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Project Summary 
This consultation pack contains proposed options 
for the permanent locations of the free City 
Connector bus stops on the north and south sides 
of Kingston Terrace in North Adelaide, between 
Lefevre Terrace and Jerningham Street.  

 

Open Information Session: 
5:30pm – 7:00pm, Tuesday 5 August 2014 
North Adelaide Community Centre  
176 Tynte Street North Adelaide 

Consultation closes:  
5:00pm, Friday 15 August 2014. 

 
Included in this consultation pack: 
• Project information 

• Proposed bus stop locations and impacts 

• Frequently asked questions 

• How to provide feedback 

• Feedback form  

 
For enquiries, please call or email: 

Name: Peter Wong 

Title: Senior Transport Planner 

Phone: 8203 7033 

Email: cityconnector@adelaidecitycouncil.com 
 

 
 

The Adelaide City Council invites 
engagement from the community about 

Kingston Terrace bus stops 
Proposed new permanent City Connector bus stops 

mailto:cityconnector@adelaidecitycouncil.com
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Project Information 
Purpose 
The purpose of this consultation pack is to provide information on 
three proposed locations for the free City Connector bus stops on 
Kingston Terrace. Feedback gathered from this consultation process 
will be used to determine the final location of the new permanent bus 
stops for the City Connector service on Kingston Terrace between 
Lefevre Terrace and Jerningham Street.  

Background 
On 27 January 2014, the Adelaide City Council (Council) and the 
Department of Planning, Transport and Infrastructure (DPTI) 
implemented the new free City Connector bus service to improve free 
public transport services around the City and North Adelaide. The 
new service improved the service frequency, expanded the operating 
times and increased the passenger capacity. The former Adelaide 
Connector service that operated through North Adelaide used a fleet 
of mini-buses; these buses did not provide adequate passenger 
capacity to meet demand. As a result, many services left passengers 
behind as buses were full. In addition, a number of the bus stops 
were not designed to meet accessibility standards for the elderly or 
passengers with mobility or vision impairments.  

To ensure that all passengers can be accommodated on the new 
City Connector service, the size of the buses have increased to meet 
demand. The new service uses a fleet of modern, low-floor buses 
that can accommodate two wheelchair passengers and at least 25-
seated passengers with additional standing capacity. The new buses 
are longer and wider than the mini-buses used on the former bus 
service. 

To accommodate the new buses, some bus stops required upgrade 
and others required new locations. When upgrading a bus stop or 
providing a new stop, Council is legislated by the State Government 
to meet the Disability Discrimination Act’s (DDA) accessibility 
standards. This requires bus stops to be designed so that buses can 
stop parallel with the kerb, and sufficient space is provided to enable 
mobility and vision impaired passengers to board and alight safely.  

Previous consultation outcomes 
A consultation process on the free City Connector bus service was 
conducted in October and November 2013. The former Adelaide 
Connector bus service operated along Lefevre Terrace and Stanley 
Street and had a bus stop located on Stanley Street east of the 
intersection with Lefevre Terrace. 

The former route required buses to make a right turn from Stanley 
Street into Lefevre Terrace. This intersection is positioned on a 
downward slope and on a curve, which creates a road safety risk for 
buses. With the new service using a fleet of larger buses rather than 
mini-buses, risk is increased. The service was subsequently required 
to operate on Kingston Terrace.  

As a result of the altered routed, two new bus stops were required on 
Kingston Terrace (on both sides). The two bus stops were positioned 
near the intersection with Lefevre Terrace to provide convenient 
access to the surrounding area. 

During the consultation process residents located on Kingston 
Terrace, near the new bus stops raised concerns of noise, local 
heritage, anti-social behaviour and overlooking issues. As a result of 
this feedback, the bus stops were installed at the current location 
until further consultation could be completed on a permanent 
location. 

In April and May 2014, a second round of consultation was 
conducted on the Jerningham Street and Tynte Street/Lefevre 
Terrace permanent bus stops. The consultation resulted in 
permanent bus stops being positioned on Jerningham Street, south 
of Melbourne Street and on Lefevre Terrace south of the Tynte Street 
intersection. The spacing between the Lefevre Terrace bus stop and 
Jerningham Street bus stop is approximately 925 metres.  

A new permanent bus stop location on Kingston Terrace is now 
required.  

