
LAKE MAC LIBRARIES STRATEGIC BUSINESS PLAN 2019-2024 ENGAGEMENT SUMMARY 1
LAKE MAC LIBRARIES STRATEGIC BUSINESS PLAN 2019-2024 

ENGAGEMENT SUMMARY



LAKE MAC LIBRARIES STRATEGIC BUSINESS PLAN 2019-2024 ENGAGEMENT SUMMARY2

Community drop-in session at Windale Library, January 2019



LAKE MAC LIBRARIES STRATEGIC BUSINESS PLAN 2019-2024 ENGAGEMENT SUMMARY 3

Introduction 

4 Aim

4 Approach

Consultation Snapshot

7 Outcomes

8 Key Themes

Media Summary

Social Media

12 Facebook

12 Twitter

Data and Insights

14 Shape Lake Mac

Written Submissions

Appendix One: Media Summary

Appendix Two: Survey

4

6

10

12

14

17

19

31



LAKE MAC LIBRARIES STRATEGIC BUSINESS PLAN 2019-2024 ENGAGEMENT SUMMARY4

LET’S GET   
INVOLVED
Aim of the Plan
The Lake Mac Libraries Strategic Business Plan 2019-2024 (the Plan) is a comprehensive 
proposal that outlines Council’s role to develop, invigorate and promote Lake Mac 
Libraries for the benefit of our community.

More than ever before, Lake Mac Libraries are in a pivotal position to be leaders in 
new technology, and innovative public engagement and learning opportunities. The 
Plan details short, medium and long-term actions that aim to mitigate decreasing use 
in traditional library services and to outline steps to introduce new and innovative 
activities. The integrated approach also includes physical branch changes. 

Introduction

The purpose and value of libraries 
in the community

Community feedback regarding 
library service delivery

Service and infrastructure 
priorities and frameworks to 

achieve Lake Mac Libraries vision

Emerging trends, challenges  
and innovations

The Plan identifies:

This consultation sought the community’s thoughts on the Plan, to identify what they 
liked and disliked, and their vision for Lake Mac Libraries into the future, to ensure that 
our library service continues to grow and reflect our community’s needs.

Approach to community engagement
Council undertook extensive engagement to inform and consult with both library and 
non-library users to ensure they had opportunities to provide feedback. The project 
consisted of a number of consultative and communicative elements with a survey at 
its core. The engagement elements were:

• Media release issued on  
14 January 2019

• Newspaper advertising in the Herald 
and Lakes Mail on 19 January

• Shape Lake Mac (online engagement 
platform)

• eNewsletters

• Social media posts

• Drop-in sessions at all Lake Mac 
Library branches
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Exhibition at SEEN@Swansea, Swansea Library 2018
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46,548
people reached via 

social media

281
surveys completed

1900 
visits to the Shape Lake Mac 

project page

More than

100 
people attended drop-in sessions 

across all library branches

295 
downloads of the five-year  

draft Plan

15 
library loans of draft Plan

17
written submissions

A total of 1900 people 
visited Council’s online 
platform Shape Lake Mac, 
with more than 298 pieces 
of feedback received 
during the consultation 
period from 14 January – 
24 February 2019. 
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KEY
THEMES
The following are the key themes from the completed 
survey responses ranked here in order:

Overall supportive of the plan
This predominant theme was represented in the survey responses relating to general and specific mention of 
respondents being supportive of the plan. 

Not supportive of any changes
Conversely, the next major theme of survey responses identified that respondents generally didn’t support the 
plan in its entirety and like their library as it is.

Concern over broader appeal
The vision of the plan and its development of a broad array of activities, initiatives, refurbishment and new 
infrastructure led some respondents to question whether these were appropriate or required for libraries.

Opening hours
Some respondents alluded to the need for revised opening hours with broader times being regarded as a 
priority.

Valuing different cultures
The Plan’s inclusion and development of initiatives that celebrate Aboriginal and Torres Strait Islander culture 
led some respondents to acknowledge the need for this and others to query the requirement for this.

Maintaining current service levels
The survey drew some comments that sought to ensure the current services not be lost for the sake of new 
projects or initiatives. 

