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STATEMENT OF COMMITMENT TO ABORIGINAL AUSTRALIANS 
 
 
The City of Wagga Wagga acknowledges and respects that Aboriginal people were 
the first people of this land and the Wiradjuri people were the first regional 
custodians of the Wagga Wagga Local Government Area. This recognition includes 
acceptance of the rights and responsibilities of Aboriginal people to participate in 
decision making. 
 
Council acknowledges the shared responsibility of all Australians to respect and 
encourage the development of an awareness and appreciation of each other’s origin. 
In so doing, Council recognises and respects the heritage, culture, sacred sites and 
special places of Aboriginal people.  
 
Council is committed to developing programs to improve the wellbeing of all City of 
Wagga Wagga residents as well as facilitating reconciliation between Aboriginal and 
non-Aboriginal people. 
 
Council recognises that social justice and reconciliation are fundamental to achieving 
positive changes. Council will continue to actively encourage Aboriginal and non-
Aboriginal people to work together for a just, harmonious and progressive society. 
 
Council recognises the richness of Aboriginal cultures and values in promoting social 
diversity within the community. 
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The Integrated Planning and Reporting (IPR) 
framework 
 
The Integrated Planning and Reporting framework opens the way for Council and 
our community to have important discussions about funding priorities and service 
levels, how these shape our local identity and how we can work together to create a 
more sustainable future. 
 
Under NSW Government legislation, councils must prepare a number of plans that 
provide details on how they intend to deliver works and services in the short and long 
term. 
 
These plans are based on the community’s priorities, which have been identified in 
the Community Strategic Plan, and present a balanced approach to long and short 
term planning that considers how the resources available to Council can be used to 
deliver our community’s outcomes. These documents are: 
 
Community Strategic Plan 
The Wagga View Community Strategic Plan 2040 looks at where we want to be as a 
community in 2040. It defines our community’s priorities and goals and focuses on 
how we can achieve these goals together. Wagga View is Council’s highest level 
plan and is used by Council, stakeholders and other agencies to guide policy, 
establish service delivery and inform plans. The Community Strategic Plan 
addresses community outcomes across five strategic directions: 

• Community Leadership and Collaboration 
• Safe and Healthy 
• Growing Economy 
• Community Place and Identity 
• The Environment 

 
Delivery Program 
The Delivery Program is Council’s four-year statement of commitment to the 
community from the elected Council. It details the specific strategies that Council will 
implement to help achieve the community’s priorities and goals as set out in the 
Community Strategic Plan. 
 
Operational Plan 
The Operational Plan is reviewed and developed yearly. It details the specific 
actions, projects and program Council will undertake under each of the strategies 
outlined in the Delivery Program. The Operational Plan will also allocate 
responsibility and provide a detailed budget for each year.  
 
Resourcing Strategies 
The Resourcing Strategies consist of three components; the Long Term Financial 
Plan, the Workforce Plan and the Asset Management Plan. 
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Long Term Financial Plan 
The Long Term Financial Plan outlines the future finances of Council’s operations 
taking into consideration key elements such as rate movements, service levels to our 
community, major infrastructure, asset replacement and renewals as well as loans, 
cash reserves and the Revenue and Pricing Policy. 
 
Workforce Plan 
The Workforce Plan aims to ensure Council’s workforce has the right skills, at the 
right time and in the right quantities to ensure sustainable service delivery.  
 
Asset Management Plan 
The Asset Management Plan provides tools to assist Council’s decision making on 
infrastructure funding needs, the impacts of budget decisions into the future and the 
resourcing requirements needed to meet agreed levels of service delivery.  
 
Annual Report 
The Annual Report provides an overview of Council’s performance and activities 
during the financial year and includes the audited financial statements for the year.  
 
The activities and actions reported are based on objectives and performance targets 
identified in the Combined Delivery Program and Operational Plan.  
 

What is this document? 
 
This document is the Combined Delivery Program and Operational Plan required to 
be produced by Council as part of the Integrated Planning and Reporting 
requirements under the Local Government Act 1993. 
 
Council’s Delivery Program details the specific strategies from Wagga View we will 
focus on over the 4-year term of council. It is the elected council’s direct response to 
the community priorities and objectives as set out in the community strategic plan. 
 
Council’s Operational Plan details the specific actions, projects and programs we 
will undertake in 2019/20 and sets the expectations for the level of service we will 
deliver during the year. 
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Mayor and General Manager Message 
 
It has been said many times that this is the most exciting time for Wagga Wagga, 
and this year is no exception! 

We are in the midst of a transformational period that will define both the growth and 
vision of our city and villages for many years to come. Wagga Wagga has always 
been a great place to live, visit and invest and we are set for a positive and exciting 
future. The State Government has identified Wagga Wagga as an area of “significant 
growth” that will swell to 100,000 residents under their new 20-year plan for regional 
NSW. Under the plan, the region will have to create 14,000 additional jobs by 2038 
in order to support a regional city of 100,000 people. Over the next decade, more 
than two billion dollars will be injected into our community by both the public and 
private sector.  

Earlier this year, the Deputy Premier also announced that the Bomen industrial park 
to the north of the city has been declared a special activation precinct. This is a very 
exciting announcement for the city that will attract considerable state government 
funding to enable NSW to compete for business against Victoria and Queensland. 
The progress that the City is seeing is indicative of the significant support that 
Wagga Wagga is receiving from the three levels of Government. 

Over the next 12 months Council will continue to plan for the future and build on the 
already solid foundations established through key strategic documents such as the 
Revised Floodplain Risk Management Study and Plan, the Wagga Wagga Integrated 
Transport Strategy 2040 (WWITS), the Recreation, Open Space and Community 
Strategy 2040 (ROSC) and the Disability Inclusion Action Plan 2017-2021 (DIAP).  

Major projects 
A number of important projects that provide vital facilities and create economic 
opportunities will be completed or get underway this financial year, including the 
following: 
 

• Finalising the upgrade of the Main City Levee Bank to fortify the local 
economy and provide peace of mind for residents 

• Continuing to develop and implement elements of the Riverina Intermodal 
Freight and Logistics Hub (RiFL) and the Special Activation Precinct (SAP) 

• Commencing negotiations to integrate a new school within the planned 
northern sporting and recreation precinct 

• Implementing Local Strategic Planning Statements to identify future growth 
areas for the city and finalising structure plans for areas such as the northern 
growth area and health precinct 

• Implementing the Active Travel Plan, which received $11.8M in funding to 
construct a network of cycle routes and end-of-trip facilities to reduce reliance 
on private motor vehicles, and instead promote cycling as a legitimate mode 
of transport 

• Continuing Stage 2 of the Riverside Project to reactivate the Wagga Beach 
precinct and develop the area as a focal point and destination for residents 
and visitors, as well as creating linkages to the city’s CBD and existing civic 
precinct 
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The city continues to prove itself to be a fantastic destination for short or long stays, 
with visitors able to use it as a base to explore all that the Riverina region has to 
offer. Tourism is a vital part of the city’s economy, with visitors spending 
approximately $353 million in local businesses each year. Council and local 
businesses are working together to capitalise on the more than 1.3 million visitors to 
our city annually. 
 

Councillor Greg Conkey OAM  Peter Thompson  

Mayor      General Manager  
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Our Community 
Located on the banks of the Murrumbidgee River in the heart of Wiradjuri Country, 
Wagga Wagga is the centre of the Riverina area and is the largest inland city in 
NSW. 

• Population 64,416 
• Area 4,826 sq km  
• Location to cities - Sydney (455km), Melbourne (452km) Canberra (230km) 
• New connectivity map – economic snapshot 

Population 
• 36.6% of population under 25  
• 9.4% of our population was born overseas with top 5 countries being United 

Kingdom, India, New Zealand, Philippines and China 
• 6% of the population coming from countries where English was not their first 

language  
• 5.6% of the population identify themselves as Indigenous or Torres Strait 

Islander.   
• 4.9% of the population in 2011 reported needing help in their day-to-day lives 

due to disability. 
Education and Employment 

• 22.6% of our population has a degree or higher  
• 21% of the population earned over $1,500 a week 
• 26% of households in Wagga Wagga are classified as low income (earn less 

than $650 per week) 
• Largest industry of employment was health care and social assistance 

(14.5%)  
• Unemployment rate was 5.7%  

Housing 
• 34% of the rental population pays between $200 and $300 per week. 
• 76% of homes had internet connection  
• Only 0.7% of our dwellings are considered to be high density 

 
 
About Wagga 
Wagga Wagga is a vibrant city nestled in the heart of the Riverina on the banks of the 
Murrumbidgee River. The largest city in inland New South Wales, Wagga Wagga 
encompasses a total land area of 4,826 sq km and is perfectly situated about 455 
kilometres south-west of Sydney and 452 kilometres north-east of Melbourne, making 
it highly accessible.  
 
Wagga Wagga offers a unique quality of life that is unparalleled in its natural beauty, 
housing affordability, diverse employment opportunities and a wide offering of 
community infrastructure, services and lifestyle activities. With a population of 
approximately 65,000 residents, Wagga Wagga is a thriving and cosmopolitan city that 
supports a highly diverse and dynamic economy. Without the reliance on a single 
sector, the city can maintain growth and prosperity. Wagga Wagga has a total labour 
force of more than 35,000 people, experiencing a 3.3% increase in job growth over 
the previous financial year. 
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Most of Wagga Wagga’s population live within the urban and suburban areas of the 
city; but many residents also enjoy the village lifestyle of Collingullie, Currawarna, 
Galore, Humula, Ladysmith, Mangoplah, Oura, Tarcutta and Uranquinty. 
 
Wagga Wagga offers a diverse range of traditional and contemporary cultural 
experiences with art galleries, museums, theatres and performance spaces. Alongside 
a thriving arts community there are festivals and 650 events being held in the city each 
year, these range from community to large scale visitor attraction events. Our streets 
blend heritage buildings, public artworks, sculptures and gardens, providing a perfect 
environment for people to explore our vast range of shops, award winning restaurants, 
microbreweries, authentic pubs and cafes.  
 
Wagga Wagga is a city of tourism and enjoys over one million visitors annually who 
come to explore everything we have to offer. Wagga Wagga boasts an active 
community with sport and recreation being a central part of the lifestyle. Whether its 
water sports at Lake Albert, walking and biking through our natural areas like the 
Riverside, the Wiradjuri Walking track, or enjoying the more formal sporting codes and 
disciplines on offer, the high quality facilities across the city cater for it all. 
 
Having four distinct seasons, a warm community and wealth of character make Wagga 
Wagga an ideal destination for residents and visitors all year round. 
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Our Councillors 
 
Councillor Greg Conkey OAM (Mayor) 
Councillor Greg Conkey OAM was first elected to Council in 2012 and has served 
continually since that date. 
Councillor Greg Conkey OAM was elected Mayor in September 2016 and 2018. 
M: 0417 467 760 
E: councillor.conkey@wagga.nsw.gov.au 
 
Councillor Dallas Tout (Deputy Mayor) 
Councillor Dallas Tout was first elected to Council in 2012 and has served 
continually since that date. 
Mobile: 0427 448 525 
Councillor Tout was elected Deputy Mayor in 2014, 2015, 2016 and 2018. 
M: 0427 448 525 
E: councillor.tout@wagga.nsw.gov.au 
 
Councillor Vanessa Keenan 
Councillor Vanessa Keenan was first elected to Council in 2016. 
M: 0418 445 131 
E: councillor.keenan@wagga.nsw.gov.au 
 
Councillor Paul Funnell 
Councillor Paul Funnell was first elected to Council in 2012 and has served 
continually since that date. 
M: 0459 988 402 
E: councillor.funnell@wagga.nsw.gov.au 
 
Councillor Yvonne Braid OAM 
Councillor Braid OAM was first elected to Council in 2008 and has served continually 
since that date. 
Councillor Braid OAM was elected Deputy Mayor in March 2012. 
M: 0402 214 556 
E: councillor.braid@wagga.nsw.gov.au 
 
Councillor Rod Kendall 
Councillor Rod Kendall was first elected to Council in 2004 and has served 
continually since that date. 
Councillor Kendall was elected Mayor in 2012, 2013, 2014 & 2015. 
M: 0467 552 263 
E: councillor.kendall@wagga.nsw.gov.au 
 
Councillor Tim Koschel  
Councillor Tim Koschel was first elected to Council in 2016. 
M: 0400 721 880 
E: councillor.koschel@wagga.nsw.gov.au 
 
  

mailto:councillor.conkey@wagga.nsw.gov.au
mailto:councillor.tout@wagga.nsw.gov.au
mailto:councillor.keenan@wagga.nsw.gov.au
mailto:councillor.funnell@wagga.nsw.gov.au
mailto:councillor.braid@wagga.nsw.gov.au
mailto:councillor.kendall@wagga.nsw.gov.au
mailto:councillor.koschel@wagga.nsw.gov.au
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Councillor Dan Hayes 
Councillor Dan Hayes was first elected to Council in 2016. 
M: 0447 231 080 
E: councillor.hayes@wagga.nsw.gov.au 
 
Councillor Kerry Pascoe 
Councillor Kerry Pascoe was first elected to Council in 2004 and has served 
continually since that date. 
Councillor Pascoe was elected Mayor in 2004, 2005, 2006, 2007, 2008, 2009 and 
2011. 
M: 0408 692 306 
E: councillor.pascoe@wagga.nsw.gov.au 
 
 
  

mailto:councillor.hayes@wagga.nsw.gov.au
mailto:councillor.pascoe@wagga.nsw.gov.au
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Disability Inclusion Action Plan 
Disability inclusion action planning supports the fundamental right of choice for 
people with disability in our community, providing them with the opportunities and 
ability to choose how they live their lives and enjoy the benefits of living and working 
in our great community on the Murrumbidgee. 
 
Wagga Wagga City Council’s Disability Inclusion Action Plan (DIAP) 2017-2021 was 
developed following broad community consultation about what the community 
wanted for the City’s future. Through the community engagement process the people 
of Wagga Wagga and surrounding rural villages indicated that inclusion was very 
important to our future.  
 
This strongly supported Council’s commitment to disability inclusion action planning 
as prescribed through the Disability Inclusion Act 2014 (DIAP 2014) and “inclusive” 
was therefore added to our vision and identified as a “guiding principle” in our 
Community Strategic Plan. 
 
The DIAP also provides clear direction to ensure Council is developing a liveable city 
which is thriving, connected, innovative and inclusive. The plan includes a list of 
actions that Council will deliver over the next four years within the Wagga Wagga 
Local Government Area to remove barriers to access and increase opportunities for 
inclusion of people with a disability in our community. 
 
Wagga Wagga City Council is committed to disability inclusion action planning and 
actions identified for delivery in the 2019/20 financial year have been included below.  
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Action Item from DIAP Measures Timing Responsible 
Manager 

2.11 Review options to 
increase accessibility to 
Lake Albert for 
recreational fishing etc 

Review of access to 
Lake Albert is completed 

Cost of works to increase 
access is scoped  

Recommendations 
provided to council for 
consideration in LTFP 

Year 3 Manager City 
Strategy 

3.2 Review recruiting and 
volunteering policies and 
procedures to include 
equitable provisions for 
improved access by 
people with a disability 

Policies/procedures are 
reviewed 

Recommendations are 
implemented  

Employee opinion survey 
conducted to identify 
type and level of support 
required  

Workforce profile is 
inclusive and reflective of 
community demographic 
where possible and 
supports meaningful 
employment 
opportunities 

Year 3 Manager People 
and Culture 

4.11 Amend Events guide 
to include an accessibility 
checklist for anyone 
organising an event 
include recommendation 
for accessibility resources 
and support services 
Auslan Interpreters 

Accessibility checklist is 
included in events guide  

Document is made 
provided to public and 
council officers booking 
or running an event. 

Year 3 
Manager 
Community 
Services 

4.12 Promote the 
companion card to 
reduce cost for carers 
required to accompany a 
person with a disability. 

Increase in number of 
events that allow usage 
of Companion Card. 

Year 3 
Manager 
Community 
Services 
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Action Item from DIAP Measures Timing Responsible 
Manager 

1.3 A suite of inclusive 
programs are offered 
across the City of Wagga 
Wagga’s cultural facilities 
that include targeted 
programs, shows and 
exhibitions for people 
with disabilities 

Number of inclusive 
programs available 
through all cultural 
facilities annually 

Ongoing 
Manager 
Community 
Services 

1.4 Promote 
programming in cultural 
facilities to services 
working with people with 
disabilities and included 
in council news 

All accessible programs 
and exhibitions are 
actively promoted to 
services who provide 
support and assistance 
to people with a disability 
through networks 

Ongoing 
Manager 
Community 
Services 

1.5 Include images that 
represent the diversity of 
our community in future 
plans and publications 
e.g. people with 
disabilities and culturally, 
socially diverse groups 

100% of all future plans 
and publications with 
imagery developed by 
council will be inclusive 
and represent our 
community’s diversity 

Ongoing 
Manager 
Marketing and 
Communications 

1.7 Promote days and 
weeks that celebrate 
ability and diversity such 
as Mental Health Month, 
International Day of 
people with a disability to 
our community. 

Publicise inclusive 
events through council’s 
social media channels 
and existing databases 

Ongoing 
Manager 
Community 
Services 
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Action Item from DIAP Measures Timing Responsible 
Manager 

2.7 Support funding for 
community groups and 
services to improve 
accessibility and apply 
principles of universal 
design in buildings and 
service delivery 

Annual grant category of 
health and wellbeing is 
amended to include a 
requirement for 
applicants to 
demonstrate how they 
plan to “Increase access, 
equity and participation 
for people living with a 
disability”. 

Community Programs 
and projects category is 
fully expended.  

Support letters are 
written upon request to 
all agencies and 
community based 
organisations seeking 
other grants to increase 
accessibility. 

Ongoing 
Manager 
Community 
Services 

2.21 Promote subsidised 
schemes and community 
transport 

Schemes and community 
transport options are 
promoted through 
networks  

Advocate for increased 
access to public and 
community transport 

Ongoing 
Manager 
Community 
Services 

2.30 Promote what 
council has achieved in 
accessibility in the 
community through 
council news and online. 

Number of articles 
promoting improvements 
to accessibility for the 
community published in 
council news and 
through social media. 

