
As part of our fourth Price and Service Plan 
(PSP4), we are considering alternative methods 
to calculate our customers’ sewerage* charges. 
This fact sheet outlines our existing calculation 
method, and an alternative method for 
consideration.  

TasWater removes and treats sewage from more 
than 183,000 properties across Tasmania every day. 
Our sewerage charges reflect the cost of removing 
and treating each property’s sewage, as well as 
maintaining and upgrading related infrastructure 
like sewerage pipes, pump stations and sewage 
treatment plants. 

Performing this work costs approximately $130 million 
per year. These costs are largely fixed (75 per cent), 
requiring few changes each year. We currently 
recover these costs by dividing them among all our 
customers based on their estimated impact on our 
sewerage network and treatment assets. Utilities 
around Australia (and the world) use different 
methods to determine these costs.  

Current method: Equivalent Tenement 
Properties connected to TasWater have a water meter 
to record incoming water - however there are no 
meters to record the sewage leaving a property. 
Without a very costly and invasive program to put 
meters on every sewerage pipe, we have no way of 
knowing exactly how much sewage each customer is 
contributing to our sewerage systems. 

TasWater currently uses the Equivalent Tenement 
(ET) methodology to calculate our customer's 
sewerage charges. This method estimates the load a 
property places on TasWater's sewerage system using 
widely adopted industry factors.
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One ET is the amount of sewage discharged by an average 
residential house. TasWater’s  business and 
non-residential customers are currently assessed against 
attributes like floor area, amenities, and visitor capacity to 
determine how many ETs they are charged. 

We introduced the ET method in 2013 based on 
established methods used in NSW, and network design 
factors from Australia's peak urban water body, the Water 
Services Association of Australia. The table below shows 
how we calculate ETs for some commonly occurring 
property uses:

Our staff work with individual businesses to establish 
the right number of ETs, and this may include an 
on-site inspection. As property use can also change 
over time, our staff systematically update our data to 
ensure ETs reflect current property use. 

For detailed information about ETs, including our 
current rates and assessment process, visit  
taswater.com.au

*It’s important to distinguish between sewerage charges and trade waste 
charges. This fact sheet only refers to our sewerage charges. For more 
information on current trade waste charges, see taswater.com.au

ET calculation

Business Type Unit ETs per unit

School Student 0.05

Hospital Bed 0.971

Restaurant Square metre 
of floor area

0.008

Laundromat Washing machine 0.71

Supermarket Square metre 
of floor area

0.003



These examples show the wide variety of potential 
changes that could occur if we adopted the discharge 
factor to calculate sewerage charges.

Winners and losers
From our preliminary review, the discharge factor 
emerged as the preferred sewerage calculation 
method.  However under this method, some 
customers would pay less than they do now, while 
some would pay more.

This is because TasWater’s total sewerage revenue 
would remain the same under the discharge factor 
method - we would simply distribute the costs to 
our customers differently than we do now with the 
Equivalent Tenement method.

Alternative method: discharge factor
The alternative method we are considering to 
calculate sewerage charges is known as the 
discharge factor, which includes two charges: 

• A fixed charge, covering infrastructure costs

• A variable charge, based on the ‘discharge
factor’ - or the estimated amount of sewage
discharged into the sewerage network.

This popular approach has been adopted by 
a number of Australian water utilities, and is 
calculated by estimating the percentage of water 
that a property contributes to the sewerage 
network. As all businesses use water differently, 
each business type would have its own discharge 
factor. 

While there are well established discharge factors 
for different types of property use, it’s important to 
note that this method is still an estimation. 

Pricing examples
The following example price increases are based 
on average water use for common business types 
on a total quarterly bill basis:

Businesses within each category will use water 
differently, so final individual price increases 
would vary.  
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What do you think?

We are concerned about the potential impact on 
 choose to adopt the many of our customers if we   

discharge factor method to 
sewerage costs.

Even though the discharge factor would provide 
greater billing accuracy across our entire customer 
base, is it worth the cost of implementing? 

As a TasWater customer, would you be willing to 
potentially pay more, knowing your bill is more 
accurate? 

Have your say at yoursay.taswater.com.au/psp4

Potential pricing changes

Business type Percentage 
change

Potential 
cost 

increase /
decrease

Licensed club 14% ↑ Increase

Sporting facility 16% ↑ Increase

Take away / fast food 23% ↑ Increase

Food manufacuring (meat) 93% ↑ Increase

Hospital 61% ↓ Decrease
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