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1. Introduction 
Community and stakeholder engagement is an integral component of the Drayton Land Use 

Investigation project. There will be three rounds of stakeholder engagement at key stages of 

the project.  

The second round, completed in September 2018, was to test with stakeholders the 10 Key 

Moves - Strategic directions and three draft structure plan options which were developed as 

a result of previous consultation and internal investigations.  

During this round, a community workshop was held on 18 September 2018 and a 

stakeholder workshop comprised of representatives from the development industry, state 

agencies and community organisations, took place on 20 September 2018.  

In addition to the workshops, 24 surveys (online and hard copy) and a number of emails 

providing feedback on the options and strategic directions were received. 

Feedback from this round of consultation will be used to inform the final structure plan for the 

study area.  

 

 

Photo 1: Community Workshop 

 

2. Workshop activities 

Activity 1: 10 Key Moves – Strategic Directions 
The purpose of Activity 1 was to gain community feedback on the draft strategic directions to 

inform the development of the final strategic directions which will be used to guide the 

structure plan.  

Each participant was asked to review 10 Key Moves – Strategic Directions and indicate 

whether they agreed or disagreed with each. They were also asked to provide any additional 

comments or concerns around the strategic directions.  
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The outcomes of Activity 1 are outlined below.  

No. Strategic direction Agree Disagree 

1 
Protect the existing character and values of Drayton when 
delivering urban growth and change. 

15  

2 
Provide a cluster of vibrant community hubs celebrating their 
unique and distinct character. 

11 4 

3 
Deliver a mix of housing types located with deliberate care for the 
valued landscape and character of Drayton. 

12 2 

4 
Maintain a strong connection to Drayton’s cultural identity and 
heritage – celebrating a brand worthy asset. 

15  

5 
Celebrate and preserve the ‘green valley’ through a connected 
greenspace network. 

14 1 

6 
Provide a safe movement network with upgraded infrastructure 
that supports all users. 

14  

7 

Promote a connected and inclusive place where people come 
together and participate in community life supported by improved 
public transport and increased opportunities for walking and 
cycling. 

14  

8 
Encourage the development of a vibrant, attractive and walkable 
main street that is economically diverse and leverages its unique 
identity and character. 

10 4 

9 
Develop appropriately scaled new development that respects the 
values of existing neighbours. 

13 1 

10 
Plan and deliver well-designed urban form and associated 
infrastructure that supports sustainable natural and urban 
systems. 

15  

 

Issues, concerns and gaps: 

 Strategic direction #2: 

o Vibrant area does not mix well with heavy traffic area. 

o What constitutes a vibrant centre? Definitions needed.  

 Strategic direction #3: 

o Design control required. 

o Not high density or units. 

 Strategic direction #4: 

o Definitely agree to build on historical features of Drayton to encourage more 

visitors/members to the community.  

 Strategic direction #5: 

o Preserve and enhance bushland and walking corridors (Mt Peel and creek). 
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 Strategic direction #6: 

o More roads needed to access Drayton from city. 

o As growth of Drayton increases (population), better road structure required to 

avoid congestion during peak hours. 

o Connecting road between Anzac Avenue and Drayton Connection Road 

south of the school. 

o Walk/cycle ways along main road corridors. 

 Strategic direction #7: 

o Traffic is a problem and congestion will continue to increase with new 

development. 

 Strategic direction #8: 

o The current main street cannot be a vibrant, attractive and walkable as it 

currently is a very busy road. 

o Currently not a walkable main street environment. 

 Strategic direction #10: 

o Local parks with amenities. 

o Build it and they’ll come. 

o Improve existing infrastructure. 
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Activity 2: Draft Structure Plan Options 
The purpose of Activity 2 was to gain community feedback on each of the three draft 

structure plan options to guide the development of the final structure plan. Participants were 

asked to view the three options at activity stations around the room and place post it notes 

outlining what they like and dislike about each option.  

The outcomes of Activity 2 are outlined below: 

Option 1 

Like Don’t Like 

 Good for lifestyle and environment 

 East-west road location along open 
space reserve – keeps heavy vehicles 
out of centre 

 Captures community values – preserves 
character and rural interface 

 Provides gradual development  

 Preserves green space and avoids the 
‘sea of roofs’ 

 Like the larger blocks 

 New road away from the school 
 

 

 Over caters for rural residential which will 
need to be revisited later  

 No high school 

 No recreation areas along linear corridor 

 East-west road link intersection on 
Drayton Road is very dangerous 

 Don’t like the location of the new school 

 Don’t like 500m2 blocks – too small  

 Density limits efficient growth and makes 
future infrastructure servicing costs 
prohibitive 

 East-west road link Drayton Connection 
Rd to Wyreema Road very dangerous 
from fast traffic over railway line 

 

 

 

 

