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Compulsory Third Party (CTP) insurance 

Neil Singleton, Insurance Commissioner from the Motor Accident Insurance Commission (MAIC) provided an 

overview of the analysis prepared for the Queensland Government’s consideration in determining the final 

policy position for the inclusion of ride-booking into the Queensland CTP insurance scheme. The analysis 

contained updated actuarial calculation, potential impact of the different options including overall scheme 

structure, affordability and pricing.  

The reference group was also advised that MAIC is continuing to work with the Department of Transport and 

Main Roads (TMR) on policy implementation and noted the tight timeframes within which further consultation 

with insurers would take place. 

Industry Adjustment Assistance Package 

Transitional Assistance Payments 

PTIRG acting Chair Matthew Longland, Deputy Director-General, TransLink advised the reference group that 

payments under the Transitional Assistance Payments Scheme administered by QRAA were being processed 

effectively noting the simplicity and timeliness would benefit recipients. Since the scheme commenced on 23 

December 2016 QRAA have received 1,727 applications representing approximately 70% of eligible 

participants. As of 27 January 2017 $27 million in payments had been distributed from the $60 million 

allocation.  

Enquiries regarding applications for the transitional assistance payment can be directed to QRAA on telephone 

07 3032 0595 or contact_us@qraa.qld.gov.au. 

Hardship Fund 

Suzanne Rose, A/General Manager, TransLink Division provided an overview on the industry engagement 

that TMR has undertaken to support the implementation of the Hardship Fund. Since the last meeting, two 

workshops were held on 19 and 20 December 2016.The first workshop targeted industry representatives who 

held or operated more than five taxi or limousine licences while the second workshop targeted licences holders 

with less than five licences. 

Workshop participants broadly agreed that the January to March operating period is traditionally a low revenue 

period for the taxi industry and that speed and immediacy of payments was paramount. Participants in both 

workshops were reluctant to support payments based on hardship eligibility criteria as this would delay the 

distribution of assistance. 

Workshop participants held divergent views on a number of issues such as who should receive hardship 

assistance – some participants supported only operators while others supported taxi licence holders and 

operators and limousine licence holders. 
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Stage 2 Reforms update  

TMR held three industry workshops in early 2017, providing industry an opportunity to input into the policy 

development process for stage two reforms to the personalised transport industry. The workshop numbers 

were limited to approximately 20 attendees to ensure opportunity for full participation with participants 

representing taxi, limo and the ride–booking industry, as well as representatives from the disability sector, 

drivers groups, police, and consumers. 

Reference group members were provided an overview of the three workshops covering accessibility, 

accountability and safety respectively held on 19, 23 and 25 January 2017. Participation and discussion at the 

workshops was comprehensive. The key directions arising from each workshop are listed below. 

Accessibility Accountability Safety 

• mandatory affiliation with 

booking entities – accessible 

services 

• mandatory driver training 

• Disability Standards for 

Accessible Public Transport 

2002 (DSAPT) compliance 

• booking entity authorisation 

• mandatory affiliation to a 

booking entity for all services 

• clear accountabilities 

identified for all parties in the 

chain of responsibility 

• enforcement of non-

compliance 

• fatigue management 

• review security camera 

specifications – with no 

compromise to safety 

• investigate camera download 

simplification 

• mandatory annual vehicle 

inspection 

Reform timetable 

The reference group was provided with an update of the next steps in the implementation of stage 2 reforms: 

• policy positions being refined to incorporate input from industry workshops 

• preparation of drafting instructions and subject to government endorsement the Bill would be 
introduced to Parliament and referred to committee 

• implementation of stage two reforms, including updates to systems, operational policies and 
procedures and development of transitional arrangements. 

Actions from previous meeting 

It was agreed that six of the seven actions had been completed. Action 5 remains outstanding and TMR will 

continue to investigate short and long term options relating to publishing licence values. 

Actions from 30 January 2017 

1. TMR to provide information on penalties for non-disclosure of drivers (e.g. those who do not appropriately 

register their vehicle for the correct purpose). 

2. TMR to consider options for providing regular updates on compliance and enforcement activity. 


