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Submitter Number: 133
Response ID: 1255623
First Name: Caleb
Last Name: Van Buskirk
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
Can the upgrades be spread out over several years to reduce the amount of debt?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
Why were no costings done for a multipurpose museum? It makes it difficult choice not being able
to compare.

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Policy only applies to new developments and excludes infill / subdividing an existing property,
Development contribution will be charged per property
Your thoughts?

What would you do for the Lakefront?
Your thoughts?
Is there a less expensive option? Why is it an all or nothing choice?
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What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?
I love using the forest, but to be borrowing 2/3 of the funding needed seems unnecessary

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?
There is a skatepark already built at the corner of Ranolf and Amohau, Is another one needed this
close?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:
I'm very concerned with the size of the average rates increase. Rotorua needs to continue to move
forward, but not with such large jump in rates. Rates are

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?

What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
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Your thoughts?

Further Comments:
Several of the questions give have all or nothing options, this seems to provide a false sense of
choice. I don't think think anyone wants things to stagnate here and will want some improvements,
but are voting in favour of the council plan or doing nothing really the only options. There must be
some kind of middle ground.
I'm very concerned with the size of the average rates increase. Rotorua needs to continue to move
forward and funding is needed, shouldn't be done such large jump in rates. Rates are a significant
expense to most homeowners and to have them jump that much in a year is not ideal. I don't know
of many incomes that increase by almost 8 percent in a year, it could be difficult to absorb for some
homeowners and will be passed on to tenants who are being overcharged already for substandard
housing. What areas of council expenditure have been considered that can be reduced/eliminated
instead of taking on more debt or raising rates?

Attachment:
No
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Submitter Number: 134
Response ID: 1255742
First Name: Julie
Last Name: Sherwood
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
The aquatic centre is the only public pool in Rotorua. This is essential for schools that do not have a
pool to learn all the children to swim.

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
This building is the most iconic building in Rotorua and part of its heritage. It is absolutely vital to
Rotorua to fix it's issues and have this open to the public asap. People flock here to see this. Stop
dawdling and start fixing!

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
Probably the same as what we are going through at Rotoma. If you stop giving backhanders to keep
the iwi happy then perhaps people will stop seeing you as snidy and weak.

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?
You need to treat ALL people the same across the board. No special treatment for some and not
others. You put a service in place and treat everyone the same. If some roads are hard to reach then
have a drop off point same time same place every week.

Some ideas on what could be in a Development Contribution Policy
Development contribution will be charged per property
Your thoughts?
The developer should be paying for this. They do in other parts of NZ.
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What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
The developers again should be paying. All those on the main waterfront that will be receiving huge
profits from increase of business should be contributing to this project NOT ratepayers.

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
The tracks are pretty good already but some enhancement could be made as long as this facility
remains free for the public. It's one of the draw cards to Rotorua.

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?
Again this facility needs to remain free for public use. So as long as enhancement does not inflict a
charge for the public that is fine. We already have enough of Rotoruas spots of beauty being
charged an admission fee.

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1A - Introduce a fixed rate of $600 to all business and commercial operators in the CBD.
Your thoughts?
This enhancement will be mainly benefiting the businesses so they should pay.

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?
If you have no experience in this sector pensioners would receive better care from someone who
does.
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Please share your thoughts on the Financial Strategy:
Action Action Action.
Don't sit around too long whilst tourists flock to other areas. Put some of your actions into place.
Firstly the museum and gain back that tourism Rotorua so desperately needs.

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
To be honest I don't really understand this question.

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?

Further Comments:

Attachment:
No
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Submitter Number: 135
Response ID: 1255820
First Name: Margaret
Last Name: Field
Organisation:

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
The museum should take priority over all other infrastructure spending because it is Rotorua and NZ
iconic historical building . Some visitors come specifically to see the museum. Others say there is
nothing to do when it rains.

What would you do for Tarawera?
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered
unaffordable by Council.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater
services
Your thoughts?
Additional roading completed before new subdivisions established. Adequate schooling be in place
before large housing developments begin.

What would you do for the Lakefront?
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Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
Rural residential should not have to pay Lakes enhancement Rate when they pay $230 to BOP
Regional Council for Lakes restoration and Kaituna Catchment schemes.

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?
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Further Comments:

Attachment:
No
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Submitter Number: 136
Response ID: 1255835
First Name: Veronica
Last Name: Jacobsen
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
I strongly oppose Option 1. Households need to be given a choiceEither:A. Pay the full amount up
front OR B:Pay an annual surchage on rates for 25 years And C: Under B: have the option to payoff
the balance at any time.

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Development contribution will be charged per property
Your thoughts?

What would you do for the Lakefront?
Your thoughts?
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What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?
The Council should not be in the business of acting as a welfare agentcy. Sell the units ASAP; use the
capital to pay off debt.And the document should have included an esyimate of the net procedds
from the sale

Please share your thoughts on the Financial Strategy:
Maiximum use should be made of debt financing as this contributes to intergenerational fairness

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?

Further Comments:
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Submitter Number: 137
Response ID: 1255874
First Name: Grant
Last Name: Utteridge
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
Vital to have this facility. Even more vital to have it well managed by experts.

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
Only option in my opinion.

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?
If option 3 is adopted then fair result would be rates reductions in rural areas. However option 2
allows for a total district waste management strategy

Some ideas on what could be in a Development Contribution Policy
Your thoughts?
Not sure

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
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Your thoughts?
Needs private partners as this should not be a Council only initiative

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?
Not sure needs private partners but previous ccos haven’t been that successful in my opinion

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:
What would you with the differentials?
Your thoughts?
What would you do with the UAGC?
Your thoughts?
Further Comments:
Attachment:
No
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Submitter Number: 138
Response ID: 1255896
First Name: Treston
Last Name: Stokes-Ngatokorua
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?
Build the skatepark!!!
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Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:
Read the attached file as to why we NEED this new skatepark development!

Attachment:
Yes
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Active people
Connected communities
Outstanding places to play
This is exactly why you as the council should build the new main Rotorua Skatepark as apart of the
Kuirau Park development.
It is a chance to bring our active community together, our wheeled community from biking to
scooters and to skateboarders also. From beginners to pros, from the toddlers just starting out to the
parents there to watch their children and grandchildren. Not only have we petitioned alongside our
public workshops for a wide range of community feedback and support but we have worked
alongside council members and community members to sort out plans and details for this possible
new development! We were told 3 years ago to go away and work out the details to this idea, now
we have alongside community with their support.
Not only will it bring our active community together in what could be the best active communal
feature in rotorua but it would also raise our economy through tourism. As a skateboarder myself I
have traveled all over the country side not only for competitions but just to skate the best of the best
skateparks around. Others everywhere will do the same! We could hold skate (wheeled)
competitions of all sorts which will bring our community out as well as bring out of town
communities in. That is where the shops for food, gear, water etc all come in. especially the
saturday markets that nobody wants to miss! It gives a chance for them to spend money on
accommodation, sight seeing or activities around our beautiful town and to purchase goods. The
possibilities are limitless.
We also just recently had an American Pro skateboarding team (The New Balance shoe company
pro skateboarding team) who visited New Zealand and more importantly Rotorua. They preffered to
skate the streets rather than our skateparks, if we were to have a better skate facility then we could
attract others just like them. Victoria Skatepark in Auckland is the prime location for the pro teams
who fly over to NZ. Imagine if we were able to attract them to Rotorua instead? The same goes for
Crankworx and BMX riders. We can attract anybody from anywhere if we put in a good amount of
time and effort into developing this new skatepark which will benefit our community and Rotorua
as a whole.
It is something definitely worth thinking about and an opportunity that I beg you not to pass up.
Sincerely, Treston Stokes
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Submitter Number: 139
Response ID: 1256717
First Name: Roger
Last Name: Loveless
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?

379

Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
Yes
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1. Introduction
The 2018 /28 Long Term Plan is an extremely important document, not only because it sets
out priorities for the next 10 years, but also because the new Government has made various
commitments that have not yet been reflected by changes to the Local Government Act.
I would hope the LTP will set out a plan for how Council will include all its citizens and
visitors, including those with disabilities. I have represented members of the disability
community for many years, and have recently joined the Rotorua Access Committee after
moving to Rotorua in April 2017. Unfortunately I do not believe this committee can be
considered representative of all persons with disabilities that live and visit Rotorua, and
therefore many issues that affect disabled persons are not recognised.
A significant barrier to providing resources to progress work that benefits the disability
community, that is not peculiar to Rotorua, is the lack of quality data. This data needs to be
available for several reasons.





To ensure all sectors of society do not encounter unnecessary barriers to
participation.
To provide costing data to enable works benefiting the disability sector to be planned
within standard processes.
To provide supporting data for benefit / cost analysis for use when seeking nontraditional funding for new services, new facilities, and for upgrading existing
infrastructure.
To enable resourcing constraints for disability related improvements to be identified
and used in support of proposals to government to update funding methods.

It is particularly of concern as life expectancies increase, impacting on the incidence of
various disabilities. Furthermore, there is now increasing recognition that younger persons
with disabilities should not face barriers to have meaningful and enjoyable lives on a par with
their peers.
Unfortunately without quality data, detailed planning is difficult, and furthermore there is
insufficient evidence to support adequate funding to resolve disability access issues within
planning priorities. Furthermore, once funding priorities are set with the adoption of the LTP,
the disability community does not have an opportunity to influence significant funding
decisions for a further three years.
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2. UN Convention on the Rights of Persons with
Disabilities, UNCRPD
Local government in New Zealand, including Rotorua District Council, has a number of
obligations with respect to persons with disabilities who live in and visit the region.
In 2017, the NZ Disability Strategy was updated after consultation with the community and
ensure compliance with the UN Convention on the Rights of Persons with Disabilities. As the
“head” document I believe it is worth reminding Council of the key articles of this convention.
Article 1: Purpose
The purpose of the present Convention is to promote, protect and ensure the full
and equal enjoyment of all human rights and fundamental freedoms by all persons
with disabilities, and to promote respect for their inherent dignity.
Persons with disabilities include those who have long-term physical, mental,
intellectual or sensory impairments which in interaction with various barriers may
hinder their full and effective participation in society on an equal basis with others.
The Convention has a number of articles that are of particular relevance with respect to
Council discharging its obligations which include:
Article 2: Definitions
“Communication” includes languages, display of text, Braille, tactile
communication, large print, accessible multimedia as well as written, audio,
plain-language, human-reader and augmentative and alternative modes, means
and formats of communication, including accessible information and
communication technology;
“Language” includes spoken and signed languages and other forms of nonspoken languages;
“Discrimination on the basis of disability” means any distinction, exclusion or
restriction on the basis of disability which has the purpose or effect of impairing
or nullifying the recognition, enjoyment or exercise, on an equal basis with others,
of all human rights and fundamental freedoms in the political, economic, social,
cultural, civil or any other field. It includes all forms of discrimination, including
denial of reasonable accommodation;
“Reasonable accommodation” means necessary and appropriate modification
and adjustments not imposing a disproportionate or undue burden, where
needed in a particular case, to ensure to persons with disabilities the enjoyment
or exercise on an equal basis with others of all human rights and fundamental
freedoms;
4
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“Universal design” means the design of products, environments, programmes
and services to be usable by all people, to the greatest extent possible, without
the need for adaptation or specialized design. “Universal design” shall not
exclude assistive devices for particular groups of persons with disabilities where
this is needed.
Article 9: Accessibility
1.
To enable persons with disabilities to live independently and participate
fully in all aspects of life, States Parties shall take appropriate measures to
ensure to persons with disabilities access, on an equal basis with others, to the
physical environment, to transportation, to information and communications,
including information and communications technologies and systems, and to
other facilities and services open or provided to the public, both in urban and in
rural areas. These measures, which shall include the identification and
elimination of obstacles and barriers to accessibility, shall apply to, inter alia:
(a)
Buildings, roads, transportation and other indoor and outdoor
facilities, including schools, housing, medical facilities and workplaces;
(b)
Information, communications
electronic services and emergency services.
2.

and

other

services,

including

States Parties shall also take appropriate measures:

(a)
To develop, promulgate and monitor the implementation of
minimum standards and guidelines for the accessibility of facilities and services
open or provided to the public;
(b)
To ensure that private entities that offer facilities and services
which are open or provided to the public take into account all aspects of
accessibility for persons with disabilities;
(c)
To provide training for stakeholders on accessibility issues facing
persons with disabilities;
(d)
To provide in buildings and other facilities open to the public
signage in Braille and in easy to read and understand forms;
(e)
To provide forms of live assistance and intermediaries, including
guides, readers and professional sign language interpreters, to facilitate
accessibility to buildings and other facilities open to the public;
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(f)
To promote other appropriate forms of assistance and support to
persons with disabilities to ensure their access to information;
Article 19: Living independently and being included in the community
States Parties to the present Convention recognize the equal right of all
persons with disabilities to live in the community, with choices equal to others,
and shall take effective and appropriate measures to facilitate full enjoyment by
persons with disabilities of this right and their full inclusion and participation in
the community, including by ensuring that:
(a)
Persons with disabilities have the opportunity to choose their place
of residence and where and with whom they live on an equal basis with others
and are not obliged to live in a particular living arrangement;
(b)
Persons with disabilities have access to a range of in-home,
residential and other community support services, including personal assistance
necessary to support living and inclusion in the community, and to prevent
isolation or segregation from the community;
(c)
Community services and facilities for the general population are
available on an equal basis to persons with disabilities and are responsive to
their needs.
Article 21: Freedom of expression and opinion, and access to information
States Parties shall take all appropriate measures to ensure that persons
with disabilities can exercise the right to freedom of expression and opinion,
including the freedom to seek, receive and impart information and ideas on an
equal basis with others and through all forms of communication of their choice,
as defined in article 2 of the present Convention, including by:
(a)
Providing information intended for the general public to persons
with disabilities in accessible formats and technologies appropriate to different
kinds of disabilities in a timely manner and without additional cost;
(b)
Accepting and facilitating the use of sign languages, Braille,
augmentative and alternative communication, and all other accessible means,
modes and formats of communication of their choice by persons with disabilities
in official interactions;
(c)
Urging private entities that provide services to the general public,
including through the Internet, to provide information and services in accessible
and usable formats for persons with disabilities;

6
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(d)
Encouraging the mass media, including providers of information
through the Internet, to make their services accessible to persons with
disabilities;
(e)

Recognizing and promoting the use of sign languages.

Councils have an important role in implementing these obligations throughout the country
and in accordance with the NZ Disability Strategy.

3. Engagement
I note that although Council does acknowledge persons with disabilities in many ways, it
appears to have no formal policies or strategies that relate specifically to persons with
disabilities. I believe the development of appropriate policies is an opportunity to engage with
the different communities, including the disability and aged community.
The disability community comprises significant numbers of people with disabilities as
follows.1
 Hearing
5,505
 Physical
10,113
 Psychological
4,098
 Vision
2,640
 Overall
17,040 (Note some people have multiple disabilities)
In addition to these figures, it is also important to recognise visitors with impairments that
visit the area.
Since moving to Rotorua in April 2017 I was invited to join the Rotorua Access Committee,
RAC, hosted by Council and chaired by
, CCS Disability Action Bay of
Plenty access coordinator. It currently meets bi-monthly, brings some access concerns from
the disability sector to the attention of Council, and provides an avenue for Council to receive
feedback on proposals from the disability sector. Within its terms of reference, which are
confined to physical access issues, this group is gaining some traction and work is in
progress to determine the extent of poor quality transport infrastructure that affects not only
the disability sector but the population generally. This is an excellent first step to managing
these assets on behalf of the community, but it must be followed up with meaningful
allocation of resources to address deficiencies within an appropriate timeframe.
Whilst over half the disabled community falls into the physical disability sector,
representation at Rotorua Access Committee meetings from the other sectors is almost nonexistent. I therefore believe far better engagement channels with the various sectors should
be developed, so that a better idea of all concerns can be determined. However this needs
to be supported by education in Council planning processes to temper short term
expectations which require resourcing from limited maintenance budgets. In this way it is
possible to establish more positive co-operative relationships with the disability sectors and

1

Ref Rotorua District 2013 census impairment data accessed from Statistics NZ website
https://statisticsnz.shinyapps.io/Disability/ .
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provide avenues for addressing deficiencies in legacy infrastructure based on changed
requirements and decades of normal wear and tear.
I also understand Council has a Positive Ageing Group chaired by
, which
could provide a positive contribution to any engagement on disability and access issues.

4.

Supporting the Disability Community

I would like to see a commitment within the LTP to effective consultation with all sectors of
the disability community to ensure those with impairments do not encounter unnecessary
barriers to living and enjoying the Rotorua environment. This commitment needs to extend to
the districts increasing elderly community, a community with higher incidence of disability
than the general population.
The lack of specific requirements to address the needs of an expanding disability community
in the LTP is a major concern, especially when it is clear Council faces significant challenges
to fund currently proposed projects.
One way of supporting the disability community would be for Council to appoint a disability
liaison officer with a lived experience, either to a full or part time position. This person could
be responsible for, but not limited to the following tasks:








Hosting regular meetings with representatives of the disability community.
Liaising between the disability sector, Council elected members, community board
representatives and staff.
Providing disability awareness training for Council staff.
Consulting directly with sectors and representatives of the disability community who
may be uncomfortable with using more formal channels.
Advising staff on accessible and inclusive design for facilities and infrastructure.
Advising tourism attraction operators on providing accessible options for disabled
persons.
Celebrating diversity by co-ordinating an annual awards event for inclusive tourism
ventures.
Collecting and reporting on disabled person’s participation in Rotorua society and its
attractions.

One of the foundations of good planning is to have a clear idea of the levels of service we
wish to provide for all our citizens and not to assume that a lack of concerns raised is a sign
that we are meeting people’s needs. Levels of service will depend on usage patterns and the
facilities RLDC decides to provide for its citizens and increasing numbers of visitors of all
descriptions. In addition to assessing the extent and state of the existing infrastructure, it is
necessary to monitor usage patterns and determine potential costs of bringing it up to a
common, district wide level of service that recognises everyone that wishes to use it. An
absence of people with disabilities using pedestrian infrastructure may be an indication that it
is not considered safe to use and access barriers. Levels of service should be based on both
current potential usage levels and demographic, and what is expected in the future
population.
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5.

Consultation

Prior consultation, if any, on a number of projects appears not to have avoided rework or
acceptance of lower standard work in several situations. Council and its contractors should
be prepared to pay for specialist advice from vulnerable sectors, including the vision
impaired, hearing and mobility challenged.




The low speed zone in Haupapa Street has seating with no armrests and the
disability park markings, even after changes, remain confusing to motorists. This
means they do not provide the convenience intended for many disabled persons,
especially those with larger vans with hoists and ramps.
Te Manawa has a number of concrete strips that could be confused with designated
routes by the vision impaired. It needs to be remembered that many vision impaired
people using the area will be visitors and as such do not have the time to learn their
way around the CBD.

Constructive consultation should always be required with the communities involved, and an
active approach should be adopted for consultation with the disability community. For some,
this requires Council staff to establish rapport over time, thus ensuring persons consulted do
not feel threatened in a formal public forum.

6.

