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Item 11  

City Planning & Development Committee on    02/09/2014 

Status: Public 

 

 

Free City Connector – Kingston Terrace Bus Stop Consultation Results [2013/03152] 

 

 

 

Strategic Outcome:  Outcome 2 - Accessible City 

Program & Value Proposition:   City Design and Transport - The City Design and 
Transport Program will create a city of great 
places designed for people and facilitate safe 
and easy access to all of the City's places 

  

Program Contact No:  Daniel Bennett, PM City Design and Transport 
8203 7295 

Approved:   David Chick, GM, City Planning and Design 

 

 

 

RECOMMENDATION 

 

That the City Planning & Development Committee recommends to Council that Council: 

1. Receives and notes the Kingston Terrace Bus Stop Summary Consultation Report that 
summarises the feedback from the consultation conducted between 23 July and 
15 August 2014, as set out in Attachment A to Item 11, on the Agenda for the meeting for 
the City Planning & Development Committee held on 2 September 2014. 

2. Endorses Option 1 ‘East of Lefevre Terrace’ as the permanent bus stop location, and the 
estimated cost to construct and associated on-street parking impact, as set out in 
Attachment B to Item 11 on the Agenda for the meeting for the City Planning & 
Development Committee held on 2 September 2014. 
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BACKGROUND 

 

1. On 10 October 2013, the Adelaide City Council and State Government jointly announced a 
new free City Connector bus service. Council consulted on the service and its bus stop 
locations between 10 October and 8 November 2013.  

2. The former Adelaide Connector bus service operated on Stanley Street and Lefevre Terrace 
with a bus stop located on Stanley Street near the intersection of the two roads. With the 
new bus service and new larger buses, the Department of Planning, Transport and 
Infrastructure (DPTI) and their contractor Torrens Transit identified that the unsignalised 
right turn from Stanley Street into Lefevre Terrace was dangerous and posed a significant 
risk to safety. This position was based on the intersection being on a bend and downward 
slope, high vehicle speeds and reduced visibility due to the gradients. To improve safety, the 
route was adjusted to operate on Kingston Terrace to utilise the signalised intersection.  

3. The new route on Kingston Terrace required a new bus stop to provide adequate catchment 
to the surrounding residential precincts and provide an adequate spacing between the 
Tynte Street/Lefevre Terrace and the Jerningham Street/Melbourne Street bus stops.  

4. During the initial consultation period, a number of residents on Kingston Terrace raised 
concerns regarding the proposed location of the stop and impact to the local area. Due to 
the timeframes, the Administration determined that a temporary bus stop is installed at the 
proposed location and that further consultation be conducted after the service commenced.  

5. On 10 December 2013, Council at its meeting endorsed the proposal for the bus service to 
operate on Kingston Terrace which required the removal of eight on-street parking 
consisting of two 3-hour spaces and six 10-hour spaces.  

 

SUPPORTING INFORMATION 

 

6. The Kingston Terrace bus stop is currently a moderately-used stop within North Adelaide for 
the free City Connector bus service with approximately 78 passengers boarding weekly 
based on a patronage survey undertaken in March/April 2014. The stop is in close proximity 
to the residential and student accommodation precincts around Ward Street. The current 
temporary location near the signalised intersection of Lefevre Terrace and Kingston Terrace 
provides passengers with a safe crossing point to the main residential areas.  

7. This bus stop is also used by residents who live at the eastern end of Kingston Terrace near 
Jerningham Street.  

Bus Stop Options 

8. On 23 July 2014, the Administration consulted on the location for the permanent Kingston 
Terrace bus stop. Three options were presented (see Attachment C for the consultation 
pack):  

8.1 Option 1 ‘East of Lefevre Terrace’; 
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8.1.1 This option proposes new bus stops on Kingston Terrace immediately east of 
the Lefevre Terrace intersection. This is the current temporary bus stop 
location and provides convenient access to the residential areas around the 
Ward Street, Kingston Terrace and Lefevre Terrace intersection. Option 1 bus 
stops would be located approximately 325 metres from the Lefevre Terrace 
stop and 600 metres from the Jerningham Street stop. Eight car parking 
spaces would need to be removed. 

8.2 Option 2 ‘Kingston Terrace’; 

8.2.1 This option proposes the permanent bus stops shift to the midway point on 
Kingston Terrace between Lefevre Terrace and Jerningham Street. Option 2 
bus stops would be located approximately 450 metres from the Lefevre 
Terrace stop and 475 metres from the Jerningham Street stop. Ten car 
parking spaces would need to be removed. 

8.3 Option 3 ‘West of Jerningham Street’; 

8.3.1 This option proposes new bus stops on Kingston Terrace immediately south 
west of the Jerningham Street intersection. This option provides convenient 
access to the residential precincts to the east of Jerningham Street. Option 3 
bus stops would be located approximately 580 metres from the Lefevre 
Terrace stop and 345 metres from the Jerningham Street stop. Eight car 
parking spaces would need to be removed. 

Bus Stop Consultation Results 

9. The Administration received 42 submissions, which included 40 first preference votes. 
Fourteen people attended the community open information session held on Tuesday 5 
August 2014 at North Adelaide Community Centre at 5:00 pm. 

10. As part of the consultation process, each respondent was asked to provide their preferences 
on the bus stop location of the three options.  The results are summarised in Figure 1 and 2 
below.  
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Figure 2: Summary of all preferences for the bus stop location for Kingston Terrace 

 

No Vote refers to the respondents that only identified their first preference. This single preference is shown in 
the first preference column. Note: two respondents did not provide any preferences and one respondent 
provided preference three for all options. 