 
Figure 1: Option 1 
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Option 2 

Like Don’t Like 

 Relocated road between Gore Highway 
and Brisbane Street 

 Green corridor – walking and bike tracks 

 Next generation centres 

 Larger blocks buffering highway 

 East-west road connection safer option 
from Wyreema Connection Road along 
Harrow Road  

 Railway station locations 

 Provides sufficient residential for the 
infrastructure required 

 Like the rural residential along both sides 
of the Gore Highway 

 Blocks are too small  

 Density will spoil the amenity and valley 
views 

 Concerns regarding design control for 
medium density development 

 High school location 

 Safety issues with Darling Street/Anzac 
Avenue intersection 

 Does not reflect amenity values 

  

 

 

 

 

 

 

 

Figure 2: Option 2 
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Option 3 

Like Don’t Like 

 Local centre location near open space 

 Lower density through valley 

 Location of east-west road and diversion 
of traffic from town centre 

 School location is appropriate for future 
growth 

 Location of suburban residential on 
Anzac Avenue as a buffer 

 Good mix of residential lots  

 Provides sufficient residential for the 
infrastructure required 
 

 Too much high density housing 

 High school location 

 Creates another disjointed centre which 
is located too close to Westbrook Creek  

 Activity centre is too far away from 
existing main street 

 Poor rural interface  

 Safety concerns with Darling 
Street/Anzac Avenue intersection 

 Next Generation Neighbourhoods not 
consistent with community objectives 

 Location of east-west road 

 Does not reflect amenity values 

 

 

 

 

 

 

 

 

Figure 3: Option 3 
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General comments: 

 Wildlife corridors required across Westbrook Creek; 

 Large roundabout at intersection of Gore Highway and Karara Road (and new 

collector road) with reduced speed; 

 Medium to high growth options (2 and 3) are preferable to low growth option (1). 

They provide better housing choice, more infrastructure efficiency and better use of 

land close to city. Need to consider long term growth (50-100 years) not just short-

medium term; 

 It is considered that determining acceptable location of intersections on Department 

of Transport and Main Roads (DTMR) roads will be major factor in arriving at final 

layout; 

 Liddy Street – major drainage channel.  Could be an extension of open space leading 

to Westbrook Creek; 

 Beit Street – option for realignment of collector road from Drayton Connection Road 

to Gore Highway/Karara Road; 

 Cambooya Street road reserve – steep with mature trees, provides vegetated linkage 

to Atherton Memorial Park and could be suitable for a walking track; 

 Infrastructure – TRC to provide/upgrade infrastructure in order to achieve desired 

growth 

 Westbrook Creek has a lot of potential – heritage information trails, walking paths 

etc. connecting southern areas to the centre and beyond 

 Road connections required on north side of Anzac Avenue in rural residential area (at 

the back); 

 Existing town centre maximised and improved – particularly in regards to heritage 

preservation; 

 Is there a need for a second centre? Enlarge the existing centre instead; 

 Existing rail line – potential light rail connection from Drayton through to Harlaxton; 

 Significant vegetation should be retained and the land zoned appropriately to 

enhance connectivity value (e.g. open space, non-urban zoning); 

 Use of open space and buffering of waterways across all three options—to reduce 

risk of erosion and impacts on waterways (including potential spring activity); and 

 Option 2 and 3 do not appear to integrate with people’s preferred amenity options. 

 

 

 
Photo 2: Key stakeholder workshop 
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3. Survey results  
The activities undertaken in the workshops were replicated in the form of an online and hard 

copy survey. The survey asked the same questions covered in the workshops. Survey 

feedback has been analysed and summarised below.  

10 Key Moves – Strategic Directions 
Each survey participant was asked to review the 10 Key Moves – Strategic Directions and 

indicate whether they agreed or disagreed with them. They were also asked to provide any 

additional comments or concerns they had with the strategic directions. The feedback 

received in the surveys has been analysed and summarised. 

The results are outlined below.  

No. Strategic direction Agree Disagree 

1 
Protect the existing character and values of Drayton when 
delivering urban growth and change. 

19 5 

2 
Provide a cluster of vibrant community hubs celebrating their 
unique and distinct character. 

15 9 

3 
Deliver a mix of housing types located with deliberate care for the 
valued landscape and character of Drayton. 

17 7 

4 
Maintain a strong connection to Drayton’s cultural identity and 
heritage – celebrating a brand worthy asset. 

18 6 

5 
Celebrate and preserve the ‘green valley’ through a connected 
greenspace network. 

17 6 

6 
Provide a safe movement network with upgraded infrastructure 
that supports all users. 

17 6 

7 

Promote a connected and inclusive place where people come 
together and participate in community life supported by improved 
public transport and increased opportunities for walking and 
cycling. 