Particular Concerns
6.1 Mobility Parking

Rotorua’s CBD is reasonably well provided with mobility parking spaces which are well
marked with blue surface indication with the Universal Symbol of Access, USA. However
Rotorua suffers from abuse of these spaces, as do many other centres. I recommend
adoption of the system now being released nationally by CCS Disability Action after
successful trials in Wellington and Christchurch known as the Access Aware app for smart
phones.2 This will require active support to ensure wardens respond promptly to reports of
abuse of the parking spaces.
When allocating mobility spaces, there should be a variety of options to allow for vehicle
entry from all vehicle doors, including wheelchair hoist/ramps which can be side, front or rear
entry. (There are now available in NZ lower speed wheelchair vehicle with front entry ramps,
ref https://elbeemobility.co.nz/ )

6.2 Street Lighting
It is now recognised that old types of discharge lighting are obsolete and that LED lighting
provides considerably better lighting with reduced energy and maintenance costs. Good
lighting makes our roads and footpaths safer for all users, and would enable those citizens
without access to a car or capable of driving to use them at night. With a suitable
performance based contract it should be possible to upgrade all of Rotorua’s existing lights
to LED whilst showing positive economic benefits.

2

9

http://www.ccsdisabilityaction.org.nz/mobility-parking/access-aware/
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Rotorua DC needs to determine target street lighting performance standards across the
district in consultation with residents, but using the appropriate lighting categories in
accordance with the NZS/AS 1158 series of standards. Safety and crime prevention should
be of paramount importance but there may be areas where residents wish to accept minimal
lighting to enjoy the night sky.

6.3 Rotorua Aquatic Centre
The Aquatic Centre should be recognised as a major attraction for the wider community and
tourists alike. With the availability of geothermal heating, and Rotorua’s long established
reputation as a spa, it has the potential to provide water based activities for everyone,
including the disabled community. A particularly appropriate facility for many with a disability
is a modern hydrotherapy pool. Until late 2017 some of those with disabilities could use the
hydrotherapy facility at the Cantabria rest home, but this has now been closed to nonresidents. This leaves only one small facility available in Rotorua, being the very old facility
at QE Health which has both limited access and only 3 one hour public sessions per week.
As a result many disabled persons in Rotorua either miss out entirely or travel to Taupo,
Mount Maunganui or Hamilton to use hydrotherapy or similar facilities. Currently the
Hamilton facility is under extreme pressure as their main indoor complex is being refurbished
and it is being used for all Learn to Swim classes leaving very limited times available for the
disability community.
The LTP should include a hydrotherapy facility at the Aquatic Centre. This would
complement any facility that may be proposed by QE Health who need to re-establish at a
new venue before their lease expires in November 2020. This would acknowledge the fact
that QE Health will remain primarily focussed on rehabilitation and that there are benefits for
those with chronic long term issues to have continued access to facilities within a more
relaxed environment.
Those that would benefit from a modern facility would include:
 Rheumatism and arthritis sufferers
 Children and others with cystic fibrosis
 People with other conditions such as multiple schlerosis, motor neurone disease and
the muscular dystrophies.
 Those recovering from knee and hip replacement surgery.
 The tetraplegic community
 Those recovering from sports injuries
Such a facility should be added to phase 1 of the LTP proposal.

6.4 Pensioner Housing
There are significant numbers of residents living in sub-standard accommodation in Rotorua
3
and whilst current legislation excludes income related rent subsidies being made available
to Council’s, KiwiBuild and other new initiatives in the housing sector may change this.
Council could then retain its pensioner housing and become more actively involved in
ensuring Rotorua’s housing stock meets the populations’ needs.

3 Council Strategy, Policy & Finance Committee agenda 8 December 2016, pages 44 and 45
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The LTP should include some expectations as to the numbers, locations and types of
dwellings that should be built within the district to enable better planning of new
infrastructure.
We note the majority of housing in the district comprises individual detached dwellings,
which require servicing with a level of infrastructure which could be reduced significantly if
areas designated for new housing had maximum section sizes, with revised planning rules to
allow, for example, terraced housing and upward expansion. A significant number should be
required to be built to Lifemark or alternative universal design standards to meet the needs
of an increasing disability community including the elderly. There needs to be a different
approach to street design that allows slow speed zones that can be shared by pedestrians
and motor vehicles, eliminating the need for separate footpaths in much the same way as
happens within gated older person’s developments.
Affordability in Rotorua is extremely important, as it is well recognised that a home owner
has far more incentive to maintain a home well than a person renting. Affordability can be
improved by ensuring larger numbers of smaller houses are built, including one and two
bedroom houses and apartments with communal green space. Council should introduce
more flexible planning rules that would allow more rapid consenting and location of factory
built homes using innovative design, and also accommodate further villages within the Maori
style.

6.5 Footpaths and Other Recreational Facilities
Footpaths provide an important role in allowing the disabled and elderly to enjoy their local
neighbourhoods including parks and reserves. Unfortunately the condition of many of
Rotorua’s footpaths is poor. Driveway crossings and cut outs need to be repaired when
concrete has broken off leaving jagged edges. A full condition assessment using a
recognised risk modified profile technique as used by Opus International Consultants would
enable the extent of any upgrade programme to be determined.
When repair is contemplated, consideration should be given to meeting modern day
standards, particularly where pedestrian usage has increased and paths have been redesignated as shared paths. Changes can be caused by the addition of new housing,
schools and other facilities.
Considerable effort has been put into developing cycleways in Rotorua which also benefit
the disability community. However many that are designated as shared paths have not been
designed in accordance with current design guidance such as the Queensland Government
Department of Transport and Main Roads Technical Note 133 published in 2014, 4 which is
referred to by the NZ Transport Agency in its guidance for shared paths. 5 I believe off road
footpaths and shared paths are an important part of our recreational facilities. They should
all be fit for purpose and where increases in vehicle traffic have occurred it should be
recognised that safety risk to users may well have changed, meaning the original design
criteria are no longer valid. Issues to consider include, for example:
•

4

Construction of older person’s villages and rest homes.

http://www.tmr.qld.gov.au/-/media/busind/techstdpubs/Technical-notes/Trafficengineering/TN133.pdf
5 https://www.nzta.govt.nz/walking-cycling-and-public-transport/cycling/cycling-networkguidance/designing-a-cycle-facility/between-intersections/shared-paths/
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•
•
•
•
•
•

Infill housing.
Extension of cul de sacs to areas of new housing.
Construction or extension of schools.
Construction of new commercial premises.
Greater incidence of people with disabilities in the community.
Provision of Tactile Ground Surface Indicators for the visually impaired.

A major impediment to the enjoyment of our environment by persons with disabilities is
access to suitable public toilet facilities and hence these should be included where
appropriate.
Where new playgrounds are contemplated, not only should the immediate area be
considered, but also associated issues such as car parking, disability access and public
transport links. A disabled person should be able to make a complete journey to a
recreational destination without facing barriers, as it only takes one problem to deny the
Access to the facility.

7.

Conclusions

With the change of Government in New Zealand, I would hope that the current emphasis on
local government providing basic core services can be supplemented by greater support for
their communities. I would like to see Council lobbying Government for the four well beings
removed from the Local Government Act to be reinstated. These are social, economic,
cultural and environmental.
Although Council does host the Rotorua Access Committee, I believe disability issues are
not adequately recognised as important to the full enjoyment of the city by those with
disabilities, including the elderly and tourists. Consultation with all sectors of the disabled
community should be an important part of the asset management process, especially when
determining the levels of service to be delivered to the community. It is simply not good
enough to rely on reactive complaints from the limited number of disabled persons who are
prepared to lodge them.
I strongly recommend the appointment of a Disability Liaison Officer with a lived experience
of disability, preferably full time, to provide a focus to ensure Council meets its obligations
under the UN Convention on the Rights of Persons with Disabilities as recognised in New
Zealand’s Disability Strategy.
Unfortunately Rotorua, along with local government generally, has failed to invest adequately
in many areas and now also has the added burden of remedial work to ameliorate the risks
of seismic events and climate change. This means there is a danger that issues that could
enhance or even merely make possible access to community facilities by the disabled are
not recognised. I therefore recommend Council initially allocate funding to collect data on the
presence, or lack of, persons with disabilities enjoying the facilities Rotorua has to offer.
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In respect of specific concerns I have made recommendations on:






Mobility Parking
Street Lighting
The Aquatic Centre
Pensioner Housing
Footpaths and Other Recreational Facilities

I wish to speak to my submission.
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Submitter Number: 140
Response ID: 1256739
First Name: Maurice
Last Name: van Liempd
Organisation:

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?
This facility has been badly maintained by council

What would you do for our Museum?
Option 2 - Partially restore to maintain facade: Remains closed to public - no income from
admissions, only house taonga and historical artefacts of Rotorua. Will cost $20m. Unlikely to attract
external funding.
Your thoughts?
Too expensive to repair. What about if there is another earthquake? Yet too iconic to demolish.

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?
User pays

Some ideas on what could be in a Development Contribution Policy
Development contribution will be charged per property
Your thoughts?
People who build new or subdivide are making huge profits. A $4,000 contribution will not deter
them from going ahead and will be a fair amount to help the city develop its infrastructure.

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
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Your thoughts?
Pet project for council. Let private investors come up with commercial plans instead.

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?
Option 3: spend $2.5 for some upgrading, no borrowing needed

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:
Stop borrowing more money, focus on reducing debt instead. A 7.86% increase next year for
residential rate payers is ridiculous.

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?

What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
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Your thoughts?

Further Comments:

Attachment:
No
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Submitter Number: 141
Response ID: 1256765
First Name: Keith
Last Name: Anderson
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?
Kerbside collection should be restricted to built up urban areas.

Some ideas on what could be in a Development Contribution Policy
Policy only applies to new developments and excludes infill / subdividing an existing property
Your thoughts?
Previously infrastructure was amortised through rates, if you want to up-front these costs then it
should only apply to new infrastructure to avoid double dipping.

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
Sort your infrastructure projects before you even think of vanity projects!
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What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?
Sort your infrastructure projects before you even think of vanity projects!

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
Sort your infrastructure projects before you even think of vanity projects!

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?
Sort your infrastructure projects before you even think of vanity projects!

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:
Sort your infrastructure projects before you even think of vanity projects!

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?
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Submitter Number: 142
Response ID: 1257100
First Name: nicky
Last Name: monson
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 3 - Demolish the building and construct a multi purpose Museum: No costings avaliable
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?
I would like to see all rurual communities have the use of rubbish collection as it is better long term
for the envioment I live between Ngakuru and Atiamuri and am for rubbish collection this should not
be an option it should just happen it is better .

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?
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What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No
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Submitter Number: 143
Response ID: 1257567
First Name: Mike
Last Name: Boyd
Organisation:

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?
You want to had the Aquatic centre to private business. Let them invest the money.

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
What happened to the building insurance?

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?
User pays.

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater
services
Your thoughts?

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
Will this be like the "new" city focus?
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What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?
Is this a core service?

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
Money has already gone into Kuirau Park!

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?
What is the purpose of council?

What would you with our Pensioner Housing?
Option 3 - Status quo.
Your thoughts?

Please share your thoughts on the Financial Strategy:
This council needs to listen to its ratepayers. The CPI gave me a 1.59% increase on my
superannuation.
11.6% increase in my rates? Not sustainable!

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
Private homes do not generate an income for the owners.

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?
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Further Comments:
Get back to core commitments.

Attachment:
No

404

Submitter Number: 144
Response ID: 1258038
First Name: Jean
Last Name: Douglas
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
I prefer option 1 but do not think the Aquatic Centre should be contracted out. It should remain
under the control of the RLC with staff employed solely by the Council.

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
Householders should not be forced to pay this sort of money in the present economic climate.

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?
I live in Waikite and we have been told we are to have the service. I am interested to see just how
this will work well. How many bins will be damaged due to the large amount of milk tankers and
logging trucks that pass my house on a daily basis.

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
Before money is spent on making this sort of thing look pretty - spend the money on the terrible
footpaths - or lack of them - in the subdivisions. Some of the little shopping centres look terrible and
could do with a face-lift. Not a good look at all.
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What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?
The Redwoods are being spoilt by the amount of visitors that now attend. It has lost the tranquility
it used to have. I have encountered periods where 5 bus loads of tourists have arrived at once. The
toilets can no longer cope as they stink of urine.

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
Is this not a volatile, unpredictable volcanic area? That is why former lans have not been carried out.
2 houses had to be demolished due to the boiling water beneath the houses! It is a tourist attraction
as it is! Leave it well alone!

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?
Neither! Council should concentrate on core activities not business ventures. Put money towards
the things that matter to the locals - not tourists. Tourism will eventually ruin the things that make
NZ attractive.

What would you with our Pensioner Housing?
Option 3 - Status quo.
Your thoughts?
Option 1 is bound to make pensioner housing unaffordable to the average pensioner - similar to
some of the current retirement villages. Option 2 would be better but use the money that you want
to put towards the other lakefront and forest to fund it.

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
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What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No
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Submitter Number: 145
Response ID: 1258429
First Name: Community Conversation - Tarawera
Last Name:
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?
No to Option 3.

What would you do for Tarawera?
Your thoughts?
Reticulation should be prioritised over all other projects of Council - it is about wellbeing of people
as well as environment. Upfront payt will be difficult for many households.

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?
Sewerage reticulation in Tarawera is more important than this project.

What would you do for Kuirau Park?
Your thoughts?
Why so many projects at once.
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Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?
Supportive of CBD businesses paying for the CCO

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:
At the lighter end of the rates averages, the LTP is still asking for an accumulated increase of over
10% to rates. Tarawera would be even more being rural residential with higher capital valued
homes. In addition to having to pay for reticulation. Tarawera is already a high rates paying area.
Financially it will be a burden to some households.
Is it not possible to defer some things in the LTP so that we're not taking on so much debt at once?
Prioritise wastewater over other projects.

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:
There are other ways of solving the issue of cost for the sewerage system at Tarawera that may not
be so burdensome on Tarawera households

Attachment:
No

409

Submitter Number: 146
Response ID: 1258507
First Name: Joanne
Last Name: Donovan
Organisation: Toiohomai

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?
I think other initiatives are of greater importance than the aquatic centre. Regional growth depends
on tourist experience and the revitalisation of the local economy through arts, artisan producers,
performance arts, music and culture, and adventure.

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
There is only one option in my view. Preserve, restore and renew, opt 1. I think the funding should
come from a tourist surcharge rather than a big rates hike.

What would you do for Tarawera?
Your thoughts?
no opinion

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?
We must do what we can to reduce the rates burden to residents, who are already stretched to the
maximum.

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
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Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
I would support an authentic, natural, beautification of the natural features of our taonga.
Unfortunately the council often supports projects that look like they belong over on the gold coast
or in miami. Think Queenstown, not Miami and I would support

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?
Definately no further rates attack on the ordinary citizens of Rotorua. Rates are beyond a joke now

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?
Rework option two so it is sustainable. A definate no to privatisation, support our community and
our community housing services

Please share your thoughts on the Financial Strategy:
Creative arts, design and an infrastructure that supports the small artisan workshop and the design
community are important areas for regional growth. The arts village needs to be properly funded
and a collective, or arts and design market set up. Investment in arts, design, music and
performance, artisan food, are ways to make Rotorua an unforgettable destination, the San
Francisco or Paris of the south pacific.
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What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?
Reduce the cost of the council. At the moment, 75% of rates goes to pay the council to run. This is an
unacceptable and inefficient use of resources. I would like to see less expensive processes and a
more streamlined use of council funds

Further Comments:
Things we need to do to improve Rotorua as a holiday destination and as a place to live and work;
Improve poverty through developing small business, especially creative business, infrastructure.
Create vocational destinations away from the gang culture, support education at all levels but
especially at tertiary. Improve the CBD, resist the mall complex, the concrete car-parked jungle, in
favour of living breathing villages where community life, i.e. music, the arts and food culture, are
seen to thrive.
Beautify the water front, improve the natural environment and water quality. People come to us
here in New Zealand for the untouched splendour of our native environment, we do not celebrate or
augment our natural environement enough, especially through eat street and the waterfront. At the
moment the buildings down on the water front impose on natural beauty of the place rather than
augment it. The poly pools are a good example of a business that gets it right, on the inside of the
building at least.
Offer incentives to encourage business to occupy the central village area. Create stroll around areas,
mini parks of native trees, shade gardens, bee gardens, scented gardens. Beautify the inner village
and, offer incentives to businesses who beautify. Create urban art projects. Offer incentives for pop
up shops for crafts, artists and musos. Encourage good street art, partner up with the arts and
design dept at toiohomai. Ban all $2 shops and junk retail, encourage artisan retail, classy retail,
home grown retail.
Support the arts village to be better, at the moment it is underfunded and it could be a national
icon. Paint the arts village building it is a beautiful classic piece of architecture, and is currently an
ugly colour and an underdeveloped resource. Create a national gallery at the arts museum or
somewhere else to boost the arts. Current management at the arts village is proactive and forward
thinking but they are not receiving the support from council that the project deserves given its
regional importance. Arts centres the world over have contributed hugely to local economy and
become iconic destinations for tourists in themselves.
I run an airbnb so I speak to a good cross section of tourists about their experience in Rotorua.
Restaurants are important but so are the arts and local culture. Buskers, street art, small artisan
workshops, open studio experiences, purchasing from local artisans and crafters are important
experiences that tourists say they do not have enough of. The art and design degree at Toiohomai
develops young entrepreneurs, crafters and artisans, but they need the support to take the next
step in the form of a market, incubator, collective, residencies or retail opportunities.
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The other thing that saddens me about Rotorua is often developments, seem to try to 'modernise' or
to create development that is not authentic to the local landscape, flora and fauna. We seem to try
to be something we are not. People don't travel to Rotorua to see another big building or shopping
mall. Our lake, our water front, our tree-ferns and plants, our clean air and water are sources of
wonder for visitors. We need to enhance those things, not impose ugly parks, ugly water parks, ugly
carparks and tall obstructive buildings over our natural environment. We need to enhance our
waterfront and reveal its beauty to visitors. Businesses and buildings should augment the natural
beauty of the place, as happens in Queenstown or down the West Coast of the South Island.
Currently a visitor to our Rotorua shores can enjoy an ugly carpark, old ugly buildings, gorse,
shopping trolleys, dirty sceptic water, and weeds all along the waterfront at lake Rotorua. This is an
unbelievable waste of the most precious resource we have and a shocking testament to our lack of
respect for the number one tourist destination we offer here in New Zealand. We live and work in
one of the most beautiful places in the world, you would not realise that if you landed up on our
water front.
The main drag leading into Rotorua from the northern aspect needs some input too. Houses along
this stretch should be given incentives for good fences, new paint, and landscaping There should be
a code of compliance for colour choice and fencing on the main drag coming in for homes and
businesses. There are some truly slum-dwelling houses and businesses along that stretch of road, is
that the first or lasting impression we want our visitors to have?
In addition, we have a thriving air bnb culture developing here in Rotorua which is very good for
business. Support good air bnb hosts, don't penalise them with extra rates. They create lasting
memories, home grown experiences and they improve the built environment. They should be
supported not penalised. Landlords offering good long term rental accommodation for locals also
need incentives and support so that our local people are provided for too. Less roundabouts, less
tulips, less concrete. More natural flora and fauna, more grass roots craft economy, music and
culture.
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Submitter Number: 147
Response ID: 1258658
First Name: Lindi
Last Name: Miller
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
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How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:
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Submitter Number: 148
Response ID: 1258963
First Name: Bruce
Last Name: Mellsop
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
We support the LTSSC submissions to the council. Residents should be given the option to either
lump sum pay or pay in rates over 25 yrs.

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?
cuurent arrangement for Lake Tarawera is satisfactory

Some ideas on what could be in a Development Contribution Policy
Development contribution will be charged per property
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
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What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
essential for tourism

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1C - Spread the $250,000 across all ratepayers and fund through the general rate. Avg $8.00
rate increase.
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
Option 2 - Reduce further or increase the UAGC
Your thoughts?
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incrincrease the UAGC. otherwise rates risk being a wealth tax based on ability to pay rather than
users paying

Further Comments:
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Submitter Number: 149
Response ID: 1259096
First Name: Wailing
Last Name: Fausett
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?
I presume you'll have to borrow for option 2 as well. Can you do a stage project of stage one. Break
it up into 2 parts. 2nd part to be completed after 2028

What would you do for our Museum?
Your thoughts?
Don't like either option. It is an iconic building. I think this needs to be considered further

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?
User pays. Tarawera residents should pay.

