
 

More train services and easier connections on the 
way as $955 million contract is awarded for first 
stage of Central Station upgrade  
Work will commence immediately on two metro train platforms and a new pedestrian 
concourse underneath Central Station as part of a $955 million contract awarded today to 
Laing O’Rourke. 

[Spokesperson said] the contract was an important step towards increasing the number of 
trains through the city and making it easier to connect between public transport services at 
Sydney’s busiest station, including suburban and intercity trains, metro, light rail and buses. 

“We know that most Sydney-siders would like to see transport improved, but for too long 
transport in our State and this city has been neglected,” [Spokesperson said].  

“That’s why we’re investing $51.2 billion on overdue improvements across NSW, including 
the transformation of Central Station. 

“It’s part of our plan to create a connected roads and public transport network which will 
keep pace with our city’s needs and make it faster, easier and safer for people to get where 
they need to go.   

“We’ve already made progress with more than 30,000 extra public transport services added 
in Sydney since 2011 along with upgrades of train stations completed at Martin Place, St 
James, Wynyard and Town Hall. This has increased capacity and made the stations safer 
and more accessible for customers, and easier to get to from surrounding precincts. 

“Now we’re beginning work on the long-awaited renewal of Sydney’s busiest, most iconic 
station which will include construction of the ‘Central Walk’ underground concourse and two 
new platforms to allow for metro train services coming to the CBD in 2024.”  
The first stage of the Central Station upgrade is scheduled for completion by 2022 and will 
include: 

• Completion of two new metro train platforms underneath platforms 13 and 14  
• Completion of Central Walk – a 19-metre wide underground concourse, creating a 

pedestrian gateway to the east and making it safer, faster and easier for customers 
to connect between suburban trains, metro and light rail and buses  

• New station entrances 
• Escalators for easy access to suburban platforms 12 to 23 for the first time 

This is the first step in transforming Central Station and creating an environment that blends 
heritage with modern design on par with other grand stations around the world. 
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The future of public transport in Sydney 

Upgrading Central is the key to introducing new metro and light rail services, which will be 
delivered in stages from 2019 to 2024.  

Once complete, Sydney’s integrated train network will have a capacity of 200 services per 
hour, up from 120 per hour today, and customers won’t need timetables – they’ll just turn up 
and go with metro and light rail services running every four minutes during peak periods. 

• Next year, you’ll be able to get to and from the CBD from Sydney’s North West by 
jumping on a new metro train every four minutes.  

• In the next two years, you will have reliable, efficient and frequent ‘turn up and go’ 
light rail services in the CBD operating up to every four minutes in peak times. 

• In 2023, light rail will run from Westmead to Carlingford via Parramatta and Camellia, 
connecting the communities in this growing region of Sydney. 

• By 2024, the metro train line between Sydenham and Bankstown will be completed 
and metro trains will run at least every four minutes in the peak, or 15 trains an hour, 
from Bankstown. 

• We've also just started early works on the new underground metro route between the 
Sydney CBD and Greater Parramatta that will move 40,000 more people per hour in 
each direction. 

[Spokesperson] thanked the public for their patience as the NSW Government works to get 
Sydney’s transport system where it needs to be now and for the future. 

“Building public transport infrastructure through busy areas is disruptive and takes time but 
our team will be working hard to minimise inconvenience to the 270,000 people who use 
Central Station each day,” [Spokesperson said]. 

“We’ve already constructed a rail access bridge between Regent Street and Sydney Yard so 
that trucks can safely access construction sites without disrupting station operations. 

“And much of the work is taking place underground so as customers get on with their daily 
lives, a new Central Station will be taking shape right under their feet.” 

 

For more information on the Central Station Upgrade and Sydney Metro, visit the project 
website at www.sydneymetro.info. 

To find out what’s happening to improve roads and public transport in your area, visit 
www.mysydney.nsw.gov.au.  
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Call to action 
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