Ongoing 
Manager 
Marketing and 
Communications 
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Action Item from DIAP Measures Timing Responsible 
Manager 

2.31 Publicise the 
availability of accessible 
facilities through online 
mapping e.g. Accessible 
parking spaces and 
toilets and hearing loops 

Online interactive maps 
are available for people 
to locate accessible 
facilities within the Local 
Government Area on 
council website  

Sites are updated and 
maintained 

Ongoing 

Manager 
Information and 
Customer 
Service 

3.4 Undertake annual 
employee opinion survey 
of employees to gauge 
workplace diversity and 
employees’ attitudes to 
inclusion and accessibility 

Employee opinion survey 
completed  

Information used to 
inform better decision 
making for employee 
support 

Ongoing Manager People 
and Culture 

3.6 Provide Equal 
Employment Opportunity 
training to all employees 
as part of corporate 
training package. 

Training is provided Ongoing Manager People 
and Culture 

3.10 Provide training to 
all employees on bullying 
and harassment 

Training is provided Ongoing Manager People 
and Culture 

4.9 Conduct annual 
consultation both 
internally and externally 
to monitor councils 
progress in delivering 
commitments outlined in 
the Disability Inclusion 
Action Plan and inform 
the community of these. 

Annual consultation is 
undertaken Ongoing 

Manger 
Community 
Services 

  



16 | P a g e  
 

Financial Overview 
 
Long Term Financial Plan 
 
Financial sustainability is one of the key issues facing local government. This is due 
to several contributing factors, including growing demands for community services 
and facilities, constrained revenue growth and ageing infrastructure. 
 
The Long Term Financial Plan (LTFP) is an essential element of the resourcing 
strategy. It details how Council can achieve the strategic aspirations outlined in the 
Community Strategic Plan in terms of time, money, assets and people. 
 
The LTFP is formulated, using a number of estimates and assumptions, to project 
the future revenue and expenditure required of the Council to deliver those services 
and projects expected by the community. In doing so, it addresses the resources that 
impact the Council’s ability to fund its services and capital works whilst remaining 
financially sustainable. 
 
The draft budget for 2019/20 is balanced with the remaining financial years 
projecting deficits in the former years and surplus positions in the latter years of the 
10-year rolling plan. These projected positions highlight the significant issues that 
Council has been facing due to the unfavourable adjustments to revenue sources 
(Financial Assistance Grants and Rate Pegging restrictions) in previous financial 
years. 
 
The LTFP is also reviewed during the year and changes adopted via the Monthly 
Financial Performance Report that is presented to Council. This report assesses 
Council’s performance against budget each month. If there are any changes to the 
budget as a result of this process they are reported to Council and adjusted in the 
Long Term Financial Plan. 
 
The objectives of the Long Term Financial Plan are: 
 

• to provide a forecast financial position over 10 years to ensure that the 
Council remains financially sustainable 

• to support the implementation of the Wagga View: Community Strategic 
Plan 2040 

• to identify and highlight future challenges, issues and financial trends to 
ensure that they are proactively addressed 

• to ensure compliance with legislative requirements of integrated planning 
and reporting contained in the Local Government Act and the guidelines 
produced by the NSW Office of Local Government  

• to continue the trend towards meeting all seven of the ‘Fit for the Future’ 
ratios. 
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Fit for the Future 
 
The Minister for Local Government, in response to the findings of a comprehensive 
three-year independent review of local government, announced the ‘Fit for the 
Future’ Local Government reform package. As part of this package all councils were 
requested by 30 June 2015 to assess their current financial situation, consider 
whether or not they have the appropriate scale and capacity to meet the future 
needs of their communities and to develop a plan to ensure they are financially 
sustainable in the future. 
 
A Fit for the Future council is one that is: 
• Sustainable 
• Efficient 
• Effectively manages infrastructure and delivers services for communities 
• Has the scale and capacity to engage effectively across community, industry and 

government. 
 
In October 2015, IPART deemed the Wagga Wagga City Council ‘Fit for the Future’ 
as a stand-alone organisation based on the actions and strategies identified in 
Council’s improvement proposal. The improvement proposal outlines how Council is 
committed to a number of key improvement strategies to meet five of the 
benchmarks and trend towards the remaining two benchmarks by 2019/20.  
Council’s Fit for the Future improvement proposal can be accessed on our website. 
 
The key improvement strategies that were implemented from 2016/17 to improve 
Council’s financial position and sustainability include targeted efficiencies of $800K 
annually and increased revenue targets of $300K. Council will direct these funds 
towards the renewal of infrastructure and maintenance of assets which will assist in 
reducing the infrastructure funding shortfall. 
 
A key consideration in Council’s decision making, as part of this improvement plan is 
the ongoing commitment to improving our financial position and sustainability. This 
includes maintaining and improving the unrestricted cash and investments result 
whilst achieving a balanced or preferably a surplus budget each financial year. 
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Financial Strategy 
 
Council is committed to operating in a financially sustainable framework, to ensure 
that the community and other stakeholders can rely upon the ongoing provision of a 
full and diverse range of high-quality community services, facilities and infrastructure. 
 
Council plans to maintain its financial position and performance, to ensure resilience 
and a capacity to adapt and respond to arising community needs in a measured and 
equitable manner. 
 
The six (6) Key Financial Strategies employed in Council’s financial planning process 
are: 

1. Financial sustainability  
Balanced Budgets 
Maintain Unrestricted Cash and Investments 

2. Prudent financial investment 
3. Effective utilisation of funding sources to fund capital works 
4. Maintain tight control over expenditure and staff numbers, while still 

maintaining best value services, facilities and infrastructure 
5. Maintain/move towards above benchmark results against key performance 

indicators 
6. Narrow the Infrastructure Funding Gap 
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Delivery Program Budget  
 
The below table displays Council’s net budget position for the next four years.  
 
Further details of the budgeted capital works program can be found in Appendix 1.   

  BUDGET 
2019/20 

BUDGET 
2020/21 

BUDGET 
2021/22 

BUDGET 
2022/23 

Revenue From Continuing Operations 
    

Rates & Annual Charges (68,124,368) (70,322,764) (72,594,419) (74,941,847) 
Special Rate Variation (1,612,524) (1,662,562) 0 0 
User Charges & Fees (28,440,057) (28,839,616) (29,725,078) (30,632,580) 
Interest & Investment Revenue (3,774,001) (4,289,307) (4,722,758) (5,309,356) 
Other Revenues (3,053,633) (3,112,808) (3,157,618) (3,237,250) 
Grants & Contributions provided for Operating 
Purposes 

(14,280,296) (14,612,012) (14,606,868) (14,871,773) 

Grants & Contributions provided for Capital Purposes (56,263,733) (59,048,448) (45,534,635) (22,939,270) 
Revenue From Continuing Operations (175,548,613) (181,887,516) (170,341,376) (151,932,075)      

Expenses From Continuing Operations 
    

Employee Benefits & On-Costs 46,012,119 48,665,952 50,236,708 51,973,990 
Borrowing Costs 3,587,823 4,113,959 4,107,332 3,799,490 
Materials & Contracts 32,361,760 31,914,036 31,863,619 31,892,252 
Depreciation & Amortisation 34,843,073 35,366,566 36,660,277 36,836,750 
Other Expenses 13,010,745 11,136,251 11,356,261 11,915,114 
Expenses From Continuing Operations 129,815,520 131,196,764 134,224,197 136,417,595      

Net Operating (Profit)/Loss (45,733,093) (50,690,752) (36,117,179) (15,514,479)      

Net Operating Result before Grants and 
Contributions provided for Capital Purposes 

10,530,640 8,357,696 9,417,456 7,424,790 
     

Capital and Reserve Movements 
    

Capital Expenditure - Renewals 36,829,667 28,547,535 24,543,530 17,132,458 
Capital Expenditure - New Assets 36,606,922 23,600,056 5,162,777 3,138,866 
Capital Expenditure - Potential Projects 41,659,206 59,072,396 37,726,236 17,247,646 
Loan Repayments 3,380,744 5,500,636 6,514,977 6,979,271 
New Loan Borrowings (21,222,532) (7,662,588) (750,000) 0 
Proceeds from Sale of Assets (1,502,910) (1,257,750) (1,225,350) (604,250) 
Net Movements to/(from) Reserves (15,174,931) (21,319,133) 1,771,878 9,215,681 
Total Capital and Reserve Movements 80,576,166 86,481,151 73,744,048 53,109,672      

Net Result after Depreciation 34,843,073 35,790,399 37,626,868 37,595,193      

Add back Depreciation Expense (non-cash) 34,843,073 35,366,566 36,660,277 36,836,750      

Cash Budget (Surplus)/Deficit 0 423,833 966,592 758,443 
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Major Projects and Capital Works 
 
Included in Council’s 2020/29 Long Term Financial Plan Capital Works Program are 
the following significant projects: 
 
Project Estimated Year(s) of 

construction 
Estimated 
Total Cost 

Levee Bank System Upgrades 2017/18 – 2021/22 $23.3M 
Eunony Bridge Road Bridge 
Replacement 

2018/19 + 2019/20 $10.6M 

Active Travel Plan 2018/19 - 2020/21 $13.2M 
Riverside – Wagga Beach Landscape 
Upgrade Stage 2 

2019/20 + 2020/21 $6.7M 

Pomigalarna Multisport Cycling 
Complex 

2018/19 - 2020/21 $9.2M 

Farrer Road Improvements 2018/19 + 2019/20 $6.3M 
Dunns Road Traffic Improvements 2019/20 + 2020/21 $9.0M 
Bolton Park Upgrade 2021/22 – 2024/25 $40.3M 
Northern Sporting Precinct 2019/20 + 2020/21 $6.6M 
RIFL Stage 2 (Rail Siding) 
RIFL Stage 3 (Industrial Subdivision 
Civil Works) 

2019/20 + 2020/21 
2020/21 + 2021/22 

$14.4M 
$31.0M 

 
The potential uncertainties around some of Council’s planned major projects have 
the ability to have a significant impact on the Long Term Financial Plan, both in 
regards to timing and costing and the utilisation of funding sources. 
 
Levee Upgrade Project – Existing Special Rate Variation - 2016/17 
to 2020/21 
 
Wagga Wagga City Council has been planning an upgrade to the levee system since 
2007 for the Main City and North Wagga Levees. Following extensive community 
consultation, Council resolved to upgrade the Main City Levee to a 1 in 100-year 
level of protection. The full impact of upgrading the North Wagga Levee is still to be 
considered as part of the Floodplain Risk Management Study. 
 
The upgrade of the Main City Levee will ensure the protection of both residences 
and businesses in Central Wagga in the event of a 1 in 100-year flood. This will 
reduce the likelihood that the area will need to be evacuated during a flood event, 
which can also have an immediate social and economic impact. In some flood 
events the upgrade will mean that flood levels in parts of the floodplain upstream and 
outside of the Main City Levee will increase slightly. 
 
The upgrade of the Main City Levee Bank project commenced in October 2017. 
 
The budgeted cost of upgrading the Main City Levee to a 1 in 100-year level of 
protection and upgrading the North Wagga Levee to a 1 in 20-year level of protection 
is $23.3M*: 
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Location Level of Protection Estimated Cost 
Main City Levee System 1 in 100 year $14,840,757 
North Wagga Levee 
System 

1 in 20 year $8,419,811 

Total Estimated Cost $23,260,568 
 
The funding ratio for the project is 2:1, with two-thirds ($15.5M) funded by Federal 
and State Grants and one third ($7.8M) funded by Council via a temporary Special 
Rate Variation (SRV) over a five-year period. This SRV commenced on 1 July 2016. 
Due to the extensive drought farmers have experienced over the past decade, 
Council resolved to charge the Farmland rate category a lower percentage than all 
other rate categories: 
 

Rates  
Category 

SRV – Levee 
Upgrade 

component  

Farmland 1.9% 

All other rates 
categories 

4.1% 

 
As the SRV is a temporary variation, at the end of the five-year period, rates payable 
in 2021/22 will revert back to the equivalent level to that if an SRV had not occurred. 
 
 
Capital Works 
Capital works projects and programs account for over $73 million of the planned 
activities for the 2019/20 financial year. There are three different categories of capital 
works; new, recurrent and potential. New capital projects refer to the one-off projects 
Council will undertake during the year. Recurrent capital projects refer to the 
expenditure allocated on an annual basis for capital works programs. The Potential 
capital projects are those that still require a resolution of Council to proceed and 
have therefore been excluded from the 2019/20 Delivery Program. A breakdown of 
individual projects and their costs can be found in: 

• Appendix 1 - New Capital Projects  
• Appendix 2 - Recurrent Capital Works 

 
Contributions, Grants and Donations 
 
Each year Council gives back to our community with over $2.1 million in 
contributions, donations and grant programs. These are broken up into six 
categories: community, cultural contributions, scholarships, annual grants program, 
road closures and other. For a full breakdown of our contributions, grants and 
donations see Appendix 3. 
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Delivery Program 
 

The Wagga View Community Strategic Plan 2040 looks at where we want to be as a 
community in 2040. It defines our community’s priorities and goals, and focuses on 
how we can achieve these goals together. Wagga View is Council’s highest level 
plan and is used by Council, stakeholders and other agencies to guide policy, 
establish service delivery and inform plans. The Community Strategic Plan 
addresses community outcomes across five strategic directions: 

• Community Leadership and Collaboration 
• Safe and Healthy 
• Growing Economy 
• Community Place and Identity 
• The Environment 

 

Council’s Delivery Program details the specific outcomes from Wagga View we will 
focus on over the 4-year term of council. It is the elected council’s direct response to 
the community priorities and objectives as set out in the Community Strategic Plan. 
 
All of Council’s services, programs and projects are aligned to these outcomes. 
 

Community Leadership and Collaboration 
The Community Leadership and Collaboration strategic direction centres on 
Council’s actions in relation to strategic and long-term planning, reporting, 
governance and customer service. It focuses on making Council’s processes more 
efficient and effective and outlines how Council communicates and consults with the 
community. 
 
Community Strategic Plan Objectives 
 

We have strong leadership 
We are informed and involved in decision making 
Council services reflect the needs of the community 

 
Delivery Program Outcomes  
 

1.1 Ensure transparency and accountability  
1.2 Plan long term for the future of the city  
1.3 Communicate with our community 
1.4 Ensure our community feels heard and understood  
1.5 Ensure efficient and effective processes  
1.6 Be easily accessible to all members of our community 
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Safe and Healthy 
The Safe and Healthy strategic direction focuses on the services and actions Council 
takes to ensure the community’s safety, from managing the physical environment to 
ensuring the health standards of the community.  It also includes the activities related 
to providing recreational spaces and programs for a healthy community. 
 
Community Strategic Plan Objectives  
 

We are safe 
We promote a healthy lifestyle 
We have access to health and support services that cater for all our needs 

 
Delivery Program Outcomes  
 

2.1 Create safe spaces and places  
2.2 Promote safety and safe behaviours 
2.3 Be responsive to emergencies  
2.4 Monitor and enforce public safety 
2.5 Provide services and facilities that make recreation a part of everyday life 
2.6 Promote participation across a variety of sports and recreation  
2.7 Promote services that support the community  
2.8 Provide services that support our community  

 

Growing Economy  
The Growing Economy strategic direction focuses on providing assets and services 
to help develop our transport networks and encourage economic growth. It also 
includes services, projects and events that make our city a great place to live and 
visit. 
 
Community Strategic Plan Objectives 
 

We are a regional capital 
We are a tourist destination 
We are a centre for education and training 
We have employment opportunities 
We are a hub for activity 

 
Delivery program Outcomes  
 

3.1 Ensure complete and accessible transport networks  
3.2 Encourage business investment to ensure the city is a leading centre for 

freight and logistics  
3.3 Attract and support local businesses and industry  
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3.4 Promote our City and villages  
3.5 Accommodate and provide support to visitors  
3.6 Provide a variety of events, festivals and activities 
3.7 Provide education and learning opportunities  
3.8 Provide career opportunities  

 

Community Place and Identity 
The Community Place and Identity strategic direction includes all the programs and 
activities Council delivers that bring people together. It also includes projects and 
programs that will help our spaces reflect our community. 
 
Community Strategic Plan Objectives 
 

We are proud of where we live and our identity 
We have opportunities to connect with others 

 
Delivery Program Outcomes  
 

4.1 Promote a strong sense of place  
4.2 Value our heritage  
4.3 Provide services that contribute to a family friendly city  
4.4 Provide services and facilities that make us a centre for arts and culture  
4.5 Activate community spaces to promote connectedness 
4.6 Provide programs and activities to bring us together 

 

Environment 
The Environment strategic direction contains programs, projects and services that 
contribute to the sustainability of our community. This includes managing our growth 
and impact on the environment, as well as protecting and maintaining our assets, 
both natural and built. 
 
Community Strategic Plan Objectives 
 

Plan for the growth of the city 
We protect and enhance our natural areas 
Create and maintain a functional and attractive built environment 

 
Delivery Program Outcomes  
 

5.1 Ensure sustainable urban development  
5.2 Provide healthy natural areas 
5.3 Look after and maintain community assets  
5.4 Create an attractive city  
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5.5 Improve the facilities of our spaces and places  
5.6 Educate the community in sustainability  
5.7 Be proactive with waste management  
5.8 Minimise our impact on the environment 
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Operational Plan 
 
Council has taken a new approach to business and operational planning. The focus 
for the 2019/20 financial year is on establishing baseline data for us to measure the 
efficiencies and effectiveness of our services.  
 
We want you to get a better understanding of the costs of our services and how well 
we are delivering the projects and services we are responsible for.  
 
To do this we have divided the operational plan into the service areas of Council. 
Each service area has identified their key outputs for the year, as well as the level of 
service they will deliver with the money and people they have. 
 