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?
Again a staged development over 20 years.

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?
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What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?
I have to question why it cost so much to establish the COO.

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:
Our income has not increased 13% so don't believe this is affordable for most people. Our rated
continually increase bit we are not getting any extra services of value. The cycleway in town seemed
to me like a huge waste of money and the ex city focus area upgrade is nice but very impractical and
again I feel a waste of money. The paving terribly is uneven due to different pavers used and driving
through it is a nightmare. Would have been better spent upgrading the stage at the lake front and
now parking is terrible as a result.

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?
Further Comments:
Where's the upgrade to lighting under te ngae rd bridge. Why not spend the money there where it
gets used regularly rather than extending te ara ahi cycleway.
Attachment:
No
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Submitter Number: 150
Response ID: 1259495
First Name: Zanna
Last Name: Sparks
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
I agree a revitalisation is in order after several decades

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
A city museum would add value and is one thing that has been missing

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?
This seems fair.

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?
Rural communities pay rates too. There's no reason they shouldn't get kerbside waste management

Some ideas on what could be in a Development Contribution Policy
Policy only applies to new developments and excludes infill / subdividing an existing property,
Development contribution will be charged per property
Your thoughts?

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
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Your thoughts?
The lakefront is an appealing destination which draws visitors as it is. There is no need to try and run
up cities with "world-class" lakefronts. Rotorua has enough to offer

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
This forest drawers thousands of visitors a year, both international and domestic. I think money
should be spent enhancing it

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
The spark draws visitors the way it is because of geothermal activity. To avoid exorbitant rates rises
council must pick and choose it's projects I think this is one which can be lost. However the
skatepark does need revitalising

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?
Yes if the lakefront is developed however as I said I think it's fine as it is

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:
As a non homeowner the financial strategy seems good to me. It makes sense those who can benefit
from service will pay for it. However the up to 5.6% increase on rates in 2019 could be a concern. It's
a large hike which could be spread over the years to come. Rates also have a flow on effect to
rentals. I do wonder why the graph showing income has 0% coming from other income.

What would you with the differentials?
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Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
Rates are a complex issue which many people would like to have a say in. I think those who choose
not to participate in long term plan consultation may look at participating' in a full rating review

What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?

Further Comments:
I think there are a lot of good ideas in the LTP however when spending rate pay money you have to
pick and choose. I simply don't think we can afford to do it all. Especially when borrowing May
increase to $265 million. An increase from 175% of revenue to 225% in just 3 years. Well this
continue to rise every long term plan?
On another note I believe the consultation document is written in a very skewed way. I believe the
way it's written will alter people's opinions for example the use of words such as "keep foot on
progress" and "enhancement will transform" versus "no change or enhancement" .
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Submitter Number: 151
Response ID: 1259709
First Name: Honoria
Last Name: Williams
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
So the kids in rotorua can have their own little lesson and the roof of the aquatic center meeds to be
done so incase it may fall.

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
It's nice to see our Rotorua people helping out on our home.

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?
It would be nice to see no rubbish around our community and Horohoro school would love to attend
to this.

Some ideas on what could be in a Development Contribution Policy
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater
services
Your thoughts?
We all love our fresh water and need it too.

What would you do for the Lakefront?
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Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
Need more attraction for locals as well as tourists.

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
Help our mountain bikers on the track in case of an antecedent would happen.

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?
Love to have more playgrounds and and fun for the locals around Rotorua and our Saturday market
would nee

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
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Your thoughts?

What would you do with the UAGC?
Option 2 - Reduce further or increase the UAGC
Your thoughts?

Further Comments:
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Submitter Number: 152
Response ID: 1259906
First Name: Peter
Last Name: Swanson
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
Definitely support full redevelopment. However also support restructure of swim school, as current
swim school culture is evidenced by poor customer focus - have recently taken our children to
another school which is vastly better and mroe customer focus

What would you do for our Museum?
Option 3 - Demolish the building and construct a multi purpose Museum: No costings avaliable
Your thoughts?
The current building, whilst historical, is an awful building. Look to what other cities have done and
follow their bold lead - eg New Plymouth museum fantastic, Te Papa etc. If necessary keep the
facade, but pls make it a better modern building

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
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This is really important for Rotorua and will significantly enhance the experience around the
lakefront. Look at the seaside walkway in New Plymouth to see what a positive effect something like
this can have

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
May need to consider road upgrade from Te Ngae roundabout to Long mile intersection, and
intersection redesign at entrance to long mile to account for increased traffic

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
Not convinced this as high a priority as lakefront and forest. Would prefer a lower cost more modest
improvement

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1C - Spread the $250,000 across all ratepayers and fund through the general rate. Avg $8.00
rate increase.
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:
You will need to look at how you sell the rates increase (7.8% ave for urban households), and why
this is a good thing when CPI is below 3%. I am for a bold plan that projects Rotorua forward, and am
happy with paying for that, but you need to justify to ratepayers why this cant happen under the
current funding model. Perhaps comparing rates in Rotorua with other centres who have invested in
these improvemenst might be an idea?

What would you with the differentials?
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Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?

What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?

Further Comments:
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Submitter Number: 153
Response ID: 1258374
First Name: Damian
Last Name: Robertson
Organisation: Palm Haven Trust

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
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Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:
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Palm Haven Trust
117 Ranolf St
Glenholme
ROTORUA 3010
Phone 07 3472087; Email dae.pete@outlook.com
5 April 2018
The Mayor and Council
Rotorua Lakes Council
Feedback on Long Term Plan, March 2018
1

The most noteworthy part of the long-term plan was contained in the last four pages, which
identified the rates burden and long-term debt which the Council’s preferred options would incur.
For future reference, I would suggest that the cost go to the front of the document, so that readers
are not so word-weary that they fail to appreciate the impact of Council’s wish list.

2

Based on the property valuation which set the 2018 rates and the effect of implementing all of
Council’s wish list, the rates burden on this superannuitant household would be 10% of our
disposable income. The new valuation raised our capital value by 79.5%, so it is safe to assume that
our proportion of the rates burden could take up as much as 15% of our disposable income.

3

Just as we are obliged to spend according to our income, so is Council. Both of us are former local
authority employees, so we understand very clearly what Council’s core responsibilities are. The
long-term plan as presented does not address what we see as a degree of failure to meet some
core responsibilities. For example, we have been resident here for almost 21 months and in that
time have only once seen the street cleaned. We are constantly having to clear silt out of the
gutters so that water can run freely. When the deciduous trees along the street frontage lose their
leaves, we appear to be the only people in our vicinity who unblock the gutters and dispose of the
huge quantities of leaf litter via 2 garden waste bins, for which we obviously have to pay.

4

The last issue the plan addresses before disclosure of the rates and debt burden, is housing. In our
view, this should be your top priority, not your last, and it should be addressed by investment in
more social housing, not by disposal of what you already have. Our local authority experience
made it clear that social housing can be provided without cost to the ratepayer, when it is effected
on a mixed-housing model, with market rentals fully subsidising social housing.

5

The Aquatic Centre should not be considered in isolation from the other bathing facilities within the
city. Last year saw a major upgrade of the Polynesian Spa, which has the capacity to earn revenues
from tourists and locals. Our guess is that the main users of the Aquatic Centre would be local
families. On your Stage 1 development ideas, we recommend you scrap the addition of an extra
pool and indoor play structures – there are plenty of other play facilities – and focus on good
maintenance of changing rooms and reception rather than re-design. Stages 2 and 3 should not be
considered unless and until external investors have made commitments to covering all costs.

1
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6

As a Category 1 heritage building, we assume that your third stated option for the Museum would
not even be permitted. Please check that. Full restoration to a lower level than 80% - sufficient to
protect from the elements and ensure safety – seems to us the most practical approach.

7

The SHMPAC obviously needs to be earthquake strengthened if it is going to be used at all. With
the Events Centre close by, it seems quite unnecessary to upgrade it in other ways. The project
benefits listed are very woolly and amount to a Christmas stocking wish list.

8

Environmental sustainability is an essential. The ‘user pays’ options presented make sense for both
sewerage and waste disposal.

9

Please refer to point 3 for our preference for the district. Looking after what you already have will
provide far greater benefits at far less cost than revamping. Clean the streets. Trim back foliage
from footpaths and bill the offending property owners who won’t or can’t do it themselves. Make
footpaths safe by levelling those that are trip hazards. Employ a staff member or two and provide
them with motor scooters so they can regularly pick up the rubbish that is dropped or blown onto
our paths and streets. Only the CBD is cleaned up currently.

10

The plan for lakefront development is not affordable. Again, keep what you have in excellent
condition. Flashy ideas work in centres with very large population bases. Here, you are trying to
make 72,000 residents buy what they simply cannot afford.

11

Cycleways are used by a very small proportion of our resident population. Where development is
for tourists, they should be paying for it – entirely. Much of this type of spending is unfair on
residential ratepayers. Put some resource into providing more toilets and shower facilities for
tourists on a user pays basis.

12

Kuirau Park development is similarly unnecessary if what you have is well maintained. Where are
the toilets?

13

We would support a new CCO ONLY if its success could be guaranteed. By success we mean the
ability to pay all of its own costs (no rates burden) and generation of actual, measurable, provably
beneficial achievements for the city and district.

We hope that you trim your dreams down to the extent that rates will be held steadily at no more than 2%
increase per year and put a firm and sinking lid on council debt.

Yours faithfully

Damian Robertson
Trustee, Palm Haven Trust

2
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Submitter Number: 154
Response ID: 1260033
First Name: Creina
Last Name: Millett
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?
All property-owners at Tarawera should have the option of choosing EITHER to pay the capital
contribution upfront in the year of construction, OR pay their contribution back through rates over
25 years. This option has been available to other communities

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?
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Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No
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Submitter Number: 155
Response ID: 1260441
First Name: Catherine
Last Name: Cooney
Organisation: Resident

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Policy to be extended to recreational works/facilities in the future
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
Consider seeking funding through the Government's Regional Development Fund
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What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:
Rotorua Lakes Council does a terrific job of creating a family and tourist friendly environment that
we can all enjoy with many of the amenities being free of charge. I support the long term plan
developments as they will continue to enhance the experience of living in this wonderful city. My
family accept that this will entail rates increases but it is an affordable commitment in return for the
opportunities the developments will create for an even better environment.

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?

What would you do with the UAGC?
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Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?

Further Comments:
A huge thank you to Mayor Steve, the Council, CEO Geoff and all the staff for the fabulous job you all
do - I feel very proud to call Rotorua my home.
Kia kaha.

Attachment:
No
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Submitter Number: 156
Response ID: 1260783
First Name: Paul
Last Name: van Praagh
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
The independant consultant Louise Feathers indentified lake Tarawera needs waste water
reticulation urgently

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
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What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:
I made some comparisons our Lake Tarawera property and compared it to three similar lake side
Rotorua properties. Lake Tarawera Rate payers pay $300 to $500 more and do not have reticulated
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water or sewage than similar lake side properties. Anyone in their right mind can see this is not fair
and ethical. Please take this into account when reviewing rates.

Attachment:
No
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Submitter Number: 157
Response ID: 1260839
First Name: Duncan
Last Name: Evans
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered
unaffordable by Council.
Your thoughts?
Project should be brought forward as much as possible before costs escalate, but contributions must
be able to be paid over a period unto 25 years.

How would you extend Waste Management services for rural communities?
Your thoughts?
We strongly suggest rural areas can be well serviced via recycling centres as currently constructed @
Tarawera. Surely a cheaper option to wheelybin collections from all rural properties.

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
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Important to attract and get funding from commercial operators wanting to run business in the area.

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
A unique forest & cycleway & tracks a great asset to continue to develop & improve.

What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?
If this is progressed a very defined terms of reference need to be agreed as costs of a CCO can very
easily get out of control if lots consultants engaged.

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?
Yes - pensioner housing is not a Council Responsibility.

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?

What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
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Your thoughts?

Further Comments:

Attachment:
No

444

Submitter Number: 158
Response ID: 1260845
First Name: Glenys
Last Name: Courtney-Stachan
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
Steering group

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?
Option 2 please

Some ideas on what could be in a Development Contribution Policy
Your thoughts?
More whanau areas. More cycleways.

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
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Option 1 for me

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
Option 1 - keep going

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?
keep going! :) Option 1

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1C - Spread the $250,000 across all ratepayers and fund through the general rate. Avg $8.00
rate increase.
Your thoughts?
1c please

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?
Sell them.

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?
Option 1
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What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?
Option 1

Further Comments:

Attachment:
No
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Submitter Number: 159
Response ID: 1260851
First Name: John
Last Name: Lewisham
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
Absolutely proceed Option 1

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
A must do Option 1

What would you do for Tarawera?
Your thoughts?
Totally support option 1 and option 2

How would you extend Waste Management services for rural communities?
Your thoughts?
Totally support option 1 and option 2

Some ideas on what could be in a Development Contribution Policy
Your thoughts?
Must be positive as to future growth and equitable as to "user pays"

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
Option 1 but must be affordable for rate payers
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What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
Same re 1

What would you do for Kuirau Park?
Your thoughts?
Same re 1

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?
Option 1b

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?
Agree option 1

Please share your thoughts on the Financial Strategy:
Clarity is the key and for the rate payers a defined rating cost going forward.

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?

What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
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Your thoughts?

Attachment:
No

450

Submitter Number: 160
Response ID: 1260843
First Name: Kim
Last Name: Poynter
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
fantastic facility but the communication with the regular customers regarding when pools are out of
action needs to be improved.

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
give people options but make it significantly more attractive to pay the upfront one off payment

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater
services
Your thoughts?
So not disadvantge growth and choose the option 1 - only applies to projects requiring expansion of
water supply wast and stormwater services. You risk cutting some development out that would
benefit Rotorua

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
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Your thoughts?
It will become another tacky money making area like some places do rather than keeping it simple
and natural. The large green is a lovely space with so many different groups using it. Its important
to keep that.

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
This is a key area attracting visitors and used by locals so I support this

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?
Much better to enhance this area rather than the lake front.

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1C - Spread the $250,000 across all ratepayers and fund through the general rate. Avg $8.00
rate increase.
Your thoughts?
But review it in two years to ensure it is value for money

What would you with our Pensioner Housing?
Option 3 - Status quo.
Your thoughts?
It is not council role to employ social services. Private company can build and run them without
purchasing council housing. Councils have a moral obligation to provide some housing which is not
profit driven.

Please share your thoughts on the Financial Strategy:
Support development and housing to build a larger rate payer base. Make it easy - resource
consents are still too hard for the average person needing to engage planners 'that the council like
and work with'. Encourage council planners to be more supportive of smaller developments which
may one day grow to being larger.
As long as the income is there, the council will have the ability to achieve the wonderful plans.
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We all want to see Rotorua become the best it can be hence the focus in my opinion on the income.

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
Needs to be done with a full review rather than a quick fix approach

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?
All ratepayers have access to the same services generally so do not play robin hood.

Further Comments:
It is exciting to see the council put so much planning into making this an even better place to live.
Well done.

Attachment:
No

453

Submitter Number: 161
Response ID: 1260855
First Name: Pollyanne
Last Name: Taare
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
All locals will benefit

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
Again locals will benefit

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?
Option 1 or option 2. This is important.

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?
Agree

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
I'm a rate payer and I don't want this at all. No, leave it as it is!!!
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What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?
There is enough done in the forest as it is - LEAVE IT ALONE!!

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
Leave it alone, we have enough tourist attractions. Don't keep changing things - LOCALS CAN'T
AFFORD IT!!

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 3 - Status quo.
Your thoughts?
There are no trustworthy, reliable CHPs in Rotorua

Please share your thoughts on the Financial Strategy:
These are all wonderful, progressive ideas for our town HOWEVER, I am a widow/solo mother with 2
kids struggling to pay my rates as it is. I don't want to pay for "TOURIST ATTRACTIONS" that I can't
afford to visit. Its not fair - I'm a struggling rate payer!!

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?

What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
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Your thoughts?

Further Comments:

Attachment:
No

456

Submitter Number: 162
Response ID: 1260875
First Name: Peter
Last Name: Benfell
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
Employ a civil engineer to manage the facility and design and monitor repairs.

What would you do for our Museum?
Option 2 - Partially restore to maintain facade: Remains closed to public - no income from
admissions, only house taonga and historical artefacts of Rotorua. Will cost $20m. Unlikely to attract
external funding.
Your thoughts?
Return the artefacts to the tribes

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
A natural asset is best
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What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?
Not required

What would you with our Pensioner Housing?
Option 3 - Status quo.
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?

Further Comments:

Attachment:
No
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Submitter Number: 163
Response ID: 1260877
First Name: Bridget
Last Name: Boyden
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?

What would you do for Whakarewarewa Forest?
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Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?

Further Comments:

Attachment:
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Submitter Number: 164
Response ID: 1260880
First Name: Maria
Last Name: Marshall
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
Option One: Let's do this, make it awesome

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
Option one of course

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
Option 3, steering group sounds good.

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?
Option 2, why shouldn't rural people have service?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
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Your thoughts?
Option 1: go for it.

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
Option 1.

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?
Option 1.

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1C - Spread the $250,000 across all ratepayers and fund through the general rate. Avg $8.00
rate increase.
Your thoughts?
1c - businesses have enough to deal with.

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?
Option 1.

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?
Option 1.
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What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?
Option 1.

Further Comments:

Attachment:
No

463

Submitter Number: 165
Response ID: 1260874
First Name: Gert
Last Name: Taljaard
Organisation: Polynesian Spa

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?
Go back to outsourcing this - council should never have reneged on finally removing themselves
from operating this facility.

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
This is a national treasure - surely there is the political clout in this region to obtain central
goverment funding to assist with overall cost?

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Policy only applies to new developments and excludes infill / subdividing an existing property
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
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Your thoughts?
Extend current paved lakefront from all the way to EEC, keep the current road and encourage
tourism activity on the lake. Provide ample parking and open safe design (well lit etc)

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?
Too many CCO's already - they take 12 months to become effective and waste too much time.
Enough talent already within council exec to deliver this

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?
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Further Comments:
Increase the amount of carparking available in the Sulphur Point area - considering that Museum,
Blue Baths, PolynesianSpa, Sudima and Millennium all require parking for customers in this area.
Develop more parking on the grass area in front of Millennium as well as the open area of dirt on the
lakeside in front of Sudima.
Relocate the free campervan parking opposite Polynesian Spa to Kiurau Park area and make this a 3
hour max park for day trippers - this frees up this space for visitors to this area but keeps
overnighters out. Develop the grass area behind Vibe for more parking to allow for office workers
who use parking spaces for all day parking.

Attachment:
No
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Submitter Number: 166
Response ID: 1260884
First Name: Grant
Last Name: Scobie
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
Opposed to option 1. Households should have choice - upfront or repaid via rates.

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
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Your thoughts?

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?

Further Comments:

Attachment:
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Submitter Number: 167
Response ID: 1260892
First Name: Moea
Last Name: Wiringi
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
Yes, it provides open discussion pathways for Com to deal directly with local Council in particularly
those who currently pay rates to continue local participation to improve local facilities.

What would you do for our Museum?
Option 3 - Demolish the building and construct a multi purpose Museum: No costings avaliable
Your thoughts?
For safety of all who utilise the building, the best option is a modern safe replica of our beautiful
iconic building housing local taonga and history.

