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Introduction
The Open Space Strategy 2019-2029
sets the vision for the future of public
open space and provides the
overarching framework and strategic
direction for open space planning,
design and management in the Tweed
Shire for the next 10 years.
The Open Space Strategy is the product of
extensive consultation with residents,
stakeholders, open space users and
visitors. We engaged and listened to the
community to determine what needs to be
done over the next decade to protect and
enhance the open space network for future
generations.
The draft strategy and community
engagement has been in progress since
2015. Each stage of the community
engagement process was carefully
designed to inform the development of the
strategy.
This report details the process and the
outcomes of the community engagement
conducted between 4 September and 16
December 2018. This included 15
Community Conversations, a Resident,
Ratepayer, Environment & Industry
Stakeholder Forum, 5 Youth
Conversations, online engagement and the
outcomes of the formal public exhibition of
the draft strategy.
A diverse range of community engagement
opportunities was deployed at two key
stages of the draft Open Space Strategy
planning process including:
STAGE 1:
November 2015 - March 2016
Pop Up Park
The pop up park travelled to 10 community
events across the Shire. The events
provided opportunities for the community to
tell us what is important to them and how
Council could improve parks and open
spaces.

November 2015 - January 2016
Community Surveys & On-site Surveys
More than 700 people completed either a
hard copy of the survey or an online survey.
Others completed an on-site survey whilst
enjoying Council’s parks, playgrounds and
sports fields. The feedback informed the
development of the draft strategy’s vision,
guiding principles, key outcomes and the
development of local actions.
March 2016
Written submissions
Community members were encouraged to
provide written comment.
May 2018
Round Table Discussion
Over 100 residents of Kingscliff, Chinderah
and Fingal Head participated in a
community roundtable discussion on youth
and family recreation opportunities in
Kingscliff. The outcomes informed the draft
strategy and will inform the future
development of the Outdoor Youth
Recreation Action Plan.
STAGE 2:
September - December 2018
In-person Community Conversations &
Online Engagement
Fifteen (15) Community Conversations
were held across the Shire, in addition to a
Stakeholder Forum and 5 Youth
Conversations. Simultaneous online
engagement opportunities included an
online prioritisation tool to engage local
communities on the draft strategy and
involve the community in prioritising a suite
of local actions that informed the adopted
strategy and Implementation Plan.
Residents could also submit comments
online, either in a public or private forum.
October – December 2018
Formal Public Exhibition Period
The draft strategy was placed on public
exhibition for an extended period of 90
days.

Community Engagement
The focus of this report is on Stage 2 of the
community engagement for the draft Open
Space Strategy 2019-2029.
Council conducted community engagement
and released the draft Open Space
Strategy for public exhibition from 4
September 2018 to 16 December 2018.
During this extended period, Council sought
to inform and engage Tweed Shire
residents and stakeholders on the draft
Open Space Strategy and to better
understand the level of support for key
open space projects identified within the
draft strategy. The focus of this report is on
the methodology and outcomes of this
stage of community engagement.
For more detailed planning and community
engagement the Tweed Shire was divided
into 14 local profile areas. The local profile
areas align with those used by Council for
demographic, economic, housing and

population analysis and forecasting. Using
these defined areas assisted Council when
making informed decisions about local
communities, including the future demand
for public open space. To view local profile
areas visit profile.id.com.au/tweed/home.
Each local profile area has its own unique
characteristics which are influenced by
location, topography, land use,
demographics, population development
patterns and environmental character. The
in-person Community Conversations and
the online engagement was tailored and
delivered in this context to ensure the
diverse needs of each community were
considered.
The figure below identifies the boundaries
of the local profile areas. The community
engagement process enabled the local
actions with each local profile area to be
refined and to better align with community
aspirations, expectations and demand. This
process will guide Council’s investment in
parks and open space over the next 10
years.
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Community engagement for the draft Open Space Strategy 2019-2029 was designed to:
 ensure residents of all ages, abilities, cultural backgrounds and socio-economic groups
had the opportunity to inform the development of the Open Space Strategy.
 involve the community from the outset to develop the strategy’s vision, guiding
principles, outcomes and local open space projects.
 facilitate information sharing and involve the community collaboratively in the open
space decision-making process.
 build trust amongst local communities and stakeholders and generate support for open
space planning, design and management.
Snapshot of Community Engagement
A range of community engagement activities were used to engage a wide audience.

Snapshot of Community Responses
We heard from over 1,200 people via the in-person Community Conversations, online
engagement and via written or email submissions.
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Methodology

Marketing and Communications

As part of the formal public exhibition
period and to finalise the Open Space
Strategy, Council facilitated the following
community engagement:

During the public exhibition period a
marketing and communications campaign
was implemented to raise awareness of the
draft strategy and the community
engagement opportunities. The aim of the
campaign was to encourage active
participation of Tweed Shire residents.

In-person Community Conversations





Council hosted15 Community
Conversations between October and
December 2018
A Resident, Ratepayer,
Environment; and Industry
Stakeholder Forum in November
2018
5 Youth Conversations in December
2018.

Online Community Engagement






Online prioritisation tool
A dedicated Your Say Tweed
webpage
Online discussion forum
Closed submission form
Quickpoll

Promotional activities included:





Distribution of flyers, postcards,
posters and school newsletter
inserts
Tweed Link articles
Your Say Tweed emails
Media release and coverage

Formal Public Exhibition Period
The draft strategy was publicly exhibited
from the 4 September to 16 December at
Tweed Heads Civic Centre, Murwillumbah
Civic Centre, at Kingscliff Library and on
Council’s website.
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In-person Community Conversations
The in-person Community Conversations
were hosted by Council’s Parks and Active
Communities and Communication and
Customer Experience Units with assistance
from other council staff.
The Community Conversation events
commenced with residents and
stakeholders identifying what they valued
about parks and open spaces. The
attendees then reflected on the different
needs of people in our community,
including a young person, an older person,
a person with a disability and an Indigenous
person.
Council staff then presented on the draft
strategy and distributed a handout detailing
the supply and demand for open space in
each local profile area. A series of local
actions (open space projects) were then
presented to the community to commence
the prioritisation process.
Attendees were asked to prioritise each of
the local open space actions as high,
medium or low and were encouraged to
discuss and provide comment on each
action.
The Stakeholder Forum was held on the 27
November 2019 in Murwillumbah to ensure
key stakeholders were informed. The forum
was attended by 29 community
representatives including residents,
ratepayers and environment, business and
industry groups.
As expected, the in-person Community
Conversations were predominately
attended by an older demographic. To
ensure young people had their say, Council
conducted a series of Youth Conversations
held at local high schools across the Shire.
Over 65 students aged between 12 and 16
years from 5 high schools participated.

Students were from the following schools:






Banora Point High School
Tweed River High School
Murwillumbah High School
Lindisfarne Anglican Grammar
School
Kingscliff High School

At the Youth Conversations, young people
also prioritised a suite of local actions.
For each local profile area, the actions (in
order of community priority) and the related
comments were compiled and are
presented in Appendix 1.
The table below identifies the location of the
Community Conversations and the number
of attendees.
Location
15 Community Conversations
Cabarita Beach
Bilambil
Casuarina
Murwillumbah
Kingscliff
Tumbulgum
Chillingham
Tyalgum
Pottsville
Burringbar
Stokers Siding
Crabbes Creek
Uki
Tweed Heads & Tweed Heads
West
Banora Point
Stakeholder Forum
5 Youth Conversations
Total No. of Attendees

Number of
attendees
59
21
16
17
42
19
18
28
27
48
19
16
26
26
15
29
65
491
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Evaluation of the 15 in-person Community Conversations
Attendees were asked how they heard about the Community Conversations?

Following the 15 Community Conversations, attendees were emailed an evaluation
survey. Council received 52 responses. Of the responses received, the following feedback
was provided.
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Feedback on the 15 in-person Community Conversations
The attendees were asked what did they liked about the event. The following feedback
was provided:







Everyone had the opportunity to contribute and express their opinions.
The data presented was comprehensive, there were very few additional actions that
were not already proposed.
Engaging with local communities means a great deal to the community. It was a
chance for the community to share ideas informally.
Appreciated the opportunity to learn more and to be involved in the future planning
of open space. The process prompted lively discussion.
The process united the community. The process was enjoyable and we felt heard.
The facilitator was informative and presented information constructively within a
tight timeframe. The handouts were beneficial.

Attendees were asked how Council could improve the event. The following feedback was
provided:









Ask more questions of the community, the format was too rigid.
Attendees kept going off topic, especially about dogs on beaches. This could have
been managed better to save time.
I feel the community’s ideas will not be considered, that the decisions have already
been made.
Reduce the size of the groups for discussion.
There was not enough time to discuss the actions in detail.
Allow more time to talk directly to the facilitator and council staff, this would benefit
people who are not comfortable asking questions in public.
Involve youth in the discussions and encourage attendance by offering a range of
suitable dates and times for young people.
Collate all the comments and allow the public to convene again to discuss. This
could be presented online.
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Online Community Engagement

The 14 local profile areas were mapped and
each individual action was pinned on the
The community was encouraged to provide map with a short description of the proposed
feedback online via a dedicated project
open space project.
page on Your Say Tweed, which featured
the following:
The prioritisation tool were designed to
replicate the in-person Community
Conversations to ensure consistency of
 Online prioritisation tool using
experience and provide the opportunity for
Council’s mapping program
participants to be actively engaged in the
 Online discussion forum for the 14
open space decision making process. The
local profile areas (public)
prioritisation tool was a convenient
 Online submission form (private)
alternative to attending an in-person event.
 Quickpoll survey
 Social media
Users were asked to prioritise the local
actions for each local profile area as high,
Online prioritisation tool
medium or low, with the opportunity to
The online prioritisation tool was the main
provide comment. The comments were
source of online engagement and opened
public and could be viewed by other users.
from 1 December 2018. The mapping tool
was developed in-house using Council’s
existing ArcGIS software.

319 people completed the prioritisation survey for their local profile area.

1603 comments were made about local projects.

5354 viewed the home page of the mapping tool.
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The table below identifies the number of people who completed the online prioritisation
survey for their local profile area.
Local Profile Area

Bogangar, Cabarita and Tanglewood
Cobaki, Bilambil, Bilambil Heights & Piggabeen
Mid Coast - Casuarina & Cudgen
Murwillumbah, Condong, Nunderi, Kielvale & District
North Coast - Kingscliff, Chinderah & Fingal Head
North East Hinterland - Tumbulgum
North West Hinterland - Tyalgum & Chillingham
South Coast - Pottsville, Hastings Point & Wooyung
South East Hinterland - Burringbar, Stokers Siding, Mooball &
Crabbes Creek
South West - Uki
Terranora
Tweed Heads
Tweed Heads South & Banora Point
Tweed Heads West
Total No. of Respondents

Number of
Respondents
15
14
42
38
59
15
17
21
10
6
13
26
28
15
319

Online discussion forum (public)
The public online discussion forum was used to replicate the discussion at the in-person
Community Conversations. Users were encouraged to read their relevant local action plan
and provide comment in a discussion forum dedicated to that local area. To participate in
the online discussion forum participants were required to be a registered user of Your Say
Tweed.
The table below presents the number of visitors to each local area’s page. The table also
presents the number of comments made via the public online discussion forum. Whilst
online, the user was able to vote in support of public comments made. The related
comments have been compiled and merged with the data derived from the in-person
Community Conversations for each local profile area and presented in Appendix 1.
Local Profile Area
Bogangar, Cabarita Beach and
Tanglewood
Burringbar, Stokers Siding, Mooball and
Crabbes Creek
Casuarina and Cudgen
Chillingham and Tyalgum
Cobaki, Bilambil, Bilambil Heights and
Piggabeen
Kingscliff, Chinderah and
Fingal Head
Murwillumbah, Condong, Kievale, Nunderi
& District
Pottsville, Hastings Point and Wooyung
Terranora
Tumbulgum
Tweed Heads
Tweed Heads South and Banora Point
Tweed Heads West
Uki
Total

Number of
visitors
104

Comments

Votes

4

1

63

3

1

242
50
126

131
2
3

2484
3
2

187

22

89

226

10

4

200
57
57
131
146

7
2
3
6
2

20
0
1
16
1

52
54
1695

0
3
198

0
0
2622

Online submission form (private)
Council received 36 submissions via the online submission form. The submissions have
been compiled and presented in Appendix 2.
Quickpoll (Your Say Tweed)
The quickpoll offered the option to provide feedback on how satisfied users were with the
draft strategy. The quickpoll received 90 responses with 73% of people stating they were
either extremely satisfied or satisfied with the draft strategy. Only registered users of Your
Say Tweed could complete the quickpoll.
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Your Say Tweed Results
3482 aware participants
Where community members visited the dedicated Your Say Tweed
project page and familiarised themselves with the project.
1408 Informed participants
Where community members downloaded the draft strategy or a local
action plan, viewed the project video and/or contributed through an online
engagement tool.
307 engaged participants
Community members who contributed to the online discussion forum,
completed the competition entry form / submission form or participated in
the quickpoll survey.
1603 people were directed to the online prioritisation tool survey via
Your Say Tweed
The dedicated Your Say Tweed page was visited over 5,200 times. This
page featured the link to the online prioritisation tool. 1,207 visits were by
registered users of Your Say Tweed.
Draft Open Space Strategy & Local Action Plan Downloads
The draft Open Space Strategy was downloaded by 244 people and the local action plans
were downloaded by 828 people. The figures indicate significant interest in the project and
that the online audience was well informed.
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Demographics of engaged online
participants

18 – 25

26-35

36-45

45-55

56-65

Over 65

Female

Male

Other 0.3%

Social media

resulting in 137 link clicks. The following is
a sample Facebook post with a video
embedded.

Over the course of the campaign, the free
posts achieved a total reach on Facebook
of 25,963 resulting in 250 clicks to either
the Community Conversation event
registration page or the dedicated Your Say
Tweed webpage.
The following is a sample Facebook post.

The social media campaign consisted of
promotional and Facebook posts on the
Tweed Shire Council Facebook page. The
key objectives of the social media
campaign were to drive interest in the
project, to promote registration for the 15
in-person Community Conversations, and
to encourage participation in the online
prioritisation tool.
The campaign consisted of a mix of free
and sponsored (paid-for) Facebook posts,
which were supplemented by posts on
Council’s Twitter and Instagram.
The initial post featured a video of five local
residents sharing what they value about
parks and open spaces. This post was the
highest performing free Facebook post of
the campaign reaching 11,356 people and
15

Sponsored (paid-for) social media posts
(Facebook and Instagram) allowed
targeting of particular communities across
the Shire. Four Facebook advertisements
targeted Chillingham, Tumbulgum, Uki,
Burringbar, Stokers Siding, Bogangar,
Cabarita, Banora Point, Tweed Heads
South and Tyalgum.

Below is a sample competition post.

Sponsored posts achieved a reach of
47,531 producing 1,656 link clicks to either
the Community Conversation event
registration page or the Your Say Tweed
webpage.
Overall the sponsored Facebook posts
returned a click-through-rate of 3.5%, well
above the current benchmark across all
industries of 0.90%. Over 20,000 people
saw at least one paid-for post in their
Facebook or Instagram feeds. The total
social media reach for the campaign was
73,494 resulting in 1,906 link clicks.

The table below indicates the potential
media reach for the social media campaign.

Posts were also shared to the Shire’s main
local community Facebook pages including
Murwillumbah Matters, Kingscliff
Happenings and the Pottsville Community
pages. Other organisations and individuals
also shared Council’s posts to their
followers.
The second phase of the social media
campaign focused on promoting a
competition to win a stay at Kingscliff North
Holiday Park valued at $560. The
competition was used as an incentive
where people could enter if they prioritised
local open space projects or provided
comment via the Your Say Tweed
webpage.
Additional Facebook and Instagram adverts
were used to target residents in the Tweed
to have their say and enter the competition.
These adverts reached 11,967 people
resulting in 460 link clicks to the Your Say
Tweed website.

A large number of comments posted to
social media throughout the campaign were
were reviewed.
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Marketing and Communications

Below is a sample promotional poster.

During the public exhibition period a
marketing and communications campaign
was implemented to raise awareness of the
draft strategy, the community engagement
opportunities and to encourage active
participation of residents in Tweed Shire
including:
Flyers, postcards, posters and school
newsletters inserts
Over 5,000 flyers and postcards were
distributed, inviting residents to attend one
of the 15 Community Conversations. Below
is a sample postcard.

A-frame signs were displayed at key
locations in rural villages (e.g. at the
general store), which travelled to each
community in the week prior to the
scheduled Community Conversation.

Once the online engagement tools were
launched, an e-Postcard was distributed to
a database of schools, community groups
and sports clubs. The flyers, postcards and
digitial posters were distributed to 21
schools across the Tweed Shire and the
information was disseminated via school
newsletters.

A fact sheet promoting the draft Open
Space Strategy was distributed to residents
at the Home Expo in September 2018 and
at the Murwillumbah Show in October 2018.

Posters were also displayed in village
centres, shopping centres, parks, sports
clubs, community centres and libraries. The
posters were emailed and delivered to a
database of community groups and were
shared with their members and networks.
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Tweed Link
Articles relating to the draft Open Space
Strategy featured in six editions of the
Tweed Link from 4 September to 16
December 2018.
Below are two Tweed Link articles
promoting the draft strategy and the inperson Community Conversations.

To reach a wider audience, a combination
of editorial, display adverts and statutory
adverts were used. Early messaging
focused on directing people to register for a
Community Conversation event. Later
editions encouraged people to have their
say online using the online prioritisation tool
and to enter the competition (promoted as
an incentive).
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The advertisement below was placed in the Tweed Link to promote the schedule of
Community Conversations.

The Tweed Link advert below promoted the draft Open Space Strategy, the Tweed Valley
Rail Trail and the Community Conversations.
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The sixth Tweed Link advert promoted the competition for a three-night stay at Kingscliff
North Holiday Park and the final week of the Community Conversations.

20

Your Say Tweed Email
Two emails were distributed to the Your
Say Tweed database of residents and
stakeholders. This is an active database of
community members who have registered
to be part of Council’s online engagement
hub. The emails were delivered to 2,145
people and achieved an open rate of 48%
exceeding the industry benchmark of 28%.

Formal Public Exhibition Period
The draft strategy was publicly exhibited at
Tweed Heads Civic Centre, Murwillumbah
Civic Centre and Kingscliff Library. The
advertisement below promoted the public
exhibition period from 4 September until 16
December 2019.
Media Release and Coverage
A media release was distributed in
November 2018 resulting in coverage in a
total of 38 publications across local,
regional and interstate newspapers as well
a number of online news websites and
social media pages.
The media exposure reached
approximately 683,000 people. The media
coverage included information about the
draft Open Space Strategy and the Tweed
Valley Rail Trail.
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During the extended public exhibition
period the draft strategy was downloaded
by 1,130 people and 46 written
submissions were received via post or
email.
Written submissions were received from a
cross section of the community including:






Private individuals
Landowners
Business groups
Resident groups
Sport clubs







Written submissions have been compiled
and presented in Appendix 3. .
Engagement limitations






Although multiple streams of
community engagement and
provisions for receiving feedback
was employed during the extended
exhibition period, some residents felt
they did not have the opportunity to
comment or to be heard.
The volume of comments and
feedback generated presents
challenges for effective analysis and
integration with the adopted strategy.
In some local profile areas there
were too many actions to prioritise
and some attendees at the






Community Conversations felt too
rushed with not enough time for
open discussion.
At the Community Conversation in
Kingscliff there were more people
wanting to attend the event than
there was places, and unfortunately
registered attendees did not show.
In Uki the timing of the in-person
Community Conversations resulted
in residents not being able to attend
because of a clash with another local
sporting activity held on the same
evening.
Some attendees felt specific suburbs
were under-represented at the
events including Cudgen, Chinderah
and Fingal Head, which would
impact the prioritisation process for
local actions in those areas.
Some venues were not suitable
because of surrounding noise and
poor lighting.
The online prioritisation tool was not
available until 1 December 2018. In
future, it is recommended that all
engagement options be launched
simultaneously to maximise the
impact of the marketing and
communications campaign.
Having to be a registered user of the
Your Say Tweed webpage was a
barrier for some participants.
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Appendix 1: Compilation of submissions from in-person
Community Conversations, the online prioritisation tool and the
online discussion forum (public)

Bogangar, Cabarita Beach and Tanglewood
The following actions for the Bogangar, Cabarita Beach and Tanglewood local profile area were prioritised by the
local community, either in-person at the Community Conversation hosted on Tuesday 13 November 2018, via the
online prioritisation tool or as part of an online discussion. The actions are listed in order of community priority. All
related comments have been included for each action. Written submissions via post or email and private online
submissions have been included in the Open Space Strategy Community Consultation Report Stage 2, August
2019 (Appendix 2 & 3)
1. Action

Develop a master plan for Norries Headland Park, Johansen Park and
Lions Park Cabarita Beach in consultation with the community. Consider
coastal viewing opportunities, improving accessibility, and connectivity to
each open space.

High
51

Medium
8

Low
1

Total
60

Comments
 Support for the development of a master plan (11), ensure the community are involved, we are instrumental in
developing the master plan, including community groups such as Caba Progressive, Caba Board riders, Dunecare,
Caba Trails and residents (3)
 The open space is underutilised and could provide so much more to the community (1), retain the village feel (1)
 Prioritise improvements in Cabarita, it is busy and has received minimal funding for improvements over the last 20
years especially compared to Kingscliff, Pottsville, Hastings Point and Fingal Head (1)
 Need to manage the popularity of the area (1), ineffective management will impact the environment, infrastructure and
amenity (1), Norries Headland is possibly the most used recreation area in the Tweed Shire and warrants a huge
amount of improvement (1)
 Protect the natural beauty of the park and the headland (1), keep it simple and natural and no concrete (1), leave the
headland alone (1), avoid over developing (1)
 Address car parking and people parking in non-designated parking areas (3), prohibit parking along Tweed Coast Rd
(2) and stop visitors/tourists parking in local streets (2), creating more car spaces is not the answer (1), improve safety
of the car park (4), for cyclists and pedestrians (1), repair existing bollards (2), provide more car parking (2), including
designated accessible car parking spaces (2), support for 2 hour parking limit (2), improve the car park at the off leash
park entrance (1)
 Improve safety of the area (1), enforce illegal car parking (1), and no parking in the turning circle (1)
 No support for paid parking (2), or enforcement (1)

Encourage alternatives to driving (1) improve footpath and shared path access to relieve parking pressure (2), include
bike racks, a bus stop on Tweed Coast Road (to encourage public transport (1), the walking path towards Norries
Headland is uneven and slippery when wet, consider safety (1)
 Support for introducing paid parking to generate income from the tourists like Byron Shire and invest back into
improvements to the infrastructure at Cabarita Beach. Pay parking turns over the long term stayers and allows more
people to enjoy the space (1)
 Improve pedestrian amenity (1), improve links between Johansen Park and the Cove (1), the path is not accessible for
everyone (2), and along Tweed Coast Rd (1), upgrade the ‘cow/goat track' just south of Johansen Park (3), include a
well-lit walking track (1), there is not enough room for a cycle track (2), include a footpath between the headland and
Johansson Park to avoid having to walk on the road (1)
 Install better signage to encourage walking into the village of Cabarita and through to the native foods walking paths
heading towards Hastings Point (1)
 In Johansen Park (south to the Cove), install more seating (1), picnic tables (1) and bike hoops to encourage locals to
ride to the beach and not use the already crowded car park (1)
 In Lions Park, include more barbeques and seating (1)
 Install outdoor exercise equipment (1), more playground equipment or improve the playground (2), prioritise
playground shade (3), install structures to protect the natural environment (1), consider a stage for community events
(1), install signage about surf etiquette and wildlife interpretation (1), install more barbeques in the shade (2), more
tree planting (2), more seating near the playground (1)
 Upgrade the walkways to the beach (4), install steps to the beach (2)












The existing boardwalk and look-out is highly valued, a second boardwalk and stairs on the south side may reduce the
impact of desire lines cutting across the hill impacting negatively on the natural environment (1), be cautious of
including more boardwalks on the headland (1)
Improve accessibility for all ages and abilities, including older people (2)
Upgrade the public toilets (1)
Address the problem, and replace the pandanus that have died on Norries Headland (3)
Install CCTV camera in the barbeque and playground area to increase safety at night (1)
Enforce dog off leash rules and install better signage (2), prohibit dogs on Norries Headland (1), protect flora and
fauna (1)
Enforce illegal camping (2), on the headland (1)
Continue to resurface the car park and road at Norries Headland (1)
Total number of comments (33)

2. Action

As Council develops its Open Space Car Park Improvement Program
review the design and layout of the car park at Norries Headland to
maximise the existing car parking spaces. Install a Designated
Accessible Parking Bay (DAPB).

High
44

Medium
10

Low
2

Total
56

Comments

Support for a review of the car parking (11), the current car park is not meeting resident and tourist demand (1),
people are parking on the side of roads and on private property (1)

Enforce illegal camping (5), enforce illegal parking (1)

The state of the car park is shocking/a disgrace (2), fix the dirt section (2), fix the potholes (1), improve car park safety
(2), before an fatal accident occurs (1)

Need for additional car spaces (2), need to cater for peak periods (1)

There should be opportunities to maximise parking and improve the efficiency of the car park (3), delineate car park
spaces with line parking (5), stop overnight parking (1), parking restrictions are being ignored (1)

Restrict car parking to 2 hours (2)

Install paid parking and capitalise on the tourist dollars to then reinvest in resurfacing, improving the turning bay (2)

No support for time restrictions (3) and paid parking (4), it’s not Surfers Paradise (1)

Car parking could be improved, but it will encourage more people to the area (1), provide alternatives to driving and
the need for additional parking by providing safe bike and walking paths (2)

Improve signage at the turning bay (at northern end) (1), formalise a turning bay (6), the existing signage is ignored
(1), paint a full yellow line around the turning bay (2)

No money has been spent on this car park until recently, too much binder has been used in the resurfacing and will
continue bleeding in the summer months (1), this car park and its surfacing should be a priority because of its high
usage (1)

The park and headland are well maintained and a credit Council (1)

People are loving the place to death and it will always be overcrowded (1)

Provide natural play equipment (like logs to balance on and waterplay) that is vandal proof (1)

Provide a pedestrian crossing at Diamond Beach to the headland (1)

Parking needs addressing to help the town flow in times of heavy foot traffic (1)

Provide designated accessible car parks as part of a masterplan (2), including accessible paths to toilets, viewing
platforms and beach access (1)

Redesign the whole headland area (1)

Fix the walking track halfway along the car park. Provide a viewing deck, relocate toilet block, install retaining wall with
a safety rail, formalise a southern car park to increase parking spaces (1)

Car parking is less of a priority within the masterplan (1)
Total number of comments (28)

3. Action

Monitor and manage beach access along the coastal foreshore to
protect vegetation and the coastline.

High
35

Medium
10

Low
5

Total
50

Comments

Support for monitoring and managing beach access (3), prohibit beach access for private vehicles (5), provide access
to emergency vehicles, lifesaver staff and/or permit holders only (6), no private vehicles on Tweed Coast beaches (1),
for ongoing safety of the public (1) and to manage erosion (3)










Retain pedestrian access for people to be able to walk to the beach from their home and avoid driving to the beach
and contributing to vehicle congestion in the area (1)
Why is this even an action item, the key issue is the horses from the pony club crossing the Coast Road and running
up and down South Cabarita Beach to Hastings Point, and faeces all over the beach (1)
Rationalise some pedestrian access points to the beach, there are too many, they cost Council (and rate payers) to
maintain (1)
Interested to see how much Council will monitor (1)
Provide some wheelchair/low visibility friendly beach access points (1)
No support for a caravan park in this zone (1)
Fund the work of Dunecare, need to reduce erosion due to desired paths (1), access paths need to be fenced to keep
people off dunes, damaging vegetation, and to protect fauna (2)
It is unsafe to walk toward Norris Headland, very slippery when wet (1)
Total number of comments (16)

4. Action

Consult Crown Lands, NPWS and neighbouring land holders to
encourage the development of public recreation opportunities including
walking trails in Cudgen Nature Reserve and protect access to the
southern foreshore of Cudgen Lake.

High
33

Medium
17

Low
5

Total
55

Comments

Support for encouraging public recreation opportunities and protecting access to the southern foreshore of Cudgen
Lake (5), with new developments in the area, public access to the lake is under threat (2), private land owners are
restricting public access to the lake (1), improve access to the lake and Tamarind Avenue area (1), improve access to
the area east of the lake (1)

The area is a valuable natural area and very sensitive, it is rightly protected as Nature Reserve. Access must be
carefully restricted. Motorbikes and other vehicles must be prohibited and policed. (1), public walking trails within the
Nature Reserve would be difficult (1), not feasible or legal (2)

Walking trails in areas around the reserve must only be considered with consultation with major eco-experts including
Council’s Sustainability & Environment Unit, Animal rescue and other key stakeholders (1)

This reserve is highly valuable and under-utilised (2) and must be sensitively developed for passive recreation.
Consider a boardwalk around Cudgen Lake (1)

Cabarita walking trail group has lobbied for walking tracks in this area for 5 years (1)

There is a lack of bushwalking trails in the area, considering there is so many natural areas (1)

All that may be required is better advertising on what is currently publicly accessible such as fire trails (1)

Horse riders should have access to this area too, to reduce the need for riding along Round Mountain Road (1)

Form clear trails so the wildlife is protected, install ‘No dogs’ signage and enforce with fines (1)

The area would require close policing to ensure the protection of the area and its values (1)
Total number of comments (13)

5. Action

As Council develops its Playground Improvement Action Plan consider
providing built shade over play elements in Norries Headland Park.

High
33

Medium
15

Low
6

Total
54

Comments

Support for built shade at Norries Headland, it is a well-used park (13), all playgrounds should be shaded (1), protect
the equipment and the kids from the heat year round (2), the shade should have been added when the park was
upgraded (1), plant faster growing shade trees other than Tuckeroos and vary the species (1)

Shade trees (natural shade) are preferable (4)

Provide more covered picnic tables too (2), for families, local and visitors (2)

We have a great new playground that is not useable for a large proportion of the day and year (1)

Install CCTV to address the vandalism at night, to improve safety, address littering and other anti-social behaviour in
the park (1)

Install lighting to keep the park safe for kids and discourage vandalism (2)
Total number of comments (19)

6. Action

As Council develops its Public Toilet Strategy, consider upgrading the
public toilets in Norries Headland Park and the accessible public toilet.

High
27

Medium
18

Low
3

Total
47

Comments

Support for the public toilet upgrade (12), the area is highly utilised by locals and tourists and is currently a
disgrace/terrible (5)

Install more toilets, basins and showers (1), include change rooms (1)

There is no suitable area available for children using the bathroom and no baby change area or a suitable area for the
parent/carer and the child to be in the same cubicle, yet there is a dedicated children’s playground (1)

Replace with a similar public toilet unit that is provided at Kingscliff, it is open at the bottom and can be easily washed
out with plenty of air to dry (1)

Ensure toilets are considered as part of developing the master plan (1)

Maintenance of the existing facility is poor (1), one of the ladies toilets has had no lock on it for months now (1)

Install CCTV to improve safety at night (1), need to stop vandalism (1)

Public toilets at the surf club are poor. It has improved since it has been painted but is embarrassing (1)

Access for people with disabilities is poor (1), look at Rainbow Bay public toilets and Kirra Beach public toilets as good
examples (1)
Total number of comments (17)

7. Action

As Council develops its Bike Plan consider extending the shared-user
path from Banksia Ave along Tweed Coast Rd to connect to the existing
shared path at the intersection of Hastings Rd.

High
25

Medium
14

Low
8

Total
47

Comments

Support for addressing the gap in the shared path network (4), currently people either ride (or dismount) through town
and have to cross the busy Tweed Coast Road or duck into back streets (1)

Improving bike paths are important for all ages (1), and positively reduces the amount of traffic on the road (1), and
increases enjoyment and appreciation of our environment (1), support green corridors that enable walking and cycling
(1)

Make it accessible (1)

Cyclists will always take the scenic route over the headland and not use Hastings Road (1)

Where feasible, separate cyclists and vehicles (1), this stretch is dangerous to navigate on a bicycle and puts riders
and drivers at risk (1)

Improve signage along the bike path, especially at the Hastings Road and Tweed Coast Rd roundabout (1)

Provide a safe crossing point at Tweed Coast Road to enable access to the Cabarita Hill walking track (at the northern
end of the Norries Headland car park) (1)

Link the bike path from Cabarita township up over the road in front of Johansen's house (1)
Total number of comments (9)

8. Action

High

Medium

Low

Total

9. Action

High
17

Medium
12

Low
21

Total
50

As Council reviews its Pedestrian Access and Mobility Plan consider
19
19
8
46
improving pedestrian access between Hastings Rd and Tweed Coast Rd
to link the coastal foreshore area, town centre and Hastings Rd West
Park.
Comments

Support for footpath improvements (4), support for improving access between Hastings Rd and Tweed Coast Rd for
pedestrians and cyclists (1)

Improve and complete the footpath network in Cabarita Beach, some footpaths just send (1)

Follow the footpaths, it's easy! (1)

Crossing the road at Cabarita shops is dangerous (2), consider installing speed bumps to slow traffic (1)

Improve the footpath on the western side of Tweed Coast Road (1)

Provide a kerb ramp to improve access for prams and wheelchairs from the parks on Hastings Rd up to the Cabarita
bakehouse complex. Install a zebra crossing or refuge on Tweed Coast Rd in front of the bakehouse, to improve
safety and access to the bus stop (1)

Install roundabouts and speed humps along Rosewood Ave and Hastings Rd intersection (1)
Total number of comments (9)
Consult the community on the provision of an off-leash dog area in
Paulson Park.

Comments
 Support for an off leash dog park at Paulson Park (8), support for the off leash park, but only if it is fenced (8), only if it
is the best option (1), there are so many dogs off leash at the Cove and main beach, this may provide an alternative
and lessen the impact of dogs roaming and being a nuisance elsewhere (1)
 Provide a park for small dogs (3), under 10kgs (1)
 Support for off-leash parks over dogs on beaches (3), dog access to beaches should be prohibited (4) or restricted to
a few carefully selected sites (1), to protect wildlife (1), reduce the size of the existing off leash area on the beach (1)
 Good use for the area, rather than housing (1)
 Nesting threatened bush stone curlews have been sited at Paulson Park. If the park becomes a dog park, you will
need to ensure that another park close by is protected for them.
 No support for a dog park (5), keep the park natural, provide a place of respite and opportunities for residents to relax
and appreciate nature (1), no big playgrounds, no dogs, just nature (1), the park is too small to be a dog park (2)
 No support for an off leash dog areas across the Tweed, they create problems (1)
 Consider the upgrade of Paulson Park generally, include an off leash area, picnic tables and barbeques (1)
 Install dog poo bags and waste bins (4), drinking water (2), shade (either by trees or shade sails) (1), seating (1)
 Dogs on leads on beaches should be retained (4), there is already an off leash area on the beach, no need to
duplicate (1)
 Would prefer to see more restrictions placed on people owning cats, so they are not left to roam freely, they cause far
more destruction to native fauna (1)
 Install more signage and improve communications about the dog exclusion area at Cudgera Creek Estuary, Hastings
Point (1)
 Council have been gathering substantial evidence on the movement of the Endangered Bush Curlew community in
Bogangar. The bird corridor is from Goanna Hill through the school along Towners Ave and into Paulson Park. This
also includes the movement of the mallards and masked plover, galahs and black cockatoos who feed on the grass
seed and who use the same corridor as it is away from the beach yet protected. Any activity such as a dog park will
hugely effect this corridor and the protected and endangered species (1)
 Consider fencing an area near Barry Shephard Oval (1), or Barbara Rochester Park (1), or Cabarita Road Canal Park
so the dogs have access to water (1)
 Would only be relevant to a small neighbourhood (1)
Total number of comments (32)

10. Action

As Council develops its Bike Plan consider extending the shared-user
path east down Cypress Ave and along the foreshore reserve to
Pandanus Pde.

High
17

Medium
12

Low
18

Total
47

Comments
 Support for extending the shared-user path (5), it would avoid riding through a busy zone (1), public should be able to
access the beach front (1)
 Prioritise a path through the town centre to Pottsville (4), cyclists have to navigate the illegal A frame signs in front of
shops and on road verges (1), upgrade the existing path along Tweed Coast Road as it is on an awkward angle (1)
 No support for this action (5), adding bikes in this area is ridiculous (2), it will endangered families using the green
space for picnics (3), destroy local amenity (2), impact dog walkers, and café customers (1). The area is used by
Nippers and often accessed by related vehicles in front of the surf club (2). The area is used frequently by Halcyon
House for wedding ceremonies, yoga and other fitness classes (1), retain for pedestrians (1)
 Council would need to consult Halcyon House (1)
 End the track at Cabarita Surf Club, it would be safer for families during peak seasons (1)
 Retain as is (1)
 This action is not a priority (1)
Total number of comments (19)

11. Action

As Council develops its Playground Improvement Action Plan consider
providing a neighbourhood playground in Barbara Rochester Park for
children ages 2-12 years.

High
15

Medium
19

Low
11

Total
45

Comments
 Support for installing a new playground (6), involve the community and create community connections (1), provide
opportunities for social interaction, education and child development (1), replace the equipment that used to be there
(1), there are a lot of children in the area (1)









Improve site lines, the park is dark and at risk of vandalism (1), design the playground to discourage vandalism (1)
Install barbeques (1), install a more adventurous and imaginative playground rather than the standard swing and slide
(1), provide a different playground to Norries Headland, perhaps a nature playground (1), leave open grassed areas
for informal games (1), provide lighting (1),and shade (1)
Provide lighting in Barbara Rochester Park, Paulson Park and in the Village Green (near surf club). Lighting provides
other places for families to play and barbeque, which will distribute crowds away from Lions Park (1)
Consider an off leash dog park, so kids can play while dogs are exercised (1)
Prioritise funding to improve drainage in the adjacent area (1)
No support for the project (1)
Look at https://www.rmpl.com.au to create exciting and diverse natural play spaces (1)

Total number of comments (14)

12. Action

As Council develops its Bike Plan consider developing an
implementation plan for improved line marking, signage and wayfinding
along the NSW Coastal Cycleway.

High
14

Medium
16

Low
15

Total
45

Comments
 Support for improving line marking, signage and wayfinding along the NSW Coastal Cycleway (5)
 Provide a shared path connection form north Cabarita to the school. This is the only gap in the path network between
Kingscliff and Pottsville and needs attention (1)
 Along the coastal path, fix the trip hazards painted yellow (grind and or repair), include centre line marking and install
‘Keep left’ signage on the path, where the path is wide enough (1)
 People should self-manage (2), there’s too many rules (1)
 Include improvements to online mapping for bikeways e.g. google maps, cycleways (1)
 Enforce the use of bells on bikes, shared paths needs to be safe (1)
 Improve the safety and standard of the path surface (1)
Total number of comments (9)

13. Action

As Council develops its Bike Plan consider improving connectivity
between Cudgen Lake to the NSW Coastal Cycleway and the town
centre (pending increase public recreational use of the southern
foreshore of Cudgen Lake).

High
13

Medium
16

Low
13

Total
42

Comments
 Support for improving cycle connections (2), improve the footpath on Tamarind Avenue (1)
 Manage speed on Tamarind Avenue (1) and improve signage (1)
 The shared-user path north of Cabarita up to Kingscliff is of a generally high quality. Prioritise improving the shareduser path through Cabarita and south to Pottsville (1)
 Not a priority, the road is wide enough for cyclists to share with vehicles (1)
 This action relates to improvements to access Cudgen Lake for recreation, Council needs to stand up to the developer
near the lake who has blocked access to the front land (1)
 Improve the lakeside park to attract visitors, providing for windsurfing, kayaking etc. (1)
 Provide a bike connection to Tanglewood (1)
Total number of comments (8)

14. Action

Upgrade Barbara Rochester Park.

High
11

Medium
12

Low
26

Total
39

Comments
 Support for upgrading the park (3), the site is underutilised (1)
 Vandalism has been a problem in the past (2), so might not be a good investment (1), make it safer (1), consider
CCTV (1)
 Depends on what upgrade means (2), there are people that love quiet places to sit and enjoy nature (2), not another
playground with swings (1), leave as open space for informal ball games and dog walking (4)
 Install outdoor fitness equipment (1), create a community space for families and kids (outside exercise / fitness area)
(1). View https://www.parkfitaust.com.au/. The park is centrally located. We need to keep our community exercising to
improve community health and get children off video games, there is plenty of room (1)








Provide shade (1), barbeques (3), seating (1), benches (1), a playground (2), install lighting (5), path lighting (2), install
simple ramps for skateboards but no equipment that could be vandalised (1), include connecting pathways (1)
Provide a community library, garden (food forest), a sustainability hub, kids space and village space (1)
Provide an off leash dog area, so kids can play while dogs exercise, to maximise use (2)
Address the drainage issues, it gets boggy (1)
Retain the trees (1), protect the koalas (1)
Not a priority (2), prefer to see improvements to Johansen Park (1)
Total number of comments (25)

15. Action

Continue to support Tweed Coast Tigers Juniors and Seniors AFL to
upgrade clubhouse facilities, build new change facilities and improve
field lighting (including transformer upgrade) at Barry Sheppard Oval.