Option 1 Option 2 Option 3

Kingston Terrace 10 6 4

North Adelaide Resident 7 0 2

Stanley Street 4 3 1

External Resident 2 1 0
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1st Preference Residential Address: N=40 

Kingston Terrace

North Adelaide Resident

Stanley Street

External Resident

Option 1 Option 2 Option 3

First Preference 23 10 7

Second Prefernce 5 12 15

Third Preference 10 9 13
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Figure 1: Summary of 1st preferred bus stop location for Kingston Terrace 
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11. The feedback from the consultation process indicated a majority support for Option 1 ‘East 
of Lefevre Terrace’ (the current temporary bus stop location), with 23 preferences or 56% of 
responses. This includes 10 first preference votes for residents living on Kingston Terrace. 

12. During the consultation period and at the open information session several issues were 
raised (with the free City Connector bus service and the proposed bus stop location): 

12.1. Bus service is poorly patronised when on Kingston Terrace; 

12.2. Why is there a need for large buses? 

12.3. Why is a stop required on Kingston Terrace, there are large houses with few 
residents? 

12.4. Can the bus service be shifted back to Stanley Street? 

12.5. Loss of on-street parking; 

12.6. The bus stop will impact on the heritage, amenity and character of Kingston Terrace 
as outlined in Council policy documents and the Development Plan;  

12.7. The bus stop will impact the North Adelaide Historic (Conservation) Zone and impact 
on the North Adelaide Public Realm charter; and 

12.8. Bus stops are community facilities and that these should not negatively impact on 
the character or amenity of the area that they serve. 

13. Presently the free City Connector carries an estimated 2,188 passengers from North 
Adelaide per week. Patronage has increased by 68% since the introduction of the free City 
Connector service. Patronage surveys conducted in March and April 2014 indicate that peak 
morning trips to the City and peak afternoon trips from the city, average between 20 and 35 
passengers on-board when crossing the River Torrens between North Adelaide and the 
Central Business District. The new larger buses have enabled patronage growth and are 
heavily used during on peak hour services. 

14. The bus stop on Kingston Terrace provides a convenient bus stop located between the Tynte 
Street/Lefevre Terrace and Jerningham Street/Melbourne Street bus stops. A bus stop is 
required on Kingston Terrace to ensure that there is adequate coverage of the service. 
Option 1 ‘East of Lefevre Terrace’ provides the greatest residential catchment area as the 
stop is positioned close to the residential and student accommodation areas surrounding 
Ward Street. 

15. The consultation process identified a preference to return the bus service to Stanley Street. 
However, discussion with DPTI and Torrens Transit has concluded that the service must 
remain on Kingston Terrace unless the safety for the right turn movement from Stanley 
Street into Lefevre Terrace can be addressed. This could be in the form of a signalised 
intersection or roundabout. Due to the time required to source funding, complete design 
and construction, the option to return the free City Connector service to Stanley Street has 
been discounted. However, this could be further re-examined in the future pending further 
investigations. 

16. Each of the proposed bus stop locations require the removal of a similar number of on-
street parking. The spaces are required to enable the buses to pull up to the kerb and meet 
the current Disability Discrimination Act (DDA) standards. 
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17. Bus stops are not constituted as development under the Development Act and therefore, 
the Development Plan does not provide advice on or determine the location of bus stops 
and associated infrastructure. Bus stops are also not classified as Community Facilities and 
therefore, the argument that they should not negatively impact on the amenity or character 
of a street cannot be used. Bus stops do provide a community function by facilitating access 
to public transport services. Therefore, bus stops are an essential component of the urban 
environment, however, they cannot be assessed based on the arguments provided in some 
of consultation comments. 

18. The proposed bus stop infrastructure at the Kingston Terrace bus stop include: 

18.1. the improvement to pavement around the stop; 

18.2.  installation of tactile indicators; 

18.3. the installation of a bus stop pole and timetable; and  

18.4. the potential to install a seat.  

19. These minor bus stop assets would not impact on the current vista on Kingston Terrace and, 
therefore, would have little impact on the North Adelaide Public Realm Charter. The 
construction method of the kerb and water table is based on stone set in concrete. The new 
bus stop location construction would preserve this form of water table, therefore, having 
minimal impact on the street heritage. 

20. Option 1 “East of Lefevre Terrace” currently represents the most appropriate location for 
the bus stop. The location provides convenient access to the residential precincts around 
the Ward Street/Lefevre Terrace and Kingston Terrace intersection, provides the greatest 
residential and student catchment, and is suitably located near a safe pedestrian crossing at 
Lefevre Terrace.  

Bus Stop Proposed Outcome 

21. Based on the community consultation feedback, it is proposed that Option 1 ‘East of Lefevre 
Terrace’ be selected as the location for the permanent bus stop location (see 
Attachment B).  

22. Work required for the construction of this bus stop includes: 

22.1 Removal of eight on‐street parking spaces; and 

22.2 Installation of new paving around the bus stops, including tactile indicators.  

23. The estimated construction cost for the associated works is $12K. 

Next Steps 

24. The next steps include: 

24.1. The results of the consultation (refer to Attachment A) being made available to the 
public through the ‘Your Say Adelaide’ website;  

24.2. Detailed design of the endorsed option being undertaken; 

24.3. Notifications of parking control changes being provided to residents, businesses and 
property owners around the new bus stop locations; and 

24.4. Constructing the new bus stop, this is anticipated to occur between September and 
November 2014. 
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IMPLICATIONS 

 

Implication  Applicable  Comment 

Policy  YES 
Smart Move Strategy, Outcome 3 Quality Public 

Transport 

Business Plan Objectives / 

Outcomes or Services 
YES  Accessible City 

Consultation  YES 
Notification letter sent to owners and occupiers around 

the new permanent bus stop location. 

