes expenditure on new and renewal works

Sustainable Blue Mountains 2025
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Key Direction 4

SOCIAL – Looking after People
BLUE MOUNTAINS CITY COUNCIL’S RESPONSE
Blue Mountains City Council

Blue Mountains City Council

Blue Mountains City Council

SERVICE RESPONSE
10-year Service Aims

ASSETS SUPPORTING SERVICES

CAPITAL EXPENDITURE*

Sport and Recreation
The value of Sport and Recreation
built assets are estimated at:
 To ensure that a diverse
range of recreation and
 $105,196,300
sporting opportunities are
available to residents and
% of total built asset value
visitors
 To provide parks and reserves
that are user friendly for
individuals, people with dogs,
children, wheelchairs or
groups
 To provide sporting and
recreation groups with a
means for communicating
with Council, influencing
decisions relating to sport
> 5 fitness and aquatic centres
and recreation matters and
(including 23 pool buildings and 5
forming partnerships to
aquatic centre buildings)
develop codes or sites
> 105 parks (including 58 public
 T o ensure that recreation
toilets and 71 public shelters)
and sporting facilities are
> 29 sportsgrounds (10
safe, accessible and
grandstands / pavilions and 31
functional and generate
amenities buildings)
minimal impact to the natural
>
62 playing courts including
environment of the Blue
netball courts (15 playing courts
Mountains
leased)
 To provide a range of leisure
> 5 skate parks (including
opportunities that will make
temporary park at Katoomba)
a difference to the wellbeing
> 77km walking tracks
of the Blue Mountains
> 80 lookouts
community
 To encourage healthy living
through increased use of BM
Leisure Centre facilities
 To identify cost neutral or
income generating
opportunities that develop
the service and breadth of
recreational and leisure
opportunities for residents
and visitors
 To develop stronger links and
partnerships with the
community and other
providers of recreation and
sporting facilities to ensure
the best use of resources

The estimated total capital
expenditure over 2010-2013 for
Sport and Recreation built assets is
$1,008,958
Proportion of total capital expenditure

• Capital Expenditure without a
special variation to rates
• Additional Capital Expenditure
funded from a special variation to rates
• Capital Expenditure on other
services

For a summary of the annual
operational budgets for this service,
refer to the 2010-2011 Operational Plan

*Capital Expenditure includes expenditure on new and renewal works
Sustainable Blue Mountains 2025
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Key Direction 4

SOCIAL – Looking after People
Agency Responses – Committed expenditure on infrastructure
(Desk top research from published sources)

AGENCY

AGENCY FOCUS

Department of
Ageing, Disability
and Home Care

Ageing, Disability and Home Care (ADHC) provides
support and services to older people, people with
disabilities and their carers in NSW. The Department
aims to ensure that older people, people with
disabilities and their carers are valued, lead
independent lives and have the opportunity to
participate fully in community life.
ADHC works in partnership with a wide range of other
organisations including local government and non
government and community based organisations.
In the Blue Mountains, ADHC funds a number of
services for older people, people with disabilities and
carers – including those offered through the Home and
Community Care (HACC) program.
Home and Community Care
For agencies operating Blue Mountains / Hawkesbury /
Penrith
> Anglicare: Social support
> Uniting Care Ageing: Domestic Assistance
> KinCare Community Services: Personal Care

NSW Health

PAST AND PROJECTED
FUNDING

$90,000 - recurrent funding
$120,000 - recurrent funding
$120,000 - recurrent funding

NSW Health is responsible for the management,
planning and delivery of health services in NSW. It is
comprised of the Department itself, Area Health
Services, statutory health corporations and affiliated
health organisations. The Blue Mountains LGA has
health services provided by Sydney West Area Health
Service – these services include hospitals, primary
health care, community health and early childhood
health.
Blue Mountains Hospital Redevelopment
> Stage 1: a new health unit for women and children,
dental clinic, hospital kitchen, loading dock and a
state-of-the-art helipad.
> Stage 2: a new mental health unit, swing ward (for
medical / surgical and / or paediatric patients) and
upgrades to the medical / surgical ward in the
hospital’s east wing.

Sustainable Blue Mountains 2025

$12.5 million
2003-2007
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Key Direction 4

SOCIAL – Looking after People
Agency Responses – Committed expenditure on infrastructure
(Desk top research from published sources)

AGENCY

AGENCY FOCUS

NSW Community
Services

NSW Community Services (formerly DoCS) aims to
promote the safety and wellbeing of children and
young people and to build stronger families and
communities. It is also responsible for child protection
services, parenting support and early intervention,
foster care, adoption services.

PAST AND PROJECTED
FUNDING

Within the Blue Mountains, Community Services offers
these services (listed above) locally. It also provides
funding for programs to assist children, young people
and communities, including grants through the Brighter
Futures, Better Futures and Community Builders
initiatives.
Better Futures
Mountains Youth Service Team
Transition from primay to high school
Blue Mountains Youth Accommodation And Support
Services Inc
Support at risk and early leavers.