High
9

Medium
17

Low
14

Total
30

Comments
 Support for sport field improvements at Barry Sheppard (2)
 No support for moving AFL to Barry Shephard Oval, Tweed Coast Seniors are very happy at Pottsville Oval and
Seabreeze (1), save your money and upgrade Pottsville Memorial Oval (1)
 Provide public toilets at the skate park (1)
 Doesn’t State Government provide the funding for clubhouse facilities for sports organisations? (1)
Total number of comments (4)

16. Action

Continue to support Tweed Coast Raiders Junior Rugby League Club to
seek funding for the installation of lighting to the junior field area at Les
Burger Field.

High
7

Medium
18

Low
13

Total
38

Comments
 Support for additional lighting (2), to spread out the junior, senior, women’s and touch footy teams on training evenings
during the season. The space under lights gets very crowded (1)
 $50,000 funding has been received from State Government (1)
 No support for lighting the junior field (3), Juniors could play during daylight hours only in winter (2), it is a big expense
for a small proportion of community (1)
 Instead, install outdoor fitness equipment for local residents and maximise use of the Pottsville Oval (2). View
https://www.parkfitaust.com.au/. Outdoor exercise equipment provides more benefit for the community for everyone,
all ages. If Les Burger Field is not a suitable site, consider installing the equipment at Norries Headland, or the park
between Poinciana & Tallowwood Ave, or Friday Island (1) Ensure shade is provided (1)
 Improve grandstands, lighting and provide a new clubhouse (1)
Total number of comments (8)

Additional comments at the in-person Community Conversation



















Is there any suggestion to building a wharf in Tweed here? (1)
Provide public toilets at the skate park. (1)
When cameras on the trailer were placed at the car park, it dramatically reduced teenage numbers who gather
between 10:00 pm until 2, 3 or 4.00am (1), consider using the camera’s further. (1)
Work with the community to address vandalism. Collaborate with local schools and residents. (1)
Protect public access to Cudgen Lake via Tamarind Ave, beside the new townhouses (2), stand up to
developers (2), many people are concerned about the developer fencing off Crown Land and blocking access
to the lake. (1)
Consider an electronic skiing facility at the lake. (1)
We need a shared-user path from Tanglewood into town as it would be beneficial for community health and
safety. Tanglewood residents also pay our rates. (1)
Install etiquette signs for surfing. (1)
Please keep the area simple and natural. (1)
Develop a car park plan for the town. Remove the car park behind the surf club it is on prime open space.
Relocate the car park. The main street should be 40km/hr. (1)
Crossing at Woolworths is too dangerous! Families choose to cross further along where it’s more visible and
not so corrugated. Raise the pedestrian crossing, similar to what is provided in Pottsville’s main street. (1)
Support for cycleways, they are great for building community. Nobody walked or cycled between the 4 coastal
villages before the cycleways went in. Now you would be hard pressed to find the paths without somebody on
them. (1)
Provide more rangers to enforce dogs off lead. (1)
Protect koalas. (1)
Stop robbing us of our village life. Back off! (1), retain the village feel. (1)
Provide information online about Council’s parks, playgrounds and paths. (1)
Provide signs to prohibit illegal car parking at the headland, in and around Cabarita. Provide more rangers to
enforce camping at the point, clamp the wheels and remove when the fine is paid. Include fines for dropping
cigarettes on the beach or headland. (1)
Contribute to providing a ring at the Pony Club. (1)

Online Discussion Forum (public): Comments








Shading our playgrounds is important. (1)
Prefer natural shade (1)
At Cudgen Lake encourage access to the area, why is a chain across the current access? Who is monitoring
the quality of water in the lake, the community are concerned (1)
Provide shade and seating near the playground for kids and parents (1)
Improve Norries Headland, the area is special and needs work (1)

WHAT IS IMPORTANT TO THE BOGANGAR, CABARITA AND
TANGLEWOOD COMMUNITY?
At the in person Community Conversation, the community were asked what is important to them. The themes
are listed in order of priority.
Theme
Diversity

Connectivity/Trails

Provision of facilities

Quality

Environment protection,
conservation and
appreciation
Safety

Dogs

Social inclusion

Waterways

Accessibility

Functional parks, open spaces and gardens
Outdoor activities and facilities for youth
Open space for play and child’s play
Family friendly open spaces and playing sport with the kids
Utilise the scout camp
Bike paths and cycleways
Walking tracks
Bushwalking trails, whilst protecting the environment
Safe footpaths and steps
A cycle or mountain bike track from Tanglewood to Cabarita
Boardwalks between Pottsville and Kingscliff
Playgrounds, shade, picnic tables, barbeques,
A fenced playground with shade and a BBQ, and amenities for kids
Better playground on Norries Headland
Adequate facilities for everyone
Parking facilities to service park and playgrounds
Open spaces that are regularly maintained, clean and well presented
Modern and safe sport facilities
Enforcement of littering and overnight camping
More grassed areas, less mowing for everyone
Stop illegal parking in the turning circle at Norries Headland
Maintain the town centre
Protection and appreciation of flora and fauna and marine life
Gardens, food forests, bush food forests and seed banks
Trees and green areas
Protection of bushland areas, estuaries, headlands and coastal foreshores
Information about nature and wildlife
Safe parks and facilities
Community safety and enjoyment of areas
Safe pathways to access the area
More lighting for safety
Children are safe using parks
Provide areas to walk and exercise with dogs on lead
Off leash beaches and parks
Spaces accessible to dogs
Small dog park
Protect the existing off leash area on the beach
Provide dog free areas and prohibit dogs on main beach
Opportunities for social interaction and to build community connections
Community spaces
Village life with meeting points
Community and sustainability hubs
Enjoying local amenity together
Staying small and local
Community spaces to meet different age groups
Beaches and safe swimming areas
Improving the lake and access to the lake
Clean creeks
Buffers between the beach and houses
Water care
Jetties for observing waterways and nature
Parks and open space that are easy to access for everyone
Spaces that are wheelchair friendly
Parking that is accessible

Cobaki, Bilambil, Bilambil Heights and
Piggabeen
The following actions for the Cobaki, Bilambil, Bilambil Heights and Piggabeen local profile area were prioritised by
the local community, either in-person at the Community Conversation hosted on Wednesday 28 November 2018,
via the online survey tool or as part of an online discussion. The actions are listed in the community’s order of
priority. All related comments have been included for each action. Written submissions via post or email and closed
online submissions have been included in the Draft Open Space Strategy Community Consultation Report Stage
2, August 2019 (Appendix 2 & 3).
1. Action
Encourage the use of Bilambil Sports Complex East and Bilambil Sports Complex
West clubhouses for community meetings and events.

High
18

Medium
8

Low
1

Total
27

Comments
 Support to use the clubhouses as community facility but would need to be ungraded for it to be suitable for multi-use
(13), with further investment the benefits will be returned (1),
 Upgrade Bilambil Sports Complex East, the western facilities are slightly better (3)
 The clubhouses can accommodate indoor and outdoor functions (1)
 Improve the public toilets (2), refurbish the inside of the facilities (3), upgrade the change room facilities to provide a
better experience for the local community and travelling teams (1), upgrade the car parks (2), provide safe footpath
access (1), provide new training fields (1)
 This area is dreadfully neglected, we pay rates too (1)
 At Bilambil Sports Complex West, provide a fitness loop around the periphery (1)
 At Bilambil Sports Complex East, upgrade the field surface, lighting and fencing. It’s a growing club (1), open up the
second field, provide lighting and remove the unused concrete cricket pitch (1)
 Improve irrigation of the fields (full-time), the fields need constant attention and an upgrade (1), improve maintenance
of the fields to increase use (2)
 Provide additional fields to meet demand (1)
 Provide a playground (3), the kids currently play on the old tennis courts (1)
 Provide a designated parking area (1)
 Concerned about the noise/music travels up the hill (2), but there is not much noise after 10.30 to 11.00pm most
evenings when the space is hired (1)
 It was once a great meeting place with live music and meals on weekends (1)
 Bilambil has no real heart/hub. The sports fields provide this (1)
Total number of comments (17)

2. Action

Seek funding to upgrade the clubhouse facilities at Bilambil Sports Complex East
including the installation of a Designated Accessible Parking Bay (DAPB) and
provide an accessible path of travel from the DAPB to high-use facilities.

High
18

Medium
6

Low
1

Total
25

Comments

Support for the upgrade of Bilambil Sports Complex East to benefit current and future users (13), the current state of
the facilities is embarrassing (1), specifically the seniors clubhouse (1), it’s falling apart in places (1), an upgrade is
well overdue for safety and the enjoyment of patrons (2)

Support the provision of accessible parking (1)

Upgrade the scoreboard (1), provide a designated beer garden (1), upgrade the public toilets (3), and change room
facilities (1)

Upgrade the fields and improve ongoing maintenance (3), improve fencing (1) and lighting (1)

Improve the facility to encourage people from the local community and travelling teams to want to come and watch








Facilities are not welcoming, especially to visitors from the Gold Coast. Has more of a “playing field” vibe as opposed
to a “sporting complex” (1)
It is such a fantastic space with a variety of sporting uses available (1)
A new clubhouse on stilts maybe would be a great asset (1)
It is currently used as a hire space (1), potential for markets (1)
Provide a children’s playground (1), a sand pit so it’s more family-friendly (1)
Bilambil RLFC has submitted a letter to TSC Sports Advisory Committee seeking assistance for the upgrade.
Total number of comments (13)

3. Action

Seek funding to upgrade lighting at Bilambil Sports Complex West, the tennis court,
consider the provision of a multi-purpose court, install a Designated Accessible
Parking Bay (DAPB) and provide an accessible path of travel from the DAPB to
high-use facilities.

High
14

Medium
6

Low
0

Total
20

Comments

Support for the upgrade of Bilambil Sports Complex West and the tennis court (6), as a result of the past flood events,
the clubhouse and car park are in desperate need of an upgrade (3), an upgrade would encourage use by the local
community (1), the facilities are poorly managed and run-down (2)

The area floods (1), if you create designated car parks, they will wash away in the floods (1)

Provide safe footpaths (2), improve path connections between the two fields. Provide connections to the eastern fields
where there is a footpath beside the road or off road access such as a footbridge (1)

Provide additional lighting and upgrade the facilities due to growth of sporting teams using East Bilambil Complex
during winter (1)

Provide a playground (1)

Support for the sports complex to be used for family and community (1), centre for the community to meet and
socialise, support sporting groups (1)

Motor bikers and cyclists and walkers would find it a great place to visit (1)
Total number of comments (9)

4. Action

Upgrade Coral Street Reserve (Bilambil Heights) in consultation with the
community.

High
12

Medium
2

Low
1

Total
15

Comments

Support for the upgrade of the park (5), upgrade all parks in Bilambil Heights (1), many children would benefit (1),
increase use of the area to deter drug users using the area (2), Bilambil Heights is screaming out for a park for the
children and families (1)

It is the only park in this part of Bilambil Heights, it would have great exposure to the surrounding ratepayers (1)

Consider providing a community garden (1), seating (1)

The park is disused and has been vandalised for far too long, so has the bus stop (1)
Total number of comments (10)

5. Action

As Council reviews its Pedestrian Access and Mobility Plan consider extending the
footpath to connect Bilambil village to the Bilambil Sports Complex East, Bilambil
Sports Complex West and Bilambil Terranora Junior Jets RLFC Inc.

High
10

Medium
5

Low
1

Total
16

Comments

Support for connecting Bilambil village to the sports facilities in Bilambil by footpath (6), could increase the use of the
fields by the school (1), prioritise the improvements of the sports facilities before pathways (1), would encourage use
by local residents as everything is within walking distance (1), provide a bridge between East and West complex at
Bilambil Sports Complexes (2)
Total number of comments (7)

6. Action

Develop a progressive maintenance program to upgrade the 2km shared-user path
from Birds Bay Rd to Peninsula Dve (Bilambil Heights), provide additional park
facilities and continue to manage weeds.

High
9

Medium
8

Low
0

Total
17

Comments

Support for upgrading the shared-user path (3), the path is poor condition (1)

The area is underutilised (1), promote the area, locals don’t know it is there (1)

Clear some of the bush to enhance views along the pathway (2)

No support for clearing the bush to improve views, this area is an important green corridor along Birds Bay (1), a very
important bird watching route (1), improve the management of weeds and maintain bird habitat (1)

No improvements required (1)

Install a playground or toilets as it is well used (1), provide facilities for fishing and a boat ramp (1)

The area can be a mosquito haven and a little isolated, sometimes sense of safety is compromised (1)

Provide parking, but not a priority (1)
Total number of comments (7)

7. Action

Continue to support Land Care’s bush regeneration activities in Bilambil. Include
bushland environmental interpretative information in Prindable Park.

High
9

Medium
7

Low
1

Total
17

Comments

Support for the work of Landcare and the inclusion of bushland environmental interpretative information in Prindable
Park (5), regeneration work is always in the best interest of residents now and in the years to come (1)

Plant koala friendly trees, there are koalas all over Bilambil and surrounds (1)
Total number of comments (5)

8. Action

As Council develops its Playground Improvement Action Plan consider providing a
new playground in Lamanda Court Park (Bilambil Heights) for children aged 2-12
years and improve access through to Snowgum Drive.

High
9

Medium
5

Low
1

Total
15

Comments

Support for a new playground in Lamanda Court Park (5), maximise the views (1)

There is good access by foot and car and it's relatively flat (1)

Consider installing outdoor gym equipment for adults to use while the smaller children are using the new playground
(5)

Bilambil Heights is under service with playgrounds (3), only two broken swings in Simpson Dve (1)

Prioritise recreational opportunities for children and teens in Bilambil and Bilambil Heights, it’s a growing area for
families as indicated by the statistics (1)

Upgrade the play equipment in Snowgum Park (1)
Total number of comments (8)

9. Action

Upgrade Prindable Park (Bilambil) and extend the internal pathway to connect to
Bilambil Creek to provide more accessible viewing opportunities.

High
8

Medium
9

Low
2

Total
19

Comments

Support for upgrading Prindable Park (4), to encourage families to picnic and to support local business (1), it’s a
lovely/great park (4), make the park more appealing for local residents, including families (1)

Provide access to the creek for swimming (1), and a public toilet (2)

Replace the playground in Prindable Park, provide fencing and natural shade (2), at least 2 pieces of equipment (1),
include natural looking play equipment (1), provide outdoor exercise equipment (1)
Total number of comments (10)

10. Action
Consider reclassifying Lot 11 DP 262383 (Bilambil) from operational land to
community land and continue with bush regeneration activities to protect
environmental values.

High
8

Medium
6

Low
2

Total
16

Comments

Support the parcel being reclassified to community land (4), continue to protect and manage the native bushland (3),
support more community land (1)




Consider including bush walks (2), to encourage nature appreciation and bush regeneration activities (1), include a
bike track (1)
Support the work that has gone into conserving the bush (1), no support for developing, protect and conserve the bush
(1), plant koala-friendly trees (1)
Total number of comments (5)

11. Action

Support Terranora Lake Equestrian Club (Bilambil) to seek funding for solar lighting
and a toilet.

High
8

Medium
5

Low
4

Total
17

Comments
 Support to seek funding to install solar lighting and a toilet (8), the club organises 6 competitions a year and numerous
clinics and practice days. Riders from South East Queensland and the Northern Rivers attend these events and they
are very popular (1), these improvements should have already been done (1), to increase utilisation (1), there are
many local people involved with horses (1), these facilities are needed for twilight events and vet visits (1)
 Provide an accessible toilet for riders with a disability (1)
 Provide public toilets in Bilambil (1)
 Prioritise projects that benefit the broader community, rather than one group (1)
Total number of comments (7)

12. Action

Provide additional park facilities including seating and picnic facilities in the open
space adjacent to Piggabeen Hall.

High
7

Medium
8

Low
0

Total
15

Comments
 Support for providing additional park facilities (7), the area is about to experience significant development and
additional parks would be beneficial (1), the proposed improvement would be beneficial for market days (1), the park
and hall are an integral part of this small community (1)
 Consider providing safe access to the creek (2)
 Provide facilities that support picnics and events (1), install a drinking fountain, more car parking (1), picnic tables (1),
a barbeque (1)
 Promote the centenary rainforest (1), consider installing interpretative information about Piggabeen’s local history
including how it got its name (1)
 Regularly manage pests, especially jumping ants (1)
Total number of comments (7)

13. Action

The following open space, sport and recreation opportunities should be considered
for Cobaki Urban Release Area:
 provision of a range of active and passive open spaces across the open
space hierarchy
 a district off-leash dog area
 providing a walking, cycling and fitness loop (including outdoor fitness
equipment)
 providing a district level sports field with a staging plan for 20 hectares of
active open space. Council will research current participation rates in
consultation with local sporting clubs to identify the future use of the site (to
determine the sporting codes) and potential for other active recreation uses
 providing a district level park, including outdoor youth recreation facilities and
an inclusive district level playground for children aged 2-12 years;
 an integrated network of pathways to connect parks and open spaces with
residential, commercial, schools and community facilities;
 the use of drainage lines and ecological buffers (greenways) to create
improved links through the residential areas for walking and biking, without
compromising biodiversity values and environmental quality; and
 providing civic spaces, streetscapes and landscape features that contribute to
the overall character of the area.

High
7

Medium
4

Low
0

Total
11

Comments
 Support for the park and play space recommendations (2)
 Support for a dog park (2) and skate facilities (1), and providing civic spaces, streetscapes and landscape features
that contribute to the overall character of the area (1).
 There is demand for new recreation activities and sporting facilities, considering the planned expansion of the area (1)
 Plan for connectivity and ecological buffers (1), collaborate with local conservation groups familiar with wildlife issues
in the area (1)
Total number of comments (4)

14. Action

As Council develops its Bike Plan consider extending the shared-user path from
Birds Bay Dve to Pioneer Park (Tweed Heads West).

High
6

Medium
11

Low
1

Total
18

Comments
 Support for extending the shared-user path (5), it would need to be promoted (1), to increase usage of the existing
pathway (1), will improve connectivity, connecting the suburbs around Terranora Lake (2), and would encourage more
people to be active (1), a bike path would discourage bikes using the main road in Bilambil Heights (1)
 The existing pathway is in poor condition (1)
 Provide an all-weather track (1)
 Provide facilities to refill water bottles (1)
 Provide opportunities for nature appreciation and bird watching (1)
 Extend the pathway toward Terranora with a boardwalk similar to what has been built in Kingscliff (1)
Total number of comments (9)

15. Action

As Council develops its Public Toilet Strategy consider at the end of its useful life,
upgrading the toilet at Piggabeen Hall, not as a public toilet but to support the
activities associated with the use of the hall.

High
6

Medium
5

Low
0

Total
11

Comments
 Support for upgrading the public toilets at the hall (4), to service local residents and people attending local events and
markets (2), provide quality facilities similar to what is provided on the coast (1), the existing toilet is in poor condition
and unsightly (2), the existing toilet is difficult to clean and harbours snakes (1)
 The existing toilet is not consistent with the character of the hall (2), and it is not accessible for people with disabilities
(1)
 If the park is upgraded, the public toilet should be upgraded (1)
 Provide swings, a community garden or a small off leash area (1)
Total number of comments (5)

16. Action

Identify locations for additional street tree planting in Bilambil Heights in
consultation with the community.

High
5

Medium
7

Low
2

Total
14

Comments
 Support for additional tree planting (3), support more green to replace concrete kerbing around the roundabout (1),
more wildlife and clean air to breathe (1), streets look bare without trees (1), plant koala friendly trees for the koalas (1)
Total number of comments (5)

17. Action

As Council develops its Playground Improvement Action Plan consider providing a
new playground in Sierra Vista Estate Park (Bilambil Heights) for children ages 212 years.

High
5

Medium
6

Low
1

Total
12

Comments
 Support for upgrading the playground (4), it is easy to access for local residents surrounding the park (1), it’s a great
location (1)
 Consider a dog park (1), provide a playground (2)
 The residents of Bilambil Heights have gone a long time without somewhere for our children to play, so it is long
overdue (1)
 This park is difficult to access by families and residents that live in other areas of Bilambil Heights (1)
Total number of comments (4)

18. Action

As Council develops its Playground Improvement Action Plan consider retaining
the swings in Coral St Park (Bilambil Heights). The park is too small for additional
play equipment.

High
5

Medium
2

Low
3

Total
10

Comments
 Support for retaining the swings (2), support for providing additional facilities (4)
 Provide exercise equipment (1), a dog park, we have nowhere to take dogs off leash and this is a great central
location (1), a basketball court for youth (1)
 There is limited playgrounds in Bilambil Heights (1), install an additional 1 or 2 smaller pieces of equipment (1)
 Parks within walking distance are extremely important for families and for building social connections (1), there are no
youth facilities, unless you join a sports club (1)
Total number of comments (4)

19. Action

Following a NSW Government Trial referred to as ‘Share Our Space Program’,
consult with Bilambil Public School to request community use of their outdoor
recreation facilities outside of school hours (including the playground and multipurpose court).

High
4

Medium
5

Low
5

Total
14

Comments
 Support for prioritising recreation opportunities for young people (3), support for the community to be able to access
additional facilities (2), would require further engagement with the school and community (1)
 Provide a skate park (1), this would then provide for all ages in the same area (1), there are limited recreational
facilities for teens and families, we have to travel into Tweed or Banora Point to use public sporting facilities (1)

A good fit with the local shop (1)
 Consider a community garden at the side of the school (1)
 Not sure, concerned about the potential for vandalism (1)
 No support for community use of school facilities, prefer exclusive school use (1)
Total number of comments (5)

Additional comments at the in-person Community Conversation








Provide more playground equipment in Bilambil Village. (1)
Irrespective of previous floods our children and community deserve new and upgraded facilities (2). The
community uses the sports facilities, building family and social connections. The community maintain the
facilities. (1)
Our sports fields are one of our greatest assets and we'd love to see them improved as a community hub (1)
Can Council take over management of the Bilambil Hall and bring it back to life? (1)
Bilambil Hall needs extensive renovation - the West Tweed Clubhouse should be used as a community centre
and a place to hold community events. Its proximity to the open space is a real asset. (1)
Many people (locals and visitors) don’t know there is a public toilet at Bilambil Sports Complex West. Provide
signage. (2)
Community hire for events, isn't this currently happening? (1)

Online Discussion Forum (public): Comments






Support for actions. Support for enjoying the environment, the outdoors and exercise, regeneration of
bushland, dog walking along trails and paths. Promote off leash areas on Council’s website, so I know where I
can walk my dog (1)
Provide more family-friendly bike paths, bush trails, a BMX/bike and mountain bike trails in Cobaki and
Piggabeen. We have to travel to Nerang and the border trails to ride. Mountain biking has seen a huge
increase in popularity and this area is prime for mountain biking, outdoor healthy activities, including the
associated business opportunities. Don’t take too long to implement (1)
Support for more public parks and walking trails (1)
Improve access to public transport from Tweed to Bilambil Heights (1)

WHAT IS IMPORTANT TO THE COBAKI, BILAMBIL, BILAMBIL HEIGHTS
AND PIGGABEEN COMMUNITY?
At the in person Community Conversation, the community were asked what is important to them. The themes
are listed in order of priority.
Theme
Environment and
cultural protection,
conservation and
appreciation

Connectivity/Trails

Diversity

Provision of facilities

Dogs
Safety
Accessibility
Social inclusion
Quality

Waterways
Other

Improvements should fit aesthetically with the natural environment
Provide scenic areas, like Damien Leeding Park, Oxenford
Enhance protection of the environment and manage threats to habitat
Protect scenic values
Protect green corridors between areas of development
Better connections between natural areas
Native plants and bushland areas
Trees
Recognition of cultural heritage and European heritage
Bike paths and trails
Horse riding trails
Walking paths for families with prams
Connecting paths in the village to avoid having to drive
Separate walking paths so pedestrian don’t have to share space with vehicles
Green open spaces
Natural spaces for family picnicking
Sport facilities
Quality club houses/amenities for sporting clubs and, community gatherings and
events
Pony club for Piggabeen and Cobaki
Open space close to where the community live
Open areas for unstructured play
Public toilets
Interesting and usable playgrounds
Shaded play areas
Fenced playgrounds
Dog parks and areas for dog walking
Fence an off leash dog area, not in a bushland setting
Provide a fenced dog park for small dogs to socialise
Safe parks and facilities
Lighting and security
Parks and open spaces that are easy to access for everyone
Place for everyone to breathe, old and young
A village hub
Community spaces for community to gather
The equestrian grounds are safe and well maintained
Barbeques that are clean and well maintained
Bushland that is well maintained
Graffiti removed on bus stops (Terranora Rd, Bilambil Heights)
Open spaces besides the river and waterways
Swimming
Play equipment in Terranora

Mid Coast - Casuarina and Cudgen
The following actions for the Mid Coast - Casuarina and Cudgen local profile area were prioritised by the local
community, either in-person at the Community Conversation hosted on Monday 26 November 2018, via the online
prioritisation tool or as part of an online discussion. The actions are listed in the community’s order of priority. All
related comments have been included for each action. Written submissions via post or email and private online
submissions have been included in the Open Space Strategy Community Consultation Report Stage 2, August
2019 (Appendix 2 & 3).
1. Action

Consult the community on the provision of an off-leash dog area in Casuarina.
Consider Cotton Beach Park and/or a beach location.

High
43

Medium
3

Low
5

Total
51

Comments
 Support for the provision of a dog off leash area (10)
 Improve signage and enforce the on leash policy and ensure it is upheld (2)
 Provide a fenced dog off leash area (2)
 Support for a 200m stretch of dog off-leash area on the beach, but not mornings or late afternoons (1)
 Provide a timed area for the off leash area (3)
 The area to walk dogs on the beach park is too small, would prefer for a shared beach area (8)
 Restrict certain dog types using off leash areas (1)
 No support for an off leash dog park (7), they are dangerous to humans, wildlife and pets (2), not adjacent to
residential houses (1), there is already a good supply of off leash parks and there are a lot of dog attacks in off leash
parks that are not reported (1)
 A considerable number of comments regarding off leash dog areas was provided by the Casuarina community and
have been included at the end of this report.
Total number of comments (20)

2. Action

Consider installing additional field lighting to the second field at Casuarina North
Sports Fields to increase capacity and cater for multiple user groups.

High
37

Medium
5

Low
2

Total
44

Comments

Support for additional field lighting, it will give the club more space for training, and lighting will improve the quality and
safety of the training sessions (1)

The club has grown over the last few years (1)

Hasn’t the funding already been secured for lighting (2)
Total number of comments (4)

3. Action

As Council develops its Playground Improvement Action Plan consider providing
built shade over the play elements in Laceflower Parade Park.

High
17

Medium
3

Low
3

Total
23

Comments

Support for built shade over all play areas (10), the park is not used during summer because the equipment is too hot
(2), importance for sun safety (1)

Provide wayfinding signage to the public toilet (1)

No support for built shade, there are too many cyclones (1), there is already a shaded seating area, use the money
elsewhere (1)
Total number of comments (15)

4. Action

When the open space master plan and landscape plan is prepared by the
developer for the Kings Forest Urban Release Area consider:









High
14

Medium
3

Low
2

Total
19

providing a range of universally accessible passive and active open spaces
providing a district level park(s), including outdoor youth recreation facilities
and a district level playground(s) for 2-12 years
providing a district level sports field and include a staging plan for the 17
hectares of active open space. It is likely that 6 hectares will come online
during the life of this strategy. Council will research current participation
rates in consultation with local sporting clubs to identify the future use of the
site (what sporting code) and potential for other active recreation uses
a district dog off-leash area
an integrated network of pathways to connect parks and open spaces with
residential, commercial, schools and community facilities
shared-user pathways between Casuarina and the Kings Forest Land
Release Area, and
the use of drainage reserves and ecological buffers to create linkages through
the residential areas for walking and cycling without compromising
biodiversity values and environmental quality.

Comments

Support for revegetating the area and providing open spaces that improve amenity (4), provide a detail plan (1)

Support for universally accessible open spaces (1)

No support for off leash areas in this urban release area to protect koala habitat (1)

Provide a music dome for outdoor events and festivals (1)

Provide access between Casuarina and Duranbah (1)

Cudgen should not have been linked to Casuarina in the Open Space Strategy, most people in Cudgen use Kingscliff
facilities and parks. Originally Cudgen was the historic village and Kingscliff followed (1)

Provide tennis courts in the development (1)

There are enough facilities at Kings Forest for the expected population (1)

Residents of Kings Forest should have their own facilities, separate to Casuarina residents (1)

Provide an off leash area in Kings Forest (1)

Fence the off leash area proposed for Kings Forest (1)
Total number of comments (11)

5. Action

Upgrade Casuarina Central Park with additional youth recreation facilities, such
as a multi-court and/or skate elements and bike parking facilities.

High
13

Medium
7

Low
5

Total
25

Comments

Support for additional youth recreation facilities (1), a skate park for young people is essential (1)

No support for skate facilities, would prefer tennis courts (1)

Do not support concrete structures, no access to graffiti (1)
Total number of comments (4)

6. Action

A new playground will be installed by developers in Casuarina Town Centre for
children ages 2-12 years.

High
12

Medium
9

Low
1

Total
22

High
12

Medium
7

Low
2

Total
21

Comments

Support for the installation of a new playground in Casuarina Town Centre (2)
Total number of comments (2)

7. Action

Develop a progressive maintenance and replacement program to replace the
wooden bridges, decking, bollard lighting and wooden park furniture along the
NSW Cycleway with a more durable and longer lasting material in keeping with
the local amenity.

Comments

Support for the progressive maintenance and replacement program (7), replace with ModWood or similar as it is too
hot to walk on (1), replace in keeping with the existing amenity and of same quality (3), replace with hardwood (1)

Avoid using composite materials, the plastic wood decking which was used at the end of Dryandra Avenue is not
suitable for a cycleway, it is too hot in summer, attracts dew and becomes slippery for cyclists (1)

This should already have happened (2)

Do not replace with metal bridges they are unsightly (1)
Total number of comments (13)

8. Action

As Council develops its Public Toilet Strategy consider upgrading the public
toilets at Cudgen Recreation Reserve.

High
12

Medium
4

Low
2

Total
18

Comments

Support for upgrading the public toilets (3), upgrade the whole area as it is unusable (3), the area is a significant open
space asset for the Cudgen community, it is one of the most beautifully situated grounds in the country and an
upgrade is needed (1)

The reserve is out of the way and of little obvious value to the Casuarina community (3)

If the plan is to upgrade the reserve’s recreation facilities, then upgrade the toilets (3)

This proposal should be part of an existing asset management plan (2), why is this action in the Open Space Strategy
(1)

Provide shade and a playground to benefit the community (1)
Total number of comments (8)

9. Action

High

Medium

Low

Total

10. Action

High

Medium

Low

Total

As Council develops its Bike Plan consider providing a shared-user path to
11
7
2
20
connect the coastal foreshore to Casuarina Town Centre and Casuarina South
Sports Field
Comments
 Support for the shared-user path to connect the coastal foreshore to Casuarina Town Centre and Casuarina South
Sports Field (6), if there is the demand (1), the path has been closed for 6 years (1)
 Will provide a safer route for locals walking and riding to the shops and sporting fields (2)
 Provide wayfinding signage on shared paths, as cyclists are uncourteous and travel at speed (1)
Total number of comments (9)

Develop a staged open space concept plan for Cudgen Recreation Reserve in
11
4
0
15
consultation with sporting clubs, local residents and Cudgen Public School to
improve the area’s key open space and determine the future use of the reserve
for active and passive recreation.
Comments
 Support for the development of a concept plan to improve Cudgen Recreation Reserve, it is a significant asset to the
local community (5), the reserve only needs a few trees planted for shade (1), retain as a recreation ground (1), leave
the space open (1), need to address increasing demand resulting from current development (2)
 Ensure the local community is consulted prior to any works being conducted (2)
 The reserve only needs a few trees planted for shade, residents can’t plant trees without Council approval (1)
 As land was gifted to the people of Cudgen by the late John Robb, it would be beneficial to find out who the Trustee is
(2). It appears that Council has taken over management of the reserve without advising residents either via the
previous Cudgen Progress Association or prominent residents of the village proper. Council has placed a sign naming
the ground as Cudgen Recreation Reserve. It has always been known as Cudgen Recreation Ground, referred to as
“The Rec”. There have been many attempts by various persons and bodies to add structures to the ground which have
been rebuffed (1)
 Provide the park at the bottom of Crescent St that was never built (1)
 Rename the reserve Cudgen Recreation Ground (3)
 At times the school dumps rubbish in the corner and should be removed (1)
 Maintain the tennis court (1)
Total number of comments (10)

11. Action

High

Medium

Low

Total

12. Action

High
8

Medium
6

Low
4

Total
22

As Council develops its Playground Improvement Action Plan consider at the end
9
4
6
19
of its useful life, upgrading the neighbourhood playground at Chatfield Court Park
for children ages 2-12 years.
Comments
 Support for upgrading the playground (3), to meet increased demand and provide another barbeque (1)
 There is less demand for upgrading the playground as a result of increased medium density, development in Salt and
improvements to the facilities at Salt SLSC (1)
 Leave the playground as is (1), great park which requires regular maintenance (1)
 Provide outdoor fitness equipment for older people (1)
Total number of comments (8)
Reserve the Depot Road land parcel (8 hectares) for active open space to
provide a sport field in the north of the shire. Develop a staging plan for
developing the site with due consideration of the progress of the Kings Forest
Urban Release Area.

Comments
 Support for reserving the land parcel for sports fields to meet future demand (4), the developers should be funding
sports field development (1), prioritise when Kings Forest comes online, not before (1)
 Provide the sports field near to a school (1)
 Protect green corridors to facilitate future connectivity (2)
 Provide tennis courts (1)
 Provide a more detailed map so we can see where it is located (1)
Total number of comments (9)

13. Action

Install Designated Accessible Parking Bays (DAPB) and accessible spectator
seating at both Casuarina North and Casuarina South sports fields. Provide an
accessible path of travel from the DAPB to high-use facilities.

High
6

Medium
10

Low
0

Total
16

Comments
 Support for the installation of designated accessible parking bays and accessible spectator seating (3), the fields are
frequently used by locals and visitors (1), improvements should be based on demand (1)
 Provide seating (1)
Total number of comments (4)

14. Action

Consider rationalising the number of beach access points, seating, showers and
rubbish bins along the coastal foreshore.

High
6

Medium
6

Low
8

Total
20

Comments
 Support for rationalising the number of beach access points to benefit bush regeneration, reduce erosion and to
ensure the efficient use of funds to upgrade and maintain remaining access points (1)
 No support for rationalising beach access points or park facilities, current provision meets demand (11)
 Improve maintenance levels, especially the steps (4)
 Improve facilities and access for people with disabilities (1)
 Provide a viewing deck like the one at Cabarita (1), provide drinking water fountain at access points and walking tracks
(2), provide drinking water at access 14, 15 & 16 (2)
 Empty bins more often than once a week (1), the ibis are a problem at the southern end (1)
Total number of comments (17)

15. Action

Consider additional street tree planting in Cudgen.

High
6

Medium
5

Low
2

Total
13

Comments
 Support for additional tree planting in Cudgen (6), as long as they are not a fire risk (1), plant suitable trees not banksia
(1), plant trees suitable for native wildlife, such as banksia (3)
 Maintain the existing trees. If they need replacing, replace with pine trees (2)






Reduce the number of electricity poles, cables and NBN bollards (1)
Maintain Cudgen Memorial Trees and the Lone Pine Tree in Crescent Street. Review the health of the remaining
memorial fig trees in Cudgen Road. If or when they need to be removed they must be replaced with similar pine trees
as in Collier & Crescent Streets. The memorial trees in Collier Street are heritage listed. This was initiated by the
Cudgen Progress Association years back (1)
Balance urban development and green spaces (1)
Total number of comments (9)

16. Action

As Council develops its Public Toilet Strategy consider at the end of their useful
life, rationalising the public toilets at Kamala Crescent Park. The closest public
toilet is 300m away at Casuarina Laceflower Parade Park.

High
4

Medium
5

Low
10

Total
19

Comments
 Support for removing the public toilet at the end of its useful life, the toilets are underutilised and in a discrete location
(4), money could be spent elsewhere (1)
 No support for removing the toilets, retain the toilets as they are useful for people using the beach, cycleway and
footpaths (9), the toilets in Laceflower Parade Park are too far away (300m) (2), too far for children (1), upgrade the
toilets and maintain them (2), don’t believe they are past their useful life, the toilets are well maintained (2)
 The toilets are poorly signposted and no one knows they are there (3)
Total number of comments (15)

17. Action

As Council develops its Playground Improvement Action Plan consider at the end
of its useful life, removing the swing set at Dianella Drive Park Reserve.

High
2

Medium
8

Low
9

Total
19

Comments
 No support for removing the swing set, needs replacing not removal (6), provide more play equipment (1)
 With increased demand including medium density housing planned for Casuarina Town Centre provide more
playground facilities not less (4)
 Provide shade over the play equipment (2)
 Move the swings to Laceflower Parade Park, the park is without swings (2)
 Provide a sculpture of significance in the park (1)
Total number of comments (12)

18. Action

High

Medium

Low

Consider rationalising Lobelia Crescent Vanda Lane Park (operational land) to
2
6
11
fund open space improvements in Casuarina. The park provides limited
recreation amenity and is within 200m walk of a district park and playground.
Comments
 Support for selling the land parcel to fund open space improvements in Casuarina (5)
 No support for the sale of the land, retain the land for sitting and enjoying nature, for the birds and amenity (7)
 Retain and build a community hall that can be used for various groups and for exercise sessions (1)
Total number of comments (14)

Total
19

Additional comments at the in-person Community Conversation








Where is the space for people not into team sports (1)
Consider providing a golf course and tennis courts in Kings Forest (1)
Tennis courts in Casuarina (1)
Maintain assets along the cycle ways, do not replace with industrial materials (1)

The use of composite materials for the cycle ways and boardwalks are too hot in summer and slippery
when wet
Provide safe footpaths and crossings (1)
Oppose the Kings Forest development and the hospital development and the extra people and vehicles (1),
need to protect open space as population grows and to improve urban amenity (1)

Online Discussion Forum (public): Comments






















Improve the management of dogs in Salt and Casuarina, on beaches and in public areas (6)
People let their dogs off lead and don’t control them (12), dogs urinate on beach goers belongings and chase
people, and do not pick up dog poo (10), dog owners need to be more responsible (10), too many dog attacks
and confrontations (4)
Provide more signage on tracks (3)
Provide more community education (5), provide clear guidelines (4)
Uncertain whether providing an off leash dog area will be the solution, people don’t obey rules (3), people
won’t walk or drive to a designated off leash area (1), self-regulation doesn’t work (2)
Provide an off leash area to address the problem with off leash dogs on beaches (19), provide a shared beach
concept (timed) with a small portion of time as off leash (31), provide a fenced off leash dog area (10), without
impacting people and wildlife on the beaches (8), most people would do the right thing if an area was provided
(11)
Do not provide an off leash dog area on the beach, on leash only (12), do not create a dog park in residential
areas (19), would devalue property and impact owners adjoining a dog park (7), too costly to set up a fenced
dog park (6), reduces the needed park space for a select group (2), creates a carbon footprint if you have to
drive to it (1), do not provide a shared (timed) beach concept as tides govern access (1)
The community and council need to work together to address the issues (1), the community need to work
together (2)
Not seen dogs running in the dunes (4), have not seen any dog attacks or confrontations on the beach (5),
have not seen any dog poo on the beach (4), bike riders travelling at speed cause more problems to people’s
safety (3) more adults and kids are seen on the dunes causing more impact than dogs (1), humans in general
cause more of an impact that dogs ever do (6), most dog owners are responsible and will abide by the rules (6)
Supply dog poo bags (1)
Cats are left to wander and are not monitored and controlled (6), horse riders don’t pick up the horse poo on
the beach (1)
Cudgen Recreation Reserve was gifted to the community, not the school (2), it is underutilised (1), provide a
drop off zone or more parking (2), provide shade trees along the school fence (2)
Upgrade the facilities at the Cudgen Recreation Reserve (1)
Replace the swings at Dianella Drive Park instead of removing them completely (2)
Repair and do not demolish the public toilets at Kamala Crescent (2)
Do not rationalise the beach access points, seating, showers or rubbish bins along the coastal foreshore (4),
maintain, repair or replace not remove (3), replace wooden bridges, decking and wooden furniture with high
quality materials (1)
Maintain and improve, not rationalise Lobelia Crescent Vanda Lane Park (1), oppose selling off the park (2)
Provide a shared user-for connectivity (1)

WHAT IS IMPORTANT TO THE CASUARINA AND CUDGEN COMMUNITY?
At the in person Community Conversation, the community were asked what is important to them. The themes are
listed in order of priority.
Theme
Dogs

Diversity

Environment protection,
conservation and
appreciation

Safety

Provision of facilities

Fenced dog areas, separate for different sized dogs
Dogs on lead
Timed off leash areas on beaches
Dogs permitted off leash on beaches
Dog poo bags at beach entries points, parks and walkways
Trial a shared beach policy on Casuarina Beach providing for off leash dogs
Dog access to the creek
Fenced agility park for dog training and practice
Rangers enforcing off leash areas
Free dog training for experienced dog owners and an education campaign
Ample space for dogs
Areas where dog are not allowed
Kings Forest could provide an example of a network of well-planned open spaces
Many different parks for kids to play
Parks and playgrounds for younger children
Green space separating urban development, including sports grounds
Green space
Quiet natural spaces to encourage birds and protect endangered species
Nature reserves where domestic animals are prohibited
Control cats in nature reserves
Protect the natural environment within and adjacent to other open spaces
Study the impacts of human disturbance on natural areas
Formulate management plans for natural areas
Provide buffers to reduce the impact on the natural environment
Safe parks and facilities, including toilets
Light pathways
Safe places for teenagers to exercise
Better road crossings
Emergency phones
Increase ranger number to keep areas safe
Playgrounds (for younger kids), shade, picnic tables, barbeques
Shaded playgrounds
Rubbish bins creek-side
Public toilets
Skate parks
Retain existing park embellishments
Provide more seating at the end of beach paths
Light the cycleway
Provide fresh water
Walking and cycling paths

Waterways

Ensure the cleanliness of Cudgen Creek and look after marine life
Sensible policy that caters for everyone on the beach
Provide improved access to the creek from Laceflower Parade
Provide canoe access to waterways, Cudgen Creek has very few access points

Quality

Open spaces that are regularly maintained, clean and well presented
Well maintained toilets
Well maintained walking paths
Taylor maintenance of open space to minimise disturbance on adjacent environments
whilst still being effective

Accessibility

Access to shared areas
Access to natural areas

Murwillumbah, Condong, Kielvale, Nunderi &
District
The following actions for the Murwillumbah, Condong, Kielvale, Nunderi & District local profile area were prioritised
by the local community, either in-person at the Community Conversation hosted on Monday 5 November 2018, via
the online prioritisation tool or as part of an online discussion. The actions are listed in order of community priority.
All related comments have been included for each action. Written submissions via post or email and private online
submissions have been included in the Open Space Strategy Community Consultation Report Stage 2, August
2019 (Appendix 2 & 3)
1. Action

Continue to implement the Knox Park Master Plan (Murwillumbah). Future
improvements will include an entry plaza, removal of the rotunda, bus stop
upgrade, lighting improvements, pond upgrade, activation of the event space
(including power upgrades), pathway improvements with shaded seating.