The services, projects and programs from each service area all directly align to 
objectives from the Delivery Program, which is Council’s commitment to delivering 
on the priorities and aspirations you told us when developing the Wagga View 
Community Strategic Plan 2040. 
 
 
Costs excluded from service summaries  
In calculating the costs of the services provided by Council, the costs for executive 
positions such as the General Manager, Directors, Councillors and support staff 
have been included in the below table. 
 
Costs Type  Expenditure  

Executive and support staff   

Includes the General Manager positions, four Director positions 
and 8 support staff as well as associated expenses.  

$3,265,658 

Councillor Expenses  $547,186 

Total $3,812,844 
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AIRPORT 
 

Wagga Wagga Airport currently supports two commercial airlines, QantasLink and 

Regional Express (Rex), as well as a range of businesses based within the commercial 

precinct at the airport and private hangars. The Airport team ensures the safety and 

security of the terminal facility by providing regular inspections, maintenance works 

and a baggage screening service. They are also responsible for the marketing of the 

airport terminal. 

 
Responsible Manager: Senior Project Manager 

5 Full-Time Staff 

Budget 2019/20 Income Expenditure  

Operating   ($4,498,693) $3,261,532 

Capital $0 $70,200 

SERVICE DELIVERY 
Safety and management plans updated and approved annually (or following 

regulatory changes or significant events) 

Daily, weekly, monthly and periodic safety and serviceability inspections completed 

Four-monthly WHS inspections 

Six-monthly security systems audits 

Annual Emergency Plan Exercises 

Monthly Fire Detection Inspections 

Six-monthly security systems inspections 

Annual CASA inspections 

Annual Technical Inspection 

Annual OLS Inspection 

Annual Electrical Inspection 

Annual Aerodrome Lighting Inspection 

Review Wildlife Hazard Management Plan annually 

Review Transport Security Plan annually  

Complete Asset Management Plan 

Complete review of the Airport Master Plan 

CAPITAL PROJECTS  
Airport - Terminal Flooring & Seating 
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MEASURING OUR PERFORMANCE 
Maintain a zero non-compliance notice rate for airport safety 

Comply with 100% of Aviation Screening Notices 

Receive approval by the Regulatory Authorities 

All outstanding items on the Corrective Action Register actioned and distributed  

Maintain an avoidable breach of security incidence rate of zero 

Maintain a zero non-compliance notice rate for passenger and baggage screening 

services 

Threat Image Projections performance of at least 85% 

Maintain a budget neutral service 

100% compliance with the Manual of Standards 

Compliance with CASRs and MOS 139, or as defined in approved exemptions 

No infringements of the Obstacle Limitation Surface  

Increase aviation income  

Increase non-aviation income 

LINKS TO DELIVERY PROGRAM 
3.1 Ensure complete and accessible transport networks 

3.3 Encourage business investment to ensure the City is a leading centre for freight 

and logistics 
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ART GALLERY 
 

The Wagga Wagga Art Gallery and National Art Glass Gallery adds to the cultural 

experience of the City by presenting a variety of art exhibitions, displays and programs 

each year. The Art Gallery team responsible for hosting, and providing spaces for, a 

range of functions, events and community engagement activities. Collection 

management is a vital part of gallery operations, with ongoing acquisitions and 

maintenance of the collection. 

 
Responsible Manager: Manager Community Services  

5 Full-Time Staff, 1.6 Part-Time Staff and 0.9 Casual Staff 

Budget 2019/20 Income Expenditure  

Operating   ($165,860) $1,158,437 

Capital  ($3,500) $32,162 

SERVICE DELIVERY 
Over the year, hold: 

2 outreach programs 

15 public programs 

13 education programs 

31 exhibitions 

and undertake condition audit of entire collection  

RECURRENT CAPITAL  
Acquire pieces for the Australian Print Collection $9,189 

Acquire pieces for the National Art Glass Collection $22,972 

MEASURING OUR PERFORMANCE 
Increase visitation by 5% 

85% customer satisfaction with engagement activities 

85% community satisfaction with exhibitions and displays 

Maintain environmental conditions within range of collection management standards 

LINKS TO DELIVERY PROGRAM 
3.6 Provide a variety of events, festivals and activities 

3.7 Provide education and learning opportunities  

4.4 Provide services and facilities that make us a centre for arts and culture 

4.6 Provide programs and activities that bring us together 
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CITY COMPLIANCE 
 

City Compliance is responsible for monitoring and enforcing the public safety of our 

community. This includes compliance monitoring and patrols for footpath obstructions, 

street activity, street parking, unattended items in public and fire hazards. City 

Compliance also manages the Glenfield Road Animal Shelter and companion animal 

compliance which includes animal welfare, impounding and rehoming of dogs and 

cats, managing dangerous dogs and investigating customer requests relating to 

companion animals.  City Compliance is also responsible for environmental and 

developmental compliance. This includes undertaking investigations and inspections 

and responding to pollution, dumped rubbish, noise and odour complaints.    

 

Responsible Manager: Manager Environment and City Compliance 

12 Full-Time Staff 

Budget 2019/20 Income Expenditure 

Operating   ($1,153,457) $2,213,676 

Capital $0 $144,430 

SERVICE DELIVERY 

Respond to regulatory requests for parking enforcement within 2 business days 

Process 90% of street activity applications within 10 business days  

Inspect footpath obstructions within 2 business days of receiving a request  

Inspect abandoned vehicles within 2 business days of receiving a request 

Respond to fire hazard reduction requests within 4 business days 

Hold an open day at the Glenfield Animal Shelter 

Respond to regulatory requests for dog attacks within 2 hours 

Respond to requests for roaming dogs within 4 hours 

Respond to customer requests for barking within 2 business days  

Deliver the ‘Pet of the Week’ education campaign weekly 

Deliver 3 educational campaigns per annum 
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Respond to environmental and developmental compliance requests within 3 
business days 

CAPITAL PROJECTS  
Cat Isolation Room at Glenfield Road Animal Shelter (GRAS) 

MEASURING OUR PERFORMANCE 

85% satisfaction with customer requests for compliance/ranger services 

80% of animals released/rehomed from animal shelter  

LINKS TO DELIVERY PROGRAM 

2.2 Promote safety and safe behaviours 

2.4 Monitor and enforce public safety  

5.8 Minimise our impact on the environment  
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CIVIC THEATRE 
 

The Civic Theatre team is responsible for the research and development of an annual 

program of shows and events, the delivery of targeted programs such as the Wagga 

Comedy Fest and providing the community with range of educational workshops.  The 

theatre team is also responsible for coordinating the hiring and booking of the Civic 

Theatre, including staffing and marketing support for productions. 

 

Responsible Manager: Manager Community Services 

4 Full-Time Staff, 2.5 Part-Time, 1.3 Casual Staff 

Budget 2019/20 Income Expenditure  

Operating  ($772,237) $1,578,179 

Capital  $0 $11,699 

SERVICE DELIVERY 
Support Civic Theatre and Amphitheatre hires through the year 

Deliver 20 workshops per annum 

Deliver youth program 

Deliver Wagga Comedy Fest 

Deliver Music at Midday and partnership concerts 

Deliver Subscription Season, Kids Season and Silver Circle season each year 

RECURRENT CAPITAL  
Upgrade of Backstage Equipment - Civic Theatre 

MEASURING OUR PERFORMANCE 
85% customer satisfaction with Civic Theatre workshops 

85% customer satisfaction with Wagga Comedy Fest 

40,000 tickets sold per annum (including hire and season program) 

85% customer satisfaction with the theatre 

LINKS TO DELIVERY PROGRAM 
3.4 Promote our city and villages 

3.6 Provide a variety of events, festivals and activities 

4.3 Provide services that to contribute to a family friendly city 

4.4 Provide services and facilities that make us a centre for arts and culture 

4.6 Provide programs and activities to bring us together 
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CORPORATE STRATEGY 
 

Corporate strategy is responsible for implementing the Integrated Planning and 

Reporting Framework to produce Council’s core planning and reporting documents. 

Corporate Strategy also undertakes the development and monitoring of the 

Community Strategic Plan. Corporate Strategy includes the position of Contributions 

Coordinator, responsible for Council’s Development Contribution Plans. 

 
Responsible Manager: Manager City Strategy 

3 Full-Time Staff 

Budget 2019/20 Income Expenditure  

Operating $0 $403,455 

SERVICE DELIVERY 

Annual report published by 30 November 2019 

Delivery Program adopted by 30 June 2020 

Operational Plan adopted by 30 June 2020 

2 Performance Reports processed with a 6-week turnaround time 

MEASURING OUR PERFORMANCE 

Increase the engagement rating of our online annual report 

Increase the engagement rating of our ‘planning for our community’ website page 

Increase number of submissions received during public exhibition of core 

documents 

LINKS TO DELIVERY PROGRAM 
1.1 Ensure transparency and accountability 

1.2 Plan long term for the future of the city 

1.3 Communicate with our community 

1.4 Ensure our community feels heard and understood 

1.5 Ensure efficient and effective processes 
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CULTURE 
 

Culture is responsible for the coordination, development and delivery of cultural 

programs and services. This includes providing support for community cultural events 

and ceremonies, collaborating with stakeholders to deliver cultural infrastructure, 

services and programs and administering the Arts and Culture annual grant category.  

The service area also includes the costs of the Manager Community Services and 

business support officer for the Community Services division.  

 

Responsible Manager: Manager Community Services 

3 Full-Time Staff 

Budget 2019/20 Income Expenditure  

Operational  ($3,654) $613,673 

Capital  ($681,899) $849,632 

SERVICE DELIVERY 
Deliver cultural partnership programs through the year 

Cultural Plan adopted by December 2019 

In accordance with the Enliven Public Art Plan, commission: 

• ‘Living Spaces’ Public Art project in a target Village/neighbourhood in 

accordance with the Enliven Public Art Plan 

• ‘Living Communities’ Public Art project at a council-led festival or event in 

accordance with the Enliven Public Art Plan 

• ‘NightLights’ Projection Lab and Projection Commission in accordance with 

the Enliven Public Art Plan 

• ‘BrightLights’ Projection Workshop and Projection Commission in 

accordance with the Enliven Public Art Plan 

MEASURING OUR PERFORMANCE 

N/A 

CAPITAL PROJECTS  
Entwine Project – Interpretive trail connecting the Botanic Gardens and the 

Museum of the Riverina 

Public Art - Living Spaces 

Public Art - Living Communities 



36 | P a g e  
 

Public Art - Living Lights – Nightlights 

Public Art - Living Lights - Brightlights - Youth based projection program 

LINKS TO DELIVERY PROGRAM 
4.1 Promote a strong sense of place  

4.4 Provide services and facilities that make us a centre for arts and culture 

4.5 Activate community spaces to promote connectedness 

4.6 Provide programs and activities that bring us together 

5.4 Create an attractive city  
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CUSTOMER SERVICE 
 

The Customer Service team is the first responder for all enquires to Council. They are 

responsible for all front counter and call centre operations. This involves lodging and 

processing customer requests and applications, processing payments, processing 

permits, managing online enquires and managing the companion animal register. 

Customer Service is also responsible for developing and implementing the annual 

schedule of Voice of the Customer surveys.  

 

Responsible Manager: Manager Information and Customer Service 

8 Full-Time Staff 

Budget 2019/20 Income Expenditure  

Operating ($300) $994,785 

SERVICE DELIVERY 

Process all companion animal applications within 2 business days 

During the year: 

• review and update knowledge base articles 
• conduct 30 Voice of the Customer surveys, produce reports (with 

recommended improvements) and provide to managers/business areas 

MEASURING OUR PERFORMANCE 

85% satisfaction with customer service  

80% first call resolution 

Call abandonment rate is not higher than 6% 

LINKS TO DELIVERY PROGRAM 

1.6 Be easily accessible to all members of our community 

  



38 | P a g e  
 

ECONOMIC DEVELOPMENT 
 

Economic Development is responsible for growing, attracting and developing business 

and industry in Wagga Wagga. This includes engaging with and supporting new 

businesses, developing a range of business development assets, establishing and 

executing an economic development strategy, providing training and development 

opportunities and establishing and maintaining stakeholder relationships.  

 

Responsible Manager: Manager City Strategy 

3 Full-Time Staff 

Budget 2019/20 Income Expenditure  

Operating   ($185,000) $681,768 

SERVICE DELIVERY 

Economic Development Strategy adopted 

Develop and publish Economic Snapshot 

Hold/attend 36 industry meetings 

Establishment of business development collateral 

Hold 2 business events  

Support customers through the business concierge program 

MEASURING OUR PERFORMANCE 

N/A 

LINKS TO DELIVERY PROGRAM 

3.2 Attract and support local businesses and industry 

3.3 Encourage business investment to ensure the city is a leading centre for freight 
and logistics  

3.4 Promote our city and villages  
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ENVIRONMENTAL MANAGEMENT  
 
Environment is responsible for monitoring and reporting on the biodiversity and 

biosecurity of our natural environment. This includes conducting tests of our natural 

assets and contaminated sites, providing stakeholders with advice and raising 

community awareness through educational programs and workshops. It also includes 

the developing material and undertaking education regarding the introduction of food 

organics collection. The Environment team is also responsible for managing the 

Marrambidya Wetlands, Birramal conservation area and Bomen axe quarry.   

 

Responsible Manager: Manager Environment and City Compliance 

10 Full-Time Staff 

Budget 2019/20 Income Expenditure  

Operating  ($99,997) $1,191,146 

Capital  ($24,481) $24,481 

SERVICE DELIVERY 
Complete 2500km of road side spraying for weeds per annum 

Conduct weed inspections on 200 rural properties per annum 

Deliver 3 biosecurity educational sessions per annum 

Respond to priority weed requests within 5 business days 

Complete annual report on weed action program funding 

Plant 1400 native trees and shrubs on National Tree Day 

Complete EPA licenses within 60 days of anniversary date  

Complete annual report on urban salinity  

Conduct annual program of environmental monitoring as per EPA requirements 

Undertake 1,300 inspections and tests per annum 

Deliver 4 environmental community events per annum 

Deliver 6 environmental community workshops per annum 

Conduct 80 school workshops and tours per annum 

CAPITAL PROJECTS  
Birramal Glider Poles 

MEASURING OUR PERFORMANCE 
Reduce incursions of priority weeds by 5% 
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85% satisfaction with environmental community workshops 

LINKS TO DELIVERY PROGRAM 
5.2 Provide healthy natural areas 

5.6 Educate the community in sustainability  

5.7 Be proactive with waste management 

5.8 Minimise our impact on the environment 
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EXECUTIVE SUPPORT 
 
Executive Support is responsible for the provision of high-level executive support to 

the General Manager, Mayor and Councillors, while maintaining and enhancing the 

integral link between the General Manager, directors, staff and elected 

representatives. Executive support is also responsible for effective communication 

from the Office of the Mayor and General Manager to staff, Councillors, government 

agencies and dignitaries. 

 

Responsible Manager: Manager Executive Support 

4 Full-Time Staff 

Budget 2019/20 Income Expenditure  

Operating  $0 $561,832 

SERVICE DELIVERY 
Log, monitor and respond to requests from Councillors 

Provide weekly updates to Councillors through the Councillor Bulletin 

Provide weekly updates from the General Manager to staff 

Review and approve business papers within 3 days prior to Council meetings 

Review and approve minutes within 3 business days of a Council meeting 

Coordinate and facilitate fortnightly Councillor Workshops 

Coordinate monthly citizenship ceremonies 

Coordinate quarterly Sister City Community Committee meetings 

Coordinate a combined visit of our sister cities to Wagga Wagga in 2020 

MEASURING OUR PERFORMANCE 

75% of Councillor requests actioned within 10 days 

11 Citizenship ceremonies held annually 

4 Sister City Community Committee Meetings held annually 

100% of Council meeting business papers distributed within required timeframes 

100% of Council meeting minutes approved within required timeframes 

LINKS TO DELIVERY PROGRAM 
1.1 Ensure transparency and accountability 

1.4 Ensure our community feels heard and understood 
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FAMILY DAY CARE 
 

Family Day Care is a community based non-profit organisation, which is supported by 

Council, with educators being self-employed business operators working under the 

licence held by Council.  Family Day Care is supported, promoted and guided by 

Family Day Care Australia (FDCA) and delivered locally with the support of 

coordination units. The Wagga Wagga coordination unit is responsible for registering 

and supporting the educators and families, providing administrative support to Family 

Day Care operations, policy development and marketing of the service. 

 

Responsible Manager: Manager Community Services 

2 Full-Time Staff, 1.8 Part-Time Staff 

Budget 2019/20 Income Expenditure 

Operating  ($1,591,371) $1,684,813  

SERVICE DELIVERY 
Conduct 200 support and compliance visits to educators 

Run 2 play sessions per week 

Run 2 reflective early learning sessions per week 

Send a monthly newsletter to all educators and a quarterly newsletter to all 

families 

Register 80 new families per annum 

Process 400 attendance records per fortnight 

MEASURING OUR PERFORMANCE 
100% compliance with the license 

85% customer satisfaction with Wagga Wagga Regional Family Day Care 

85% utilisation rate of Wagga Wagga Regional Family Day Care 

LINKS TO DELIVERY PROGRAM 
3.7 Provide education and learning opportunities  

3.8 Provide career opportunities  

4.3 Provide services that contribute to a family friendly city  
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FINANCE 
 

Finance is responsible for the management of all Council’s finances. This includes the 

administration of Council’s investment portfolio, external loan borrowings and financial 

systems, financial reporting, management of rates and charges, processing of 

accounts payable and payroll. Finance is also responsible for Council’s Long Term 

Financial Plan.  