Blue Mountains Aboriginal Cultural Resource Centre
Strengthening school transition for Aboriginal young
people
Australian
Government
Department of
Health and
Ageing

$40,000 – 2008-2009
$40,000 – 2009-2010

$56,000 – 2008-2009
$56,000 – 2009-2010
$20,000 – 2008-2009
$20,000 – 2009-2010

The Department of Health and Ageing (DOHA) is an
Australian government department. It is involved in
evidence-based policy advising, improving program
management, research, regulation and partnerships
with other government agencies, consumers and
stakeholders. The Department aims to promote better
health and active ageing for all Australians. It provides a
number of grant programs for agencies to promote
health and well being.
GP Super Clinic
Provision of additional GP and allied care health
services and facilities across the Blue Mountains.
Better health and active ageing for all Australians
Blue Mountains Region Sports Facilities
> Improve spectator seating at the Lapstone netball
complex.

Sustainable Blue Mountains 2025
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$100,000 – 2009
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Key Direction 4

SOCIAL – Looking after People
Agency Responses – Committed expenditure on infrastructure
(Desk top research from published sources)

AGENCY

AGENCY FOCUS

NSW
Department of
Education and
Training (DET)

The NSW Department of Education (DET) and Training
provides public education and training from early
childhood (pre-school), through to the compulsory
years of schooling (Kindergarten to Year 10), and senior
secondary education leading to the award of the NSW
Higher School Certificate (in Years 11 and 12).
It also provides TAFE NSW courses, migrant English
programs, post-secondary art courses and advice to the
NSW Government on higher education. Grants are
distributed to Adult and Community Education (ACE)
providers for the delivery of vocational training.

PAST AND PROJECTED
FUNDING

Within the Blue Mountains, DET is responsible for
public primary schools and public high schools and
TAFE colleges.
Australian
Government
Department of
Education,
Employment and
Workplace
Relations

Federal Government – Jobs Fund

NSW
Department of
Environment and
Climate Change

Blue Mountains National Park

>

>

>

Restoration of Grand Canyon Walking track stabilisation and restoration of track – using local
expertise, labour and locally sourced materials

Restoration of walking tracks and upgrade of visitor
facilities
Restoration of National Pass Track

Federal
Government
Regional and
Local Community
Infrastructure
Program

Regional and Local Community Infrastructure

Housing NSW

Housing NSW is one of the largest providers of social
housing in the world. The Department aims to provide
safe, decent and affordable housing for those most in
need so that they can live with dignity, find support if
needed and achieve sustainable futures.

>

Renewal of Blue Mountains City Council assets
primarily for Looking After People

$1.3 million
2010-2011

$1.5 million
2009

$1.313 million
2008-2009

Within the Blue Mountains, Housing NSW provides
public housing and funds the provision of additional
social housing through local Community Housing
organisations.
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Key Direction 4

SOCIAL – Looking after People
Agency Responses – Committed expenditure on infrastructure
(Desk top research from published sources)

AGENCY

AGENCY FOCUS

State MP, Blue
Mountains

Community Building Partnerships
> $15,000 for Anglican Church Property Trust
Diocese of Sydney for the construction of
disabled toilet facilities at St Albans Anglican
Church, Leura;
> $60,000 for Blackheath Area Neighbourhood
Centre Inc for the renovation of the Principals
Cottage in Blackheath to provide services for
children and families;
> $15,000 for Blue Mountains Cricket
Association for completion of the clubhouse
and new turf pitch at Peter Carroll Oval;
> $18,883 for Blue Mountains Women’s Health
Centre for refurbishment of the Centre’s
reception area and IT facilities;
> $40,000 for Bungarrabee Centre for Children
and Family Service Inc for a multipurpose
meeting room;
> $6,130 for Lower Mountains Neighbourhood
Centre for purpose built office equipment and
reception area reconfiguration;
> $5,000 for Mount Irvine Public Hall Trust for
tennis court restoration and rewiring of the
public hall;
> $7,000 for Mountains Community Resource
Network Inc for a meeting room and building
upgrade;
> $37,000 for Mountains Youth Services Team
for ‘ourSpace’, the Katoomba Youth Centre
landscaping and redevelopment project;
> $30,000 for Rotary Club of Springwood for
replacement of the Great Community
Transport bus ’Barb’s Buggy’;
> $30,000 for Springwood Neighbourhood
Centre Co-op Ltd for the upgrade of Tanderra
Out of School Hours Care Centre;
> $24,600 for Lower Mountains Family Support
Service for renovation of the kitchen, meeting
room and construction of a ramps in Blaxland;
and
> Winmalee Neighbourhood Centre for the
refurbishment of the worker/volunteer
$28,857 space and community kitchen.

