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1 November 2019 

 

Message from Steffen Faurby 

I would like to thank you for your participation in the staff briefing sessions last week in 

regards to the Government’s announcement that it will no longer be responsible for directly 

operating any bus services in NSW. 

Many of your questions have been about your employee entitlements, operational matters 

and the tender and transition process. As well, there have been questions asked in different 

depots and regions that are unique to those locations. As I said last week, we will endeavor 

to answer all questions as we move through the transition process.   

In the meantime, I encourage you to keep looking at the dedicated stay informed website 

www.stayinformed.com.au/statetransit and please keep submitting any questions and 

feedback to stayinformed@transport.nsw.gov.au. I will also keep you updated via the usual 

State Transit channels on Blink, my weekly message, Digital Depot and the Intranet. 

I know this has been a tough time; however it is still business as usual for the next 18 

months.  Thank you for your continued efforts and the professionalism you bring to your jobs 

every day.  

 

Steffen Faurby 

CEO, State Transit 
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Announcement 

On Thursday, 24 October 2019, the NSW Government announced that bus Regions 7, 8 
and 9 will be put out to competitive tender in early 2020 in order to franchise the remaining 
government-run bus services.  

The new private operator(s) are expected to take responsibility for operating Regions 7, 8 

and 9 on behalf of the NSW Government from mid-2021.  

The Government will no longer be responsible for operating any bus services in NSW. 

However, the Government will continue to own all buses and depots in Regions 7, 8, and 9 

as well as regulate fares, timetables, routes, bus stops and ensure strict safety and 

operational standards.  

 

What this means for staff 

The majority of State Transit Award staff will be guaranteed an offer of employment for two 
years with the new private operator(s) under the same award terms and conditions, 
including the transfer of accrued annual, sick and long service leave entitlements, 
recognition of service and continuity of superannuation entitlements. Some policies will also 
transfer across to the new operator(s) for three or six months.  

Bus Operators and Maintenance Award Staff 

All staff covered by the Bus Operations Award and the Engineering and Maintenance Award 
will be offered employment with the new private operator(s). 

Senior and Salaried Officers Award staff 

Staff covered by the Senior and Salaried Officers Award who are in operational roles will be 
offered employment with the new private operator(s).  

There may be job opportunities for non-operational Senior and Salaried Officers Award staff 
with the new operator(s) but this is not guaranteed and will ultimately depend on their 
business needs.  

Any roles the new operator(s) have that are comparable with State Transit roles will be 
identified and advertised through an Expression of Interest. Non-operational Senior and 
Salaried Officers Award staff who are offered a comparable role will also receive the transfer 
arrangements. 

State Transit and Transport for NSW will work closely with non-operational staff to maximise 
their employment opportunities through redeployment within the Transport cluster or more 
broadly in the NSW Public Sector.  

 

Tender process 

The Government will select a new operator for Regions 7, 8 and 9 through an open and 

competitive tender process. This will be issued to industry in early 2020. This will include the 

scope of services to be provided by the new operator(s) and the requirements to be fulfilled 

through the contract to operate Region 7, 8 and 9 bus services. 

Prospective operators will have the opportunity to submit their proposals for evaluation and 

the process will be carried out according to strict probity and competitive tendering 

guidelines. The government intends to make a decision on the successful operator(s) of 

Regions 7, 8 and 9 from late 2020 with services to commence from mid-2021. 
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We will notify unions and staff when the tender is being released.  

Government’s ongoing role 

The Government will continue to own Region 7, 8 and 9 buses and assets, including the 

depots. The Government will also continue to set fares and timetables and regulate strict 

safety and operational standards. 

 

Transitional employment arrangements 

The Government provided the unions with the employment arrangements for the transition 

to the new operator(s) which have been approved for inclusion in the contract. These were 

made available at the depots on Thursday, 24 October 2019. They can also be viewed on 

the stay informed site www.stayinformed.com.au/statetransit. 