 

Responsible Manager: Manager Finance 

19 Full-Time Staff 

Budget 2019/20 Income Expenditure  

Operating   ($236,520) $2,980,655 

SERVICE DELIVERY 
Long Term Financial Plan for 2020/30 adopted by 30 June 2020 

Fee and Charges for 2020/21 adopted by 30 June 2020 

Compile Annual Financial Statements by 31 October 2019 

Process and distribute cost statements within 3 business days  

Submit/Present financial summary reports to council monthly 

Submit budget review to council and ARIC quarterly (excluding 30 June Quarter, 

as this is contained in the financial statements report) 

Send quarterly rates notices (28 days before due date) 

Process Section 603 Rating Certificates within 21 business days 

Debtors invoiced within 10 business days of receiving the data 

Monthly bank reconciliation completed within 5 business days 

Creditors processed within 10 business days of invoices being received by 

Accounts Payable 

Reconciliation and processing of corporate credit cards completed within one 

month 

Issue pay advice to employees fortnightly 

Pay employee superannuation entitlements quarterly 

MEASURING OUR PERFORMANCE 
Achieve an unqualified audit report  

Maintain or improve on the Fit for the Future metrics 
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Outstanding rates, annual charges, interest and extra charges is less than 5% 

Outstanding sewer annual charges is less than 7% 

Manage our portfolio to achieve a monthly investment return rate above the 

Ausbond interest rate  

85% satisfaction with rates 

LINKS TO DELIVERY PROGRAM 
1.1 Ensure transparency and accountability 

1.2 Plan long term for the future of the city 

1.5 Ensure efficient and effective processes 
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GOVERNANCE AND RISK 
 

Good governance across all operations creates confidence in Council. It ensures we 

deliver what we say we will deliver and provides accountable, transparent and 

accessible decision-making. These governance frameworks cover the processes, 

practices, systems and policies that guide our day-to-day operations. Risk 

management principles are embedded into collaborative governance that guides our 

day-to-day operations, providing best practice advice, analysis and reporting to 

promote continuous improvement through effective and efficient risk management. 

While the internal audit function reports to the General Manager, it has been 

incorporated into the Governance and Risk team. 

Responsible Manager: Manager Governance and Risk 

5 Full-Time Staff, 0.5 Part-Time Staff 

Budget 2019/20 Income Expenditure  

Operating   ($41,701) $1,404,557 

SERVICE DELIVERY 
Monitor, review and annually test the Business Continuity Plan 

Receipt, registration and referral of customer complaints 

Investigation of complaints in accordance with Council policies and statutory 

obligations 

Maintain insurance cover appropriate to Council’s risk profile and statutory 

obligations 

Facilitate and investigate public interest disclosures, and record and report 

disclosures that are made in accordance with the requirements of the Public 

Interest Disclosures Act and Regulations 

Complete Continuous Improvement Pathway Program by 30 April 2020 

Undertake a 6-monthly review of the strategic risk register 

Complete and submit report on code of conduct complaint statistics annually 

Finalise business papers within 3 days prior to Council meetings 

Facilitate Council and Committee meetings 

Publish minutes within 3 business days of a Council meeting  

Livestream all Council meetings 

Undertake professional development program with Mayor and Councillors 
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Conduct governance health check 

Manage the delegations register 

Deliver Risk and Governance training programs across Council 

Maintain resolution register and distribute monthly report 

Develop, deliver, review and report on the risk based Internal Audit Strategic 

4-year Plan and Annual Work Plan 

Manage the effective operation of the Audit Risk and Improvement Committee 

MEASURING OUR PERFORMANCE 
Decrease insurance claims made under Council’s motor vehicle policy 

Decrease insurance claims made under Council’s public liability policy 

100% of policies are reviewed and updated where required 

LINKS TO DELIVERY PROGRAM 
1.1 Ensure transparency and accountability 

1.5 Ensure efficient and effective processes  
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GREGADOO WASTE MANAGEMENT CENTRE (GWMC) 
 

The Gregadoo Waste Management Centre is responsible for Council’s waste 

management operations. This includes managing kerbside waste collections, 

operating the transfer stations, facility maintenance, maintaining and building rubbish 

cells, managing the recycling of waste and monitoring and reporting for the 

Environmental Protection Authority.  

 

Responsible Manager: Senior Project Manager 

15 Full-Time Staff, 1.2 Part-Time Staff, 0.1 Casual Staff 

Budget 2019/20 Income Expenditure  

Operating  ($14,354,929) $11,652,910 

Capital  ($23,514) $4,617,236 

SERVICE DELIVERY 
Coordinate kerbside waste collection for 20,015 urban properties and 405 rural 

properties  

McMahons Environmental report to management and EPA 6 monthly  

CAPITAL PROJECTS  
GWMC - Weighbridge Relocation 

GWMC - Construct RRC 

GWMC Hook Truck & Bins 

GWMC - Office Space 

GWMC - Renewal of the Rural Transfer 

GWMC - Establish a Community Recycling Centre (CRC) 

GWMC - Hard Stand for Landfill Sorting 

GWMC - Access Road & Fence Construction 

GWMC - Gas Capture Network Expansion & Gas Powered Evaporator 

MEASURING OUR PERFORMANCE 
Capacity does not exceed 100,000 tonnes 

0 non-compliance with environmental protection license 

LINKS TO DELIVERY PROGRAM 
5.7 Be proactive with waste management 

5.8 Minimise our impact on the environment 
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INFORMATION MANAGEMENT  
 

Information Management is responsible for managing and maintaining Council’s 

information systems and records management. This includes researching, developing 

and implementing corporate applications, enhancing the functionality and efficiency of 

systems, development of online services and providing support and training across 

the organisation. The team manages the processing of Council’s physical and digital 

incoming correspondence. This includes managing Council’s records management 

system, the scanning, registration and distribution of incoming correspondence and 

file retrieval as well as processing requests for information under than Government 

Information (Public Access) Act 2009. The team also is responsible for Council’s 

geographical information system (GIS) which involves developing and maintaining 

property addressing, sourcing and aligning spatial datasets, procuring aerial 

photography, and mapping a range of data sets including street trees and noxious 

weeds 

 

Responsible Manager: Manager Information and Customer Service 

11 Full-Time Staff, 0.8 Part-Time Staff 

Budget 2019/20 Income Expenditure  

Operating  $0 $1,750,130 

SERVICE DELIVERY 

Corporate Bookings solution implemented 

Management Reporting Solution implemented 

All incoming correspondence is distributed within 24 hours  

Review the Agency Information Guide 

100 day boxes destroyed annually  

Respond to all formal GIPA requests within 20 business days  

Respond to all informal GIPA requests within 15 business days 

Commence the development of a spatial information plan 

MEASURING OUR PERFORMANCE 

100% scheduled implementation plan items completed 
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85% satisfaction with corporate applications 

85% satisfaction with information management support 

85% satisfaction with GIS support 

LINKS TO DELIVERY PROGRAM 

1.5 Ensure efficient and effective processes  

1.6 Be easily accessible to all members of our community 
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INFORMATION TECHNOLOGY 
 

Information Technology is responsible for maintaining and managing Council’s 

software and hardware. This includes conducting regular software updates, 

maintaining business continuity through regular backups, performance monitoring, 

hardware configurations, administering Council’s IT fleet and providing technical 

support across the organisation. Information Technology is also responsible for 

managing the technical and operational aspects of main street CCTV. Web 

development has also been incorporated into this area for completeness. 

 

Responsible Manager: Manager Information and Customer Service 

6 Full-Time Staff 

Budget 2019/20 Income Expenditure  

Operating  $0 $2,548,882 

Capital  $0 $433,000 

SERVICE DELIVERY 
Complete help desk requests within 7 business days 

Monthly patch upgrades undertaken as per schedule 

Full monthly back up recorded and verified 

Develop an Information Security Framework 

Develop the IT Security Incident Response Plan 

Respond to police requests for CCTV footage within 2 business days 

MEASURING OUR PERFORMANCE 
85% satisfaction with IT support  

Receive sign off from all divisions testing the disaster recovery system (100%) 

Maintain 99% server and network uptime 

100% of desktop and laptops are up to date with regular upgrades 

RECURRENT CAPITAL  
Corporate Hardware Purchases 

LINKS TO DELIVERY PROGRAM 
1.5 Ensure efficient and effective processes  

1.6 Be easily accessible to all members of our community 
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LIBRARY 
 

The Library is responsible for providing the community with a range of collections, 

spaces and programs that reflect the educational and cultural needs of the community. 

This includes managing the library’s physical and digital collections and providing 

community engagement, public programs and learning opportunities.  

 

Responsible Manager: Manager Community Services 

7 Full-Time Staff, 4.2 Part-Time Staff 

Budget 2019/20 Income Expenditure  

Operating  ($310,267) $2,877,387 

Capital  $0 $0 
 

SERVICE DELIVERY 
The library is open 45 hrs per week from Monday – Saturday 

Deliver 26 programs per annum 

Deliver 400 events per annum 

Provide 6 learning opportunities per quarter 

MEASURING OUR PERFORMANCE 
Maintain 180,000 visitors to library per annum 

Maintain 250,000 loans of books, dvds, audio books and magazines per annum  

Maintain 32,000 loans of eBooks, eAudio books and eMagazines per annum  

Maintain 700 new members (including cyber members) at library per annum 

85% customer satisfaction with library programs 

16,000 participants at programs per annum  

Maintain 250 participants attending lifelong learning programs per quarter 

LINKS TO DELIVERY PROGRAM 
3.6 Provide a variety of events, festivals and activities 

3.7 Provide education and learning opportunities 

4.3 Provide services that to contribute to a family friendly city 

4.4 Provide services and facilities that make us a centre for arts and culture 

4.6 Provide programs and activities to bring us together  
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LIVESTOCK MARKETING CENTRE 
 
The Livestock Marketing Centre (LMC) is the premier livestock selling centre in 
Australia for the marketing of both cattle, sheep and lambs. The LMC team is 
responsible for the management and maintenance of the facility. This includes ongoing 
administration and reporting, livestock by-product management, cleaning, servicing 
customers in the sale process, coordinating sales orders and stakeholder 
management.  

 

Responsible Manager: Senior Project Manager 

11 Full-Time Staff, 1.2 Part-Time Staff, 3.6 Casual Staff 

Budget 2019/20 Income Expenditure  

Operating  ($5,769,563) $4,304,570 

Capital  $0 $313,909 
 

SERVICE DELIVERY 

Weekly sheep and cattle sales (except for identified close downs) 

CAPITAL PROJECTS  
LMC new sheep drafts 

LMC new sheep stacking pens 

LMC new sheep delivery pens 

LMC - Treatment of Re-use Water 

MEASURING OUR PERFORMANCE 
Maintain 0 non compliance  

Maintain market share in line with similar major centres within eastern Australia 

LINKS TO DELIVERY PROGRAM 

3.2 Attract and support local businesses and industry  
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MARKETING AND COMMUNICATIONS 
 
The Marketing and Communication team is responsible for corporate marketing of 

Wagga Wagga City Council, the communication of Council activities and management 

of public relations and internal communications. This includes servicing the internal 

business’ marketing, communications and creative requirements, the administration 

of Councils public website, intranet and management of Council’s corporate social 

media platforms. This section oversees community engagement, providing advice and 

approval of community engagement plans. They are also responsible for the City and 

Corporate brand. 
 

Responsible Manager: Manager Marketing and Communications 

6 Full-Time Staff 

Budget 2019/20 Income Expenditure  

Operating $0 $927,428 

SERVICE DELIVERY 
Conduct quarterly audits of Council’s websites including DIAP and web content 

accessibility 

Complete the governance and due diligence workflow project for the website by 

December 2019 

Complete the public website refresh project by June 2020 

Complete the intranet relaunch project by June 2020 

Produce 50 editions of Council News annually       

Review the Community Engagement Strategy by June 2020 

Produce an Internal Communication Strategy by June 2020 

MEASURING OUR PERFORMANCE 
Maintain current social media audience  

Increase social media engagement  

Increase Council’s direct communication audience  

100% scheduled digital items completed 

LINKS TO DELIVERY PROGRAM 
1.3 Communicate with our Community  

1.4 Ensure our community feels heard and understood  

1.5 Ensure efficient and effective processes  
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1.6 Be easily accessible to all members of our community  
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MUSEUM 
 

The Museum of the Riverina operates over two sites, the Historic Council Chambers 

site and the Botanic Gardens site. The Museum team is responsible for the 

management of these sites, as well as the curation and maintenance of the collection. 

This involves developing and sourcing exhibitions, exhibition installation and de-

installation, managing bookings, retail sales and undertaking preventative 

conservation and preservation works on the collection. The team also delivers a series 

of public and educational programs through the Museum and provides a museum 

outreach service and partnership program with volunteer museums in the Riverina.   

 

Responsible Manager: Manager Community Services 

4 Full-Time Staff, 2 Part-Time Staff, 1.5 Casual Staff 

Budget 2019/20 Income Expenditure  

Operating  ($83,000) $1,180,025 

Capital ($2,348,532) $2,291,102 

SERVICE DELIVERY 
Deliver 6 exhibitions 

Undertake conservation of 3 significant items from the collection per annum 

Upload 10 objects from collection to museum website per annum 

Scan 100 documents or images from collection per annum  

Outreach services provided to 10 volunteer museums from the Riverina 

MEASURING OUR PERFORMANCE 
Maintain 12,500 visitors per annum 

85% visitor satisfaction with the Museum   

85% satisfaction with public programs 

Increase bookings by 5%  

Meet sales revenue target of $2,500 per annum 

CAPITAL PROJECTS  
Botanic Gardens Museum Redevelopment 

Purchase of Shipping Container - Botanic Gardens Museum 

LINKS TO DELIVERY PROGRAM 
3.6 Provide a variety of events, festivals and activities  
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4.2 Value our heritage 

4.4 Provide services and facilities that make us a centre for arts and culture 

4.6 Provide programs and activities that bring us together 
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OASIS 
 

The Oasis Regional Aquatic Centre provides the community with indoor and outdoor 

facilities. The Oasis team are responsible for program development to meet the 

community’s needs, life guard services, swimming instruction and program facilitation 

as well as facility maintenance. The team also actively markets the Centre to attract 

regional, state and national events. The team at the Oasis is also responsible for the 

management of Bolton Park Stadium and the Multi-purpose Stadium. This includes 

managing stadium bookings, marketing and promoting the facility, contractor 

management and reporting on stadium operations. 

 

Responsible Manager: Senior Project Manager 

8 full-Time Staff, 6 Part-Time Staff, 8.4 Casual Staff 

Budget 2019/20 Income Expenditure  

Operating   ($1,962,766) $3,502,817 

Capital  $0 $702,977 

SERVICE DELIVERY 
Respond to daily operational complaints within 3 business days 

Hold 3 mainstream Learn to Swim sessions per annum 

Deliver Learn to Swim programs to 10 schools 

Deliver school swimming carnivals for 24 schools  

Deliver school holiday programs to 160 students 

CAPITAL PROJECTS  
Oasis - Tile Repairs & Floor Resurfacing 

Oasis - Ultraviolet Light Pool Filters Replacement 

Oasis - Programmable Logic Controller (PLC) System Upgrade 

MEASURING OUR PERFORMANCE 
Decrease number of daily operational complaints 

Reduce number of slips on floor tiles 

Maintain Royal Lifesaving 5 Star Rating 

Maintain attendance of 290,000 visitors  

Maintain Learn to Swim enrolments at 80% capacity 

LINKS TO DELIVERY PROGRAM 
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2.2 Promote safety and safe behaviours  

2.5 Provide services and facilities that make recreation a part of everyday life 

2.6 Promote participation across a variety of sports and recreation  

4.3 Provide services that contribute to a family friendly city 

5.5 Improve the facilities of our spaces and places 
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OPERATIONS 
 

Operations is responsible for carrying out civil works across the Local Government 

Area. This involves planning, constructing, maintaining and managing sealed and 

unsealed roads, maintaining sewer and stormwater systems, concrete maintenance 

of kerbs, gutters and footpaths, sign maintenance and line marking and CBD 

maintenance and cleaning. Operations is also responsible for the management of 

Council quarries, providing emergency response services, building maintenance and 

trade waste management. 

