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Aboriginal Mental Health 
First Aiders Directory

Mental Health First Aiders (MHFAiders) are an avenue of support where you can 
confidentially discuss your issues and receive advice on potential next steps. The MHFAiders’ 
focus is prevention and early intervention, and they also work to raise awareness of mental 
health issues. The following MHFAiders are Transport for NSW staff  who are Aboriginal and 
are available as an avenue of support, if you are looking to have a yarn with someone that has 
an understanding of the Aboriginal and/or Torres Strait Islander culture.

MHFAiders are able to recognise the signs of mental ill health in the workplace, understand 
how to appropriately help and support TfNSW employees exhibiting signs of stress or mental 
ill health, and appropriately and sensitively support TfNSW employees who may suffer from 
short term or ongoing mental health conditions. Any conversations between employees and 
MHFAiders will be protected under a privacy and confidentiality agreement. 

The MHFAiders are supported with ongoing training and support, including completing the 
nationally recognised Mental Health First Aider Accreditation Program and peer support.

For more information
To find out more about other support channels within Transport for NSW and more 
information on the program, you can:

• Watch a short animation video and see a Staywell infographic on support at:  
stayinformed.com.au/staywell-support

• Visit Staywell Hub: stayinformed.com.au/staywell-hub

Employee Assistance Program Helpline
You can also contact the EAP Helpline:

• Aboriginal and Torres Strait Islander Support Line: 1800 816 152

• TfNSW & Sydney Metro: 1300 360 364

• Sydney Trains and NSW TrainLink: 1300 364 213

• State Transit: 1300 687 327
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Fiona McLean
T. 0468 589 471 • E. Fiona.Mclean@transport.nsw.gov.au
Division: People and Culture
Primary location: Chatswood • Secondary location: N/A

Sherry-Ann Toomey
T. 0429 059 531 • E. Sherryann.Toomey@transport.nsw.gov.au 
Division: People and Culture
Primary location: Macquarie Park • Secondary location: N/A

Tori Jelacic
T. 0431 606 198 • E. Tori.Jelacic@transport.nsw.gov.au
Division: Corporate Services
Primary location: Sydney CBD • Secondary location:  Flexible with location

Jeff Nelson
T. 0429 125 207 • E. Jeffrey.Nelson@trnsport.nsw.gov.au
Division: Infrastructure and Place
Primary location: Macquarie Park • Secondary location:  Barrack Heights/Wollongong

About me 
As an Aboriginal woman I seek to help others.  I am a good listener and believe that 
mental health should be given the same level of attention as physical health, and I 
understand the importance of talking about mental health.

About me 
I am a proud Wiradjuri Aboriginal woman and I care about the mental health and 
wellbeing of Aboriginal and non-Aboriginal people. I would like to help and support 
Aboriginal staff and non-Aboriginal staff by listening and having a yarn in a culturally 
safe and considered way.  

About me 
I am a proud Gadigal and Darug woman. As an Aboriginal woman I seek to help 
others, especially within my community. Each person has a different path, a story  
or a challenge. My goal is to help you and to support you in any way I can.

About me 
I am Bandjin Clan of the Girringun Tribal group of Far North Queensland. My 
homelands are of Hinchinbrook, Gould and Dunk Islands and of the coastal area 
surrounding Cardwell. Working in Public Prosecutions, child protection and the Police 
I developed an ear for detail and am an observational listener.  I live by the mottos: 
the standard you walk past is the standard you accept; and integrity is doing the right 
thing when you think no one is watching.
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