High
49

Medium
10

Low
1

Total
60

Comments
 Support for the implementation of the Knox Park Master Plan and improvements (23)
 Would be great if ibis island could be a kids mini water park (3)
 Lighting is needed in this park () and a good clean up (1)
 Provide a parents room in the toilets at the park (1)
 The park is unsafe (5), need to make it safe (1)
 The more the park is upgraded it will discourage the undesirables from the area (1)
 Could do more with this space, try having a look at other models from other shires (1)
 Could do with a new toilet facility in this area (1), need toilets near bus stop (1)
 Pond needs to be removed, it is a haven for ibis, rubbish and it floods (7)
 Upgrade the pond to attract other bird species to the park (1)
 Need more shaded or covered areas and barbeques, entertainment areas/stages for events/music (4)
 Need more open green spaces (3)
 A café would make the area feel safer (1)
 Provide a basketball court (1)
 Provide a toilet and more places to sit down at Toyota end of park (1)
 Fencing is required around the playground as it is large and people could lose sight of their children (2)
 The middle of town drags down the whole town (1)
 Access to the park should be inclusive for people with disabilities (1)
 Bus stop area with pavilion needs a tidy up (2)
 Get rid of the ibis it is stinking up the area (2)
 Need a PCYC in Murwillumbah, it would bring ongoing police presence into the area and help to reduce crime (1), it
could be located where the old bowls club was (1)
 The homeless and drunk problem needs to be controlled (1)
 Need wider pathway from the bus stop (1)
 Create a community water watch group (1)
 Don’t remove rotunda (1)
 Upgrade the carpark and the bus stop (2)
 Remove rotunda (3)
 Looking forward to entry plaza (1)
 Eyesore as it is (2)
 Knox park gets a bad rap (1)
Total number of comments (44)

2. Action

Consider providing a fenced dog off-leash dog area in Bray Park Reserve
(Murwillumbah).

High
29

Medium
13

Low
10

Total
52

Comments

Support for the provision of a dog off-leash area in Bray Park Reserve (30), as long as it is maintained (2)

Don’t need to spend money on off-leash dog areas, there are plenty of areas for dogs to run (1)

Provide drinking water for dogs and owners (2), shade and seating (2), places for kids to play while dogs exercising (2)

Provide separate areas for large and small dogs (3)

Fines should be given to people using other areas inappropriately (1)

Don’t want to lose this park as there are few in the area (1)
Total number of comments (34)

3. Action

As Council develops its Bike Plan consider addressing existing gaps and
improving connectivity of the shared path network in Murwillumbah. Consider
the following locations:

from Wollumbin Street to Murwillumbah Train Station;

between Sovereign Way and Old Lismore Road;

between Riveroak Dve, Old Lismore Rd and North Arm Road;

between Rous River Way to Murwillumbah CBD;

in East Murwillumbah to key parks and open spaces and the CBD.

High
28

Medium
10

Low
2

Total
40

Comments

Support for addressing existing gaps and improving connectivity of the shared path network in Murwillumbah (17),
especially between Riveroak Drive and North Arm Road (1)

Provide more opportunities for mountain bike riding across the area and Tweed (1)

Provide footpaths for walkers (2)
Total number of comments (17)

4. Action

As Council develops its Urban Street Tree Planting Program address the
health of the street trees in Murwillumbah CBD and replace as required,
consider additional street planting in Murwillumbah CBD and streetscaping
works along Tweed Valley Way, west from Quarry Rd into Murwillumbah
CBD (space permitting).

High
20

Medium
16

Low
3

Total
39

Comments

Support for addressing the health of the street trees in Murwillumbah, additional street planting and streetscaping (21)

Provide a footpath from Tweed Valley Way into town (1), provide more trees in Wollumbin Street (2) and along the
river (1)

Retain the existing amount of car parking spaces and provide additional car spaces (1)

Maintain the health of the trees (2), natives are not always best, consider Jacarandas and have something in flower
(2), choose more appropriate species of trees (2)

Fairy lights in the trees at night would enhance the atmosphere of the town CBD (1)
Total number of comments (21)

5. Action

Provide outdoor exercise equipment in Knox Park (Murwillumbah).

High
19

Medium
20

Low
11

Total
50

Comments

Support for the provision of outdoor exercise equipment in Knox Park (27), ensure it is safe (1), not sure it is the right
location (1), Knox Park is not a safe place for this, why not use safer parks (2)

The equipment could get vandalised (3), and would require high levels of maintenance (1)

Provide an exercise trail with a number of stops from Knox Park to Rabjones Oval, include a circuit around Stan
Sercombe Oval (1)

Provide more footpaths, they are more important than outdoor exercise equipment (1), or spend the money improving
the park (1)

Provide an exercise trail in the area (1)




Prefer that the exercise equipment be installed in Budd park (7)
Providing free outdoor fitness equipment takes away from local gyms (1)
Total number of comments (38)

6. Action

Continue working in partnership with Murwillumbah Landcare to conduct
riparian restoration and bush regeneration works, including exotic weed
removal.

High
19

Medium
17

Low
2

Total
38

Comments

Support the work of Murwillumbah Landcare conducting riparian restoration and bush regeneration works (10), a
community garden space would be nice (1), Hospital Hill is an open space asset for the people of Murwillumbah (1)

Support Landcare in removing and managing exotic weeds (1)

Increase work for the dole activities (2)

Provide gardens and manage the vegetation at Lions Lookout by trimming the trees, provide a barbeque, picnic area
and replace the public toilet (1)

Work with Tweed Valley Wildlife Carers to provide more habitat boxes for wildlife (1)
Total number of comments (13)

7. Action

Continue to support Murwillumbah Basketball to develop a full-size
basketball court in Knox Park (Murwillumbah).

High
18

Medium
11

Low
2

Total
31

Comments

Support for Murwillumbah Basketball to develop a full-sized basketball court in Knox Park (11)

Provide seating for people to watch (1)

Need to get rid of drugs in this area so it is safe for kids to play (1)

Bird swoop in this area when its breeding season (1)

This is not a good outcome for Murwillumbah Netball (1)

Allowing scooters and bikes riding on the netball courts when playing is a danger to everyone (1)

Thought this was already promised by the State Government in the last election (1)
Total number of comments (15)

8. Action

Develop a concept plan for BMX Park in consultation with the community
(Murwillumbah), provide a neighbourhood playground for children aged 2-12
years.

High
17

Medium
27

Low
7

Total
51

Comments

Support for concept plan for BMX Park including a neighbourhood playground for children aged 2-12 years (25)

Would require regular patrols for drug and alcohol use (2)

Provide additional shade, picnic tables, barbeques and a public toilet (9), and water bubblers (1), seating (4)

Provide horse riding trails in the surrounding bushland (1)

Provide a footpath from Riva Vue to the park so kids can access the park without climbing the hill on William Street (1)

Combine with the Rail Trail and provide a site for kids to learn how to cycle safely, the school’s would use it as well (1)

A playground is already provided in Knox Park (1)
Total number of comments (36)

9. Action

Review demand and future management options for Lions Lookout Reservoir
(Murwillumbah).

High
16

Medium
17

Low
7

Total
40

Comments
 Support for reviewing the demand and future management options for Lions Lookout (28), it is an unsafe environment
(5) and overgrown (6), manage the vegetation and trim the trees back (2), needs to be more accessible from town for
all to enjoy the views (2), requires bushland restoration (1), clean up the area and stop the lewd behaviour (2)
 Never go there (1), is there demand for the area to be used (1), this is not a key destination and not a large area, only
accessible by car (1)
 Provide a path for tourists to access the Lookout via Church Lane (2)
 The area is poorly sign posted, but has potential to be a drawcard for tourists and locals (3)
 Provide a large sculpture that can be seen across the valley (1)
 Improve maintenance of the area (2)




Provide a guard rail on the access road to Lions Lookout from Bent Street (1)
Consider a light show from the Lookout or in Knox Park (1)
Total number of comments (33)

10. Action

Continue to monitor and maintain Asset Protections Zones (for bush fire risk)
and manage weeds in and around Chinamans Gardens Park
(Murwillumbah).

High
16

Medium
14

Low
3

Total
33

Comments
 Support for monitoring and maintaining Asset Protections Zones (for bush fire risk) and managing the weeds in and
around Chinamans Gardens Park (8), manage the Devil Figs and other weeds (1)
 Consider getting the work done through the work for the dole program (2)
 Prioritise areas of native bushland, control and manage weeds and conduct bush regeneration for native wildlife (1),
enhance or create ecological corridors (1)
 Provide walking trails (1)
 The area is unappealing, particularly because of the bat poo smell (1)
 Utilising this area needs a rethink, there are snakes and bats, it is a large area but not usable (1)
 Provide better access to the flying fox colony for heat events (1), and the area needs to be managed (2)
Total number of comments (13)

11. Action

Support Murwillumbah Cricket Club and Murwillumbah Vulcans to develop
club development plans and assist with grant applications for facility
upgrades including cricket practice nets, field lighting and spectator seating
at John Rabjones Oval (Murwillumbah)

High
16

Medium
12

Low
3

Total
31

Comments
 Support for developing club development plans and assisting with grant applications for facility upgrades (10)
 This area and the surrounding fields would suit an exercise track with a number of exercise stations along the way.
This could be extended into Knox Park to create a circuit (1)
 The sports clubs need new change rooms (1)
Total number of comments (10)

12. Action

Continue to support Murwillumbah Tennis Club to develop a club
development plan, assist with grant applications for clubhouse upgrades.

High
15

Medium
13

Low
4

Total
32

Comments
 Support for establishing a club development plan and assisting with grant applications for clubhouse upgrades (12)
 The whole area needs to be upgraded (1)
 Improve access for everyone, including people with disabilities (1)
Total number of comments (12)

13. Action

Continue to support Murwillumbah Football Club to develop a club
development plan and assist with grant applications for car parking,
spectator seating upgrades and pedestrian safety improvements at Jim
Devine Field, Queens Park and Convent Ground.

High
15

Medium
6

Low
5

Total
26

Comments
 Support for Murwillumbah Football Club to develop a club development plan and assist with grant applications (11), all
sporting clubs need to be considered (1), they have enough funding (1), give funds to other clubs in more need (1)
 Provide additional junior fields at Willard Park and the Brothers Leagues Club (1)
Total number of comments (11)

14. Action

Support Tweed Border Hockey to deliver their club development plan, assist
with grant applications for clubhouse and change room upgrades at Barrie
Smith Fields (Murwillumbah).

High
14

Medium
12

Low
6

Total
32

Comments
 Support Tweed Border Hockey to deliver their club development plan and assisting with grant applications for
clubhouse and change room upgrades at Barrie Smith Fields (7), the upgrades to the clubhouse and change rooms
are required for hosting State and National tournaments (2)
 This club already has good facilities, other clubs need it more (1), they have had enough funding in recent times (1)
Total number of comments (10)

15. Action

Conduct a feasibility study for an upgrade of Stan Sercombe Oval
(Murwillumbah).

High
12

Medium
14

Low
4

Total
30

Comments
 Support for a feasibility study for an upgrade of Stan Sercombe Oval (6), the upgrade could encourage more
community events in the town (1), depends what the upgrade entails (1)
 Don’t waste money on another study, just put the funds towards the upgrade (3)
 Upgrade the spectator stand (1) and the public toilets (1)
 Requires a major upgrade to make it a major sporting event space (1)
Total number of comments (10)

16. Action

Following a NSW Government Trial referred to as ‘Share Our Space
Program’, consult with St Joseph’s Primary School (South Murwillumbah) to
request community use of their playground outside of school hours.

High
12

Medium
11

Low
9

Total
32

Comments
 Support for partnering with St Joseph’s Primary School (South Murwillumbah) to request community use of their
playground outside of school hours (4), this is a decision for the school (2), only if it is well maintained and kept safe
for the school children (1), there are legal complications (1), there is a higher chance of graffiti if the area is open after
hours (1)
 Shared use would be useful with limited access to other facilities in the area, however there is potential for the
equipment to be damaged outside of school hours (1)
 Use another park with minimal council expense (1)
 Shared use is a safety risk for the school, you don’t know what dangerous items might be left in the playground (2)
 Consider the shared use of school facilities in East Murwillumbah (1)
 This is a flood area (1)
Total number of comments (14)

17. Action

Continue to support Murwillumbah Croquet Club with grant applications for
facility upgrades.

High
12

Medium
11

Low
8

Total
31

Comments
 Support Murwillumbah Croquet Club to develop a club development plan and assisting with grant applications for
facility upgrades (8)
 The facility is not utilised by many people (1)
Total number of comments (8)

18. Action

Following a NSW Government Trial referred to as ‘Share Our Space
Program’, consult with Condong Public School to request community use of
their playground and outdoor recreation facilities outside of school hours.

High
12

Medium
6

Low
12

Total
30

Comments
 Support for partnering with Condong Public School to request community use of their playground outside of school
hours (1), it is up to the school (2), there are legal complications (1), there is a higher chance of graffiti if opened after
hours (1), there are already issue with residents entering school property (1), kids already jump the fence and in some
cases have stolen from the school (1)
 No support for requesting community use of their playground outside of school hours (3), the play equipment could be
damaged (1)
 A park and playground should be installed at the boat ramp, provide barbeques, picnic tables, barbeques and shade
(2), a playground on the river could be dangerous (1)
Total number of comments (13)

19. Action

As Council develops its Playground Improvement Action Plan consider
upgrading the playground in Martin Watt Park (East Murwillumbah).

High
11

Medium
22

Low
8

Total
41

Comments
 Support for upgrading the playground in Martin Watt Park (East Murwillumbah) (17), ensure the playground is safe and
futuristic (1), it would be close for people living in East Murwillumbah (1)
 Provide a small park with a shaded table, barbeque and a public toilet (1)
 Not sure if it would get used, it is not surrounded by houses (1)
 Design the park and playground to improve access for people with disabilities (1)
Total number of comments (17)

20. Action

As Council develops its Playground Improvement Action Plan consider
removing the swing set in Amwil Park at the end of its useful life and retain
as open space.

High
9

Medium
9

Low
10

Total
28

Comments
 Support for removing the swing set in Amwil Park at the of its useful life and retain as an open space (2), kids are on
bikes not at the park (1)
 Replace and retain the equipment and promote it is there (5)
 There are two entrances and one is narrow flat and bushy, the other is hilly. Consider levelling the entrance out and
install a decent kids playground (1)
 The open space could be used for an off leash dog park (1)
 Provide a playground for the kids playing on the street that nearly getting hit by cars (1)
 Kids are riding on the main road every day (1)
Total number of comments (11)

21. Action

As Council develops its Public Toilet Strategy consider removing the public
toilet at Buckley Park (Murwillumbah) at the end of its useful life. The public
toilet does not comply with current standards, there is another public toilet
located within 150m.

High
8

Medium
18

Low
4

Total
30

Comments
 Support for removing the public toilet at Buckley Park (5), once everything else is set up including the Rail Trail (1)
 No support for removing the public toilet as it is used by RVs and others (3), upgrade the public toilet, it is used by a lot
of people (3)
 Provide signage to advise the public where the nearest toilet is (1)
 Won’t use those toilets (1)
 People still graffiti and destroy (1)
Total number of comments (16)

22. Action

As Council develops its Playground Improvement Action Plan consider
providing a neighbourhood playground in Countryside Drive Park
(Murwillumbah).

High
8

Medium
17

Low
8

Total
25

Low
10

Total
33

Comments
 Support for providing a neighbourhood playground in Countryside Drive Park (10)
 Of course people who live close to the park will prioritise the action as high (1)
 Please ensure design is appropriate for all people including people with disabilities (1)
 Provide safe car parking spaces nearby to get children out of the car safely (1)
 Improve access to the park (1)
 The park is good for walking dogs (1)
 Young children have to cross a busy road to access it (1)
Total number of comments (15)

23. Action

As Council develops its Playground Improvement Action Plan consider
removing the swing set in Wilward Park and provide a neighbourhood
playground in BMX Park.

High
8

Medium
15

Comments
 Support for removing the single swing and putting in a BMX park (7)
 No support for removing the swing (12)
 Provide access for all, including people with disabilities (1)
 Improve the park by providing barbeques and public toilets (1) and more play equipment (1)
Total number of comments (17)

24. Action

As Council develops its Public Toilet Strategy consider removing the public
toilet at Nicholl Park (Murwillumbah). The public toilet does not comply with
current standards and there is another public toilet located within 350m in
Wharf Park.

High
7

Medium
18

Low
7

Total
32

Comments
 Support for removing the public toilet in Nicholl Park (2)
 No support for removing the public toilet in Nicoll Park (11), the public toilets are needed in this location (5)
 If someone is using Wharf Park toilet, Shark Park is not practical (1)
 Replace with an additional public toilet in Martin Watt Park on Reynolds Street/Charles Street (1)
 Remove all the additional toilets after the Rail Trail is built (1)
Total number of comments (16)

25. Action

Consider improving pedestrian access through the drainage reserve between
Outlook Park and Sovereign Way Park.

High
6

Medium
14

Low
12

Total
32

Comments
 Support for improving access through the drainage reserve between Outlook Park and Sovereign Way Park (10)
 Improve maintenance (1), it is regularly used (1), can’t be accessed during wet weather (1), the gully is valued for its

environmental values (1), provide access for people with disabilities (1), it is very isolated (1), make it a bike connection to
stop bikes having to use local roads (2)

Total number of comments (10)

Additional comments at the in-person Community Conversation














Upgrade Lions Lookout (1)
Upgrade BMX (1)
Council decisions should be informed by consulting with immediate neighbours and users. Overall, actions that
increase sports activity, biodiversity, nature and child play should be prioritised.
Support for providing more cycle paths connecting villages and towns (2), providing connections from towns
and villages into Murwillumbah and onto the Rail Trail (1)
No paths between Garden Ave and Pinegold Place, Nunderi. Provide shade trees in Elva North Park in
Nunderi (1)
Provide an open air arboretum for music, operas, wedding and festival gatherings - this has been very
successful in Canberra (1)
Extend the hours of the public pool until 9.00am for at least 1 midweek and 1 weekend night during the school
holidays and not to be used by organised groups, during December and January. Obese and disabled people
often don’t like to exercise in daylight (1)
Bird attracting plants should not be near roads e.g. Kielvale (1)
Improve the shared path from North Arm Road (1)
Shared paths all have giveway signs at roads. Low priority given to cycles. Improve shared paths and
cycleways.
Hundred Hills is a remote suburb, far from sports fields and town, not well connected, no diversity, lacks basic
facilities including water, shade and toilets. Areas with social housing need child friendly spaces. The private
open space has reduced leaving nowhere for children to play (1)
Extend the shared path from Bray Park to Chinamans Gardens to Wollumbin High and into town (1)
Gold Coast is wealth capital, we could be health capital (1)
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Paths and a park with barbeques and toilets would be a great addition. Provide outdoor fitness equipment for
the aging population predicted, location not provided (1)
Provide more shared paths in Murwillumbah. Use the rail line as a shared path from the entrance of
Murwillumbah adjacent to Condong right through behind the Caltex to the information centre at the train station
(1)
Provide swings that are accessible for people with disabilities, for the children that can’t use the current
equipment, make them feel welcome (1)
There is a major flaw in the Open Space Strategy it does not acknowledge the potential for addressing
pathway gaps in Murwillumbah. The Tweed R is a beautiful asset and is under-utilised. There is already a
great riverside park called McIlrath Park, but it is hidden and seriously lacking in signposting. I cannot see
anything in the strategy to address this. The river path/park can be repaired, weeded and maintained all the
way north to the library and south to the levee gate. Provide signage to direct people to the river path for
walking and cycling. The same applies to linking to South Murwillumbah. The walkway/cycleway should an
integrated path that can lead people along the river then over bridge to South Murwillumbah where it continues
(1)
The actions in the strategy are fabulous. I support the provision of fitness equipment, the rail trail, pathway
improvements, a fenced dog park, public toilet upgrades and a botanical/Indigenous garden. Consider
providing fitness equipment in Budd Park and other smaller parks and barbeques (1)
Support for Murwillumbah actions particularly Knox Park and Lion's Lookout. Provide a path from Mooball St to
the showgrounds for safer walking access to the weekly farmers market and events at the showground, a river
walk (1)
Remove graffiti on the water tanks at Lions Lookout (1) I've read that if graffiti is removed immediately it's less
like to be done again (they don't want to waste their paint). Consider a mural on the tank. Support the Rail Trail
and appreciate the opportunity for the community to provide comment (1)
Support for actions, particularly an off leash dog area and the continued upgrade of Knox Park (1)
Clean the Knox Park Duck Pond, it’s a health and safety issue, it looks like grass to a small child and it could
result in a drowning. Do not provide a bridge to the island, it is a waste of money. Consider Scared Park as a
fenced dog park, agility equipment and provide water. Provide more areas for dogs in town. Open the front
gates of the show grown during market days. Provide a footpath along Queensland Rd to the show ground. It
is dangerous for pedestrians to access the markets. Not sure why the toilet block was built smack in the middle
of Knox Park. Would have been better where the old playground was between Red Cross Hall and Croquet
grounds (1)

WHAT IS IMPORTANT TO THE MURWILLUMBAH, CONDONG, KIELVALE,
NUNDERI & DISTRICT COMMUNITY?
At the in-person Community Conversation, the community were asked what is important to them. The themes are
listed in order of priority.
Theme
Diversity

Dogs

Provision of facilities

Environment and
cultural heritage
protection, conservation
and appreciation

Safety

Social inclusion

Connectivity/Trails

Accessibility
Quality
Waterways

Parents and children playing and getting fit
Outdoor fitness equipment
Outdoor areas to accommodate music festivals, including opera
Multi-cultural events
Educational centres for young children
There is no area for sport in Kielvale
Activity and sport
Why are parks just for the healthy and active?
An adult exercise circuit
Water fountain or water play area
Dog walking, provide areas to walk and exercise with dogs on lead
Keep dogs safe, they create problems for nearby residents.
Off leash dog parks for locals and visitors
Fenced off leash dog parks
Provide dog poo bags and bins
Provide off leash dog parks for dogs to socialise away from wildlife
Parks and playgrounds for 10 to 18 year olds
Playgrounds are play heaven
The bigger the playground the longer people with stay
There are no public toilets at Kielvale
Public toilets, garbage bins, picnic areas and seating
Improve the car parking at the Library
Improve shade
Educational centres for young children
Upgrade Knox Park to attract visitors from outside the area
Nature, nature appreciation and peace
Protect bushland
Native plants and wildlife
Trees and shade
A botanic garden or arboretum
Indigenous recognition and cultural awareness
The history of Murwillumbah
Skateboards & BMX bikes not near eating areas
Lighting along the river bank and Knox Park
Community safety
There was a lively community at Kielvale but activities were cancelled because of
insurance
Archery and drone training areas should not be allowed in all areas
Lighting to improve safety
Opportunities for social interaction and for people to feel socially connected
Community events
Multi-cultural events
Community spaces for community interaction
Cycleway and walking path from Bray Park through Chinamans Gardens
Walking paths
Multi-use tracks for biking and walking within town
Cycling opportunities for the community such as the Rail Trail, mountain bike tracks,
cycle cross
Parks and open space that are easy to access for everyone
Spaces that are within walking distance of households
Providing access for recreation
Open spaces that are regularly maintained (weekly)
Retaining healthy river banks

North Coast – Kingscliff, Chinderah &
Fingal Head
The following actions for the North Coast - Kingscliff, Chinderah and Fingal Head local profile area were prioritised by the
local community, either in-person at the Community Conversation hosted on Tuesday 13 November 2018, via the online
survey tool or as part of an online discussion. The actions are listed in order of community priority. All related comments
have been included for each action. Written submissions via post or email and closed online submissions have been
included in the Open Space Strategy Community Consultation Report Stage 2, August 2019 (Appendix 2 & 3).
1. Action
High
Medium
Low
Total
As Council develops its Shire-wide Outdoor Youth Recreation Action
67
13
11
91
Plan consider the provision of a family and youth recreation park
including skate facilities in the area. Consult with the local community to
determine a suitable location and design.
Comments
 Support for developing the shire-wide Outdoor Youth Recreation Action Plan and the provision of a skate parks, and to
consult with local community on the location and design (9), should be located on the foreshore (11), Kingscliff is the
ideal location (32)
 Use a reputable company such as Convict to design and build the skate park (2), engage skate park consultants, don’t
use council staff (1)
 Locate away from the busy area of town (1), consider the northern end of the foreshore, near the caravan park and
close to the sporting fields (5), opposite the police station in Faulks Park (11), Jack Bayliss Park would be a good
location (1), at the northern side of bowls club (2), if Jack Bayliss Park is considered as a location for the skate park, it
is a designated reserve and any built structures should be kept to a minimum (1), consider Lions Park (1), locate the
skate park near most users, consider Salt Central Park, Seaside City or provide a bus service to Cabarita skate park
from Fingal Head (2)
 We have so many activities for the young people in our area, do not waste over $1M on this, help other young people in
needs (1)
 Kingscliff has had so many outdoor activities, it is time to spend money on the other areas of Tweed (1)
 Locate the skate park in Chinderah, Kingscliff has a lot of paths/cycle ways etc. (2)
 Will result in an increase in traffic and demand for parking (1)
 Not appropriate to locate the skate facilities near the foreshore (3), protect curlews (1)
 Need more community consultation (1)
 Too far away for a skate park (1)
 Too unsafe to go to Fingal (1)
 Prioritised building the infrastructure (3)
 Fingal is not ideal and inaccessible (8)
 Not in favour of using Dune Street, this a Dune Care area and no parking facilities (1)
 Skate parks always end up unsightly with graffiti, it should be in a location similar to Cabarita (1), away from residential
area (1)
 Need a skate park which is accessible by foot (1)
Total number of comments (70)
2. Action
High
Medium
Low
Total
Consult the community on off-leash dog areas in parks and on beaches
64
8
5
77
(Kingscliff and Fingal Head).
Comments
 Support for further consultation with the community on off-leash dog areas in parks and beaches at Kingscliff and Fingal
Head (5), need to find a balance (2), the off leash beaches are asset to the region and work well (3), there are plenty of
other beach areas for walkers (1)
 Maintain the status quo, retain the two off leash beach locations in Fingal and Kingscliff (17), avoid reducing the off
leash areas it will create problems (1), provide then just not in built up and highly used area (10)





























Additional dog off leash areas required (5), even if restricted to early morning and late afternoon shared times (5), leash
free areas should be in beach locations away from people (1)
Would prefer to have less off leash areas (1), dog owners need to control their dogs and pick up poo (1), restrict access
(1), no more leash free areas in Kingscliff beach, often approached by dogs not controlled by owners (1)
Provide an accessible off leash dog park that is fenced (1), develop new off leash dog areas in West Kingscliff (1)
Council should enforce the rules (4)
Consider Elrond Drive as an off leash area, at the end of Beach Street (2)
Provide a community garden over a dog park (1)
Provide dog poo bags, bins and water bowls at each beach, creek and park area (1)
Provide dog parks along Cudgen Creek, near the high school and further down towards the sea (2)
Retain large leash free areas (1)
Cudgen Foreshore Park could be off leash (1), consider Jack Julius Park (1, consider Rowan Robinson Park (1)
Provide a fenced dog off leash for elderly and people with disabilities (1)
Use the excess land across the road from Fingal Caravan Park as an off leash area (1)
Need to consult with community associations and environment groups regarding nesting turtles, migrating birds etc. (1)
Council should not provide unfenced off-leash dog aresa (1) Dog owners are more responsible for cleaning up after
their dogs than humans are at cleaning up after themselves and destroying the environment (2), dog poo is a problem
at Dreamtime Beach, Fingal Bay (1)
Dogs should be permitted, or not permitted on beaches (2)
Walking dogs promotes health, removing the off leashes areas would mean people wouldn’t exercise as much (1)
Dog owners need to be educated. If a dog is at all aggressive it should never be off lead (1)
Dog owners are also picking up litter at Dreamtime Beach, saves the Council having to pay someone to do it (4)
Many older people moved here so they can walk their dogs off leash along the beach, it is a very important resource (1)
Off leash areas need to be reviewed and planned better (1)
Fencing the off leash areas will not stop dogs from attacking, it is the dog owners who should be responsible for their
dog (1), improve signage and facilities for picking up dog poo (1), encourage dog owners to have control of their pets
even in an off leash area (1)
It is an accident waiting to happen around the creek and boat ramp resulting from arrogant dog owners who break the
rules (1)
It is illegal to leave dog poo bags unattended on the beach even for a short time (1)
Provide extra toilets, showers and rubbish bins (1). Provide educational signage for endangered wildlife habitat and
nesting areas (1)
There are too many irresponsible dog owners that let their dogs off leash between the caravan park (in the north) and
the bowling club (1)
Provide a bin at the carpark at South Kingscliff (1)
Due to increases in population between Salt to Cabarita, Council needs to consider staggered on and off leash zones.
Consider this for Salt SLSC to the end of Bale to North and end of Mantra to South (On Lead). Off lead up to the Wall,
Mantra Resort South to past Seaside to beginning of Casuarina - off lead, then an on-lead section intermittent of similar
distances all the way down to Cabarita (1)
Total number of comments (71)

3. Action
High
Medium
Low
Total
Review the Kingscliff Foreshore Master Plan and continue to implement
44
13
11
68
actions. Complete the upgrade of Lions Park Kingscliff.
Comments
 Support a review of the Kingscliff Foreshore Master Plan and to continue implementing actions (7), complete the
upgrade of Lions Park (6), Kingscliff Foreshore is a wonderful place to congregate and attracts tourists (1)
 Provide the skate park at Kingscliff (11), provide a water park (1)
 Locate the skate park across from the police station (5), at the sports field (2), or in Faulks Park (2)
 Extend the path from the new caravan park to connect to the pathway heading north (1)
 No support for the skate park on the foreshore, keep the foreshore green and open (7)
 Provide more barbeques (2), add bike racks and a bike hire service (1)
 There is a lack of parking at Cudgen Creek boat ramp, consider building a bridge across the creek and provide
additional carparking on the other side (1)
 Provide more seating, shade and a few sculptures to add character to the parks (2), more shaded seating areas on the
foreshore (1), more toilets in the north of the park (1), more drinking taps or fountains, shade trees and dog bowls
throughout Kingscliff and along bike paths in South Kingscliff and Casuarina (1), use dog drinking bowls that are selfdraining (1)
 Provide shade seating and picnic areas in Lions Park (1)
 Congratulate TSC for work in Lions Park and Rowan Robinson Park (1)





Plant more trees inside the park to increase the density of tree cover to protect the park from wind-blown sand & salt (1)
No parking available on Saturday and Sunday due to Gold Coast tourists (1)
More trees less concrete (1)
Total number of comments (41)

4. Action
High
Medium
Low
Total
Maintain and enhance ecological links and existing wildlife corridors
36
7
3
46
through the area.
Comments
 Support for maintaining and enhancing ecological links and existing wildlife corridors through the area (8)
 This action is too broad (3), more specific actions are needed to ensure the wildlife is protected (4)
 Concerned about the loss of open space and trees as a result of development (2), which also places wildlife at risk (1)
 Flooding is a problem in Kingscliff and needs to be addressed and monitored (1)
 The proposed hospital will destroy the habitat of many creatures, it should be built closer to the freeway for easy access
(1), the use of the hospital site will impact food production for future generations and kill many animals (1), stop the
hospital being built and keep all major infrastructure in Tweed Heads (2), the hospital should be on the south side of the
creek across from the golf course (1)
 The green corridor along the beach from Fingal to Cabarita is a very important feature of the area, many bird species
are attracted to this area. Cats roaming in this area are disturbing the nests as well as being a major threat to birds and
lizards. Owners need to keep their cats at home and not roaming this area (1)
 Provide an ecological link across the eastern side of the freeway from Wommin Bay Road & extend to Beach Street (1)
 Not at the expense of leash free beaches or areas (5), or beach swimming (1)
 Consider providing a rainforest exercise trail from the Library to North Kingscliff (1)
 Locals, visitors and tourists are attracted to Kingscliff for its natural beauty (1)
 Total number of comments (26)
5. Action
High
Medium
Low
Total
Develop a concept plan for Marine Pde Moss St Park to address conflict
34
16
4
54
between different user groups including pedestrians and cyclists and
swimmers and boaters.
Comments
 Support for developing a concept plan for Marine Parade, Moss Street Park to address conflict between different user
groups (4), needs to be done urgently (1)
 Moss Street should be one way (3)
 Improve the shared path adjacent to the creek, the rubber dividers are damaged/non-existent/ignored as cars are
parking over them and makes cycling dangerous (2)
 Leave as is (1)
 Toilets need a later lock up time during daylight savings (1)
 The basketball area and skate rail are dangerous, they need to be separated (1), there are limited activities for older
children (1), build a skate park with good protection from the wind (1)
 Provide another barbeque (1), more tables and shade (1), a shower and foot wash area on the way to the fish cleaning
table(1), add bike racks (1) so adults can ride down the beach with their surfboards (3), provide marked bike paths and
walking paths separate from road (3)
 Widen Moss Street to allow extra parking or force parking on one side of the street (1)
 A consultation group needs to be formed to decide which businesses should be encouraged to be on the main street (1)
 Finish asphalting and mark angle parking (1)
 Install signage saying no to Qld boats and jet skis (1), provide signs with the relevant legislation regarding jet skis (1)
 Parking is a problem (1), provide marked parking areas on the creek side of the road (1), narrow the creek to provide
more parking and improve the boat ramp (1)
 Narrowing the creek is not an option due to environmental issues (1)
 Relocate the boat ramp to another location so it doesn’t conflict with swimmers and visitors at Faulks Park (1)
 Ban fishing from the boat ramp to the creek mouth and encourage snorkelling (1)
 This has been worked out already (1)
Total number of comments (22)
6. Action
Retain Corowa Park (Chinderah) as a neighbourhood off-leash area.
Upgrade park facilities in accordance with the draft hierarchy for offleash areas.

High
32

Medium
9

Low
17

Total
58

Comments
 Support for retaining Cowowa Park (Chinderah) as a neighbourhood off-leash area and upgrade park facilities in
accordance with the draft hierarchy for off-leash areas (11), parks are the best place for leash free dogs (1)
 Didn’t know the dog park was there, promote dog parks (2)
 Provide more rangers to manage the issues with dogs on beaches and in parks (3), need more patrols by rangers (3)
 Upgrade the swings (1)
 Restrict dogs access to the beaches and bushland areas (2)
 Make off leash park safer (1), fence the off leash area so it is safe for small dogs (3)
 Upgrading parks as off leash areas does not substitute for the health benefits of walking dogs on beaches including
Dreamtime Beach (1), leave the leash free beach area as it is, it’s used by many (1)
 Dog owners need to be responsible for the behaviour of their dogs, if they can’t control them, they shouldn’t have them
off-leash (2), need to pick up poo (1)
 Provide shaded seating in the park (1)
 Need more dog parks in Kingscliff and Salt (1)
 People’s behaviour at the beach needs monitoring (3 males with surf skis drive them through a pod of dolphins, they
are dangerous to our wildlife) (1)
 Dog owners need to be reminded of where the fenced off leash areas are (1), there are no fenced off-leash areas in
Tweed and they need to be built (2), potential to fence and light the dog park (1)
 Do not reduce the size of off-leash areas (1)
 Not available for designated usage / parking lot (1)
 It is a long way from where most people live (1)
 Need facilities to dispose of dog poo (1)
 Off-leash areas need to be well managed (1)
Total number of comments (25)
7. Action
High
Medium
Low
Total
Implement the staged master plan for the Kingscliff Sport and Recreation
30
14
6
50
Complex.
Comments
 Support the implementation of the staged master plan for the Kingscliff Sport and Recreation Complex (13)
 A skate park on the foreshore is not the place for this, it’s too busy (7)
 Consider a rural area in Kingscliff or Chinderah, around the golf course (1)
 Open the toilets earlier (1)
 The area has enough facilities (2)
 Provide more lighting and landscaping (1)
 Address traffic and parking issues (1)
 We are running out of space to build these (1)
Total number of comments (23)
8. Action
When the open space master plan and landscape plan is prepared by
the developer for the West Kingscliff Urban Release Area consider:
 providing a range of universally accessible passive and active open
spaces
 providing a district level park, including outdoor youth recreation
facilities and a district level playground(s) for 2-12 years
 providing a district level sports field
 a district dog off-leash area
 an integrated network of pathways to connect open spaces with
residential, commercial, schools and community facilities.
 provide a shared-user path to link Elrond St to Sand St.
 the use of drainage reserves, ecological buffers and environmentally
protected lands (where desirable) to create linkages and pathways
for walking and cycling without compromising biodiversity values and
environmental quality
 a new neighbourhood playground for children ages 2-12 years
centrally located to residents
 strengthening pedestrian amenity and the streetscape character of
Turnock Street

High
30

Medium
11

Low
3

Total
44




open space and public domain improvements when planning and
designing the Commercial/Business/Health and Knowledge precinct
Integration of WSUD principles

Comments
 Support for the above points (6), retain vegetation and protect habitats (2), all new developments should have diverse
open space (2)
 Height limits should be adhered to (1)
 Provide a walking track and bike tracks to connect West Kingscliff to the town centre (1)
 Vegetation will not cope with the development planned for the area (1), over developing green spaces will have a
detrimental impact in the future (1)
 Ensure the developer has this clearly identified as part of any development of this area (1), ensure population can fit
into that area (1)
 People and wildlife thrive in green leafy, park filled spaces (2)
 What is going to be built in this area over the next few years? (1), this area is a swamp (1)
 With houses taking up most of the land, fill the remaining spaces with trees and open space (2)
 This is where new open spaces need to be considered and planned including a skate park (3)
 Flooding will be a problem in the future for Kingscliff and needs to be monitored and addressed (1)
 Keep bushland in West Kingscliff (1)
 Didn’t the developer offer a skate park in this area and the skate park committee refused it (1)
 Doesn’t council have provisions for dog off leash areas already, if not review planning provisions (1)
 Community consultation necessary before permissions and permits are issued (2)
 Keep aside big green corridors and paths (1)
 It is paramount that off leash areas are kept as is (1)
Total number of comments (23)
9. Action
High
Medium
Low
Total
Develop a concept plan for Robert Dixon Park and Sutherland Point Park
29
19
5
53
(Kingscliff) to protect and conserve the natural areas and encourage
nature-based recreation and picnicking.
Comments
 Support for the development of a concept plan for Robert Dixon Park and Sutherland Point Park (Kingscliff) to protect
and conserve the natural areas and encourage nature-based recreation and picnicking (19), leave as is, keep it natural
with plenty of trees (14), bird watching is a major tourism drawcard (1), keep it low key (1)
 Provide more toilet facilities (2), open toilets all night and provide good lighting (1), seating and barbeques (1), more
rubbish bins (green, recycling and rubbish) (2), provide showers and toilets up closer where everyone swims, near the
surf end (1), provide swings (1)
 Exclude dogs and enjoy the wildlife especially the Glossy Black-Cockatoos (2), need to stop people running up the
sand dunes and destroying vegetation (1), plant rainforest trees, add tracks, facilities, a playground, nature park, more
eagle next poles (1)
 Rationalise entrance to the estuary. Plant native plantings and manage weeds (1)
 Provide better access to the creek, provide a walk bridge from the creek to the boardwalk (1)
 Provide an on leash dog park (2)
 Limited built infrastructure (1)
 Provide CCTV for protection of the area (1)
 The mowed area between the beach and the road could be great as a fenced leash free area (1)
 Provide better facilities for homeless and travellers (1)
 Consider this area a site for relocating the boat ramp (1)
 Reinforce the rules e.g. no campers, no alcohol, clean up your rubbish
 Let dogs swim in this area (1)
 The area is impacted by weather regularly and needs stabilisation (1)
 May be a good place for a community garden (1)
Total number of comments (29)
10. Action
As Council develops its Playground Improvement Action Plan consider
providing built shade over the play equipment in Faulks Park (Kingscliff).