Physical items balanced with technology
The Plan highlighted many opportunities to integrate technology to benefit customers and staff and build 
visitation. Some respondents made comments to highlight their hope that this would be delivered with a 
balanced approach, not at the sake of the physical collection.
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Cardiff Library
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Lake Mac Libraries story time at Swansea Library
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MEDIA
SUMMARY

Between 14 January and 24 February 2019, 11 
items appeared across local media outlets  
(print, radio and online), reaching more than 
167,000 people. 
The below is a media summary from the 
consultation period. Further information is 
included in Appendix One.

• Article in Newcastle Herald ‘Lake 
libraries to close, shift and get 
facelifts under five-year plan’ (14 
January)

• Article in lakemactoday.com.au ‘five-
year plan outlines major changes for 
Lake Mac Libraries’ (14 January)

• Article in Newcastle Star ‘Lake 
Macquarie libraries five year plan’ 
(14 January)

• Article in Newcastle Herald ‘Lake 
libraries to shift, get upgrades in 
plan’ (15 January)

• ABC 1233 ‘Libraries across Lake 
Macquarie will undergo an overhaul 
to get people through the doors…’ 
(15 January)

• ABC 1233 ‘One library will be closed 
while a new one will be built in Lake 
Macquarie under new plans…’ (15 
January)

• ABC 1233 ‘Libraries across Lake 
Macquarie are set to be overhauled 
with a Councillor unveiling…’ (15 
September)

• Article in Newcastle Star ‘Lake Mac 
libraries plan’ (16 January)

• Article in booksandpublishing.
com.au ‘Lake Macquarie Council 
proposes five-year plan to refurbish 
all library branches’ (16 January)

• Article in Lakes Mail ‘Libraries on the 
move’ (17 January)

• Letter in Newcastle Herald ‘Our 
libraries are sacred’ (18 January)
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JANUARY 28 2019

7.30 are shining a light on the role of 
your local library, and the fact that it’s 
far from over.
As your needs change, so may some of 
our Lake Mac Libraries services. Make 
sure we’re shaping the library of your 
future and check out our Draft Strategic 
Plan online at shape.lakemac.com.au/
libraries-strategy.
Prefer the personal touch? Over the next 
few weeks our teams will visit each of 
our libraries to chat with you about the 
plan. To find out when they’ll be at a 
library near you, visit lm..city/2R9pPfl 
FEBRUARY 3 2019

As your needs change, so may some of 
our Lake Mac Libraries services. Make 
sure we’re shaping the library of your 
future and check out our Draft Strategic 
Plan online at shape.lakemac.com.au/
libraries-strategy
FEBRUARY 17 2019

Let’s think beyond books. It’s your final 
week to help us re-think our library 
spaces and help us shape the future of 
Lake Mac Libraries.
Check out the draft plan and have your 
say online at shape.lakemac.com.au/
libraries-strategy

SOCIAL 
MEDIA

 

JANUARY 14 2019

Let’s think beyond books. Help us 
re-think our library spaces and shape 
the future of Lake Mac Libraries at 
http://shape.lakemac.com.au/libraries-
strategy
FEBRUARY 2 2019

As your needs change, so may some of 
our Lake Mac Libraries services. Make 
sure we’re shaping the library of your 
future and check out our Draft Strategic 
Plan online at shape.lakemac.com.au/
libraries-strategy
FEBRUARY 17 2019

Let’s think beyond books. It’s your final 
week to help us re-think our library 
spaces and help us shape the future of 
Lake Mac Libraries. shape.lakemac.com.
au/libraries-strategy
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BaRK reading program, Swansea Library
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DATA AND 
INSIGHTS
Shape Lake Mac

The following section provides a more detailed breakdown 
of the results from the Lake Macquarie City Library Strategic/
Business Plan 2019-2024. 

The survey, which can be found in Appendix two, asked the 
community:

• Which of the following best describes your use of Lake 
Mac Libraries?

• Which Lake Mac Library do you frequent/use most?

• What do you like about the Strategy?

• What do you think is missing from the Strategy

• In five years, where would you like to see Lake Mac  
Library services?

• Is there anything else you would like to tell us about the 
Strategy or Library services in Lake Mac?