Sustainable Blue Mountains 2025

PAST AND PROJECTED FUNDING
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Key Direction 4

SOCIAL – Looking after People
Agency Responses – Committed expenditure on infrastructure
(Desk top research from published sources)

AGENCY
Australian
Government
Nation Building

AGENCY FOCUS
Nation Building for Schools
> National School Pride Program Round 1 and 2
– Blue Mountains schools
Primary Schools for the 21st century – Rounds
1, 2 and 3 – Blue Mountains schools
The NSW RFS is responsible for the prevention,
mitigation and suppression of fires and the
protection of life and property.
>

NSW Rural Fire
Service (RFS)

PAST AND PROJECTED FUNDING
$4.2 million
2009-2010
$53.2 million
2009-2010

The RFS is the lead agency for coordinated bush
fire fighting and is also responsible for fires and
related emergency incidents within Rural Fire
Districts which cover more than 95% of the State.
Bush fire is the source of major threat to life and
property within the Blue Mountains. The RFS
takes a major role in responding to fires and
reducing fire risk: the service provides an
operational control centre and 21 local brigades.
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Key Direction 5

ECONOMIC –
Sustainable Economy
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Key Direction 5

ECONOMIC – Sustainable Economy
OBJECTIVES, STRATEGIES AND MEASURES FOR ALL STAKEHOLDERS
Sustainable Blue Mountains 2025

Sustainable Blue Mountains 2025

State of City Measures

OBJECTIVES

STRATEGIES

MEASURES

The local economy is
strengthened and
diversified*



Increase the range of sustainable
industries in the City of Blue
Mountains*
 Establish green industries
 Support cultural and arts-based
industries
 Provide required infrastructure
to support sustainable economic
development*

>

Economic diversity of the LGA against
the NSW Economic Diversity Index

Access to local
employment is
improved*



Relocate government agencies
to the City of Blue Mountains
 Build a sustainable tourism
industry that delivers local and
regional benefits
 Create local employment
opportunities*

>

Number of residents working within the
LGA as a proportion of the total
working population

>

Difference between resident satisfaction
with and their importance rating for
generating local employment opportunities

Develop the Blue Mountains as a
leader in responsible and
sustainable tourism
 Encourage sustainable business
practices
 Support and strengthen local
businesses*

>

Condition of Visitor Information
Centres and other tourism
infrastructure provided by the Council
Tourism share of competitor set (Blue
Mountains, Hunter, Central Coast,
Capital Country, Illawarra) for domestic
day visitors, domestic overnight stays
and international overnight stays

Enhance existing and establish
new centres of research and
vocational learning*

>

The City of Blue
Mountains is a model
for sustainable business

Residents have access to
vocational learning
opportunities*





>

Percentage of residents with
recognised tertiary qualifications

* Asterisk indicates alignment with 2010 NSW State Plan
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Key Direction 5

ECONOMIC – Sustainable Economy
BLUE MOUNTAINS CITY COUNCIL’S RESPONSE
Blue Mountains City Council

Blue Mountains City Council

Blue Mountains City Council

SERVICE RESPONSE
10-year Service Aims

ASSETS SUPPORTING SERVICES

CAPITAL EXPENDITURE*

Economic Development
 To improve services to
business by developing a
“business growth centre” in
partnership with Biznet
 To promote the Blue
Mountains Business
Advantage (BMBA) program
 To support implementation
of business development
programs as a means of
growing business and
employing more people
 To support cluster
development as a means of
employing more local people
 To develop Lawson Industrial
Estate as a ‘clean Technology
Park’
Tourism
 To increase visitation and
profitability of tourism in the
Blue Mountains
 To maximise the
effectiveness of marketing
through establishing new
partnerships
 To promote indigenous
tourism
 To promote conservation of
natural and cultural values

> There

are no built assets
supporting this service

NA

> The

land value for the Lawson
Industrial Estate is: $938,000

For a summary of the annual
operational budgets for this service,
refer to the 2010-2011 Operational
Plan

The value of Tourism built assets
are estimated at:
 $4,578,000

The estimated total capital
expenditure over 2010-2013 for
Tourism built assets is $750,000

% of total built asset value

>
>
>

2 Visitor Information Centres
Echo Point toilets
Echo Point Lookout and
associated infrastructure

Proportion of total capital
expenditure

• Capital Expenditure without a
special variation to rates
• Additional Capital Expenditure
•

funded from a special variation to
rates
Capital Expenditure on other
services

For a summary of the annual
operational budgets for this service,
refer to the 2010-2011 Operational
Plan
*Capital Expenditure includes expenditure on new and renewal works
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Key Direction 5

ECONOMIC – Sustainable Economy
Agency Responses – Committed expenditure on infrastructure
(Desk top research from published sources)

AGENCY
NSW
Department
of Education
and Training
– TAFE

AGENCY FOCUS
Delivery of nationally recognised
courses
>

Online project and works –
Katoomba TAFE – Massage,
Beauty Therapy, Tourism,
Health and Aged Care - part of
upgrade across NSW

Sustainable Blue Mountains 2025

PAST AND PROJECTED FUNDING

$5.4 million
2009-2010
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Key Direction 6

CIVIC LEADERSHIP – Providing Good Government
OBJECTIVES, STRATEGIES AND MEASURES FOR ALL STAKEHOLDERS
Sustainable Blue Mountains 2025