Proposed bus stop locations and impacts 
New permanent bus stop locations on Kingston Terrace between 
Lefevre Terrace and Jerningham Street are required to provide 
convenient access for passengers accessing the North Adelaide 
precinct. To facilitate convenient access, the new stops are required 
to be located on Kingston Terrace between Lefevre Terrace and 
Jerningham Street.  

Three options have been determined (as shown in the Figure 2). To 
meet accessibility standards, each option will require the removal of 
some on-street parking spaces.  
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Figure 1: Kingston Terrace Consultation Location 
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Option 1 – East of Lefevre Terrace 
Option 1 proposes new bus stops on Kingston Terrace immediately 
east of the Lefevre Terrace intersection. This is the current temporary 
bus stop location and provides convenient access to the residential 
areas around the Ward Street, Kingston Terrace and Lefevre Terrace 
intersection. Option 1 bus stops would be located approximately 325 
metres from the Lefevre Terrace stop and 600 metres from the 
Jerningham Street stop.  

Option 1 removes eight on-street parking spaces consisting of two  
3-hour parking spaces and six 10-hour parking spaces. 

Option 2 – Kingston Terrace 
Option 2 proposes the permanent bus stops shift to the midway point 
on Kingston Terrace between Lefevre Terrace and Jerningham 
Street. Option 2 bus stops would be located approximately 450 
metres from the Lefevre Terrace stop and 475 metres from the 
Jerningham Street stop.  

Option 2 removes ten on-street parking spaces consisting of ten  
3-hour parking spaces. 

Option 3 – West of Jerningham Street 
Option 3 proposes new bus stops on Kingston Terrace immediately 
south west of the Jerningham Street intersection. This option 
provides convenient access to the residential precincts to the east of 
Jerningham Street. Option 3 bus stops would be located 
approximately 580 metres from the Lefevre Terrace stop and 345 
metres from the Jerningham Street stop.  

Option 3 removes eight on-street parking spaces consisting of eight 
3-hour parking spaces. 

 

 

 

 

 

 

 

 

 

 

 

Figure 2: Overview of options 
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Timeline  
The key milestones achieved and the next steps are shown below: 

 

 

 

Frequently Asked Questions 
Why is a new bus stops required on Kingston Terrace? 

The bus stops on Kingston Terrace provide residents of the local 
area with convenient access to the free City Connector bus service. 
A stop is required to be located on Kingston Terrace to ensure that 
bus stop spacing meets the recommended standards and that the 
bus service is convenient for its users.  

Why do the bus stops need to remove on-street parking? 

The Adelaide City Council is legislated by the State Government 
Disability Discrimination Act to provide accessible bus stops for 
mobility and vision impaired passengers. Bus stops are required to 
allow a bus to stop parallel with the kerb. A level boarding area is 
also required around the front and middle bus doors to permit 
mobility and vision impaired passengers to board and alight safely. 
To facilitate these requirements, the bus stops need to be longer and 
therefore require more kerb space.  

Why aren’t other bus stop locations considered? 

The permanent bus stop for Kingston Terrace is required to be 
located within a convenient walking distance from the main 
residential precinct in the eastern portion of North Adelaide. Other 
locations on Kingston Terrace between Lefevre Terrace and 
Jerningham Street were assessed; however, these options required 
the removal of more on-street parking spaces.  

Why can’t the bus stops be located on Lefevre Terrace? 

The bus stops cannot be placed on Lefevre Terrace near Kingston 
Terrace as these stops would be too close to the bus stops on 
Lefevre Terrace near Tynte Street and too far away from the 
Jerningham Street bus stops. 

Will any further reviews of the City Connector bus service be 
undertaken? 

Yes, Council and DPTI will conduct a 12-month review of the City 
Connector bus service to improve the service provided. This review 
will be conducted between July and December 2014.   

How can I have my say on the 12-month review? 

Information about the 12-month review will be provided on the Your 
Say Adelaide and Adelaide Metro websites. If you would like to keep 
up-to-date on this review, please register to the Your Say Adelaide 
email distribution list by visiting the Your Say Adelaide website 
(www.yoursay.adelaidecitycouncil.com). 

Will the new Kingston Terrace bus stops be included in the 12-
month Review? 

No, once the new permanent bus stop locations have been 
determined, further consultation will not be included in the 12-month 
review.  