The new operator will be required to honour these arrangements under a transitional 

agreement and they will form part of their new contract.  

A summary of the transitional employment arrangements is attached to this Bulletin. Also 

attached to this Bulletin is the first in a series of Q&As.  

 

Non-operational Salaried and Senior Officers award staff  

At this stage all non-operational salaried and Senior Officers award staff will not transfer to 
the new operator(s).  
 
The new operator(s) will be required to identify if they have any vacancies that are 
*comparable to current State Transit non-operational roles. Any vacancies will be advertised 
through an Expression of Interest process.  
 
If successful they will be appointed to a comparable role with the new operator(s), and 
receive the same transfer arrangements as other transferring award staff.  
 
State Transit and TfNSW will also work with non-operational staff to maximise redeployment 
opportunities, both within the Transport cluster and more broadly in the NSW Public Sector 
as part of the Government’s Placement Strategy.  
 

More information, consultation and ongoing discussion with non –operational staff will 
continue over the coming weeks to talk about this process further. 

 

* Comparable employment is where:  
 your prior service with State Transit is recognised by the new operator(s), and 
 the work you will perform for the new operator(s) is similar to the work you 

performed for State Transit, and 
 the terms of any Award or Enterprise Agreement that would apply to your role 

with the new operator(s) are substantially similar to and, overall, no less 
favourable than the terms of your State Transit Award, and 

 the role with the new operator(s) would not involve an unreasonable increase in 
your journey to work. 

 

http://www.stayinformed.com.au/statetransit


 

 

Region 7, 8 and 9 

Information Bulletin No. 1 

  

 
Page 4 of 10  

 

Changes to other bus contract areas 

The Government has also announced it will re-tender the 10 privately operated Sydney 
Metropolitan Bus Service Contracts (SMBSCs) in a number of tranches when they start to 
expire. These contracts cover the greater Sydney Metropolitan Area and have been run by 
the private sector for many years. 
 
The tenders will create an opportunity for a new generation of bus contracts that will 
transform the current model of service delivery, to one with multiple types, including high 
capacity routes and local and on demand travel.  
 

Update on consultation with staff and unions 

We are committed to consulting closely with staff and unions on the transition process for 

Regions 7, 8 and 9 and are working towards meeting at the earliest opportunity. 

 

Further Information 

If you have any questions about the transition, now or in future, you can email 

stayinformed@transport.nsw.gov.au. 

  

mailto:stayinformed@transport.nsw.gov.au
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Frequently Asked Questions 

Following are some of the more commonly asked questions. We are still working our way 

through all the others and further questions will be answered in future Information Bulletins. 

You can also view these Bulletins and questions on www.stayinformed.com.au/statetransit. 

 

1. What happens to my annual leave once I transfer to the new operator? 

Your annual leave, sick leave and long service leave will carry over to the new operator. 

Your service with State Transit will also be recognised and your superannuation will carry 

over and continue. 

 

2. Will my Award conditions carry over to the new operator? 

Yes. Your Award conditions will carry across to the new operator. 

The Engineering and Maintenance Award will be renegotiated this year, by 31 December 
2019, while the current Bus Operations Award and the Salary and Senior Officers Award will 
be renegotiated by 31 December 2020. The length of the new Awards and any other 
changes will be approved in accordance with Wages Policy and subject to the agreement of 
the parties. 

 

3. How long will Award conditions and employment be recognised?  

Under the two year employment guarantee, both the transferred award conditions and your 
employment are protected for the two years.  
 
In addition, under the transfer of business rules of the Fair Work Act, Awards in place at the 
time of the transfer must stay in place until a new Federal enterprise agreement is 
negotiated with the relevant staff and their representatives or for up to five years, whichever 
comes first.  
 
This means that all Award conditions, including any pay increases in the Award due after 
the transfer date, must be recognised by the new employer.  