The Shape Lake Mac page consisted of:


Survey


Q&A


Videos


Document  

library


Key dates


Frequently asked 

questions


Project  

timeline
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Which of the following 
best describes your use 
of Lake Mac Libraries?
Overall, there were 268 responses 
about how often respondents use 
Lake Mac Libraries. An overwhelming 
majority of respondents identified 
that they use Lake Mac Libraries 
weekly , n=177, with monthly, n=49 
and daily, n=35.

Which of the following 
best describes your use 
of Lake Mac Libraries?
The most frequented library as 
indicated by survey respondents 
was Charlestown, n=69, followed by 
Edgeworth, n=52 and Wangi, n=52. 

It should be noted that both drop-in 
sessions at Edgeworth and Wangi 
Wangi were the most attended of the 
drop-in sessions by a large margin. 
This indicates a highly engaged user 
base from those branches during the 
consultation process.

What is your age?
The majority of respondents 
identified between the 65-74 age 
bracket, n=73, followed by the 50-64 
age bracket, n=65, and the 30-49 age 
bracket, n=54.

01 02 03 04 05 06 07 0

Belmont

Cardiff

Charlestown

Edgeworth

Morisset

Speers Point

Swansea

Toronto

Wangi Wangi

Windale

Online Services

12

28

69

52

26

14

8

13

35

8

2

01 02 03 04 05 06 07 08 0

10

3

2

8

54

65

73

46

<12

13-19

20-24

25-29

30-49

50-64

65-74

>75
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What do you like about the 
Strategy?
The majority of feedback for this 
question identified that respondents 
like that the draft Plan is proposing 
to move with the times in relation to 
technology and utilising libraries as 
community hubs:

“The innovative approach with 
complementary retention of current 
practices i.e. books are still the focus”

“Absolutely nothing at all. I am not an 
arty person that takes great delight 
in sculpture etc. or do I see the need 
for anymore online or similar services 
provided by this strategic plan”

“Unnecessary – why change for the 
sake of change. Save money to be used 
for worthwhile things”

“Modernising what the library offers 
but keeping parts of the current 
features to be inclusive of all needs, 
not only technological demands. 
Using the library as a place more 
than reading and borrowing books. 
Creative art is great to bring into the 
libraries to attract more people and 
move with the times. Review needs and 
requests regularly. Using the library as 
a community resource for everyone to 
access”

“I like that the libraries will become 
multi-use venues”

What do you think is missing 
from the draft Strategy?
The majority of feedback for this 
question identified that respondents 
would like to maintain a broad yet 
balanced approach to innovative and 
traditional services:

“Consideration of the difficulty of 
parking when you co-locate libraries 
within shopping centres and other busy 
spaces…”

“We have other cultural facilities that 
are underutilised…”

“Community groups i.e. mothers’ groups 
and other group meetings to offer 
assistance and support the community”

“A focus on the integrity of the library 
catalogue”

“Applying the concept of creative 
industries to the Lake Macquarie area 
fails to address the real limitations 
of such industries given that the 
vast majority of creative industries 
practitioners have to move to metro 
areas…”

“Lots about tech type and historical 
services. Not much about books and 
new stock”

In five years, where would you 
like to see Lake Mac Library 
services?
The majority of feedback identified 
that respondents would like to see the 
current service levels maintained, the 
concept of using libraries as multi-
function spaces and physical loan items 
balanced with technology:

“I love my library as it is. It is friendly 
and peaceful. I look so forward to 
visiting it. Please do not change my 
special place. It is beautiful the way it is”

“Consistently evolving in terms of 
technology whilst retaining books”

“Open on Sundays. Open later. Have 
areas where you can talk or if you want 
to study, quiet. Fast internet, modern 
technology, Apple computers, iPad 
pros with pens, computers that can do 
graphic art on, gaming rooms”

“I would like to see Lake Mac library 
services to be the very heart of our 
community, a safe place for everyone, a 
place that connects us”

Survey comments
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Is there anything else you 
would like to tell us about 
the draft Strategy or Library 
services in Lake Mac?
There was overall support for the 
draft Plan, however it was also 
identified that some respondents 
are not supportive of any changes. 
Respondents also identified concerns 
over the broader appeal of the draft 
Plan such as the focus of increasing 
art / culture components into library 
services.

“Leave the libraries alone. They are 
a beautiful place to visit. Sometimes 
change is not good and in this case 
that is true…”

“Why have more of the arts?”