High
26

Medium
17

Low
9

Total
55

Comments
 Support for providing built shade over the play equipment in Faulks Park (Kingscliff) (25), all play areas should have
shade in awareness of melanoma and other skin cancers (2), without cover they are too hot to play on anyway and risk
burns (1), this is a safety issue (1)
 No support for providing built shade over the play equipment (4), trees will provide cover soon as they are growing (3),
plant more established trees to give cover (4), kids need sunshine (1)
 Spend more money on the play equipment (4)
 Encourage birdlife, and plant trees that attract the birds from this area, plant feed trees for Glossy Black Cockatoos (1)
 Provide a feeding/perching pole for the wonderful family of Osprey that have a nesting cradle next to this park (1)
 Provide another children’s play area north of Kingscliff (opposite the police station) (1)
 If budget permits (1)
Total number of comments (23)
11. Action
High
Medium
Low
Total
Plant additional street trees and continue to strengthen pedestrian
25
18
11
54
amenity along Marine Pde, Pearly St and the Kingscliff Foreshore
(Kingscliff).
Comments
 Support for planting additional street trees and continue to strengthen pedestrian amenity along Marine Parade, Pearly
Street and the Kingscliff Foreshore (20), as long as they don’t block pedestrian access (1), plant more trees along the
foreshore for shade (2)
 There are plenty of trees already, keep the open spaces open as they are being filled with trees, exercise equipment
and potentially a skate park (3)
 It is an accident waiting to happen, people are planting on the nature strip, cars are parking on the verge, leaving
pedestrians walking on the road with prams and dogs and cars flying down the road (1)
 Avoid blocking views of the beach with more trees along Marine Parade (3)
 Additional shade is always appreciated (6)
 Additional trees would create a lot of maintenance (3)
 Provide more trees along the pathway in the park (1)
 Kingscliff Street is desperate for streetscaping (1)
 Agree with trees in the ground not in plastic pots (2)
 Plant more Pandanus palms (1)
Total number of comments (25)
12. Action
High
Medium
Low
Total
As Council develops its Playground Improvement Action Plan consider
23
12
15
50
providing built shade over play elements in Salt Central Park (South
Kingscliff).
Comments
 Support for providing built shade over the playground in Salt Central Park (12), the park is very hot after 9.30am in
summer and shade would be appreciated (3), all play areas should have shade provided (4), shade will increase the
time children play outside (2)
 Provide lighting along the footpath/bike path between Salt and Cudgen Creek bridge for safety and to encourage
evening walks between Salt and Kingscliff (1)
 Plant more shade trees instead of built shade (4)
 It should have been provided when the playground was put in (2)
 Play equipment is too hot to use without shade (1)
 Provide shade if budget permits (1)
 Upgrade the playground instead (1)
Total number of comments (19)
13. Action
As Council develops its Public Toilet Strategy consider upgrading the
public toilets in Cudgen Foreshore Park and Ed Parker Rotary Park
(Kingscliff) and improve access for people with disabilities.

High
22

Medium
17

Low
8

Total
47

Comments
 Support upgrading the public toilets in Cudgen Foreshore Park and Ed Parker Rotary Park (Kingscliff) at the end of their
useful life and improve access for people with disabilities (13)
 Demolish pull them down and rebuild them (1)








These toilets are disgusting (3), they also need natural light and airflow (1), the toilets are poorly maintained (1)
This needs to be done sooner rather than later, they are overdue (2)
Consider people with double prams, assistance dogs and walking frames (1)
Need 24 hour access for homeless and campers (1)
Improve public toilets across Tweed Shire (1)
The area needs upgrading to improve access for people with disabilities (1), access is the most important part of the
action (1)
Total number of comments (15)

14. Action
Develop a concept plan to upgrade Fingal Foreshore Park (Fingal Head)
to a district level. Improve play equipment, pathways, park facilities and
improve access for people with disabilities.

High
21

Medium
18

Low
6

Total
45

Comments
 Support for upgrading Fingal Foreshore Park (Fingal Head) to a district level, improving the play equipment, pathways,
park facilities and access for people with disabilities (14), the park is well used (1)
 The park is adequate already, just needs improve access for people with disabilities (1)
 Provide education and signage to direct visitors to the safest part of Fingal for activities (1), this is a wonderful
opportunity to educate visitors about the significance of historical traditions and environmental blessings of Fingal.
There is a local committee who were working on this and I would be happy to dig out the information for you (1)
 Please keep in mind the aesthetics are in line with the low key bushland aspects of Fingal, keep it uniquely Fingal with
natural colours (2)
 Encourage day trippers to the right area with adequate parking and facilities (1), encourage swimmers to use Fingal
Beach not Dreamtime Beach (1)
 Trim trees on the hind dunes to allow seniors and people with disabilities to get a view of the beach (1)
 The current lookout near the northern end of the park is too small, allows for 1 or 2 people at a time (1)
 Fingal could do with a revamp (1)
 Improve access to beach areas, the lookout and parking (2), only improve park facilities for seniors and people with
disabilities, they need a place to access (1)
 Stop growing trees on dunes, plant a few in the park for shade (1)
 No support for upgrading the park, make it a more natural environment and maintain it (2), there is already disability
access (1), do not over formalise parks (1)
 Improve the existing equipment, do not add anything new (1)
Total number of comments (20)
15. Action
Consult adjoining land owners adjacent to Chinderah Bay Dve Riverfront
Park (Chinderah) with a view to removing private infrastructure from
public open space.
Comments






High
21

Medium
12

Low
13

Total
76

Support for removing private infrastructure from public open space (18), not without consulting land owners adjacent to
Riverfront Park (Chinderah) (7), give the owners a timeframe, so if they want to remove it they can (1), unaware that it
is Council land (2)
Not sure what this action means (2)
Consider developing a walking trail along the river front like at Terranora Creek (Philip Parade) (2). This is an important
riparian habitat, more native plantings, manage weeds and regeneration for wildlife (1)
The riverfront should be available to all, need to get rid of private ‘keep out’ sign (3)
Put up signs ‘do not feed the birds’ (1)
Total number of comments (22)

16. Action
As Council develops its Public Toilet Strategy consider upgrading the
public toilets at Sutherland Point Park (Kingscliff) at the end of their
useful life.

High
20

Medium
17

Low
7

Total
44

Comments
 Support for upgrading the public toilets at Sutherland Point Park (Kingscliff) at the end of their useful life (18), the
replacement is well overdue (2), only if it is at the end of is useful life (2), important for tourists and day users (1), the
building looks fine they are brick (1), repair the toilets, don’t waste too much money (1)
 Provide toilets up towards the beach end of the park with shower facilities (1)
 Design them to be open to deter people sleeping in them (1)
 Allow 24 hour access for homeless and the campers (1)
 Obligation to visitors and residents to avoid public urination (1)
 Improve public toilets across Tweed Shire (1)
Total number of comments (20)
17. Action
High
Medium
Low
Total
As Council develops its Bike Plan consider extending the off-road
20
13
5
38
shared-user path from the corner of Wommin Bay Rd and Chinderah
Bay Dve to connect to Turnock Park and Corowa Park (Chinderah).
Comments
 Support for extending the off-road shared-user path from the corner of Wommin Bay Road and Chinderah Bay Drive to
connect to Turnock Park and Corowa Park (15), this will be important when the Chinderah Tavern development is
complete (1), good ideas to improve safety (1), address the gaps in the cycleways (1)
 Need sustainable infrastructure like bike paths (1)
 The current bike path from Chinderah to Fingal crosses the road 3 times. If the traffic lines were moved away from the
river and the bike path put on the river side this would be unnecessary and therefore safer. This could be achieved
simply by moving line marking (1)
 Provide more bike paths, running and walking paths (1)
Total number of comments (17)
18. Action
High
Medium
Low
Total
Consult the community to establish demand for a community garden in
18
16
17
51
Kingscliff.
Comments
 Support for establishing community demand for a community garden in Kingscliff (22), ensure it is centrally located (1),
let the community do this without TSC intervention (1)
 A community garden is not needed, more trees are a better use of the space (2), community groups are good, but we
don’t need it, as we have good access to fresh local produce with our farmers market (1), wouldn’t need it if the farms
surrounding Kingscliff weren’t being developed (1), don’t believe the community would tender a garden, put it near the
primary or secondary school (1), opposite the TAFE (1)
 Not sure how this would go with the water towers (1)
 Good for building community cohesion (1)
 Provide a community garden in Fingal Head (1)
 Keep farmers productive, we are overdeveloping their land (2)
 Would be good at Harry Hanson Park with CCTV (1)
 Perfect place is Elrond Drive at the end of Beach Street on the green space (2), in front of storage sheds (2)
 Which location? Kingscliff has been really looked after (1)
 Consider the proposed hospital site for a community garden (2)
Total number of comments (31)
19. Action
High
Medium
Low
Total
Upgrade Turnock Park (Chinderah) as a neighbourhood park. It is
18
9
22
49
proposed the park will no longer be an off-leash area with Corowa Park
located directly opposite Chinderah Rd.
Comments
 Support the upgrade of Turnock Park as a neighbourhood park (13), support for Corowa Park as the off leash area (3),
it will help out the homeless people who use those facilities (1), consult with the residents of Chinderah (1)
 No support for changing the dog off leash area to Corowa Park (10)
 Retain one area in Chinderah for dog off-leash (1), this is suitable for an off-leash area, although traffic is heavy on the
corner (1)
 Curlews use this park, please consider them when upgrading (1)
 Would require police surveillance to deal with unsavoury characters to make it a family friendly park (1)
 Could the elderly continue to use the off-leash area (1)
 Provide children’s play equipment and seating in Corowa Park (1)








Both parks are neglected, provide shade, seating, play equipment and exercise equipment (4)
Improve maintenance of the parks (1)
Off-leash area needs to be larger (1)
Fence the playground so that it can be a child’s play area and off leash area (2), for safety (2)
The population is low, therefore a low priority (1)
The park is currently a carpark for Cubby Coffee Shop customers (1)
Total number of comments (28)

20. Action
High
Medium
Low
In consultation with the Kingscliff Tennis Club support the development
15
20
7
and maintenance of the tennis facility at Harry Hansen Park (Kingscliff)
to ensure the facility complies with the Building Code and Disability
Standards, improve lighting and the playing surface of the courts.
Comments
 Support for the development and maintenance of the tennis facility at Harry Hansen Park (8)
 Increase utilisation of the courts (2)
 Upgrade the tennis nets (1), upgrade the courts (2), currently not up to standard (2) and unsafe (1)
 Content of the action is not clearly defined (1)
 Change is not wanted by some of the older club members (1)
 Ensure no light spills when upgraded (1), ensure there is public access to the facility (1)
 Council to assist in applying for grants (1)
Total number of comments (15)

Total
42

21. Action
High
Medium
Low
Total
Consider creating a protected swimming area at Old Fingal Boat Harbour
15
16
16
47
Park (Fingal Head).
Comments
 Support for a protected swimming area at Old Fingal Boat Harbour Park (11)
 No support for this action, it is not needed (3), safety concerns, not patrolled (3), and would prevent access for the
wildlife (1)
 Stop access to motor crafts (8)
 Provide an aqua park (1)
 Content of the action not clearly defined (1)
 Earthworks would be damaging to the natural area (1)
 Area is already utilised for this purpose (2)
 Provide rubbish bins (2)
Total number of comments (25)
22. Action
High
Medium
Low
As Council develops its Public Toilet Strategy consider upgrading the
15
16
7
public toilets at John Oxley Park (Chinderah).
Comments
 Support for upgrading the public toilets at John Oxley Park (6), with good lighting (1), and security (1)
 I don’t use these facilities (2), save money do not upgrade (1)
 Upgrade boat ramp (1)
Total number of comments (11)

Total
37

23. Action
High
Medium
Low
Total
Reduce track width from Lagoon Rd to Fingal Head Quarry (Fingal
15
12
9
36
Head) to a single land emergency vehicle and pedestrian beach access
only. Remove existing car parking bay and relocate to the
commencement of the track. Install signage to indicate the Beach
Emergency Access location and to advise Dreamtime Beach is unsafe
for swimming
Comments
 Support for reducing the track width from Lagoon Rd to Fingal Head Quarry (5), support for removing the existing
carparking bay and relocate to the commencement of the track (6)
 No support for the reduction in track width (3), upgrade the road (4), no support for removal of carparking bay, will lead
to more illegal parking (6)
 Provide more parking spaces (6)





Support installation of signage about beach safety (5)
Provide shade trees (1)
Provide “angel rings” at the headland (1), discourage swimming and surfing in this area (3)
Total number of comments (19)

24. Action
Upgrade Cudgen Foreshore Park as a neighbourhood park.

High
14

Medium
19

Low
22

Total
55

Comments
 No support for the upgrade of Cudgen Foreshore Park, keep as is (11)
 Provide native plantings to enhance the area (4), consider wildlife dependant on this estuary (2), keep as a natural
landscape (10)
 Upgrade the road (8), provide a shared user-path (3), proved better walkways (2)
 Upgrade the play equipment (1), provide exercise equipment (1), provide a skate park (1)
 Provide covered seating (4), provide barbeques (2)
 Overnight camping is a problem (1), hooning is a problem (1)
 Do not reduce on leash dog access (1)
Total number of comments (27)
25. Action
High
Medium
Low
Total
As Council develops its Bike Plan consider providing a shared-user path
14
15
11
40
from Old Fingal Boat Harbour Park to Fingal Public School and Fingal
Foreshore Park (Fingal Head).
Comments
 Support for the provision of a shared-user path from Old Fingal Boat Harbour Park to Fingal Public School and Fingal
Foreshore Park (13)
 Existing pathways should be completed (1), widen the existing path (1), continue the riverside cycleway to the beach (1)
 Too expensive to maintain (1), bike riders ignore bike paths (1)
Total number of comments (19)
26. Action
High
Medium
Low
Total
As Council develops its Bike Plan consider providing a shared-user path
14
14
12
40
from Moss St along Sutherland St to Ed Parker Rotary Park (Kingscliff).
Comments
 Support for the provision of a shared-user path from Moss St along Sutherland St to Ed Parker Rotary Park (9), taken
too long to action (1), needs to link to CBD (2)
 Provide a shared path from Wommin Bay Road and link to Fingal (1)
 No support for the provision of a shared-user path (4), be satisfied with what we already have like the boardwalk (3),
depends on the cost (1)
 Upgrade Moss Street as it is dangerous (2), install speed humps (1)
Total number of comments (18)
27. Action
High
Medium
Low
Total
As Council develops its Open Space Car Park Improvement Program
14
12
17
41
consider reviewing the design and layout of the car parking at New
Fingal Boat Harbour Park (Fingal Head).
Comments
 Support for reviewing the design and layout of the car parking at New Fingal Boat Harbour Park (7), upgrade the car
park (2), provide more trailer parking (1), formalise parking areas (1), consider smarter use of the existing footprint (1)
 No support for the review, keep as is (3)
 Provide more pontoons (1)
 Enforce parking regulations (2), overuse of area (3), consider paid parking (1), residents have blocked off pedestrian
access and parking (2), the area is unsafe (2)
Total number of comments (19)
28. Action
As Council develops its Playground Improvement Action Plan consider
upgrading the playground in Fingal Foreshore Park (Fingal Head) to a
district level.

High
13

Medium
16

Low
12

Total
41

Comments
 Support for upgrading the playground in Fingal Foreshore Park (Fingal Head) to a district level (10), incorporate an
indigenous theme (1), upgrade for younger children (1)
 Provide shade (2)
 No support for upgrade, retain as it is (3), keep natural (1), complimentary to the beach (1)
Total number of comments (15)
29. Action
Upgrade the pontoon and improve access for people with disabilities at
New Fingal Boat Harbour Park (Fingal Head

High
13

Medium
16

Low
6

Total
35

Comments
 Support for upgrading the pontoon and improve access for people with disabilities at New Fingal Boat Harbour Park (7)
 Too shallow to allow disability sailing boats access (1), the current pontoon is in the wrong position (1)
 No support for the upgrade of the pontoon, current one is sufficient (2)
 Provide more sand beside the ramp (1)
 Provide all weather paths (1)
Total number of comments (7)
30. Action
High
Medium
Low
Total
As Council develops its Public Toilet Strategy consider upgrading the
13
12
12
37
public toilets at Turnock Park (Chinderah).
Comments
 Support for upgrading the public toilets at Turnock Park (8)
 It’s Council’s responsibility to provide good public toilets and these are in poor condition (3)
 Design with good lighting, similar to toilets at John Oxley Park and design so people don’t sleep in them (1)
Total number of comments (10)
31. Action
High
Medium
Low
Total
As Council develops its Open Space Car Park Improvement Program
11
18
13
42
consider reviewing the design and layout of the car parking areas
adjacent to Robert Dixon Park and Sutherland Point Park (Kingscliff).
Comments
 Support for reviewing the design and layout of the carparking areas adjacent to Robert Dixon Park and Sutherland
Point Park (5), support to add facilities to disperse the crowds (locals and tourists) and associated parking demand
around the town (2)
 Support for a walking bridge between rock walls (2)
 Leave the car parking and parks as they are (3), carparking should not be at the expense of the natural environment
and it should be protected from vehicles (2)
 No support for a bridge over the creek (1)
 There are safety concerns in the area, pedestrian/vehicle user conflict, anti-social behaviour and dogs off leash (2)
 Support for a fenced dog off leash area in this location (1)
 Support for a caravan park in this location (1), object to more caravan parks and against encouraging tourism (2)
Total number of comments (18)
32. Action
High
Medium
Low
Total
As Council develops its Bike Plan consider providing a shared-user path
11
17
14
42
from Turnock St along Elrond Dve to connect to the shared-user path in
Mistletoe Circuit Park and Ibis Court Park (Kingscliff).
Comments
 Support for a shared-user path from Turnock Street along Elrond Drive to connect to the shared-user path in Mistletoe
Circuit Park and Ibis Court Park (10)
 No support for a new path given sufficient existing facilities (1)
 Questioned whether there was a path there already (3)
 Support for better cycleways everywhere (1)
 Ensure the path is wide enough to cater for cyclists and pedestrians (1)
Total number of comments (14)

33. Action
High
As Council develops its Playground Improvement Action Plan consider
11
upgrading the playground at Turnock Park (Chinderah) to a
neighbourhood level.
Comments
 Support for upgrading the playground at Turnock Park (Chinderah) (6)
 No support for upgrading the playground at Turnock Park (5)
 Support for the park to be used as a dog off leash area (3)
 There are plenty of trees, natural elements and maintained for passive use (2)
 Not really suitable for a playground if it’s an dog off leash (1)
Total number of comments (13)

Medium
16

Low
12

Total
39

34. Action
High
Medium
Low
Total
Upgrade the northern end of Fingal Road Tweed Riverbank Park (Fingal
10
22
15
47
Head) with additional park facilities including seating, sheltered picnic
tables and pathways. Provide additional seating along the park's length.
Comments
 Support for upgrading the northern end of Fingal Road Tweed Riverbank Park (Fingal Head) with additional park
facilities including seating, sheltered picnic tables and pathways (12)
 Ensure design is low key, natural bushland theme, retain open space and low visual impact, plant more shade trees (7)
 Fingal Head is currently not a tourist friendly area, it lacks infrastructure, is dangerous for swimming & water sports (1)
 Provide car parking (1)
 Suggest installing bollards along this entire stretch to keep the vehicles from parking up on the park (1)
 Leave the park the way it is. Facilities are currently good (4)
Total number of comments (22)
35. Action
High
Medium
Low
Total
As Council develops its Playground Improvement Action Plan consider
9
16
16
41
removing the swing set in Jack Julius Park and providing a new
neighbourhood playground in Cudgen Foreshore Park (Kingscliff).
Comments
 Support for removing the swing set in Jack Julius Park and providing a new neighbourhood playground in Cudgen
Foreshore Park (13)
 Provide a nature playground, climbing, exploring, riding path, and skate elements (2)
 No support for additional children’s playground or removal of the swings (4), upgrade Jack Julius park instead (1)
 Provide shade (4)
 Support for the action so long as the leash dog access not reduced (1)
Total number of comments (20)
36. Action
High
Medium
Low
Total
As Council develops its Open Space Car Park Improvement Program
9
13
17
39
consider reviewing the design and layout of the car parking area at the
end of Lighthouse Parade (Fingal Head). This is the primary access to
Fingal Head Lighthouse.
Comments
 Support for reviewing the carparking area at the end of Lighthouse Parade (Fingal Head) (7), this may help to minimise
the parking in side streets like Bambery Street. People park in front of residents driveways (2)
 This area is heavily used on weekends and requires urgent attention (2)
 No support for upgrading the car parking at the end of Lighthouse Parade (5)
 Access shouldn’t be encouraged given Dreamtime Beach is not patrolled. Instead visitation should be encouraged to
Fingal Foreshore carpark and Fingal Beach for beach goers (3)
 Carparking not sustainable (1)
 Ban jet skis (1)
Total number of comments (15)
37. Action
As Council develops its Playground Improvement Action Plan consider
removing the swing set at Shore Pl Park (Kingscliff) at the end of its
useful life.

High
7

Medium
14

Low
16

Total
37

Comments
 Support for replacing the swing, not removal (8)
 Provide a new playground at Beach Street park instead (2)
 Public should not have to supervise other people’s children (1), parents should be supervising their own children (1)
 Survey all local houses (1)
Total number of comments (13)
38. Action
Review the location of the Designated Accessible Parking Bay in Faulks
Park (Kingscliff)

High
6

Medium
17

Low
20

Total
43

Comments
 Support for reviewing the Designated Accessible Parking Bay in Faulks Park (Kingscliff) (4), many accessible parking
bays have the driver stepping out on to a raised concrete edge (1)
 Parking in general is difficult at Faulks Park. The carparking area could be extended along the fence line to the beach
meeting up with the parking near the Air Sea Rescue, remove the boat trailer due to limited access due to natural
processes in creek (2)
 The area along the fence is used by local wildlife/ nesting birds so any development needs to be mindful of this (3)
 No support for an accessible car parking review at Faulks Park (1)
Total number of comments (9)
39. Action
High
Medium
Low
Total
Investigate the capacity for Harry Hansen Park to meet the gap in the
5
16
25
45
provision of a neighbourhood park north of McPhail Ave (Kingscliff).
Comments
 Support for investigating the provision of a neighbourhood park in Harry Hansen Park (3)
 Provide more trees and seating (2), children’s playground (2), passive open space, (2), dog off leash area (2),
community garden, a potential skate park site (1)
 No support for a neighbourhood playground in Harry Hansen Park (3), leave it for tennis courts (6)
 Fine as it is, not enough room for playground, do not make it a visitor barbeque area (1)
Total number of comments (15)
Additional comments at the in-person Community Conversation
















Consider using the open space at the end of Beach Street and on Elrond Drive as a community garden and a
playground (4). The Open Space Strategy identifies an undersupplied of neighbourhood parks in this area (4),
50 local residents wrote letters to Council for the draft Kingscliff LEP in regards to this issue (1)
Council staff do a fabulous job (1)
In a neighbourhood park provide a playground, picnic area and barbeque (1)
Consider all residents and ratepayers and not belittle residents opposite Kingscliff Foreshore Park. This area
houses endangered species which needs to be safe guarded (1)
Retain the off leash areas on beaches (2)
Provide more off leash areas on beaches not less (1)
All developers should provide parks like they provide car park and playgrounds (1)
The dog water bowls currently provided do not self-drain so have become full with algae. If small holes were
drilled in the bowls this would be avoided, similar to what is provided on the Gold Coast (1)
What is the hidden agenda around the proposed ban of dogs from Fingal to North Kingscliff. Certainly there is
no community concern, it seems to be an agenda by certain TSC Councillor(s) (1)
Consider an area across the road from Fingal Caravan Park as an off leash dog area. It’s a nice grassed area
and fenced (beside the road), although it is currently used by the caravan park (1)
I value open space for passive enjoyment, to be enjoyed without harassment, extreme activities or excessively
loud music. Riverbank Park in Fingal Head can be ruined by noisy jet skis. Should be peaceful for all to enjoy.
Would like to see the beachfront at Fingal remain unspoilt with a natural bush edge. Leticia Spit is another
special area and should remain in a natural state. Passive use allows the majority to enjoy. Extreme sports are
for a minority infringing upon the enjoyment of the majority (1)
Build a skate park on the foreshore with a reputable company to build and design it, it’s a community need (1)
Does Council have the capacity to put the strategy into action, the independence and courage to cater to the
needs of the majority as opposed to the dollars for the wealthy (1)
Consider an artificial reef to buffer the foreshore areas (1)
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Shading our playgrounds is important (2)
Fingal headland including the landscape and pandanus palms needs to be protected (1)
There a too many plaques or memorials on Fingal headland (1)
Support for Kingscliff skate park, more planning is not enough (1)
Dog off leash areas on beaches, particularly Dreamtime Beach and South Kingscliff Beach, are important
given the community health and social wellbeing benefits and greater sense of safety (11)
Greater Council regulation is needed regarding people allowing their dogs off-leash (3)
Balance can be found between dog off leash facilities and conservation. Both are important. There’s no harm
in reviewing what we’ve got and making minor adjustments to the area (4)
Shorebirds need protection from dogs and more signage to educate the public is needed (2)
Dogs and walkers aren’t the only danger to wildlife. Dogs should stay off the dunes and there are other threats
to the shorebirds and turtles like foxes and feral cats (4)
Unfortunately no amount of rules and regulations will change the behaviour of the few bad dog owners (3)
Dog off leash parks need to be fenced (1)
The quarry at Fingal needs to be graded (1)
A large fenced area for off leash dogs in Fingal is needed for those who cannot get down to the off-leash
beach easily (2)
Other suggested additional off leash dog areas include Harry Hansen Park (at the tennis courts) and in
Chinderah 91)
The playground at Chinderah is a swing only and needs to be upgraded/improved to something for all ages (1)
The natural environment, significant cultural history and indigenous heritage should be respected and
protected. Everything and every place does not have to be viewed in terms of tourism (1)
Horses on the beaches can impact the natural environment and can be a safety issue (1)
Thank you for the opportunity to provide comment (3)

WHAT IS IMPORTANT TO THE KINGSCLIFF, CHINDERAH AND FINGAL HEAD
COMMUNITY?
At the in-person Community Conversation, the community were asked what is important to them. The themes are
listed in order of priority.
Theme
Provision of facilities

Skate parks and basketball courts for youth
Regional skate park in a centralised, safe and accessible location in Kingscliff
Facilities for all aged kids
Sports fields
Children’s play equipment that is stimulating, not just swings
Access to drinking water e.g. water fountains along walkways and at beach access
points
Sheltered picnic areas
Facilities for teens
Clean drinking water, showers, rubbish bins (including recycling bins) at all beach
and creek access points, toilets, barbeques, bike racks, seating
Solar lighting along the pathway on Marine Parade
Shade along Marine Parade
Streetscaping
Shaded parks and playgrounds
Lighting on bike paths
Signage
Showers or taps at beach entrances
Upgraded public toilets
Provide public toilets in West Kingscliff
Covered seating for adults to supervise kids playing
Coastal bench seats under shade overlooking the ocean
Shade cloth for parks
Provide a playground and community garden on Elrond Drive
Infrastructure and facilities
Activating parks by hosting music events

Environment
protection,
conservation and
appreciation

Habitat protection, protect urban bushland and littoral rainforest
Environmental protection and connection to nature
Protect native flora and fauna and birds (including nesting curlews)
Amenity
Environmental services
Parks
Provision of shade including shade trees, not banksias
Plant for more trees
Natural picnic areas
Natural foreshore areas
Preserve Kingscliff’s fig tree
Natural shade
Good management of open spaces

Dogs

Keeping dogs under control and have owners pick up after their dogs
Places to walk dogs and enjoy views, fresh air and nature
Retain the existing off leash areas
Provide dog poo bags and bins
Beach off leash dog areas
Happy dogs make happy people
Areas to walk dogs on and off lead
Places for dogs to run off lead and walk with their owners
Improve signage at beaches and prohibit dogs in dunal areas
Off leash beaches are the community’s best asset
Activate and promote off leash dog areas
Use Salt pocket parks as fenced dog off-leash areas
Able to run and play with dogs in public areas where it is allowed

Off leash dog park at Fingal Beach
Safe areas to walk dogs off leash
Diversity

Youth activities
Mixed activities
Activities that promote a healthy lifestyle
Open space
Young people enjoying themselves in designated areas
Exercise
Promoting exercise for the ageing population
Open green spaces
Sport and recreation
Informal parks with unstructured play areas
Parks and open space
Open space for children to run about in
Sport facility improvements and sports fields
Passive open space
Spaces that allow for all ages with activity areas spread out

Accessibility

Access to open spaces and beach foreshores for all people, including people with
disabilities
Improve access to public open spaces for everyone
Marked locations for emergency services
Adequate car parking
Proper car park facilities at "Southies" on weekends
Access to beaches and open land without onerous restrictions
Having access to uncrowded natural areas
Open, easy access to beaches, creeks and other waterways

Waterways

Marine and estuarine ecosystems
Beaches and beach foreshores
No noise at Old Fingal Boat Ramp from jet skis and wakeboards
Dunes
Provision of safe swimming areas in Fingal Boat Harbour
Clean waterways, beaches and creeks
Areas that are patrolled by the SLSC to make summer safe
Green open space around waterways
Foreshore sand replenishment immediately after big erosion events
Beach access to play with children
Beach foreshores and parks that are open and accessible, avoid skate parks

Connectivity/Trails

Walkways
Maintain tracks for walking
Shaded walkways through beach vegetation
Safe cycleways
Rainforest paths/trails
BMX tracks

Maintenance

Eradication of weeds
Too much signage
Maintenance of public areas, foreshore areas, amenities and sports fields
Avoid too much signage, it detracts from the experience and there are too many
rules
Restrict camping and overnight stays and enforce the rules
Maintain the natural environment along the beach, creeks and riverbanks
Well maintained sports field
Maintain graffiti

Safety

Safety, safe beaches and playgrounds
Ranger patrols
CCTV

Safe spaces for youth and families
Clearly articulate the rules and allow the freedom to enjoy within the rules
Social inclusion

Provide for community connections and respect each other
Expression
Having a community voice
Community gardens would be good for the community
Spaces for socialising with community and friends

North East Hinterland - Tumbulgum
The following actions for the North East Hinterland - Tumbulgum local profile area were prioritised by the local
community, either in-person at the Community Conversation hosted on Tuesday 23 October 2018, via the online
survey tool or as part of an online discussion. The actions are listed in order of community priority. All related
comments have been included for each action. Written submissions via post or email and closed online submissions
have been included in the Open Space Strategy Community Consultation Report Stage 2, August 2019 (Appendix
2 & 3).
1. Action

Establish demand for an off-leash dog area in Tumbulgum. If there is demand,
consider the use of Council’s operational land adjacent to the existing pump station
and Brian Breckenridge Field as a potential site (partly fenced).

High
20

Medium
4

Low
7

Total
31

Comments
 Support for an off leash dog park (8), only on Council’s operational land adjacent to the existing pump station on
Government Rd (2), consider a dog off leash area by the river (1), Tumbulgum has a high dog population. Dogs
deserve exercise space too (1), and dog parks provide opportunities to allow pets to socialise with other dogs,
resulting in less conflict (1), it will be great for our village (1), the area near the pump station would need fenced (5)
 Is there enough demand for a dog off leash area? (2), local dog owners already walk their dogs and use areas
responsibly, including the foreshore (2)
 No support for an off leash area (1)
 Consider designating certain times when off leash is permissible (1), if the off leash area is located on the river front,
prohibit use for this purpose in high use time (1)
 Ensure responsible dog owners picking up their dog’s poo (1)
 Concern that this might invite more dogs to our village (1)
 Improve access to the river for swimming, paddle boarding etc. (1)
 Provide a boardwalk or footpath to improve access to the river (1)
 Address the noise (1)
 The off leash area would need to be monitored so off leashed dogs do not run onto the sports field (1)
Total number of comments (22)
2. Action
Continue to manage Bruce Chick Conservation Park and the foreshore of Stotts
Channel to protect and conserve biodiversity values. Management actions will
include weed management, bush regeneration, erosion control, the management of
illegal rubbish dumping and feral animal management.

High
14

Medium
8

Low
2

Total
24

Comments
 Support for managing Bruce Chick Conservation Park and the foreshore of Stotts Channel to protect and conserve
biodiversity values (1)
 Provide more walking tracks (3) and bike trails (1), and improve access to the river (2)
 The dumping of rubbish and fishing equipment is a problem along the river bank, on both sides (1)
 Illegal dumping is a problem in the canefield canals (1), cameras would be a deterrent and assist with fining the
polluters.
 Re-install toilets to this area, they are missed by many (1)
 Protect the heritage value and history of the Tweed (1)
Total number of comments (8)

3. Action
Develop a staged concept plan for Faith Mussing/Bandler Park in consultation with
community. Consider the following improvements:







High
14

Medium
6

Low
5

Total
25

providing shaded seating along the stretch of the reserve
adding an extra barbeque with shelter
improving pathway links to the existing barbeque, picnic tables, pontoons and
to the private wharf
installing Designated Accessible Parking Bays (DAPB) to improve access to the
park facilities
providing additional shade tree planting within the park and shading the picnic
tables, and
open space improvements to retain the character of the village, protect and
enhance its cultural and heritage values.

Comments

Improve access to the river and for walking, especially the northern side (1)

Retain the village atmosphere (1), keep it simple please, and low key (1)

Include shady trees near the tables and barbeque area (1), increase tree planting on the roadside to increase village
ambiance (1)

Only replace the trees that have been removed (2), plant native species (2)

Limit non-natural structures (1)

More trees on the riverbank will blocks views of the rate paying residents and views for visitors (1)

No support for additional paths or parking (1), where are you suggesting to install the car parks? (1), didn't we have
parking upgrades a few years ago (1), install more parking bays (1)

Provide a BBQ and shelter near the bridge at the northern end (4), install lighting over barbeque areas (1), and a
boardwalk link (1)

Pathways will eventually be affected by flood-deposited siltation and build-up (1), and they will need to be maintained
to reduce trip hazards (1)

Consult with residents who live along Riverside Dr if locating barbeques, shelters, trees and bus shelters opposite their
property (2)

Move the boat ramp to a less congested location (1), consider relocating the boat ramp outside the village (1)

Address and manage erosion along Riverside Dr (1)

All of these points seem to be of medium or low priority (1), the area is already reasonably well development and
mainly used by visitors rather than residents (1)

Install a barbeque at Junction Park (1)
Total number of comments (23)
4. Action
As Council develops its Public Toilet Strategy consider retaining the public toilet on
Government Road and improve access for people with disabilities.

High
13

Medium
7

Low
1

Total
21

Comments
 Support for retaining the public toilets, they are essential (2)
 When upgrading the public toilets include a child’s toilet and a baby change table (3)
 Consider providing more public toilets at the other end of the foreshore (2), for visitors using the river (1)
 Drain Government Road (1)
 Clean the public toilets, it’s a high priority (1)
Total number of comments (8)
5. Action
Continue to support Tumbulgum Sports Club to develop a club development plan,
assist with grant applications for facility upgrades, enable increased player
participation and development and ensure the sustainability of sport and recreation
in the area.

High
11

Medium
8

Low
1

Total
20

Comments
 Support for assisting Tumbulgum Sports Club to develop a club development plan for facility upgrades (4), it’s a
valuable community asset (1)
 Support volunteers as best you can at all times (2), this is vital for our youth (1), for the physical and social benefits (1)




Important to develop sport in the community rather than having to drive distances to access sport (1)
Maintain and respect the Anzac Service facilities (1)
Total number of comments (8)

6. Action
As Council reviews its Pedestrian Access and Mobility Plan consider providing a
footpath to link Tumbulgum Public School to Brian Breckenridge Sportsfield,
Junction Park and Tumbulgum Community Hall, linking residential areas to the
activity centre, community facilities and key open spaces.

High
11

Medium
4

Low
7

Total
22

Comments
 Support for improving footpath links (1), at the moment you walk on the road edge or grass out the front of people’s
homes (1)
 Provide a bike path that links Tumbulgum to the proposed new bike way in Murwillumbah (1), paths in Bawden St
would be supported (1)
 No support for improving footpath links, the roads are not busy and there are grassed areas to walk (2)
 Retain the village feel (1)
 Install a pedestrian crossing at intersections (1)
 No clear indication that this would be used extensively (1)
Total number of comments (6)
7. Action
Continue to strengthen pedestrian amenity and streetscape character of Riverside
Drive.

High
9

Medium
3

Low
9

Total
21

Comments
 Support for being able to walk along the river away from traffic (1) support for accessing the river at more locations (1),
support for a level footpath (1), path improvements would assist those with mobility issues and visual impairments (1)
 No support for pedestrian and streetscape improvements (2)
 Opposed to the obstruction of views for residents living on Riverside Dr (1), prior to any pedestrian and streetscape
improvements, ensure early consultation with residents who live on Riverside Dve (1)
 Increase shade to create a shaded village environment (2), with height restrictions (1)
 Vehicles drivers do not adhere to speed limit and it is dangerous (1)
 Consider a boardwalk (1)
Total number of comments (8)
8. Action
Consider converting the tennis court at Brian Breckenridge Field to a multi-purpose
court in consultation with the community.

High
8

Medium
8

Low
6

Total
22

Comments
 Support for converting the tennis court to a multi court (3), a basketball court or half court (3), only if it means more use
(1)
 No support (1), resurface the existing tennis court (2)
 Install outdoor exercise equipment (1)
 Consider the possible use of school facilities by the public (1)
 Upgrade lighting (2) and shaded seating next to the court (1)
 Promote the use of all facilities (community’s and school’s) to provide diversity (1)
 If this happens, Council would have to be responsible for public liability and maintenance (2)
 The use of the court as a multi-court e.g. basketball would be noisy for neighbours (1)
 Remove the lock and the fences and allow community to access the courts (1)
Total number of comments (13)
9. Action
As Junction Park is renewed or upgraded provide inclusive play opportunities
(where possible).

High
7

Medium
10

Low
5

Total
22

Comments
 This is a great park, recently upgraded, well used and appreciated (7), no need to make any changes (2)
 Improving the facilities will enable it to be used by more people (1)
 Establish a community garden (1)
 I am not sure how much it is used (1)
Total number of comments (7)
10. Action
Consider the provision of a public canoe/kayak launch dock in Bruce Chick
Conservation Park.

High
5

Medium
6

Comments
 Provide a canoe/kayak launching pad nearer to Tumbulgum village (3)
 Not at the cost of environmental protection and conservation (3)
 Include an area for dogs to swim and play (1)
 The site is always closed (1)
 Support for encouraging passive use of river (1)
 The public toilet would need to be replaced (2)
 Access and security issues (1)
 Open up the park and allow community access (1)
Total number of comments (12)
Additional comments at the in-person Community Conversation


Appreciated the opportunity to be consulted (1)

Online Discussion Forum (public): Comments






Provide facilities for Tweed Dragon boat club requirements (1)
Provide an off dog leash area (1), preferably by the river (2)
Improve access and facilities for fishing, kayaks, swimming etc. (1)
Consider walking trails in the bushland on Hogan’s Rd (1)
Provide a footpath/boardwalk along the river (2), the space could be utilised for markets (1)

Low
11

Total
22

WHAT IS IMPORTANT TO THE TUMBULGUM COMMUNITY?
At the in-person Community Conversation, the community were asked what is important to them. The themes are listed
in order of priority.
Theme
Provision of facilities

Public toilets at the bridge end of the village
Bike racks in the centre of the village
Barbeques
Rubbish bins
Picnic facilities
Shade

Diversity

Healthy play activities for families and children
Green spaces
Sport facilities and amenities
Shared quiet spaces to rest and relax
Outdoor fitness equipment or trail

Quality

Cleanliness and tidy
Well maintained sports facilities
Maintained by Council
Address uneven surfaces on the foreshore
Clean drains

Dogs

Areas to walk and exercise with dogs
An off leash dog area, fenced
Manage dogs
Dog waste bags and bins

Safety

Safe open spaces
Space plays for kids to play in the neighbourhood
Lighting pathways
Pedestrian crossing
Sheltered bus stop
Reduce traffic speed

Accessibility

Access for everyone, regardless of age and ability and for prams
Usability

Environment
protection,
conservation and
appreciation

Natural environment native habitats for wildlife
Protect views of the river
Nature appreciation, peace and quiet
Native plants and trees

Water based activities

Access to the river
Stabilisation of the riverbank
Water recreation
Swimming

Social inclusion

Places for community to come together and socialise

Connectivity/Trails

More walking paths along the river
Walking in the village
Heritage walk

North West Hinterland - Tyalgum and
Chillingham
The following actions for the North West Hinterland - Tyalgum and Chillingham local profile area were prioritised by
the local community, either in-person at the Community Conversation hosted on Monday 22 October and Tuesday
1 November 2018, via the online survey tool or as part of an online discussion. The actions are listed in the
community’s order of priority. All related comments have been included for each action. Written submissions via
post or email and closed online submissions have been included in the Open Space Strategy Community
Consultation Report Stage 2, August 2019 (Appendix 2 & 3)
1. Action
As Council develops its Public Toilet Strategy consider upgrading the public toilets
at Tyalgum Memorial Park and providing a path to connect the toilet to the shelter.
Seek community grant funding for the upgrade.