Sustainable Blue Mountains 2025

OBJECTIVES

STRATEGIES

Local Government and other
government agencies provide civic
leadership*



Sustainable Blue Mountains 2025
objectives and strategies are achieved



Sustainable assets and infrastructure
are provided in the City



Effective planning is provided to
achieve a more sustainable City and
Council



Improve the transparency, effectiveness and
accountability of all government agencies operating
in the City of Blue Mountains*
 Ensure government agency decision making
supports fair allocation of resources, services and
facilities
 Improve organisational sustainability (economic,
social, environmental, governance)
 Implement initiatives that respond to climate
change*
Improve coordination between government and
non-government agencies to support
implementation of Sustainable Blue Mountains 2025
 Engage community in achieving Sustainable Blue
Mountains 2025
 Implement collaborative partnerships that support
efficient use of resources*
 Support achievement of NSW Plan and other plans
and strategies that align with Sustainable Blue
Mountains 2025

Support development of required infrastructure to
achieve Sustainable Blue Mountains 2025
 Investigate and support innovative infrastructure
and new technology solutions that support
sustainable living and a sustainable City

Meet NSW State government legislation for local
government integrated planning and reporting
 Optimise appropriate use of land within the urban
footprint

* Asterisk indicates alignment with 2010 NSW State Plan
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Key Direction 6

CIVIC LEADERSHIP – Providing Good Government
BLUE MOUNTAINS CITY COUNCIL’S RESPONSE
Blue Mountains City Council

Blue Mountains City Council

Blue Mountains City Council

SERVICE RESPONSE
10-year Service Aims

ASSETS SUPPORTING SERVICES

CAPITAL EXPENDITURE*

Asset Planning and
Management
 To demonstrate responsible
and sustainable stewardship
of Council owned assets
 To define and articulate
how Council’s assets will be
well managed to achieve the
Council’s strategic
objectives
 To improve understanding
of expected levels of service
and options
 To manage the
environmental, financial and
public risks of asset failure
 To ensure forward work
programs accord with
principles underpinning the
development of the capital
works program
 To achieve savings by
optimising whole of life
costs
 To ensure asset planning is
integrated with financial
planning
Central Warehousing and
Purchasing
 To provide an efficient
central purchasing and
warehousing function
 To incorporate Triple
Bottom Line principles to
guide all purchasing policy
and decisions
 To comply with ISO9001 and
14001 standards for process
management

> There

are no built assets
supporting this service

NA
For a summary of the annual
operational budgets for this service,
refer to the 2010-2011 Operational
Plan

> There

are no built assets
supporting this service

NA
For a summary of the annual
operational budgets for this service,
refer to the 2010-2011 Operational
Plan

*Capital Expenditure includes expenditure on new and renewal works
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Key Direction 6

CIVIC LEADERSHIP – Providing Good Government
BLUE MOUNTAINS CITY COUNCIL’S RESPONSE
Blue Mountains City Council

Blue Mountains City Council

Blue Mountains City Council

SERVICE RESPONSE
10-year Service Aims

ASSETS SUPPORTING
SERVICES

CAPITAL
EXPENDITURE*

City-wide Strategic Planning
 Plan for the City as the “City within a World
Heritage National Park”
 To meet the needs of residents, visitors and the
business community through the provision of an
appropriate balance of land uses and built forms
that respond to the principles of sustainable
development.
 To conserve and enhance, the ecological
integrity, environmental heritage and
environmental significance of the Blue
Mountains.
 To conserve the distinct Aboriginal and European
cultural heritage of the built forms and
landscapes of the Blue Mountains.
 To preserve and enhance watercourses, riparian
habitats, wetlands and water quality within the
Blue Mountains catchments.
 To provide a Local Environment Plan that
prescribes limits to urban development having
regard to the potential impacts of development
on the natural environment and the provision,
capacity and management of infrastructure.
 To limit exposure to bush fire hazards and to
ensure that development of bush fire prone land
incorporates effective measures that protect
human life, property and highly valued
environmental and other assets from bush fire,
without unacceptable environmental impacts.
 To promote the provision of accessible, diverse
and affordable housing options that caters for the
needs of the community
 To ensure the provision of appropriate
community facilities, open space and services.
 To provide sustainable employment
opportunities and strengthen the local economic
base by encouraging a range of enterprises,
including tourism, which respond to lifestyle
choices, emerging markets and changes in
technology.
 To ensure that new buildings, facilities and
structures intended for public use make
reasonable provision for safe and comfortable
access to those buildings.
 To integrate development with transport systems
and promote safe, sustainable and accessible
opportunities.