“Go for it, be bold!”

“Shared business hubs and sections 
where people can start to innovate to 
include renting hot desks and renting 
very small group 

Written submissions
Council received 17 written 
submissions during the consultation 
period, made up of:

• One submission from the NSW 
State Library

• Three internal submissions  
from staff

• 13 submissions from the 
community

A summary of these submissions 
can be found in the Council report.

Lake Mac Libraries 3D printed tactile storybook
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TUE 12 MARCH 2019

Media report - Lake Mac Libraries Strategy

Total media types
3

total items
13

Total audience
167,461

Total ASR (in AUD)
$8,445

An analysis of coverage produced in the 48 days between 10 Jan 2019 and 26 Feb 2019 from 1
folders (Library Strategy) found 13 items. This Coverage reached a cumulative audience of
167,461 and  had an advertising space rate of AUD 8,445.

* AM Radio has the highest volume of coverage (5 items or 38% of the total volume of coverage)
* Newspapers reached the highest cumulative audience (107,146 or 63% of the cumulative
audience)
* Online News had the highest advertising space rate (AUD 4,977 or 58% of the total advertising
space rate)

Media Type Volume Audience ASR (in AUD)

AM Radio 5 60,000 $1,510 

Newspaper 4 107,146 $1,958 

Online News 4 315 $4,977 

COPYRIGHT This report and its contents are for the internal research use of Mediaportal subscribers only and must not
be provided to any third party by any means for any purpose without the express permission of Isentia and/or the relevant
copyright owner. For more information contact copyright@isentia.com

DISCLAIMER Isentia makes no representations and, to the extent permitted by law, excludes all warranties in relation to
the information contained in the report and is not liable for any losses, costs or expenses, resulting from any use or misuse
of the report.
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Lake libraries to close, shift and get facelifts under five-year plan
14 Jan 2019 11:51 AMNewcastle Herald

290 words • ASR AUD 114 • Library Strategy • ID: 1063377919

LAKE Macquarie libraries would be overhauled, and some relocated, under a five-year plan on public exhibition until late next
month. 
The council's plan proposes Edgeworth's library shift to Cameron Park Plaza shopping centre, refurbishing Wangi Wangi...
Read on source site

Audience

13,000 UNIQUE DAILY VISITORS, 315 UNIQUE DAILY VISITORS

Five-year plan outlines major changes for Lake Mac Libraries
14 Jan 2019 1:03 PMlakemactoday.com.au by LakeMac Today

467 words • ASR AUD 2,783 • Library Strategy • ID: 1063381371

Jacqui Hemsley at Speers Point LibraryLibraries across Lake Macquarie will be overhauled – and in some cases relocated –
over the next five years to reflect the changing needs of the community.
A draft Five-Year Strategic/Business Plan on public...
Read on source site

Audience

N/A UNIQUE DAILY VISITORS, N/A UNIQUE DAILY VISITORS

Lake Macquarie libraries five year plan
14 Jan 2019 1:35 PMNewcastle Star by Matt Carr

329 words • ASR AUD 955 • Library Strategy • ID: 1063389005

BIG PLANS: Lake Macquarie City Council cultural services manager Jacqui Hemsley.
LAKE Macquarie libraries would be overhauled, and some relocated, under a five-year plan on public exhibition until late next
month.

The council’s plan proposes...
Read on source site

Audience

N/A UNIQUE DAILY VISITORS, N/A UNIQUE DAILY VISITORS

Lake libraries to shift, get upgrades in plan
15 Jan 2019Newcastle Herald, Newcastle NSW, General News

Page 7 • 73 words • ASR AUD 647 • Photo: No • Type: News Item • Size: 54.00 cm² • NSW • Australia • Library Strategy • ID:
1063601744

LAKE Macquarie libraries would be overhauled, and some relocated, under a five-year plan on public exhibition until late next
month. The council's plan proposes Edgeworth's library shift to Cameron Park Plaza shopping centre, refurbishing Wangi
Wangi Library and investigating the feasibility of moving Morisset library.
View original  - Full text: 73 word(s), <1 min