High
23

Medium
7

Low
2

Total
32

Comments
 Support for upgrading the public toilets in Tyalgum Memorial Park for tourist and locals (13), the existing toilets detract
significantly from the amenity of the town, they are an embarrassment (3), the existing toilets are inadequate to support
the numerous events and festivals held in the village and the local businesses (2), the toilets are important for the
families using the extensive park facilities (1)
 The existing public toilets are not accessible for people with disabilities and do not comply with standards (6), this is
neither fair or equitable (1)
 The number of toilets does not meet demand (4)
 Support for one good toilet block in Tyalgum (2), focus on upgrading the toilet near the tennis court (1)
 The upgrade should include change facilities (1), include a connecting footpath from the toilet to the park elements with
shade (2)
 Support for identifying future grants to fund the project (1)
 Include two women’s toilets (1 disabled), 2 men’s (1 disabled) (1)
 Upgrade the public toilets in Norco Park to serve RFS (1)
 Only used occasionally (1)
 In the park, the drinking fountain is located too high and kids can’t use it (4)
 Shade the playground in the park, it can’t be used in summer (4)
 Providing a path around the back of the toilets is a waste of money (1)
Total number of comments (22)
2. Action
Upgrade the tennis court at Tyalgum Memorial Park. Seek community grant
funding for the upgrade.

High
18

Medium
6

Low
5

Total
29

Comments
 Support for upgrading the tennis court (5), improve maintenance and provide a new fence as a minimum (2), resurface
the court (5), the community are fixing the fencing, focus on the court surface (1), tennis courts are a great asset to the
community (1), but not in their current state (1)
 Improve the court lighting (4), lights should be automated when in use and paid for by the user at night (1) or use solar
lighting (2)
 Consider working with the Federal government to apply for grants (2)
 Upgrade the shed when the tennis court is upgraded (2)
 Lighting not a priority (1)
 Do we need a tennis court at Tyalgum when we have one in Murwillumbah (1)
 Support for upgrading the tennis court in Chillingham (1)
Total number of comments (17)
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3. Action
As Council review its Pedestrian Access and Mobility Plan consider extending the
footpath from Tyalgum Community Hall to Tyalgum Public School to improve
access to the open spaces and the village centre.

High

Medium

Low

Total

16

6

6

28

Comments
 Support for extending the footpath from Tyalgum Community Hall to Tyalgum Public School (4), to improve child safety
and for older people (1)
 Include a, accessible path to the showground and camp ground (4), the campsite has submitted a funding application
to improve access to the amenities block (1)
 Traffic calming needed in the middle of Tyalgum, consider a pedestrian crossing or speed humps, the garden beds do
not slow traffic (1)
 A higher priority is the non-shop side of Main Street, where the zebra crossing is from the general store (1)
Total number of comments (9)
4. Action
As Council develops its Public Toilet Strategy consider removing the public toilets
in Norco Park (Tyalgum).

High
12

Medium
0

Low
11

Total
22

Comments
 Support for removing the public toilets in Norco Park, never use it (1), the toilets are a health and safety risk to RFS
personnel (1)
 No support for removing the public toilets in Norco Park, retain and upgrade the toilets for the RFS volunteers and other
users (19), if you retain the barbeque you must retain the toilets (1), they are well used by visitors and people listening
to the music from the pub or hosting parties in the park (4)
 Council should review its policy on removing public toilets, Council should be adding more, there are lots of elderly in
the area (1)
 Provide an accessible toilet (1)
 Contribute to rebuilding the RFS building and include toilet and change facilities (2)
 Unlike other areas, there is no fire service building with inbuilt toilet/bathroom facilities and therefore the RFS use the
facilities at Norco Park. The option is to build a new RFS service building with toilet and bathroom facilities or retain the
existing facilities (3)
 Preference for consolidating the public toilets to save money (1)
 Upgrade the toilets near the tennis courts (1)
Total number of comments (24)
5. Action
Investigate public access to Oxley River foreshore for nature-based recreation.

High
11

Medium
7

Low
6

Total
24

Comments
 Support for a walkway from Tyalgum village to Oxley River along the river foreshore between the weir and Norco Park
(8), manage weeds and provide interpretation (1), this is the only real access point for people to swim (1), the river is
the prime destination at the weir (1), would encourage healthy activities and lifestyle (1)
 Would be useful if Council would facilitate an action plan with Crown Lands (1), how do we get action (1)
 This action conflicts with bush regeneration work being conducted in the area (1)
Total number of comments (9)
6. Action
Upgrade the picnic tables and seating in Norco Park (Tyalgum) and remove the
existing barbeque. A double barbeque is provided in Tyalgum Memorial Park.

High
10

Medium
10

Low
13

Total
33

Comments
 Support for the upgrade of picnic tables and seating in Norco park (2), remove the barbeque, it is not used (2)
 Upgrade the barbeque, it is regularly used by tourists and locals (17), it offers a space away from the children’s play
space and the barbeques in Tyalgum Memorial Park are heavily used (7), it is important for tourism which the village is
trying to promote (5), add another barbeque and shelter (1), improve the whole park area (1)
 People drink and smoke in this park, if you remove it they will go to the children’s play area (1)
 Provide shelters for the adult demographic (1)
 Low priority, remove and maintain the rest of the open space assets to a better standard (1)

Total number of comments (21)
7. Action
Continue working in partnership with Tyalgum Landcare to conduct riparian
restoration and bush regeneration along the Rous River corridor.

High
25

Medium
14

Low
8

Total
47

Comments
 Support for continuing partnership with Tyalgum Landcare to conduct riparian restoration and bush regeneration along
the Rous River corridor (8), managing the bushland is positive for tourism and the future (2)
 Improve access along the river foreshore for locals from Norco Park to Carraboi Terrace weir (1)
 The undermining of Perkins bridge by flood water is a concern but of such severity that planting immediately below the
bridge is pointless, it needs major remedial work (1)
 Upgrade the public toilet at Tyalgum Memorial Park (1)
 The creek/drainage ditch is poorly maintained across the road from Norco Park and requires maintenance for safety
(1)
 Improve management of weeds (1)
Total number of comments (12)
8. Action
Review Council’s park signage and wayfinding signage in Tyalgum and
Chillingham and upgrade as required.











High
8

Medium
4

Low
4

Total
14

Support for the review and upgrade of park signage and wayfinding signage in Tyalgum and Chillingham and upgrade
as required (10), the area has no signage and the villages are tourist attractions (1), signage should be provided to
every town and village, identifying key points of interest and lookouts (1), important to know where amenities and
facilities are (1), this is an ongoing problem (1), it is a high priority for local businesses (1)
Considering the number of events and festivals in Tyalgum, the signage is woeful and tourists arrive annoyed because
of lack of signage and have ended up in Uki or beyond (1)
Visitors to Chillingham have no idea what is in the area (1)
Provide signage to Tyalgum and at the Mt Warning turnoff at Kyogle Road (3)
Locals know where things are (2)
Provide a sign to Tyalgum from Tyalgum Road turnoff (1), provide a sign at Kyogle Road and Tyalgum Road turnoff (2)
Repairing the boardwalk is more urgent than signage in Chillingham. Repairs are needed to the underpinning to
prevent collapse at the Thomson Bridge end, and also to the wood (1)
Provide signs for Couchy Creek and Numinbah Nature Reserve (1)
Chillingham Park have had tables removed and trees poisoned (1)
Total number of comments (16)

9. Action
Work with the community to identify community grants to fund landscape
interpretation signage at Tyalgum Limpinwood Lookout.

High
7

Medium
11

Low
12

Total
30

Comments
 Support for working with the community to identify grants to fund landscape interpretation signage at Tyalgum
Limpinwood Lookout (3)
 Provide interpretative signage at the lookout, so people are aware of what they are looking at (1)
 The trees are now blocking the views at the lookout, it was intended as a lookout so Council needs to manage the
vegetation (4), make it a pleasant stop to picnic (1), it was a joint project between Council and community, there is no
tourism signage and Council needs to improve maintenance of the area (1)
 Provide signage to Limpinwood Road (1)
 It is more of a phone tower than a lookout, is it used? (1)
Total number of comments (5)
10. Action
As Council develops its Playground Improvement Action Plan consider providing a
playground in Chillingham.
Comments

High
5

Medium
3

Low
1

Total
9








Support for providing a playground in Chillingham (11), it would be a beautiful addition to the village (1), we lack
facilities (1), Council needs to act on improving facilities for Chillingham, since the flood, it’s a disgrace (1), local
families travel to Knox Park to access the playground (1), the school often gets request for the community to use their
playground so the demand is there (1)
Provide the playground near the tennis courts (1), provide picnic tables with shade and seating (1), provide a bike path
to connect park facilities (1), barbeque area (1), multi-purpose court (1)
Ensure the playground is accessible for people with disabilities. It is important for social inclusion and to help people
feel connected to community and to be a thriving member of a community (1)
Consider providing skate park elements (1)
Where would the playground be located, the road is very dangerous (1)
Total number of comments (13)

11. Action
High
Medium
Low
Total
Continue working in partnership with Chillingham Landcare to conduct riparian
5
3
1
9
restoration and bush regeneration along the Rous River corridor.
Comments
 Support for continuing to work in partnership with Chillingham Landcare to conduct riparian restoration and bush
regeneration along the Rous River corridor (8), only on public land (1)
 Weeds are a problem, a Camphor Laurel near the bridge is dead and needs removing (1)
 The flood wreacks havoc on the uneven banks (1)
Total number of comments (8)
12. Action
Develop a concept plan for the upgrade of Chillingham Tennis Courts. Consider the
provision of one tennis and/or a multi-purpose court, decommission the existing
clubhouse and improve pathways.
Comments











High
4

Medium
1

Low
5

Total
10

Support for upgrading Chillingham’s tennis courts (12), replace the clubhouse with table and seats (1), Council needs
to get their act together and invest in villages, not just the coast (1), ensure the village character is maintained (1)
Provide a multi-court (2), a rebound wall (1), covered seating (1), a barbeque in an area close to the river (1), for both
locals and visitors (1), plan the equipment to withstand floods (1), could become a community meeting place (1),
ensure it is safe and functional (1), would be used by the local school during and after school hours (1), provide
something for all ages (1)
Retain the tennis courts (1), resurface and line mark (1)
Flooding is a major consideration and ongoing maintenance is essential and should be planned for (1)
We get the park they get the courts (1)
Provide solar lighting options for night use (1)
The neighbouring residents would object to skate elements (1), residents need to be considered (1)
If you increase use, provide a public toilet (1)
Consider the impact of noise on residents (1)
Total number of comments (17)

13. Action
As Council develops its Public Toilet Strategy consider upgrading the public toilets
at Chillingham Community Hall and improve access for people with disabilities.

High
3

Medium
3

Low
4

Total
10

Comments
 Support for the upgrading the public toilets at Chillingham Community Hall and improve access for people with
disabilities (4), they need major improvements (1), they’ve been neglected (1), every toilet should have an accessible
toilet (1), they are well used (1)
 The RFS shed needs a toilet (1)
 The toilet at the community garden is excellent (1)
 The toilets are difficult to access at night and feel unsafe. Provide better lighting (4)
 The toilets are ok as they are (1)
 Place the toilets closer to the hall (1)
 Provide an accessible footpath and better access for people with disabilities (1)
Total number of comments (12)
14. Action
High
Medium
Low
Total
Improve park facilities and park maintenance at Willis Park (Tyalgum).
2
4
25
45

Comments
 Support for improving the park facilities at Willis Park (Tyalgum) (1), just improve river access the rest of the park is
fine (1)
 Support for maintenance only (2), Current maintenance levels are adequate, the park is only moderately used (7)
 This is not a priority park, it is hardly used (3)
 Improve access to Pumpenbil Creek for swimmers and canoeists, for safety (7), steps would be good (1)
 No support for this action as vans use the park to sleep overnight instead of using the caravan park (1)
 Improve the rear of the community centre (1)
Total number of comments (16)
15. Action
Determine demand for the use of Chillingham Sports Field as off leash area.
Remove the concrete slab and restore turf.

High
0

Medium
2

Low
6

Total
8

Comments
 No support for providing a dog park on the playing field (1), get rid of the dog poo (1), people already use it as an off
leash area (3), without any signs (1)
 Protect the native vegetation, remove the dead Camphor Laurels (1)
 Provide a picnic table (1)
 No need to spend money to remove slab (1)
 It is working as it is (1)
 The school requires a toilet to be installed for school events (1)
 It is the only large green space available in Chillingham (1)
 Use the money to upgrade the tennis courts instead (1)
Total number of comments (9)
Additional comments at the in-person Community Conversation






Provide a pedestrian footpath connecting Zara Rd to Numinbah Rd (1)
Remove the dead camphor laurels to allow the natural riparian vegetation to flourish (2)
More nature trails (1)
Children’s playground encourages creativity, imagination and physical activity (1)
Replace the picnic table and bench seats in the park opposite old butcher shop in Chillingham (2)

Online Discussion Forum (public): Comments



Chillingham is the forgotten village post the flood, focus investment on rural villages and away from the coast,
it is overdue (1), and for tourism benefit (1)
Chillingham have been waiting for a tennis court upgrade for years, provide a toilet and tea room, provide a
basketball court, a barbeque, provide opportunities to socialise and for kids to be active, include skate
elements and picnic tables, provide goal posts on the oval for local families. Let’s start investing in our local
villages (1)

WHAT IS IMPORTANT TO THE TYALGUM AND CHILLINGHAM
COMMUNITY?
At the in-person Community Conversation, the community were asked what is important to them. The themes are
listed in order of priority.
Theme
Environment protection,
conservation and
appreciation

Easy connection to nature
Peace, tranquillity, nature and environmentally friendly
Walking through shaded spaces
Scenic outlooks

Quality

Maintain amenities and keep them clean
Design and maintain to encourage use
Use quality materials
Development should be in keeping with the village character

Safety

Lit spaces for evening walks
Safe parks and facilities
Security

Diversity

Encourage healthy lifestyles
Spaces to relax and take a breath

Connectivity/Trails

Footpaths
Walking along marked hiking trails

Provision of facilities

Provision of infrastructure

Social inclusion

Community spaces that connect communities
Inclusive spaces of everyone

Accessibility

Parks and open space that are easy to access for everyone
Age appropriate facilities

Dogs

Dog friendly spaces

South Coast - Pottsville, Hastings Point &
Wooyung
The following actions for the South Coast - Pottsville, Hastings Point and Wooyung local profile area were
prioritised by the local community, either in-person at the Community Conversation hosted on Tuesday 20
November 2018, via the online survey tool or as part of an online discussion. The actions are listed in the
community’s order of priority. All related comments have been included for each action. Written submissions via
post or email and closed online submissions have been included in the Open Space Strategy Community
Consultation Report Stage 2, August 2019 (Appendix 2 & 3).
1. Action

Develop a staged Pottsville Open Space Master Plan to improve the area’s key
open spaces including Pottsville Memorial Oval, Anzac Park, Phillip St Reserve,
Ambrose Brown Park and Hardy Park North. Reconsider the use of the Pottsville
Memorial Oval for youth recreation facilities, outdoor exercise equipment, an
outdoor event space and car parking.

High
39

Medium
9

Low
8

Total
56

Comments
 Retain the oval and leave it as it is (9) - for sport (AFL and cricket) (1), currently it is used by sporting groups and the
broader community for organised sport and casual recreation after school (2), the area is popular with many ages (1),
we need to keep our kids busy (1), local sport is well supported by locals and visitors (1), the open space is an asset to
the town (1)
 The open spaces are highly visible, centrally located, a safe open space, allowing for passive surveillance and
accessible to all residents of Pottsville (1)
 Improve the quality of the existing open spaces (2), and the facilities (1)
 Keep the area low key (1), and protect local amenity (1)
 There will be considerable community pushback by Pottsville residents should the use change (1)
 Do not allow the open space to be used as car parking (2)
 The use of the oval becomes an issue every few years (1)
 The Tweed Coast Tigers will continue to train there for the foreseeable future (1)
 The draft OSS seems to focus on improvements (2), for some people, improving open space means less built
infrastructure, less concrete, less dogs, and more flora and fauna (1)
 Retain Pottsville village feel (2)
 Use more natural furniture and equipment (1)
 Support for a coordinated master plan (2), civic public domain works would assist legibility and a sense of arrival to
Pottsville (1), Pottsville should already have a master plan (1)
 Relocate the Men’s Shed to the oval (1)
 Provide shade (2), provide additional tree planting around the oval, memorials and the walkways (4), retain open
grassed areas (1)
 Across the area provide outdoor exercise equipment, seating, and trees (1)
 Provide seating (4), barbeques (1), a skate park (2), consider a skate park near the tennis courts (1), all accessible
playground equipment (1), more rubbish bins (1), outdoor exercise equipment (4), shade structures (1) and safe
walking paths (2), to help improve community well-being (1)
 Provide car parking (3), accessible car parking is essential (1)
 Consider using a part of Anzac Park as a skate bowl. The diggers past and present may have like to see the kids
sharing this space with them.
 Upgrade Phillip St Reserve (5), install outdoor exercise equipment (1), plant additional trees (1), provide barbeques
(1), and seating (1)
 Consider Hardy Park North for outdoor exercise equipment (1)
 Avoid placing exercise equipment in Anzac Park or on the Pottsville Memorial Oval (1)
 Consider placing outdoor exercise equipment in Anzac Park (1)
 Provide new showers at Ambrose Brown Park (1)
 Consider a boat ramp on the eastern side of creek

























Upgrade and modernise the hall and encourage its use for local events (1)
Consider an off leash dog area separating large and small dogs (1)
Provide accessible open spaces (2), apply and adhere to Universal Design principles in all park and open space
projects, including playgrounds (1), and support people with disabilities and their families to feel connected and
included in their communities (1)
Consider using a small part of the northern end of Philip St for additional car parking rather than the Pottsville RSL
Memorial Oval (1)
Install a pedestrian crossing at the northern end of Philip St and at Coronation Ave near the Berkleys Lane and
Coronation Ave intersection to improve access to shops (1)
Prioritise pedestrian movement over vehicles (2), cars are dominating (1)
Retain Philip Street Reserve as an open grassed area, not treed - it is a bushfire emergency shelter area (1)
Increase the diversity of the oval (2), use parks for more free events and youth activities to engage the community (1)
The markets could be either be re-located to the oval or extended onto the oval (3)
No support for re-locating the markets (1)
The oval is underutilised (1), part of it could be used for more car parking (1)
Any improvements should meet the needs of all ages (3)
Replace the existing buildings with a multi-use clubhouse for tennis and the other sporting clubs using the oval (1), the
area around the tennis clubhouse could be upgraded to utilise the space better (1)
Provide signs "dogs should remain on leads at all times" around Pottsville CBD and other walking areas. Dogs are
scaring the public and wildlife (1)
Increase the capacity of Pottsville Beach Neighbourhood Centre to provide vital services for the community, especially
vulnerable people (1), this will improve the local economy (1)
Develop a street tree planting plan for Pottsville CBD, to improve amenity, enhance shade and reduce the amount of
concrete (1), replace the loss of mature trees from past development (1)
Leave Anzac Park and Pottsville Memorial Oval as they are (4), the areas should not be included in the draft OSS (1),
the memorial sites are the focus for individual and community commemoration such as ANZAC Day (1)
Protect historic and cultural heritage values, particularly ANZAC Park and Pottsville RSL Memorial Park (built by
returned servicemen) (3) These Parks make up a larger memorial site that has been in continuous use since 1946 (1)
This memorial is to honour fallen comrades in past wars and the Pottsville Sub Branch has invested in replacing the
cenotaph. ANZAC Park should remain to honour our fallen heroes – Lest We Forget (1)
Pottsville Memorial Oval and Anzac Park are both listed on NSW Government Register of War Memorials therefore
their status should be retained as was originally intended. The areas should not be included in any redevelopment or
use beyond their current function (2)
The Pottsville RSL Memorial Oval is at the physical and metaphorical heart of Pottsville’s identity.
The simplicity of Pottsville Memorial Oval enhances its role as a War Memorial. Avoid redeveloping the site into just
another brightly lit football field and dog off leash area (1)
Improve the amount of planting and its consistency around the memorial and walkway (1)
Total number of comments (40)

2. Action

Develop a management plan, including a cultural assessment for Hastings Point
Headland in consultation with the Aboriginal community and the broader
community.

High
32

Medium
9

Low
6

Total
47

Comments
 Protect and manage the headland, the natural environment and its natural beauty (10)
 It is too late for Norries Headland (1)
 Balance the protection of the nature values and public access for camping (1)
 Keep the headland low key and prohibit further development (1)
 There is a long history of camping at this location with local families, the site provides a unique camping experience
that enables connection with nature and family connections (2)
 Collaborate with Indigenous peoples to manage this iconic local landmark as a symbol of respect (4)
 The area is well used and enjoyed by local and visitors (3)
 Prohibit movie making on the headland (3)
 Provide seating (2), and provide picnic tables (1)
 Prohibit dogs to allow migratory and resident birds to use the estuary without disturbance (1)
 Protect the scenic landscape and the stunning views (1), it's is a location for viewing whales (1)
 Protect cultural heritage values (3) and respect the needs of Aboriginal people (1)
 Relocate the public toilets to improve park amenity (3), locate next to swings (1), and away from the entrance (1)















Currently the site is well managed considering its popularity (1)
No support for providing seating on the headland it will impact views and amenity (2 ), leave it as it is (1)
Establish a marine sanctuary around the headland (1)
Protect the pandanus palms from pests (1)
Apply a dog and cat exclusion areas to protect native birds including nesting endangered beach stone curlews (1)
Erect signage to stop people from accessing the bushland on the southern side of the creek (1)
Provide signage on the headland to educate visitors of the biodiversity values, the coastal ecosystem and cultural
heritage values – to enable community and visitors to develop respect for the area (1)
Consider locating the signage near the amenities block (1)
Ensure public access at all times (1)
Upgrade the public toilets (1)
Rename Hastings Point back to Cudgera Point (1)
Lift the profile and exposure of the cultural significance of the site. Consider a design competition or culturally
appropriate place making activities.
Need more cultural areas (1)
Total number of comments (22)

3. Action
Develop a plan of management for Pottsville Environment Centre. Consider
creating a more inclusive natural experience in which all visitors can connect to
nature and learn about the local environment.

High
30

Medium
8

Low
7

Total
45

Comments

Utilise the park as an Aboriginal cultural heritage centre (3), or as an environmental learning centre (7)

Maintain the existing building (1)

Improve the protection and conservation of flora and fauna, including koalas and other threatened species (5),

The park and the building has been neglected and is rundown (6)

It is currently underutilised (5)

This park has so much potential (7) for the local community (2), and as a tourist attraction (2)

The park should be a nature reserve or bird park (1)

Involve community groups to run the centre (1)

The park was once regularly used by schools, environmental and community groups (1)

Employ an Education Officer (1)

The site should be open space which is accessible to preschools and schools for free (2), and for camping (1)

Raise awareness of the site, its flora and fauna and natural values (2), provide maps and/or signage to promote
use of the building and nature based activities or education activities (5),

Could be considered as a location for outdoor exercise equipment (1)

Provide more bike paths for children and the broader community to ride safely (2)

Diversify the use of the centre, as a community event space (1), could be used similarly to the neighbourhood
centre (1)

Replace the building with a playground (1)

Address issues with vandalism and graffiti (1)

There is a lack of water (1)

Upgrade the public toilets and extend the toilet’s opening hours (3)

Install a gate at the entrance to stop koalas straying into traffic (1)

Remove the existing building (1), the park and building is isolated and unsafe (3)

Use the park as a koala hospital, koala centre or a display to help protect koalas (1)

Need something similar for Pottsville Wetlands (1)

The area is becoming more and more like an ecological island community as development expands in and
around Pottsville. How sad would it be if it just becomes a park full of trees devoid of koalas and other wildlife
other than a few species of common birds as is the case in most parks on the Gold Coast (1)

Look at Mary Cairncross Rainforest Discovery Centre for inspiration (1), or Tallebudgera on the Gold Coast (1)
Total number of comments (30)

4. Action

When the open space master plan and landscape plan is prepared by the
developers of Dunloe Park Urban Release Area consider:








High
28

Medium
3

Low
3

Total
34

providing a range of universally accessible passive and active open spaces
providing district level park(s), including outdoor youth recreation facilities and a
district level playground(s) for 2-12 years
providing a district sports field and opportunities for other active recreation
activities. Include a staging plan for the embellishment of the active open
space.
a district dog off-leash area
an integrated network of pathways to connect parks and open spaces with
residential, commercial, schools and community facilities, including shared-user
pathways that connect the Dunloe Park Area to Pottsville’s town centre
the use of drainage reserves and ecological buffers to create linkages through
the residential areas for walking and cycling without compromising biodiversity
values and environmental quality
integration of Water Sensitive Urban Design (WSUD) principles.

Comments
 Council should use this is an opportunity to develop a quality subdivision that becomes a template for future
sustainable residential developments in this Shire (2), this is an opportunity to learn from mistakes in previous
subdivisions and be more mindful of the impacts on the environment and balancing infrastructure needs (1), avoid the
mistakes made in the Casuarina and Salt development where there are very few diverse open spaces (1)
 Provide pathways for walkers and cyclists to improve access and connectivity (3), and provide pathways that connect
the development to Pottsville town centre (1)
 Provide additional recreation facilities (1), provide a skate park (1), basketball courts (1), encourage young people to
recreate outdoors (1), provide an off leash dog area (3), use rubber softfall, not bark (1), provide access for people with
disabilities (1), provide parks for different age groups (1), outdoor exercise equipment (1), and lighting (1)
 The developer will provide these facilities (1)
 Prioritise the protection and conservation of natural areas and reduce impact on flora and fauna (2)
 Improve amenity (1), provide shade trees (1), plant natives (1)
 Protect and conserve wildlife corridors (2)
 Ensure the protection of Pottsville Wetlands (2), and link Pottsville Wetland to native vegetation in the west (1)
 Prioritise sustainability (1)
 Collaborate with community volunteer groups such as Dune Care to protect and enhance foreshores. Include as part
of the development application process (1)
 Protect koala habitat - create undisturbed koala corridors of a sufficient width to buffer from human activity (1)
 Consider swapping koala corridor land in Dunloe for use as sportsfield as offset for revegetating Black Rocks Ground
as recommended by Dr Steve Phillips. This would provide a large undisturbed 4 hectare koala habitat and primary
koala food trees at the junction of three koala linkages within the existing regional corridor. This would also address the
impacts of sporting activity, which contributes to the death and potential extinction of koalas as a result of the sports
field use (as identified in the Tweed Coast Koala Study).
Total number of comments (16)
5. Action

Future embellishment of Black Rocks Sports Ground should be in accordance with
the Black Rocks Sports Ground Precinct Operational Plan, the Sports Field
Strategy and the Generic Plan of Management Categorised as Sportsground.

High
27

Medium
10

Low
13

Total
50

Comments
 Black Rocks Sports Ground is a valuable recreational asset that is underutilised (13), encourage cricket (1) and AFL
(1), because a few local residents claiming its use is impacting the environment (2)
 Encourage the use of the sports ground by various sports, for events, social activities and kid’s activities (10). The
community have already made this clear (1), if the sports ground is not utilised, it’s a waste of public money (1)
 The public toilets should be accessible during the day to meet the needs of sports field users, schools and the broader
community (1)
 Support the Men’s Shed at this location and its community benefit – extend their licence and let them stay at this
location permanently (5), the Men’s Shed are cleaning the toilets & supplying toilet paper following weekend sport (1)
 Consider a Olympic size swimming complex if the area is not used for other sports (1)




















The sports ground encourages children to play outdoors (1)
Provide tennis courts (3), netball courts (3), basketball court(s) (3), personal training equipment (1), consider archery
(1), a skate park (2), provide lighting for sport (2), and provide more diverse activities for youth (2), as an alternative to
the ocean (1)
Move tennis to Black Rocks and the Men’s Shed to Pottsville Memorial Oval (1)
Increasing the use of the sports ground could reduce the wear and tear (impact) on Seabreeze Sports Field (1)
In times of wet weather Seabreeze Sports Field is often closed for soccer, Black Rocks Sports Fields could be used to
meet demand as its dry (1), being built on sand, the grounds are always dry after heavy rain (1)
Increase the utilisation of the sports fields that are more central to the population including Seabreeze Sports Field and
Pottsville Memorial Oval (3)
Consider providing a skate park in Hardy Park, Ambrose Brown Park or a park in Seabreeze, where there are more
opportunities for passive surveillance to deter vandalism - Black Rocks Sports Ground is isolated (1)
It is an open space suitable for picnicking, informal ball games and kite flying and is enjoyed by families – we don’t
always need more facilities to enjoy a space (1)
Consider other uses (2) such as croquet, croquet has been using the facility since May 2018 - great for socialising and
exercise (1)
Remove gates or adjust the timing of the gates, families cannot drive to the field to pick up their children when play
extends to 7pm in summer - it is an inconvenience to families. The sports field is not central to the community and
most people have to drive to access it (2)
Black Rocks Sports Ground provides opportunities for nature appreciation (2)
Embellish with more koala habitat (1)
No support for embellishing the area with additional sport facilities to protect threatened species on site from extinction
(2)
The sports fields should not have been approved. It was a planning error and environmental disgrace (1)
Prohibit night use of the area (1)
Consider other uses/values that protect environmental values (1)
Plant road grass verges with native shrubs and ground covers to eliminate noise from slashers and mowers disturbing
koalas that roost in the trees either side of the access road, which is classified environmental protection zone 7l (1)
The use of the sports field has a major impact on koala’s stress levels and survival (1), the prolonged cumulative
effects of disturbance of wild koalas compromises their immune systems making them susceptible to disease
triggering rapid decline to a miserable death. The embellishment and expansion of this area will cause significant harm
to the koalas as stated by the koala expert engaged by Council to direct the study that informed its Koala Plan of
Management (1).
Total number of comments (30)

6. Action

Rationalise beach access points between Hastings Point to Wooyung to address
the proliferation of informal access points and damage to the dunal system.

High
25

Medium
10

Low
6

Total
41

Comments
 Support for rationalising beach access points and protecting the dunal system (5)
 Once identified, improve the high use access points that are retained (3)
 Provide signage identifying key access points (1)
 Council is doing a good job of closing informal access points (1)
 Provide parking areas along the creek to reduce illegal vehicle access (1)
 Consider gravel parking bays along Tweed Coast Rd to encourage beach access and less dune disturbance (1)
 Prohibit 4WD on beaches (1)
 Consider installing boardwalks similar to that built near the mouth of Mooball Creek to provide easier access and to
protect dunes and flora (1)
 Illegal camping and the related activities are damaging the dunes (2)
 The dumping of rubbish is a problem (2)
 Improve public access points for tourism (1)
 Locals have been accessing the beach in several locations, wouldn’t like to see this change (1)
Total number of comments (9)
7. Action

As Council develops its Bike Plan consider extending the off-road shared-user path
from Hardy Park North to connect to the existing shared-user path at Black Rocks.

High
24

Medium
9

Low
7

Total
40

Comments
 Support for extending the off-road shared-user path to improve safety, connectivity and encourage exercise (8)
 Supportive, as long as riders use it (1)
 Not supportive if the pathways result in vegetation loss (1)
 Plan an integrated path network of pathways (1), Pottsville needs off-road paths to promote walking and cycling (1)
 Provide a boardwalk to protect mangroves (2), provide a boardwalk between 77-81 Overall Drive to ensure access for
older people, children and people with disabilities (1)
Total number of comments (15)
8. Action

As Council develops its Bike Plan consider shared-user path improvements at
Pottsville Beach Community Hall and car park to reduce conflict between path
users and motorists.

High
23

Medium
14

Low
4

Total
40

Comments
 Support for path improvements, the hall is regularly used and safety is compromised (11)
 Upgrade the car park at the hall with designated parking bays and bike racks (1)
 Provide more pathways and trails (4)
 Prioritise bike path design and maintenance improvements in Pottsville - from Blacks Rocks to Pottsville Public School,
from the Hall to the caravan park and along the Tweed Coast from Chinderah to Wooyung (2)
 Review the provision of bike paths as an integrated network rather than addressing small sections (1)
 Prioritise off-road paths for safety (1)
 Educate the community to ensure respect all road users (1)
 Improve line marking to separate path users and reduce conflict between users (1), separate walkers and cyclists (1),
separate path users and motorists (2)
 Encourage more walking and cycling (1)
Total number of comments (15)
9. Action

Review the future use of Pottsville Memorial Oval for sport, in consultation with
sporting clubs and the broader community.

High
23

Medium
8

Low
13

Total
44

Comments
 Retain the area as a sports field (9), retain as open space (1), it was originally built as a sporting facility for local
children (1)
 The oval is a community asset, a local icon, it is in a great location, which connects our community (5)
 Invest in maintaining the open space (3), and upgrade the sports facilities (5), upgrade fencing and lighting to meet the
needs of sporting groups (1)
 Encourage shared use between sporting codes - tennis, football and cricket (3), and design clubhouses to meet the
function and needs of each sport (1)
 Encourage multi-use of the space - for sport, events, markets, expos (3), leave part for informal games and low key
sports (2), plant trees (preferably natives) (5), provide barbeques (1), seating (2), provide more car parking (1), picnic
areas and social areas (2), provide a skate park (1)
 Sorry to see AFL "pushed" off the oval to an isolated oval at Round Mountain (1)
 The markets are well placed where they are (1)
 No support for additional activities (1), any change to the current use would be disrespectful to our veterans (1), avoid
over developing the oval (1), protect the amenity of Pottsville (1)
 Consider using the northern end of Philip St Reserve for car parking, rather than the oval (1)
 Provide pedestrian crossings at the northern end of Philip St, at Coronation Ave (near the Berkleys Lane) and
Coronation Ave intersection to improve access to shops (1), prioritise pedestrians over vehicles (1)
 Retain Phillip St Reserve as a grassed area, not treed (1), Phillip St Reserve is a bushfire emergency shelter area (1),
provide outdoor exercise equipment in the reserve (1)
 The markets could relocate or extend to the oval, which would benefit the local economy (2)
 Protect cultural values (1), protect the cenotaph and memorial (1)
 Protect the heritage values of Pottsville Memorial Oval, including ANZAC Park and the Pottsville RSL Memorial Park
(built by returned servicemen), avoid using green space for car parking and future road extensions (1)
 Relocate the Men’s Shed (1) into town, and relocate sport to Black Rocks (1)
Total number of comments (21)

10. Action

As Council develops its Playground Improvement Action Plan consider providing
built shade over play equipment in Cudgera Creek Park (Hastings Point).

High
22

Medium
17

Low
5

Total
44

Comments
 Support for shading the play equipment with built shade for children and visitors (12), shade should have been
included when the playground was installed (1)
 Plant more shade trees (natives) as opposed to a built structure (5)
 Prior to determining support, more information is required regarding the location of shade (1)
 Provide shaded seating (1)
 People use the beach and are exposed to the sun (1), it is parents responsibility to slip, slop, slap (1)
 Even with protection, sun exposure is high and prevents people using the play space (1)
 Keep the area low key (1)
 This park is in a highly significant estuary, the only estuary left in Tweed Shire that does not have a training wall include actions in the Open Space Strategy that provide support for the natural environment at this site (1)
Total number of comments (17)
11. Action

As Council develops its Open Space Car Park Improvement Program consider
upgrading the Designated Accessible Parking Bay in Ambrose Brown Park
(Pottsville) to comply with Australian Standards and upgrade pathways to improve
access to high-use facilities.

High
22

Medium
11

Low
6

Total
29

Comments
 Support for upgrading the designated accessible park bays (6), support for accessible parking only (1)
 Provide more connecting pathways (2), to reduce the need for a vehicle (1), and to encourage walking and cycling (1)
 The park is well used and visible – protect natural values and avoid reducing the green space (including vegetation) for
additional parking or roads (5), find parking elsewhere (1)
 No support for improvements, leave it as it is (4)
 Consider utilising the northern end of the park for parking to meet additional demand - vehicle parking here now in an
adhoc manner (1)
 Prioritise addressing the additional demand for car parking generated by the caravan park and visitors (1), parking is
only an issue on the weekends and holidays (1)
 Parking improvements would benefit tourism (1)
 Whilst the park is popular, it’s not a priority (1)
 Provide a pedestrian crossing on Tweed Coast Rd for people to safely cross the road (1)
 Provide additional park facilities at the Pottsville Memorial Oval including a picnic area and car parking - supply is not
meeting demand - need more space (1)
 No support for upgrading pathways (2)
Total number of comments (15)
12. Action

Upgrade the reserve at the mouth of Mooball Creek. Include improvements to park
facilities, car parking, pedestrian access to the waterways and creek bank
stabilisation.

High
22

Medium
11

Low
4

Total
39

Comments
 Support the upgrade of the reserve and improvements to the park facilities (2), provide seating (1)
 Protect the natural values and amenity of the area (7)
 Improve access without impacting the natural values and amenity (2)
 Do not seal the car park (3)
 Provide regular maintenance (1)
 Consider signage from the roadway towards the spit (1)
 Improve access from Overall Drive to the creek (1)
 Stabilise the creek bank, there isn’t any parks in that location (1), and the seawall at Mooball Creek needs urgent
repairs (1)
 The South Island in NZ has a good system of providing overnight campers with facilities (1)
Total number of comments (10)

13. Action

As Council develops its Public Toilet Strategy consider upgrading the public toilets
at Cudgera Creek Park (Hastings Point) with consideration of the environmental
and cultural values of the site.

High
21

Medium
17

Low
5

Total
43

Comments
 Support for upgrading the public toilets (8), it is a high priority given the demand during holiday periods (2)
 Improve access for people with disabilities (1), and design to current standards (1)
 The upgrade should be with due consideration of the cultural heritage values (2)
 No support for upgrading the toilets, the toilets meet demand, leave as is and keep them clean (3)
 Provide additional public toilets in Pottsville (5), in the CBD (1), at the beaches (2) , in Ambrose Brown Park (1) and
adjacent to car parks (1)
Total number of comments (19)
14. Action

In Hardy Park North provide an accessible path of travel from the street parking to
the existing accessible park infrastructure. Consider installing a parallel Designated
Accessible Parking Bay and additional seating with back and arm rests.

High
20

Medium
15

Low
10

Total
45

Comments
 Support for access improvements in Hardy Park North (2), for families with prams, wheelchairs and older people (1)
 Access is not a problem experienced (2)
 Avoid losing green space to car parking or vehicle access (1)
 Provide a shower, tap and water fountain (1)
 Most users drive their vehicles across the grass to access the facilities (1)
 Relocate the second Lions Club picnic setting - it blocks access (1)
 The existing ramp is not accessible - not built to Australian Standards (1)
Total number of comments (10)
15. Action

As Council develops its Urban Tree Planting Program consider additional tree
planting along Tweed Coast Rd between the service station and Cudgera Ave to
shade the shared-user path.

High
20

Medium
14

Low
6

Total
40

Comments
 Support for additional tree planting, this area is exposed and very hot (11), additional shade will encourage use and
enjoyment of the space (3)
 Plant natives (3)
 Provide seating (1), this section is underutilised (1)
 Improves amenity for tourism (1), and as an entry statement into Pottsville (1)
 Tree planting will increase maintenance costs and tree roots will become a problem (1)
Total number of comments (13)
16. Action

Review the condition and functionality of the park facilities and the key creek
access points along Cudgera Creek and Mooball Creek.

High
19

Medium
15

Low
4

Total
38

Comments
 Support for reviewing park facilities including creek access (5), including pathways (1), use of the creek promotes good
health (1), the creek is underutilised and is a valuable resource (1)
 Improve access on both sides of the creek for people with disabilities (2)
 Stabilise the area where the picnic tables are (1)
 Improve wayfindig signage to the creek (1)
 Provide seating (2), additional parking (1), provide showers at end of Mooball bridge (1)
 It is currently difficult to walk and access the creek (1), extend the walkway along the length of the creek (2), from
Black Rocks to the boat ramp to increase public access (2), include a boardwalk behind houses 77-81 (1), and into
town (1)
 A review of park facilities is not supported - creek access is sufficient and currently well used by the public (3)
 Protect the creek banks and protect environmental values (3)






The flow rate through the heads is too high for safe crossing - reposition rocks to widen the creek mouth
Provide a safe walking track for visitors at the caravan park (1)
No more car parks (1)
It is the natural beauty Pottsville that appeals to locals and tourists (1)
Total number of comments (18)

17. Action

As Council develops its Urban Tree Planting Program consider additional planting
on the western side of Tweed Coast Rd (Hasting Point) to shade the shared-user
path and improve pedestrian amenity.