> There

are no built
assets supporting this
service

NA
For a summary of the
annual operational
budgets for this service,
refer to the 2010-2011
Operational Plan

*Capital Expenditure includes expenditure on new and renewal works
Sustainable Blue Mountains 2025
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Key Direction 6

CIVIC LEADERSHIP – Providing Good Government
BLUE MOUNTAINS CITY COUNCIL’S RESPONSE
Blue Mountains City Council

Blue Mountains City Council

Blue Mountains City Council

SERVICE RESPONSE
10-year Service Aims

ASSETS SUPPORTING
SERVICES

CAPITAL EXPENDITURE*

Commercial Activities
 To complete 10-year Business
Development Strategies for the
Council’s existing Commercial
Activities that provide evidence of
commercial viability, increased profit
potential and well managed financial
risk for the Council
 To take advantage of emerging viable
business opportunities and where
appropriate complete 10-year
Business Development Strategies that
provide evidence of commercial
viability, increased profit potential and
well managed financial risk for the
Council
 To identify how and where operational
surpluses will be used and comply with
all legislative and community reporting
requirements for transparency

The value of Commercial
Activities built assets are
estimated at:
 $6,325,300

Proportion of total capital
expenditure

% of total built asset value

>
>
>
>
>

Corporate Strategic Planning
 To drive the Council’s Vision of “A
Sustainable Organisation Leading a
Sustainable City” through strategic
integrated service planning
 To meet the Council’s legislative
requirements for local government
integrated planning and reporting
 To support and promote achievement
of Sustainable Blue Mountains 2025
 To coordinate streamlined and
integrated corporate performance
reporting
 To profile the Council’s performance
internally and externally
 To ensure easy access to corporate
information for informed decisionmaking
 To coordinate implementation of
corporate sustainability initiatives that
support a quadruple bottom line focus
across the organisation

The estimated total capital
expenditure over 2010-2013 for
Commercial Activities built
assets is $3,754,650

2 caravan parks and 37
vans in caravan parks
16 residential buildings
15 commercial buildings
6 halls and rooms
13 arcade/multi-user
buildings

> There

are no built assets
supporting this service

• Capital Expenditure without a
special variation to rates
• Additional Capital Expenditure
•

funded from a special variation
to rates
Capital Expenditure on other
services

For a summary of the annual
operational budgets for this service,
refer to the 2010-2011 Operational
Plan
NA
For a summary of the annual
operational budgets for this service,
refer to the 2010-2011 Operational
Plan

*Capital Expenditure includes expenditure on new and renewal works
Sustainable Blue Mountains 2025
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Key Direction 6

CIVIC LEADERSHIP – Providing Good Government
BLUE MOUNTAINS CITY COUNCIL’S RESPONSE
Blue Mountains City Council

Blue Mountains City Council

Blue Mountains City Council

SERVICE RESPONSE
10-year Service Aims

ASSETS SUPPORTING
SERVICES

CAPITAL EXPENDITURE*

Customer Service
 Meet the Customer Service Charter
performance objectives for customer
services.
 Contribute to the positive perception
of Council through timely
professional, consistent, responsive
and relevant customer services.
 Improve access to and transparency
of customer services and Council
information.
 To provide timely and accurate
information.
 Deliver a centralised booking,
information and assessment service
for Council facilities
 Select, manage, maintain and
continuously improve business
systems and processes for Customer
Service.
Financial Management
 To support decision making that will
achieve a more financially
sustainable Council
 To have in place an equitable and
efficient rating policy
 To support revenue generating and
expenditure saving strategies that
improve the Council’s long term
financial sustainability
 To utilise advanced credit
management skills and experience to
manage the Council sundry debtor
accounts with a focus on improving
the balance in long outstanding
sundry debtor accounts.
 To develop and maintain an
investment strategy that complies
with the Local Government Act and
ensures strong consideration is given
to the preservation of capital,
liquidity and the return on
investment
 To report on and raise community
awareness with regard to the
Council’s financial status

> There

are no built assets
supporting this service

NA
For a summary of the
annual operational budgets
for this service, refer to the
2010-2011 Operational
Plan

> There

are no built assets
supporting this service

NA
For a summary of the
annual operational
budgets for this service,
refer to the 2010-2011
Operational Plan

*Capital Expenditure includes expenditure on new and renewal works
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Key Direction 6

CIVIC LEADERSHIP – Providing Good Government
BLUE MOUNTAINS CITY COUNCIL’S RESPONSE
Blue Mountains City Council

Blue Mountains City Council

Blue Mountains City Council

SERVICE RESPONSE
10-year Service Aims

ASSETS SUPPORTING SERVICES

CAPITAL EXPENDITURE*

Fleet
 To provide a competitive
return on capital fleet
investment
 To provide a fleet that
minimises emissions based on
utilisation
 To seek alternate transport
options including cycle and
public transport options
 To maximise the return on
capital fleet investment

Governance
 To support the delivery of
Council services in a
transparent and accountable
manner, in accordance with:
− Legislative
requirements, both
Federal and State
− NSW Department of
Local Government
guidelines
− Blue Mountains City
Council policy and
protocol
− Community
expectations; and
− Relevant technological
changes
 To review and analyse
emerging governance trends
and requirements

The value of Fleet assets are
estimated at:
> $15,811,348 (based on
purchase price)
> The