 

Responsible Manager: Manager Operations 

112.6 Full-Time Staff 

Budget 2019/20 Income Expenditure  

Operating   ($25,524,988) $31,391,383 

Capital  ($20,016,939) $56,419,662 

SERVICE DELIVERY 
Complete the schedule of programmed works for: 

• Sewer and stormwater jetting and cleaning 
• Sewer and stormwater dig outs and pipe replacements 
• CBD maintenance 
• Line marking and sign maintenance 
• Road reseals 
• Asphalt  
• Pavement rehabilitation 
• Unsealed road maintenance 
• Gravel resheeting 
• Culvert maintenance and renewal 
• Footpath grinding program 
• Kerb, gutter and footpath 

Respond to customer requests for sealed roads within 5 business days 

Respond to customer requests for unsealed roads within 5 business days 

Respond to customer requests for line marking and signs within 5 business days 

Respond to customer requests for CBD maintenance and cleaning within 5 

business days 
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Respond to customer requests for kerb, gutter and footpath within 5 business days 

Complete Pedestrian Access and Mobility Plan actions 

Respond to customer requests for graffiti removal within 5 business days 

Annual report on trade waste to Department of Industries 

Complete inspection program for trade waste 

CAPITAL PROJECTS  
Farrer Road Improvements - TT4 

Eunony Bridge Replacement 

Upgrade Main City (1 in 100) - Stage 2 Levee System 

Gregadoo Road Corridor Works - TT7 

Sewer - Pump Station - SPS23 Ashmont - New Assets - New pump station and 

rising main 

Sewer - Pump Station - SPS24 Lakehaven West - Renewal - Pump replacement 

and upsizing 

Sewer - Ashmont SPS, Rising Main & Gravity Main Upgrade 

Sewer - Pump Station - SPS15 Hammond Avenue - New Assets 

Sewer - Pump Station - SPS01 + SPS02 Sewer Rising Main Network Diversion 

Improve Stormwater drainage - Kincaid St end to Flowerdale pumping station - 

Wagga West DSP Area 

Implement Stormwater Drainage Improvements - Jubilee Oval to Red Hill Rd - 

Wagga West DSP Area 

Alan Turner Depot Emergency Power Generator 

Bolton Park Accessible Toilet 

Energy Savings Project - Civic Centre Air-Conditioning Upgrade 

Energy Savings Project - Civic Theatre Air-Conditioning Upgrade 

Energy Savings Project - Project Management 

Energy Savings Project - Civic Theatre Solar Panels 

Energy Savings Project - Tarcutta Truck Stop Lighting 

Energy Savings Project - Library Lights 

Energy Savings Project - Historic Council Chambers Lights 

Energy Savings Project - Art Gallery & Glass Gallery Lights 

Energy Savings Project - Civic Building Solar Panels 
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Energy Savings Project - Oasis Lighting 

Energy Savings Project - Oasis Air Conditioning Upgrade 

Energy Savings Project - Oasis Solar Panels 

Energy Savings Project - LMC Pump House Solar Panels 

Energy Savings Project - Airport Lighting 

Energy Savings Project - Airport Solar Panels  

RECURRENT CAPITAL  
Upgrade Existing Bus Shelters 

Implement unfunded Traffic Committee resolutions as adopted by Council 

Implement Street Lighting Improvements Program - Roads and Traffic Facilities 

(as per schedule) 

Capital renewal - reseal program  

Conduct Urban Asphalt Program  

Pavement Rehabilitation Program 

Replace Kerb and Gutter 

Gravel Resheets 

Renew and Replace Culverts 

Eliminate Sewer Joint Connections 

Implement renewal program for Gravity Sewer 

Implement Sewer Mains Rehabilitation Program 

Replacement and Renewal of Sewer Plant 

Replacement of Sewer Manhole Lids 
MEASURING OUR PERFORMANCE 

Improve the condition of sealed roads 

0 reportable incidents at the quarry 

Reduction in the number of signs that require maintenance (10%) 

Reduction in the number of customer complaints for the CBD (10%) 

Reduction in the number of insurance claims for trip hazards (10%) 

Reduction in the number of sewer and stormwater chokes (5%) 

Reduction in the number of complaints for sewer and stormwater (10%) 

85% customer satisfaction with sewer 
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85% customer satisfaction with stormwater 

85% customer satisfaction with roads, bridges and footpaths 

85% staff satisfaction with civic centre building maintenance 

Reduction in number of complaints for public toilet cleanliness (10%) 

LINKS TO DELIVERY PROGRAM 

2.1 Create safe spaces and places 

2.3 Be responsive to emergencies 

3.1 Ensure complete and accessible transport networks 

5.3 Look after and maintain community assets 

5.4 Create an attractive city 

5.5 Improve the facilities of our spaces and places 
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PARKS 
 

Parks is responsible for the maintenance and management of Council’s open spaces. 

This includes street and village tree planting and maintenance, mowing, garden and 

parks irrigation maintenance and the chemical application program (fertilising, pest 

control, weeds). Parks is also responsible for maintaining the cemetery and the 

Botanic Gardens zoo, which involves looking after all the animals. 

 

Responsible Manager: Manager Parks and Strategic Operations 

49 Full-Time Staff, 0.8 Part-Time Staff 

Budget 2019/20 Income Expenditure  

Operating  ($1,797,633) $9,852,542 

Capital  $0 $457,920 

SERVICE DELIVERY 
Seasonal maintenance program at cemetery  

Carry out rural cemetery maintenance and inspections every 6 weeks  

6 monthly vet checks for zoo animals 

Respond to customer requests within 3 days 

Respond to tree management applications within 20 business days 

Plant 900 new street trees per annum 

Annual program for school zone maintenance 

6 weekly mowing program – parks and reserves 

Weekly mowing program – high profile fields 

Fortnightly mowing program – second tier ovals 

Annual road side mowing program 

Weekly scheduled rubbish removal 

Seasonal maintenance programs (horticulture) – quarterly  

Conduct inspection of grounds within 24 hours after events 

CAPITAL PROJECTS  
Riverside – Hampden Bridge Legacy Project 

Lawn Cemetery Lunch Room 

Wagga Wagga Lawn Cemetery & Crematorium Furnace Reline 

Botanic Gardens Zoo – Additional CCTV – Stage 2 
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Botanic Gardens Zoo – Exterior Fencing – Stage 2 

Parks Smart Irrigation Pilot – To assess the water saving capabilities of the 

irrigation system 

MEASURING OUR PERFORMANCE 
Zero non-compliance notices for the zoo 

Maintain 100,000 visitors to the zoo per annum 

85% satisfaction with trees services 

85% satisfaction with open space 

85% stakeholder satisfaction 

LINKS TO DELIVERY PROGRAM 
2.8 Provide services that support our community 

5.2 Provide healthy natural areas 

5.3 Look after and maintain community assets  

5.4 Create an attractive city 
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PARKS AND RECREATION (STRATEGIC) 
 

The Parks and Recreation (Strategic) team are responsible for the development of 
recreational strategies, recreational asset maintenance and renewal, securing major 
sporting events for the City and the implementation of the Riverside Master Plan. 
Activities of the Parks and Recreation (Strategic) team include overseeing the 
implementation of the actions from the Recreation, Open Space and Community 
Strategy, overseeing the implementation of the Lake Albert Management Plan, asset 
management planning, renewal of park assets and playgrounds and undertaking 
playground inspections.  

Responsible Manager: Manager City Strategy 

5 Full-Time Staff 

BUDGET 2019/20 Income Expenditure  

Operating   ($332,345) $4,210,184 

Capital  ($13,240,102) $18,102,014 

SERVICE DELIVERY 
Construct a Multisport Cycling Complex at Pomingalarna Reserve - ROS8 

Complete annual review of playground renewal plan 

Deliver Plans of Management for Pomigalarna, Bolton Park and Lake Albert 

Complete renewal of Best Graves playground 

Complete renewal of Belling Park playground 

Deliver the annual schedule of recreational asset renewals based on asset 

condition and usage data 

Implement Riverside Stage 2 

Attract 1 major sporting event to the city 

Coordinate the Touch NSW – Junior State Cup Southern Conference 

Coordinate the Canberra Raiders NRL premiership game 

CAPITAL PROJECTS  
Estella Rise Embellishment – ROS4  

Female Change Room Facilities 

Active Travel Plan – 5 corridors totalling 45 kilometres – TT26 

Stadium Upgrades 

Exhibition Centre – Kooringal Road Exit 

Ladysmith Asphalt Bike Track 
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Riverside - Wagga Beach Car Park upgrade including CCTV and lighting 

Riverside Wagga – Wagga Beach Landscape Upgrade Stage 2 – ROS9 

Euberta Hall & Sports Ground Water Bore & Irrigation System 

 

RECURRENT CAPITAL  
Village Community Priorities 

Renew Recreational Assets 

Renew Parks Facilities 

Renew Playground Equipment 

Renew Recreational Facilities 

MEASURING OUR PERFORMANCE 

N/A 

LINKS TO DELIVERY PROGRAM 
1.2 Plan long term for the future of the city 

2.1 Create safe spaces and places 

2.5 Provide services and facilities that make recreation a part of everyday life 

2.6 Promote participation across a variety of sports and recreation 

3.1 Ensure complete and accessible transport networks 

3.6 Provide a variety of events, festivals and activities 

4.1 Promote a strong sense of place 

4.3 Provide services that contribute to a family friendly city 

4.5 Activate community spaces to promote connectedness 

5.3 Look after and maintain community assets 

5.5 Improve the facilities of our spaces and places 
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PEOPLE AND CULTURE  
 

People and Culture is the human resources function of Council. The People and 
Culture team are responsible for a range of functions including workforce planning, 
organisational development, recruitment, learning and development, industrial 
workplace relations and work health and safety. People and Culture also have the 
responsibility for a three-year project: theDVProject:2650 - Equity and Respect is a 
State funded project focusing on changing attitudes, recognising that rigid gender 
stereotypes and norms are the main drivers of domestic and family violence (DFV) 
and create a violence supportive environment. This is a primary prevention project 
which has a focus both in our organisation and the community. 

Responsible Manager: Manager People and Culture 

13.6 Full-Time Staff 

Budget 2019/20 Income Expenditure  

Operating   ($544,024) $2,695,011 

SERVICE DELIVERY 
Corporate training plan is developed 

Complete actions (11) from Workforce Plan 2019/20  

Complete actions (19) from Employee Opinion Survey 2018/19  

Review 15 policies and procedures 

Implement Chain of Responsibility Management System 

Conduct 10 internal audits by the safety team per annum 

Present 6 monthly WHS reports to the Executive team 

Fortnightly report to executive and management in relation to WHS Workplace 

Report on Incidents and Hazards  

Complete actions (5) from Health and Wellbeing Strategy due for completion 

Produce quarterly reports on the Equity and Respect project  

MEASURING OUR PERFORMANCE 
85% satisfaction for learning and development programs and opportunities  

10% of all staff identify as having a disability over the 4-year delivery program 

6% of all staff identify as ATSI over the 4-year delivery program 

5% of our workforce is made up of trainees, cadets, graduates and apprentices 

over the 4-year delivery program 

85% satisfaction of customers in relation to the recruitment process and service   

Zero substantiated industrial claims 
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All WHS policies and procedures are current 

LINKS TO DELIVERY PROGRAM 
1.5 Ensure efficient and effective processes 

2.2 Promote safety and safe behaviours  

3.8 Provide career opportunities 
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PLANNING  
 

The Planning team are responsible for the processing of development and 
construction applications and compliance for the city. This includes conducting 
building, plumbing and swimming pool inspections, processing of 149 Planning 
Certificates and processing of Annual Fire Safety Statements.  

Responsible Manager: Manager City Development 

26 Full-Time Staff 

Budget 2019/20 Income Expenditure  

Operating   ($2,330,963) $3,440,298  

SERVICE DELIVERY 
Process 75% of residential development applications within 40 business days 

Process 60% of commercial development applications within 40 business days 

Process 75% of Constructions Certificates within 40 business days 

Process 90% of Complying Development Certificates within 10 business days 

Process 90% of commercial section 68 within 14 business days 

Inspect 80% of swimming pools within 5 business days of receiving swimming pool 

certificate request 

Process 90% of 10.7 planning certificates within 5 business days 

Process 80% of+ building information certificates within 27 business days 

Process 90% of residential plumbing section 68 within 7 business days 

Process 90% of Drainage Diagrams within 3 business days (if all inspections are 

completed) 

MEASURING OUR PERFORMANCE 
Reduction in number of applications that get sent back for additional information 

85% customer satisfaction with planning 

85% customer satisfaction with building 

LINKS TO DELIVERY PROGRAM 
5.1 Ensure sustainable urban development 
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PROCUREMENT  
 

The Procurement team is responsible for delivering leading practice in Council’s 
purchasing of goods, services and works that align with the principles of transparency, 
probity and good governance in accordance with legislation, which includes the 
provision of training in procurements processes. The Procurement team is also 
responsible for managing Council’s fleet including the hiring of plant and equipment 
and managing the fleet replacement program. Coordination of the Store is integral to 
the overall management of not only the fleet, but both the parks and gardens and 
operational depots. 

Responsibility: Manager Procurement Services 

9 Full-Time Staff, 0.6 Part-Time Staff 

Budget 2019/20 Income Expenditure  

Operating   ($202,580)  ($2,252,093)* 
*Includes $6,719,952 in internal 

charges  

Capital  ($1,472,910) $5,008,180 

SERVICE DELIVERY 
Undertake 4 compliance reviews per annum  

Deliver 2 procurement training sessions per annum  

Develop draft tender documents within 12 business days of receiving the scope 

Manage and deliver an effective plant replacement and plant hire program 

Manage an efficient and effective Council store 

MEASURING OUR PERFORMANCE 
100% of employees with delegations attend procurement training 

Reduce expenditure on hired equipment – 2% on previous year actual spend 

75% utilisation rate of heavy plant 

100% of plant and equipment replaced in accordance with the replacement 

program   

CAPITAL PROJECTS  
Depot – Stores Upgrade 

Survey Equipment 

RECURRENT CAPITAL  
Replace Plant and Equipment 

LINKS TO DELIVERY PROGRAM 
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1.1 Ensure transparency and accountability  
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PROJECT MANAGEMENT  
 
The Project Management team are responsible for Council’s capital works projects. 
 
Responsible Manager: Manager Project Delivery 

8 Full-Time Staff 

Budget 2019/20 Income Expenditure  

Operating   ($65,125) $676,219 

SERVICE DELIVERY 

Reporting responsibility for Council’s scheduled capital works projects totaling 
$73,436,589. 

The capital works program includes both recurrent ($36,829,667) and new 
($36,606,922) projects with delivery of the recurrent program being undertaken in 
other service areas such as Operations, Parks and Recreation (Strategic), 
Procurement and ICT. 

MEASURING OUR PERFORMANCE 

% of scheduled projects on track  

LINKS TO DELIVERY PROGRAM 
2.1 Create safe spaces and places 

2.5 Provide services and facilities that make recreation a part of everyday life 

2.8 Provide services that support our community 

3.1 Ensure complete and accessible transport networks 

5.3 Look after and maintain community assets 
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PROPERTY MANAGEMENT  
 
The Property Management team are responsible for managing Council’s property 
portfolio. This includes the maintenance of registers, development of a strategic 
property portfolio plan, preparing agreements, managing leases and licences, 
managing land transactions including the acquisition and disposal of Council land and 
management of Crown Land.  

Responsible Manager: Procurement Services 

2 Full-Time Staff, 0.5 Part-Time Staff 

Budget 2019/20 Income Expenditure  

Operating   ($731,878) $491,734 

Capital  ($30,000) $0 

SERVICE DELIVERY 
Annual report to council on the status of leases and licences  

Renewal of leases and licences as they fall due 

MEASURING OUR PERFORMANCE 
 Achieve land sales as per the Long Term Financial Plan  

LINKS TO DELIVERY PROGRAM 
1.1 Ensure transparency and accountability  
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PUBLIC HEALTH  
 

The Public Health team are responsible for providing education, programs and 
inspections to support public health. This includes the management of on-site sewage 
plans, implementation of the Sharps Disposal Program, management of the Scores 
on Doors food safety program as well as the delivery of awareness campaigns on 
public health topics. The Public Health team conduct a number of inspections 
including; food premises, skin penetration, hairdresser, cooling towers, swimming 
pool, mortuary and funeral directors, on-site sewage and unhealthy premises. The 
service area also includes the costs of the Manager Environment and City Compliance 
for the division. 

Responsible Manager: Manager Environment and City Compliance 

5 Full-Time Staff 

Budget 2019/20 Income Expenditure  

Operating  ($236,524) $777,212 

SERVICE DELIVERY 
Conduct 150 septic (OSMS) renewal inspections per annum 

Conduct 40 septic (OSMS) approval inspections per annum 

Annual schedule of inspections as per Legionella Management Plan 

Complete annual report for NSW Food Authority on inspections of local food 

businesses  

Complete annual report to NSW Department of Health on public health compliance 

orders and notices 

Process all public health applications within 7 business days 

Respond to all public health customer requests within 7 business days 

Respond to all high-risk public health complaints within 24 hours 

Follow up on all notices and orders within designated timeframe 

Produce Food Safety Calendar 

Send 2 food safety newsletters 

Deliver 4 Be Sharps Smart workshops 

Deliver educational program for Legionella legislative changes 

MEASURING OUR PERFORMANCE 
80% of eligible businesses participate in the Scores on Doors program  

100% compliance rate for primary food inspections 

Increase reach of Public Health online resources by 20% 
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Increase online applications by 10% 

LINKS TO DELIVERY PROGRAM 
2.2 Promote safety and safe behaviours  

2.4 Monitor and enforce public safety  
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SOCIAL PLANNING  
 

The Social Planning team are responsible for delivering community capacity building 
projects and programs and providing community development expertise and advice 
across the community. The team’s role includes running major events that promote 
inclusion, safety and access for all, for example FUSION. The team lead the delivery 
of multiple Council and community wide plans such as the Crime Prevention Plan, the 
Disability Inclusion Action Plan and the Reconciliation Action Plan. The team also 
supports services across the Riverina Murray region to deliver the Commonwealth 
Home Support Program to assist our ageing population to remain safely in their own 
homes. The team are engaged in committees and advisory groups that promote social 
inclusion, safety and wellbeing and that activate community centres and 
neighbourhood hubs.  

Responsible Manager: Manager Community Services 

6 Full-Time Staff. 2 of these Staff are Commonwealth Funded 

Budget 2019/20 Income Expenditure  

Operating ($245,586) $922,074 

SERVICE DELIVERY 
Implement all items from the Reconciliation Action Plan for 2019/20 

Implement all items from the Disability Inclusion Action Plan for 2019/20 

Implement all items from the Crime Prevention Plan for 2019/20 

Implement all items from the Youth Engagement Report  

Develop and publish the Community Directory  

Develop and deliver FRESH festival  

Hold a Youth Forum biennially  

Develop and deliver the FUSION festival  

Deliver Sorry Day 

Deliver Reconciliation Week 

Deliver/support 3 First Nations events and programs per annum 

Deliver community partnership programs 

Support the delivery of NAIDOC week  

MEASURING OUR PERFORMANCE 
85% of all items in social plans allocated to council are completed 

85% satisfaction with ageing sector support  

85% customer satisfaction with FUSION and FRESH  
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Maintain 12,000 attendees at FUSION  

Maintain 2,000 attendees at FRESH events 

Maintain 100 attendees at the youth forum 

LINKS TO DELIVERY PROGRAM 
1.2 Plan long term for the future of the city 

1.4 Ensure our community feels heard and understood 

2.1 Create safe spaces and places 

2.7 Promote services that support the community 

2.8 Provide services that support our community 

3.6 Provide a variety of events, festivals and activities  

4.1 Promote a strong sense of place 

4.5 Activate community spaces to promote connectedness 

4.6 Provide programs and activities that bring us together 
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STRATEGIC PLANNING  
 

The Strategic Planning team is responsible for development of land use strategies 
including the Local Environmental Plan (LEP) and the Development Control Plan 
(DCP).  The Strategic Planning team work on key strategies for the City such as 
Local Strategic Planning Statements, structure plans, master plans and concept 
plans, along with the assessment of planning proposals.  