Resource  YES  Internal 

Risk / Legal / Legislative  NO   

 

Budget / Financial Implications 

 

14/15 Budget 

Allocation 

14/15 Budget 

Reconsideration 

Proposed 15/16 

Budget Allocation 

Ongoing Costs 

(eg maintenance) 

Life of Project / 

Life Expectancy of 

Asset 

YES ‐ Strategic 

Operating Projects 
NO  NO  NA  NA 

$12K – Already 

allocated 
       

 
 

ATTACHMENTS 

 

Attachment A – Free City Connector – Kingston Terrace Bus Stop Summary Report 

Attachment B – Recommended Option 1 – ‘East of Lefevre Terrace’ proposed bus stop layout 

Attachment C – Kingston Terrace bus stop – consultation pack 
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Kingston Terrace Bus Stop Summary Consultation Report 
Adelaide City Council 

 

Kingston Terrace – Proposed Bus Stop locations and 
Impacts 

A new permanent bus stop location on Kingston Terrace is required to provide 
convenient access to the North Adelaide precinct for the free City Connector 
passengers. The new stops are required to be located on Kingston Terrace between 
Lefevre Terrace and Jerningham Street.  

Three options have been identified for the new bus stop locations. To meet 
accessibility standards, each option will require the removal of some on-street 
parking spaces. 

The three options are: 

Option 1 – East of Lefevre Terrace 

Proposes new bus stops on Kingston Terrace immediately east of the Lefevre 
Terrace intersection. This is the current temporary bus stop location and provides 
convenient access to the residential areas around the Ward Street, Kingston Terrace 
and Lefevre Terrace intersection. Option 1 bus stops would be located approximately 
325 metres from the Lefevre Terrace stop and 600 metres from the Jerningham 
Street stop. Eight car parking spaces would need to be removed. 

Option 2 – Kingston Terrace 

Proposes the permanent bus stops shift to the midway point on Kingston Terrace 
between Lefevre Terrace and Jerningham Street. Option 2 bus stops would be 
located approximately 450 metres from the Lefevre Terrace stop and 475 metres 
from the Jerningham Street stop. Ten car parking spaces would need to be removed. 

Option 3 – West of Jerningham Street 

Proposes new bus stops on Kingston Terrace immediately south west of the 
Jerningham Street intersection. This option provides convenient access to the 
residential precincts to the east of Jerningham Street. Option 3 bus stops would be 
located approximately 580 metres from the Lefevre Terrace stop and 345 metres 
from the Jerningham Street stop. Eight car parking spaces would need to be 
removed. 
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Kingston Terrace Bus Stop Summary Consultation Report 
Adelaide City Council 

 

Kingston Terrace – Summary of Responses  

A total of 42 responses were received for the Kingston Terrace permanent bus stop and approximately 14 people attended the open 
information session.  
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Kingston Terrace Bus Stop Summary Consultation Report 
Adelaide City Council 
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Kingston Terrace Bus Stop Summary Consultation Report 
Adelaide City Council 
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Third Preference 12 9 13
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Kingston Terrace Bus Stop Summary Consultation Report 
Adelaide City Council 

 

Kingston Terrace – Verbatim Comments 

Option 1 – East of Lefevre Terrace  

Ratepayer Resident Address Comment 

 Yes Kingston Terrace 

To make the bus successful it needs to be in the higher population area not in the meddle of 
nowhere. The more people that use the bus the city will benefit. Please consider a new route 
not wasting our rates. 
I wish to loge my objection to your proposed bus stop, and the use of rate payer's money to 
fund a free public bus service. Providing a bus services is a State Government function not a 
function for local Government. 
I believe non of the residents in Kingston Terrace want or require a bus stop or the services of 
a bus in Kingston Terrace. I strongly object to a bus stop being located directly in front of my 
property, which is proposed with Option number 2. 
Not only would i lose parking spaces for my family and visitors at the front of my residence, 
but we have all specifically purchased properties that are not situated along a transit corridor 
and which front the parkland. For this we have paid a premium price. Any property located 
near these proposed bus stops in Kingston Terrace will become devalued, which is of great 
concern to me. The owners of these properties, and i for one, would need to be compensated 
for the loss of value of my property as well as the reduced ambience and convenient visitor 
parking. 
If the Adelaide City Council is to operate a  bus service it should do so in such a manor that 
provides the maximum service and benefit to the public. Kingston Terrace has one of the 
lowest population densities in North Adelaide, comprising of large residential blocks situated 
only on one side of the street. Several of the properties on the western end of the street do 
not even front Kingston Terrace, they front Stanley Street. I also believe very few residents 
along the street would use this services, making a bus stop in the location redundant. 
To provide the best service for the public, a bus stop would be more appropriate in Ward 
Street or located at the extreme Western end of Kingston Terrace (Option 1) where it would 
be closest to the high density residential accommodation where there are smaller blocks, flats 
and student accommodation in Ward Street and the surrounding area and where there the 
residents would be more likely to use this service. It would also best compliment the 
Jerningham and Tynte Street options. The most unsuitable location would be in front of 113 
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Kingston Terrace Bus Stop Summary Consultation Report 
Adelaide City Council 

 

Kingston Terrace (Option 2) and i strongly object and oppose this location.  
I would also suggest that consideration should be given to alternative routes other than 
Kingston Terrace that would maximize the possible use on any such service. 

