
Housing Fact Sheet 

Housing is an important contributor to wellbeing. Having a place to call home that is safe, warm and 

dry is a basic human right.  

Key Challenges, drivers and issues 

 Our population is growing faster than homes are being built  

 Long lead times for housing development from concept to turn key 

 Some land zoned for new housing is not yet being developed by owners  

 Cost to manage storm-water and other development costs 

 Housing shortage of supply driving increased house values, rental and purchase 

prices  

 Air BNB market utilising some properties previously providing long term 

accommodation for local residents 

 A pattern of increasing longer-term renters and lower levels of home-ownership 

 Homelessness- over 388 applicants receiving Emergency Housing Grants. Ministry of 

Social Development needing to use short term visitor accommodation for emergency 

and transitional housing due to lack of housing supply  

 Increased demand for housing assistance with over 177 applicants waiting for public 

housing 

An increase in population has put pressure on Rotorua’s housing market because there are 
not enough new homes being built for the number of additional people living in the district.  
Although we have a large amount of land available for homes, this land is not being 
developed for various reasons, such as a lack of infrastructure available or because land is in 
multiple ownership which can complicate decision making.  Some areas that could be 
developed to include multiple units remain as single homes. There are also pressures from a 
movement away from long term rental to short term letting platforms like Airbnb. These 
factors influence housing availability, affordability and quality in both the home ownership 
and rental markets.   

In part because the demand for housing exceeds supply, average residential house values in 
Rotorua have increased from $268,628 in March 2015, to $472,566 in March 2019. 
Alongside this, average rents have increased from $262 per week in March 2015 to $345 per 
week in September 2018. 

Regional policy statements require new development to reduce storm water run-off by 20% 
on current levels.  This is a massive target to meet when green field development has little 
run-off.  It is difficult for new developments to provide for additional storm water 
interventions like retention ponds, and this drives up costs of development. 

Rotorua has a relatively high proportion of households dependent on a benefit, over 7000 
individuals were in receipt of a benefit in December 2018.  This drives need for social 
housing.  

Poor quality of housing is also of concern- lack of maintenance, poor construction and age, 

as well as the impact of buildng to the minimum building standards. 



Council role and response: 

 

 
Council can use the following levers and opportunities to address the above challenge 

areas  

 Integrated planning and consenting for speed, quality of developments 

 Development contributions- support related infrastructure 

 District Plan changes to support density, locations, quality, sustainable design and 

resilience to climate changes 

 Identify surplus Council land that could be available for housing development 

 Continue to lobby central government for capital investment in local social and 

affordable housing 

 Continue to provide 152 pensioner housing units  

 Support papa kainga developers 

 Consider regeneration and reinvigoration projects to encourage quality increased 

density/ infill development 

Council has a role to use our land more efficiently and to create a variety of housing types. 

Creating a Rotorua Housing Accord/Housing plan: (mechanism now being removed) In 
August 2017 a Rotorua Housing Accord was signed with the Government, agreeing to work 
together to address housing supply and affordability. Additionally working with Housing 
New Zealand, the Government announced its intent to build up to 80 new social housing 
properties by 2020, as well as refurbish existing social housing stock to ensure it fit for 



purpose and matches tenants’ needs. The government is also encouraging community 
housing providers to partner with the Ministry of Social Development to help reach the goal.  
Council is working with central government to ensure the location and design of these 
homes, meet the objectives of the district’s spatial plan. 

‘Housing First’ Service: The Council advocated to the Ministry of Housing and Urban 
Development for a ‘Housing First’ service, which commenced 1 May 2019. The service 
provides housing and wrap-around support services for people who are chronically 
homeless. 

Papa kainga: There is an opportunity to ensure Council processes support the creation of 

Papa kainga housing, and to explore new ways of enabling housing development on Māori 

land without necessarily transferring title.  The support for housing aspirations has been 

explicitly stated in the Rotorua Housing Accord, making the assistance of Te Puni Kokiri 

available to explore options for the development of Papa kainga housing. 

 

 