Responsible Manager: Manager City Strategy 

5 Full-Time Staff 

Budget 2019/20 Income Expenditure  

Operating ($35,000) $899,572 

SERVICE DELIVERY 

• Local Strategic Planning Statements endorsed by 1 July 2020 
• Health Precinct Plan adopted by 1 July 2020 
• Northern Growth Structure Plan adopted by 31 Dec 2019 
• Present 90% of planning proposals to Council within 6 months of lodgement 

MEASURING OUR PERFORMANCE 
Local Strategic Planning Statements are endorsed by the Minister 
 
LINKS TO DELIVERY PROGRAM 
1.2 Plan long term for the future of the city 

2.5 Provide services and facilities that make recreation a part of everyday life 

3.9 Encourage vibrant precincts  

4.2 Value our heritage 

5.1 Ensure sustainable urban development 
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TECHNICAL AND STRATEGY 
 

The Technical and Strategy Team are responsible for strategic asset planning, 
engineering design and the management of subdivisions. The Technical and 
Strategy team are responsible for activities such as assessment of traffic and 
transport networks, processing of heavy vehicle applications, asset conditioning 
assessment, develop engineering designs for roads, drainage, sewer and traffic, on–
site surveys and assessment and processing of subdivision applications. 

Responsible Manager: Manager Technical & Strategy 

28 Full-Time Staff, 0.6 Part-Time Staff 

Budget 2019/20 Income Expenditure  

Operating   ($199,333) $3,228,836 

Capital ($0) $0 

SERVICE DELIVERY 
Implementation of projects from the adopted floodplain risk management plan 

Commence feasibility study for North Wagga by February 2020 

Major overland flood flow study (MOFFS) adopted by April 2020 

Villages (Uranquinty, Tarcutta and Ladysmith) MOFFS adopted by Jan 2020 

Undertake 90% of asset condition assessments in accordance with asset 

management plans  

Complete review and implementation of a condition assessment schedule  

Complete annual review of current asset data 

Subdivision Certificate applications are determined within 10 business days 

Subdivision Construction Certificate applications are determined within 10 

business days 

Assess and determine Section 68 (Public) Sewerage and Drainage applications 

within 7 business days 

MEASURING OUR PERFORMANCE 
Compliance to relevant guidelines and standards  

Accuracy in cost estimates within 5-10% 

LINKS TO DELIVERY PROGRAM 
2.3 Be responsive to emergencies  

5.1 Ensure sustainable urban development 

5.3 Look after and maintain community assets 
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VISITOR ECONOMY AND EVENTS  
 

The Visitor Economy and Events team are responsible for attracting and supporting 
events and visitation, providing support for local tourism and businesses and industry 
operators and provide information for visitors. The Visitor Economy and Events team 
are responsible for activities such as targeting events for the city, developing the 
Events and Visitor Economy Strategy, manage the Tourism Partner program, 
promotion of the City to attract visitors, implement marketing strategies and 
campaigns, produce the What’s On Guide and maintain the visitor website. 

Responsible Manager: Manager Community Services 

6 Full-Time Staff, 1.2 Part-Time Staff, 0.7 Casual Staff 

Budget 2019/20 Income Expenditure  

Operating ($192,895) $1,505,657 

SERVICE DELIVERY 
Produce the What’s On guide quarterly (4) 

Produce the annual visitor guide 

Run 4 seasonal promotional campaigns 

Deliver 3 Council events 

Run 2 major events sponsorship programs 

Produce the Event/Venues Guide 

Send 12 industry newsletters to tourism partners per annum 

Hold 4 networking events and workshops for tourism partners per annum 

Develop a Visitor Economy and Events Strategy and Plan 

Provide support and advice to community groups, businesses and industry 

operators relating to events, and visitor economy 

MEASURING OUR PERFORMANCE 
Maintain average spend per customer at the Visitor Information Centre  

Maintain current engagement rate through Visit Wagga social media channels 

(engagement rate %) 

85% customer satisfaction with events run through Council’s Visitor Economy and 

Events Team 

85% Partner Program member satisfaction 

Maintain tourism partner program member numbers (140) 

LINKS TO DELIVERY PROGRAM 
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3.2 Attract and support local business and industry 

3.4 Promote our City and Villages 

3.5 Accommodate and provide support to visitors 

3.6 Provide a variety of events, festivals and activities 

3.9 Encourage vibrant precincts 

4.5 Activate community spaces to promote connectedness  
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WORKSHOP 
 
The Workshop team are responsible for the routine and preventative maintenance and 
modification of Council’s fleet and plant. The Workshop team conducts routine 
services, maintains and records asset management data and responds to breakdowns 
and repairs.  
 
Responsible Manager: Senior Project Manager 

7 Full-Time Staff, 0.8 Part-Time Staff 

Budget 2019/20 Income Expenditure  

Operating $0 Expenditure  

$0 

*Including cost recovery 

of $972,847 

SERVICE DELIVERY 

 

MEASURING OUR PERFORMANCE 

95% of routine maintenance schedule completed on time  

Reduce the number of breakdown work orders  

Reduce the number of call backs  

LINKS TO DELIVERY PROGRAM 
1.5 Ensure efficient and effective processes 

5.3 Look after and maintain community assets  
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Appendix 1: One-off Capital Projects 2019/20 – 2022/23 
 

New capital projects refer to the one-off projects Council will undertake during the year. 
 

Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding 
Source Responsibility 2019/20 2020/21 2021/22 2022/23 

  Corporate Services 
Directorate               

1 

Estella New Local Park (west 
Rainbow Drive) 
Embellishment - ROS1 + LA1 
(Land Acquisition) 

New Local Park west of 
Rainbow Drive and Comet 
Place. 

S7.11* Manager City 
Strategy       1,495,725 

2 
Nth Gobbagombalin (Harris 
Road) Park Embellishment - 
ROS2 

North Gobbagombalin Park. S7.11* Manager City 
Strategy       197,400 

3 
Gobbagombalin - 2 local 
parks - ROS3 + LA3 (Land 
Acquisition) 

2 local parks in 
Gobbagombalin. S7.11* Manager City 

Strategy   456,950 385,400   

4 Estella Rise Embellishment - 
ROS4 Estella Rise - embellishment. S7.11* Manager City 

Strategy 250,000 250,000     

5 

Lloyd Establish 3 Local Parks 
- ROS5 + LA5 (Deakin Ave) + 
LA6 (Barton Ave) + LA7 
(Central Lloyd) - Land 
Acquisitions 

3 Local Parks in Lloyd. 

20/21-22/23 - 
S7.11* + 24/25 
External 
Borrowings 
(Future Years 
Loan 
repayments 
funded from 
S7.11*) 

Manager City 
Strategy   1,036,500 702,125 641,025 
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding 
Source Responsibility 2019/20 2020/21 2021/22 2022/23 

8 

Jubilee Park - Replace 
existing synthetic surfaces at 
the Jubilee Park Hockey 
Complex 

This project will allow for the 
replacement of the synthetic 
hockey surfaces at Jubilee 
Park which will be required due 
to deterioration from general 
wear and exposure to weather.  
This will involve removing the 
existing synthetic surface, 
preparation of the sub surface 
and then installation of the 
synthetic surface. 

Hockey Assoc 
Contrib 
$200,000 + 
Infrastructure 
Reserve 
$200,000 + 
External 
Borrowings 
$225,000 
(Future Years 
Loan 
Repayments 
funded from 
GPR) 

Manager City 
Strategy 

 625,000     

10 
Replace Softfall - Botanic 
Gardens Adventure 
Playground 

This project will see the 
removal and replacement of 
the rubber softfall at the 
Botanic Garden playground. 

GPR Manager City 
Strategy 

 84,840     

11 Female Change Room 
Facilities 

This funding allows for the 
installation of Female Change 
Room Facilities at McDonalds 
Park, Robertson Oval & 
Parramore Park. 

Grant Funding Manager City 
Strategy 250,000 285,473     

12 
Active Travel Plan - 5 
corridors totalling 45 
kilometres - TT26 

Delivery cycleway network 
spanning 5 corridors, a total of 
45 kilometres connecting the 
suburbs of Wagga Wagga to 
the CBD. 

Grant Funding 
$11,279,452 + 
S7.11* 
$1,454,391 

Manager City 
Strategy 6,368,005 6,365,838     
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding 
Source Responsibility 2019/20 2020/21 2021/22 2022/23 

13 Stadium Upgrades 

The Round 2 funding as part of 
the Stronger Country 
Communities State Grant 
includes the projects: 
Parramore Park Female 
Change Facilities; Stadium 
Upgrades; Wagga Wagga Boat 
Club. These projects are to be 
delivered over 2 financial 
years. 

GPR $360,000 
+ Grant 
Funding 
$889,073 

Manager City 
Strategy 1,249,073       

14 Exhibition Centre - Kooringal 
Road Exit 

The Kooringal road exit project 
is inclusive of intersection 
works (no roundabout), a single 
lane exit onto Kooringal road 
(left hand turn only), a 
causeway through Marshall's 
Creek and single lane access 
to the most eastern boundary 
of the Exhibition Centre east of 
Marshall's Creek. 

External 
Borrowings 
(Future Years 
Loan 
Repayments 
less 50% LCLI 
Subsidy funded 
from GPR) 

Manager City 
Strategy 1,725,157       

15 Ladysmith Asphalt Bike Track 

Grant funding has been 
secured under the Community 
Building Partnership Program 
2018. 

Grant Funding 
$21,000 + GPR 
$21,000 

Manager City 
Strategy 42,000       
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding 
Source Responsibility 2019/20 2020/21 2021/22 2022/23 

16 Riverside - Hampden Bridge 
Legacy Project 

Implementation of the 
Hampden Bridge Interpretation 
strategy. Scope of the works 
include: 1. Construction of 
Abutment A viewing area 2.  
Refurbishment of Abutment A.  
3. Preparation and installation 
of interpretative signage. 4. 
Installation of interpretative 
display along the Wiradjuri 
Walking Track  5. 
Refurbishment of Pier 3 (Wilks 
Park side)  6. Landscaping 
from Wiradjuri Bridge to Cadell 
Place  7. River height gauge.  
The budget estimate was 
provided by GHD as part of the 
Development Application.  

GPR  Manager City 
Strategy 66,098       
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding 
Source Responsibility 2019/20 2020/21 2021/22 2022/23 

17 
Riverside Wagga - Wagga 
Beach Landscape Upgrade 
Stage 2 - ROS9 

The aim of the Riverside 
project is to activate, attract 
and cater for large-scale 
community events and outdoor 
activities whilst also providing a 
high-quality recreation precinct 
that will cater for community 
and visitors alike. To achieve 
these outcomes the scope of 
the project for Stage 2 will 
include:  • event spaces & 
support infrastructure • 
infrastructure for pop-up shops 
• a regional playground with 
water play components • 
additional amenities • additional 
paths • additional BBQ shelters 
& picnic furniture • carpark 
upgrades • lighting.  

S7.11* 
$1,541,581 + 
Grant Funding 
$4,854,949 

Manager City 
Strategy 3,000,000 3,396,530     
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding 
Source Responsibility 2019/20 2020/21 2021/22 2022/23 

18 
Riverside - Wagga Beach Car 
Park upgrade including CCTV 
and lighting 

The scope of the project is to 
improve safety in the Wagga 
Beach car park. The program 
of works will include: 
- install new lighting, - 
landscaping of car park area, - 
install solar lighting to walkway 
from Sturt St, - improvements 
to pedestrian access (pathway 
repairs, new handrail etc), - 
CCTV installation between car 
park and Fitzmaurice Street, - 
pavement improvements. If the 
grant funding is not secured, a 
report to Council will be 
provided which will consider 
funding the project entirely from 
the Car Park reserve.  

CBD 
Carparking 
Reserve 
$110,302 + 
Grant funding 
$224,165 

Manager City 
Strategy 334,466       

19 
Euberta Hall & Sports Ground 
Water Bore & Irrigation 
System 

This funding request is to 
provide for the design, 
construction, and 
commissioning of a ground 
water bore and irrigation 
system at Euberta which will 
allow for irrigating the playing 
fields to fully utilise the Euberta 
facility all year round. 

GPR Manager City 
Strategy 43,425       

20 Depot - Stores Upgrade 
Improve store security - 
implementing actions from the 
internal stores audit. 

GPR Manager 
Procurement 48,480       

  
Total Capital Works – 
Corporate Services 
Directorate 

      13,376,704 12,501,131 1,087,525 2,334,150 
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding 
Source Responsibility 2019/20 2020/21 2021/22 2022/23 

  Community Directorate               

21 Public Art - Living Spaces 

Living Spaces highlights the 
unique character of our many 
villages & neighbourhoods 
through commissions & 
installations developed in 
partnership with residents, 
community organisations & key 
stakeholders. 

Public Art 
Reserve 

Manager 
Community 
Services 

35,000 35,000     

22 Public Art - Living 
Communities 

Living Communities supports 
our community festivals & 
events through engaging artists 
to respond with vibrant & 
innovative works in many 
different forms. 

Public Art 
Reserve 

Manager 
Community 
Services 

10,000 10,000     

23 Public Art - Living Lights - 
Nightlights 

Each year a significant 
Australian projection artist will 
be commissioned for a 
residency to create a site 
specific work & lead the 
NightLights Projection Lab. 
These works will form the 
curated annual series of 
artwork utilising the Civic 
Centre projection infrastructure. 

Public Art 
Reserve 

Manager 
Community 
Services 

20,200 20,200     
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding 
Source Responsibility 2019/20 2020/21 2021/22 2022/23 

24 
Public Art - Living Lights - 
Brightlights - Youth based 
projection program 

BrightLights is a youth based 
projection program, bringing 
experts to work with local 
students & young people to 
create digital content through 
photography, animation & film. 

Public Art 
Reserve 

Manager 
Community 
Services 

10,100 10,100     

25 Public Art - River Life 

As Wagga Wagga's Riverside 
project continues to develop 
the iconic Murrumbidgee River 
as a key component of the 
city's cultural & social life, a 
significant public art initiative 
will be commissions for this 
precinct, highlighting our 
community's Wiradjuri living 
culture & heritage. 

Public Art 
Reserve 

Manager 
Community 
Services 

  52,083     

26 Civic Theatre - Stage Relay 

As part of the Civic Theatre 
Technical Upgrades a 10 year 
long-term project plan has 
been developed. 

Civic Theatre 
Technical 
Reserve 

Manager 
Community 
Services 

  30,000     

27 Civic Theatre - Replacement 
of Lighting Desk 

As part of the Civic Theatre 
Technical Upgrades a 10 year 
long-term project plan has 
been developed. 

Internal Loans 
Reserve 
(payback from 
Civic Theatre 
Tech Reserve 
22/23+23/24) 

Manager 
Community 
Services 

  45,000     

28 
Civic Theatre - Replacement 
of Overhead Stage Lights 
with Digital Lights 

As part of the Civic Theatre 
Technical Upgrades a 10 year 
long-term project plan has 
been developed. 

Internal Loans 
Reserve 
(Future Years 
payback from 
Civic Theatre 
Tech Reserve) 

Manager 
Community 
Services 

  65,000 65,000   
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding 
Source Responsibility 2019/20 2020/21 2021/22 2022/23 

29 
Civic Theatre - Audio System 
Upgrade including Sound 
Desk 

As part of the Civic Theatre 
Technical Upgrades a 10 year 
long-term project plan has 
been developed. 

Civic Theatre 
Technical 
Reserve 

Manager 
Community 
Services 

    80,000   

30 Botanic Gardens Museum 
Redevelopment 

The focus of this 
redevelopment project is an 
extension to the current 
building, modifications to the 
existing building and site 
landscaping. The 
redevelopment has 3 goals: 
increase & enhance collection 
storage spaces; improve visitor 
access & experience; improve 
staff & volunteer workspaces. 

Grant Funding 
Manager 
Community 
Services 

2,283,602       

31 Entwine Project 

In summary Entwine is 
targeting the Botanic Gardens 
history, infrastructure renewal 
and refurbishment along with 
the connection of the Botanic 
Gardens and the Museum of 
the Riverina through an 
interpretative trail.  

Grant Funding 
$681,899 + Fit 
for the Future 
Reserve 
$92,433 

Manager 
Community 
Services 

774,332       

32 
Purchase of Shipping 
Container - Botanic Gardens 
Museum 

Funds are required for the 
purchase of a 40 foot shipping 
container to be used for 
museum collections storage at 
the Botanic Gardens Museum 
site. 

GPR 
Manager 
Community 
Services 

7,500       

  



92 | P a g e  
 

Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding 
Source Responsibility 2019/20 2020/21 2021/22 2022/23 

33 
Cat Isolation Room at 
Glenfield Road Animal 
Shelter (GRAS) 

Provide an isolation room for 
cats entering the GRAS to 
control the spread of disease 
and parasites throughout the 
facility and impacting healthy 
cats. 

GPR 

Manager 
Environment & 
City 
Compliance 

144,430       

34 Birramal Glider Poles 

Council has been successful in 
securing grant funding from the 
NSW Environmental Trust for 
the installation of Glider Poles 
in the Birramal Conservation 
Area. 

Grant Funding 

Manager 
Environment & 
City 
Compliance 

24,481       

  Total Capital Works - 
Community Directorate       3,309,645 267,383 145,000 0 

  Commercial Operations 
Directorate               

35 

Lawn Cemetery Master Plan 
Stage 2A Works - New burial 
area, outdoor chapel and 
water feature 

• Implementation of Wagga 
Wagga Lawn Cemetery Stage 
3 Master Plan (note stage 2A in 
Masterplan staging plan) to 
construct new burial areas for 
the ongoing growth of the 
Cemetery. 
• Construction of a new Section 
14. 
• Establishment of an outdoor 
chapel & water feature. 
• There is currently congestion 
in the south west corner of the 
facility. 