Audience

23,625 CIRCULATION

http://online.isentialink.com/theherald.com.au/2019/01/14/e48ccedb-1975-4cd2-947c-c76aefa9b7a7.html
http://online.isentialink.com/theherald.com.au/2019/01/14/e48ccedb-1975-4cd2-947c-c76aefa9b7a7.html
https://lakemactoday.com.au/2019/01/14/five-year-plan-outlines-major-changes-for-lake-mac-libraries/
https://app.mediaportal.com//mp/media-outlet_nochrome.aspx?pbid=349791&mo=lakemactoday.com.au&dm=https%3a%2f%2flakemactoday.com.au%2f2019%2f01%2f14%2ffive-year-plan-outlines-major-changes-for-lake-mac-libraries%2f
https://lakemactoday.com.au/2019/01/14/five-year-plan-outlines-major-changes-for-lake-mac-libraries/
https://www.newcastlestar.com.au/story/5849672/lake-mac-libraries-plan/
https://www.newcastlestar.com.au/story/5849672/lake-mac-libraries-plan/
https://app.mediaportal.com//mp/media-outlet_nochrome.aspx?pbid=33&mo=Newcastle Herald
http://www.mediaportal.com//0bm1378768345
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Libraries across Lake Macquarie will undergo an overhaul to get people through the ...
15 Jan 2019 6:03 AMABC Newcastle, Newcastle, 06:00 News, Newsreader

Duration: 0 min 39 secs • ASR AUD 337 • NSW • Australia • Library Strategy • ID: X00077489590

Libraries across Lake Macquarie will undergo an overhaul to get people through the doors. A five-year draft plan includes
refurbishing the Wangi Wangi Library with art and culture space.

Audience

11,000 All, 5,000 MALE 16+, 5,000 FEMALE 16+

Interviewees

Martin Payne, councillor, Lake Macquarie Council

Also broadcast from the following 1 station

ABC Upper Hunter (Muswellbrook)

One library will be closed while a new one will be built in Lake Macquarie under new ...
15 Jan 2019 7:07 AMABC Newcastle, Newcastle, 07:00 News, Newsreader

Duration: 0 min 43 secs • ASR AUD 489 • NSW • Australia • Library Strategy • ID: X00077496384

One library will be closed while a new one will be built in Lake Macquarie under new plans by the Council to modernise the
service. The plan includes replacing Edward Library with a larger one at Cameron Park Plaza Shopping Centre. Feasibility
studies to modernise libraries at Belmont, Morisset, Charlestown, and Speers Point will also be undertaken. Lake Macquarie
Council's Martin Payne says the Cameron Park Library will include a museum.

Audience

19,000 All, 8,000 MALE 16+, 10,000 FEMALE 16+

Interviewees

Martin Payne, Cultural Experiences Coordinator, Lake Macquarie Council

Libraries across Lake Macquarie will undergo an overhaul to attract more people. A five-...
15 Jan 2019 7:34 AMABC Newcastle, Newcastle, 07:30 News, Newsreader

Duration: 0 min 46 secs • ASR AUD 550 • NSW • Australia • Library Strategy • ID: X00077494476

Libraries across Lake Macquarie will undergo an overhaul to attract more people. A five-year draft plan includes renovating the
Wangi Wangi Library with an arts and culture space and replacing Edward Library with a larger one near Cameron Park. Martin
Payne, Cultural Experiences Coordinator, Lake Macquarie Council states they came to modernise the library service and
reverse the decline in traditional library use.

Audience

20,000 All, 9,000 MALE 16+, 10,000 FEMALE 16+

Interviewees

Martin Payne, Cultural Experiences Coordinator, Lake Macquarie Council

https://app.mediaportal.com//mp/media-outlet_nochrome.aspx?bcid=38&mo=ABC Newcastle
https://app.mediaportal.com//mp/media-outlet_nochrome.aspx?bcid=38&mo=ABC Newcastle
https://app.mediaportal.com//mp/media-contact_nochrome.aspx?o=78336&nm=Newsreader
https://app.mediaportal.com//mp/media-outlet_nochrome.aspx?bcid=38&mo=ABC Newcastle
https://app.mediaportal.com//mp/media-outlet_nochrome.aspx?bcid=38&mo=ABC Newcastle
https://app.mediaportal.com//mp/media-contact_nochrome.aspx?o=78336&nm=Newsreader
https://app.mediaportal.com//mp/media-outlet_nochrome.aspx?bcid=38&mo=ABC Newcastle
https://app.mediaportal.com//mp/media-outlet_nochrome.aspx?bcid=38&mo=ABC Newcastle
https://app.mediaportal.com//mp/media-contact_nochrome.aspx?o=78336&nm=Newsreader
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Libraries across Lake Macquarie will undergo an overhaul to get people through the ...
15 Jan 2019 7:34 AMABC Upper Hunter, Muswellbrook, 07:30 News, Newsreader