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?
Option 1, user pay is a fair option, for those who choose to reside in the areas affected re
contribution.

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?
Option 2 - is a fairer option, to meet every diverse lifestyle choice, to live urban or rural, rates are
rates.

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
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Your thoughts?
Option 2 - maintain community interest with Council to achieve best planning and delivery to the
local community and visitors.

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
Option 1 - to upgrade cycleways, further enhance options for users keep tracks safe and monitored
for healthy use.

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?
Option 1 - maintain care and safety and enhancement to area, for com and public use (visitors).
Rates will be well spent on all alone.

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1C - Spread the $250,000 across all ratepayers and fund through the general rate. Avg $8.00
rate increase.
Your thoughts?
IC - appears to be currently working well, it provides an open platform to address financial plans for
the city and Rotorua.

What would you with our Pensioner Housing?
Your thoughts?
Build more pensioner housing to meet ageing population need, especially double and single units,
equality.

Please share your thoughts on the Financial Strategy:
With the continuation of rising rates over the last 5yrs, the next ten years of paying rates mean (?) a
growth in new buildings, commercial industrial and residential it makes sense to walk on a financial
forecast that reflects the changes and increases in general rates demand by consumers.
Accountability is important, home owners are important in the community as the are our rate paying
funders of projects and investments. Rate payers beed to be part of how Rotorua is progressing.
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What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
Option 3 - rate payers need to be involved in what they pay for in the current plan.

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No
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Submitter Number: 168
Response ID: 1260896
First Name: Carolyn
Last Name: Spitz
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
Partial agreement with option 1. Outdoor facilities - rebuild. Then 50m pool in 5-10-LTP. Changing
sheds updated, indoors and out. Roof repaired.

What would you do for our Museum?
Option 2 - Partially restore to maintain facade: Remains closed to public - no income from
admissions, only house taonga and historical artefacts of Rotorua. Will cost $20m. Unlikely to attract
external funding.
Your thoughts?

What would you do for Tarawera?
Your thoughts?
For Tarawera residents only!!?

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?
Time for consolidation! Pause! Maintain infrastructure, water, sewerage. STOP spending. Get
convention centre strengthened.

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
Maintain boardwalk. New cafe only. Not needed. Keep it simple. That's the appeal.
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What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?
Really! No! Stop spending!!

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?

Please share your thoughts on the Financial Strategy:
STOP SPENDING. Consolidate. Repair existing contemporary closed buildings. Repair pathways - core
services. Cycleway path Haupapa St. a waste as is rooms in library for health services. No more
sculptors!!

What would you with the differentials?
Your thoughts?
STOP!! - Rates increase!! Enough
What would you do with the UAGC?
Your thoughts?
STOP - Enough!!
Further Comments:
Attachment:
No
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Submitter Number: 169
Response ID: 1260943
First Name: STELLA
Last Name: WHATA-O'HAGAN
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
Option 1 - redevelop, beautify, show off

What would you do for our Museum?
Your thoughts?
Option 4; Relocate present museum elsewhere in gov't grounds and build a new museum.

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
need lots more korero and kaha

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater
services
Your thoughts?
all new development including in fill housing should pay a proportionate cost of additional demand

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
develop lake front now, procrastination means loss of revenue

474

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?
nature rules

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?
Time to grow up Rotorua residents

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?

Please share your thoughts on the Financial Strategy:
What would you with the differentials?
Your thoughts?
What would you do with the UAGC?
Your thoughts?
Further Comments:
Attachment:
No
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Submitter Number: 170
Response ID: 1260996
First Name: V.
Last Name: Gellert
Organisation: supporting Tarawera Ratepayers Steering committee

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
Tarawera ratepayers should be treated the same as other areas with sewarage problems have been
i.e. equivalent subsidies. They also need the option of paying a lump sum or paying in instalments

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Policy only applies to new developments and excludes infill / subdividing an existing property
Your thoughts?

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?

What would you do for Whakarewarewa Forest?
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Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?
Don't understand what rrural residential includes

What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?
Further Comments:
Attachment:
No
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Submitter Number: 171
Response ID: 1261094
First Name: Ian
Last Name: McDougall
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
If the steering group can get the cost down to approx.$12000 max then we would pay upfront if not
then the option given to all other in the council area would be required.

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Policy only applies to new developments and excludes infill / subdividing an existing property,
Development contribution will be charged per property
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
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Your thoughts?

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
Option 2 - Reduce further or increase the UAGC
Your thoughts?
It's not council business to supplement others , council already does by valuation.The UAGC should
be increased , at least maintained at the present level
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Further Comments:

Attachment:
No

480

Submitter Number: 172
Response ID: 1261139
First Name: Michael
Last Name: Metz
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
This forest bring so many people to Rotorua for recreation and is in need of upgrades to cope with
the increasing visitors

What would you do for Kuirau Park?
Your thoughts?
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Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No
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Submitter Number: 173
Response ID: 1261234
First Name: Annie
Last Name: Thode
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
Community facilities like this are so important. I don't use this facility but I believe it is very well used
by diverse members of the community and is, therefore, a good 'investment' in the social capital of
the community.

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
It's vital to fully restore & reopen this building. It is such an iconic building and too often in NZ such
buildings get torn down. I'm not anti -new but let's keep the best of the old. A fascinating part of
Rotorua's history, appreciated by all.

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
I don't live at Tarawera and don't know enough about this to comment. I assume Tarawera residents
have been fully consulted? Option 1 seems very onerous on residents and you say option 2 is
unaffordable. So perhaps more research needs to be done.

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?
This is unclear. When you say 'all households receiving services', do you mean throughout the Lakes
district or just within the rural communities affected? That's why I have chosen option 3. If it's just
the communities affected, then option 1.

Some ideas on what could be in a Development Contribution Policy
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater
services
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Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
The Lakefront could certainly do with inspired development. Get rid of standalone booths (many
empty and eyes sores) and have a centralised ticket centre. Decent cafe would be nice (one that just
closed was awful).

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
The forest is so well used that it deserves further investment. Definitely needs more parking.

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
It seems like Kuirau ark has had a lot of money spent on it lately. Agree with a skatepark, though, if
just part of option 1 could be chosen.

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?
This is a 'no choice' question! Why is 'internal capacity' of $250,000/year required in option 2? Why
can't the work required be done by existing staff? Perhaps this is an ignorant question but until it's
explained by council, I remain very cynical...

What would you with our Pensioner Housing?
Option 3 - Status quo.
Your thoughts?
I don't know enough...but I'm wary of private CHPs. Really, this is something central government
should be taking care of.
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Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?

What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?

Further Comments:

Attachment:
No
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Submitter Number: 174
Response ID: 1261760
First Name: Hamiora
Last Name: Werahiko
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
I would have like to have seen a more bold option to use the geothermal resources available to
make a centre a kin to Splash Planet in Hastings.

What would you do for our Museum?
Option 3 - Demolish the building and construct a multi purpose Museum: No costings avaliable
Your thoughts?
I like the idea of keeping the facade of the building but a purpose build museum is a more future
orientated option.

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
Not a necessity and should be deferred to a later date when the council is more able to finance or
contribute to the project. We just have to much on with very limited funds available.

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Policy to be extended to recreational works/facilities in the future, Development contribution will be
charged per property
Your thoughts?
The policy should encompass all the required areas to develop a sustainable infrastructure for
Rotorua moving into the future.

What would you do for the Lakefront?
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Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
Is an option we can't afford at the moment.

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?
Is an option we can't afford at the moment.

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
Is an option we can't afford at the moment.

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?
Let's do the planning and consultation stuff into the lakefront and CBD (included is Kuirau Park)
before we commit to investing in their development. Let's start here and look to external funding
first.

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:
Use more targeted rates to off set the general rates proportion.

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?
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What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?

Further Comments:
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Submitter Number: 175
Response ID: 1256846
First Name: Faye
Last Name: Wright
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?
You need to ask the farmers/people in Ngakuru where their rubbish is going, because most likely it is
being buried on their properties which is not providing a healthy community! Help us who are
outnumbered and want a rubbish service in this area.

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?
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Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:
Good Afternoon
I am very disappointed that communities where allowed to vote on whether they got a rubbish
service as this has not been equally fair to some people such as my family. We live in Ngakuru where
there are many farmers who just bury the rubbish on their land (which I don’t think provides a
healthy community or is good for the environment) therefore, those in this community that do not
have large properties are outnumbered and this means that we won’t get any sort of rubbish
collection. At the very least there needs to be some sort of rubbish collection/disposal available for
those that want it in every community, even if that means the current system of the red bags. To just
provide no system due to majority vote is not ethically fair. Please consider people like us when you
make your decision as it is very difficult and not pleasant as well as unhygienic and a health hazard in
the summer months to stack up bags in our garage and we cannot just take one bag every few days
to the dump and pay the full car fee.
If someone was to become sick by having to do this would the council then be liable? If the rubbish
dumped or buried on farmers properties starts to affect the water or create a rodent issue, again are
the council liable? Just some things to think about maybe.
The other thing is sealing of gravel roads. I wonder how this will be decided, our road is only 2 – 2.5
kms long and the dust is shocking with our whole frontage turning gray last year with the tractors on
the road etc, as I have been diagnosed with Asthma/emphysema it would be great if our road was
considered but I am thinking it won’t be as no houses actually sit on the road although like I said
clouds of dust cover us regularly and also the young girl at the end of the road had an accident last
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year on the gravel road. There is rarely a grading done here and no metal supplied since we have
lived here so often the road is in a shocking state. Just want to say please don’t forget us even if 1
km was done it would be really helpful to my lungs.
Thank you for the opportunity to have a say.
Thanks Faye Wright
85 River Plate Road
RD1
Rotorua, 3077
0272821777
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Submitter Number: 176
Response ID: 1265149
First Name: Yun Ling
Last Name: Hou
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
We must create new assets fur future generations.

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered
unaffordable by Council.
Your thoughts?
It is grossly unfair to ask a biased question. Of course you would not expect support for option b if
you say it is not affordable. However should you also say option b is what was available to other
communities? Do the decent thing and offer option b

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Policy to be extended to recreational works/facilities in the future
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
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Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?

Further Comments:
I urge council to also remove the $1.7m capital contributing charge on the tarawera sewerage
scheme. Lake tarawera is a previous asset for the whole district. Its proximity to Redwoods bike
tracks and the tarawera walk will attract adventure tourists. This is why we came to Rotorua, as are
many other mountain bikers. Investing in the environment pays.
Attachment:
No
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Submitter Number: 177
Response ID: 1265291
First Name: Jo
Last Name: Rogers
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
I am not sure that the outdoor needs upgrading - just because things are older they don't need
changing - that's a waste of money. A learners pool good idea but mostly just no poo in the normal
one be good. More inflatables would be great.

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
museum is iconic. Should be restored. Makes good income.

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?
We definitely need waste services. We would be happy with this result.

Some ideas on what could be in a Development Contribution Policy
Your thoughts?
General public shouldnt pay for subdivision and development. Plans should include jobs and roading.

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
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Your thoughts?
Some development possible but a big plan is a waste of money - can't do everything and return wont
match expeditutre

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?
Its a great area to put money into for parking and visitor attraction.Links are fine. It is used
continually happily. Development for crankworks etc is good. Money earners.

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
I think with all the other things to pay for this can go on hold for a while - changes can be made
without it being in the millions. It is nice enough and needs to be safer at night

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?
if development was restricted around the city in random blobs then we wouldnt need to develop the
cbd it would all still be there. No centre of town. too many shopping areas being built. No more rates
increases!

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?
Only if the needs of the pensioners are the priority and not money making or selling up assets for
funds release

Please share your thoughts on the Financial Strategy:
I think the level of borrowing is ridiculous. You can't keep having all these grand ideas and just keep
putting up rates to pay for it all. Yes there needs to be areas of development but it's all so over the
top and grandiose which is just a waste of money. Lots of places can be developed and improved
sustainably using better imagination and logic. It's crazy to be so much in debt!

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
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Your thoughts?
I dont see why rural people should pay when it's businesses and urban people who benifit from the
majority of these projects. The rural sector pays a lot for very little return. Not equitable

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?
Why should the property value be the reason for paying. Thats putting more into the rural sector
again. A house of 6 people in town use more services that a couple on a farm. Not equitable again.
Bad way of doing it.

Further Comments:
I think it's very grandiose and elaborate. I appreciate more outside funding seems to be looked for
but the levels of spending and debt are just crazy! Lots of areas in town are lovely and quite fine as
they are. People are happy using them and gain benefit from it all as is. Just because something is
old doesn't mean it's bad or broken. Needs more moderation and stopping spending like fools and
putting the cost on the general person, esp the rural sector, when the cost of living is hard enough
for most. Poverty will only keep increasing as rates increase. I am sure most people would rather
have money for food and clothes for their family than a new monument in a park. Developing basic
services like waste and water and travel is good as the city grows and development for business making it easier for shops etc to be in the CBD would make it a better hub rather than all that money
on a confusing dangerous centre where shops struggle to pay their rent. Less sprawling development
and more redevelopment of buildings in the centre would increase business opportunities - as we
need jobs for all this growth. The city does look pretty and is well kept which is important for tourists
and I think the museum area needs to be put back into action as it's a key part of the city and what
people associate with Rotorua. Other areas can have less elaborate development.

Attachment:
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Submitter Number: 178
Response ID: 1265328
First Name: Sue
Last Name: Marsh
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
Redevelop to stage two only. Don't need stage three

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
Fully restore the Museum. Do earthquake work on SHMPAC for $4.5m and do furtheur cost benefit
analysis before any up grade. No use upgrading facility if it is not going to be utilised currently only
30%

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?
Tarawera residents should sign funding off.

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?
Too expensive to have curbside collection. Should be spending money on rural roads

Some ideas on what could be in a Development Contribution Policy
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater
services
Your thoughts?

What would you do for the Lakefront?
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Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
Do stage one only

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?
Overseas visitors add no revenue from viisits to forest . Mountain biking at waipa should be funded
by outside investors not ratepayers

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
Upgrade toilets only. Visitors don't pay to visit this area

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:
A rates increase of 5.6% (7.86% residential)is too much in year 2019 work needs to be spread out
further to flatten the increases
Review Fees and Charges to cover individual costs
Reduce borrowing

What would you with the differentials?
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Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
Leave as is until review after the next Valuations come out

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?
Reducing UAGC will increase amount in General rate

Further Comments:
Pensioners have great difficult paying rates and can't afford big increases
We don't mind paying for services and infrastructure but can't afford to pay for loan that are used to
create non-revenue producing "assets"
If you want pretty things then get investors to provide them

Attachment:
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Submitter Number: 179
Response ID: 1265643
First Name: Monique
Last Name: Weyers
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
Aquatic center could be made into a really great facility that attracts people from all over New
Zealand. We need a specially designed learners pool, the redevelopment of all the change and
shower facilities. The outdoor pool needs upgrade. No hydroslide

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Development contribution will be charged per property
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
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Your thoughts?
I agree to go ahead with stage 1 but do not believe that we need to go onto stage 2, 3 or 4

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?
Yes relocate and make the Saturday market site bigger. No to skate park and heated children play
area. Yes develop new toilets using existing building. No cafe or event space. Improve the drainage
to the sports field

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?
I do not agree that our rates should increase. Find the money from another source.

Further Comments:
We need to invest more in our sports grounds, improve drainage, toilet facilities and signage. Doing
this may encourage more people to get into sport or use the grounds. Better grounds may attract

501

more sports groups from outside the area to come and use our facilities and add to the local
economy.

Attachment:
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Submitter Number: 180
Response ID: 1265655
First Name: Hayley
Last Name: Bennett
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
Learning to swim is a key life skill for everyone who lives in NZ. Keen to see it stay affordable for local
families, and for low decile schools so children can learn to swim at low cost. Not so keen on stage 2
and 3.

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?
Developer should bear most of cost of the devpt contribution. Sustainable devpt policy consider: use
of renewable energy, linkage with public transport and cycleways, and equity - e.g. affordability of
homes for families, partnership with iwi and hapu

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
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Your thoughts?
Would support some investment in the Lakefront to enhance what is there, but not $21mill.

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?
Housing is a key determinant of health & wellbeing & Council should lead in this area. Would be
keen to see Council draft a community housing strategy & work together with central govt, iwi &
social services to ensure healthy, affordable homes

Please share your thoughts on the Financial Strategy:
Rotorua has a big gap between the most and least wealthy and this creates an unequal society - not
good for anyone! The financial strategy should be geared toward creating a more equal society and
looking after those who are most disadvantaged.
Agree that fees and charges be increased (relative to rates) so that those that gain the highest
benefit from specific services bear the cost.

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
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Your thoughts?
Important that rates reflect differing ability of groups of ratepayers to pay. Raising rural resid rate
may be within means of a wealthy rural landowner, but what about a deprived rural community?
Support rates review with social equity as a core value

What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?

Further Comments:
The LTP, and other plans and policies that come underneath it, should always be analysed for the
implications they have for health, wellbeing and equity. Tools such as Health Impact Assessment,
and Whanau Ora Health Impact Assessment are very useful for this.
https://www.health.govt.nz/our-work/health-impact-assessment
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Submitter Number: 181
Response ID: 1265697
First Name: Sjuzanne
Last Name: Dittmer
Organisation:

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?
No need for Upgrades. If a Maintenance plan is put in place and adhered to then there is not need
for increased debt!!

What would you do for our Museum?
Your thoughts?
Until you can supply all costings, how can I choose an option?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Development contribution will be charged per property
Your thoughts?

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
No need to change something that is perfectly adequate!

What would you do for Whakarewarewa Forest?

506

Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?
The more development the more the Natural beauty of the forest is removed i.e. the Treetop
walkway, which has taken away the Natural foundation of the forest.

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
More "enhancing" is costing more and more. All these development ideas should have been put in
place when the last "enhancement" was made.

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?
Blackmail!!! We are given no choice in this matter. You the Mayor and council have already decided
to spend this ridiculous amount!!

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?
Use funds from unnecessary spending and make it sustainable. Look after the very people who have
made Rotorua what it is today.

Please share your thoughts on the Financial Strategy:
If the Mayor and Council focused on Maintaining the Status Quo then we wouldn't be in the DEBT
we are now in.

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?
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Further Comments:

Attachment:
No
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Submitter Number: 182
Response ID: 1266059
First Name: John
Last Name: Moodie
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered
unaffordable by Council.
Your thoughts?
Just do the scheme. No more talk.Options for payment a must Okareka residents had this choice.

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
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Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No
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Submitter Number: 183
Response ID: 1266109
First Name: Lara
Last Name: Reynolds
Organisation:

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
The Rotorua Museum is not only an iconic structure but a major draw to the city - I see this as a very
worthwhile, long-term investment for residents and visitors alike. I think this is a priority investment
out of all items that have been proposed..

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?
The cost (economic and enivonmental) of burning fossil fuel to do kerbside recycling in all or most
rural areas doesn't seem to make sense. Are there recycle stations where rural residents can drop
their recycling instead?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
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I don't see this as a priority for the next ten years. Spend the money getting the museum reopened
and the performaing arts center reopened. I like the lakefront as it is with the open space of the park
and very little infrastructure around the lake.

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
I don't see this as a priority for the next 10 years. Maintain it as it is for now and focus on the
Museum, the performing arts centre, and Tarawera/Redwoods.

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 3 - Status quo.
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?
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Further Comments:

Attachment:
No
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Submitter Number: 184
Response ID: 1266171
First Name: Pam
Last Name: Lyons-Montgomery
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?
Possible increased costs at the rubbish dump may be more than the extra rates involved, but really
we have not been given enough information about the future costs of using the dump.