Smart Move 

• Smart Move Strategy developed 
• Upgrade of the Adelaide Connector serivce 

identified 

Initial 
Consultation 

• Consultation on the new free City Connector bus 
service in October and November 2013 

Implementation 
• New service commenced on 27 January 2014 

Consultation 
• Where we are now 
• Specific bus stop consultation inviting feedback 

on the Kingston Terrace bus stops and proposed 
options to identify a permanent location 

Engineering 
design 

• Consultation feedback informs the permanent 
bus stop location and design 

Construction 

• Late 2014 
• Bus stop construction planned 

New stop 
opens 

• New stop is opened and current temporary bus 
stop is closed 

http://www.yoursay.adelaidecitycouncil.com/
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How do I provide my feedback? 
There are a number of way in which you can provide your comments: 

Feedback Form 
Complete the Feedback Form, which asks specific questions about 
the project and provides an opportunity for general comments 
regarding the project/proposal.  

Meet with a staff member 

Members of the project team will be available for you to meet to 
answer your questions and discuss any concerns you may have. If 
you would like to arrange a meeting with a team member, please 
contact Peter Wong on 8203 7033 to arrange a time. 

Online/ Website 
Council has a dedicated website that provides an opportunity for 
quick and efficient online feedback. Visit 
yoursay.adelaidecitycouncil.com for information about the project and 
online ways to provide your comments. Alternatively, comments can 
be emailed to cityconnector@adelaidecitycouncil.com.    

Open information session 

Members of the project team will host a community open session at 
the North Adelaide Library and Community Centre, 176 Tynte Street 
North Adelaide: 

5:00pm – 7:00pm Tuesday 5 August 2014.  

Written Submissions 
All written submissions must be received by: 

5.00 pm Friday 15 August 2014 and should be addressed to:  

Community Consultation 
City Connector – Kingston Terrace 
GPO Box 2252, Adelaide SA 5001 

Electronic submissions are available online at 
yoursay.adelaidecitycouncil.com, or alternatively comments can be 
e-mailed directly to cityconnector@adelaidecitycouncil.com or 
yoursay@adelaidecitycouncil.com. 

How do I know my feedback has been 
received? 
All forms, submission or correspondence will be acknowledged either 
by email or letter so that you know your comments have been 
received.  

 

What happens to my feedback? 
The Council and DPTI will consolidate all comments and feedback 
and consider all submissions. A decision will then be made on the 
final locations of new permanent bus stops in Kingston Terrace. 
Those who take part in the community engagement process will be 
advised of the final outcomes, which will also be available on the 
Adelaide City Council, Smart Move and Your Say Adelaide websites.   

Contact Person 
For more information, please contact: 

Name: Peter Wong 
Title: Senior Transport Planner 
Phone: 8203 7033 
Email Address: cityconnector@adelaidecitycouncil.com 

http://yoursay.adelaidecitycouncil.com/
mailto:cityconnector@adelaidecitycouncil.com
http://yoursay.adelaidecitycouncil.com/
mailto:cityconnector@adelaidecitycouncil.com
mailto:cityconnector@adelaidecitycouncil.com
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Feedback Form 
Feedback closes 5:00pm, Friday 15 August 2014 

This feedback form provides opportunity to provide general comments regarding the proposed new bus stop on Kingston Terrace. The form also 
contains a voting section whereby you can indicate which bus stop location option is the most suitable. The votes and comments collected will 
inform the preferred location for the permanent bus stop.  

Name* 

Address* 

E-Mail 

* Mandatory information 

Please tell us more about you (Optional) 

How often do you use the City Connector bus service?   

       Daily              Weekly            Monthly         Never 

If yes, please indicate the purpose for using the bus service? 

       Work              Shopping             Business        Recreation 

      Study              Other / Getting around generally 

Are you an Adelaide City Council Rate Payer?   

       Yes                No 

Please tell us how you participate in city life (tick all that apply). 

       Resident             Business Owner                Worker         

       Student               Leisure/ Recreation           Shopper/ Visitor 

       Other 

Please rank your prefer bus stop location option in order from 1 to 3 with 1 being the most preferred and 3 being the least preferred. 
(note that the final option will be influenced by the number of votes and comments received) 

Option 1 

East of Lefevre Terrace 

Option 2 

Kingston Terrace 

Option 3 

West of Jerningham Street 

   

Please provide comments on any of the three proposed bus stop locations 

 

 

 

 

 

 