Duration: 0 min 46 secs • ASR AUD 94 • NSW • Australia • Library Strategy • ID: X00077491082

Libraries across Lake Macquarie will undergo an overhaul to get people through the doors. A five-year draft plan includes
renovating the Wangi Wangi Library with art and culture space and replacing Edward Library with a larger one near Cameron
Park. Martin Payne, Cultural Experiences Coordinator, Lake Macquarie Council states they came to modernise the library
service and reverse the decline in traditional library use.

Audience

N/A All, N/A MALE 16+, N/A FEMALE 16+

Interviewees

Martin Payne, Cultural Experiences Coordinator, Lake Macquarie Council

Libraries across Lake Macquarie is set to be overhauled with a councillor unveiling a five-...
15 Jan 2019 8:32 AM2HD, Newcastle, 08:30 News, Newsreader

Duration: 0 min 24 secs • ASR AUD 40 • NSW • Australia • Library Strategy • ID: X00077493845

Libraries across Lake Macquarie is set to be overhauled with a councillor unveiling a five-year draft business plan which urges
libraries to embrace technology and transform into multi-use spaces. Under the proposal, Edgeworth Library will be moved to
Cameron Park Plaza while a feasibility study will also be taken into moving Morisset Library.

Audience

10,000 All, 6,000 MALE 16+, 4,000 FEMALE 16+

Lake Mac libraries plan
16 Jan 2019Newcastle Star, Newcastle NSW, General News, Matt Carr

Page 5 • 326 words • ASR AUD 137 • Photo: Yes • Type: News Item • Size: 434.00 cm² • NSW • Australia • Library Strategy •
ID: 1064299115

LAKE Macquarie libraries would be overhauled, and some relocated, under a five year plan on public exhibition until late next
month. Lake Macquarie City Council's plan proposes Edgeworth's library shift to Cameron Park Plaza shopping centre, a
refurbishment of the Wangi Wangi Library and an investigation into the feasibility of moving Morisset Library.
View original  - Full text: 326 word(s), ~1 min

Audience

32,919 CIRCULATION

Lake Macquarie council proposes five-year plan to refurbish all library branches
16 Jan 2019 4:37 PMbooksandpublishing.com.au

177 words • ASR AUD 1,125 • Library Strategy • ID: 1064520189

Lake Macquarie City Council, in the Hunter Region of NSW, has announced plans to overhaul the city’s entire library service,
reports the Newcastle Herald.
According to Lake Macquarie City Council cultural services manager Jacqui Hemsley, eight out of...
Read on source site

Audience

N/A UNIQUE DAILY VISITORS, N/A UNIQUE DAILY VISITORS

https://app.mediaportal.com//mp/media-outlet_nochrome.aspx?bcid=56&mo=ABC Upper Hunter
https://app.mediaportal.com//mp/media-outlet_nochrome.aspx?bcid=56&mo=ABC Upper Hunter
https://app.mediaportal.com//mp/media-contact_nochrome.aspx?o=62211&nm=Newsreader
https://app.mediaportal.com//mp/media-outlet_nochrome.aspx?bcid=28&mo=2HD
https://app.mediaportal.com//mp/media-outlet_nochrome.aspx?bcid=28&mo=2HD
https://app.mediaportal.com//mp/media-contact_nochrome.aspx?o=60951&nm=Newsreader
https://app.mediaportal.com//mp/media-outlet_nochrome.aspx?pbid=394&mo=Newcastle Star
https://app.mediaportal.com//mp/media-contact_nochrome.aspx?o=60864&nm=Matt+Carr
http://www.mediaportal.com//0wv1378768355
https://www.booksandpublishing.com.au/articles/2019/01/16/121936/lake-macquarie-council-proposes-five-year-plan-to-refurbish-all-library-branches/
https://app.mediaportal.com//mp/media-outlet_nochrome.aspx?pbid=336842&mo=booksandpublishing.com.au&dm=https%3a%2f%2fwww.booksandpublishing.com.au%2farticles%2f2019%2f01%2f16%2f121936%2flake-macquarie-council-proposes-five-year-plan-to-refurbish-all-library-branches%2f
https://www.booksandpublishing.com.au/articles/2019/01/16/121936/lake-macquarie-council-proposes-five-year-plan-to-refurbish-all-library-branches/
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Libraries on move
17 Jan 2019Lakes Mail, Morisset, General News