Yes Yes Ward Street 

Peter Wong conducted himself very well. Option 1 is best as it is close to lights and provides 
easy access to residents living within 500m west of the Option 1 stop i.e. Residents Ward 
Street to Tynte Street and in-between Streets. 

 Yes Ward Street 

Option 1 is best as it is close to traffic lights and provides easy access to residents living 
within 500m west of Option 1 i.e. Residents Ward Street to Tynte Street and in-between 
streets. Peter Wong conducted himself very well (during the community open information 
session). 

Yes Yes Stanley Street No Comment 
Yes Yes Stanley Street No Comment 
Yes Yes Kingston Terrace Do we really need a free bus servicing North Adelaide. Never see anyone on it 

Yes Yes Kingston Terrace 

Option 2 is dangerous. At this point many cars are travelling at high speed often in excess of 
the speed limit. If one bus is stationary and another passes in the opposite direction it makes 
for a dangerous situation 

Yes Yes Kingston Terrace Please refer to Attachment A 
Yes Yes Brougham Place Closer to students to use, also many residents of North Adelaide's shopping hub 

  Brougham Place 
Please put Kingston Tce bus stop at top ie western end of Kingston Tce. Its is near the corner 
of Lefevre Tce, Ward St and Brougham Place and most convenient! 

  Margaret Street Option 1 is better for me because is near to my house.  

  
Martindale 

Avenue 
Ward Street would be a better location - more people would use the service. It would assist 
the City and O'Connell businesses. 

   

I am a frequent visitor to my mother-in-law's residence on Kingston Terrace where one of the 
options (Option 2) to re-locate the bus stop is. I strongly oppose this as it will impact on my 
ability to park outside her residence (and I often have my own elderly mother with me who 
cannot walk any distance). 
I am also concerned at the stress and worry this is having on my mother-in-law as she is 
extremely worried about the bus-stop being placed directly in front of her residence. She is 
now worried and fretting about the impact on the value of her home (it will decrease), the 
increase in strangers outside of her home at all hours potentially waiting for four different 
buses (she is elderly and  lives alone and is nervous) and also of the negative impact on the 
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Kingston Terrace Bus Stop Summary Consultation Report 
Adelaide City Council 

 

ambience of the location. It is a low density residential street and locating the bus stop to the 
middle of Kingston Terrace will in no way service or benefit the rate payers in this street. They 
will be impacted negatively  by this - as they do not ever catch a bus or want a transit corridor 
outside of their homes. The increase in potential foot traffic may also impact on her personal 
safety and security of her property as strangers will now be outside of her home. The bus stop 
is best kept at its current location at the very western end of Kingston Terrace where it is a 
more convenient location to those who will use it - near the other street intersections where 
there is a higher density population of residences and people who will use the service.   
Moving the bus stop as per option 2 will cause great distress and inconvenience and should 
not be considered. 

 Yes Stanley Street No Comment 

Yes Yes Stanley Street 

Placing a stop dead centre on Kingston Tce is right in the middle of the most sparsely 
populated area of North Adelaide making its value extremely limited. Doesn't take a PhD to 
know that bus stops are supposed to be in populated areas as to benefit the most people... 

Yes Yes Brougham Place 
I believe Option 1 is placed well to cater for those living/ coming from on Ward St, Brougham 
Place, Stanley St west, Margaret St etc and interrupt on street parking and traffic least. the  

Yes Yes Kingston Terrace 

Option 1 services more residents and is safer for passengers, Option 2 & 3 are in no mans 
land with the park opposite. 
Option 3 on a blind corner would increase the already present danger of pedestrians crossing 
to the park. 
Is there a need for a bus stop along Kingston at all when LeFevre and Jerningham are so 
close? 
Finally, can we please go back to the smaller buses?! 

Yes Yes Kingston Terrace 

The bus stop should not be on Kingston Terrace. The bus route should go back to Stanley 
Street with a roundabout on the Le Fevre intersection. Option 1 is the closest to the student 
accommodation on Ward Street. Students are the highest users of this service. Option 1 has 
already had engineering reports made, is closest to O'Connell St businesses and is least 
invasive on residents.  

Yes Yes Kingston Terrace 

The bus stop should not be on Kingston Terrace. The bus route should go back to Stanley 
Street with a roundabout on the Le Fevre intersection. Option 1 is the closest to the student 
accommodation on Ward Street. Students are the highest users of this service. Option 1 has 
already had engineering reports made, is closest to O'Connell St businesses and is least 
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invasive on residents.  

 Yes Kingston Terrace 
Option 1 is the closest to the student accommodation. Option 1 has already had engineering 
reports made so is the most cost effective. Option 1is closest to O'Connell St businesses  

 Yes Kingston Terrace Option 1 is the closest to the student accommodation and O'Connell St businesses  

Yes Yes Kingston Terrace 

I see empty buses and think it is lunacy to run them down this street at all. At either end is the 
most sensible and to share the pain you could consider putting the pick up at one end and the 
drop off at the other. 

Yes Yes Brougham Place 

The options proposed have an inherent bias against option one that requires correction or 
compensation to be considered a useful or valid consultation. Prior to the introduction of the 
three hour zone in Kingston Terrace, it was all unrestricted. When the three hour zone a 
limited number of ten hour spaces were set aside for commuter use to satisfy community 
concerns. The consultation should have been framed with no change to the ten hour parking 
spaces available. As structured option one experiences a bias against it and should have 
been presented with additional ten hour spaces to make room for the bus stop on the 
Northern Side. If this bias was corrected the parking loss would be quite similar among all 
options at eight, ten, and eight three hour spaces removed for options one, two and three 
respectively. 
 
