Queensland’s Personalised Transport Reform

Steps in the application for a booked hire service licence

If you provide a booked hire service in a vehicle other than a taxi or limousine, you need to
apply for a booked hire service licence
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Transport compliance history checks will be When applying, consider the following:

verified for everyone on the application Are you using someone else’s vehicle?

Your vehicle must: You must obtain written consent from the
registered operator to apply for a booked
hire service licence

e Complete Form F5190

Be a passenger vehicle (or utility with a
maximum 4.5t gross vehicle mass) with no

more than 12 seats and be registered in
Queensland Do you have a COI?

If you have a valid Safety Certificate that was
issued between January and September 2017,
it can be converted to a COI

Have a current Certificate of Inspection
(COl), unless exempt

Have the correct compulsory third party * Read Annual Vehicle Certificate of

(CTP) insurance class: new Class 26, or Inspection Fact Sheet

Class 4, 10A or 11 e Obtain COIl from an Approved Inspection
Station

Your application may be refused if you:
PP y y Do you have the correct CTP insurance class?

3?%@@ Queensland
A booked hire service is a public passenger B Government

service that involves the pre-booked hire of a motor
vehicle (up to 12 seats), including the driver.
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$237.26

@
You’re an individual or a h/ Fees are adjusted annually on 1)uly
company with an Australian
Company Number (ACN), and

Apply online if:

As your vehicle is providing booked
hire services, you may need to pay a
You have a valid TMR customer pro-rata registration fee

reference number (CRN) Payment can be made:

Online

For individuals, your V’SA ‘

CRN is your Driver Licence
mastercard.
number

TMR customer service centres

visa @  eftpos

Apply in person if: o
n . mastercard.

x Had a taxi, limousine or booked hire service Contact your CTP insurer for a change of CTP =
licence cancelled or suspended within the class letter and payment of any difference in You’re a new TMR customer [ ]
previous year premium Cash ¢ Cheque ¢ Money order
x Committed an offence relating to providing : E:g\c,;dsi letter to TMR during application Sl T
a taxi service or booked hire service within Booked Hire Service Licence application Form
the PreVlOUS year Yourvehicle Will need to be registered fOI‘ use F5189 Wlll be avai[able on the TMR Website
asa booked hire Vehic'.e from 1 October 2017
Relevant forms ¢ Ifyou apply online the process is automatic . . . .
* F5189 - Booked Hire Service Licence application and you don’t need to do anything Orcl)llnebappllcatlon will be available from
* F5190 — Registered operator consent for vehicle to e Ifyou apply in person you need to complete - Wllera 20y
be stated on booked hire service licence Form F3524
® F3524 — Change of Vehicle Particulars Notification
Forms will be available on the TMR website from
1 October 2017
More information 1 October 2017 15 January 2018
e Fact Sheet — Annual Vehicle Certificate of Inspection
e Fact Sheet — Application requirements for booked hire service licence Applications open for a booked A booked hire service licence is Fines and sanctions
. . hire service licence required to operate a booked hire may apply for
e Ride-booking industry webpage

service (other than a taxi or limousine)  non-compliance


https://s3-ap-southeast-2.amazonaws.com/ehq-production-australia/14657c9f50272f546948d223ffd2d182a439775a/documents/attachments/000/063/147/original/Fact-Sheet_Certificate-of-inspection-151017.pdf?1505697089
https://s3-ap-southeast-2.amazonaws.com/ehq-production-australia/8921943696d9902beacba639eb18a1498ae48a6f/documents/attachments/000/061/461/original/Fact-Sheet_Application-requirements_v2.pdf?1505353759
http://personalisedtransport.tmr.qld.gov.au/ride-booking-changes
https://www.qld.gov.au/transport/buying/vehicleinspection/periodicinspection/about
https://www.qld.gov.au/transport/buying/vehicleinspection/periodicinspection/about
https://s3-ap-southeast-2.amazonaws.com/ehq-production-australia/14657c9f50272f546948d223ffd2d182a439775a/documents/attachments/000/063/147/original/Fact-Sheet_Certificate-of-inspection-151017.pdf?1505697089
https://s3-ap-southeast-2.amazonaws.com/ehq-production-australia/14657c9f50272f546948d223ffd2d182a439775a/documents/attachments/000/063/147/original/Fact-Sheet_Certificate-of-inspection-151017.pdf?1505697089
https://www.service.transport.qld.gov.au/findais/public/Welcome.xhtml?mfRid=8265&windowId=4f6
https://www.service.transport.qld.gov.au/findais/public/Welcome.xhtml?mfRid=8265&windowId=4f6
https://www.qld.gov.au/transport/contacts/centres
https://www.qld.gov.au/transport/crn#licence
https://www.qld.gov.au/transport/crn#licence
https://www.support.transport.qld.gov.au/qt/formsdat.nsf/forms/QF3524/$file/F3524_CFD.pdf