Page 1 • 290 words • ASR AUD 934 • Photo: Yes • Type: News Item • Size: 246.00 cm² • NSW • Australia • Library Strategy •
ID: 1064803814

MORISSET Library could be moved, and Wangi Wangi Library would be refurbished under a five-year plan on public exhibition
until late next month. Lake Macquarie City Council said the changes were in response to the shifting needs of the community.
View original  - Full text: 290 word(s), ~1 min

Audience

26,977 CIRCULATION

OUR LIBRARIES ARE SACRED
18 Jan 2019Newcastle Herald, Newcastle NSW, Letters

Page 26 • 189 words • ASR AUD 240 • Photo: No • Type: Letter • Size: 20.00 cm² • NSW • Australia • Library Strategy • ID:
1065257331
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Lake libraries to shift,
get upgrades in plan
LAKE Macquarie libraries
would be overhauled, and
some relocated, under a
five-year plan on public
exhibition until late next
month.
The council’s plan proposes
Edgeworth’s library shift to
Cameron Park Plaza shop-
ping centre, refurbishing

WangiWangi Library and
investigating the feasibility
of moving Morisset library.
Similar studies are mooted
for Charlestown and Speers
Point whileWindale will
receive a new $6 million
library. The plan also
suggests opening hours
may require review.
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Lake Mac libraries plan
BYMATT CARR

LAKE Macquarie libraries
would be overhauled, and
some relocated, under a five-
year plan on public exhibi-
tion until late next month.

Lake Macquarie City
Council’s plan proposes
Edgeworth’s library shift to
Cameron Park Plaza shop-
ping centre, a refurbishment
of the Wangi Wangi Library
and an investigation into the
feasibility of moving Moris-
set Library.

Similar studies are moot-
ed for Charlestown and
Speers Point.

Windale will receive a new
$6million library.

The plan also suggests
opening hours may re-
quire review.

Lake Macquarie City
Council cultural services
manager Jacqui Hemsley
said eight of the ten libraries
were due for refurbishment,
offering a chance to trans-
form the service as a whole.

“The changes outlined
in our draft plan will see
Lake Mac Libraries expand
from a traditional service,
based largely on physical
loan items to one providing

more active and innovative
participation programs,” Ms
Hemsley said.

“Exactly what will change
will vary according to the
needs of the communities
each library serves, but over

the next few years we’re
likely to see newmaker spac-
es, gallery and exhibition
spaces, performances and

sound studios, digital hubs,
workshop spaces and meet-
ing rooms.”

The proposed
500-square-metre library at
Cameron Park would also
accommodate a semi-per-
manent social history and
heritage collection in a first
for the city.

“Library users in Lake
Macquarie borrowed more
than one million items in
the past financial year,” Ms
Hemsley said.

“That’s a fantastic result,
but we need to continually

improve and innovate to
keep the customers we have
and attract new ones to
our service.”

The draft plan is open for
public comment at shape.
lakemac.com.au/l ibrar-
ies-strategy.

Hard copies and surveys
are available at all library
branches during the con-
sultation period, which runs
until February 24.

‘‘Over the next
few years we’re
likely to see
newmaker
spaces, gallery
and exhibition
spaces,
performances
and sound
studios, digital
h b k h

hubs, workshop
spaces and
meeting rooms.
- Jacqui Hemsley
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BIG PLANS: Lake Macquarie City Council cultural services manager Jacqui Hemsley.
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Libraries on move
MORISSET Library could be
moved, andWangi Wangi Li-
brary would be refurbished
under a five-year plan on
public exhibition until late
next month.