Thus the consultation has an inherent bias against  option one and needs to be redone if the 
community responds favouring option two or three based on the desire for unrestricted, free of 
charge all day parking. 
 
In considering a community bus, which is aiming to service the underserved elderly and 
disabled who cannot reach regular public transport, a good measure of it's success and value 
to the community is (See page 15 of 
http://www.transport.vic.gov.au/__data/assets/pdf_file/0018/31239/PTGuidelinesLandUseDev
elopment.pdf Public Transport Guidelines for land use and development) the number of 
residents within 200 meters and 400 meters walking distance. Accessible bus stops should be 
a priority. This segment of Kingston terrace is very lightly populated with the recent 2011 
census recording only 68 people in 29 residences in the area (Mesh Block 40002031000) 
bounded by LeFevre Terrace, Stanley Street, Jerningham Street and Kingston Terrace. There 
are probably at best only half this number actually resident along this stretch of Kingston 
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Terrace, indeed this mesh block is the largest or one of the largest West of Jeffcott Street in 
North Adelaide, with all mesh blocks having roughly the same number of residents. Any stop 
that is useful to the community will be at either end of Kingston Terrace to serve the more 
populated areas Centred around Ward Street/Murray Street/Margaret Street (Option 1) or 
Kingston Terrace East, and the far end of Kingston Terrace (Option 3), but obviously 
constrained by the overall route of the bus. 
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Option 2 – Kingston Terrace  

Ratepayer Resident Address Comment 

Yes Yes Lefevre Terrace 

Whatever the preference expressed during this consultation by the public the Council will do 
what it wants as proven by its action on the Lefevre Terrace/Tynte Street stop where the 
majority vote was ignored with no reason given. WHAT A SHAME. If the stop is moved from 
Tynte Street East to Lefevre Terrace the distance between Stop 7 + 6 is far to long while the 
distance between Stop 6 + 5 far to short under Option 1. 

  Kingston Terrace No Comment 
Yes Yes Kingston Terrace Please refer to Attachment B 

Yes Yes Kingston Terrace 

It seems to us that option 2 is the safest option. Option 3 is far too close to the intersection 
and causes congestion and option 1 is probably too close to the corner of Kingston 
Terrace/Jerningham St. 

Yes Yes Stanley Street 

Option 2 safest for flor of traffic and mid way between option 1 & 3. Option 3 is dangerous to 
flow of traffic along Kingston Terrace, bus cuts across to turn right into Lefevre Terrace and 
buses turning left out of Lefevre Terrace stop on corner. 

Yes Yes Stanley Street 

I would really prefer Option 3 as it is closest to the majority of possible passengers, but 
believe that it is too dangerous for pedestrians who need to cross the road. It would need 
much improved signage that pedestrians are crossing & also a central refuge. This whole 
intersection is currently quite dangerous for pedestrians. Cyclists also come down from Park 
6. Option 2 is a good compromise as the stop could be where there are high walls for the 
residences in this vicinity. Option 1 is of little use for Lower NA residents. 
Whichever is chosen would benefit from some improvement to the surface on the North side 
of the Terrace. 
May I just add that the 'heritage' shelter recently installed in Jerningham St is very welcome. 
I do not think that just a bench would be  acceptable & think a contemporary shelter would 
be out of place & possibly more prone to vandalism. 

Yes Yes Kingston Terrace 
Kingston Terrace West Group Submission representing three of the five property addresses 
(two addressed made separate submissions) - Please refer to Attachment C 

Yes  Stanley Street 

Need bus to be close to lower Stanley Street. Also would like to comment on concern of loss 
of disability car parking in front of library if bus stop is put in its place! So little opportunity to 
relax in library or community centre due to worry about time factor and disability, 
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Option 3 – Lefevre Terrace  

Ratepayer Resident Address Comment 

Yes Yes Francis Street 

Option No 3 west of Jerningham Street is by far our preferred option. As my husband does 
no walk well - the result of a hip-replacement after a fall, requiring a walking stick, the hill up 
to Lefevre Terrace plus the distance, is an added inconvenience. This position cuts in half 
the distance from our home, and offers more convenience to residents of east Kingston and 
Mann Terrace as well. 

Yes Yes 
Jerningham 

Street Option 3 is best as less car parking removed. 

Yes Yes Kingston Terrace 

Option 3 is closer to the commercial hub of Melbourne Street and more convenient for the 
residents at the eastern end of Kingston Terrace (being equidistant to upper and lower 
Kingston Terrace) 

Yes Yes Kingston Terrace 
Option 1 is extremely inconvenient and to far from stop in Jerningham St 
Option 2 should be moved closer to Option 3 

Yes Yes Stanley Street 
Option 3 provides the best alternative as far as my residence is concerned, it also is more 
convenient for residents living in the lower end of Kingston Terrace 

 Yes Kingston Terrace 
Option 1 not at all convenient quite a long walk & all uphill . options 2 & 3 could be divided & 
placed in between 
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No Preference Provided 

Ratepayer Resident Address Comment 

Yes Yes Stanley Street 

this is not a local Govt responsibility. the number of govt bus lines that run through North 
Adelaide is more than sufficient to cater for the residents. 
to place bus stops in such a low density area is wasteful and will disrupt the currently quiet 
streets for the HIGH RATE PAYING FEW that live there. this is not a high volume transit 
corridor and will devalue the the properties along the proposed route. 
I strongly object to this service and certainly OBJECT to more buses and bus stops in the 
residential streets. 
Melbourne st, O’Connell st, Ward st, Hill street and Jeffcott st's are sufficient. 