High
18

Medium
12

Low
12

Total
42

Comments
 Support for additional tree planting for shade (12), use natives (2)
 This will improve amenity and encourage use (2), the area is currently underutilised (1), will act as an entry statement
into Pottsville (1)
 Provide seating (1)
 Trees may increase maintenance and tree roots pose a problem (1)
Total number of comments (14)
18. Action

As Council develops its Bike Plan consider extending the shared-user path at
Pottsville Beach Community Hall, along Berkleys Lane (behind Pottsville shopping
precinct) to connect with the existing shared-user path.

High
17

Medium
20

Low
4

Total
41

Comments
 Support for the bike path improvements (7)
 Design bike paths in Pottsville to encourage safe bike use (1)
 Provide a pedestrian crossing at the roundabout on Tweed Coast Rd and Coronation Ave to improve road safety for
children travelling to school, especially in the morning (1)
 Upgrade parking bays on Berkleys Lane (1)
 The area needs an integrated and connected network of off-road cycle paths (1)
 This will divert cyclists travelling onto Berkley Lane, which is a safer route (2)
 Reuse of the Pottsville Memorial Oval should be an option (1)
 Other areas are a greater priority (1)
 Retain as is (1)
Total number of comments (11)
19. Action

As Council develops its Bike Plan consider developing an implementation plan for
improved line marking, signage and wayfinding along the NSW Coastal Cycleway.

High
16

Medium
15

Low
9

Total
30

Low
7

Total
39

Comments
 Support for additional signage and wayfinding (5), to improve legibility (2), and support tourism (1)
Total number of comments (6)
20. Action

As Council develops its Playground Improvement Action Plan consider removing
the swing set in Hardy Park South and installing a new playground in Hardy Park
North.

High
15

Medium
17

Comments
 Support for a new playground in Hardy’s Park North and activate the open space (5)
 Retain access to the creek (1)
 If a playground was installed, the size of the basketball court would need to be reduced (1)
 Provide only a small amount of equipment (1)
 Retain the area in the north for picnicking and basketball (2)
 Shade the playground (1), do not fence the play equipment (1)
 Improve connectivity and access between Hardy’s Park North and South (1)
 Improve both parks (1)





Retain the swings in Hardy’s Park South - they are used (4)
Design all playgrounds for Universal Access (1)
Have a look at the playground provided in Texas Qld (1)
Total number of comments (13)

21. Action

Partner with Pottsville Beach Tennis Club Inc. to develop priority facility projects
that meet community need, encourages participation and improves access to
quality tennis facilities.

High
13

Medium
20

Low
12

Total
45

Comments
 Consider providing tennis at Black Rocks Sports Ground (4), and netball courts (2), there are facilities at Black Rocks
Sports Ground to support the additional use (1)
 Retain the tennis courts at the existing site and improve the clubhouse and toilets (4)
 Collaborate with the tennis club to identify their needs (1)
 Implement Universal Access principles (1)
 Shade the tennis courts to increase usage - children are exposed to the sun (1)
 Leave the tennis courts as is (1)
 Utilise the single court not being used (1)
 Provide pathways, access is poor (1), and signage
 Build an additional court (1)
 The courts are difficult to access and difficult to hire (1)
Total number of comments (16)
22. Action

As Council develops its Playground Improvement Action Plan consider removing
the ageing rocker and barbeque in Cudgera Ave Park (Koala Beach). Retain the
open space for its natural values and access to the creek.

High
13

Medium
11

Low
15

Total
39

High
12

Medium
19

Low
10

Total
41

High
12

Medium
15

Low
12

Total
39

Comments
 Support for the removal of the ageing play equipment and barbeque (9)
 Improve access to the creek (3)
 Provide seating (2), and a pathway (1)
 Develop nature based playground in its place (1)
Total number of comments (11)
23. Action

Investigate kayak and canoe trails on Cudgera Creek.

Comments
 Support for kayak and canoe trails (12)
 Include kayak and canoe trails in Mooball Creek as well (5)
 People can already access the creek (4)
 Additional use may impact the creek, and the fauna and flora (3)
 Use this as an opportunity to educate the public about the area (1)
 This would be a waste of money (1)
 There is a lack of signage and information about trails (1)
 The creek is silted up and needs urgent attention (1)
 Provide guided historic bike rides (1)
Total number of comments (11)
24. Action

Investigate trail opportunities along the eastern side of Cudgera Creek from
Hastings Point to Pottsville Environment Centre.

Comments
 Support for bush trails (4), support for trails only if environmental impact is minimal (1)
 No support for trails and leave as is (5), protect the biodiversity (3) and reduce weeds (1)
 There is no demand for new trails at this location - prioritise the maintenance of trails in Pottsville Environment Park (2)




Acknowledge the tourism benefits (1)
Council to provide guided historical bike rides (1)
Total number of comments (12)

25. Action

Investigate trail opportunities in Asset Protection Zones (APZ’s) on the northern
and eastern boundary of Pottsville Wetland.

High
11

Medium
14

Low
16

Total
41

Comments
 Support for additional trails (4), consider low key trails along the edge of wetlands (1), only support trails if there is
minimal impact of the environment (1)
 Acknowledge the community benefits of engaging with nature and engaging in outdoor activities (4)
 No support for additional trails - leave the area as it is to reduce impact on flora and fauna (3), particularly koalas (1)
 This would result in weeds and increased maintenance costs (1)
 People are able to walk in this area already (1)
 Provide wayfinding signage (3)
 Prioritise the maintenance of existing trails including trails in Pottsville Environment Park (3), rather than create more
that will be neglected (1)
 Trails can showcase our diverse area (1), and there are tourism benefits (1)
Total number of comments (10)
26. Action

As Council develops its Playground Improvement Action Plan consider removing
the play equipment in Euodia Ave Park (Koala Beach) at the end of its useful life.
Retain the open space for picnicking and nature appreciation. There are two other
playgrounds within 500m and the site is difficult to access.

High
11

Medium
12

Low
11

Total
34

Comments
 Support for removing the ageing play equipment and barbeque (4), and retain the open space for picnicking and
nature appreciation, including additional bird habitat (3)
 Provide exercise equipment (1)
 Provide more shade (1)
 Any improvements should be promoted, residents don’t know it’s there (1)
 Retain the play equipment (2), the site is a uniquely elevated, Council should protect the views of the Tweed Coast (1)
 Provide a pump track on the site along with other cycling facilities in Kingscliff and Pottsville (2)
 This action is not a priority (1)
Total number of comments (10)
27. Action

Restore Stan Hardy Memorial Walking Track as a bushland reserve.

High
10

Medium
14

Low
13

Total
37

Comments
 Support for restoring the track as a bushland reserve (2)
 Upgrade the track (4), this could be an iconic walk for the area with minimal expenditure (1)
 Retain the path between the two bridges for tourism and manage it (1)
 Wasn’t aware the track existed (5)
 Promote the track at a Pottsville tourist information centre or on a notice board (2)
 Protect the natural area, increase use will introduce weeds and negatively impact the environment including the creek
bank (1), the natural environment is what makes Pottsville appealing (1)
 Improve Hardy’s Park North and South and place a memorial there for Stan Hardy (1), this will help reduce
maintenance costs (1)
 Manage overnight camping (1), the use of the trail will encourage further overuse by free campers and overnight
campers (1)
Total number of comments (12)
28. Action

Provide additional seating with back and arm rests at viewing locations along
Overall Drive (Pottsville).

High
10

Medium
12

Low
18

Total
40

Comments
 Support for additional park facilities along Overall Drive (3)
 Provide natural shade (1)
 No support for additional facilities (2), prioritise spending on roads (1), and additional facilities may not be used (1)
 Install barbeques and drinking water at Buckingham Drive Park on Overall Drive (1)
Total number of comments (7)
29. Action

As Council develops its Playground Improvement Action Plan consider increasing
the diversity of play equipment in Sugar Glider Dve Small Park (Koala Beach) and
plant additional shade trees.

High
9

Medium
17

Low
10

Total
36

Low
15

Total
30

Comments
 Support for additional play equipment, the existing play equipment is not meeting community need (8)
 Provide more equipment for younger children (2)
 Provide outdoor exercise equipment (1)
 Plant more trees for shade and provide additional habitat for the bush stone-curlews (3)
Total number of comments (9)
30. Action

As Council develops its Open Space Car Park Improvement Program consider
sealing the car park at Cudgera Creek Park (Hastings Point).

High
9

Medium
16

Comments
 No support for sealing the car park, leave it as it is (6)
 This site is environmentally significant and naturally appealing (2)
 The area is already subject to over-visitation (1), the Open Space Strategy does not include any actions to address the
carrying capacity of the park (1)
 Entering and exiting the car park is dangerous (1)
 The area is only busy during holiday periods (1)
 Support for sealing the car park (1)
Total number of comments (8)
31. Action

Consider rationalising Balmoral St Park (Pottsville Waters) to fund open space
improvements in Pottsville. The area is over supplied with local parks, there are five
parks within a 500m catchment. (Identified in the draft OSS as Action 21)

High
9

Medium
7

Low
20

Total
36

Comments
 No support for selling the park, leave it as it is (12), and keep our neighbourhoods green (2)
 Canal parks are used by local families for informal games (3), for fishing (1), and a quiet space for older people to relax
observe nature (1), they are safe areas to play and close to local residents (1)
 Provide a fishing facility (1)
 The park is used as habitat for animals (1)
 Consider other uses such as a community garden or bushland reserve (1)
 Some support for selling the park, the park is under-utilised (1)
 Would support for sale of the park but only if the money is used to improving other open spaces in Pottsville and there
is a written agreement by Council (5)
 Hope selling open space doesn’t become a precedent (1), be honest that rationalising means selling for urban
development (1)
 Consider other funding options (1)
 Improve the parks along the canal (2) with seating and shade (1), improve access with pathways and integrate
equipment for children with disabilities (1)
 This action is not a priority (2)
Total number of comments (23)

Additional comments at the in-person Community Conversation













Provide lighting on the pathway behind houses in Black Rocks (1)
Utilise funds from the tourism income from Tweed Enduro Race to improve open spaces (1)
Provide another public toilet in Pottsville (1)
Improve graffiti management (1)
Create a park like Currumbin Bird Life Sanctuary in Pottsville (1)
Protect natural areas and provide opportunities to appreciate nature (1)
The playground in Hasset Drive Park, Black Rocks is poorly designed and does not meet the needs of young
children, the softfall is hard on children’s feet, and it is a waste of money (1)
Provide a fenced off leash area in Pottsville (1)
The Community Conversation was well presented (1)
A Pottsville Bypass is needed (1)
Include wayfinding signage for visitors, advising the location of parks and public toilets (1)
Allow for nature appreciation and conserve the natural values (1)
Note: On the map distributed at the Community Conversation Action 12 was mapped twice. Action 12 relates to the
upgrade of public toilets at Hastings Point. The only action that relates to Black Rocks is Action 15.

Online Discussion Forum (public): Comments










Retain Pottsville Oval as a sports field, including the tennis courts (1)
Maximise the use of Black Rocks Sports Field to accommodate other uses (1)
Protect the environmental values in Hastings Point and surrounding coastal areas, Coronation Dve & Tweed
Coast Road (1)
Consider the use of schools for weekend parking (1)
Provide a fenced off leash areas with drinking water, bins and bags. Provide waste bags and bins on the beach
(1), preferences for an off leash area, not on the beach (1)
Outdoor fitness equipment along Overall Dve (1)
Support additional play equipment in Sugar Glider Park (2), and provide shade (1)
Provide natural play equipment along Overall Dve (e.g. tepee), and edible gardens (1)
Provide lighting on the pathway behind houses in Black Rocks (1)

WHAT IS IMPORTANT TO THE SOUTH COAST - POTTSVILLE, HASTINGS
POINT, WOOYUNG COMMUNITY?
At the in person Community Conversation, the community were asked what is important to them. The themes are
listed in order of priority.
Theme

Accessibility

Improve access to public areas, open spaces, sport and recreation facilities
Provide access for everyone, regardless of age and ability
Provide access to natural areas including headlands
Remove barriers

Provision of
facilities

Quality over quantity
Provide public toilets, seating, barbeques, drinking water fountains, fitness trails and
outdoor exercise equipment, showers and taps at the creek
Provide more shade
Build a rock wall at the mouth of the creek
Ensure facilities that are safe to use
Safe places
No vehicle traffic
Provide open spaces that are respected and looked after by the community and visitors
Ensure open spaces and facilities are well maintained and clean
Vandalism and graffiti is well managed
Provide walkways that improve access to the creek and beaches
Better cycleways
The bush, beach and creek is highly valued
Protect the flora and fauna

Safety
Quality
Connectivity
Environment
protection and
conservation
Diversity
Dogs

Encourage community use of Black Rocks Sports Ground
Encourage multi-purpose open spaces and facilities
Provide areas to walk and exercise with dogs
Provide parks and beaches for dogs

South East Hinterland - Burringbar, Stokers
Siding, Mooball and Crabbes Creek
The following actions for South East Hinterland - Burringbar, Stokers Siding, Mooball and Crabbes Creek local profile
area were prioritised by the local community, either in-person at the Community Conversation hosted on between
Monday 29 October (Burringbar), Tuesday 30 October (Stokers Siding) and Monday 19 November 2018 (Crabbes
Creek), via the online survey tool or as part of an online discussion. The actions are listed in the community’s order
of priority. All related comments have been included for each action. Written submissions via post or email and
closed online submissions have been included in the Open Space Strategy Community Consultation Report Stage
2, August 2019 (Appendix 2 & 3).
1. Action

As Council develops its Public Toilet Strategy consider the future demand for public
toilet(s) in Crabbes Creek, Stokers Siding and Mooball to meet the needs of the
local community and visitors, including users of the proposed Tweed Valley Rail
Trail.

High
36

Medium
6

Low
4

Total
46

Comments

Support for upgrading the public toilet in the villages if the Rail Trail goes ahead (12), specifically at the start and end
of the Rail Trail (2), to meet tourist demand (3), upgrades should be based on demand generated by the Rail Trail (1),
there are not enough public toilets in this area (1), upgrade toilets in all parks (1)

Ensure the public toilets are accessible for people with disabilities (2)

Upgrade the public toilet at Stokers Siding (4), the toilet has no lights (1), replace with an amenities block (1), there is
only one public toilet in Stokers Siding (1)

There are no public toilets in Crabbes Creek and there is demand (8), purchase the land next to the community hall
and build a new public toilet, separate to the hall (2)

No support for the Rail Trail (2), the railways are for the future, don’t touch it (2), but public toilets would be needed if it
does go ahead (2), concerns about the potential for people using the Rail Trail inappropriately for toileting (1)

Public toilets are not a priority, upgrade the towns (1)

No support for a public toilet (1), there are enough toilets (1)
Total number of comments (27)

2. Action

Develop an open space concept plan for the upgrade of Burringbar Memorial and
Masterton Park (Burringbar). Ensure the integration of the proposed Tweed Valley
Rail Trail.

High
29

Medium
14

Low
4

Total
47

Comments

Support for the upgrade of Burringbar Memorial and Masterton Park (3), to meet demand generated by the Rail Trail
(1), to generate the local economy (1)

Provide a playground (5), fenced (1), natural play space (1), provide additional seating (4) and picnic tables (1),
provide shaded areas for all users (4), plant more trees for shade (1), provide drinking fountain and water refill stations
(1), maintain grassed area (1), provide native gardens fronting the road to improve amenity (2), and to prevent the
need to use dangerous chemicals (1), improve access for people with disabilities (2), provide outdoor fitness
equipment (1)

The shaded areas are highly valued (2)

The existing park is lovely, provides good shelter, tables, toilets are they well maintained (1)

Provide facilities for horse riders (4), including a hitching rail (2), drinking trough (2), a holding yard (1), to allow riders
to stop for refreshments (1), summer months are hot for the horses (2), and for users of the Rail Trail (1)

Place restrictions on the use of herbicides, including glycophosphates (1)

With the pending development in Mooball and the influx of families it is imperative that Mooball and Burringbar provide
recreational and social opportunities for families and to build community/village connections (1)










Support for the Rail Trail (2), separate walkers and riders (1), it would be more ideal for tourists (1)
Provide dedicated car parking (2), to provide access to the Rail Trail (1)
Masterson Park is part of the Memorial Reserve RSL (1)
No support for Rail Trail (4), there is plenty of room alongside the tracks (1), no support for a skate park (1), too much
noise close to houses (1), no support for speed bumps, too noisy (2)
Improve access to the park by pathways and provide crossings (1)
Activate the open space with live music concerts, market days, pop-up bar
Transport pupils that we don't have, waste of money (1)
Concerns for people entering private property from the Rail Trail (1)
Total number of comments (27)

3. Action

Improve footpath links within Stokers Siding Park, Burringbar Memorial and
Masterton Park and Bernadette Kelly Park (Mooball) and improve pedestrian links
to car parking, the village centres and key services.

High
27

Medium
7

Low
4

Total
28

Comments

Support for improving pedestrian links in Stokers Siding, Burringbar and Mooball (8), to improve the safety of school
children (1)

Upgrade the cycleway, the path is poorly maintained (1), there needs to be a hand rail as the foliage makes this a
dangerous path (1), provide lighting (1)

Support for the Rail Trail (1), to provide a space for the children to play, off the road (1)

Use the Rail Trail to provide linkages in each community (1)

Widen paths and use Rail Trail instead of maintaining the Heritage Rail Way bridge over Burringbar Creek (1)

The Rail Trail should provide facilities for horses (riding and driving) (1)

Provide more walking paths through bushland or along creeks (1)

Provide safe crossing points across Tweed Valley Way for residents to enable people to walk safely from East
Burringbar to Burringbar village centre and parks (2), improve the pathways for cyclists and horse riders along the Old
Pacific Hwy, the narrow road shoulder is inadequate for pedestrians, cyclists and horse riders.

To improve safety for local residents, extend the 60km/hr zone towards Murwillumbah to where "60 zone ahead" to
reduce speeding both ways. Drivers are not slowing down coming into the village of Burringbar and speeding up too
early.

Provide a path from the preschool down the other side to the pedestrian bridge (1), the footpath link to footbridge gets
very muddy and wet during flood events (1)

In Stokers Siding, provide a shared-user path along Tweed Valley Way to the school, camping areas, shops and hall
(4), people are forced to walk and cycle on roads with speeding vehicles, its dangerous (2), roads have narrow
shoulders (1), walking along Smiths Creek Road is very dangerous due to speeding drivers (2), provide footpaths from
Yarrabee Terrace to the village and to Adcocks Road (1), address the dangerous intersection at Tunnel Road/Stokers
Road (1), provide a shared-user along Tweed Valley Way to the village (1)
Total number of comments (9)

4. Action

Upgrade Stokers Siding Park and review the adjacent public car parking to support
the use of the park. Open space improvements should ensure the integration of the
proposed Tweed Valley Rail Trail.

High
26

Medium
9

Low
6

Total
41

Comments

Support for upgrading Stokers Siding Park (1), will enhance the village (1), upgrade the play equipment (2), extend the
park area from its current location down to the hall (2), increase the play space and the community space using the rail
land (1)

Provide places to climb, explore, educational opportunities about local fauna and flora and history, theme the playspace
and use natural colours, consider a tree shaped climbing frame and ropes, discovery elements, native landscaping, an
obstacle course for children to use sports equipment or to allow for skateboarding, biking, scooters and rollerblades (1)

Provide picnic tables (3), seating (3), shelters (2), barbeques (2), pathways (1), landscaping (2), historical signage (1),
bike racks (1), lighting (1), outdoor fitness equipment (1), provide shaded trees (4), a hitching rail for horses that will use
the Rail Trail (1), provide an open area for informal games (1), plant additional trees preferably natives (1), provide a fun
and stimulating play space, it is currently an eyesore and detracts from the amenity and history of the village (1),
provide one toilet (1), rubbish bins (1), access to hot water (1), uncovered tables under trees (1), accessible public toilet
(1), public art (1)









Additional park facilities will benefit horse riders as there are very few places you can ride a horse with facilities for
riders (1)
Improve and extend the car park (2), but without taking away the green space (1), dedicate car parking to enable
access on and off the Rail Trail (1)
Improve access into the park (1)
Do not over embellish, keep it natural to fit with the amenity and natural surrounds (2)
The roads are unsafe
Leave the rail as it is (1)
Provide a pathway from the Tweed Valley Way to the Rail Trail (1)
Total number of comments (21)

5. Action

Following a NSW Government Trial referred to as ‘Share Our Space Program’,
consult with Burringbar Public School and Crabbes Creek Public School to request
community use of their outdoor recreation facilities outside of school hours
(including the playground, the multi-purpose courts and the grassed area for
informal games).

High
20

Medium
14

Low
11

Total
45

Comments

Support for shared use of school facilities (4), especially in small towns (1), it would mostly be used by local (1), would
provide a safer place for children to play than the sports club in Burringbar (1), shared use of the sports field (4)

In Crabbes Creek work could be done to improve access to the creek, environmental interpretation and improve
environmental values (5), a walkway along the creek (3), this has been talked about for years, action it (1), on the
school’s sports field provide a tennis court (2), outdoor tennis tables (1), public toilet (1), develop the nature strip (1)

Concern that the school’s facilities would not be respected or used appropriately (1), who would pay for the cost of
repairs, maintenance and public liability (2), who would manage bookings for the facilities, would not be appropriate to
put this onto the school (1)

Access to school grounds by unauthorised persons after hours is illegal (1)

Consider providing a skate park away from residential houses (1)

Doubt the school would support this (1), because of safety and security concerns (2), provide a playground on the
sport field, instead of at the rear of the school (1)

In Crabbes Creek, no support for gaining access to the main school grounds on the north side (3)

Purchase adjacent land to the hall for a playground and public toilet (3), increase the amount of land for community
use (1), it is a more visible site for a playground (2), playground and large community area greatly needed (1)

Apply this action to Stokers Siding (1)
Total number of comments (24)

6. Action

High

Medium

Low

Total

Develop a concept plan for the upgrade of Bernadette Kelly Park (Mooball) and
19
8
6
33
Mooball Picnic Area. Improve pathway links to the park facilities, Mooball’s
services and review car parking to support the use of the park. Ensure the
integration of the proposed Tweed Valley Rail Trail.
Comments

Support for the upgrade of Bernadette Kelly Park (5), children have no place to play (1), with a new residential
development planned it is imperative that we put in place infrastructure to cater for new families (1), the park looks like
a truck stop and is not welcoming (2), formalise the park and clearly identify boundaries between the car park and the
park (a kerb) (1), could become a community meeting space for residents and visitors (2), reduce access to to the park
by vehicles (1)

Provide additional toilets, not like the existing toilet (1), provide additional seats (2), tables (2), plant low growing native
shrubs to improve amenity and native trees (4), provide natural and built shade (4), provide more stimulating play
equipment (2), natural play elements (1), fence the park to improve safety (1)

Would be beneficial for the users of the Rail Trail to stop, refresh and access local businesses (1)

Improve the planning of car parking in the area (3), manage the car and motor bike parking along Tweed Valley Way
(1), it’s a busy road (1), then there is the cyclists which impacts road user safety in this location when entering and
leaving the road (1), look at Kurrajong Community Hamlet and its access to the Rail Trail (1)

Leave the railway as it is (2), it belongs to the public (1)

Improve the pathways, I ride my bike there a lot and the pathways are in poor condition (1)
Total number of comments (14)

7. Action

High

Medium

Low

Total

8. Action

High

Medium

Low

Total

9. Action

High
16

Medium
11

Low
5

Total
32

High

Medium

Low

Total

As Council develops its Public Toilet Strategy consider upgrading the public toilets
17
14
5
36
in Burringbar Memorial and Masterton Park.
Comments

Support for upgrading the public toilets (10), not like the existing toilet in Mooball, they are disgusting (1), ensure they
are accessible for people with disabilities (5), improve facilities for Rail Trail users (1), ensure it is well maintained (1),
make the toilet safer (1), they need to be opened every day, people are always asking for the key to access the toilets
(1), provide lighting (1)

Consult with the Burringbar RSL (1)

The toilets are functional (1)
Total number of comments (16)

Review the purpose and future use of the community noticeboards and tourism
17
10
12
39
information boards Burringbar Memorial and Masterton Park, Mooball Picnic Area
(Mooball) and in the bus shelter in front of Crabbes Creek Public School.
Comments

Support the review of the purpose and future use of the community noticeboards and tourism information boards (2)

Would be good to show a map of the local area to show visitors where amenities are (2)

Good informative signage goes a long way (1)

Need information on how to access the Mooball National Park from Cudgera Creek Road (3) Cyclists, hikers and horse
riders can access the park nature trails that follow the ridge line enabling spectular view of the Tweed Coast and
Caldera (1)

Noticeboards are a great way to connect with your neighbourhood, including community facebook (1)

Signage of local indigenous history and language as well as natural elements (2)

Utilise social media (1)

Noticeboards need to be kept under control by the village (1)

More comprehensive community information source (1)

The Community Association has plans to erect historical photos on the Rotunda at Masterson Park (1)

This has already been done (1)

Existing tourism sign was updated without the support of council (1)

Consider a notice for Stokers Siding (1)

Need rules for Rail Trail to be on noticeboard (1)
Total number of comments (19)
As Council develops its Playground Improvement Action Plan consider upgrading
the play equipment in Stokers Siding Park for children ages 2-12 years.
Comments

Support for upgrading the playground in Stokers Siding Park (4)

Include options for disabled and older children (1)

Upgrade lighting also (1)

It’s not safe, mother who lives up the road doesn’t use it (1)

Size of the park needs increased (1)
Total number of comments (7)

10. Action

Support Burringbar Sports Club to enable increased player participation and sport
14
13
4
31
development.
Comments

Support the TSC supporting the Sports Club and would like to help club to grow it’s sporting programs in the future (3)

Continue the path in Greenvale Crt from Gumnut preschool to pedestrian bridge (1)
Total number of comments (4)

11. Action

As Council develops its Playground Improvement Action Plan consider upgrading
the play equipment in Bernadette Kelly Park (Mooball) for children ages 2-12 years.
(Identified in the draft OSS as Action 3)

High
12

Medium
9

Low
4

Total
25

Comments
 Support for a new playground (2), there is a lack of facilities for children (1), include shade and a fence for safety (1)
 Total number of comments (2)

12. Action

As Council develops its Playground Improvement Action Plan consider supporting
Burringbar Sports Club to ensure the playground is safe and well maintained.

High
11

Medium
15

Low
6

Total
32

Comments
 Support for a new playground (2) there is a lack of facilities for children in this area (1)
 Would prefer it to be at Masterson Park (5)
 Not a suitable or convenient place for a children’s play park (1)
 This is on trust ground (1)
 Nice, but would only use if visiting the club (1)
Total number of comments (10)

13. Action

High

Medium

Low

Total

14. Action

High
5

Medium
8

Low
9

Total
21

Consider Quinn Family Park (Mooball) as an off-leash dog area.
6
7
16
29
Comments
 No support for the a off leash dog park at this location (9), it’s too close to the road, homes and cattle (2), rural areas
do not need them (1), and the area is too small (1), maintain the park as it is (1)
 Provide a fenced dog park in another location (1)
Total number of comments (9)
Upgrade the park facilities in Dallis Park (Dunbible). Consider providing viewing
opportunities of the Tweed River.

Comments
 Support for the upgrade of park facilities (2), provide basic facilities that will survive frequent flood events (1)
 No support for Tweed Valley Rail Trail (1)
Total number of comments (4)
Additional comments at the in-person Community Conversation















Provide signage for key vegetation and cultural heritage values (1)
Provide path links into Burringbar from Cudgera Creek Rd and to Howards Rd (2)
Address biosecurity concerns for the Tweed Valley Rail Trail (1)
Upgrade the shared path between Burringbar and Mooball (1)
Improve the public land above Hunter St for open space and park use (1)
High priority for the Burringbar Community Assn Inc. village plan is connectivity and improved playground
facilities (1), improve access to schools and key facilities in Burringbar (1)
Provide a path link from Broadway to Howards Rd (1)
Not sure if using the school’s facilities at Crabbes Creek is a good idea (1)
Provide a public toilet in Crabbes Creek (1)
Improve maintenance and naming of Burringbar Memorial and Masterton Park (1)
Provide multi-use trails in rural areas, including horse riders, not just bike paths. Horse riding is a great way for
over 55’s to exercise and keep fit. Horse riding is part of our heritage, so preserve these heritage values (1)
Purchase the land next to Crabbes Creek Hall for community use and provide a playground. Consider utilising
the school grounds for play and socialising (3)
Encourage community volunteerism to improve the creek bank, manage weeds, and plant natives (1)
In Crabbes Creek, provide a sports field, playground and small skate /scooter park (1), barbeques (1), seating
and picnic tables (1), and empty bins more regularly (1)






Nobody uses the basketball court (1)
Need to provide facilities for the young people moving to the area (2)
In Stokers Siding, provide a footpath link along the train track (2), remove camphor laurel tree at the causeway,
improve maintenance of the green areas along the track (1), upgrade the playground and the historical
monument (1)
Consider speed humps to slow traffic on the Stoker’s bend (1)

Online Discussion Forum (public): Comments





The playground in Stokers Siding is unappealing (2), upgrade the park and include a flying fox (1), upgrade the
toilet and the picnic facilities (1), make the parks fun for kids, something special (1), looking forward to seeing
improvements (1), equipment such as swings, climbing and spin, nature play elements, rope bridges, trees that
can be climbed and animal signs, paths for riding bike, scooters etc. (1)
Theme the parks along the Tweed Valley Rail Trail (1)

WHAT IS IMPORTANT TO THE BURRINGBAR, STOKERS SIDING,
MOOBALL AND CRABBES CREEK COMMUNITY?
At the in-person Community Conversation, the community were asked what is important to them. The themes are
listed in order of priority.
Theme
Environment and
cultural protection,
conservation and
appreciation

Connectivity/Trails

Accessibility

Provision of facilities

Diversity

Dogs

Bushland areas and the natural environment
Beautiful spaces with natural features
Trees for shade and to encourage birds
Protecting the heritage for future generations
Nature conservation. Native plants and animals and weed management
Natural vistas and landscapes
Celebrate the cultural significance of the RSL Memorial Reserve
Bike paths and trails
Horse riding trails
Driving trails
Connecting paths in the villages
Separate walking paths so pedestrian don’t have to share space with vehicles
Walking and horse riding in National Parks
Parks and open spaces that are easy to access for children and families
Accessibility
Improve access between park facilities
Access to bushland and riparian areas where I can paint and draw
Public toilets that are well placed
Playgrounds
BMX tracks
Seating, picnic tables, barbeques and bins
Shade
Privacy and silence
Tourism, business and jobs
Community garden
Community based passive recreation opportunities
Music events, community events and festivals
Parklands and good sports grounds
Make open spaces larger
Places for kids to play outdoors and activities for adults
Dog parks and areas for dog walking

Safety

Safe spaces and facilities
Lighting and security

Social inclusion
Quality

Community spaces for community to gather
Well maintained spaces
Maintain the Avenue of Trees
Open spaces besides the river and waterways
Stop water mining in the area

Waterways

South West Tweed - Uki
The following actions for the South West Tweed - Uki local profile area were prioritised by the local community,
either in-person at the Community Conversation hosted on Wednesday 24 October 2018, via the online
prioritisation tool or as part of an online discussion. The actions are listed in order of community priority. All related
comments have been included for each action. Written submissions via post or email and private online
submissions have been included in the Open Space Strategy Community Consultation Report Stage 2, August
2019 (Appendix 2 & 3)
1. Action
Continue to strengthen pedestrian amenity and streetscape character of Kyogle
Rd in Uki village. In partnership with Uki Hall & Recreation Reserve Trust and
other key stakeholders develop a landscape concept plan for the village. Seek
community grant funding for landscape improvements.

High
20

Medium
5

Low
2

Total
27

Comments
 Support for pedestrian amenity and streetscape improvements (4)
 Plant an edible streetscape (2)
 Provide more rubbish bins and empty bins more frequently (2)
 Include a drinking fountain in the village centre (2)
 Improve cycleways (1)
 Improve safety for local children and avoid having to cross busy roads (1)
 Develop route maps to assist with wayfinding (1)
 Pathways are dangerous for those with mobility impairments (1), provide a pathway at the pub (1),
 There are limited walking paths in Uki and we are forced to travel outside the area to exercise (1)
 Plan to separate through traffic, heavy vehicles and pedestrians (1)
 Remove the petrol bowser at the shops, to entice tourists to stop - the area is unsafe and unhealthy (1)
 Stop the water mining, it is destroying local roads and the village (1)
 No support for this action (1)
 Provide footpaths in Kunghur village (1)
Total number of comments (13)
2. Action
As Council reviews its Pedestrian Access and Mobility Plan consider linking the
footpaths between Mount Warning Hotel and Vic Bianchetti Sports Ground.

High
20

Medium
3

Low
1

Total
24

Comments
 Support for linking pathways (7)
 This area is dangerous due to a high number of heavy vehicles on Kyogle Rd (3), Harding's earth moving and
water trucks are being filled all day, every day (1)
 A footpath would improve safety for children using the sportsfield (3)
 Path improvements would improve access to the other side of town and promote tourism (1)
 The benefits would be similar to the pathway that links Sweetnam Park (1)
 A higher priority is to provide nature walking trails along Tweed River (1)
 Provide pathways in Kunghur (1)
Total number of comments (9)
3. Action
In partnership with Tweed Valley Mountain Bike Riders Inc. support development
of a mountain bike park to be constructed and maintained by the Club on
Council owned land (Lot 2 DP550508) located off Smith Creeks Rd, Uki and
partially occupied by the Uki Sewage Treatment Plant.

High
18

Medium
6

Low
3

Total
27

Comments

Support for the development of a mountain bike park on Council owned land (10), there are no facilities for
mountain biking in the Tweed - it is desperately needed (1)

Beneficial for local families and young people to exercise outdoors (4), ensure the park should is accessible to the
residents - not an exclusive club (1)

Include BMX (1)

Provide a bike path connecting the mountain bike park to Uki Village - it would be well utilised by locals and
tourists (3)

Encourage mountain bike tourism in Uki village (3), in Murwillumbah and the wider community (1)

Provide more rubbish bins and empty bins more frequently (1)

Be sensitive to the ecosystem, to fauna and their habitats (1)

Tax riders to fund administration costs (1)

No motorised bikes (1)

Provide a bike laneway from Uki to Murwillumbah with view to expanding the bike network across the Shire (1)
Total number of comments (13)
4. Action
Consider low impact nature-based and aquatic recreational activities at Clarrie
Hall Dam and surrounding Council-owned land (the buffer zone). If any activity is
to be permitted within the catchment, it will need to be demonstrated that the
activity will not impact on water quality or environmental values. The primary
function of Clarrie Hall Dam is to provide storage for Tweed’s drinking water
supply.

High
18

Medium
6

Low
1

Total
25

Comments
 Swimming should be permitted at Clarrie Hall Dam (5), at the wall end (1), fence an area for swimming (1), include
a rope swing (1)
 Improve the area to benefit local residents (1), the area is very under-utilised (2), consider additional activities
such as camping, swimming and fishing to generate tourism (1)
 Land based activities could be more sustainable and less impact (2)
 Provide an outdoor gym (1), provide bush trails for walking (3), for bikes and horses (1), provide a loop trail around
the lake (1), allow boat access at the wall end (1)
 Prohibit motorised boats or motor bikes (3)
 Prohibit commercial activities (2)
 Consider kayak hire at a reasonable cost (1)
 Improve access to the dam from Uki at the end of Kyogle Road (1)
 Maintain environmental integrity is critical (2)
 Extend access to the site until later in the day (1)
 No support for additional aquatic recreational activities (2)
Total number of comments (17)
5. Action
Support development of a community garden in Kyogle Road Smiths Creek
Road West Reserve.

High
17

Medium
8

Low
2

Comments
 Support for a community garden (5) to feed the community (2), acknowledge the social benefits (1), and
environmental benefits 1)
 The site is flood prone (1)
 Less round-up to be used in bush regeneration (1)
 Riparian zones are important ecosystems especially in flood areas (1)
 Maintain access to the river (1), include fruit trees (1)
 Provide pathways along the river - look at Taranaki in NZ as a good example (1)
 No support for a community garden (1)
Total number of comments (8)

Total
27

6. Action
In partnership with key stakeholders, investigate opportunities to develop an
Integrated Recreation Trail Network for walking and cycling/mountain biking,
linking the Uki village to key open spaces and regional attractions, including the
Northern Rivers Rail Trail and National Parks.

High
17

Medium
4

Low
3

Total
24

Comments
 Support for an Integrated Recreation Trail Network (9), more dedicated bike paths helps to improve health (2), for
the active transport benefits (1) and tourism benefits (2)
 Will expand local recreational activities (1)
 There is a lack of bike paths compared to the coast (1)
 It is dangerous on local roads (1)
 Include trails along major roads to avoid having to drive (1), provide bike paths from the mountain bike park to Uki
Village (1)
 Support for the Rail Trail (1), and any new trails should link up with the Rail Trail (1)
 No support for Rail Trail (2), would prefer trains on tracks (2), to increase tourism (1)
 Ensure rubbish bins are installed (1)
 More information required - where would the trails go and the access points be (2)
Total number of comments (15)
7. Action
High Medium Low
Total
Continue working in partnership with Uki Landcare and contractors to conduct
15
5
6
27
riparian restoration and bush regeneration along the Tweed River and Smiths
Creek.
Comments
 Support for the work completed by Uki Landcare and the benefit to the local community (9)
 Helps to reduce the impact of regular floods (2)
 Would prefer landscaping rather than gardens (1)
 Support for the establishment of a community garden (1), get the local school and low income families to assist
with maintenance of the community garden (1)
 Council should provide more funding rather than relying on community volunteers to conduct the works (2)
Total number of comments (10)
8. Action
High Medium Low
Total
Continue to support Uki Sports Association in preparing a club development
15
5
3
23
plan, assist with grant applications for facility upgrades, enable increased player
participation and development and ensure the sustainability of sport and
recreation in the area
Comments
 The community value the sports ground (1)
 Repaint lines (1), repair tennis courts (1), and improve grandstands (1)
 Need more indoor space at the sports ground for classes such as dance, yoga etc. to address the over flow from
Uki Hall (1), increase access to the tennis courts for community use (1)
Total number of comments (5)
9. Action
Investigate provision of a nature trail to connect Sweetnam Park to Milsoms
Lane, via the proposed community garden, and along the Tweed River.

High
14

Medium
5

Low
6

Total
25

Comments
 Support for a nature trail in this location (4), would be beneficial for mothers and children (1), include a bike path
(1), would provide a good alternative route into town (1)
 May not be good for the environment and local fauna (1)
 Provide more rubbish bins in the village and Sweetnam Park (2)
 Prioritise walking tracks throughout the village (1)
 No support for the nature trail (3), nobody would use it (1)
Total number of comments (8)

10. Action
Consider providing picnic tables and/or seating in Gerald Parker Park.

High
13

Medium
6

Low
8

Total
27

Comments
 Support for additional park facilities in Gerard Parker Park (4), formalise the park (2), the area is underutilised (1)
 Include landscaping (3), provide picnic tables (1), a barbeque (1) and toilet (2), playground (1), and provide
informal parking for visitors to stay overnight (1)
 May need to be fenced (1), use bollards to keep vehicles accessing the river and to reduce people toileting over
the bank (1) and contributing to erosion (1)
 Would improve access to the river for locals as opposed to being a car park for visitors (1)
 Separate the grassed area and the parking (1)
 Additional facilities may encourage overnight campers (1)
 The park floods (1)
 Do not provide toilets (1), will be used by tourists rather than locals (2)
 Prevent vehicle access (1), stop overnight camping and youths doing burnouts (1) and other illegal activities (1)
 Provide a footpath to connect the pub to Gerald Parker Park - there are a lot of heavy vehicles (1)
Total number of comments (19)
11. Action
As Council develops its Playground Improvement Action Plan consider
upgrading the play equipment in Sweetnam Park at the end of its useful life and
providing more inclusive play opportunities for people with disabilities.

High
12

Medium
9

Low
3

Total
24

Comments
 Provide a barbeque (1), provide lighting (1), a composting toilet with water taps (1), upgrade the play equipment
(2), playground is not meeting children’s needs (1), provide a rubbish bin (1)
 It is in a good position, close to the village and connected by footpath (1)
 Get people to pick up their dog poo (1)
 Playgrounds are expensive - Council monies should be spent on pathways (1)
 Provide a playground in Kunghur that is accessible to the whole community, not just to the preschool and provide
signage to welcome everyone (1)
Total number of comments (4)
12. Action
Following a NSW Government trial referred to as ‘Share Our Space Program’,
consult with Uki Public School to request community use of their outdoor
recreation facilities outside school hours (specifically the multi-purpose courts).

High
9

Medium
4

Low
9

Total
22

Comments
 Support community use of school facilities out of school hours to avoid duplication and meet community need for
recreation facilities (including youth facilities e.g. a basketball court) and improve health (4)
 It is an efficient way of addressing supply and demand (1)
 Provide a skate facility to improve diversity (1)
 Relocate the bats (1)
 Who pays if the infrastructure is damaged (1)
Total number of comments (9)
13. Action
Review Council’s park and wayfinding signage in Uki and upgrade as required.

