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What’s next?

There are a number of new 
conversations on the website which 
are currently open for contributions. 

Please keep visiting our 
website to be a part of the 
conversation and have your 
say. We will be listening.

Click here to see all comments 
from this conversation.

My local Post Office connects 
my community  
 
   Contributors listed a range of reasons why 
they believed their local Post Office was 
vital to their community.

   Reasons included:  their local Post Office 
was like family, it it acted as a meeting 
place for the community, and it is 
particularly important for the elderly and 
those living in rural areas. 

   A number of people highlighted that the 
services and convenience offered at their 
Post Office were appreciated.  

   There was some concern that any 
relocation or closing down of Post Offices 
has an impact on local communities. 

“For me it’s a place where one often  
meets locals who you rarely see socially.  
To see several small groups chatting  
outside is normal when they come to  
collect their mail.”

Service at my local Post Office 
could be improved  
 
   Some contributors had negative 
experiences at their local Post Offices. 

   They felt that the service they received 
at their local Post Office was not up to 
standard.

“I also now often have to line up & wait a lot 
longer to post my items.” 

My local Post Office provides 
a great service       

 There were also positive reviews of service 
received at local Post Offices.

 The range of services available and 
friendly employees were highlighted by 
many as an attractive proposition. 

 One person said they had lived overseas 
for many years and found the service 
at Australian Post Offices of a very high 
standard.  

“It never fails when I go in that I am 
greeted with a true smile and welcome.  
Service is speedy, well informed, and 
happily offered.”
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