 

4. Will I stay in my current superannuation scheme? 

Yes. Staff will continue to be a member of their current superannuation scheme, including 
defined benefits superannuation schemes such as SASS (State Authorities Super Scheme). 
 
 

5. Will I be offered the same type of employment as I have now? 

Yes. Staff who are guaranteed employment with the new operator(s) will be offered the 
same job at the same level and with the same status.  

 

6. Will my part time or flexible employment agreement be transferred over?  
Agreed part-time or flexible employment arrangements in place at the time of transfer will 
continue under the new operator. Any variation to these arrangements will be subject to the 
terms of the relevant Award or Enterprise Agreement in place at the time.   

http://www.stayinformed.com.au/statetransit
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7. Will there be redundancies as part of the transition to the new operator(s)? 

What happens if I don’t want to work for the private operator(s)?  

There will be jobs for the majority of Award staff with the new operator(s).   
 
Under government regulation, you will not be eligible for a redundancy payment if:  

 you reject an offer of comparable employment with a new operator(s), or  

 you are notified of an available comparable role with an operator(s) and do not  apply 

 

8. Will I be able to transfer to another State Transit region? For example, I 

currently work in Region 7 – can I transfer to Region 8 or 9? 

Requests for transfers between regions or depots will continue to be managed in 

accordance with State Transit’s staffing needs and policy until further notice.  

 

9. Will I be able to keep my employee travel pass (Opal Card) under the new 

operator(s) and, for how long?  

Yes you will be able to keep your employee travel passes. This will include the ability to use 

the employee travel pass on the services of the new operator(s) for three years.  

 

10. If I keep my employee travel pass, will service under the new operator(s) count 

towards eligibility for a Gold Pass? 

Employee travel passes and the ability to accrue service for the Gold Pass will transfer to 

the new operator(s) for a period of three years.  

 

11. Can I use my employee travel pass on the new operator’s services?  

Yes as part of the transfer arrangements you will continue to use your Employee travel pass 

on the services of the new operator(s) for a period of three years. 

 

12. Will I be able to keep my Employee Opal Card if I am not offered employment 

by the new operator(s) and, if so, will I be able to use it on the new operator’s 

services?  

You will be eligible to keep your employee travel pass while you are employed in an Award 

or enterprise agreement role within the Transport Service (TfNSW or Sydney Metro), 

Sydney Trains or NSW TrainLink and service for the Gold Pass will continue to accrue. This 

will include the ability to use the employee travel pass on the services of the new operator(s) 

over that period.  

 

13. Will the new operator keep the existing depots? Will I have to change where I 
travel to work? 

 
The focus for the new operator will be to deliver better services and grow patronage to meet 
the needs of customers. Changes to working arrangements, including to schedules and 
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depots, will only be done in consultation with staff and in accordance with the relevant 
Award or Enterprise Agreement at the time. 

 

14. Why can't this be run via State Transit, why does it need to be private? 

The Government has made the decision to no longer directly operate bus services in NSW. 
The NSW Government will continue to: 

 own State Transit buses and all other assets such as depots, 

 regulate timetables, safety, and service priorities, and 

 set fares as they are today, under the Opal system. 

 

15. Why do we find out from the media first? 

This was never the intention. We advised our Depot Managers and the unions on 
Wednesday, 23 October, and advised that staff briefings would begin early on Thursday, 24 
October. The Minister did not make a statement until we had the opportunity to talk to the 
majority of our people. 

 
 

16. Will there be a freezing of recruitment? 

There will be no freeze on recruitment of bus operators and other critical frontline staff such 
as apprentices as we will continue to deliver services up to the transfer date. 

 

What happens next? 

We will continue to communicate with you and provide advice and updates through regular 

Information Bulletins, information sessions and other staff consultations throughout the 

process. 

If you have questions about the transition to the new operator, please email 
stayinformed@transport.nsw.gov.au. 

