
The National Conversation site is one year old.  
Have you found this website useful and how  
can it be improved?

What did you tell us?
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Conversation Summary
Topic 31  

Comments around the  
site’s purpose
  Some contributors discussed the site’s core 
purpose of ‘listening’ to what the community 
has to say.

 One person said that they had found the 
site useful and been an active contributor 
since the site’s launch. 

 Other contributors questioned whether 
Australia Post was truly taking on board 
comments from the site.

 One contributor suggested the site be run 
by an unbiased, independent body, with 
findings reported back to Australia Post. 

“I have found this site a most a useful  
forum to discuss the challenges facing  
Aust Post… One of the problems with blogs 
like this is that contributors just want to 
state their stuff, and leave. It can be just 
used as a brain dump. The problem is, as 
ever, to encourage people to read and  
think about the wider business situation 
faced by Aust Post.”
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What’s next?

There are a number of new 
conversations on the website which 
are currently open for contributions. 

Please keep visiting our 
website to be a part of the 
conversation and have your 
say. We will be listening.

Click here to see all comments 
from this conversation.

Suggestions for site 
improvements    

  There were a number of specific suggestions 
around how to improve the site and its 
functionality.

  One contributor commented that too many 
conversations were closed, while another 
asked whether a complaints section could 
be added to the site to discuss Australia 
Post outlets. 

  One person suggested that the 
conversation summaries include a link back 
to the original conversation, something 
which Australia Post has now implemented 
following the suggestion. 

“The summaries seem to suggest a level 
of support for changes that I don’t recall 
being the general opinion when I read the 
conversation, but it seems the conversations 
are deleted so I cannot check. I think there 
should be a link from the summaries to the 
original conversation, even if it is closed to 
further comment.”

Feedback on products  
and services  

 This conversation also generated some 
comments around Australia Post’s products 
and services in general.

 One person said that the price for a PO Box 
was too high, while another was unhappy 
with stamp prices and the eligibility 
requirements of the concession stamps. 

 Another contributor had several suggestions 
around how Australia Post’s parcel service 
could be improved. 

“I don’t like having to ‘prove’ my senior 
eligibility in front of all other customers.”
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