Council’s Fleet includes
heavy plant equipment and
vehicles (e.g. flowcon, jetpatcher, road maintenance
crew trucks, waste collection
units, backhoes, graders,
heavy rollers etc), light fleet
vehicles (e.g. operational
utilities, 4WD, passenger
vehicles), towed plant (trailers
and site-caravans) and small
plant items (mowers, rock
hammers, etc.)
> There are no built assets
supporting this service

NA
For a summary of the annual
operational budgets for this
service, refer to the 2010-2011
Operational Plan

NA
For a summary of the annual
operational budgets for this
service, refer to the 2010-2011
Operational Plan

*Capital Expenditure includes expenditure on new and renewal works
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Key Direction 6

CIVIC LEADERSHIP – Providing Good Government
BLUE MOUNTAINS CITY COUNCIL’S RESPONSE
Blue Mountains City Council

Blue Mountains City Council

Blue Mountains City Council

SERVICE RESPONSE
10-year Service Aims

ASSETS SUPPORTING SERVICES

CAPITAL EXPENDITURE*

Human Resources
 To support decision
making that will achieve a
more sustainable Council
by providing, reviewing
and updating the Council’s
Workforce Plan as
required by legislation for
local government
integrated planning and
reporting
 To meet Council’s
obligation on all legislative
requirements as they apply
to the provision of Human
Resource services
 To support key strategies
for the attraction and
retention of staff
 To continually monitor and
review the effectiveness of
Council’s Occupational
Health & Safety systems to
improve the workplace
health and well-being of
staff
 To lead and support
organisational change to
meet current and future
challenges

> There

are no built assets
supporting this service

NA
For a summary of the annual
operational budgets for this
service, refer to the 2010-2011
Operational Plan

*Capital Expenditure includes expenditure on new and renewal works
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Key Direction 6

CIVIC LEADERSHIP – Providing Good Government
BLUE MOUNTAINS CITY COUNCIL’S RESPONSE
Blue Mountains City Council

Blue Mountains City Council

Blue Mountains City Council

SERVICE RESPONSE
10-year Service Aims

ASSETS SUPPORTING
SERVICES

CAPITAL EXPENDITURE*

Information Management
 To provide the strategic
direction for the organisation
in relation to Records
Management, Information
and Communications
Technology and Land
Information based on
organisational requirements,
customer requirements,
affordable technology and
best practice
 To contribute to the
sustainability of Council by
using information technology
to improve efficiency and
effectiveness of the
organisation and minimising
the whole of life costing of
information systems
 To select, implement and
manage information systems
and associated infrastructure
in partnership with customers
to make business information
easily accessible, secure and
shared with all the
appropriate people
 To support the organisation in
meeting its statutory
requirements for record
keeping, information
management and access to
information
 To continuously improve
information technology
management systems,
processes and staff skills

The value of Information
Management assets are
estimated at:
 $3 million

>

NA
For a summary of the annual
operational budgets for this
service, refer to the 2010-2011
Operational Plan

Information technology and
communications hardware
and software

*Capital Expenditure includes expenditure on new and renewal works
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CIVIC LEADERSHIP – Providing Good Government
BLUE MOUNTAINS CITY COUNCIL’S RESPONSE
Blue Mountains City Council

Blue Mountains City Council

Blue Mountains City Council

SERVICE RESPONSE
10-year Service Aims

ASSETS SUPPORTING SERVICES

CAPITAL EXPENDITURE*

The value of Operational
Buildings, Facilities and Property
built assets are estimated at:
 $23,609,500

The estimated total capital
expenditure over 2010-2013 for
Operational Buildings, Facilities
and Property built assets is
$1,265,000

Operational Buildings,
Facilities and Property
 To provide buildings which
are fit for purpose to
support the delivery of
services to the community

% of total built asset value

>
>

>

34 facilities including depot,
garages and storage buildings
9 facilities including
administration buildings,
garages and storage buildings
4 amenities blocks

Proportion of total capital
expenditure

• Capital Expenditure without a
special variation to rates
• Additional Capital Expenditure
•

funded from a special variation to
rates
Capital Expenditure on other
services

For a summary of the annual
operational budgets for this service,
refer to the 2010-2011 Operational
Plan
*Capital Expenditure includes expenditure on new and renewal works
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Key Direction 6

CIVIC LEADERSHIP – Providing Good Government
Agency Responses – Committed expenditure on infrastructure
(Desk top research from published sources)

AGENCY
NSW
Department of
Premier and
Cabinet (DPC)

AGENCY FOCUS
The Department of Premier and Cabinet (DPC)
provides strategic advice and services to the
Premier and Government, drives the NSW
State Plan, manages state-wide issues and
projects, drafts and publishes legislation and
manages public sector staff and resources.

PAST AND PROJECTED FUNDING

The DPC is also responsible for activities that
must be located centrally, like disaster
management.
In terms of governance, the DPC provides high
level backing for the interagency work of
other government departments, local
government and non government agencies –
including cooperative initiatives in the Blue
Mountains LGA.
At a community level, the DPC funds a number
of programs run by community organisations.
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Planning and Reporting for a
Sustainable Blue Mountains
Over the past 35 years Blue Mountains City Council has demonstrated an ongoing commitment to
engaging community in strategic planning for the City with the aim of achieving a more
sustainable Blue Mountains. This has already resulted in the following two significant 25-year city
wide strategic plans that are essential buildings blocks for the Council’s response to the recent
local government reforms for integrated planning and reporting (www.dlg.nsw.gov.au).