  

 

  

mailto:stayinformed@transport.nsw.gov.au
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State Transit – Regions 7, 8 and 9 Transfer Arrangements 

1. All Award staff covered by the Engineering and Maintenance Award and the Bus 
Operators Award will be offered their substantive role as at the time of transfer with 
the new operator(s), at the same level and at the same rate of pay. 

2. Operational staff covered by the Senior and Salaried Officers (SSO) Award will also 
be offered their substantive role as at the time of transfer with the new operator(s), at 
the same level and at the same rate of pay. 

3. The new operator(s) may also offer comparable employment to non-operational staff 
covered by the SSO Award, but this is not guaranteed. 

4. Casual and temporary staff will also transfer to the new operator(s), in accordance 
with the above arrangements, as they are covered by the current Awards and 
Agreements. 

5. Traineeships and apprenticeships in place at the date of transfer will transfer to the 
new operator(s). The terms of any traineeship or apprenticeship current at the time of 
transfer will be honoured. 

6. Award or Agreement conditions will carry across to the new operator(s).  

7. Any pay increase in an Award or Agreement due after the transfer date must be 
recognised by the new employer. 

8. Positions specified in the Awards/Agreements classifications and associated with 
staff that are offered employment will carry across to the new operator(s).  

9. An employment guarantee period of 2 years will be provided, during which Award 
conditions of employment cannot be varied without agreement and an employee 
cannot be made involuntarily redundant other than for serious misconduct. 

10. Service with STA will be recognised by the new operator for all purposes.  

11. Accrued entitlements such as annual leave, sick leave, long service leave will carry 
across to the new operator(s). 

12. Employees will be able to cash out all or part of annual and long service leave 
accrual at the time of transfer to the new operator(s). 

13. Long service and annual leave approved as at the date of transfer will be recognised 
as part of the transition to the new operator as part of continuous service 
arrangements. 

14. Personal salary arrangements will transfer to the new operator(s).  

15. Purchased leave arrangements where incorporated in awards will transfer.  

16. Current employment arrangements such as part-time arrangements will be 
recognised by the new operator(s). 

17. Any variation to a part time employment arrangement must be agreed between the 
new operator(s) and the employee in accordance with the applicable award or 
agreement. 
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18. Employee travel passes and the ability to accrue service for the Gold Pass will 
transfer to the new operator(s) for a period of three years, with the same coverage 
and network access as at the time of transfer. 

19. Membership of current superannuation schemes, including defined benefits 
superannuation schemes such as SASS (State Authorities Super Scheme), and 
contributions and retirement benefits will be unchanged. 

20. There is no obstacle to the transfer of novated leases. Employees should seek their 
own tax/financial advice regarding any tax implications. 

21. Operational and human resource policies and procedures, as set out below, will be 
transferred for either three or six months, as set out below. Thereafter, they may be 
amended by the new operator(s), subject to Award/Enterprise Agreement 
consultation provisions. 

Policies and Procedures 

Applicable for three months 

Transfer and Voluntary Regression Procedure 

Flexible Work Practices Procedure 

Bus Operators Absence Management Procedure 

Leave Without Pay Procedure 

Sick Leave Procedure 

Military Leave Procedure 

Emergency Leave Procedure 

Secondary Employment Procedure 

Probation 

Bus Operations Handbook 

Applicable for six months 

Excess Travel Time Procedure 

Domestic Violence Leave Procedure 

Guidelines for Managing Conduct and Performance Procedure 

Careers Breaks 

Purchased Personal and Family Leave Procedure 

Parental Leave Procedure 

Miscellaneous Special Leave Procedure 

Blood and Bone Marrow Donation Leave 

Bank, Concessional Picnic and Public Holiday Procedure 
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Long Service Leave Procedure 

Compassionate/Bereavement Leave Procedure 

Annual Leave Procedure 

Carers Leave Procedure 

Collisions Performance Management Procedure 

Guidelines for Retreat Spaces 

Grievance Resolution Procedure 

Traffic Law Violation Procedure 

Depot Clerk Roster Manual 

 