High
6

Medium
7

Comments
 Support for additional signage (5), we don’t know what parks are here (1)
 Include tourist signage (1), and signage for walking trails (1)
 Provide road signage directing drivers to Uki village from the motorway (north and southbound) (1)
 Improve road signage at the Mt Warning turn off (1)
 No support for upgrading signage (1)
Total number of comments (6)

Low
11

Total
24

14. Action
High Medium Low
Total
When Council develops its Public Toilet Strategy consider removing the public
6
2
12
20
toilet at Vic Bianchetti Sports Ground.
Comments
 No support for removing the public toilet (9)
 The school and casual users of the open space use the toilets (3), the school’s access arrangements with the
sports club toilets is not working (1)
 Retain toilets to avoid people going to the toilet in the bush and on the river bank (3)
 Relocate the toilets to Sweetnam Park (3), or to another improved position (2), relocate to Kyogle Rd (1), the
existing toilet is out of town (1)
 Provide a toilet in Gerald Parker Park (4), and at the end of the village (1)
 Upgrade the toilet (2), we need more public toilets in open spaces (1)
 Improve signage to the toilet (1)
Total number of comments (13)
15. Action
Assess the demand for an off-leash dog area in Uki. If there is demand, consider
the northern end of Sweetnam Park as a potential fenced site.

High
5

Medium
5

Low
14

Total
24

Comments
 Support for an off leash area in Sweetnam Park (4), a small fenced section at the entrance (1)
 A dog park helps connect the community and increase diversity (1)
 Don’t fence the dog park (1), fencing would alienate other users (1)
 Would help to prevent dog poo in the playground (1)
 Not convinced it is a good idea, could be underutilised (4)
 Not in Sweetnam Park, its used by children and families (5), there are safety risks having dogs off leash near a
playground and near roads (1)
 Consider fencing a section of Gerald Parker Park (7)
 Consider Riverside Park as an alternative (1) or Glenrock Rd (1)
 Everyone already has their dogs there (1)
 Use the money elsewhere (1)
 No support for an off leash dog area (4)
Total number of comments (18)
Additional comments at the in-person Community Conversation









Provide more rubbish bins in Uki village and empty rubbish bins more regularly (1)
Improve access for people with disabilities to the confluence of Rowlands Creek and Tweed River along Milsoms
Lane (1)
Consider providing park facilities such as a picnic table and a better public toilet on the community land on Mount
Burrell Rd (Old school site) (1)
Limited walking paths in Uki residents have to travel outside the area for their daily exercise (1)
Make it easier for community groups to organise community events in public open space. There is too much red
tape, requirements for insurance, public toilets and car parking is cumbersome. Please make it less bureaucratic –
event in Tumbulgum mentioned (1)
Acknowledge that Kunghur Village exists. Improve access to Kunghur Hall and the grounds for the whole
community, not just the pre-school. As an ageing population we have no footpaths to exercise, access to the hall
is poor and instead forced to drive to other villages. Allow markets and exercise activities in the hall grounds,
similar to what is provided at Uki (1)
Improve community access to Kunghur Hall, inclusive of pre-school and craft group (1)

Online Discussion Forum (public): Comments


Problem with opening the online survey (2)

WHAT IS IMPORTANT TO THE UKI AND KUNGHUR COMMUNITY?
At the in-person Community Conversation, the community were asked what is important to them. The themes are
listed in order of priority.
Theme

Accessibility

Improving access
Access for everyone, regardless of age and ability

Provision of facilities
Safety

Public toilets, barbeques, picnic tables, taps and other amenities
Facilities that are safe to use
Safe places
No vehicle traffic
Hazards are removed
Control where people camp
Open spaces and facilities are well maintained, clean and appealing
Use of open space is not impacted by commercial ventures
Support for the Rail Trail
More areas for bushwalking and cycling/bike riding
Trails to Mt Nullum to take the pressure off Mt Warning
Areas to rest and relax
Open spaces where the air is fresh and the water is clean
Protect green spaces
Protect environmental and cultural values
Opportunities to connect with nature
Improve access to the Tweed’s waterways
Opportunities to exercise, allowing the freedom to move
Increase the use of Crams Farm for camping, water based activities and special
events (e.g. weddings)
Kid friendly play spaces
Open grassed green areas and treed areas for shade
Places to walk and explore
Places for people to socialise
Open spaces are inclusive of all
Open spaces are essential community meeting spaces
Safe places to socialise
Areas to walk with dogs

Quality
Connectivity/Trails
Environment protection,
conservation and
appreciation
Water based activities
Diversity

Social inclusion

Dogs

Terranora
The following actions for the Terranora local profile area were prioritised by the local community, either in-person at
the Community Conversation hosted on Wednesday 28 November 2018, via the online prioritisation tool or as part
of an online discussion. The actions are listed in order of community priority. All related comments have been
included for each action. Written submissions via post or email and private online submissions have been included
in the Open Space Strategy Community Consultation Report Stage 2, August 2019 (Appendix 2 & 3).
1. Action

As Council develops its Playground Improvement Action Plan consider providing
built shade over the playground at the Terranora Tennis Courts.

High
13

Medium
6

Low
0

Total
19

Comments
 Support for providing shade over the playground for sun protection and to extend the time of day the play equipment is
used (10), all children’s playground should be shaded (3)
 Shade the seating areas not the playground , children need natural light (1)
 Upgrade the playground as it is the key park for Terranora and does not meet needs of a variety of ages including
younger children or teenagers (2)
 Support for increasing the utilisation of the park (2), provide public toilets (1), more tables (1) and install barbeques to
extend use into the evening (1)
 Provide bike paths, there is nowhere for young children to learn to ride their bikes in Terranora (1)
Total number of comments (12)
2. Action
A new district playground will be installed by developers of Altitude Aspire (Area E)
for children aged 2-12 years with additional youth elements.

High
11

Medium
3

Low
1

Total
15

Comments
 Support for recreational facilities that bring residents together to help build community (5)
 New residents need new infrastructure and recreational facilities, this should be mandatory (2)
 New commercial development should support community (1)
 Developers should fund footpaths, shared paths and bike paths to link the community to schools, parks, and shopping
areas (1)
 Provide a new playground in Windley Park (1)
 Any new playground in Terranora would be good (1)
 The area is undersupplied with family friendly areas, including barbeques and youth facilities (1)
Total number of comments (9)
3. Action
The following open space, sport and recreation opportunities should be considered
for Area E Urban Release Area:









provide a range of universally accessible passive and active open spaces
provide active open space within the Area E Urban Release Area. Include a
staging plan for the 17 hectare active open space contribution
provide a district level park, including outdoor youth recreation facilities and
an district level playground for 2-12 years
upgrade the existing off-leash dog area to a district level
provide a community garden adjacent to other community facilities
provide a walking, cycling and fitness loop and east-west links within Area E
provide outdoor fitness equipment in the park adjacent to Terranora Tennis
Courts
plan an integrated network of pathways to connect parks and open spaces
with residential, commercial, schools and community facilities

High
10

Medium
2

Low
1

Total
13





the use of drainage reserves and ecological buffers to create linkages through
the residential areas for walking and cycling without compromising
biodiversity values and environmental quality
parks and open spaces should provide opportunities to enjoy the area’s iconic
views
provide civic spaces, streetscapes and landscape features that contribute to
the overall character of the area.

Comments

Support for additional open space and recreational facilities for children youth and adults (6), including basketball and
soccer (1). This should be mandatory for large residential subdivision (1)

Terranora is undersupplied with open space for kids and areas for dogs (1)

The provision of recreational facilities is key for building community (1)
Total number of comments (7)
4. Action
Continue to work in partnership with Terranora Tennis, Tennis NSW and Tennis
Australia to increase participation in tennis. Encourage the use of the site as a
neighbourhood playground and retain access to a public toilet.

High
10

Medium
2

Low
1

Total
13

Comments
 Support for Council to partner with the tennis club to increase participation in tennis (3), the sporting facilities are an
asset to the community (1)
 Encourage kids and the community to be healthy and active (3)
 Council should consider vandalism (1)
 Upgrade the playground as it is the key park for Terranora and it does not meet needs of younger children (1), the
playground is underutilised (1)
 Improve public access to the courts (2)
Total number of comments (8)
5. Action
Following a New South Wales Government Trial referred to as ‘Share Our Space
Program’, consult with Terranora Public School to request community use of their
outdoor recreation facilities outside of school hours (including the sports field,
playground and multi-purpose court).

High
9

Medium
6

Low
0

Total
15

Comments
 Support for requesting community use of the school’s outdoor recreation facilities (5), good area for locals (3) and for
youth to access (1)
 It would be great to be able to use the playground (1), in Terranora we need play equipment similar to what is provided
at Sexton Hill (1)
 Support for utilising established facilities without large amounts of funding required (2)
 Concerns about vandalism (1)
 This is already happening (1)
Total number of comments (10)
6. Action
As Council develops its Playground Improvement Action Plan consider removing
the swing set in Windley Park and retain as open space at the end of its useful life.

High
9

Medium
5

Low
5

Total
19

Comments
 No support for removing the play equipment as it is used by local families (10), the park and play equipment is shaded
(2), and the children love swings (1)
 Upgrade the playground (8), people would use it if it was improved (2)
 Need more children’s play equipment in Terranora (5)
 It is more central and easier to get to than the playground at the tennis courts (3), there isn’t another playground up the
top of Terranora (1)
 Fence the playground for safety (3), safe places to play are important (2)
 Make it a fenced off leash dog park (1)
 Improve access to the park with pathways (1)







If the play equipment is removed, the park won’t be used (2)
Use sustainable play equipment (1)
Consider a community garden (1)
Include a barbeque and seating (1)
Need more open space (1)
Total number of comments (15)

7. Action
In consultation with community, identify locations for additional street tree planting.

High
9

Medium
2

Low
3

Total
14

Comments
 Support for additional street tree planting (6), for shade and cooling (2), for habitat and food for local fauna (1), and to
improve amenity (1)
 Plant appropriate tree species (1)
 Plant more Jacarandas for shade and amenity (2)
 Plant more trees on Federation Drive and in the easement (1)
Total number of comments (8)
8. Action
As Council develops its Playground Improvement Action Plan consider upgrading
the neighbourhood playground in Bushranger Rd Park for children ages 2-12 years.

High
8

Medium
6

Low
2

Total
16

Comments
 Support for upgrading the playground, the park is well used by local families including children (6), the play equipment
does not meet needs of 0-3 year olds (2), increase utilisation (2), to keep kids active (1), need safe places to play in
Terranora (2), provide a playground similar to Sexton Hill (1)
 Provide play equipment for all ages (2)
 Terranora is a growth area, there are many families with children and youth, they need places to play (1)
 The hilly terrain is a barrier to riding bikes and scooters and a road safety issue (1)
 Shade the play equipment (1)
Total number of comments (11)
9. Action
Develop a progressive maintenance program for Illawong Crescent Bush Path and
include off road pathways in Council’s Footpath Rehabilitation Program.

High
8

Medium
6

Low
0

Total
14

Comments
 Support for maintaining the pathways (9), for safety (2), the path needs resurfacing (2), and weeds need to be
managed (1)
 Improve signage (2), unaware the path was there (1)
 Terranora needs more pathways (1), and upgrade the existing pathways (1), to encourage people and families to be
active (2)
 The dumping of rubbish beside the path by residents is an issue and snakes (1)
 Regenerate the bush, some of the trees have been poisoned (1)
 Provide a shared pathway linking Azure Terranora to Terranora Public School, this path would be highly used and
reduce traffic congestion in and around the school (1)
 Link Azure Terranora to Henry Lawson Drive to reduce traffic on Terranora Road (1), and link the estate to the
shopping centre (1)
 Investigate the provision of a boat ramp to improve access to Terranora Broadwater (1)
Total number of comments (12)
10. Action
Upgrade Bushranger Rd Park and improve connectivity between Bushranger Rd
and Matilda Way.

High
8

Medium
4

Low
4

Total
16

Comments
 Support for upgrading Bushranger Park and improving access to the park (6), pathways would support the safe use of
the park (3), it is the only park in Terranora that is easily accessible to families and children to socialise and play (1), to
increase utilisation (1)





It is a local park for local residents, upgrade the park, including the play equipment (4), the park has so much potential,
the play equipment does not meet the needs of children aged 0-3 years (1)
There is no fencing or landscaping (1)
Money could be better spent in high use areas (3)
Total number of comments (9)

11. Action
Approximately 6 hectares of active open space is to be provided by developers of
Area E. It is preferred the active open space be provided in one centralised
location. Where Council is satisfied that active open space cannot be reasonably
provided for within the Area E Urban Release Area, off site locations will be
considered.

High
8

Medium
3

Low
1

Total
12

Comments
 The provision of active open space should be mandatory and needs to be appropriately planned to meet the needs of
the community and for the community’s health and well-being (5)
 Provide family friendly and safe environments for the local community (1)
 Consider the provision of a disc golf course to encourage people to be active, which is free to use
 Provide a community garden (1)
Total number of comments (7)
12. Action
Investigate a shared use agreement with Lindisfarne Anglican Grammar School for
community use of school facilities including use of their sports fields and outdoor
recreation facilities.

High
5

Medium
6

Low
2

Total
13

High
4

Medium
7

Low
5

Total
16

Comments
 Support the concept of a shared use agreement (6), to enable use by locals (1)
 School security should not be compromised (1)
 The school could charge a service fee (1)
 This is for Lindisfarne Anglican Grammar School to decide (1)
Total number of comments (7)

13. Action

Investigate the suitability of Market Parade Park for passive recreation and as a
connection through to Altitude Aspire (Area E). Consider the site’s constraints,
primary function, public safety and environment values.

Comments
 Support for linking parks and bushland reserves to increase utilisation (5), support the idea but only if the developer
pays (1)
 Unaware the park existed (2), or that it was public land (1)
 Consider linking Mahers Lane, Henry Lawson Drive and Altitude Aspire to this park to improve pedestrian and vehicle
access in Terranora. Traffic volume is high and there is congestion along Terranora Rd (1)
 Consider as an off leash dog area (1), community garden (1)
 Monies could be better spent in an area where there are higher volumes of people (1)
 Developers of Altitude Aspire should pay for this (1)
Total number of comments (8)
14. Action

Upgrade park facilities in Chambers Lookout and enhance viewing opportunities.

High
3

Medium
6

Low
6

Comments
 Support for providing a rest spot for visitors (3)
 There are other locations with better views and other parks to upgrade (3)
 This area is mostly a work area, not a park (1)
 The park is difficult to access and needs improving (3), and easy to drive passed without knowing it is there (1)
 Ensure adequate parking is provided (1)
Total number of comments (9)

Total
15

Additional comments at the in-person Community Conversation


Include bush regeneration, identifying koala areas and providing koala friendly trees planted in all areas to help
our dwindling koala populations survive our encroachment into their spaces (1).

Online Discussion Forum (public): Comments





Provide more children’s playgrounds in Terranora (1)
Market Parade: Prioritise Lot 59 DP 792238 as urban bushland with restricted access rather than passive
activation. Link the natural areas adjoining Terranora Broadwater to the significant habitat value of the water
storage dams within Lot 59. As the draft strategy states the area is well supplied with passive open space (which
are conveniently connected via Market Parade and new roads within Altitude Aspire.
Lot 59 is unsuitable for passive activation due steepness of topography, high risk potential of exposing public to
unfenced water bodies, difficulty and cost of bridging the dam spillway (which was not designed for stormwater
retention but now has to cope with multiple major stormwater inflows, resulting in raging torrents of water during
high intensity rainfall events) and attendant ongoing maintenance and security issues of providing public access
through Lot 59. This public land has become important habitat for a wide variety of wildlife displaced by
surrounding development. From a public investment-cost benefit perspective it is entirely more rational to see this
land as part of a critical habitat link. Consult with locals who will provide ample documentation on diversity of
wildlife including migratory Magpie Geese. Sensible cost effective enhancements could include a street barrier
along the Lot 59 frontage opposite 4,6 & 8 Market Parade to prevent the reserve embankment from being used as
a 4WD test slope for aspiring 4WD off-roaders. Revegetate the bushland with native species to build on the
excellent work completed recently by the Sustainability & Environment Unit and its contractors through their weed
control and bushland regeneration program, a great effort. Revegetation of this area could be synchronised with
the revegetation of the drainage swale within Altitude Aspire to enhance the integrity of the corridor to Terranora
Broadwater. The intrinsic habitat value of Lot 59 should be considered in the context of the open space hierarchy.
A considered approach is needed (1)

WHAT IS IMPORTANT TO THE TERRANORA COMMUNITY
At the in-person Community Conversation, the community were asked what is important to them. The themes are
listed in order of priority.
Theme
Environment
protection,
conservation and
appreciation

Provision of facilities

Diversity

Connectivity/Trails
Dogs
Safety
Accessibility
Social inclusion
Quality

Water based activities

Bushland areas
Environment protection and managing treats to habitat
Green corridors that separate areas of development
Recognising cultural values
Opportunities to connect with nature
Protecting natural landscapes and views
Native plants and trees
Public toilets
Quality club houses and amenities for sports clubs and for community use
Interesting play equipment
Shaded play areas
Fenced playgrounds
Provide a pony club in Piggabeen and Cobaki
Horse riding trail
Keep open space green
Sport facilities and amenities, including Bilambil West Sports Fields
Open areas for unstructured play
Natural spaces for picnics
Footpaths and bike trails
Connecting pathways in the village to reduce the need to drive
Pathways to improve road safety
Provide areas to walk and exercise with dogs
Provide a fenced dog park with agility equipment (not in a bush setting)
Safe open spaces
Lighting and security
Access for everyone, regardless of age and ability
Create a village hub
Places for community to come together
Maintain bushland areas
Clean park facilities, including barbeques
Provide scenic parks e.g. Damian Leeding Memorial Park, Qld
Remove graffiti on bus stops
Aesthetically pleasing places that fit with the environment
Maintain equestrian grounds and upgrade facilities
Open spaces beside the river and waterways
Swimming

Tweed Heads
The following actions for the Tweed Heads local profile area were prioritised by the local community, either inperson at the Community Conversation hosted on Thursday 8 November 2018, via the online prioritisation tool or
as part of an online discussion. The actions are listed in order of community priority. All related comments have
been included for each action. Written submissions via post or email and private online submissions have been
included in the Open Space Strategy Community Consultation Report Stage 2, August 2019 (Appendix 2 & 3).
1. Action

High

Medium

Low

Total

Develop a Plan of Management to guide the future planning and management of
34
5
2
41
Jack Evans Boat Harbour (JEBH) precinct. The precinct includes Chris
Cunningham Park, the boardwalk, McMahons Beach, the ANZAC Memorial,
Goorimahbah - Place of Stories and the area to the east of Seascape building,
Jack Evans waterway, Ebenezer Park, the Old Aquatic Site and the area north of
Coral Street.
Comments
 No support for large scale commercial activity in JEBH (7), retain its natural setting, for passive recreation and as a
family friendly space (1), no support for a water park (3), no support for commercial activities funding open space
improvements (1)
 Retain JEBH as one of the only safe swimming beaches in Tweed Heads (3) and as a passive recreation area for
kayakers etc. (1), its safe for families and kids (4)
 Improve maintenance of the area (4)
 Review the overall provision of facilities and improve amenity (3)
 Provide more shade (5), near the playground (3) and barbeques (5), shaded seating (5), seating near the water’s edge
(1), rubbish bins (1), picnic tables (6), with shade (2), undercover areas (3), more accessible toilets (1), outdoor
exercise equipment (e.g. North Bondi) (1), art installations (1)
 Upgrade the playground (2), include concrete table tennis tables (1), dog friendly areas (2), steel structured daybeds
dotted along the water line facing the water (1), or multipurpose large timber sun lounges to enjoy the view (1)
 Provide more car parking to support the activities in the area (3)
 Manage the open space, without major development and retain as open space (1)
 Empty bins more regularly (2), especially after major events (1), and after weekends (1)
 Provide coffee (e.g. vans) (5), mobile eateries (3), and alfresco dining (1)
 Support for an inflatable water park similar to the one on the Gold Coast (4), it’s great for kids and their families (3)
 Repurpose the area referred to as the Old Aquatic Club (2), consider food market or vans at this location (1)
 Provide facilities in Ebenezer Park, consider sharing Indigenous stories, public sculptures, steel structures providing
shaded seating and tables (1)
 The area should not be a home for the homeless - they scare us and away and make visitors feel uncomfortable (1)
 Safety concerns when using the area, families are concerned about the anti-social behaviour in the park. This requires
management by Council (1)
 Safety concerns when moss on the cement steps (1)
 Activate the area for locals and visitors (1)
 Build a grandstand for operas, and Christmas carols (1)
 Enhance the muddy bay with sand (1)
 Make this area like Broadwater Parklands, Qld (2)
 Consider beach themed activities (e.g. a volleyball net etc.) (1)
 Consider twilight markets along the foreshore pathway
 Retain the area as it is (2)
 It is difficult to view Anzac Day Ceremonies (1)
 Managing overflow pressures on car parking in JEBH from high density buildings, tourism on the Gold Coast, Nippers
and Greenmount Surf Club.
 Improve the steps into the water at the south-western end of Ebenezer Park and the southern end of Little Duranbah
Beach (1)
 In 2004, after 20 years of judicious dredging of the harbour, there were no Council walls on the southern side of the
harbour, only gently sloping beaches. There was an abundance of sea grass, turtles and dolphins. Permission to




dredge was denied in 2004 and many trees, hundreds of square metres of beach and five walls have been washed
into the harbour. A return to the well proven replenishment of beach areas with sand from the harbour would be a relief
to all who have witnessed the degeneration of a fine harbour to a wading pool at low tide (1)
Recent improvements to the boardwalk and planting were positive, future enhancement should be along these lines (1)
Tweed Heads is undersupplied with active open space, therefore the open space should be protected. Maintain as
public open space, commercial activities benefit a few entrepreneurs (1)
Total number of comments (32)

2. Action

Consider providing a fenced off leash dog area at Carlin Family Park or a section of
Uniacke Park in consultation with the community.

High
24

Medium
9

Low
7

Total
40

Comments
 Support for an off leash dog park (4), support for an off leash area in Carlin Park (1), support for Uniacke Park (3)
 Support for an off leash dog area, but not in these location (7), the areas are too busy, with too much vehicle traffic (2),
the areas are too small (1), spread facilities so everyone is not trying to use the same area (1), and only supportive if
dog owners pick up after their dogs (1)
 Not enough car parking and residents are in apartment blocks (1)
 Consider a section of Jack Evans Boat Harbour or surrounding parklands as an off leash area (2)
 Consider the Old Aquatic Centre site as an off leash dog park (2), small area of Ebenezer Park (1), appreciate this
may conflict with endangered bird nesting (1)
 Consider a larger space with fewer distractions for dogs and safer for drivers (1)
 There is a park behind Duranbah Beach with that would be more suitable for dogs and families (1)
 No support for a dog off leash area (2), retain as passive open space (1), no support for a dog off leash area in
Uniacke Park (1)
 Provide an off leash area on the beach (1), consider Duranbah Beach (1), Tweed Coast is a long stretch of beach, and
some areas are not being used by families (1)
 Companion animals are extremely important for human wellness (1)
 Keep it clean for walkers and beach goers (1)
 Improve existing facilities and limit the size of the off leash area (1)
Total number of comments (21)

3. Action

Review the provision of park facilities (including seating, picnic and barbeque
facilities) and the provision of shade along John Follent Park.

High
23

Medium
9

Low
3

Total
35

Comments
 The area is well used for walking, swimming and exercising (5), and relaxing (1)
 Support for upgrading facilities (5), and maintaining the facilities (1)
 Provide public toilets (6), shaded areas (4), shaded seating (6), family-friendly seating (1), more rubbish bins (2),
shaded picnic and barbeque facilities (2), showers for swimmers to rinse off (1), drinking fountains and refill
stations/tap (2), shaded picnic tables (3), and chess boards (1)
 Apply Universal Design principles in every playground design and ensure people with disabilities and their families feel
connected and included in their communities (1)
 The existing outdoor gym is highly utilised, provide additional exercise stations (1)
 Allow for water activities (1)
 Provide an off leash dog area (1), provide an off leash area on the beach (1)
 What is the purpose of the concrete steps, they are unsightly (1)
 Consider themed sculptures or signs to reflect the character of the area (1)
 Provide steel structured day beds similar to those up at Southport near the Old Aquatic Centre (1)
 Avoid overcrowding with facilities (1)
 There are too many dogs in the area (1)
 No support for public toilets (1)
 Emptying rubbish bins daily (2)
Total number of comments (24)

4. Action

Provide additional outdoor youth recreation facilities in Quota Park. Consider the
provision of a multi-purpose court, handball court and rebound wall.

High
13

Medium
11

Low
3

Total
17

Comments
 Support for improving the facilities (3), as a family-friendly area (2), and for youth (3)
 Provide a basketball ring (1), skate ramp (2), a multi-purpose court (1) as schools are locked on the weekends (1)
 Provide a barbeque, and shaded area to increase utilisation (2)
 Protect part of the park for wildlife habitation. While it is not very suitable for mammalian wildlife due to its isolation,
local birds would be able to use it, e.g. planting of a well-chosen dense shrubs for fairy-wrens and other small birds
that would have lived here when the area was a wallum ecosystem.
 No support for sport or recreation facilities, we need more green areas (1), keep it family-friendly (1)
 Collaborate youth in the design of the park so they have ownership (1)
 Promote use by everyone across the area (1)
 Spread the facilities so it is easy to access for everyone and people are not accessing the same area (1)
Total number of comments (10)

5. Action

Develop a concept plan for Recreation Ground. Consider retaining the green space
for markets and events and informal sport use, providing a district level playground
including a multi-purpose court, a walking loop around the periphery of the park
and providing associated park facilities.

High
13

Medium
10

Low
4

Total
27

Comments
 Support for additional play equipment (8), support for a bike and scooter track/circuit and for mobility scooters (4)
 Fence a grassed section as an off leash area (1), for safety and include benches (1)
 Improve access for people with disabilities or mobility impairments (2)
 Retain as it is (1), for events, markets and festivals and school sport (6)
 Provide more diverse activities to increase utilisation (1)
 Provide more shade (2)
 Upgrade the public toilet (3)
 Provide a basketball court (3), consider a BMX track (1), mark an athletics track and provide spectator seating (1)
 Address anti-social issues in the park, including homelessness (1)
 The layout of the park is not user-friendly and spread out the facilities (2)
 Improve facilities for the school’s use (1)
Total number of comments (20)

6. Action

Identify suitable locations for additional street tree planting along Wharf Street,
consider streetscaping works at the roundabout at Wharf Street and Frances Street
and in established residential areas throughout Tweed Heads (where possible).

High
13

Medium
3

Low
1

Total
17

Comments
 Support for additional tree planting, for shade and amenity (7), not pine trees (1)
 Regularly maintain trees that are planted, have the trees pruned professionally (1)
 When planning tree planting locations consider and protect resident’s views, particularly at river locations. This has
occurred at end of Frances Street where the trees impact resident’s outlook (1)
 Previously when trying to address such an issue resident was told one doesn't own the view (1)
 Wharf St is a disgrace, poor entry statement to the Tweed and remove sex shops (1)
Total number of comments (9)

7. Action

Continue to support river foreshore nourishment works associated with Council’s
maintenance dredging program.

High
11

Medium
7

Comments
 Protect and maintain waterways for the environmental, health, social and amenity values (3)
 Continue to nourish / flush the area beyond the bridge to the enclosed Anchorage lake area.
 Include Jack Evans Boat Harbour (1)
Total number of comments (4)

Low
1

Total
19

8. Action

As Council reviews its Bike Plan consider improving the path linkage from John
Follent Park (Keith Compton Drive) to Keith Curran Park (to the end of Island
Drive).

High
11

Medium
6

Low
2

Total
19

Comments
 Support for extending the path to Keith Curran Park (8) to improve safety (2) and connect with the new path
improvements at the Anchorage (1)
 Residents of the Anchorage’s would probably object (1)
 No support for the path through bushland Landcare is restoring Keith Curran Reserve with Council support (1), protect
flora and fauna (1)
 Provide a path adjacent to Island Dve (1)
 Provide seating (1)
Total number of comments (10)

9. Action

As Council develops its Public Toilet Strategy consider upgrading the public toilets
in Ray Pascoe Park at the end of their useful life and review their existing location
within the park.

High
9

Medium
6

Low
4

Total
19

Comments
 Support for a public toilet upgrade (7) the toilets are highly utilised by residents, workers, visitors and other open space
users (4)
 Provide more toilets, picnic tables with shelters (1)
 Prioritise safe and well maintained toilets across the Shire (1)
Total number of comments (10)

10. Action

Seek funding to improve access to the boating and recreational fishing facilities in
Ray Pascoe Park on Kennedy Drive for all abilities.

High
8

Medium
10

Low
10

Total
28

Comments
 Support for access improvements (3) to increase diversity (1)
 Provide a roundabout to slow traffic at the intersection of Norman St and Kennedy Drive to reduce conflict between
road users and boaties (3), or traffic lights (1), the intersection is dangerous and it is difficult to make a right hand turn
during daylight hours (1)
 Provide more car parking (3) along Kennedy Drive (1), including boat and trailer parking (2)
 Unsure how parking issues can be resolved (2)
 Provide additional barbeques (1), more shaded seating (1)
 Provide an off leash dog area at the end of Crystal Waters Drive (1)
 Improvements will enable the community to enjoy the waterways (1)
 Ensure Universal Design principles are applied to the design of any improvements, including playground design to
ensure access for everyone. This is vital to ensure social inclusion (1)
 Consider charging to access the facility (1)
Total number of comments (12)

11. Action

Review future management options for Tom Beatson Outlook Razorback and
consider removing the public toilet.

High
7

Medium
7

Low
2

Total
16

Comments
 Support for improving the management of the area for residents, tourists and for weddings (6), the area has so much
potential and should be a acknowledged as a major lookout, the area is unique, offers good views and provides
opportunities for plane spotting (5)
 Support for the removal of the public toilet (6)
 The area is not well maintained (2)
 Improve the paths (2) and seating (1)
 If improved facilities (e.g. undercover area) were provided Council could then charge a fee (1)
 Manage the access by the public and bushland management (1)
 It would be great to use the bush for walking (1)




Increase the community’s knowledge of the cultural heritage values (1)
No support for removing the toilets (1)
Total number of comments (12)

12. Action

As Council reviews its Bike Plan consider improving east west linkages in the north
of Tweed Heads (between Kennedy Drive and Bay Street) and consider a linkage
to Recreation Ground.

High
7

Medium
6

Low
1

Total
14

High
5

Medium
12

Low
4

Total
21

Comments
 Support for making pathways safer (1), and the health benefits (3)
 Are the roads wide enough to accommodate pathways (1)
Total number of comments (4)

13. Action

Consider upgrading park facilities and improving the amenity of Ducat Park,
remove the single swing set and retain as an off leash area.

Comments
 Support for upgrading park facilities and park amenity (1), the park is underutilised (1)
 The park looks and feel unsafe (2), improve site lines within the park (1)
 Retain the park as an off leash dog area (1)
 Provide a skate park (1)
 Upgrade the play equipment so kids and dogs can play (1)
 Improve management of the pond, it smells (1), consider changing the pond from permanent to ephemeral to make it
suitable to more native wallum frogs, rather than cane toads. If a low pH environment can be created, it will still be
suitable for some unusual local native frogs and less suitable for mosquitoes (& cane toads) (1)
 Low priority given to upgrading these park facilities, play equipment, toilets or BBQ’s (4)
 Improving the park facilities may result in conflict between the different park users and local residents (1)
 Distribute the facilities within the park to improve access for everyone and reduce conflict between different users (1)
 No support for public toilets in Ducat Park, it will result in conflict between user groups and impact residents (1)
Total number of comments (13)

14. Action

Upgrade Uniacke Park in consultation with the local community.

High
4

Medium
10

Low
7

Total
21

Low
5

Total
19

Comments
 Support for improving Uniacke Park (2), the park is underutilised (2)
 Predominantly aged community around the park (1)
 Provide a playground or kids activities (2), seating (2), shade (1), paths for walking (2), picnic table (1)
 Improve maintenance of the park (2)
 Retain the area for dogs (1)
Total number of comments (7)

15. Action

Upgrade Jack Chard Park as a neighbourhood park in consultation with the local
community and St Joseph’s Primary School.

High
3

Medium
11

Comments
 Support for upgrading the park (5)
 Provide public toilets (1), a community garden (2), seating (2), shade (2)
 Provide an intergenerational park, which appeals to young and old and involve the school (1)
 The green space is important for the kids to run but it is wasted, there aren’t many options in the area (1)
 The park is too small (1)
 Consider fencing it for the school (2)
 Distribute the facilities within the park to improve access for everyone and reduce conflict between different users.
Total number of comments (8)

16. Action

Support Tweed Heads Croquet Club Inc. to develop a club development plan and
assist with grant applications for clubhouse upgrades.

High
3

Medium
5

Low
8

Total
16

Comments
 Support for the development a club management plan (2)
 Consider another use for the site to meet the needs of the broader community (4), consider for community events (2)
or community and family use (2)
Total number of comments (5)
Additional comments at the in-person Community Conversation






Provide an off leash dog area in the park next to Coral Street beach along the Tweed River (1)
Install bollards in the park to prevent personal trainers parking their vehicles on Chris Cunningham Park (1)
Increase knowledge/education and interpretation of cultural heritage, where appropriate (1)
The Old Aquatic site is currently used for overflow parking. This is essential for people attending events in
Cunningham Park, such as the Quicksilver Pro Gold Coast, dragon boat events, Nippers events, Cooly Rocks On
and other fundraising events (1)
Following events in Jack Evans Boat Harbour, ensure the bins are emptied, the bins are overflowing for up to 2 to
3 days following.

Online Discussion Forum (public): Comments









Provide natural shade in Jack Evans Boat Harbour and the Wharf Street precinct. Built shade is prone to
vandalism (1)
Support the overall plan for the area (1)
The various components have been overlooked in the plan (1)
1. Too often Council lists attributes into a plan, but fails to fund components or funds just a few
token items - making a mockery of the presumed holistic approach.
2. A recent request for shade trees resulted in Council planting 2 instead of 6 and the species were
not shade trees. Prioritise the planting of large shade trees in Council parks.
3. Include timeframes for delivery in the draft plan.
Leave Jack Evans natural (1) and largely as it is (1) without noisy commercial activities (1)
The current sole recreation vendor needs to be supported and encouraged. Any suggestion that Jack Evans
needs noisy commercial activity completely ignores the demographics of the area and their quiet enjoyment of the
environment. Provide more dog watering stations, better access for people with disabilities into the water, more
shade trees, more barbecues and picnic shelters.
Provide public toilets in John Follent Park, there is demand for toilets and they should be closed at night (2) or
time lock the toilets (1), place the toilet in a location that does not impact resident’s views.

WHAT IS IMPORTANT TO THE TWEED HEADS COMMUNITY?
At the in-person Community Conversation, the community were asked what is important to them. The themes are
listed in order of priority.
Theme
Diversity

Quality

Social inclusion

Environment and
cultural protection,
conservation and
appreciation

Connectivity/Trails
Waterways
Accessibility
Dogs
Provision of facilities

Areas to exercise and being physically active
Open space
Larger open space for events and functions
Multi-use spaces
Open spaces that are enjoyable
Playing sport
Outdoor exercise equipment
Areas for children and families
Spaces for people to rest and relax
Open spaces that are regularly maintained and upgraded
Prioritise budget to accommodate community needs
Improve amenities without major changes
Open space free of commercial activities
Open space is available for everyone to enjoy
Ensure adequate open space is provided
Shade
Community spaces meet the needs of different age groups and are welcoming for
everyone
Spaces to meet and enjoy time with family and friends and for socialising
Coffee and food
Protect the beautiful natural environment
Retain all open space including waterways in their natural state
Opportunities to connect with nature, to sit and contemplate
Access to Aboriginal and Torres Strait Island cultural sites (where appropriate) and
education about the sites
Encourage residents to care for the environment
Restrict access to sensitive areas
Walking paths in parks and green spaces to reduce stress
Safe pathways that are connected
Bikeways and trails that young people can use
Stand up paddle boarding on calm waterways
Boating on the Tweed River
Water activities
Access for everyone
Provide safe and larger areas to walk and exercise dogs
Provide fenced dog areas and reduce the speed of traffic around them
Off leash areas on beaches
Picnic tables (shaded), shelters, barbeques, and play equipment for children

Tweed Heads South and Banora Point
The following actions for the Tweed Heads West local profile area were prioritised by the local community, either
in-person at the Community Conversation hosted on Monday 12 November 2018, via the online prioritisation tool
or as part of an online discussion. The actions are listed in order of community priority. All related comments
have been included for each action. Written submissions via post or email and private online submissions have
been included in the Open Space Strategy Community Consultation Report Stage 2, August 2019 (Appendix
2 & 3)
1. Action

Develop a concept plan for the upgrade of the Tweed Heads South
Skate Park to a regional multi-purpose family and youth recreation
precinct.

High
28

Medium
21

Low
10

Total
59

Comments
 Support for developing a concept plan for the upgrade of the skate park (8), and its benefits for families and youth
(3), plan for a family space (1), the area doesn’t meet the needs of all ages (1)
 The area is close to public transport and next to a busy road (1)
 Consult with young people, skaters and ambassadors on the design (2)
 Provide a dog park, the current location is not suitable (1)
 Manage the anti-social issues around the park (1)
 Improve surveillance of the area, open it up and remove the vegetation (1), and police the area (1)
 Relocate the skate park, the site is not suitable or too small for this type of development (2), not enough area car
parking (1)
 Include toilets (2), and separate toilets for females (1), seating areas (2), barbeques, playground (include a flying fox)
(2), event space (1), additional car parking (2), playground, and public art such (e.g. colourful murals with
environmental theme)
 Provide a dirt bike track or pump track (1)
 Important to entertain youth but not a priority (1), only a small proportion of the community use skate parks (1)
 The area is too noisy (1)
Total number of comments (23)
2. Action
Develop a concept plan for the development of Amaroo Park as a
district level park and playground for all ages, including car parking,
built shade and a public toilet.

High
25

Medium
16

Low
5

Total
46

High
27

Medium
20

Low
3

Total
50

Comments
 Support for outdoor exercise equipment but no location identified (19)
Total number of comments (23)
3. Action
Consider either Amaroo Park or Lake Kimberley as a potential location
for the equipment.

Comments
 Support for outdoor exercise equipment but no location identified (19)
 Support for outdoor exercise equipment at Lake Kimberley (9), because of its location on a walking path and the
natural setting (3), local elderly people would benefit (3), not enough space at Amaroo Park (1), provide exercise
equipment for older people (1)
 Support for outdoor exercise equipment at Amaroo Park (5), to attract more families, provide as part of the district
park (1), would add diversity of activities in Banora (1)
 Include chin up bars and swing - look at outdoor gyms in Burleigh, Ipswich or Bondi Beach
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Provide programs to encourage use (1)
Exercise is important (1)
Spread the equipment out to encourage walking (1), and to avoid overcrowding (1)
May be noisy for residents who live around Kale Kimberley (1)
Do not detract from the natural landscape (1)
Older residents wold benefit rather than younger residents (1)
No support for outdoor exercise equipment, keep it as it is (3), too hard to access (2)
Total number of comments (23)

4. Action
Consider providing a regional dog off-leash dog area (fenced),
including agility equipment in John Baker Reserve (formally Banora
Green, Banora Point).

High
23

Medium
15

Low
3

Total
41

Comments

Support for a regional dog off leash area (10), the park is underutilised (2), current provision is a disgrace (1),
support the dog park only if the plan to upgrade Amaroo Park proceeds (1), dogs are common so there should be
more dog parks (2), people already walk their dogs there, it would be good to formalise the area as an off leash park
(1), will benefit humans and their pets (1)

Rebuild toilets (3)

Provide a fenced area (2), with separate areas for small and large dogs (1)

Regularly empty bins, provide a drinking water fountain stand, waste bags (1)

Don’t fully fence it (1)

Replace Amaroo Park off leash area (1)
Total number of comments (15)
5. Action
Provide barbeques and outdoor exercise equipment in Arkinstall Park.

High
23

Medium
11

Low
8

Total
42

Comments
 Support for the installation of outdoor exercise equipment and a barbeque (7), value adds to the sports field (1),
select the right equipment and include chin up bars (e.g. Ipswich) (1), ensure the equipment is safe (1)
 Provide toilets (1), more car parking (2), provide a climbing structure for adults (1), and trees (1)
 Retain open areas (1)
 Great for birthday parties and picnics to interact with others (1)
 These facilities should have been included in the master plan (1)
 Barbeques not necessary, people will eat less meat over the next 10-20 years (1)
 There is not enough car parking (2)
 No support for outdoor exercise equipment (4), the area is for sport, leave it as it is (3)
 Include a dirt bike track
Total number of comments (8)
6. Action
Investigate improving path linkages along Fraser Drive in future road
upgrades and infill development.