Blue Mountains Strategy 1974



2000-2025 City Vision and Map for Action

The year 2000 was a milestone year for Blue Mountains City Council with its commitment to build
on past work in strategic planning and its recognition of the need to improve Council’s decision
making to achieve a more sustainable City of Blue Mountains (Planning for a Sustainable Future BMCC Management Plan 2000-2004). In 2003, after completion of extensive community
engagement, Blue Mountains City Council adopted:


Towards a More Sustainable Blue Mountains – the 2000-2025 City Vision
(www.sustainablebluemountains.net.au/imagesDB/resources/VisionpublishedMay2004.pdf)

and


Map for Action
(www.sustainablebluemountains.net.au/imagesDB/resources/AMapforAction2000-2025_1.pdf)

The strategy for engaging community in developing the City Vision and Map for Action committed
the Council to partner with community and key stakeholders in taking broad ownership of the
outcomes of a more sustainable Blue Mountains though their involvement and input in all stages
of the City visioning project.
The ideas, aspirations and priorities of the community and other stakeholders, which are
comprehensively presented and analysed in Blue Mountains – Our Future - How We Did It
(www.sustainablebluemountains.net.au/imagesDB/resources/BlueMtsOurFutureHowWeDitIt.pdf) , provides
evidence of how involving key stakeholders in all stages of the city visioning project shaped the
Outcomes and Objectives finally endorsed in the City Vision and Map for Action adopted by
Council in 2003.
In 2004 in recognition of the contribution made by Blue Mountains people and Blue Mountains
City Council’s leadership, the visioning project Blue Mountains – Our Future won several national
and state awards for achievements in planning for more sustainable cities and communities.
Particularly relevant was receiving the National Award for Local Government – Category Award
Winner for Social and Community Engagement sponsored by the Australian Government
Department of Family and Community Services. This award recognises and acknowledges Local
Government initiatives that increase community capacity for self help and sustainability and
foster local action.
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Council’s response to the City Vision and Map for Action
The Council responded to the City Vision and Map for Action by using its five Key Directions as
Principal Activities in its Management Plans. This resulted in the realignment of Council’s action
and resourcing commitments against the City Vision.
In its 2004-2008 Management Plan the Council committed to achieving six Sustainability Priorities
for a more sustainable City and organisation. These sustainability priorities focused on civic
leadership including: addressing Council’s significant financial challenges; improving Council’s
decision making, asset management, partnership building, service delivery; and tracking the
progress of the 25 year City Vision. As a result of this priority on sustainability, the Council
completed its first Long Term Financial Strategy (LTFS) in 2005 and the first version of Sustainable
Asset Management Plans in 2008. In addition the first State of City Report, which identifies the
approach and initial measures for tracking progress in achieving a more sustainable City of Blue
Mountains, was completed in 2009.
The purpose of the LTFS 2005 was to put in place a structure for financial decision making by
providing guiding principles for the short, medium and long term. The financial modelling
supporting the LTFS was used to forecast the Council’s financial future for the coming ten years.
The Strategy provided a decision making and problem solving tool for deciding how best to
achieve the Council’s corporate objectives while addressing its long term financial challenges. The
LTFS was not intended as a document to indicate what services/proposals should be allocated
funds; rather it addressed areas that impacted on the Council’s ability to fund its services and
capital works whilst living within its means. In 2009 the LTFS was renamed the 2010-2020 Long
Term Financial Plan (LTFP) which is now realigned with the State Government integrated planning
and reporting reform requirements and is being reviewed as part of Council’s commitment to be a
Group 1 Council.
The Council commenced a sustainable asset management initiative in 2004 which has enabled it
to be more informed about the City's asset base and better able to make decisions about the
levels of funding required to sustainably manage and maintain its assets. The initiative involved
the development of Sustainable Asset Management (SAM) Plans for all asset types owned by the
Council and the development of an Asset Management Policy and an Asset Management Strategy.
Work in 20009-2010 established the condition of all assets owned by Council and the funding
shortfalls in terms of asset renewal, replacement and maintenance. This work underpins the
2010-2020 Asset Management Plan.
Two additional sections in the 2008-2009 Management Plan, A Focus on the Council’s Built Assets
and Funding the Plan, provided important information to the community on the resourcing
challenges (financial and asset management) faced by the Council in delivering its response to the
City Vision through service provision.
The 2009-2010 Management Plan has taken an even greater integrated service planning,
resourcing, delivery and reporting frame with clear links through Principal Activities to the
Strategic Objectives in the Map for Action. As well as identifying the Council services and their
activities that contribute to the Map for Action Strategic Objectives, the range and quantity of
assets linked to those services are also identified in the 2009-2010 Plan.
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Sustainable Blue Mountains 2025
The City Vision and Map for Action has now been updated and revised to align with the Integrated
Planning and Reporting reforms for NSW local councils and is now renamed Sustainable Blue
Mountains 2025. The following diagram shows how Sustainable Blue Mountains 2025 links with
other key planning documents required by the Integrated Planning and Reporting reforms for
NSW local councils.