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
The present lakefront is well used by both locals and tourists and the proposed development offers
no more enhancements for those uses.

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
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Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 3 - Status quo.
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:
I would like to see increased funding to ensure ALL rural roads, no matter how remote, are fully
sealed within the next five years. This would go a long way towards making all LDC citizens more
equal.
Rural roads, particularly around Horohoro, Ngakuru and Waikite Valley are increasingly being used
by cyclists. These people need to be catered for by the provision of public loos. In Ngakuru and
Waikite Valley this could easily be achieved by upgrading the present loos in the two district halls
and making them open to the public (The bathroom area could be locked off from the hall itself).
Council staff regularly, daily I believe, go past the Ngakuru Hall to clean the loos by the Ohakuri
lakeside area, it would be no trouble to stop off at the local hall on the way to clean those loos and
return to Rotorua via Waikite Valley in order to do the loos there.
Pam Lyons-Montgomery

Attachment:
No
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Submitter Number: 185
Response ID: 1266630
First Name: Graeme
Last Name: Scrivener
Organisation:

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Development contribution will be charged per property
Your thoughts?

What would you do for the Lakefront?
Your thoughts?
Some redevelopment after removal of soundshell would be appropriate. Should try to maximise buy
in from private sector to establish new cahfes etc. Keep costs to ratepayers at absolute minimum.

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?

What would you do for Kuirau Park?
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Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:
In my opinion the proposal to increase residential rates by a further 8% next year is entirely
unacceptable. The rates have increased by approximately 38% over the last 7 years well above the
level of inflation. Most peoples incomes are not increasing by the same rate.
Rotorua rates are already a lot higher than most other provincial cities in NZ and are an excessive
amount of money for the services we receive. Council needs to look at cost structures, trim
unnecessary expenses and stick to providing core services. Delay the grandiose plans outlined in the
LTP until Council debt is substantially reduced and rates are at a more acceptable level.

Attachment:
No
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Submitter Number: 186
Response ID: 1266746
First Name: Myra
Last Name: Teka
Organisation:

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?
Hello there I think maintaining and upgrading the aquatic centre should be the first focus. Once it's
up to scratch you can then apply all the other developments in option 1 in the future, you wouldn't
need to borrow money, it would be available then.

What would you do for our Museum?
Option 3 - Demolish the building and construct a multi purpose Museum: No costings avaliable
Your thoughts?
I believe the Museum has served its purpose and im sure the stories and history can still be
preserved in a new museum, I believe having somewhere for the youth to go and learn is more
important. This would reduce adolescent crime in this city.

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?
I'm all for any option that will preserve our waters and at the same time keep the interests of all
those involved upheld with integrity and respect

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater
services, Policy only applies to new developments and excludes infill / subdividing an existing
property, Policy to be extended to recreational works/facilities in the future, Development
contribution will be charged per property
Your thoughts?
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What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
Lakefront is fine, and with the current condition of the lake itself I highly doubt developing the
surrounding area helps at all. The lake should be improved before the surroundings. It defeats the
whole purpose

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?
The current state of the redwoods is fine as it is, people will continue to go there as it is.

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
There is a major risk around this area the fact that a playground for kids still remains here is baffling
to me. Redevelopment here I think is very risky because the area is unpredictable, upgrading could
be go up in smoke literally

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?
Unsure why there is still a cost with the no option, why is this cost still there for no reason?

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?

Please share your thoughts on the Financial Strategy:
I think alot of your ideas may not be necessary or have the best interests of the locals at heart.
People just want safe, affordable living standards. Our iconic attractions are indeed a huge part of
Rotorua, however there are many flaws that accompany them also eg: wanting to improve the
lakefront surroundings around a polluted lake? Very questionable, or saving a museums history,
when the present outcry of our youth is very obvious and ignored, history will always be there but
our future may not. I believe the financial strategy should keep those who live and reside here the
first priority and not be wasted on areas that attract people who are only passing through for a short
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time, we are here always and will be the ones affected by your decisions and goals, whether Good or
bad.

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?

Further Comments:
As a current ratepayer and one of genuine concern for our youth and improvement in our
community i would like supply some feedback for your section on "growing our districts". I am
currently residing in the area of Glenholme on Miller Street and am deeply concerned for our
children in this area. They have no where to play and nothing to do and when they find something
to do it's usually of the criminal nature. I'd like to propose a playground and perhaps a basketball
court for these kids. There is a perfect area further down the street across from Glenholme school
that may be able to cater for this proposal. It is a large soccer field that I'm sure could both serve as
a soccer field and recreational area fully equipped with cctv cameras for added security for
the children, general public and recreational property and having this area monitored also for added
peace of mind. I truly hope that the "Colour of Rotoruas Future" does have our "Future" (children) in
mind one of its top priority, otherwise, I'm afraid, there will be no future to colour with.

Attachment:
No
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Submitter Number: 187
Response ID: 1266902
First Name: Andy
Last Name: Fuller
Organisation:

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Development contribution will be charged per property
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
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Your thoughts?

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?

Further Comments:

Attachment:
No
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Submitter Number: 188
Response ID: 1267468
First Name: Ian
Last Name: Carden
Organisation:

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
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What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:
We have to ‘make do’ with our income, Council should do the same. Rates increases proposed are
horrific and 5.3 above is symptomatic of this. There has to be a better way.

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
Yes
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From:
Sent:
To:
Subject:

Ian Carden
Saturday, 7 April 2018 2:58 p.m.
Lets Talk
RE: Rotorua' Future

It would appear that I am having trouble replying to this expensive brochure from Rotorua Council so I will do it this
way and hope that it is acceptable.
1. Aquatic Centre. As Ratepayers we think that Council should consider stopping at Stage 1 and consider what
advantages would accrue from the additional and expensive further Stages. Visitors come to the City to
experience the thermal and scenic items that they cannot experience elsewhere. At present almost all of the
users of this Centre come from the local environs. By all means use the expertise available within Council to
investigate other developments as they occur but to plan for Stages 2 and 3 is foolhardy in the extreme, all that
would be achieved would be to spread the existing users over a much wider area in the Aquatic Centre. No
redevelopment should occur.
2. The Museum and Arts Centre must remain and must be as safe as possible. To describe it as ‘Iconic’ is an
understatement – just look at the numbers of photographs which are taken of it even though it is closed. It is
truly iconic and must be retained. The Events Centre is another matter, my wife used to be a guide for the
Museum and she was asked countless times ‘What is that’. The Howard Morrison Centre is also another matter,
has Council ever considered selling it if it such a problem? We are sure that sufficient constraints could be
applied to ensure that it remains available for the public to remain using it whenever it is required.
3. Tarawera Sewerage System. Surely that is a local issue. If residents want the views they should pay a fair price
for them, if they want to renew their existing Septic Tanks they have to pay. What is the difference?
4. Waste Management. The operative words are ‘Where practical’ – what does that mean, does Council decide
what is ‘practical?’
5. Progress. Isn’t that what we pay Council to do?
5.1. Cycleway Extension We have no problems with this idea except that nothing has been said or done about
setting money aside for maintenance of these facilities. At present many cyclists use the forest track
facilities but particularly after a wet weekend these tracks are very muddy and almost unusable for
pedestrians (of which there are many).
5.2. Kuirau Park. No problems with proposals.
5.3. Formation of a New CCO. Absolutely no way would this be our attitude, so Option 2 is the way we would
expect.
5.4. Housing Challenges. We agree with Council’s proposals
5.5. Revenue and Funding. We have to ‘make do’ with our income, Council should do the same. Rates
increases proposed are horrific and 5.3 above is symptomatic of this. There has to be a better way.
Ian007
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Submitter Number: 189
Response ID: 1267472
First Name: Robin
Last Name: Beckett
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
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Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
Yes
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From:
Sent:
To:
Subject:

Robin Beckett
Sunday, 8 April 2018 3:49 p.m.
Lets Talk
Lake Tarawera sewerage

To whom it may concern
I write on behalf of the owners of
sewerage system for the lake.

with reference to the proposed

We wish to record:
1. Our support for the LTSSC submissions.
2. Our very strong desire for a range of payments options to be offered – particularly at least
lump sum and delayed payment plans.
We look forward to hearing the final outcomes of the planning/assessment process – and of course the
timeline for this desperately needed amenity which will improve the quality of the lake water and its
surrounding environment.
Yours sincerely
Robin Beckett

krbpartners
Robin Beckett PUBLISHING DIRECTOR

Specialist in publishing, editorial and communications
Advocates for design, building and innovation

Click here to report this email as spam.
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Submitter Number: 190
Response ID: 1267475
First Name: Heidi
Last Name: Dungey
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?

529

Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
Yes
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ROTORUA LAKES COUNCIL LONG TERM PLAN SUBMISSION 2018-2028

Title

Dr

First Name

Heidi

Surname

Dungey

683 State Highw ay

Address
Phone

Rural residential rates have been unfairly compromised over the years.
The rural community is part of the whole Rotorua community but has
substantially less amenities and access to facilities enjoyed by
residents in town.
I believe that current differentials should remain at this stage and a
rating review should take place as soon as possible during which the
concerns and disparity of rural residents should be fairly addressed.
I have been disappointed with the state of the roads, the road
shoulders, mowing and bus stop facilities and appropriate signage for
even school children in my area. These have certainly not been
addressed.
I am on tank water, do not receive town supply, and can not see how
removal of differentials would be justified.

Heidi Dungey
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Submitter Number: 191
Response ID: 1267572
First Name: Jasmin
Last Name: Jackson
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
I think the aquatic centre is a huge asset to our community. Would love to see subsidised access for
community service card holders so all kids can learn to swim.

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
This building is important to me and an icon of Rotorua.

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?
Many houses in this area are holiday homes, so this is not a priority to me.

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
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What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?
I don't support the full extent of planned upgrades and I don't believe the hub on Tarawera Road is
the ideal location. I would, however, support improving links to and from the CBD.

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
More debt to improve a park that is already fantastic is not a priority to me.

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:
Increasing debt for expenditure on projects that don't affect the well being and day to day life of
residents is hard to justify, when rates are already very high.

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?
Further Comments:
Attachment:
No
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Submitter Number: 192
Response ID: 1267579
First Name: David
Last Name: Ede
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
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Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
Rural residential rates have been unfairly compromised over the years. The rural community is part
of the whole Rotorua community but has substantially less amenities and access to facilities enjoyed
by residents in town.

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No

535

Submitter Number: 193
Response ID: 1267593
First Name: martha and tedford
Last Name: peterson
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
Do you believe that other people should have the option of either lump sum or adding it to rates we,
the tarawera ratepayers, should have the option of paying lump sum or over a period of time.We
agree with LTRA that council’s pref grossly inequitable

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?
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Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:
we vote for C.
‘Do you believe that other people should have the option of either lump sum or adding it to rates’
we, the tarawera ratepayers, should have the option of paying lump sum or over a period of time.
BUT please explain your calculations:
as $22, 100 divided by 25 = $884
and $ 16, 900 divided by 25 = $ 640
$1,220.00 per year for 25 years ??
we agree with LTRA that council’s preference is ‘grossly inequitable’.
martha and tedford peterson
spencer road
lake tarawera

Attachment:
No

537

Submitter Number: 194
Response ID: 1267788
First Name: Fraser
Last Name: Wilson
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
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Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
Rural residential rates have been unfairly compromised over the years. The rural community is part
of the whole Rotorua community but has substantially less amenities and access to facilities enjoyed
by residents in town.

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No

539

Submitter Number: 195
Response ID: 1267804
First Name: Candice
Last Name: Bardsley
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Policy only applies to new developments and excludes infill / subdividing an existing property
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
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What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?
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Further Comments:

Attachment:
No

542

Submitter Number: 196
Response ID: 1268031
First Name: Don
Last Name: Battley
Organisation: D H Battley Trust

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
It is urgent that this project proceeds promptly. We favour owners having a choice of payment
methods.

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?
The service provided for Tarawera area is quite acceptable. No kerbside collections needed.

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
The lakefront is acceptable as is.

What would you do for Whakarewarewa Forest?
Your thoughts?
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What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No

544

Submitter Number: 197
Response ID: 1268160
First Name: Wayne
Last Name: Miller
Organisation:

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?
Renew asset for the future. Community swimming facility is very important so people can be taught
water skills. But given other needs, excessive spending on expanded capability should not go ahead
at this time.

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
The museum is iconic, and important for visitors to Rotorua. A must do - fully restore to as close to
original as possible. BUT limit upgrading exhibitions - fundamental repair is critical.

What would you do for Tarawera?
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered
unaffordable by Council.
Your thoughts?
Tarawera wastewater system is critical for maintaining the health of the lake and its users.
Inappropriate for RLC to ask rest of Rotorua How Tarawera will pay - it is between Tarawera and
Council! It is the residents of tarawera that pay not Council.

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater
services, Policy only applies to new developments and excludes infill / subdividing an existing
property, Development contribution will be charged per property
Your thoughts?
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What would you do for the Lakefront?
Your thoughts?
Far too grandiose given the limited funding base(ratepayers). It is only recently that Council
revamped the whole lakefront from wharf to QE. Is this now obsolete? Where's the plan? Or is this
a pipe dream?

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?
Proceed slowly over time where appropriate.

What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?
In house to develop the plan. When it gets to the stage of being a Council/Private development then
need CCO

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
Leave as is unless higher UAGC are introduced. Many Rural properties have very high valuations
(lakes properties) and so carry a disproportionally high rates bill already.
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What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?

Further Comments:
Council has to get its priorities right! Too much is wasted on 'vanity' projects - central city cycleway
(never used!), central city plaza, etc. Rotorua is not a wealthy city, and can not afford the feel good
projects, when there are many urgent projects requiring action - health and safety, and the
protecting the environment should be no !. It is unbelievable that this council puts cycleways, etc
ahead of public health, and the environment as far as Tarawera wastewater scheme is concerned.
The residents will pay for it sooner or later, Council needs to step-up and make it happen.

Attachment:
No

547

Submitter Number: 198
Response ID: 1268515
First Name: Kenneth
Last Name: Bowen
Organisation:

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Development contribution will be charged per property
Your thoughts?

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
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Your thoughts?

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
A rating review has been promised for a number of years. The council must deliver.

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?

Further Comments:

Attachment:
No

549

Submitter Number: 199
Response ID: 1268520
First Name: Gillian
Last Name: Bowen
Organisation:

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Development contribution will be charged per property
Your thoughts?

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
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Your thoughts?

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
the differential for rural residential should be greater as the council does not provide services
equivalent to urban ratepeyers

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?

Further Comments:

Attachment:
No

551

Submitter Number: 200
Response ID: 1268686
First Name: Wiki
Last Name: Ngawaka
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Your thoughts?
None of theses options are reasonable and the 3rd option can't provide a cost estimate so I cannot
answer this. Reconsider what you are proposing!!

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
We've all had to pay to be on mains and tarawera residents should be no different not to mention
many are used as book a batch/holiday homes so why should the council fund them. It is the
residents responsibility to address the issue created from them

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Policy to be extended to recreational works/facilities in the future
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
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What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?

Please share your thoughts on the Financial Strategy:
Learn from tauranga and the huge mistakes they have made while developing the housing have now
created a debt laden council unable to provide essentials such as roads that can manage the huge
traffic increase.Do we need it or are we being idealistic at the cost of the rotorua rate payers. The
museum is a huge financial burden that needs to be considered..can it make the money invested, if
not then no. New development must be balanced for everyone who pays rates in Rotorua.

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
We must look after the small businesss that provide a culture and individuality to Rotorua.
Otherwise we risk tauranga empty struggling CBD as people flock to shopping malls. Keep the
authentic flavour of Rotorua while developing.
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What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?

Further Comments:

Attachment:
No

554

Submitter Number: 201
Response ID: 1269195
First Name: Dr Frederick & Suzanne
Last Name: Lane
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
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Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:
Rural residential rates have been unfairly compromised over the years. The rural community is part
of the whole Rotorua community but has substantially less amenities and access to facilities enjoyed
by residents in town.
We believe that current differentials should remain at this stage and a rating review should take
place as soon as possible during which the concerns and disparity of rural residents should be fairly
addressed

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
Rural residential rates have been unfairly compromised over the years. The rural community is part
of the whole Rotorua community but has substantially less amenities and access to facilities enjoyed
by residents in town.

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No

556

Submitter Number: 202
Response ID: 1269198
First Name: John
Last Name: La Roche
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
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Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
Rural residential rates have been unfairly compromised over the years. The rural community is part
of the whole Rotorua community but has substantially less amenities and access to facilities enjoyed
by residents in town.

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No

558

Submitter Number: 203
Response ID: 1269325
First Name: william
Last Name: davies
Organisation:

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?
all we need to do is to re do the roof and other things like that so that no one gets hurt by falling
debris and things.

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
i think you should try to re open the museum because what if children dont get a chance to learn
about nzs history.

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
i think the lake front is fine but one tip of advise please try to clean it.

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
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Your thoughts?
the forest is just fine.

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?
i think go ahead with it.

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No

560

Submitter Number: 204
Response ID: 1269380
First Name: Don
Last Name: Stotter
Organisation:

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
What is the income less operating costs from admissions ???

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater
services
Your thoughts?

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
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What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?

Further Comments:

Attachment:
No

562

Submitter Number: 205
Response ID: 1269443
First Name: David
Last Name: Hay
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
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Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:
Uniform annual General charges and other fixed charges should be used to collect a far greater
portion of councils rating income and then it may be fair for Council to have no differentials. The
fixed charges should differ between urban and rural properties taking into account the reduced level
of Council services in rural areas.
I submit that until Council has undertaken a complete and full review of its rating system they should
leave the present differentials in place as was promised during the annual plan process last year.
Council is fully aware of the reduced level of services provided to rural properties so will not
elaborate but would be happy to do so if required

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No

564

Submitter Number: 206
Response ID: 1269451
First Name: Mr and Mrs Steven
Last Name: Roberts
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
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Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:
Rural residential rates have been unfairly compromised over the years. The rural community is part
of the whole Rotorua community but has substantially less amenities and access to facilities enjoyed
by residents in town.
We believe that current differentials should remain at this stage and a rating review should take
place as soon as possible during which the concerns and disparity of rural residents should be fairly
addressed.
We think RLC should retain the current differentials pending a full rating review (as committed to by
Council at last year’s Annual Plan deliberations).

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?

Further Comments:

Attachment:
No
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Submitter Number: 207
Response ID: 1269504
First Name: Robyn
Last Name: Skelton
Organisation: Rotary Club of Rotorua North

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?
Please refer separate attachment from Rotary Club of Rotorua North
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Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
Yes
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Rotary Club of Rotorua North
Submission to the Rotorua Lakes Council Draft Long Term Plan
8 April 2018
The Rotary Club of Rotorua North (“the Club”) supports Council redeveloping Kuirau Park, as
outlined $7.5m across five years.
It requests Council complete the improvements to the Saturday Market area within the first three
years.
The Club requests Council to continue to support the lease, management and delivery of the
Saturday market by the Club. It requests that staff work with the Club members in the development
of the future market space.
The Club requests Council to acknowledge and support the Rotary North Kuirau Park Market, as:
1. It promotes the area as a safe place to be.
2. It provides a destination for tourists and visitors.
3. The Club has a 30-year track record.
4. All funds raised go back into community (average $50,000 pa).
5. It promotes employment and economic benefits to Rotorua.
6. It is a space people meet and enjoy social exchange.
7. It promotes interaction and physical exercise for children of Market attendees (the
playground).
8. It offers the community cheap and healthy food options.
9. It provides a community facility – outside of Saturday morning, the area will be available for
public use.
In addition, the Club requests Council to:
10. Support the increased size of the Market boundaries to allow more stallholders and a larger
meeting community space.
11. Support more car spaces for Market users.
12. Involve the Club as it designs the Implementation Plan for the area to be occupied by the
Market.