Lake Macquarie City
Council said the changes
were in response to the shift-
ing needs of the community.

A draft five-year strategic/
business plan now on public
exhibition calls for Lake Mac
Libraries to embrace tech-
nology and transform into

more active multi-use com-
munity facilities.

Libraries would incorpo-
rate digital hubs, workshop
areas, museum and exhibi-
tion spaces under the moot-
ed changes.

Council’s cultural services
manager Jacqui Hemsley
said eight of the city’s 10
libraries were due for refur-
bishment.

That provided an opportu-
nity for a significant transfor-
mation of the entire service,

she said.

“This is a very exciting time
for Lake Mac Libraries and
the people who use them,”
Ms Hemsley said.

“The changes outlined in
our draft plan will see Lake
Mac Libraries expand from
a traditional service, based
largely on physical loan
items to one providing more
active and innovative partic-
ipation programs.”

Under the plan, Wangi
Wangi Library would be re-

furbished to also serve as an
arts and culture studio space.

A feasibility study would
be undertaken to investigate
moving Morisset Library
while design and construc-
tion of a purpose-built mul-
ti-use facility was completed.

Edgeworth Library would
move to Cameron Park Plaza
shopping centre to serve that
suburb’s burgeoning popula-
tion, with the new site devel-
oped as a librarymuseum.

Similar studies would

help shape the future of
Charlestown and Speers

Point libraries.
In Windale, a new $6 mil-

lion building would replace
the existing facilities.

The draft plan also cites
the need to review library
opening hours, following
“minimal” changes over the
past 20 years.
■ Visit shape.lakemac.com.
au/libraries-strategy or
visit Lake Mac Libraries
branches to see the plan.

MORISSET: Moving?
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OUR LIBRARIES ARE SACRED
PLEASE, LakeMacquarie City Council,

not again. For years, when considering
budget cuts, council libraries are top of the
list (‘Lake libraries to shift, get upgrades in
plan’,Herald 15/1).

Didn’t people in authority grow up with
free councils, schools and university librar-
ies?The old and the young depend on librar-
ies for their education in somany things,
willingly given by dedicated personnel.

Will themoney saved be spent on sports
and stadiums?Withmore injuries sustained,
the participants will not be a threat by
thinking toomuch and expressing their
views. Post offices, banks and churches are
closing. Groceries, medication andmeals
can be delivered, ensuringmore people
will be confined to their homes instead of
socialising. Is this what we want?

With technology taking over, more reliable
forms of electrical energy will be needed to
run it all and less human.

In his old age a Roman statesman ousted
by Caesar summed up his view of the impor-
tance of nature and learning by saying that
if you have a garden and a library, you have
everything you need.
June Porter, Warners Bay
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SURVEY FORM

Lake Mac Libraries Draft Strategy

1. Which of the following best describes your use of 
Lake Mac Libraries? 
☐ Daily

☐ Weekly

☐ Monthly

☐ I rarely use

☐ I have never used (go to question 3)

2. Which Lake Mac Library do you frequent/use most?
☐ Belmont

☐ Cardiff

☐ Charlestown

☐ Edgeworth

☐ Morisset

☐ Speers Point

☐ Swansea

☐ Toronto

☐ Wangi Wangi

☐ Windale

☐ Library Rover (Mobile Library)

☐ Home Library Services

☐ Online Services

3. What do you like about the draft Strategy?

  

  

  

  

  

  

 

4. What do you think is missing from the draft 
Strategy? 

  

  

  

 

 

5. In five years where would you like to see Lake 
Mac Library services? 

  

  

  

  

 

6. Is there anything else you would like to tell us 
about the draft Strategy or Library services in Lake 
Mac?

  

  

 

 

Circle your age bracket

<12   13-19   20-24   25-29   30-49   50-64   65-74    >75

Name  

Suburb  

Email  

  Visit shape.lakemac.com.au/libraries-strategy 

Return in person to your local library or mail to Box 1906, Hunter Regional Mail Centre NSW 2310.

We are seeking your feedback on the draft Lake Mac Libraries Strategic Plan 2019-2024. After reviewing the draft 

Strategy, please provide your feedback by completing this survey.
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