Borrowings 
(Future Years 
Loan 
Repayments 
funded from 
Cemetery 
Capital 
Reserve) 

Manager Parks 
& Strategic 
Operations 

    750,000   
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding 
Source Responsibility 2019/20 2020/21 2021/22 2022/23 

37 Lawn Cemetery Lunch Room 
Purchase and install a portable 
lunchroom. Connect to power, 
water, sewer and stormwater. 

Cemetery 
Operating 
Reserve 

Manager Parks 
& Strategic 
Operations 

52,707       

38 
Wagga Wagga Lawn 
Cemetery & Crematorium 
Furnace Reline 

This project is for a major 
service to the Cremator at the 
Wagga Wagga Lawn Cemetery 
& Crematorium in line with 
manufacturers specifications. 
This is aimed at maintaining 
current service levels to 
provide cremation services to 
the Funeral Industry. 

Cemetery 
Capital Reserve 

Manager Parks 
& Strategic 
Operations 

98,634       

39 Botanic Gardens Zoo - 
Additional CCTV - Stg 2 

Install additional CCTV for 
coverage of boundary fences 
between the Zoo and the 
Willans Hill Reserve. 

GPR 
Manager Parks 
& Strategic 
Operations 

10,201       

40 Botanic Gardens Zoo - 
Exterior Fencing - Stg 2 

Removal and replacement of 
450m of 2.4m high Galvanised 
chain link fencing around the 
exterior of the Botanic gardens 
Zoo. 

GPR 
Manager Parks 
& Strategic 
Operations 

180,285       

41 

Parks Smart Irrigation Pilot - 
To assess the water saving 
capabilities of the irrigation 
system 

This budget item allows for a 
single pilot installation, to 
assess capabilities of the 
system, plus verify the costs 
and savings prior to rolling it 
out to the remaining parks and 
gardens. 

Internal Loans 
Reserve (Water 
savings 
payback - 2 
Year Loan 
Repayments) 

Manager Parks 
& Strategic 
Operations 

49,995       

42 Harris Road to Open Space 
(shared path) - ROS13 

Harris Road shared path 
works. S7.11* Manager 

Operations   350,000     
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding 
Source Responsibility 2019/20 2020/21 2021/22 2022/23 

43 Pine Gully Road - Bike Track 
- (2006-19 Plan) 

A project has been proposed 
for the provision of a dedicated 
bike track along Pine Gully 
Road. 

External 
Borrowings 
(Future Years 
Loan 
Repayments 
less 50% LCLI 
Subsidy funded 
from S7.11*) 

Manager 
Operations   96,510     

44 
Boorooma Street Slip Lane 
into Boorooma West - (2006-
19 Plan) 

The project proposes a 
Channelised Right Turn (CHR) 
intersection. 

S7.11* Manager 
Operations   297,000     

46 Amundsen Bridge - TT6 

The project has been identified 
to provide a crossing over a 
major drainage line towards the 
southern end of Amundsen 
Street. The crossing will allow a 
main east to west road 
connection between existing 
Boorooma West and the newly 
Developing Boorooma East 
precincts. 

S7.11* Manager 
Operations   1,123,159     

  



95 | P a g e  
 

Ref Project Title Detailed Project 
Description/Program of Works Funding Source Responsibility 2019/20 2020/21 2021/22 2022/23 

47 Gregadoo Road Corridor 
Works - TT7 

This project includes the 
following works: 
- Road Improvements 
Plumpton Road to Plunkett 
Drive; - Gregadoo/Plumpton 
Intersection upgrade 
(temporary) - convert to land 
acquisitions; - 
Gregadoo/Plumpton 
Intersection (Roundabout); - 
Lakehaven Dr,Angela Ave, 
Tallowood ,Main St, Redbank 
Rd & Angela Ave Intersection 
upgrade 

19/20 - 20/21 
(S7.11* 
$1,952,125 + 
R2R Grant 
Funding $1.2M) 
+ 25/26 - 26/27 
$1,544,450 
External 
Borrowings 
(Future Years 
Loan 
Repayments 
funded from 
S7.11*) 

Manager 
Operations 1,440,000 1,712,125     

48 Red Hill Rd/Dalman Parkway 
Intersection Treatment - TT27 

Upgrade intersection to provide 
fourth leg for new Lloyd access 
road. 

S7.11* Manager 
Operations   279,135 1,621,308   

50 
Sewer - SPS22 Elizabeth 
Avenue Forest Hill - New 
Assets 

This pump station will eliminate 
the old existing pump station 
servicing Forrest Hill and also 
allow for the growth of the 
Airport masterplan and 
Brunslea Park Master Plan 
requirements. 

Sewer Reserve 
(DSP)* 

Manager 
Operations   1,118,804     

51 

Sewer - Pump Station - 
SPS23 Ashmont - New 
Assets - New pump station 
and rising main 

New pump station and rising 
main projects established for 
the alleviation of capacity 
issues within the existing 
network at Flowerdale and to 
allow for new growth in future 
years from Lloyd. Designs have 
been completed for this project. 

External 
Borrowings 
(Future Years 
Loan 
Repayments 
less 50% LCLI 
subsidy funded 
from Sewer 
Reserve) 

Manager 
Operations 1,906,826       
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding 
Source Responsibility 2019/20 2020/21 2021/22 2022/23 

52 

Sewer - Pump Station - 
SPS24 Lakehaven West - 
Renewal - Pump replacement 
and upsizing 

This project is for pump 
replacement and upsizing. This 
requirement is due to increase 
growth within the catchment 
and/or renewal requirements. 

Sewer Reserve 
(DSP)* 

Manager 
Operations 5,995 34,820    

53 
Sewer - Pump Station - 
SPS36 Springvale - New 
Assets - New pump station 

Sewer project. Sewer Reserve Manager 
Operations       15,352 

54 
Sewer - Pump Station - 
SPS39 Copland Street - New 
Assets - New pump station 

This new pump station has 
been established in order to 
serve new projected growth 
around the Equex and Gumly 
precincts. This station will 
divert flows from pump stations 
17 and 18 to alleviate capacity 
issues at the Hammond 
Avenue Pump Station. 

Sewer Reserve 
(DSP)* 

Manager 
Operations     65,348 379,124 

54 
Sewer - Ashmont SPS, 
Rising Main & Gravity Main 
Upgrade 

This project is part of a new 
catchment augmentation 
project that seeks to create a 
greater level of capacity within 
the network to allow for future 
growth of the city. This specific 
project is to install a new rising 
main and gravity main 
connection to the existing 
Flowerdale Sewer Pump 
Station.  

Sewer Reserve Manager 
Operations 100,000 554,671     
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding 
Source Responsibility 2019/20 2020/21 2021/22 2022/23 

55 
Re-use Water - Additional 
infrastructure to meet quality 
requirements 

This budget has been 
established for Council to meet 
its Section 60 approval 
requirements for its reuse 
operations. Council must install 
additional infrastructure (UV) to 
meet quality requirements in 
order to achieve s60 approval.  

Sewer Reserve Manager 
Operations     1,224,096   

56 
Sewer - Pump Station - 
SPS15 Hammond Avenue - 
New Assets 

This project is for the design of 
a new catchment arrangement 
that services the 
Gumly/Hammond avenue 
precinct and then allows for the 
construction and renewal of the 
existing sewage pump station   

Sewer Reserve Manager 
Operations 63,326       

57 

Sewer - Pump Station - 
SPS01 + SPS02 Sewer 
Rising Main Network 
Diversion 

This project has been 
established to renew and 
replace the existing asbestos 
rising main that is located 
through the MTC. This line has 
failed previously and is a high 
priority for renewal and 
relocation.  

Sewer Reserve Manager 
Operations 401,984       

58 Erosion Control of Sandy 
Creek, Uranquinty 

Erosion control of Sandry 
Creek, Uranquinty GPR Manager 

Operations   303,000     

59 Yanda Lane Drainage Yanda Lane Drainage Project. Stormwater 
Levy 

Manager 
Operations   247,882 247,882   

60 

Improve Stormwater drainage 
- Kincaid St end to 
Flowerdale pumping station - 
Wagga West DSP Area 

As per Stormwater DSP 
Review. 

Stormwater 
DSP * $782,980 
+ Civil Projects 
Reserve 
$28,800 

Manager 
Operations 300,000 511,780     
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding 
Source Responsibility 2019/20 2020/21 2021/22 2022/23 

61 

Implement Stormwater 
Drainage Improvements - 
Jubilee Oval to Red Hill Rd - 
Wagga West DSP Area 

This project is for the 
stormwater infrastructure 
upgrade at Jubilee Park as 
identified in the Stormwater 
DSP 2007. 

Stormwater 
DSP * $366,000 
+ Civil Projects 
Reserve 
$24,000 

Manager 
Operations 200,000 190,000     

62 Alan Turner Depot 
Emergency Power Generator 

This project involves the 
installation of a back up power 
generator at the Alan Turner 
Depot. The generator will be 
connected to the Depot main 
switchboard and automatically 
operate to provide continuity of 
power in the event of a power 
outage from the grid.  

Grant Funding Manager 
Operations 62,493       

63 Lake Albert Hall Accessible 
Toilet 

This project involves the 
installation of an accessible 
toilet in Lake Albert Hall. The 
toilet will be constructed in an 
existing storeroom and be 
accessible from within the hall. 
The facility will include an AS 
1428.1 accessible toilet as well 
as a baby change table.  

Community 
Amenities 
Reserve 

Manager 
Operations   38,122     

64 Tarcutta Truck Stop CCTV 
Supply and installation of 
closed circuit television camera 
at Tarcutta Truck Stop. 

Infrastructure 
Replacement 
Reserve 

Manager 
Operations   20,000     
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Ref Project Title Detailed Project 
Description/Program of Works Funding Source Responsibility 2019/20 2020/21 2021/22 2022/23 

65 Bolton Park Accessible Toilet 

The construction of new 
amenities block containing 1 x 
Accessible 1 x Ambulant and 1 
x Standard Cubicle (all unisex) 
will include the following: 
• Concrete floor, 
• “Colourbond” walls and roof 
externally. 
• “Zincalume” mini orb lined 
internally. 
• Floor tiles throughout public 
toilet area. 
• Lighting to be vandal proof. 

GPR Manager 
Operations 136,209       

66 Victory Memorial Garden 
Toilet Block 

A design budget is required to 
provide location and layout 
options for a possible amenities 
block in the Victory Memorial 
Gardens. 

Community 
Amenities 
Reserve 

Manager 
Operations   15,000     

67 
Energy Savings Project - 
Civic Centre Air-Conditioning 
Upgrade 

This project is for the 
implementation of appropriate 
infrastructure to reduce the 
consumption of electricity 
across a number of Council 
facilities. 

S7.11* 
$1,473,000 + 
Internal Loans 
Reserve 
$232,770 
(Electricity 
Savings - 
Future Year 
Loan 
Repayments) + 
Sustainable 
Energy Reserve 
$166,790 

Manager 
Project 
Operations 

1,872,560       
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding 
Source Responsibility 2019/20 2020/21 2021/22 2022/23 

68 
Energy Savings Project - 
Civic Theatre Air-
Conditioning Upgrade 

This project is for the 
implementation of appropriate 
infrastructure to reduce the 
consumption of electricity 
across a number of Council 
facilities. 

Civic Theatre 
Technical 
Reserve 
$60,000 + GPR 
$163,172 

Manager 
Project 
Operations 

223,172       

69 Energy Savings Project - 
Project Management 

This project is for the 
implementation of appropriate 
infrastructure to reduce the 
consumption of electricity 
across a number of Council 
facilities. 

GPR $100,635 
+ Sustainable 
Energy Reserve 
$7,225 

Manager 
Project 
Operations 

107,860       

70 Energy Savings Project - 
Civic Theatre Solar Panels 

This project is for the 
implementation of appropriate 
infrastructure to reduce the 
consumption of electricity 
across a number of Council 
facilities. 

Sustainable 
Energy Reserve 
$38,461 + Civic 
Theatre 
Operating 
Reserve $8,327 

Manager 
Project 
Operations 

46,788       

71 Energy Savings Project - 
Tarcutta Truck Stop Lighting 

This project is for the 
implementation of appropriate 
infrastructure to reduce the 
consumption of electricity 
across a number of Council 
facilities. 

Internal Loans 
Reserve 
(Electricity 
Savings - 
Future Year 
Loan 
Repayments) 

Manager 
Project 
Operations 

88,457       
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Ref Project Title Detailed Project 
Description/Program of Works Funding Source Responsibility 2019/20 2020/21 2021/22 2022/23 

72 Energy Savings Project - 
Library Lights 

This project is for the 
implementation of appropriate 
infrastructure to reduce the 
consumption of electricity 
across a number of Council 
facilities.  

Internal Loans 
Reserve 
$180,751 
(Electricity 
Savings - 
Future Year 
Loan 
Repayments) + 
Sustainable 
Energy Reserve 
$8,832 + S7.11* 
$6,662 

Manager 
Project 
Operations 

196,245       

73 
Energy Savings Project - 
Historic Council Chambers 
Lights 

This project is for the 
implementation of appropriate 
infrastructure to reduce the 
consumption of electricity 
across a number of Council 
facilities. 
  

Internal Loans 
Reserve 
$108,699 
(Electricity 
Savings - 
Future Year 
Loan 
Repayments) + 
S7.11 $72,612 

Manager 
Project 
Operations 

181,311       

74 
Energy Savings Project - Art 
Gallery & Glass Gallery 
Lights 

This project is for the 
implementation of appropriate 
infrastructure to reduce the 
consumption of electricity 
across a number of Council 
facilities.   

S7.11* 
Manager 
Project 
Operations 

366,534       
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding 
Source Responsibility 2019/20 2020/21 2021/22 2022/23 

75 Energy Savings Project - 
Civic Building Solar Panels 

This project is for the 
implementation of appropriate 
infrastructure to reduce the 
consumption of electricity 
across a number of Council 
facilities. Install 100kW Solar 
PV System on Civic Centre 
roof.  

Internal Loans 
Reserve 
$27,883 
(Electricity 
Savings - 
Future Year 
Loan 
Repayments) + 
Sustainable 
Energy Reserve 
$123,471 

Manager 
Project 
Operations 

151,354       

76 Energy Savings Project - 
Oasis Lighting 

This project is for the 
implementation of appropriate 
infrastructure to reduce the 
consumption of electricity 
across a number of Council 
facilities. 

Oasis Plant 
Reserve 

Manager 
Project 
Operations 

63,061       

77 
Energy Savings Project - 
Oasis Air Conditioning 
Upgrade 

This project is for the 
implementation of appropriate 
infrastructure to reduce the 
consumption of electricity 
across a number of Council 
facilities. 

Internal Loans 
Reserve 
$358,095 
(Electricity 
Savings - 
Future Year 
Loan 
Repayments) + 
Oasis Plant 
Reserve 
$518,591 

Manager 
Project 
Operations 

876,686       

78 Energy Savings Project - 
Oasis Solar Panels 

This project is for the 
implementation of appropriate 
infrastructure to reduce the 
consumption of electricity 
across a number of Council 
facilities. 

Sustainable 
Energy Reserve 
$76,954 + 
S7.11* $82,305 

Manager 
Project 
Operations 

159,259       
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding 
Source Responsibility 2019/20 2020/21 2021/22 2022/23 

79 
Energy Savings Project - 
LMC Pump House Solar 
Panels 

This project is for the 
implementation of appropriate 
infrastructure to reduce the 
consumption of electricity 
across a number of Council 
facilities. 

LMC Reserve 
Manager 
Project 
Operations 

78,892      

80 Energy Savings Project - 
Airport Lighting 

This project is for the 
implementation of appropriate 
infrastructure to reduce the 
consumption of electricity 
across a number of Council 
facilities. 

Internal Loans 
Reserve  
(Electricity 
Savings - 
Future Year 
Loan 
Repayments) 

Manager 
Project 
Operations 

38,825       

81 Energy Savings Project - 
Airport Solar Panels 

This project is for the 
implementation of appropriate 
infrastructure to reduce the 
consumption of electricity 
across a number of Council 
facilities. 

Internal Loans 
Reserve  
(Electricity 
Savings - 
Future Year 
Loan 
Repayments) 

Manager 
Project 
Operations 

142,401       

82 Survey Equipment 
This is for the replacement of 
existing survey equipment to 
keep up with technology. 

Plant Reserve 
Manager 
Project 
Operations 

50,000      
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Ref Project Title Detailed Project 
Description/Program of Works Funding Source Responsibility 2019/20 2020/21 2021/22 2022/23 

83 

Construct a Multisport 
Cycling Complex at 
Pomingalarna Reserve - 
ROS8 

This project would implement 
the proposed project identified 
in the Multisport Cycling 
Complex business case.  It 
would included:• International 
BMX track with 500 lux flood 
lighting• 1.8km criterium track• 
Cycling education area• 
Jump/Pump track• Mountain 
Bike (MTB) playground• 
Velodrome with lights• Car 
parking• Amenities building 
with toilets, change rooms, 
canteen, office space, storage 
area, meeting room, timing 
area and public address space• 
BBQs and shelters• Fenced 
children’s playground. 

S7.11* 
Manager 
Project 
Operations 

4,439,898 4,439,898     

84 Farrer Road Improvements - 
TT4 

The project  proposes a 
carriageway formation that is 
9.0m wide with a 8.0m wide 
seal (2 x 3.5m lanes and 2 x 
0.5m seal on shoulders). 

External 
Borrowings 
(Future Years 
Loan 
Repayments 
less 50% LCLI 
Subsidy funded 
from Fit for the 
Future reserve 
+ S7.11* + 
Infrastructure 
Reserve) 

Manager 
Project 
Operations 

4,458,856       
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding 
Source Responsibility 2019/20 2020/21 2021/22 2022/23 

85 Eunony Bridge Replacement 

Scope is to replace the existing 
Eunony Bridge with a structure 
capable of catering for Heavy 
Mass Limit (HML) vehicles. 

Grant Funding 
Manager 
Project 
Operations 

9,371,887       

86 Upgrade Main City (1 in 100) 
- Stage 2 Levee System 

Stage 1 of the Main City levee 
upgrade runs from the 
monumental cemetery to the 
rail line.  Work has been 
completed in 2018/19 and the 
project will then be dissected 
into future stages that match 
the level of available funding.  
Detailed construction programs 
will be prepared by the 
contractor undertaking the 
works. 