Yes Yes Kingston Terrace 

Option 3 is illogical as the proposed location is around a blind corner. The majority of 
motorists do not consider the suggested 30/35 k speed and instead keep with the speed limit 
of 50 k; coming around the corner would absolutely cause too much congestion with a bus 
pulling in/out and stopping. The 50k coming up the hill and around the corner gives drivers 
the option to take the corner as if they are on a race track. There was an accident recently 
on the corner coming down the hill; a road sign was flattened and a tree was hit. 
 
There is no requirement for a bus stop on Kingston Tce as it is unlikely to be used. The 
parking spaces are much, much more valuable especially for the W&C Hospital. Often there 
are no closer parking options for patients since the hospital parking is in demand and 
extremely limited. Many doctors, nurses and hospitals workers use the spots on Kingston 
Tce and taking them away  is a disservice.  
 
The person who suggested Option 3 as a possible bus stop location has apparently never 
driven on Kingston or Jerningham. A stop this close to the Kingston/Jerningham intersection 
would not be practical in the least.   

Yes Yes Kingston Terrace 

Option 3 is too close to the corner of Kingston and Jerningham. The 30/35k signs do not 
control traffic on the corner; they are ignored in favour of the legal speed limit of 50k which is 
too fast for safely negotiating the corner. The road workers consistently place the 50 k signs 
out which encourages cars to speed up and take the corner at 50 k as if it were a race track. 
Considering the traffic challenges on this corner, it is not a logical location for a bus stop. 
With motorists speeding around a blind corner, it is most definitely not a practical location for 
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a bus stop.  
 
There is no evidence of demand for a bus stop on Kingston Tce; just doing it for the sake of 
spacing when there is no need for a stop on Kingston is taking away valuable parking 
spaces for the sake of a policy and does not consider that the parking spots are more of a 
necessity. Doctors, nurses and patients are struggling to park in order to access the hospital 
and instead of addressing this urgent concern, the council is instead taking away parking 
spots that are used every day. Why? Taking away these parking spots would be a mistake 
as a Kingston Tce bus stop will be rarely if ever be used. 
 
Please do not place a bus stop directly around a bind corner with speeding motorists taking 
the corner at 50 k; they will not anticipate encountering a bus pulling in/out around the 
corner. There is already too much congestion at the corner and regular near accidents or 
actual accidents; a bus stop here would only make the traffic situation worse.  

 

Ite
m

 1
1 

- A
tta

ch
m

en
t A

219

City Planning & Development Committee Meeting - Agenda - 2 September 2014



 

18 
 

Kingston Terrace Bus Stop Summary Consultation Report 
Adelaide City Council 

 

Attachment A  
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Attachment C – Kingston Terrace West Group
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Customer Centre - 25 Pirie Street, Adelaide - 8203 7203 
yoursay.adelaidecitycouncil.com 

Project Summary 
This consultation pack contains proposed options 
for the permanent locations of the free City 
Connector bus stops on the north and south sides 
of Kingston Terrace in North Adelaide, between 
Lefevre Terrace and Jerningham Street.  

 

Open Information Session: 
5:30pm – 7:00pm, Tuesday 5 August 2014 
North Adelaide Community Centre  
176 Tynte Street North Adelaide 

Consultation closes:  
5:00pm, Friday 15 August 2014. 

 
Included in this consultation pack: 
• Project information 

• Proposed bus stop locations and impacts 

• Frequently asked questions 

• How to provide feedback 

• Feedback form  

 
For enquiries, please call or email: 

Name: Peter Wong 

Title: Senior Transport Planner 

Phone: 8203 7033 

Email: cityconnector@adelaidecitycouncil.com 
 

 
 

The Adelaide City Council invites 
engagement from the community about 

Kingston Terrace bus stops 
Proposed new permanent City Connector bus stops 
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Customer Centre - 25 Pirie Street, Adelaide - 8203 7203 
yoursay.adelaidecitycouncil.com 

Kingston Terrace bus stops 
Proposed new permanent free City Connector bus stops  

Project Information 
Purpose 
The purpose of this consultation pack is to provide information on 
three proposed locations for the free City Connector bus stops on 
Kingston Terrace. Feedback gathered from this consultation process 
will be used to determine the final location of the new permanent bus 
stops for the City Connector service on Kingston Terrace between 
Lefevre Terrace and Jerningham Street.  

Background 
On 27 January 2014, the Adelaide City Council (Council) and the 
Department of Planning, Transport and Infrastructure (DPTI) 
implemented the new free City Connector bus service to improve free 
public transport services around the City and North Adelaide. The 
new service improved the service frequency, expanded the operating 
times and increased the passenger capacity. The former Adelaide 
Connector service that operated through North Adelaide used a fleet 
of mini-buses; these buses did not provide adequate passenger 
capacity to meet demand. As a result, many services left passengers 
behind as buses were full. In addition, a number of the bus stops 
were not designed to meet accessibility standards for the elderly or 
passengers with mobility or vision impairments.  

To ensure that all passengers can be accommodated on the new 
City Connector service, the size of the buses have increased to meet 
demand. The new service uses a fleet of modern, low-floor buses 
that can accommodate two wheelchair passengers and at least 25-
seated passengers with additional standing capacity. The new buses 
are longer and wider than the mini-buses used on the former bus 
service. 