High
21

Medium
12

Low
1

Total
34

Comments
 Support for improving path linkages, this area is unsafe (3), the Tweed Shire needs more footpaths and bike paths
(1)
 Connect Dry Dock Rd and Leisure Drive
 Provide a footpath from Altitude Aspire to the Banora Central Shopping Centre, many people walk here and its
unsafe (1)
 Include a fence or railing on Fraser Drive to improve road safety (1)
 Improve pathways to schools, shops to provide active transport options (1)
 Follow up with a four lane road construction (1)
 In flood prone areas we need safe pathways to access the parks along the river as they are always busier (1)
Total number of comments (10)

7. Action
High
Medium
Low
Total
Continue to implement Stage 2 of the Arkinstall Park Master Plan
20
7
0
27
(Tweed Heads South). As part of this process investigate the potential
joint venture between Tweed Shire Council and Tweed River High
School and the shared usage of the school’s indoor and outdoor sport
and recreation facilities, to be delivered as part of the proposed
redevelopment of Tweed River High School by the NSW State
Government.
Comments
 Support for implementing the master plan and a joint venture with Tweed River High School (5), the Tweed needs an
indoor court facility (1), to meet demand for netball. Tweed players train at Tallebudgera due to a lack of indoor
facilities (1)
 Ensure public use for sport, walking, pets and outdoor activities (1)
Total number of comments (8)
8. Action
As Council develops its Bike Plan consider improving path linkages
across Dry Dock Rd (Tweed Heads South) to improve access to Dry
Dock Park and Pauline Itong Park for people of all abilities.

High
18

Medium
11

Low
0

Total
29

High
18

Medium
9

Low
7

Total
34

Comments
 Access to waterways is important (2)
 Provide more bike paths (2)
Total number of comments (4)
9. Action
Consider providing a neighbourhood dog off-leash dog area (fenced) in
Suter Park or Arkinstall Park (Tweed Heads South).

Comments
 Support for the provision of a neighbourhood dog off leash area (6), prefer Suter Park (1), prefer Arkinstall Park (1),
dog parks are beneficial for humans and dogs (1)
 Include fencing and agility equipment (1), waste bins and bags (1) and access to water (1)
 Look Frascott Park (QLD)
 Prefer dog off leash areas on beaches (1)
 There is too much traffic around Suter Park (1)
Total number of comments (10)
10. Action
As Council develops its Public Toilet Strategy consider removing the
public toilet at Faux Park and providing a public toilet in the proposed
youth and family precinct at Tweed Heads South Skate Park.

High
17

Medium
10

Low
2

Total
29

Comments
 Support for removing the public toilet but only if the upgrade at Tweed Skate Park includes a toilet and happens (1)
 No support for removing the toilet, retain and upgrade Faux Park toilets for drivers and the general public (7),
retaining the toilets prevents people having to cross the road to access a toilet at the skate park (1)
 The toilets at the South Tweed Indoor Pool are inside the building (2)
 Toilets closed at night (1)
Total number of comments (13)
11. Action
Consider developing Wilson Park as a district level park for all ages,
including built shade, a barbeque, public toilet and upgrade the playing
surface of the tennis court.

High
16

Medium
15

Low
6

Total
37

Comments
 Support for developing Wilsons Park as a district park (6), location is not appealing (2), but it does benefit nearby
residents (1), it is well used (2)
 Manage the constant graffiti (1)






Retain the tennis court (2)
No support for a barbeque (1)
Improve gates at bridge to prevent stones being thrown over the top (1)
Leave it as it is (2)
Total number of comments (13)

12. Action
As Council develops its Urban Street Tree Planting Program consider
additional street tree planting along Minjungbal Drive (where possible)
and identify locations for additional street tree planting in residential
areas in Banora Point and Tweed Heads South (in various locations
and subject to funding).

High
15

Medium
9

Low
7

Total
31

Comments
 Support for additional street tree planting (6), consult with local residents to determine demand (1)
Total number of comments (6)
13. Action
Continue to collaborate with the various sporting clubs and
associations and assist with grant applications for canteen and
spectator seating upgrades at Dave Burns Field and Ron Wilkinson
Field (Banora Point).

High
14

Medium
12

Low
0

Total
26

Comments
 Support the assisting clubs obtain grants for canteen and spectator seating upgrades (5), the areas are highly
utilised (1), to meet growing demand (1), and the existing facilities are minimal and in poor condition (2)
 Provide shelter (2), seating (2), improve toilets (1), provide shade (1)
Total number of comments (5)

14. Action

Consider developing a concept plan to improve the recreational
amenity of the Western Drainage System, including feedback from the
current community engagement work by Conservation Volunteers
Australia. Consider providing opportunities to support walking, cycling
and nature appreciation activities such as path linkages, upgrading
existing park facilities (at the end of its useful life) and providing
additional park facilities in parks adjacent to the drainage reserve. Seek
grant funding for proposed improvements.

High
14

Medium
12

Low
0

Total
26

Medium
9

Low
2

Total
25

Comments
 Manage the weeds (1), fund maintenance of the area to ensure safety (1)
 Upgrade pathways (1)
 Connect the path beside the farm to the reserve to improve access (1)
 Provide seating (1)
 This is difficult, drains are a problem (1)
Total number of comments (4)
15. Action

Continue to monitor and maintain Asset Protection Zones (for bush fire
risk) and manage weeds in bushland reserves in Banora Point and
Tweed Heads South (in various locations and subject to funding).

Comments
Total number of comments (0)

High
14

16. Action

Continue to support Tweed Coolangatta Junior AFC (AFL) to develop
and deliver a club development plan and assist with grant applications
for change room upgrades at Greenway Drive Sports Field (Banora
Point).

High
12

Medium
11

Low
1

Total
24

High

Medium

Low

Total

High
10

Medium
16

Low
9

Total
35

High
10

Medium
13

Low
5

Total
28

High
9

Medium
13

Low
13

Total
35

Comments
 Provide clubrooms and a space for warming up before the game (2)
Total number of comments (2)
17. Action

As Council develops its Playground Improvement Action Plan consider
relocating the playground in Traminer Court Park at the end of its
useful life to Botanical and Leisure Drive Park (Banora Point).

Comments
 Support for relocating the playground (1), would be more accessible (1)
 Provide shade (3)
 Upgrade, do not relocate the playground (1)
 Nice flat area (1)
Total number of comments (4)
18. Action

As Council develops its Playground Improvement Action Plan consider
upgrading the neighbourhood park and playground in Medoc Place
Park (Banora Point) at the end of its useful life.

Comments
 Provide shade (1)
Total number of comments (3)
19. Action

As Council develops its Playground Improvement Action Plan consider
upgrade the neighbourhood park and playground in Champagne Drive
Park (Tweed Heads South) at the end of its useful life.

Comments
 Support for a complete upgrade (1)
 Provide shade (2)
Total number of comments (3)
20. Action

Improve the visual amenity of Russell Way Park and plant additional
shade trees.

Comments
 Support for additional tree planting for shade (4), provide a variety of plants (1), provide an enclosed area of trees
(1), provide trees for playing on (1)
 Leave it as it is (1)
Total number of comments (6)
21. Action

As Council develops its Playground Improvement Action Plan consider
reviewing the demand for a playground in Peter Soloman Park if a
district level playground is provided in Wilson Park (Banora Point).

High
8

Medium
14

Low
9

Total
31

Comments
 Support for an upgrade of the park (1), it’s close to the school (1), the existing condition of the play equipment is
poor (1)
 Provide more family friendly parks in Banora Point (1), determine demand, the number of children who will use it (1)
 The site is small (1)
Total number of comments (4)
22. Action

As Council develops its Playground Improvement Action Plan consider
providing additional play equipment in Peppermint Place Park (Banora
Point).

High
7

Medium
15

Low
11

Total
33

High
7

Medium
7

Low
6

Total
20

High
6

Medium
14

Low
11

Total
31

Comments
 Support for providing additional play equipment (2)
 The site is too small (1), not sure if it will be used (1)
Total number of comments (4)
23. Action

As Council develops its Playground Improvement Action Plan consider
upgrading the park and playground in Trigonie Drive Park (Tweed
Heads South) at the end of its useful life.

Comments
Total number of comments (0)
24. Action

As Council develops its Playground Improvement Action Plan consider
upgrading the neighbourhood park and playground in Bosun Boulevard
Park (Banora Point) at the end of its useful life.

Comments
 Support for the upgrade park and playground (4), but only if the residents support it (1)
 Provide shade (1), drinking water fountain (1), picnic areas (1)
 Consider the pump station (1)
 Not sure whether it would get used (1)
 Total number of comments (6)
25. Action

As Council develops its Playground Improvement Action Plan consider
reviewing the demand for a playground in Tuckeroo Springs Park if a
district level park is provided in Amaroo Park (Banora Point).

High
5

Medium
14

Low
10

Total
29

High
3

Medium
13

Low
6

Total
22

Comments
 Upgrade Amaroo Park (1)
 Tuckeroo Springs Park is not big enough (1)
 Determine demand, the number of children who will use it (1)
 There is a bike path there for easy access (1)
Total number of comments (4)
26. Action

As Council develops its Playground Improvement Action Plan consider
relocating the playground in Harrier Street Park to Fire Tail Street Park
at the end of its useful life (Tweed Heads South).

Comments
 At the existing location, there is a waterway, which is dangerous (1)
 Leave as open space (1), provide seating (1)
 Unaware of where it is (1)
Total number of comments (2)

27. Action

As Council develops its Playground Improvement Action Plan consider
upgrading the neighbourhood park and playground in Harold Pearce
Park (Tweed Heads South) at the end of its useful life.

High
2

Medium
13

Low
7

Total
22

Comments
 Determine demand, the number of children who will use it (1)
 Unaware of where it is (1)
Total number of comments (4)
Additional comments at in-person Community Conversation








Lets get Razorback back. (1)
Address safety at Dreamtime Beach. (1)
Tierney Park needs lockable bollards with chains to stop unregistered motorbike users. In this area, over time
the facilities have reduced. (2)
Provide picnic facilities and barbeques in Banora Point West. (1)
Provide more facilities in Oxley Cove, it is a community asset. (1)
For families provide trees and seats (logs under trees for sitting), fruit trees, shade, grass, areas, areas for
climbing, more gardens for public health. (1)
Minority groups are spoiling things for the majority. (1)

Online Discussion Forum (public): Comments






Additional night activities such as markets. Ensure the process is fair and equitable without denying other
market organisers the opportunity to host markets. (1)
More shade for parks. Provide picnic tables in the park on Leisure Dve, next to Centaur. (1)
Include water play parks, like on the Gold Coast. (1)
Complete the pathway off Botanical Court in Flame Tree subdivision for all users. (1)
Improve the riverside along Dry Dock Rd (passed the café), the river is in a mess, the drain smells, it is
overgrown and there is no access to the river. There is also rubbish and no sunlight getting through the
vegetation. In Ballina, there is a better balance where environmental values (mangroves), public access and
swimming areas. This area is neglected. (1)

WHAT IS IMPORTANT TO THE TWEED HEADS SOUTH AND BANORA
POINT COMMUNITY?
At the in-person Community Conversation, the community were asked what is important to them. The themes are
listed in order of priority.
Theme
Provision of facilities
Diversity

Quality

Environment
protection,
conservation and
appreciation
Connectivity/Trails

Safety

Accessibility
Dogs

Social inclusion

Picnic tables (shaded), shelters and barbeques, public toilets, rubbish bins, drinking
water fountains and taps, lighting and signage
Playing sport
Outdoor exercise equipment
Area for children to run and informal ball games for children
Skate parks
Playgrounds (with shade)
Kid friendly open spaces that are appealing
Areas for older people to play games (e.g. bocce, chess, draughts)
Open space that are regularly maintained and well presented
Clean areas
Controlled and well planned
Listen to the concerns of residents
The environment is considered
Many trees for shade and lush grass
Bushland areas to explore and enjoy
Green areas
Pleasant outlook with shade
Walking in parks and green spaces
Bike paths and walking tracks in vacant bushland
Areas to walk with children
Areas for dogs to walk
Safe and clean areas
Not a haven for undesirables or homeless
Not attracting anti-social behaviour
Policing
Areas for children and dogs that are easy to access
Provide areas to walk and exercise with dogs
Off leash beaches
No dogs or cats
Pet friendly on and off leash areas
Community gardens or vegetable gardens
Community spaces to meet different age groups

Tweed Heads West
The following actions for the Tweed Heads West local profile area were prioritised by the local community, either
in-person at the Community Conversation hosted on Thursday 8 November 2018, via the online prioritisation tool
or as part of an online discussion. The actions are listed in order of community priority. All related comments have
been included for each action. Written submissions via post or email and private online submissions have been
included in the Open Space Strategy Community Consultation Report Stage 2, August 2019 (Appendix 2 & 3)
1. Action

Provide a district level park and playground in Pioneer Park (north of
Kennedy Drive) to meet the needs of all ages. Consider providing a
public toilet and a footpath link to the adjacent park (Cobaki Creek Park
– Tweed Waters Estate).

High
25

Medium
6

Low
2

Total
33

Comments
 Support for developing a district park (9), the park has so much potential, it’s a great spot (4), will help to meet needs
of young families (3), lack of facilities in Tweed Heads West (1), look at parks on the Gold Coast for ideas (1)
 Collaborate with the local community on the design of the park, active community involvement will help to prevent
vandalism by “kids without purpose” (1)
 Often the budget is limited, which limits opportunities and ability to meet community need (1)
 Provide facilities for all ages (2), including play equipment (2), seating (1), barbeques (2) public toilets (1), lighting (1)
 Provide event and activities to activate the space (2) and to prevent homeless people in the park (1)
 When designing the park collaborate with the local Indigenous community (1)
 The public toilet is located across the road, pedestrian crossing facilities (e.g. lights or pedestrian crossing) should be
installed (1)
 Avoid impact on the amenity of the park by avoiding concrete structures, the mature trees and green open space is
what makes the park attractive (1)
 The playground would be close to a busy road, families would not be able to recreate with being concerned for safety
(2)
 Support for the Tweed Valley Miniature Steam Railway on this site in conjunction with other council initiatives (7),
consider other users and car parking (1)
 Give low income families a cheap day out (1)
 Public access is required (1)
Total number of comments (21)

2. Action

Investigate opportunities for a canoe and kayak launch facility in the
vicinity of Birds Bay Drive Park and in consultation with Seagulls Club,
investigate extending the shared-user path from Birds Bay Drive to
Golan Street.

High
21

Medium
5

Low
2

Total
28

Comments
 Support for a canoe and kayak launch facility (6), to increase utilisation of the area (1), these type of activities are
becoming more popular (1)
Total number of comments (6)

3. Action

Develop a master plan for Piggabeen Sports Complex in consultation
with Tweed Heads Seagulls RLFC and the broader community. Consider
providing an active open space that can also accommodate passive
uses such as a walking and cycling loop, child’s play and improve path
linkages to Piggabeen Rd and the aged care facility at the end of
Carramar Drive.

High
17

Medium
4

Low
1

Total
22

Comments
 Support for improving facilities (6), the area lacks family-friendly facilities (2), and improve the sport fields for sporting
events (1)
 Provide a playground at the sport field (2), there is a lack of playground facilities in the Tweed that are interesting,
often only swings are provided (1)
 Provide outdoor exercise equipment (1)
 Incorporate Universal Design principles in the design of all Council playgrounds to ensure access for everyone.
Inclusion in sports clubs and physical activity is vital for people to be active and thriving members of their community
(1)
Total number of comments (6)

4. Action

Upgrade the park facilities in Boyd Family Park at the end of their useful
life and retain as an off leash area.

High
14

Medium
8

Low
1

Total
23

Comments
 Include walking paths from Piggabeen Rd to Kennedy Drive to enable local residents to access the park and off leash
area (4), a beautiful park that residents can’t access (1), its dangerous (1), prioritise a pathway over the dog park (2)
 Include landscaping to improve the amenity of the park (1), as a dog off leash area it needs minimal work (1)
 No support for the dog park (1)
 Restore the park as it was before the Kennedy Drive road work (1)
 Stop the water tankers taking our water from the park (2)
 Tweed Shire Council recently destroyed vegetation in this park, which were reluctantly replanted by the Engineering
Unit, the provision of open space for residents is at odds with other 'destructive' departments’ of Council (1)
 The park is unsafe, but a good park for dogs (1), retain as an off leash area (1)
Total number of comments (8)

5. Action

As Council develops its Bike Plan consider addressing the gap in the
shared-user path from Birds Bay Drive to Kennedy Drive (Tweed Heads
West).

High
12

Medium
5

Low
2

Total
19

Comments
 Support for the shared-user path (5), the path is used by kids travelling to school and biking (1), and mobility scooters
(1), make it safe for riders (2), the paths needs resurfacing and increase the path width (1), and promote its use (1)
 Provide footpaths along other roads including Inlet Drive, the road is heavily used by foot traffic. Pedestrians prefer the
road as there is no curbing on the flat side of the road (other side is too uneven/sloped to walk) so cars park on what
would otherwise be a walkway (1)
 Provide a footpath on Piggabeen Rd to Kennedy Drive (between Kennedy Drive and the roundabout), there are many
pedestrians walking on the side of the road and it is dangerous (1)
Total number of comments (23)

6. Action

As Council develops its Playground Improvement Action Plan consider
providing a neighbourhood playground at Piggabeen Sports Complex.

High
11

Medium
7

Low
1

Total
19

Comments
 Support for a new neighbourhood playground (7), the area lacks good parks and playgrounds this would benefit local
families (2), required to travel out of the area for children to play (1) the area has a lot of potential (1), good location,
away from busy roads and car parking is available (1)
 Shade the playground (1)
 Include a footpath along Piggabeen Rd to enable local residents to access the park (1)
Total number of comments (7)

7. Action

Develop a management strategy for Wyuna Road Reserve to identify
and address where private property owners have encroached onto public
open space and ensure the open space is protected and managed in the
public interest. Consider providing additional park facilities and improve
park signage.

High
11

Medium
5

Low
4

Total
20

Comments
 The reserve is underutilised, goes nowhere, there is no parking and not central to other residents, and is poorly
maintained (1)
 Residents have been contributed to foreshore protection with revetment walls (1)
 Residents have been maintaining it for 40 years, whilst retaining public access to ensure its accessible and safe (2)
 Spending money on this reserve would be a waste of rate payers monies (1), divert monies on projects with greater
community benefit (2)
 Parking is an issue (4)
 The park is for local residents (1)
 The foreshore of Wyuna Road requires a revetment wall to stop erosion and if the residents are prepared to pay for
the wall and maintain the area as they have done for many years then that is a good idea (1)
 The park is open to the public and is often used by locals to walk their dogs or access the water (1)
 The proposal of the residents to pay for a new sea wall following the design of an already approved and marine
friendly one is great. Not only does the Council save tax dollars that can be used elsewhere the area will be beautified
and maintained at no future cost to the tax payer (1)
 Good example of Tweed Shire Council and rate payers working together (1)
 Leave this area to the local residents (3). It is not suitable as a public park or playground (2) due to lack of parking and
proximity to water (1)
 Provide a barbeque and public toilet (1)
 This is a great venue for weddings and events (1)
Total number of comments (9)

8. Action

Upgrade Clarrie Englert Park and the neighbourhood playground.

High
7

Medium
10

Low
2

Total
19

Comments
 Support for upgrading the playground (6), the existing equipment is not meeting children’s needs (3)
Total number of comments (6)

9. Action

High

Medium

Low

Total

Investigate rationalising Benson St Skyline Dr Park to fund open space
3
6
5
13
improvements in Tweed Heads West. The site is steep and not suitable
for recreational uses.
Comments
 Support for rationalising the open space to fund other open space improvements in Tweed Heads West (1), only if
local residents support it (1)
 Is the land suitable for building on? (1)
 Reduce, not rationalise (1)
 Unclear what you mean (2), rationalising is Council jargon (1)
 If there is any money, spend it on providing a playground at Piggabeen Sports Complex (1)
 Don’t sell the land, public land is already extremely scant in this area (1)
Total number of comments (8)
Additional comments at the in-person Community Conversation
Non
Online Discussion Forum (public): Comments
Non

WHAT IS IMPORTANT TO THE TWEED HEADS WEST COMMUNITY?
At the in-person Community Conversation, the community were asked what is important to them. The themes are
listed in order of priority.
Theme
Accessibility

Diversity

Environment
protection, cultural
heritage conservation
and appreciation

Social inclusion and
community
connections
Connectivity/Trails

Quality
Dogs
Provision of facilities
Waterways
Safety
Other

Access for everyone to open spaces
Open and welcoming to all
Keep open spaces public for everyone to enjoy, not for one particular group of
commercial venture
No commercial activities
Area to exercise
Green open space
Areas for circuses and other events
Places to feel energised
Open spaces for families
Multi-use spaces
Exercise and fun for all ages
Sport activities
Outdoor exercise gym
Ensure a good percentage of land is reserved for public open space
Protect natural areas including waterways
Provide green spaces for people to relax, sit and enjoy the peace and quiet and to
contemplate
Natural green areas
Areas with shade
Residents caring for natural areas
Restrict access to sensitive areas
Access to Aboriginal & Torres Strait Island cultural sites (where appropriate) and
provide education about the sites
Socialising
Coffee and food
Engaging with family and friends
Family time
Places to walk and de-stress
Pathways
Connect bikeways that are safe across the Shire
Trails for young people
Upgrade and maintain open spaces
Allocate an appropriate budget to accommodate priorities
Improve amenities without major change
Provide areas to walk and exercise with dogs
Fenced dog parks
Off leash beaches where dogs can swim
Picnic areas, shelters, barbeques, park seating
Playgrounds
Paddle boarding of on calm waterways
Boating on the Tweed River
Safe places to walk
Playing with grandchildren in safe parks
Reduce speed limits and install speed humps

Appendix 2: Compilation of online submissions (private)

SUMMARY OF SUBMISSIONS – ONLINE COMMENTS (PRIVATE)
SUB
#
1
2

SUBMISSION SUMMARY
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4
5
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7
8
9
10
11
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13
14



15
16
17
18
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Agrees that parks are under resourced.
Request additional seating at Bushranger St Park.
Agrees the Draft Open Space Strategy addresses important issues and sets an excellent
blueprint for the future.
Support for the protection of bush and beach areas.
Extend bushland regeneration areas within Murwillumbah, beyond Hospital Hill (and, if
possible, Tweed Heads) including weed removal and protecting native fauna. Having a
bushland refuge so close to the town is highly valued.
No objection to dog off leash areas provided they are in locations that do not endanger wild
life, especially threatened species.
Raised concerns about the need for strict regulation of the compliance with prohibited dog
beaches given the threatened species at risk. Suggested patrols by plain clothed Council
officers and phone numbers displayed for the public to ring to report offending people.
Chillingham has been under serviced with open space facilities for too long and deserves
additional funds allocated to the area. Tourist opportunities are missed with people
travelling through Chillingham to Numinbah instead.
Supports for providing open space for all, including people of all abilities.
Many people could not attend the meeting in Uki as a local sporting event was on at the
same time.
Grateful that rural villages are being considered given their perceived neglect compared to
the coast facilities.
Content with the Open Space Strategy consultation process.
Support for the Rail Trail. The railway line is no longer viable and a Rail Trail that is
properly managed can bring many benefits.
Prioritise resurfacing Tyalgum Tennis Court.
Provide footpaths and open space facilities in Kielvale.
Retain the off leash dog areas at North Kingscliff and Dreamtime Beach.
Provide outdoor fitness equipment in Casuarina and Cabarita.
Content with the OSS consultation process and the Open Space Strategy.
Upgrade the park in Nunderi.
Content with the OSS consultation process.
Request youth facilities such as a basketball court in Hassett Drive Park (Pottsville)
Retain the off leash dog areas at South Kingscliff and Murphy's Road Beach access.
Provide more pet friendly areas.
When developing the master plan for Norries Headland include safe pedestrian access
between the remnant rainforest and the headland, not via the car park.
No support for extending the shared-user path east along Cypress Ave along the foreshore
to Pandanus Parade. It offers no connectivity and proposes a hard surface into the dune
protection area. Linking the Casuarina cycleway and Hastings/Pottsville cycleway is ideal
but it needs to be closer to Tweed Coast Road and not behind the dunes of Cabarita
Beach.
Please prioritise wildlife protection when determining off leash dog areas.
Disappointed the skate park in Kingscliff is not prioritised. Investigation is not enough.
Content with the consultation process.
Support for the proposed strategies and actions to improve and conserve the natural
environment, to plan, design and manage open spaces sustainably with a focus on the use
of renewable energy and water conservation. Support for the protection and increase
awareness of Aboriginal cultural heritage and of Tweed scenic landscapes.
Public education is required to promote the importance of the natural environment.
Prioritise funding to improve the natural environment rather than built environment, which
has been disproportionately the focus for many years. External funding for natural
resource management is not true sustainability.
Content with the draft Open Space Strategy.
Although important, public open space cannot be at the expense of the natural
environment.

COMMENT
Noted.
Noted.

Noted.
Noted.
Noted.

Noted.
Noted.
Noted.
Noted.
Noted.
Noted.
Noted.
Noted.
Noted.

Noted.
Noted.
Noted.
Noted.

Noted.
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31
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Content with the community consultation process.
Support for balancing the provision of dog off leash areas whilst also protecting wildlife and
people's right to a dog free beach.
Address the illegal camping problem. Campers ignore signage. Provide a free or cheap
amenities area for them.
Roadside rubbish pick up is needed more often, potentially a partnership between Council
and volunteers.
Content with the draft Open Space Strategy.
Everyone has the right to play no matter their physical, intellectual, visual, sensory or
auditory capabilities, nor dependent on their age nor physical support required.
I am an occupational therapist and wish to participate in the design of an inclusive play
space.
Provide more off leash dog areas for responsible dog owners. Implement public education
on what makes a responsible owner.
Provide more bins, taps and showers at beach exit points and dog poo bags in busy areas.
More detail needed on natural area protection rather than providing access.
Support urban forest initiative.
Consider funding the actions by way of an environmental levy.
Support for the shared use of school facilities for community use after hours.
Built infrastructure and in turn the funding of built facilities is prioritised too much in the
strategy, compared to environmentally focused projects.
Content with the draft Open Space Strategy and looking forward to the future facilities.
Content with the draft Open Space Strategy.
Support the upgrade of Pioneer Park (Tweed Heads).
Address the issue of homelessness.
Upgrade and fence Windley Park (Terranora).
Content with the rural community consultation conducted, would be ideal to coordinate
annually.
Provide additional road signage to protect wildlife and to remind the community of breeding
season in tourist areas.
Support new and improved athletic facilities in the Shire.
The strategy does not address the mouth of Mooball Creek mouth (Pottsville)
Content with the draft Open Space Strategy.
Support for the Rail Trail.
Content with the draft Open Space Strategy.
The draft strategy appears to overlook the value of native vegetation and the importance of
retaining and managing these areas.
Built infrastructure is prioritised too much.

Noted.
Noted.
Noted.

Noted.
Noted.

Noted.
Noted.

Noted.
Noted.
Noted.
Noted.
Noted.

Noted.
Noted.
Noted.
Noted.

Appendix 3: Compilation of written submissions (post or email)

SUMMARY OF SUBMISSIONS – WRITTEN AND EMAIL COMMENTS
SUB
#
1

SUBMISSION SUMMARY
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Oppose the sale of the park located on Vanda Lane and Lobelia Crescent (Casuarina).
The park improves amenity by providing green relief in an urban area and was one of
the reason for purchasing our home in this location. Nearby residents who utilise the
park for recreation have helped improve the park. Bush stone curlews have been
sighted there.
Would like to see Pottsville improved to match the quality of Kingscliff facilities. Improve
public access along the creek.
The rock wall at the Mooball creek entrance needs extending and repair.
Content with the current level of service in Cabarita.
Prefer natural features and facilities rather than ‘wet’n’wild’ structures.
Upgrades required with more barbeques and seats in parks generally.
Provide more parking in Lions Park, reinstall missing bollards, the area is unsafe,
provide more lighting, remove bindies, provide more barbeques and seating and provide
bike racks.
In Barbara Rochester Park provide two more covered barbeques and picnic tables with
a children’s adventure playground.
Suggest a bench type platform for the north end of the littoral rainforest.
At Norries Headland install bollards in the carpark and review safety. Revegetate the
area with Pandanus palms, upgrade and maintain the boardwalk. Provide a deck where
the surfers look out and weddings occur. Provide shade over the playground
In Johansen Reserve provide more seating that doesn’t obstruct views.
In Paulson Park consider an indigenous garden with educational value, a children’s
playground, two barbeques and four picnic tables. Investigate making the street loop
one way along Recreation Street to add more car parking spaces.
Provide a children’s playground north of Poinciana Ave.
Provide a fitness trail in Lions Park, Pandanus Parade to Les Burger.
Improve access to the Cove for people with disabilities.
At sports fields, there is too much rubbish left behind. Users should be asked to collect
rubbish or be charged.
Provide a ring at the top of the light pole as ospreys have tried nesting there for 3 years.
Consider providing play equipment in the ‘Village Green’.
Improve bike path connectivity and provide bike racks at Lions Park and in the CBD.
Support for an off leash dog park ideally south of Norries but happy with the existing
beach location. Provide poo bag dispensers. Consider a dog park near the AFL ground.
Support linking trails linked to Lake Cudgen. Lake Cudgen Reserve is an underused
natural resource. Clear the reeds so water flows. Designate a free camping area at the
scout camp for grey nomads.
Retain the buffer of bush to the oval at the end of Forest Oak Crescent.
Does Kings Forest comply with this policy?
Content with the draft Open Space Strategy generally and reflects community
consultation.
Object to Cudgen being included with Casuarina Beach. Cudgen is one of the older
communities and has not physically or traditionally been connected to Casuarina.
Who manages the Cudgen Recreation Ground?
Supports fenced dog off leash areas in Casuarina and Kingscliff. Prohibit off leash areas
on all beaches to protect dunal areas.
Reference to page 48 of the draft strategy. What area of open space is provided?
Reference to page 71 of the draft strategy. Provide open space in Casuarina and
signage to parks and toilets.
Request for the upgrade of play equipment at Elva North Park (Nunderi)
Plan and upgrade Norries Headland at Cabarita to cater for its high popularity,
particularly demand from surfers to ensure it is ‘fit for purpose’.
The Pandanus palms are dying
Fix potholes and the issues around car parking, the footpaths are no more than 'cow
tracks' and the grass in poor condition.

COMMENT
Noted.

Noted.
Noted.
Noted.

Cudgen
Recreation Ground
is managed by
Tweed Shire
Council.

Noted.
Noted.
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Provide a playground in Jack Chard Park (Tweed Heads) given the lack of facilities in
the area and apparent demand.
Support for focusing on the protection and enhancement of the natural and cultural
heritage of the Tweed, which appears to be consistent with the wider community’s view,
and tourism trends. Full support given to the priorities, strategies and actions for
Outcome 4.
Biodiversity and natural environment protection measures are required when
encouraging public use and access. Similarly, reservations are held for the intent to
investigate opportunities to use ecological setbacks and APZs for recreation. The
purpose of the buffers for protection needs to be upheld.
Prohibited access at times is required. For example SEPP (Coastal Management)
protected littoral rainforests and wetlands due to their fragility.
Fingal Head Coast Care would like to be consulted regarding any recreational trail
projects for the Fingal peninsula given the effort the group has put into restoration of the
area.
Dogs off leash on beaches are detrimental to wildlife and newly revegetated areas.
Both education and increase enforcement is required for compliance.
Disagree that in the Fingal area many of the coastal access paths were developed adhoc and are often unauthorised. Suggests Council works with the community.
Support for additional street tree planting.
Object to removing rather than replacing the swing set at Dianella Drive Park
(Casuarina) out of fear of the park being sold.
Object to the removal of public toilets at Kamala Crescent (Casuarina). These toilets
are the only toilets from Salt to Casuarina (3 km)
Object to rationalising the number of beach access points, seating, showers and rubbish
bins along the coastal foreshore given the amenity impacts.
Object to the replacement of wooden bridges, decking, bollard lights and wooden park
furniture along the cycleways with more durable lasting material. People move to the
area because of what was promoted through master plans.
Provide park furniture, play equipment and a barbeque in Lochlomond Drive Drainage
Reserve (Banora Point). The park is popular and the area lacks facilities.
Hospital Hill (Murwillumbah) is undersupplied (doesn't meet 500m radius test).
Provide a fenced playground in York Street Reserve (Murwillumbah).
A very detailed submission including a petition of local residents suggesting retention of
Beach Street Park Kingscliff for a community garden, dog off leash area and play
equipment, rather than rezoning to residential.
Replace the playground equipment in Elva North Park (Nunderi).
Provide walking trails that are dog friendly. The Rail Trail may be consistent with this.
Consider a river side location for a trail.
Provide a pedestrian crossing at Tumbulgum.
Provide a footpath in Stokers Siding from Tunnel Road to the school with a safe place to
cross and a foot bridge across the creek.
Upgrade Stokers Siding Park.
Support the multi-use area at Tumbulgum.
Support for a watercraft launching ramp at Bruce Chick Park and suggests the
management of mosquitos in the area.
Provide more bins and exercise equipment along Tumbulgum foreshore.
Provide a fenced dog off leash area with agility equipment and manage it.
Plant more trees along Mooball Creek, upgrade the boat ramp and revetment walls and
conduct creek bank stabilisation works.
Provide a dog exercise park in Pottsville.
Provide a skate park in Pottsville.
Upgrade Black Rocks Sports Field including lighting, access and car parking and
encourage access to the field.
Upgrade the cycle path between the Pottsville Community Hall and North Caravan Park.
Provide additional community facilities at the Community Centre.
Develop a concept design for Burringbar Memorial Reserve and Masterson Park and
improve streetscaping on the Broadway. Consider pedestrian safety, slowing speeding

Noted.
Noted.

Noted.

Noted.
Noted.
Noted.
Noted.
Noted.
Noted.
Noted.
Noted.

Noted.

Noted.


21






22





23






24




25





26



27







28



29







30
31







cars and creating an inviting/ functional village atmosphere. This would be at a relatively
low cost and achievable in the future.
Stage the improvements include barbeques facilities, a memorial tree walk, multi-use
play area, formed car parking and community gardens.
Generally supports the draft strategy however no support for the closure of Dreamtime
beach for off-leash dog users. Duranbah Beach is too small for dogs who have anxiety.
The submission provides a detailed, journal referenced essay on dog walking trends
and influencing factors and community/health benefits and outcomes.
Questions whether foxes and feral cats in Fingal impact threatened bird species more
than dogs off-leash.
Dog owners do not want to annoy and scare people. Request adequate facilities
including sufficient parking and large areas for dogs.
The existing location and design of the Tumbulgum boat ramp is dangerous. Suggests
it should be relocated to the northern end of the village to address traffic and parking
issues.
Provide more public toilets and improved signage.
Suggests narrowing Riverside Drive (Tumbulgum) to improve the village feel and
improve pedestrian safety. Discontented with the existing street lighting, the existing
road network and two way connection to Tweed Valley Way and how it impacts the
village amenity.
Boating is dangerous due to silting after 2013 and 2017 flood events.
Support for an off leash dog area near the pump station.
Support for a suspended walkway through Stotts Island Nature Reserve.
Provide an inland track from the pathway of Fingal Lighthouse to Murphy's Road
Kingscliff, via Wommin Lake that can be used as a fire trail if needed. Not for horses or
trail bikes.
Supports tourism for Fingal Headland as an international tourist attraction.
Support for a balanced supply of off leash/on leash dog areas, to ensure easy
management and regulation. Ensure the dog off leash area is conveniently located
otherwise it will lead to non-compliance. A suggested arrangement was provided.
No support for a skate park in Kingscliff given the natural and built facilities Kingscliff
already benefits from.
Supports large open spaces such as Jack Bayliss Park, no need for built equipment and
playgrounds on every bit of grass.
Spend some money in other areas now. Kingscliff has the jewel in the crown now with
the magnificent Rowan Robinson Park and so much more.
Improve walking paths and trails. Supports the use of the rail line for a walking trail from
Condong. Am forced to drive from Murwillumbah to Coolangatta to go for a walk.
Draft OSS lack strategic intent and doesn’t identify the shortfalls.
Black Rocks Sports Field is inappropriately located, being placed in a high value nature
area. Sports fields are better planned for Dunloe Park.
Supports the shared use of open spaces with schools.
Supports the revitalisation of Pottsville Environment Centre.
Concerned that Kellehers Road road widening and extension will impact wetland and
will become a major road.
Doubt that dogs cause dune destruction and harm threatened bird species when
compared to rubbish left, and damaged caused by humans.
Raised concerns for safety if not accompanied by a dog.
Suggests Council should collaborate with other Councils regarding dog complaints.
Supported the community consultation process.
Provided priority projects for Cabarita area.
Suggested a maintenance plan regarding rubbish clearing and mowing of the existing
open spaces.
Provide a footpath along Rosewood Ave and Tamarind Ave (Cabarita).
Provide a pontoon in Cudgen Lake to enhance recreational use of the lake.
Provide a walking trail from Cudgen Lake to the coastal Casuarina track.
There is a lack of facilities in Banora Point.
Concerned with bushland management and response received from Council's
Sustainability and Environment Unit.

Noted.

Noted.

Noted.

Noted.
Noted.

Noted.
Noted.

Noted.

Noted.

Noted.
Noted.
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The Tweed Valley Mountain Bike Riders support the redevelopment of the current
Murwillumbah BMX Track on Eveleigh Street, Murwillumbah. The submission
referenced the history of site, the history and nature of the mountain biking, provided an
update of the facility’s current state and context compared to other similar nearby
facilities.
The submission detailed track types (pump tracks, dirt jump lines), skill level
requirements and provided a site analysis for Eveleigh Street that justified a submitted
design. A case study, capital and operational costings and a list of track builders were
provided.
Objects to horses on Kingscliff South Beach within the off leash dog area and
associated user conflict. Suggests a designated horse area.
Install a disability wheelchair swing in a local park.
Upgrade Chillingham tennis courts after 2017 flood event damage.
Concerned with dogs off leash along the Salt beachside pathway resulting in conflict
with bikes and even dog attacks. Objects to dogs off leash areas in general and
especially along Salt Beach and suggests the presence of more compliance officers.
Provide an off leash area in Cotton Beach Park.
Clean out the pond in Knox Park. Object to a bridge over to ibis island.
Provide fenced dog parks with play equipment for dogs.
Provide a footpath along Queensland Road to the showground front gates for market
access.
Objects to the location of Knox Park toilets, they should have been where the old
playground were.
Supports the draft Open Space Strategy.
Tweed Heads, Tweed West, Tweed South & Banora Point make up half of the total
population of the Tweed Shire. Therefore half of all facilities should therefore be in this
area. Banora Point is very lacking.
Supports the draft Open Space Strategy, particularly regarding community participation
in planning, encouraging nature based passive recreation and identifying appropriate
open space early in the planning process.
The submission was made in the context of Council’s ongoing negotiations with regard
to the Kingscliff Locality Plan and Gales Lands.
The submission identifies two key issues:
1: The inclusion of Cudgen village with Casuarina and Kings Forest. Cudgen should be
grouped with Kingscliff given the proximity.
2: Disagrees with Council with regard to Gales land and the extent of the nominated
conservation footprint versus urban parkland footprint. This is an ongoing disagreement
and claims Council’s following approach to land use planning is disappointing, inflexible
and contrary to the draft strategy.
Conservation, tree preservation and providing offset areas for clearing in planned urban
areas were Council’s overriding priority.
Other open space outcomes would only be considered on areas available after point 1
has been satisfied;
The open space options were not communicated to the public during the exhibition
period, with the public not provided with an opportunity to consider alternate uses in
areas mostly cleared and exotic grassland;
In general terms Council has not given consideration to alternative open space
outcomes for the existing Kingscliff community and the future neighbourhoods planned
for Gales land. The Kingscliff Locality Plan was an opportunity to integrate open space
planning early in the planning process.
The submission objects to Council placing meeting the requirements of other legislation,
including the Biodiversity Conservation Act for example, as a greater priority than
meeting the requirements of the draft Open Space Strategy. The submission suggests
Council’s approach is at the expense of the desired outcomes of the draft strategy.
The submission takes extracts from the draft strategy highlighting Council’s intention to
include the community input and infers that Council’s approach with regard to flora and
fauna protection is not in accordance with the draft strategy.
Provide public toilets along the foreshore area near Dry Dock Road and Minjungbal
Drive intersection (Tweed Heads South).

Noted.

Noted.
Noted.
Noted.

Noted.

Noted.

Noted.

Noted.
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Upgrade the basketball court at Banora Green (Banora Point). Using the school’s
basketball courts is not an option sometimes.
The submission includes an email trail between consultants with an interest in the
Dunloe Park development.
The draft strategy suggests considerations for parks and open spaces in the Dunloe
Park Master Plan including: universal design, district level parks including outdoor youth
recreation facilities and playground, district level sports fields and opportunities for other
active recreational activities, district off leash dog area, integrated network of pathways
to connect parks, commercial and communities facilities, multi-use of drainage reserves
and integration of WSUD principles.
The consultant sought further detail and definitions for outdoor youth recreation
facilities, district level playgrounds, district sports fields and district dog off-leash areas.
Provide a boat shed and launch site for non-motorised watercraft at Mooball Creek.
Support for the draft strategy.
Some people in Uki missed the meeting as a local sporting event was on at the same
time. Unable to find the link to making comments on Uki's open space actions.
Attended the Uki Community Conversation, but could not locate the online prioritisation
tool for Uki.

Noted.

Noted.
Noted.
Noted.
Noted.
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