Page 1

569

Submitter Number: 208
Response ID: 1269507
First Name: Brian and Jessica
Last Name: Pickering
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
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Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
Yes
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49 Blackmore Drive
Owhata
Rotorua
027 302 0057.
9 April 2018

Submission on the Rotorua Lakes Council Long term plan
Financial strategy: Proposed rates increase Y1-Y10
Rates should be held at or below the rate of inflation. My wife and I are on superannuation with
some investments. They are not going to increase by 7.86 % (residential increase proposed for
2018/19) hence the Council is planning to actively degrade our standard of living. I am also
not aware of any group of workers in Rotorua who are anticipating a wage increase of 7.86%.
Whilst I believe the Council has the intent to reduce the annual increases over the ten years (as
per the consultation document) I doubt that will happen. New projects will arise and need
funding.
Plan for rates to be held at or below the rate of inflation. Live within our means.
Aquatic centre
The aquatic centre should be focussed on the needs of residents for learning to swim, exercising and
swimming sports. While visitors are welcome go to the aquatic centre their needs should primarily be
met by the private sector.
Museum
I support fully restoring the museum. I agree that it is an iconic building and is part of Rotorua’s identity.
Sir Howard Morrison Performing Arts Centre
Prior to spending large sums of money on this facility research needs to be done to gauge likely future
use. The utilisation prior to closure is noted in the consultation document at 30% - very low. Many
events go to the Energy Events Centre – the SHMPAC shouldn’t be competing with the EEC. It would
be great if international touring acts come to Rotorua, but will they? My wife and I have recently
attended Sir Paul McCartney and Cat Stevens concerts in Auckland and were booked to see Neil
Diamond at the Mission in Hawkes Bay. Has a business plan been done with respect to similar acts
coming to the SHMPAC? We already have a stadium in Devon Street which is drastically under used
– we don’t need to spend a lot of money on another under used facility.
Environmental Sustainability
The section “Out of the Forest” includes the wording “… to end effluent disposal in Whakarewarewa
Forest …”. I would like to point out that effluent is not disposed in the forest. The waste is highly treated
before it goes to the forest and I was informed by a council staff member when the system first went
into the forest that it wouldn’t be unsafe to drink. By the time it gets to the forest it is no longer effluent.
I support taking the spraying of used water out of the forest provided it is based on hard scientific
evidence, not on desires and emotive language.
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Waste management
Fly tipping is a significant issue that is not mentioned in the consultation document.
Fly tipping should be considered a systems failure, not simply an illegal act. Councils are required to
provide refuse disposal systems. If fly tipping is prevalent then I suggest that the system is not meeting
all resident’s needs. Solutions should be sought to improve the system to make fly tipping less frequent.
I would like to suggest and support the following measures:
•

•

•

The landfill site and other waste management facilities accept unbranded kleensacs, as sold in
supermarkets, for $1.00 per bag.
o Rationale: A substantial amount of rubbish that is fly tipped is in unbranded kleensacs.
If people can dispose of them legitimately for a reasonable cost there may be less fly
tipping.
Provide a fourth bin for green waste.
o Rationale: A lot of green waste is currently being mixed with general waste in the red
topped bins. A separate bin would enable the green waste to be recycled as compost
and give people more space in their red topped bins so as to be less likely to fly tip.
Provide a regular, six monthly or yearly, inorganic rubbish collection.
o Rationale: A lot of the fly tipping is large items, furniture, white ware etc. A regular
inorganic collection would enable people to dispose of these without a large cost.

Lakefront development
I support redevelopment of the lakefront, maintaining it as a public space.
I wish to comment on one aspect. “… creation of a site where investors could establish restaurants,
cafes, kiosk and ticketing offices for lake activities.” The current multiple buildings, cabins and kiosks
are messy. There should be one integrated building including one ticketing office for all lake activities.
The i-site on Fenton Street provides a ticketing service for multiple activities – the same can be done at
the lakefront. One integrated building would be cheaper than several buildings and would encourage
organisations to cooperate – always a good thing.
Whakawerawera Forest
I support some development in Whakawerawera Forest. I would like the road to the Green Lake

carpark to be re-opened to private vehicles. Re-opening this would take some pressure off Long
Mile Road parking issues. It is a good place for families and frequent usage would discourage
fly tipping in the area.
The existing visitor centre on Long Mile Road, the facilities at the Waipa mountain bike car
park area and Planet Bike are adequate – no more commercial development in the forest. It
should be a place for recreation, not business. The proposed archway into Long Mile Road is
pretentious and an unnecessary use of rates. Any new car parking should not encroach on the
dog park.
With increasing usage I believe some safety concerns need addressing. I walk regularly in

Whakarewarewa Forest and occasionally bike, usually on the roads, not the dedicated biking
tracks. I have almost been hit by mountain bikers on several occasions. This has occurred when
people bike at speed on the wrong side of roads and when they bike out of dedicated mountain
bike tracks onto the roads.
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I have two Recommendations:
1. Signs be erected at the various entrances stating that on the roads (not the dedicated
mountain bike tracks) the usual NZ road rules apply. That includes keeping left always
and not riding two or more abreast if they then encroach on the right side of the road.
And this be enforced where possible.
2. Require riders to stop at the end of dedicated mountain bike tracks when entering the
roads. Double offset barriers may be needed at the end of some mountain bike tracks
(especially the fast downhill ones) like the ones on Te Ara Ahi, adjacent to the road to
Taupo, where the track crosses Eight Mile Gate Road.
Other items not mentioned in the consultation document
The green cycling corridor
Very few cyclists use it; it isn’t easy to follow if you don’t know the route. It might as well be
closed.
Te Manawa
The City Focus was redeveloped into Te Manawa to include through traffic in all directions.
Yet the through traffic is closed each Sunday for the Farmers Market. I suggest the Farmers
Market stalls are relocated to the pedestrian only areas including the grass at Te Manawa; or
relocate the Farmers Market to the redeveloped lakefront.

Yours sincerely,
Brian and Jessica Pickering
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Submitter Number: 209
Response ID: 1269530
First Name: Robyn
Last Name: Skelton
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?

What would you do for Whakarewarewa Forest?
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Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?
Further Comments:
Continue support for the Rotary Club of Rotorua North delivering the Saturday morning Market at
Kuirau Park.
Attachment:
No
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Submitter Number: 210
Response ID: 1269587
First Name: Susan
Last Name: White
Organisation:

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?
My perception is that the Aquatic Centre adequately serves our community

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
I would like to see Central Govt coming to the partywitha significant contribution given the
importance the building both historically and in attracting tourists to the area!

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
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What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 3 - Status quo.
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:
I'm not sure where this fits in with the long term plan, but I have grave concerns over the impact of
houses inallour suburbs being rented out as holiday homes rather than being available as rentals to
families or owned by families living in the houses. This has a negative effect on the sense of
community as well as depriving people of a home.Also it impacts on hotels and motels etc. It would
pay tolook at what has been done in other countries to alleviate this problem.
Attachment:
No
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Submitter Number: 211
Response ID: 1269624
First Name: Louise
Last Name: Baddiley
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater
services
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
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What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:
What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?
What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?
Further Comments:
Attachment:
No
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Submitter Number: 213
Response ID: 1269604
First Name: Jacky
Last Name: Ross
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 3 - Demolish the building and construct a multi purpose Museum: No costings avaliable
Your thoughts?

What would you do for Tarawera?
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered
unaffordable by Council.
Your thoughts?
Tarawera is a jewel in Rotorua's crown. It benefits many. It is unfair to expect the landowners to
fund necessary improvements up front when other ratepayers and visitors benefit from the results
as well.

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?
Better to use a targeted rate increase for 'environmental protection' to enable Council to afford to
subsidise better sewage disposal at Lake Tarawera etc.

Some ideas on what could be in a Development Contribution Policy
Your thoughts?
For every new subdivision at Tarawera you should charge $19,000 just for sewage according to
Council's own calculations - to charge $4000 for new properties and $19,000 for existing is
unconscionable.

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
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Your thoughts?
No money should be spent on enhancements to attract new visitors to Rotorua district until the
environmental sustainability of what we already have is sorted and paid for with Council's help.

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?
No money should be spent on enhancements to attract new visitors to Rotorua district until the
environmental sustainability of what we already have is sorted and paid for with Council's help.

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
No money should be spent on enhancements to attract new visitors to Rotorua district until the
environmental sustainability of what we already have is sorted and paid for with Council's help.

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?
Do not move things forward until basic amenities - like mains sewage is all sorted.

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?
If the Council can't supply what is needed on a sustainable basis transfer to someone who can. This
will enhance people's lives.

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?
But seriously consider what services are actually provided to each property - eg no street lights,
waste disposal, sewage disposal etc at Tarawera and we are the ONLY area REQUIRED to fund our
own sewage disposal without an option to pay through rates.
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What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?
Tie the UAGC into services RECEIVED rather than capital value which should be irrelevant. The value
of the land on which a property sits should be immaterial to the services provided.

Further Comments:
The Council seems to hold the opinion that everyone who has a property at Tarawera is wealthy and
ready to be fleeced. We aren't. The Community will be very changed if we are left to bear the costs
of upgrading sewage disposal unaided by the Council, even though the benefits of doing this will be
enjoyed by many more than just the property owners. We don't make huge profits from renting
through Book-a-Bach - we barely cover the expenses of owning the property and that is without a
lump sum of $19,000. My name is Jacky Ross, I am an owner of 481 Spencer Rd, Tarawera.

Attachment:
No
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Submitter Number: 214
Response ID: 1269669
First Name: Grant
Last Name: Wilton
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?

What would you do for Whakarewarewa Forest?
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Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No
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Submitter Number: 215
Response ID: 1269679
First Name: Elizabeth
Last Name: Bradford
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?
Also circled option 2. I totally agree reticulation is needed urgently. But the residents at Tarawera
need options for paying; i.e. option 1 & option 2

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?

586

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?
Please share your thoughts on the Financial Strategy:
What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?
Further Comments:
Attachment:
No
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Submitter Number: 216
Response ID: 1269686
First Name: John Rowan
Last Name: Bell
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
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How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No
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Submitter Number: 217
Response ID: 1269700
First Name: Roger
Last Name: Loveless
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
Add a hydrotherapy pool: priority 1

What would you do for our Museum?
Your thoughts?
Rebuild part not code compliant. Frontage to blend with exisiting.

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
Up to rural communities.

How would you extend Waste Management services for rural communities?
Your thoughts?
Up to rural communities.

Some ideas on what could be in a Development Contribution Policy
Your thoughts?
For some things - yes, pay up front. 10% of section cost could fund extra local roads & footpath
connections & new playground.

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
Needs revamp...but...get musem & aquatic centre sorted first.
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What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
Get out footpaths sorted first. Shared paths should be 2-5m wide.

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?
After lakefront, except for a few key projects.

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?
Don't forget the disability access!

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?

Please share your thoughts on the Financial Strategy:
Council needs to address how tourists should contribute to Vision 2030, in liaison with central
government and hospitality industry.

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
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Option 3 - Status Quo - no change
Your thoughts?

Further Comments:

Attachment:
No
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Submitter Number: 218
Response ID: 1269721
First Name: Grant
Last Name: Bradford
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?
Option 1 and Option 2. Both option 1+2 should be made available to the residents of Lake Tarawera.

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
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What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?

Further Comments:
Attachment:
No
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Submitter Number: 219
Response ID: 1269741
First Name: Colleen
Last Name: Pakes
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?
Stage 1 acceptable, but no further redevelopment in this LTP

What would you do for our Museum?
Your thoughts?
Option 1 desirable, but this needs to be managed well so costs do not escalate out of control
prevent burgeoning debt.

What would you do for Tarawera?
Your thoughts?
Option 1 is the most desirable here. The situation has been known for a goodly time, and upfront
payment form residents only logical option.

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?
Each circumstance is different. Too hard a topic. New person in district should contribute, but how
to set the parameters???

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
Option 2. Revisit perhaps in future years.

What would you do for Whakarewarewa Forest?
Your thoughts?
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Option 2. Quite delightful as it is, but users (coaches, bikers, etc. should pay for their experience!)

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
Option 1 desirable, but it all costs MONEY! Option 2 for me.

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:
Considering the colossal debt that this council carries, I consider that future spending should be
curtailed until historic debt is markedly reduced. Revenue should come from alternative sources, i.e.
User pays, petrol tax, etc. Increases in rates for persons on fixed incomes, ie. superannuation, cannot
be sustained!

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?
What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?
Further Comments:
Attachment:
No

596

Submitter Number: 220
Response ID: 1269798
First Name: Jillian
Last Name: Lea
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?
Stage one acceptable, but no further development for next 3 years.

What would you do for our Museum?
Your thoughts?
Option 1 ok, but needs to be managed well, hence costs do not keep on going up: must be limited
and capped and accountable for costs before stages go ahead.

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?
Option1 is the most sensible. They have know it has been in the pipeline.

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?
Option 3 Status Quo - do not extend the service.

Some ideas on what could be in a Development Contribution Policy
Your thoughts?
Too complicated to answer.

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
Option 2. Maintain existing asset and review later.

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
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Your thoughts?
Option 2 - leave as it.

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
Option 2 - LIMIT FUTURE investment maintain to good standard

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?
Option 2 - Council does not need to get involved.

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?
Option 1 - sell the units to an experienced C.H.P.

Please share your thoughts on the Financial Strategy:
Council needs to do its homework thoroughly: user pays. Fixed income people, e.g. retired, cannot
keep paying increased rates.

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?
Option 1. Introduce a small adjustment to the differentials.

What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?
Option 1. Reduce the UAGC from $570 to $500
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Further Comments:

Attachment:
No
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Submitter Number: 221
Response ID: 1269804
First Name: David
Last Name: Huina
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
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Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:
Replace the mayor and her cohorts. Putting this town into debt.

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No
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Submitter Number: 222
Response ID: 1269812
First Name: Douglas
Last Name: Campbell
Organisation:

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.

602

Your thoughts?

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 3 - Status quo.
Your thoughts?

Please share your thoughts on the Financial Strategy:
Deliver continuing improvements, but keep within reasonable budgets.

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?

Further Comments:

Attachment:
No
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Submitter Number: 223
Response ID: 1269824
First Name: Hana
Last Name: Bellingham
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?
Return to PUBLIC OWNERSHIP! Then invest. Please don't invest to support private ownership.

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Your thoughts?
Tax the rich

How would you extend Waste Management services for rural communities?
Your thoughts?
Tax the rich

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
New playground. I remember when current playground opened 20+ years ago.

What would you do for Whakarewarewa Forest?
Your thoughts?
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What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?
Homeless facilities!!!

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 3 - Status quo.
Your thoughts?
Stop privatising!

Please share your thoughts on the Financial Strategy:
Tax the rich. House the poor. Increase rates.

What would you with the differentials?
Option 2 - Change the differentials to match the intent indicated in the 2015-25 LTP: Differentials
move towards 1.0. This would move the business rate from 1.72 down to 1.0 and move the rural
residential from 0.955 up to 1.0.
Your thoughts?
Intervene in runnaway housing market bubble. Or increase rates and social services until they match
housing market.

What would you do with the UAGC?
Option 2 - Reduce further or increase the UAGC
Your thoughts?
Further Comments:
Attachment:
No
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Submitter Number: 224
Response ID: 1269835
First Name: Mike
Last Name: Keefe
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered
unaffordable by Council.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
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What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1C - Spread the $250,000 across all ratepayers and fund through the general rate. Avg $8.00
rate increase.
Your thoughts?

What would you with our Pensioner Housing?
Option 3 - Status quo.
Your thoughts?

Please share your thoughts on the Financial Strategy:
Bed tax @ $2 per visitor night

What would you with the differentials?
Your thoughts?
What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?
Further Comments:
Attachment:
No
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Submitter Number: 225
Response ID: 1269722
First Name: Maelene
Last Name: Bell
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
Yes please progress - the centre is outdated and behind other regions. CLM are best placed to
deliver rather than an in house solution at council. The swim school is very limited for working
parents to use- council need to fund more lessons here for all.

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
Option 1 for sure and asap to start income generation and certaintly for staff.

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
I don't feel Tarawera is a priority. The majority of home owners are out of towners who use it as a
bach - they have more disposable income than most. Water quality wise there are not significant
concern for either BOPRC or council to need to prioritise.

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?
user pays - just make sure it is a true reflection of the community that want these services and not
only a few claiming to stand for the community.

Some ideas on what could be in a Development Contribution Policy
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater
services, Policy only applies to new developments and excludes infill / subdividing an existing
property, Policy to be extended to recreational works/facilities in the future
Your thoughts?
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Development contributions already charged 5%? Needs more owness on the developer to provide
and more commitment/collaboration with NZTA/MoE. Ngo/Hamu/kaha has big issues with
potentially 580 homes with school already full and rezoned and roads backed up.

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
Yes please but talk with iwi about their aspirations i.e Ngati Rangiwewehi and linkages from the CBD
to Hamurana

What would you do for Whakarewarewa Forest?
Your thoughts?
is there a middle option? This activity gets a lot of input and with no tourist charge towards
infrastructure it seems unfair to expect locals who typically have nothing to do with mountain biking
or frequent the redwoods enough to foot this bill fully.

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?
Yes more than happy as this caters to a wide variety of local users with limited cost barriers that
mountain biking has i.e the cost of a bike.

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Your thoughts?
1d - start charging a tourist rate and also charge CBD business's

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?
Option 4 - sub contract out services and use x amount as a temporary option for housing shortage
for families

609

Please share your thoughts on the Financial Strategy:
Need to start charging tourists an infrastructure costs to help contribute to waste management,
roading etc

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
Unfair for residential properties who may be worth a lot of captial yet receive limited services.

What would you do with the UAGC?
Your thoughts?
Unfair for residential properties who may be worth a lot of captial yet receive limited services.

Further Comments:
Rural areas like Hamurana need some consideration - currently the erosion is very bad along the
reserve with no funds to go towards fixing allocated In the current development plan.
Consideration of the flooding that occurs from top farmland of Te Waerenga road and is impacting
on lower subdivisions at the bottom of Te Waerenga road and Hamurana straight. We have seen
flooding with such force it would sweep anyone in its path over and potentially into the open drains
which are constantly a drowning hazard. With the bus stops right there its an accident waiting to
happen. Infrastructure team at RLC have been warned about this on numerous times over the years
- please address before someone is seriously hurt - you can replace driveways and houses but not
people.

Attachment:
No
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Submitter Number: 226
Response ID: 1269861
First Name: Michelle
Last Name: Brittain
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered
unaffordable by Council.
Your thoughts?
Option 2 & option 3.Sum we have been notified is $19k INCLUDING gst. Interest on contributions are
NOT ACCEPTABLE. Those with aerated wastewater systems in place should have significant discount
applied.

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
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Your thoughts?
Progress Whakarewarewa but Te Are Ahi cycleway doesn't appear to get used much.

What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:
Te Mu Road still does not have acceptable internet service. VDSL was laid for Spence Rd but Te Mu
was missed off and relies on old ADSL (dial up speed) and almost no cell/mobile reception. PLEASE
look at this issue ASAP, it's a SAFETY issue esp when we have power cuts.

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No
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Submitter Number: 227
Response ID: 1269873
First Name: Neil & Susan
Last Name: Hall
Organisation:

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?
Option 2. Do not want it to be more expensive to use.

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
Option 1.

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?
Option 1. Provided provision made for those who can't afford it.

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?
Option 1.

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
Option 2. But not to retire assets.