To accommodate the new buses, some bus stops required upgrade 
and others required new locations. When upgrading a bus stop or 
providing a new stop, Council is legislated by the State Government 
to meet the Disability Discrimination Act’s (DDA) accessibility 
standards. This requires bus stops to be designed so that buses can 
stop parallel with the kerb, and sufficient space is provided to enable 
mobility and vision impaired passengers to board and alight safely.  

Previous consultation outcomes 
A consultation process on the free City Connector bus service was 
conducted in October and November 2013. The former Adelaide 
Connector bus service operated along Lefevre Terrace and Stanley 
Street and had a bus stop located on Stanley Street east of the 
intersection with Lefevre Terrace. 

The former route required buses to make a right turn from Stanley 
Street into Lefevre Terrace. This intersection is positioned on a 
downward slope and on a curve, which creates a road safety risk for 
buses. With the new service using a fleet of larger buses rather than 
mini-buses, risk is increased. The service was subsequently required 
to operate on Kingston Terrace.  

As a result of the altered routed, two new bus stops were required on 
Kingston Terrace (on both sides). The two bus stops were positioned 
near the intersection with Lefevre Terrace to provide convenient 
access to the surrounding area. 

During the consultation process residents located on Kingston 
Terrace, near the new bus stops raised concerns of noise, local 
heritage, anti-social behaviour and overlooking issues. As a result of 
this feedback, the bus stops were installed at the current location 
until further consultation could be completed on a permanent 
location. 

In April and May 2014, a second round of consultation was 
conducted on the Jerningham Street and Tynte Street/Lefevre 
Terrace permanent bus stops. The consultation resulted in 
permanent bus stops being positioned on Jerningham Street, south 
of Melbourne Street and on Lefevre Terrace south of the Tynte Street 
intersection. The spacing between the Lefevre Terrace bus stop and 
Jerningham Street bus stop is approximately 925 metres.  

A new permanent bus stop location on Kingston Terrace is now 
required.  

Proposed bus stop locations and impacts 
New permanent bus stop locations on Kingston Terrace between 
Lefevre Terrace and Jerningham Street are required to provide 
convenient access for passengers accessing the North Adelaide 
precinct. To facilitate convenient access, the new stops are required 
to be located on Kingston Terrace between Lefevre Terrace and 
Jerningham Street.  

Three options have been determined (as shown in the Figure 2). To 
meet accessibility standards, each option will require the removal of 
some on-street parking spaces.  
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Customer Centre - 25 Pirie Street, Adelaide - 8203 7203 
yoursay.adelaidecitycouncil.com 

Kingston Terrace bus stops 
Proposed new permanent free City Connector bus stops  

Figure 1: Kingston Terrace Consultation Location 
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Kingston Terrace bus stops 
Proposed new permanent free City Connector bus stops  

Option 1 – East of Lefevre Terrace 
Option 1 proposes new bus stops on Kingston Terrace immediately 
east of the Lefevre Terrace intersection. This is the current temporary 
bus stop location and provides convenient access to the residential 
areas around the Ward Street, Kingston Terrace and Lefevre Terrace 
intersection. Option 1 bus stops would be located approximately 325 
metres from the Lefevre Terrace stop and 600 metres from the 
Jerningham Street stop.  

Option 1 removes eight on-street parking spaces consisting of two  
3-hour parking spaces and six 10-hour parking spaces. 

Option 2 – Kingston Terrace 
Option 2 proposes the permanent bus stops shift to the midway point 
on Kingston Terrace between Lefevre Terrace and Jerningham 
Street. Option 2 bus stops would be located approximately 450 
metres from the Lefevre Terrace stop and 475 metres from the 
Jerningham Street stop.  

Option 2 removes ten on-street parking spaces consisting of ten  
3-hour parking spaces. 

Option 3 – West of Jerningham Street 
Option 3 proposes new bus stops on Kingston Terrace immediately 
south west of the Jerningham Street intersection. This option 
provides convenient access to the residential precincts to the east of 
Jerningham Street. Option 3 bus stops would be located 
approximately 580 metres from the Lefevre Terrace stop and 345 
metres from the Jerningham Street stop.  

Option 3 removes eight on-street parking spaces consisting of eight 
3-hour parking spaces. 

 

 

 

 

 

 

 

 

 

 

 

Figure 2: Overview of options 
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Customer Centre - 25 Pirie Street, Adelaide - 8203 7203 
yoursay.adelaidecitycouncil.com 

Kingston Terrace bus stops 
Proposed new permanent free City Connector bus stops  

Timeline  
The key milestones achieved and the next steps are shown below: 

 

 

 

Frequently Asked Questions 
Why is a new bus stops required on Kingston Terrace? 

The bus stops on Kingston Terrace provide residents of the local 
area with convenient access to the free City Connector bus service. 
A stop is required to be located on Kingston Terrace to ensure that 
bus stop spacing meets the recommended standards and that the 
bus service is convenient for its users.  

Why do the bus stops need to remove on-street parking? 

The Adelaide City Council is legislated by the State Government 
Disability Discrimination Act to provide accessible bus stops for 
mobility and vision impaired passengers. Bus stops are required to 
allow a bus to stop parallel with the kerb. A level boarding area is 
also required around the front and middle bus doors to permit 
mobility and vision impaired passengers to board and alight safely. 
To facilitate these requirements, the bus stops need to be longer and 
therefore require more kerb space.  

Why aren’t other bus stop locations considered? 