...and its resourcing

The Council’s
2010-2013 Delivery
Program, CWP and
Budgets

Service Aims
2010-2020
Long Term
Financial Plan
2010-2020

Asset
Management
Plan 2010-2020

The Council’s Resourcing Strategy

Sustainable Blue
Mountains 2025
for all stakeholders

Workforce
Planning
Strategy

The Council’s
2010-2011 Operational
Plan and Budget

Monitoring progress
Having created a Vision for the future of the Blue Mountains and having identified key objectives
and strategies, it is important to establish in consultation with all stake holders a means of
monitoring and checking progress. How will we know that we are on track and heading in the
right direction? What means will we have to take stock of our progress and if necessary reset the
course or make the adjustments that might be required to stay on course towards a more
sustainable future?
Blue Mountains City Council is committed to letting the community know the manner in which its
performance will be measured – in other words how will Council know what progress is being
made and have the desired results been realised.
An outcome-output-input performance measurement approach has been utilised. This approach
assumes a focus on measuring:
• Outcomes to understand if we have made a difference in providing services and
managing our business - increasing community satisfaction and / or improving the
condition of the natural, social, human and built assets
• Outputs / Input - to know whether we have delivered the required services to standard,
whether we have completed planned activities on time and whether we are using
resources sustainably, effectively and efficiently

Measuring Progress of Sustainable Blue Mountains 2025
The method of assessing progress of the Sustainable Blue Mountains 2025 will focus on outcomebased measures on the condition of the natural, social and built assets in the City – how all
stakeholders are progressing in working towards an environmentally responsible City; an
equitable City; a liveable, vibrant and creative City; and an efficient City.
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A State of City Report will be prepared every four years. The 2009 Blue Mountains State of City
Report is available on the Sustainable Blue Mountains website
(www.sustainablebluemountains.net.au/our-progress/state-of-city-report).
The performance measurement approach as it applies across the key planning documents and
particularly for Sustainable Blue Mountains 2025 (refer to the row highlighted yellow), is
presented in the table below.
The approach to performance measures in the key planning documents

Plan

What we are measuring

Sustainable Blue
Mountains 2025

The sustainability of the City
as articulated in the
objectives of Sustainable Blue
Mountains 2025 – how all
stakeholders are progressing
in working towards:
− an environmentally
responsible City;
− an equitable City;
− a liveable, vibrant and
creative City; and
− an efficient City.
2010-2013 Delivery The outcomes of the
Program
Council’s service delivery –
whether the Council is
making a positive difference
for the community through
its service delivery

2010-2011
Operational Plan

The outputs of the Council’s
service delivery – whether
the Council is delivering the
activities it committed to
delivering

What measures
will be used
State of City
measures with a
focus on measures
that tell us about
the condition of
natural, built,
human and social
assets

Service outcome
measures with a
focus on measures
that tell us about
the condition of
the built assets the
Council is
responsible for and
the community
satisfaction with
the services the
Council provides
Service output /
input measures
with a focus on
completion of
activities on time
and within budget

The inputs of the Council’s
service delivery – whether
the Council is delivering its
activities within budget

Supporting
Documents
Long Term
Financial Plan
 Asset
Management
Framework
 Workforce
Strategy


The sustainability of the
organisation - whether as an
organisation we are
improving our governance,
environmental, financial and
social performance

Sustainable Blue Mountains 2025

Organisational
sustainability
measures with a
focus on financial,
asset and human
resource measures

When will results be
reported to the
community
A report on the state
of the City will be
prepared every four
years

A progress report will
be prepared every six
months

A progress report will
be prepared
quarterly and n
annual report
(including audited
financial reports) will
be prepared at the
end of the financial
year (and will include
a report on the state
of the environment
every four years)
A progress report will
be prepared annually
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“I think we are learning lots of ways to live differently and more closely
with our surroundings. Living in the Mountains in 2025 many things will be
important. Houses will have mud brick or tin so they can stay warm in
winter and cool in summer. Sky lights will help with bringing light into
houses saving lights being turned on and off. We will need to have water
tanks to collect water and we will need to save water in the way we do our
cleaning, washing, and cooking… For energy we could have wind farms
using big windmills to make power. We could have solar powered cars,
trucks, buses even trains.…I believe that living in 2025 will be better than
today because we will be working closer with our environment to help one
and other.”
BLUE MOUNTAINS CHILD AGED 8 YEARS

We especially acknowledge and thank the people of the
Blue Mountains who have significantly shaped Sustainable
Blue Mountains 2025 through their involvement in this
process.

Blue Mountains City Council
Locked Bag 1005, Katoomba NSW 2780
www.sustainablebluemountains.net.au
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