613

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?
Option 2.

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?
Option 1.

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?
1b

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?
Option 2

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
Option 3. Rural residential does not get equal services (no water, no footpaths, etc.)

What would you do with the UAGC?
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Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?
Option 1.

Further Comments:

Attachment:
No

615

Submitter Number: 228
Response ID: 1269947
First Name: Jacqueline
Last Name: Paul
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
Can the beautiful building be moved elsewhere? I question the suitability of the location of the
museum as the ground is so unstable there

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Development contribution will be charged per property
Your thoughts?
Need more traffic lights to regulate traffic, maintain good flow and allow safe access at busy
junctions.

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
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cars and parking will only continue to spoil the area even more.

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?
Option 1 will only spoil the reason why it is so precious to us; its natural and simplistic state.

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
The ground is too unstable.

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?
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Just because the value of a low income person's house has increased it does not mean that they
have more money for rates. By increasing rates for those with very low incomes some people will
end up on our streets.

Further Comments:

Attachment:
No

618

Submitter Number: 229
Response ID: 1269966
First Name: Peter
Last Name: O'Flaherty
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Development contribution will be charged per property
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?

619

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?

Further Comments:

Attachment:
No

620

Submitter Number: 230
Response ID: 1270003
First Name: Tyler
Last Name: Donoghue
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?

What would you do for Whakarewarewa Forest?
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Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?

What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?
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Further Comments:

Attachment:
No
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Submitter Number: 231
Response ID: 1270005
First Name: Tresna
Last Name: Turner
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
I am happy to pay upfront. My preferred option would the LPGP through to Lake Okeraka

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?

What would you do for Whakarewarewa Forest?
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Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
This is not a high priority but great for the future

What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No

625

Submitter Number: 232
Response ID: 1270023
First Name: Hunter
Last Name: Crease
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered
unaffordable by Council.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
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What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?

What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?
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Further Comments:

Attachment:
No

628

Submitter Number: 233
Response ID: 1270025
First Name: Ashanti
Last Name: Mercep
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?

What would you do for Whakarewarewa Forest?
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Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?

Please share your thoughts on the Financial Strategy:
What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?
What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?
Further Comments:
Attachment:
No
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Submitter Number: 234
Response ID: 1270028
First Name: Hare
Last Name: Brady
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered
unaffordable by Council.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
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What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?

What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?
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Further Comments:

Attachment:
No

633

Submitter Number: 235
Response ID: 1270033
First Name: Jayden
Last Name: Amai-kara
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?

What would you do for Whakarewarewa Forest?
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Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?

What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?

635

Further Comments:

Attachment:
No

636

Submitter Number: 236
Response ID: 1270130
First Name: Roger
Last Name: Vant Leven
Organisation:

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?

What would you do for our Museum?
Option 3 - Demolish the building and construct a multi purpose Museum: No costings avaliable
Your thoughts?

What would you do for Tarawera?
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered
unaffordable by Council.
Your thoughts?
Should be done the same as other ares that had to put in sewerage brunswick/mourea. Why would
be different it would be an unfair system.

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Development contribution will be charged per property
Your thoughts?
Perhaps we should charge more to businesses and tourism for the waste water as alot of people
come from out of town to work in rotorua or stay and use our waste water system.

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
This money could be spent on infrastructure, roading/footpaths and fresh water out past the
whakatane turn off to mourea
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What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
Stop wasting money please

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?
There is no option not to do this, its still going to cost $250.000 no matter what.

What would you with our Pensioner Housing?
Option 3 - Status quo.
Your thoughts?

Please share your thoughts on the Financial Strategy:
Stay within your budgets like everyone else has to, stop increasing our rates every year when
inflation is low.
What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?
Further Comments:
Attachment:
No

638

Submitter Number: 237
Response ID: 1270182
First Name: Denise
Last Name: Vant Leven
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 3 - Demolish the building and construct a multi purpose Museum: No costings avaliable
Your thoughts?

What would you do for Tarawera?
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered
unaffordable by Council.
Your thoughts?
Should be a similar case as previous sewerage reticulation, where households had not option but to
either pay it off on their rates or lump sum.

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater
services, Development contribution will be charged per property
Your thoughts?
May we get this infrastruture in place before any new developments, especially roads in and out of
Rotorua

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
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What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?
We have no option its going to cost us either way, though a new CCO may cost more

What would you with our Pensioner Housing?
Option 3 - Status quo.
Your thoughts?

Please share your thoughts on the Financial Strategy:
Please be realisitic and realise not all these projects can be done. Ratepayers do not have endless
pockets of money to have rates increase every year. Keep to the basics and core services

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?

Further Comments:
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WE need to stop the vanity projects and start delivering some core services. Roads are getting to be
a disgrace, properties still have no water from the Whakatane highway to Mourea, Residents above
tourists.

Attachment:
No
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Submitter Number: 238
Response ID: 1270346
First Name: Michelle
Last Name: Brttain
Organisation:

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?
Redirect funding to lake water quality. Basic infrastructure needs investment first. Substantially
increase funding for Tarawera Sewerage System, it is not right for current residents to carry the
entire financial burden

What would you do for our Museum?
Option 3 - Demolish the building and construct a multi purpose Museum: No costings avaliable
Your thoughts?
The museum is important but even more is lake water quality. Basic infrastructure needs investment
first. Substantially increase funding for Tarawera Sewerage System, it is not right for current
residents to carry the entire financial bur

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
Tarawera is the ONLY lake council has not provided substantial financial investment. $1500 per h/h
is unnacceptable. Lake quality must come before other investment options in the LTP. Residents
cannot afford $22k. Increase funding here urgently

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?
Tarawera Sewerage is more important

Some ideas on what could be in a Development Contribution Policy
Your thoughts?
You should be making it as easy as possible to support additional growth and address housing
shortages. This includes faster, easier consent approvals and quicker release of new land at minimal
new costs. Is a new policy neccessary?

642

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
Redirect funding to lake water quality, the regions star attraction for locals and tourism. Invest in
basic infrastructure first. Substantially increase funding for Tarawera Sewerage, residents cannot
carry almost the entire financial burden

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?
Redirect funding to lake water quality, the regions star attraction for locals and tourism. Invest in
basic infrastructure first. Substantially increase funding for Tarawera Sewerage, residents cannot
carry almost the entire financial burden

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
Redirect funding to lake water quality, the regions star attraction for locals and tourism. Invest in
basic infrastructure first. Substantially increase funding for Tarawera Sewerage, residents cannot
carry almost the entire financial burden

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1A - Introduce a fixed rate of $600 to all business and commercial operators in the CBD.
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
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Your thoughts?

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?

Further Comments:
Please disregard previous submission earlier today which was not saved by your system properly.
Please find attached an additional submission document.

Attachment:
Yes
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SUBMISSION TO ROTORUA COUNCIL.
Lake Tarawera is the ONLY lake council have not provided substantial financial investment for
reticulated sewerage. $1500 per household is unnacceptably low when you are asking resident to pay
up to $22k in an up front contribution due to council “unaffordability”. In fact its downright preposterous
and we are angered and dismayed. Your LTP is full of growth and development plans well beyond
that of the basic infrastructure that you should be investing in before considering facial development
such as lakefront, aquatic centre and Kuirau Park. Even the Museum should be parked until we have
proper council investment in our area. Council needs to invest in the basics first, and our lake having
fresh clean water should be a top spending priority.
Current Tarawera residents are NOT responsible for the entire lakewater quality. What about past
residents and what about future residents? We are only the residents of this point in time and its
grossly unfair to target almost the entire sewerage cost burden on us when such damage has been
done over years and years. Your arrogance in assuming we can afford such an outrageous sum of
money as a one off up front capital payment of $19 - $22k is beyond belief. The facts are that our
household only earn one average wage whilst raising a small family and this money is completely
unaffordable. We simply dont have it, nor can we save for it. We assume the bank would laugh us off
if we tried loaning it, when we explain what its for.
To add insult to injury we already have a modern Aerated Wastewater system which more than meets
the requirements of N and P reduction. Our investment in water quality has already been made and
we are angered by the suggestion that we will receive only a small discount for the significant
investment council required us to pay upon building ($20k). Why should we pay twice? Our address is
almost 1km from the lake.
was not in the original report completed and we feel no need to
be included now. Our property has plenty of flatspace and a massive soak area below the wastewater
tank which meets requirements.
We, at

are asking you to:

1. Re-asses your other spending priorities
2. Greatly increase council investment in Tarawera’s sewerage scheme
3. Recognise and reconsider the financial capabilities residents actually have (rather than
assume wealth)
OTHER IMPACTING FACTORS
It should be noted in this submission that
was missed off the recent installation of VDSL
that was installed along
, and still has old ADSL (dial up speed) broadband.
Several houses in
including ours do not even have a fixed line to the house. Mobile
reception is extremely patchy, phone calls are unable to stay connected. Being unable to connect to
the outside world is a matter of SAFETY and we urge council to respect our situation and priorities
and try to help us communicate. Even making a submission such as this requires enormous
organisation, and we were lucky to even see this opportunity at the Sunday Market. We received
nothing in the post. We are frustrated at the lack of services we have. We pay for our own street
lighting in
. We pay for our own water and yet have to pay again in the general
rates. We have no internet. We have no phone. We do have a modern wastewater system yet you
want us to pay for another one. We are totally frustrated just trying to make a life here.
Michelle Brittain
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Submitter Number: 239
Response ID: 1270455
First Name: Alison
Last Name: Painter
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
Change rooms need to accommodate swimmers going to / coming from work who need
somewhere/way to hang their work clothes when wearing non casual gear. Linking to facility to
Kuirau Park is an excellent idea

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
This building is an absolute icon and attracts visitors of all kinds / countries. It is also an integral part
of Rotorua's history

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
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Do not encroach on the Village Green, limit retail to only concessions for existing tourist operators.
No other retail required in this area. Existing cafes nearby cater for this need . Too many such vistas
in other countries are spoilt by cafes

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?
Already people have strayed from the existing tracks creating shortcuts and spoiling the
undergrowth. Existing developments work well as do any events run in these facilities.

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?
Already people are increasingly using this area for recreation so the proposed developments would
really enhance this side of the city

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?
Need to be very careful that precious funds are not swallowed up by management

What would you with our Pensioner Housing?
Option 3 - Status quo.
Your thoughts?
There are other existing organisations that can provide required services for residents. Council
ownership of these residences helps ensure appropriately priced accommodation

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
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What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?

Further Comments:
It is exciting to see these plans. Having traveled in many countries one becomes more aware of the
potential and values of our own city and how these can be enhanced. And yes, money has to be
spent to achieve these goals!

Attachment:
No

648

Submitter Number: 240
Response ID: 1270626
First Name: Martin
Last Name: Green
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Development contribution will be charged per property
Your thoughts?
Is $4,000 per property going to be enough. If there turns out to be a shortfall, does the balance then
go onto everyone's rates?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
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What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?
Please share your thoughts on the Financial Strategy:
What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?
Further Comments:
Attachment:
No
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Submitter Number: 241
Response ID: 1270616
First Name: David
Last Name: Umbers
Organisation: VIPREALTY

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?
Extend the opening hours so swimming classes can be held in off peak times

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
The Christchurch Cathedral attracted Govt funding because it is an iconic building. The council
should vigorously pursue govt funding to rebuild it.

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?
Their rates are very low compared to town now so I wouldnt hurt for them to get an increase of
$172 each.

Some ideas on what could be in a Development Contribution Policy
Policy to be extended to recreational works/facilities in the future
Your thoughts?
Please dont confuse cost with value. If you charge $4000 and do nothing or very little it is expensive.
If you charge $15,000 and show the benefit to the community it has real value and I would pay it in a
heart beat.
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What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
If you develop it you have to start charging the tourism operators who benefit from it a visitor tax.
More visitors don't benefit everybody as the hidden costs on our infrastructure are very significant.
Cycle way is an example of wasted money.

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?
There are already two hubs, Waipa and Longmile road. Spend $500,000 and create the best
mountain bike park in the world and we will be flooded with wealthy mountain bikers from all over
the world. They wont come because of a nice hub, they want to ride!

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
it isn't broken

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?
not needed if you follow my recommendations but I am sure you wont.

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?
sell them and pay down core debt.

Please share your thoughts on the Financial Strategy:
Start working on getting rates in line with the CPI because if they keep increasing at the current rate
nobody will be able to afford to live here. Don't increase the core debt as it is going to make it
harder and harder for people to be able to stay in their own homes when they retire. Run the council
like a business and stop treating the ratepayers as guarantors of bad management. Our rates are
higher than Auckland's so start being more efficient and sell some of the 400 buildings you own to
bring down the debt.
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What would you with the differentials?
Option 2 - Change the differentials to match the intent indicated in the 2015-25 LTP: Differentials
move towards 1.0. This would move the business rate from 1.72 down to 1.0 and move the rural
residential from 0.955 up to 1.0.
Your thoughts?

What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?

Further Comments:
It is great to have dreams of what you could do if you have the money but this council has got to
stop racking up debt on behalf of the ratepayers. Nobody wants another $67m of debt added to the
balance sheet, as if the cost of money goes up significantly the council could end up being crippled
by the cost of money charges. Get the debt down, stop having grand ideas as if we have an oil well in
our back yard and run the council to a budget that won't cripple future generations with debt.

Attachment:
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Submitter Number: 242
Response ID: 1270633
First Name: Shannon
Last Name: Goodman
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
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What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?
The skatepark is a popular place but needs to be renewed to keep up with modern skateparks.

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:
The key assets of Rotorua need upgrading to keep them modern and to increase the appeal for
visitors who come to our city. This plan looks to be doing this.

Attachment:
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Submitter Number: 243
Response ID: 1270875
First Name: Rodney
Last Name: Brittain
Organisation:

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
Unfair to expect house owners to fund something that everybody uses the Lake.

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?
Happy how it is

Some ideas on what could be in a Development Contribution Policy
Policy to be extended to recreational works/facilities in the future
Your thoughts?
Spend money on your things that are only important

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
Maybe in the future
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What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 3 - Status quo.
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 2 - Change the differentials to match the intent indicated in the 2015-25 LTP: Differentials
move towards 1.0. This would move the business rate from 1.72 down to 1.0 and move the rural
residential from 0.955 up to 1.0.
Your thoughts?

What would you do with the UAGC?
Option 2 - Reduce further or increase the UAGC
Your thoughts?

Further Comments:
Regarding the Tarawera waste water scheme .

657

I dont know how you expect single income families with a mortgage or elderly retired people to
come up with $19000 +gst to pay for a wastewater system , or even having it been put on the rates
over 25 years with interest is absurd.
The clean up of the lake is important ,but Taraewera residents arent the only people that use the
Lake .Its unfair for them to pay for this by them selves.
The Lake is the lowest laying lake of all the lakes ,run off from the other Lakes and the forest are all
ending up in Tarawera.
We are more then 1 km from the Lake and have a at the moment approved oset Waste water
system and you want us to change.
Ive heard all sorts of Stories as to why the Council wants Tarawera Residentsto pay for the new
system ,some of them are disgusting and make me angry.
We all want the lake to be in good condition,Residents understand this but im sorry asking low
income families and older people to pay for this is a joke.You are dividing a community out there
between rich and poor i can see it starting to happen.
Stop spending money on Projects that arent important and spend money on the basics first , them
develop the other stuff.
We move to Rotorua 3 years ago loving the outdoor lifestyle and the nature bike riding and
cuture.But sorry seeing how the council spends there money and the stories i hear makes me not
want to live here anymore.
If you force us to go onto the new system,you can have my old oset approved system as full
payment.
And i dont want to hear threats as to Council trying to Red flag my house that only six years old
because we wont go on the new system.
Spend your money wisely and be fair and you will have a happy Community.

Attachment:
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Submitter Number: 244
Response ID: 1270900
First Name: Jacob
Last Name: Anaru
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?
I think trawlers rd needs to have a turn off lane into the redwoods as traffic is a problem. The
pedestrian crossing is in the wrong place.,should have been further up.

What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
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How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:
I would like to see drains cleared as build up of rubbish can cause them to block. I have been doing
the one at Parkcliff rd for some time but no-one has taken the rubbish away. Looks an eye sore and I
don't work for the council.

Attachment:
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Submitter Number: 245
Response ID: 1270890
First Name: Elizabeth
Last Name: Little
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
See general feedback

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?
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Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?
What would you do with the UAGC?
Your thoughts?

Further Comments:
Tarawera Sewerage System
I support Option 3. My family has been at beautiful Lake Tarawera for five generations and has seen
the impact of ever increasing development, visitors and commercial ventures on and around the
lake. Sewerage reticulation is a facet of improving lake water quality, but time and money may be
better allocated toward minimizing the larger percentage of water quality issues coming from other
directions.
In accordance with the Lake Tarawera Sewerage Steering Committee, I am not prepared to pay up
front for any sewerage scheme should plans progress. In other words, I do NOT agree with EARLY
payment options. Further funding options for the scheme should be explored to ensure that
disproportionate funds are not required of Tarawera rate payers. Contrary to widespread myth
about Lake Tarawera rate payers, I am not wealthy.
Organizations deriving profits from operating in and around the lake should be accountable to fund
a proportionate share of any scheme put forward to improve lake water quality.
Sincerely,
Elizabeth Little
128 Spencer Road
Lake Tarawera
Rotorua 3076
07 362 8585
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Submitter Number: 246
Response ID: 1270908
First Name: Warwick
Last Name: Williams
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
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Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:
Rural residential rates have been unfairly compromised over the years. The rural community is part
of the whole Rotorua community but has substantially less amenities and access to facilities enjoyed
by residents in town.

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
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Submitter Number: 247
Response ID: 1270983
First Name: Elizabeth
Last Name: Sims
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?
Although firmly believe option 2 should be available, we will pay upfront

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
Off road cycle track to blue lake + to Buried Village
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What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No

666

Submitter Number: 248
Response ID: 1270989
First Name: Peter
Last Name: Fahey
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 2 - Partially restore to maintain facade: Remains closed to public - no income from
admissions, only house taonga and historical artefacts of Rotorua. Will cost $20m. Unlikely to attract
external funding.
Your thoughts?

What would you do for Tarawera?
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered
unaffordable by Council.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
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What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
Low priority

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
Low priority

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No

668

Submitter Number: 249
Response ID: 1270991
First Name: Fiona
Last Name: Kelly
Organisation: Kawarau Jet Rotorua

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
Might be a bigger cost in short term but long term it would be cheaper . As continually doing patch
ups not a good option

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Policy only applies to new developments and excludes infill / subdividing an existing property
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
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upgrade toilets,keep jetties as is.one big ticket building next to jetties,restuarants will bring town to
lakefront,have loyalty to existing operators,encourage more tourists locals to visit lakefront
something to be proud of.Lakefront should be the hub

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
stay the same

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
spend more money on the lakefront

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?
Why can't it be done with existing staff.

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?
We need to be guaranteed that the elderly are properly cared for. Council would be more
accountable.

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
not sure
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What would you do with the UAGC?
Option 2 - Reduce further or increase the UAGC
Your thoughts?
not sure

Further Comments:

Attachment:
No

671

Submitter Number: 250
Response ID: 1270995
First Name: Michael
Last Name: Savage
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Option 2 - Partially restore to maintain facade: Remains closed to public - no income from
admissions, only house taonga and historical artefacts of Rotorua. Will cost $20m. Unlikely to attract
external funding.
Your thoughts?

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
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What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No
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Submitter Number: 251
Response ID: 1270997
First Name: Seira
Last Name: McGovern
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?

What would you do for Whakarewarewa Forest?
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Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?