The permanent bus stop for Kingston Terrace is required to be 
located within a convenient walking distance from the main 
residential precinct in the eastern portion of North Adelaide. Other 
locations on Kingston Terrace between Lefevre Terrace and 
Jerningham Street were assessed; however, these options required 
the removal of more on-street parking spaces.  

Why can’t the bus stops be located on Lefevre Terrace? 

The bus stops cannot be placed on Lefevre Terrace near Kingston 
Terrace as these stops would be too close to the bus stops on 
Lefevre Terrace near Tynte Street and too far away from the 
Jerningham Street bus stops. 

Will any further reviews of the City Connector bus service be 
undertaken? 

Yes, Council and DPTI will conduct a 12-month review of the City 
Connector bus service to improve the service provided. This review 
will be conducted between July and December 2014.   

How can I have my say on the 12-month review? 

Information about the 12-month review will be provided on the Your 
Say Adelaide and Adelaide Metro websites. If you would like to keep 
up-to-date on this review, please register to the Your Say Adelaide 
email distribution list by visiting the Your Say Adelaide website 
(www.yoursay.adelaidecitycouncil.com). 

Will the new Kingston Terrace bus stops be included in the 12-
month Review? 

No, once the new permanent bus stop locations have been 
determined, further consultation will not be included in the 12-month 
review.  

Smart Move 

• Smart Move Strategy developed 
• Upgrade of the Adelaide Connector serivce 

identified 

Initial 
Consultation 

• Consultation on the new free City Connector bus 
service in October and November 2013 

Implementation 
• New service commenced on 27 January 2014 

Consultation 
• Where we are now 
• Specific bus stop consultation inviting feedback 

on the Kingston Terrace bus stops and proposed 
options to identify a permanent location 

Engineering 
design 

• Consultation feedback informs the permanent 
bus stop location and design 

Construction 

• Late 2014 
• Bus stop construction planned 

New stop 
opens 

• New stop is opened and current temporary bus 
stop is closed 
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Kingston Terrace bus stops 
Proposed new permanent free City Connector bus stops  

How do I provide my feedback? 
There are a number of way in which you can provide your comments: 

Feedback Form 
Complete the Feedback Form, which asks specific questions about 
the project and provides an opportunity for general comments 
regarding the project/proposal.  

Meet with a staff member 

Members of the project team will be available for you to meet to 
answer your questions and discuss any concerns you may have. If 
you would like to arrange a meeting with a team member, please 
contact Peter Wong on 8203 7033 to arrange a time. 

Online/ Website 
Council has a dedicated website that provides an opportunity for 
quick and efficient online feedback. Visit 
yoursay.adelaidecitycouncil.com for information about the project and 
online ways to provide your comments. Alternatively, comments can 
be emailed to cityconnector@adelaidecitycouncil.com.    

Open information session 

Members of the project team will host a community open session at 
the North Adelaide Library and Community Centre, 176 Tynte Street 
North Adelaide: 

5:00pm – 7:00pm Tuesday 5 August 2014.  

Written Submissions 
All written submissions must be received by: 

5.00 pm Friday 15 August 2014 and should be addressed to:  

Community Consultation 
City Connector – Kingston Terrace 
GPO Box 2252, Adelaide SA 5001 

Electronic submissions are available online at 
yoursay.adelaidecitycouncil.com, or alternatively comments can be 
e-mailed directly to cityconnector@adelaidecitycouncil.com or 
yoursay@adelaidecitycouncil.com. 

How do I know my feedback has been 
received? 
All forms, submission or correspondence will be acknowledged either 
by email or letter so that you know your comments have been 
received.  

 

What happens to my feedback? 
The Council and DPTI will consolidate all comments and feedback 
and consider all submissions. A decision will then be made on the 
final locations of new permanent bus stops in Kingston Terrace. 
Those who take part in the community engagement process will be 
advised of the final outcomes, which will also be available on the 
Adelaide City Council, Smart Move and Your Say Adelaide websites.   

Contact Person 
For more information, please contact: 

Name: Peter Wong 
Title: Senior Transport Planner 
Phone: 8203 7033 
Email Address: cityconnector@adelaidecitycouncil.com 
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Customer Centre - 25 Pirie Street, Adelaide - 8203 7203 
yoursay.adelaidecitycouncil.com 

Kingston Terrace bus stops 
Proposed new permanent free City Connector bus stops  

Feedback Form 
Feedback closes 5:00pm, Friday 15 August 2014 

This feedback form provides opportunity to provide general comments regarding the proposed new bus stop on Kingston Terrace. The form also 
contains a voting section whereby you can indicate which bus stop location option is the most suitable. The votes and comments collected will 
inform the preferred location for the permanent bus stop.  

Name* 

Address* 

E-Mail 

* Mandatory information 

Please tell us more about you (Optional) 

How often do you use the City Connector bus service?   

       Daily              Weekly            Monthly         Never 

If yes, please indicate the purpose for using the bus service? 

       Work              Shopping             Business        Recreation 

      Study              Other / Getting around generally 

Are you an Adelaide City Council Rate Payer?   

       Yes                No 

Please tell us how you participate in city life (tick all that apply). 

       Resident             Business Owner                Worker         

       Student               Leisure/ Recreation           Shopper/ Visitor 

       Other 

Please rank your prefer bus stop location option in order from 1 to 3 with 1 being the most preferred and 3 being the least preferred. 
(note that the final option will be influenced by the number of votes and comments received) 

Option 1 

East of Lefevre Terrace 

Option 2 

Kingston Terrace 

Option 3 

West of Jerningham Street 

   

Please provide comments on any of the three proposed bus stop locations 
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