15 7 

8 
Encourage the development of a vibrant, attractive and walkable 
main street that is economically diverse and leverages its unique 
identity and character. 

15 6 

9 
Develop appropriately scaled new development that respects the 
values of existing neighbours. 

14 8 

10 
Plan and deliver well-designed urban form and associated 
infrastructure that supports sustainable natural and urban 
systems. 

13 9 
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Draft Structure Plan Options 
Survey participants were asked to outline what they like and dislike about each of the three 
draft structure plan options. The responses are outlined below.  
 
Option 1 

Like Don’t Like 

 Expansion of existing centre and 
centralising the residential development 

 Medium density surrounding centre 

 East-west road connection to the south 

 Reflects community values – 
environment, character and rural 
interface  

 Reflective of the lifestyle choice of 
Drayton residents 

 Allows for more rural residential 

 Too low density – would not be 
economical to develop bike 
paths/commuter rail etc. and does not 
support future growth 

 Not progressive enough – would be 
limited infrastructure growth 

 Would not allow for a vibrant town centre  

 East-west road link would be dangerous 
(blind spots, speed of traffic) and not 
necessary  

 Increased traffic  

 
 

Option 2 

Like Don’t Like 

 Right mix of density and green space 

 East-west road link would be beneficial 

 More growth and potential for the town 
centre to become a vibrant historical 
centre with a village atmosphere  

 Improve the need for infrastructure 

 Gives access to everyday needs and 
provides a good first impression for 
people entering Toowoomba 

 Linear corridor connecting new 
community hubs and facilities  

 Maintains rural appeal of Drayton 
incorporating both rural residential and 
low density options  

 Infrastructure investment isn’t maximised 

 East-west road link – major road through 
residential area – this will impact on the 
liveability of this area 

 Two central hubs – just retain the one 
main street centre 

 Need to protect the farming land – 
development too close 

 Don’t need school in Drayton area 

 Concerned that it will create an 
unattractive urban environment 

 No need for all the new roads 

 Location of school – disconnected from 
green space and separated by creek 

 Will be dependent on cars  

 Increased traffic 

 
Option 3 

Like Don’t Like 

 Density would support future transport 
options and maintain Drayton’s 
importance as a main centre 

 Improved infrastructure efficiency 

 Best option for Drayton  

 Still an option for rural residential  

 More potential for the town centre to 
expand 

 Road option – straight line rather than 
sharp turns 

 Loss of farming land – keep development 
closer to the centre  

 Loss of land for wildlife and 
environmental values 

 No need for a new school 

 Don’t want units – too much high density  

 Too much residential and commercial – 
not reflective of country feel and rural 
appeal 

 Has no connection to existing Drayton  
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 Location of community hub is not central 
enough and is disconnected from 
existing centre 

 Risk of out of sequence development 

 Unnecessary expansion of road network 
and open space – will disrupt the Drayton 
lifestyle 

 Dislike school location 

 
General comments: 

 Options 2 and 3 are the most efficient use of land and provide options for the 
development of an economically sustainable urban neighbourhood and may make 
commuter rail viable; 

 Better connections to the university would be beneficial; 

 Having a higher population promotes Drayton as a key centre into the future – a 
lower population would diminish its value as a key centre in Toowoomba and one of 
the first settlements in the region; 

 Ensure growth happens properly – from the centre out; 

 Concerns that growth will overpopulate the current community; 

 Concerns regarding environmental damage as a result of development – 
consideration of flora and fauna is essential; 

 Is there a need for more open space? 

 Ensure growth occurs around the centre first before expanding out – opportunity for 
denser development around the centre to promote its significant as a main centre 

 Look at alternatives for the road connection from Drayton Connection Road to Old 
Wyreema Road; 

 If density is going to occur, sufficient design controls are needed; 

 Concerns about creating a green and leafy urban environment – not the same 
climate as the rest of Toowoomba; 

 School should be located adjacent to the green space to make use of it as a multiuse 
space – other options for a school need to be considered; 

 Concerns that the community values have been ignored in these plans; 

 Rather than build new roads or provide new open space, upgrade and maintain 
existing infrastructure; 

 Need to ensure sufficient development to make any potential of using the railway as 
public transport viable; 

 Careful consideration of the creek and natural spring is essential; 

 Semi-rural and rural area will be destroyed by the increased population, traffic and 
noise; and 

 Heritage aspects of Drayton should be enhanced and protected. 
  

Conclusion 
The second round of stakeholder engagement for the Drayton Land Use Investigation was 

valuable in gaining an understanding of the community’s ideas and preferences for how 

Drayton should grow in the future.  

The feedback will be used to guide the development of the final structure plan to direct the 

scale, location and type of urban development in Drayton over the next 20 years. The final 

structure plan will be presented to Council in early 2019 and will subsequently be shared 

with the community. 