Please share your thoughts on the Financial Strategy:
What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?
What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?
Further Comments:
Attachment:
No

675

Submitter Number: 252
Response ID: 1271005
First Name: David
Last Name: Fiela
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
Just do it sensibly with experienced council staff

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
This is the highest priority for Rotorua. We languish while it is closed.

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?
Get on with it. Those living there can afford it. Don't let this lake suffer like the others

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?
The present (new) service works well in rural Hamurana

Some ideas on what could be in a Development Contribution Policy
Your thoughts?
Not a bad idea but needs to be done sensibly and fairly, not like the special housing areas you have
embraced which ignores the community and fair planning process

What would you do for the Lakefront?
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Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
Get commercial redevelopment of old sound shell and attached buildings but no need to "tart up"
the lakefront itself which presently appeals to many

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
Ok but how about working with and crediting Kaingaroa Timberlands who embrace the cycling boom
but don't feature in your LTP document

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?
Ok but not at expense of museum and Howard Morrison Performing Arts Centre. They are the two
urgent priorities

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1C - Spread the $250,000 across all ratepayers and fund through the general rate. Avg $8.00
rate increase.
Your thoughts?

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?
Would rather see Council oversee urgent housing issues by not by SHA's!

Please share your thoughts on the Financial Strategy:
Stop spending on 'personal projects' e.g. unnecessary cycleways and grandiose projects like
'international' airports
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What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?

What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?

Further Comments:

Attachment:
No

678

Submitter Number: 253
Response ID: 1271014
First Name: Michael
Last Name: Sladen
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
This iconic building is far more important to restore than wasting money on CCO's and airport
terminal plans which are not needed. What has happened to old international area of terminal

What would you do for Tarawera?
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered
unaffordable by Council.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?
Think and plan ahead. Do no let narcissistic ideas that do not work be funded by rate payer classic
runway extensions/terminal replacement

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
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Your thoughts?

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?
Maintain current maintenance do not add anything else

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?
No get councillors to attend all or more meetings more work may be achieved

What would you with our Pensioner Housing?
Option 3 - Status quo.
Your thoughts?

Please share your thoughts on the Financial Strategy:
Responsible spending by council it is our money you are spending we as ratepayers are a multicultural body of people make sure spending is appropriate do not waste money i.e. ridiculous
roading statues!!

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
Firm believer user pays how about poll tax!!

What would you do with the UAGC?

680

Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?

Further Comments:
Just a suggestion the option "don't know" is an absolute cop out. how about "your view" or "your
opinion" you are restricting the outcome of the whole option and making a farce of the credibility of
your electorate

Attachment:
No

681

Submitter Number: 254
Response ID: 1271047
First Name: Frances
Last Name: Blakely
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered
unaffordable by Council.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?
? $4000 not enough

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
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What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?

Further Comments:

Attachment:
No

683

Submitter Number: 255
Response ID: 1271055
First Name: B
Last Name: LASIKE
Organisation: ROTARY ROTORUA NORTH

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?
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Kuirau Park is the place to be on a Saturday morning and the Rotary Charity Market brings our
community together. It attracts locals and tourist alike and the proceeds all go back into our local
community. How can you go wrong supporting this?

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:
Rotary Club of Rotorua North
Market Committee Thoughts on the Rotorua Lakes Council Draft Long Term Plan
8 April 2018
The Rotary Club of Rotorua North (“the Club”) supports Council redeveloping Kuirau Park, as
outlined $7.5m across five years.
It requests Council complete the improvements to the Saturday Market area within the first three
years.
The Club requests Council to continue to support the lease, management and delivery of the
Saturday market by the Club. It requests that staff work with the Club members in the development
of the future market space.
The Club requests Council to acknowledge and support the Rotary North Kuirau Park Market, as:
1.
It promotes the area as a safe place to be.
2.
It provides a destination for tourists and visitors.
3.
The Club has a 30-year track record.
4.
All funds raised go back into community (average $50,000 pa).
5.
It promotes employment and economic benefits to Rotorua.
6.
It is a space people meet and enjoy social exchange.
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7.
It promotes interaction and physical exercise for children of Market attendees (the
playground).
8.
It offers the community cheap and healthy food options.
9.
It provides a community facility – outside of Saturday morning, the area will be available for
public use.
In addition, the Club requests Council to:
10.
Support the increased size of the Market boundaries to allow more stallholders and a larger
meeting community space.
11.
Support more car spaces for Market users.
12.
Involve the Club as it designs the Implementation Plan for the area to be occupied by the
Market.

Attachment:
No

686

Submitter Number: 256
Response ID: 1271060
First Name: Paulette
Last Name: Moore
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
Comments in 'General Comments'

What would you do for Kuirau Park?
Your thoughts?
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Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:
In quickly looking at the proposal and from a horse perspective my only feedback would be;
- When considering car parking, I would hope this wouldn’t impact our current horse parking area
and access.
Currently the layout of horse truck and floats is great – perfect spot and plenty of space. The
signage could be a bit better.
However, often going through the current narrow car park to access this area, can be somewhat
challenging from time to time (vans with bike racks give little room for a horse truck to easily pass
with ease. And from time to time, campervans and other vehicles utilise our parking – hence
signage may be useful. Currently there is only one sign.
So, other than that, I only would like consideration for horse users when any new proposals are
being put forward.
I believe Graham is in contact with you and trying again to work with the Horse and trekking
committee, so I hope this works this time. Maybe there first project could be signage??
But regardless, I would also be keen and available to assist or give feedback regarding a horse
perspective if/when you needed. Thank-you for this opportunity
Kind regards
Paulette Moore

Attachment:
No

688

Submitter Number: 257
Response ID: 1271064
First Name: James
Last Name: Blakely
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
Rapid change in demographics Find Tarawwerawith only 22pcent Perm residents. Owners of homes
there are unlikely to financially support scheme

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Development contribution will be charged per property
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
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What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?
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Further Comments:

Attachment:
No

691

Submitter Number: 258
Response ID: 1271008
First Name: Tedford
Last Name: Peterson
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
we vote for C.‘Do you believe that other people should have the option of either lump sum or adding
it to rates’ we, the tarawera ratepayers, should have the option of paying lump sum or over a
period of time. BUT please explain your calculations:

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?
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Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:
-----Original Message----From: "tmpeterson" <tmpeterson@xtra.co.nz>
Sent: Monday, 9 April 2018 12:22 p.m.
To: "letstalk@rotorualc.nz" <letstalk@rotorualc.nz>
Cc: "info@rotorualc.nz" <info@rotorualc.nz>
Subject: lake tarawera sewerage
we vote for C.
‘Do you believe that other people should have the option of either lump sum or adding it to rates’
we, the tarawera ratepayers, should have the option of paying lump sum or over a period of time.
BUT please explain your calculations:
as $22, 100 divided by 25 = $884
and $ 16, 900 divided by 25 = $ 640
$1,220.00 per year for 25 years ??
we agree with LTRA that council’s preference is ‘grossly inequitable’.
martha and tedford peterson
spencer road
lake tarawera

Attachment:
No

693

Submitter Number: 259
Response ID: 1271116
First Name: Elizabeth
Last Name: Wilson
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?
This is one thing that Rotorua is lacking i.e. a good aquatic centre

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Your thoughts?
Individuals affected should be able to make a choice between option 1 and option 2 depending on
ability. (I am happy to pay lump sum)

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
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What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No

695

Submitter Number: 260
Response ID: 1271124
First Name: John
Last Name: Henry
Organisation:

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?

What would you do for our Museum?
Option 2 - Partially restore to maintain facade: Remains closed to public - no income from
admissions, only house taonga and historical artefacts of Rotorua. Will cost $20m. Unlikely to attract
external funding.
Your thoughts?

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 3 - Status Quo - waste services are not extended to rural communities.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?
Change up-front on the new development

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
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Your thoughts?

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 3 - Status quo.
Your thoughts?

Please share your thoughts on the Financial Strategy:
I got a 10% rates rise this year - I think this 5x CPI.

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?

Further Comments:

Attachment:
No

697

Submitter Number: 261
Response ID: 1271130
First Name: Nik
Last Name: Andre
Organisation:

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates
across all households receiving service.
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
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Your thoughts?
Te Ara cycleway is an embarrassment - might as well ride on the road

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
Stopping lying to us Chadwick - you've broken your promise

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No

699

Submitter Number: 262
Response ID: 1271140
First Name: Annie & Bill
Last Name: Fullerton
Organisation: Glengrove Trust

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?
Essential to restore lake purity

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?

What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?
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What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1C - Spread the $250,000 across all ratepayers and fund through the general rate. Avg $8.00
rate increase.
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No

701

Submitter Number: 263
Response ID: 1271144
First Name: Richard
Last Name: Noke
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
All ratepayers should have option to spread payment over time like done in other lakes areas

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?
Developers of new subdivisions should pay upfront for the required additional infrastructure. No
doubt they will pass it on to buyers!

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
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What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?
HOUSING IS NOT COUNCIL BUSINESS
Please share your thoughts on the Financial Strategy:
What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?
What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?
Further Comments:
Attachment:
No

703

Submitter Number: 264
Response ID: 1271151
First Name: Fiona
Last Name: McAllister
Organisation:

What would you do for our Aquatic Centre?
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool,
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase.
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 3 - Council continues to work with the steering group to identify further funding and
acceptable payment options
Your thoughts?
Every other area in lakes district has had the option of spreading their contribution over 25yrs added
to their rates. Many people cannot pay a lump sum. People should not be forced to sell & move
because of this. Not everyone here is wealthy! ...

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?
If people are paying rates they should get the service. Hopefully this may reduce so much fly
dumping.

Some ideas on what could be in a Development Contribution Policy
Your thoughts?
Developers should pay upfront

What would you do for the Lakefront?
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Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
Would like to see this happen but Tarawera's reticulation scheme should have higher priority if it's
'either or'. The lake quality is deteriorating now.

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?

What would you with our Pensioner Housing?
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP
Your thoughts?
So long as this means pensioner housing residents are not worse off.

Please share your thoughts on the Financial Strategy:
Definitely agree with targeting fees so user pays where practicable.

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
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Your thoughts?

What would you do with the UAGC?
Option 3 - Status Quo - no change
Your thoughts?

Further Comments:
continued from Tarawera Sewerage System - The Options: ...Very unfair approach by Council. Also
where a property cannot be built on ever due to topography geotechnical issues then no charge
should be applied.

Attachment:
No

706

Submitter Number: 265
Response ID: 1271061
First Name: Col
Last Name: Larsen
Organisation:

What would you do for our Aquatic Centre?
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m
Your thoughts?

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?

How would you extend Waste Management services for rural communities?
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and
Upper Atiamuri. Will cost $320k, targeted rate for all households receiving services of $172.75
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Development contribution will be charged per property
Your thoughts?

What would you do for the Lakefront?
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement
Your thoughts?
The lakefront has served the citizens of Rotorua well in its current format...future prIvate
investments in the area are for private gain and should not be subsidised by ratepayer contribution
$21.1m
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What would you do for Whakarewarewa Forest?
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken.
Your thoughts?

What would you do for Kuirau Park?
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area
being undertaken.
Your thoughts?

Should we have a CCO to help move things forward?
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase)
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service
expertise. May not be sustainable.
Your thoughts?

Please share your thoughts on the Financial Strategy:
The 2018/28 10year revision has a number of significant variables such as expected external funding,
additional revenue to be generated, and the interest rate applying to borrowing. As with all prior 10
year revisions the debt levels are projected to fall back by the end of each 10 year period under
review. The reality is any one of the variables above plus project cost overruns puts the financial
risks to the Council on the upside. It would assist the decision making if some sensitivity analysis was
provided to quantify the impact of each of the significant variables.

What would you with the differentials?
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the
differentials could be addressed in a full rating review.
Your thoughts?

What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
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Your thoughts?

Further Comments:
Rotorua does punch above its weight in many things but in the big picture only has a small
population to fund developments. There are certainly some unexpected costs associated with
existing assets that are necessary to resolve . While new projects are exciting dreams for future
tourism it is worthwhile to also look on our own lives growing up in Rotorua . It is often the simple
experiences which are special for the locals....the Kuirau playpark (& ice creams of course), learning
to swim in the outdoor pool, New Year at the village green.....these will still be there for the moko
without any further grand designs.

Attachment:
No

709

Submitter Number: 266
Response ID: 1271176
First Name: Luke
Last Name: Martin
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?
I support option 1 of the Kuirau redevelopment and in particular the relocation of the Saturday
Market. The proposed site is ideally located and more visible to the public. I request the
redevelopment be undertaken in the next 2-3 years .
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Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No

711

Submitter Number: 267
Response ID: 1271296
First Name: Merryll
Last Name: Cobb
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?
Certainly - option 1

What would you do for our Museum?
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded;
$13.6m to be borrowed. Avg 0.6% rates increase.
Your thoughts?
Option 1 - certainly it will eventually be paid for!

What would you do for Tarawera?
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay
capital contribution (approx $19k) upfront in the year of construction.
Your thoughts?
It has to be done and done well - Option 1 for affected residents

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?
Our land, housing, infrastructure must be kept in best condition it can be for now and for future
needs. When these conditions are not met - disaster - e.g. Middlemore Hospital!!!

What would you do for the Lakefront?
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg
0.3% rates increase.
Your thoughts?
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There are always people in cars, on foot, quietly enjoying lakefront. I would not like to see it
crowded out with investors blocking the space. Deliver stage one! I would like to see future plans re
keeping open view of lakefront.

What would you do for Whakarewarewa Forest?
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.
Will cost $7.5m, $5m to be borrowed.
Your thoughts?
Long term plan as outlined in "Tatau Tatau". Sounds excellent - hand in hand with Iwi.

What would you do for Kuirau Park?
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market,
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3
externally funded. Avg 0.2% rates increase.
Your thoughts?
Sounds excellent in "Rotorua Tatau Tatau." The council appears to have prudent, intelligent and
balance financial advisors. I trust them!

Should we have a CCO to help move things forward?
Option 1 - Yes. Will cost $250,000 pa
How do we fund a CCO?
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the
CBD. Avg increase of $100.
Your thoughts?
1b - but take care not to rate businesses, "out"!

What would you with our Pensioner Housing?
Your thoughts?
I genuinely don't know. I think that selling them could increase rents for people least able to pay
them and what then? More homeless?

Please share your thoughts on the Financial Strategy:
During the past 5 years our city has become fresh, open and attractive. I appreciate what this council
has achieved in nearly all fields (apart from how the Aquatic Centre situation was handled). I delight
in the excellent carvings and sculptures, even to the red + white pedestrian crossings! As a council
please keep in mind Sir Dove Myer Robinson, past (1970's) Mayor of Auckland, voted down re the
cost of the underground rail system in that city. The cost now??? Also - please council members
work humbly and never get used to, "being in power". P.S. I look forward to the erection of the new
Hemo roundabout sculpture - excellent for our city!
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What would you with the differentials?
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0.
This option will see the rural res increase on average by $61.00
Your thoughts?

What would you do with the UAGC?
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and
increasing of $12.00 per $100,000 capital value.
Your thoughts?

Further Comments:

Attachment:
No

714

Submitter Number: 268
Response ID: 1271302
First Name: Terence
Last Name: Beckett
Organisation:

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered
unaffordable by Council.
Your thoughts?
Essential to allow some ratepayers option of paying for scheme over a 25 year term similar to lake
Okareka.

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?
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Should we have a CCO to help move things forward?
How do we fund a CCO?
Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:

Attachment:
No

716

Submitter Number: 269
Response ID: 1271329
First Name: Andrea
Last Name: Blackmore
Organisation: Beacon Pathway

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
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Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:
Beacon Pathway encourages the Rotorua Lakes Council to employ an Eco Design Advisor to support
Rotorua and Lakes residents to design, build and upgrade their homes to be warm, dry, healthy, and
efficient.

Attachment:
Yes
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Submission to the Rotorua Lakes Council’s Long Term Plan 20182028
Beacon Pathway
Beacon Pathway encourages the Rotorua Lakes Council to employ an Eco Design Advisor to support
Rotorua and Lakes residents to design, build and upgrade their homes to be warm, dry, healthy, and
efficient.

Supporting Information:
Eco Design Advisors are experts in the field of home performance advice with a robust knowledge
base which draws on the latest New Zealand and overseas research. Working in councils, they
advise local residents on how to design, build, and upgrade homes to be warm, dry, healthy, and
more energy and water efficient. Eco Design Advisors review house plans, assess existing homes
providing a personalised upgrade plan for homeowners to follow, and provide advice on how to
effectively and more cheaply operate a home. Research has shown that one-to-one consultations
and individualised advice is an effective way to provide residents with access to information and
motivate them to make changes to their homes. Councils provide considerable value to ratepayers
in offering this free service, as well as upgrading local housing stock, improving housing affordability
(through reduced operating costs) and housing-related health outcomes for residents, and reducing
residential demand on local infrastructure (e.g. water).
Councils which currently employ Eco Design Advisors are: Christchurch City Council, Nelson City
Council, Hutt Valley City Council, Kapiti Coast District Council, Palmerston North City Council,
Hamilton City Council and Auckland Council. Dunedin City Council is in the process of advertising for
an Eco Design Advisor.
For more information, visit www.ecodesignadvisor.org.nz
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Submitter Number: 270
Response ID: 1271342
First Name: Andrea
Last Name: Blackmore
Organisation: Eco Design Advisor Network

What would you do for our Aquatic Centre?
Your thoughts?

What would you do for our Museum?
Your thoughts?

What would you do for Tarawera?
Your thoughts?

How would you extend Waste Management services for rural communities?
Your thoughts?

Some ideas on what could be in a Development Contribution Policy
Your thoughts?

What would you do for the Lakefront?
Your thoughts?

What would you do for Whakarewarewa Forest?
Your thoughts?

What would you do for Kuirau Park?
Your thoughts?

Should we have a CCO to help move things forward?
How do we fund a CCO?
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Your thoughts?

What would you with our Pensioner Housing?
Your thoughts?

Please share your thoughts on the Financial Strategy:

What would you with the differentials?
Your thoughts?

What would you do with the UAGC?
Your thoughts?

Further Comments:
The Eco Design Advisor Network encourages the Rotorua Lakes Council to employ an Eco Design
Advisor to support Rotorua residents to design, build and upgrade their homes to be warm, dry,
healthy, and efficient.

Attachment:
Yes
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The Eco Design Advisor Network
The Eco Design Advisor Network encourages the Rotorua Lakes Council to employ an Eco Design
Advisor to support Rotorua residents to design, build and upgrade their homes to be warm, dry,
healthy, and efficient.

Supporting Information:
Eco Design Advisors are experts in the field of home performance advice with a robust knowledge
base which draws on the latest New Zealand and overseas research. Working in councils, they
advise local residents on how to design, build, and upgrade homes to be warm, dry, healthy, and
more energy and water efficient. Eco Design Advisors review house plans, assess existing homes
providing a personalised upgrade plan for homeowners to follow, and provide advice on how to
effectively and more cheaply operate a home. Research has shown that one-to-one consultations
and individualised advice is an effective way to provide residents with access to information and
motivate them to make changes to their homes. Councils provide considerable value to ratepayers
in offering this free service, as well as upgrading local housing stock, improving housing affordability
(through reduced operating costs) and housing-related health outcomes for residents, and reducing
residential demand on local infrastructure (e.g. water).
Councils which currently employ Eco Design Advisors are: Christchurch City Council, Nelson City
Council, Hutt Valley City Council, Kapiti Coast District Council, Palmerston North City Council,
Hamilton City Council and Auckland Council. Dunedin City Council is in the process of advertising for
an Eco Design Advisor.
For more information, visit www.ecodesignadvisor.org.nz

