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Queensland’s Personalised Transport Framework 
Fact sheet 
 
It’s happening now. The Queensland Government is implementing vital reforms 
for the personalised transport industry that will provide greater choice for 
passengers, while ensuring safety, accessibility, affordability and accountability 
for everyone in the industry. These reforms are critical to the future of the 
personalised transport industry.  
 
The Personalised Transport Framework is part of Transport and Main Road’s (TMR) portfolio, and is an important 
part of our vision to create a truly connected transport network accessible to everyone.  
 
The Framework has been developed in response to global and local market trends, from technology and transport 
changes, to changing passenger expectations. The industry is now adopting these market trends in order to grow, 
improve safety standards for passengers, create choice for passengers, and innovate in service delivery.  
 
The challenge 
The reforms update Queensland’s personalised transport industry laws, which were originally implemented in 
1994 with a focus on enabling greater efficiency, effectiveness and passenger safety. Fast forward 20 years, 
significant social and technological changes have transformed the lives of Queenslanders, including how we do 
business and how we move around. 
 
The new market conditions meant that the old laws no longer supported the industry or its users. We need to 
adapt and that is why the Queensland Government is delivering the Framework.  
 
Framework 
The new Framework is made-up of many reforms that will support licence holders, operators, drivers and 
passengers across the Queensland personalised transport industry – now and into the future.  
 
The Framework will: 

• strengthen safety standards  
• provide passengers with greater choice and flexibility 
• drive innovation and improve passenger service standards by reducing red tape 
• ensure accountability and clearly defined obligations. 

 

 
 
 
 

  

What is personalised transport? 
Transport provided in a taxi, 

limousine or ride-booking vehicle, for 
a fare and where the passenger 

determines the destination. 
 
 
 



 

Implementation 
To ensure plenty of time for the industry to prepare, these reforms are being implemented in three stages.  
 
We are now in stage 2: 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Managing change 
Almost everyone in the personalised transport industry will be impacted by these reforms, including: drivers, 
booking entities, licence holders, booked hire operators, industry suppliers and passengers.  
 
The large-scale reform changes may cause some short-term disruption for the industry, but the new Framework 
will deliver long-term sustainable benefits for the whole Queensland personalised transport industry.  
 
In addition to the staged approach to support the industry, transition periods have been built into many of the 
reforms to allow extra time for individuals and businesses to adapt to the changes.  
 
 
 
Stay up to date  
Register to receive updates at personalisedtransport.tmr.qld.gov.au/register-for-updates  
For more information  
Visit our website personalisedtransport.tmr.qld.gov.au   
Contact us 
Email us at personalised.transport@tmr.qld.gov.au 

 

COMPLETE 
Stage 1 was completed in late 
2016 and marked the 
beginning of removing 
significant red tape for the 
taxi and limousine industries, 
reducing regulatory burden 
and delivering more flexibility 
for the services they offer. 
Ride-booking services were 
also legalised.  
 

IN PROGRESS 
Stage 2 involves 
comprehensive changes to the 
legislation to enhance the 
safety, efficiency and 
accessibility of personalised 
transport services. This is 
being achieved by establishing 
new industry responsibilities, 
a new licensing Framework for 
booked hire services as well as 
a new authorisation 
framework for booking 
entities.  

NOT YET COMMENCED 
Stage 3 will focus on ongoing 
monitoring, review and 
evaluation of the reforms 
implemented in stage 1 and 2, 
including assessing industry 
and passenger feedback. 
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