Special Rate 
Variation (SRV) 
$2.421M + 
Grant $6.055M 

Manager 
Project 
Operations 

5,000,000 3,475,620     

87 Upgrade North Wagga (1 in 
20) Levee System 

The plans for the remaining 
Levee funds are still to be 
determined. 

Special Rate 
Variation (SRV) 
$2.604M + 
Grant $5.816M 

Manager 
Project 
Operations 

 3,304,642 5,115,169   

  
Total Capital Works - 
Commercial Operations 
Directorate 

      32,922,699 18,112,167 9,023,803 394,476 
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding 
Source Responsibility 2019/20 2020/21 2021/22 2022/23 

  Commercial Development 
Directorate               

88 GWMC - Weighbridge 
Relocation 

This project is at concept stage 
only however it will be required 
to be completed prior to the 
construction of cell 4/4.  

Solid Waste 
Reserve 

Solid Waste 
Facility 
Manager 

500,000      

89 GWMC - Construct RRC 

This project has been resolved 
and approved by Council 
through resolution however is 
currently on hold pending the 
outcomes of the kerbside 
waste contract review and 
tender.  

Solid Waste 
Reserve 

Solid Waste 
Facility 
Manager 

1,735,722       

90 GWMC Hook Truck & Bins   Solid Waste 
Reserve 

Solid Waste 
Facility 
Manager 

100,000 98,545     

91 GWMC - Office Space 

Aim to sit the Gregadoo 
manager at the landfill.  This 
will require an increase in office 
to accommodate the person. 

Solid Waste 
Reserve 

Solid Waste 
Facility 
Manager 

45,000       

92 GWMC - Renewal of the 
Rural Transfer 

Progressively renew the rural 
transfer stations including 
sealing the roads, site 
amenities and layout. 

Solid Waste 
Reserve 

Solid Waste 
Facility 
Manager 

360,000       

93 
GWMC - Establish a 
Community Recycling Centre 
(CRC) 

Design, approve, construct, 
commission a CRC facility at 
GWMC for Wagga Wagga LGA 

Solid Waste 
Reserve 
$23,514 + 
Grant funding 
$200,000 

Solid Waste 
Facility 
Manager 

223,514       
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Works 
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Source Responsibility 2019/20 2020/21 2021/22 2022/23 

94 GWMC - Hard Stand for 
Landfill Sorting 

Divert C&I and C&D from 
landfill to markets - Hard Stand 
for Landfill Sorting for Flip 
Screen 

Solid Waste 
Reserve 

Solid Waste 
Facility 
Manager 

193,000       

95 GWMC - Access Road & 
Fence Construction 

Council is planning the 
transformation of Gregadoo 
Waste Management Centre 
with a series of initiatives to 
make better use of resources, 
improve the safety & efficiency 
of the site and to value add to 
existing processing of received 
waste materials to recycle. 

Solid Waste 
Reserve 

Solid Waste 
Facility 
Manager 

510,000       

96 
GWMC - Gas Capture 
Network Expansion & Gas 
Powered Evaporator 

Purchase of Gas Capture 
Network Expansion System & 
Gas Powered Evaporator 
System $550K, Extend Gas 
Capture Network $300K, 
Utilities & Services $150K 

Solid Waste 
Reserve 

Solid Waste 
Facility 
Manager 

950,000       

98 LMC new sheep drafts 

Detail to be provided at a future 
time when the LMC Master 
Plan is presented. The timing 
of projects is being adjusted 
from this version of the LTFP. 

LMC Reserve LMC Facility 
Manager 15,000 446,298    

99 LMC new sheep stacking 
pens 

Detail to be provided at a future 
time when the LMC Master 
Plan is presented. The timing 
of projects is being adjusted 
from this version of the LTFP. 

LMC Reserve LMC Facility 
Manager 15,000 68,467    
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100 LMC new sheep delivery 
pens 

Detail to be provided at a future 
time when the LMC Master 
Plan is presented. The timing 
of projects is being adjusted 
from this version of the LTFP. 

LMC Reserve LMC Facility 
Manager 20,000 2,254,496    

102 LMC - Treatment of Re-use 
Water 

Detail to be provided at a future 
time when the LMC Master 
Plan is presented. The timing 
of projects is being adjusted 
from this version of the LTFP. 

LMC Reserve LMC Facility 
Manager 263,909       

103 Airport - Terminal Flooring & 
Seating 

This project is for the 
replacement of flooring and 
seating in the Terminal check-
in lounge. It is proposed to 
replace the existing flooring 
carpet tiles with a durable 
commercial floor covering as 
the existing covering is 14 
years old and can no longer be 
kept clean. Replace 100 seats 
with synthetic material covered 
seat that is dirt and stain 
resistant as the existing fabric 
covered seats can no longer be 
cleaned effectively. 

Airport Reserve Airport Facility 
Manager 70,200       

104 Airport - Replacement of 
Screening Equipment 

Replacement of Screening 
Equipment Airport Reserve Airport Facility 

Manager   80,800     
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Detailed Project 
Description/Program of 
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Source Responsibility 2019/20 2020/21 2021/22 2022/23 

105 Airport - Car park system 
replacement 

End of Life Renewal - Asset 
Management Plan. 

External 
Borrowings 
(Future Years 
Loan 
Repayments 
funded from 
Airport 
Reserve) 

Airport Facility 
Manager   385,000     

106 Oasis - Tile Repairs & Floor 
Resurfacing 

Oasis staff in consultation with 
Engineers have investigated a 
number of solutions and 
treatments to address the 
current Slippery Floor Tiles and 
still determining the best 
solution. The reason for the 
investigation is to remove the 
high risk of slips and falls with 
the current tiles and also 
improve the access to Oasis for 
all patrons.  

S7.11* 
Oasis Aquatic 
Centre Facility 
Manager 

386,143       

107 Oasis - Replace Fibreglass 
Spring Boards 

This involves the replacement 
of the 4 Fibreglass Diving 
Boards at the Dive pool. 

Oasis Building 
Renewal 
Reserve 

Oasis Aquatic 
Centre Facility 
Manager 

   61,105   

109 Oasis - Chemical Controller 
Equipment (All Pools)  

This involves the replacement 
of the Chemical Controller 
Equipment. 

Oasis Plant 
Reserve 

Oasis Aquatic 
Centre Facility 
Manager 

  130,000     

110 Oasis - Circulation pumps (All 
Pools) - Replacement 

This involves the replacement 
of the Circulation pumps. 

Oasis Plant 
Reserve 

Oasis Aquatic 
Centre Facility 
Manager 

   145,000   

111 
Oasis - Chlorine & Acid 
pumps (All Pools) - 
Replacement 

This involves the replacement 
of the Chlorine & Acid pumps. 

Oasis Plant 
Reserve 

Oasis Aquatic 
Centre Facility 
Manager 

  60,000     
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112 Oasis - Pool Heating 
Systems (All Pools) 

This involves the replacement 
of the Pool Heating Systems. 

Oasis Plant 
Reserve 

Oasis Aquatic 
Centre Facility 
Manager 

     200,000 

113 Oasis - Ultraviolet Light Pool 
Filters Replacement 

Replace all existing Ultraviolet 
Light units on all indoor pool 
filtration systems. All 4 indoor 
pools (Program / Leisure / 25m 
& Toddlers) UV units are over 
15 years old and are beyond 
their lifespan.  

Oasis Plant 
Reserve 

Oasis Aquatic 
Centre Facility 
Manager 

218,288       

114 Oasis - Pool Mechanical Air 
Ventilation System Upgrade 

Remedial and upgrade works 
on the mechanical ventilation 
system and automatic control 
system serving the Oasis. 

Internal Loans 
Reserve (8 yr 
interest free 
payback from 
Oasis Plant 
Reserve) 

Oasis Aquatic 
Centre Facility 
Manager 

 231,770     

114 Oasis - Replacement 
Automatic Pool Cleaners x 2 

Purchase 2 new Automatic 
Pool Cleaners to replace 
current pool cleaners that are 
over 10 years of age. 

Oasis Plant 
Reserve 
$25,879 + 
Oasis Building 
Renewal 
Reserve 
$11,491 

Oasis Aquatic 
Centre Facility 
Manager 

  37,370     

115 
Oasis - Programmable Logic 
Controller (PLC) System 
Upgrade 

This project includes the PLC 
System upgrade of the 
Mechanical Services & Air 
Conditioning / Control Services 
as the current system does not 
operate as required and is over 
15 years old and beyond 
repair. 

Oasis Plant 
Reserve 

Oasis Aquatic 
Centre Facility 
Manager 

98,546       
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116 Oasis - Replace Flotex 
Flooring (Carpet) 

Replace Flotex Flooring 
(Carpet) within the Entry Foyer, 
Pool Hall & Café Area. 

Oasis Building 
Renewal 
Reserve 

Oasis Aquatic 
Centre Facility 
Manager 

  42,420     

117 Oasis - Replace 50m Pool 
Covers & Rollers 

Replace 50m Pool Covers & 
Rollers / Purchase. GPR 

Oasis Aquatic 
Centre Facility 
Manager 

    79,992   

118 Oasis - Replace Dive Pool 
Covers & Rollers 

Replace Dive Pool Covers & 
Rollers / Purchase. 

Oasis Building 
Renewal 
Reserve 

Oasis Aquatic 
Centre Facility 
Manager 

    35,350   

119 Oasis - Replace Pool Cover 
Winch 

Replace Pool Cover Winch / 
Purchase. GPR 

Oasis Aquatic 
Centre Facility 
Manager 

    15,150   

120 
Oasis - Replace 25m Pool 
Lane Ropes & Lane Storage 
Rollers 

Replace 25m Pool Lane Ropes 
& Lane Storage Rollers / 
Purchase. 

GPR 
Oasis Aquatic 
Centre Facility 
Manager 

    34,441   

121 Oasis - Replace Pool Deck 
Grating 

Replace all pool deck grating 
on all pools and ensure 
brackets and return channels 
are in good condition.  

Oasis Building 
Renewal 
Reserve 

Oasis Aquatic 
Centre Facility 
Manager 

      51,005 

124 Oasis - Replace 50m & Dive 
Pool Expansion Joints 

Replace 50m & Dive Pool 
Expansion Joints to ensure 
pools remain water tight.  

GPR 
Oasis Aquatic 
Centre Facility 
Manager 

      79,790 

125 Oasis - Upgrade 50m & Dive 
Pool Bulkhead Tiles 

Upgrade 50m & Dive Pool 
Bulkhead tiles to replace 
broken, cracked tiles & address 
any structural movement. 

GPR 
Oasis Aquatic 
Centre Facility 
Manager 

      40,804 
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126 Oasis - Upgrade & Replace 
Pool Hall Glass Doors 

Upgrade & Replace Pool Hall 
Glass Doors.  GPR 

Oasis Aquatic 
Centre Facility 
Manager 

      136,350 

127 Oasis - Repair & Replace 
Pool Hall Skylights 

Repair & Replace Pool Hall 
Skylights. GPR 

Oasis Aquatic 
Centre Facility 
Manager 

      237,350 

  
Total Capital Works - 
Commercial Development 
Directorate 

      5,704,322 3,835,166 371,038 745,299 

 
TOTAL LTFP CAPITAL 
PROGRAM       55,313,371 34,715,847 10,627,366 3,473,925 

 * Timing of project is subject to receipt of sufficient Section 7.11, Section 7.12 and DSP funds 
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Appendix 2: Recurrent Capital Projects 2019/20 – 2022/23 
 
Recurrent capital projects refer to the expenditure allocated on an annual basis for capital works programs.  
 

Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding Source Responsibility 2019/20 2020/21 2021/22 2022/23 

  Corporate Services 
Directorate               

1 
Implement Sportsgrounds 
Lighting Program - Anderson 
Oval (Mt Austin) 

Supply and installation of a 4 
pole lighting system 100 lux with 
provision for 200 lux with 
installation of a new 200kva 
pole mount transformer and 
main switchboard - $295,000 + 
10% contingency $29,500 Total 
= $324,500 Ex GST 

GPR $180,000 + 
Contrib $144,500 

Manager City 
Strategy   324,500     

2 Implement Sportsgrounds 
Lighting Program - Estella 

Supply and installation of a 4 
pole lighting system 100 lux with 
provision for 200 lux with 
installation of a new 200kva 
pole mount transformer and 
main switchboard - $300,000 + 
10% contingency $30,000 Total 
= $330,000 Ex GST 

GPR $180,000 + 
Contrib $150,000 

Manager City 
Strategy     330,000   

3 
Implement Sportsgrounds 
Lighting Program - Jack Misson 
Oval (Ashmont) 

Supply and installation of a 4 
pole lighting system 100 lux with 
provision for 200 lux utilising the 
existing power supply, supply 
and install of netball lighting - 
$295,000 + 10% contingency 
$29,500 Total = $324,500 Ex 
GST 

GPR $180,000 + 
Contrib $144,500 

Manager City 
Strategy       324,500 



114 | P a g e  
 

Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding Source Responsibility 2019/20 2020/21 2021/22 2022/23 

4 Village Community Priorities - 
S94A3 

Recurrent funds are to be 
utilised as per the adopted 
S7.12 Plan for the ongoing 
upgrades of recreational 
facilities in the village area. 

S7.12* Manager City 
Strategy 20,000 20,000 20,000 20,000 

5 Renew Recreational Assets 

The annual renew recreation 
assets projects will renew or 
refurbish recreational assets 
prioritised on asset condition. 

GPR Manager City 
Strategy 23,397 24,333 25,306 26,319 

6 Renew Parks Facilities 

The annual renew parks 
equipment projects will renew or 
refurbish parks assets prioritised 
on asset condition.   

GPR Manager City 
Strategy 127,434 132,532 137,833 143,346 

7 Renew Playground Equipment 

The annual renew playground 
equipment projects will renew or 
refurbish playgrounds prioritised 
on asset condition.  An 
estimated schedule is provided 
within the playground strategy.  
An annual review is undertaken 
based on asset condition at the 
start of every year to determine 
the projects for the following 
financial year. 

GPR Manager City 
Strategy 100,000 160,000 40,000 20,000 

8 Renew Recreational Facilities 

The annual renew recreation 
facilities project budgets are for 
the renewal of recreational 
assets.   

GPR Manager City 
Strategy 129,158 156,164 162,411 168,907 
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding Source Responsibility 2019/20 2020/21 2021/22 2022/23 

9 Replace Plant and Equipment 
Replacement of plant & vehicles 
in line with replacement 
program projected for 10 years 

Plant Reserve 
$3.4M + Plant 
Sales $1.5M 
(amounts vary 
each fin yr) 

Manager 
Procurement 
Services 

4,909,700 4,192,500 5,086,500 2,722,000 

10 Corporate Hardware Purchases Purchase of IT Hardware. GPR 

Manager 
Information & 
Customer 
Service 

433,000 645,000 757,000 415,000 

  Total Capital Works – Corporate Services Directorate     5,742,690 5,655,029 6,559,050 3,840,072 

  Community Directorate               

11 Upgrade of Backstage 
Equipment - Civic Theatre 

The Civic Theatre has a 
comprehensive asset register. A 
five year plan has been 
developed for the Upgrade of 
Backstage Equipment capital 
expenditure based on the 
lifespan of the existing 
equipment and the rapid 
changes in theatre technology. 

GPR 
Manager 
Community 
Services 

11,699 12,167 12,653 13,159 

12 Acquire pieces for the 
Australian Print Collection 

Purchase of print artworks from 
contemporary Australian artists 
upon creation. Items are 
selected in accordance with Art 
Gallery Collections 
Management Policy (2.2 
Acquisition) within allocated 
annual budget. 

GPR 
Manager 
Community 
Services 

9,189 9,517 9,857 10,212 
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding Source Responsibility 2019/20 2020/21 2021/22 2022/23 

13 Acquire pieces for the National 
Art Glass Collection 

Purchase of glass artworks from 
contemporary Australian artists 
upon creation. Items are 
selected in accordance with Art 
Gallery Collections 
Management Policy (2.2 
Acquisition) within allocated 
annual budget. 

GPR 
Manager 
Community 
Services 

22,973 23,791 24,643 25,529 

  Total Capital Works - Community Directorate     43,860 45,475 47,154 48,900 
  Commercial Operations Directorate             

14 Upgrade Existing Bus Shelters 
This is a program to renew or 
refurbish 1 or 2 existing bus 
shelters every 2nd year. 

GPR Manager 
Operations 20,000   20,000   

15 
Implement unfunded Traffic 
Committee resolutions as 
adopted by Council 

Implement unfunded Traffic 
Committee resolutions as 
adopted by Council 

GPR Manager 
Operations 50,000 50,000 50,000 50,000 

16 

Implement Street Lighting 
Improvements Program - Roads 
and Traffic Facilities (as per 
schedule) 

This program allows for the 
installation of new street lights 
to improve road safety.  
Locations for treatment may be 
identified as a result of customer 
requests or by investigation and 
recommendation by the traffic 
section and Traffic Committee. 

GPR Manager 
Operations 50,000 50,000 50,000 50,000 
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding Source Responsibility 2019/20 2020/21 2021/22 2022/23 

17 Capital renewal - reseal 
program  

Sealed roads are resealed 
periodically as the existing seal 
reaches the end of its useful life.  
This interval may vary 
depending on traffic loading and 
existing seal design.  Typical 
reseal interval is in the range 7-
15 years.  The budget allocation 
allows us to reseal 
approximately 300,000m2 
(40km) of road each year which 
equates to 3.5% of the network.  
At this level of funding, we are 
able to reseal each road once 
every 30 years. 

GPR + Regional 
Roads Block 
Grant $323,309 
(incrementing 
3% each yr) 

Manager 
Operations 1,729,233 1,807,233 1,891,210 1,981,709 

18 Conduct Urban Asphalt 
Program  As per program of works. GPR Manager 

Operations 818,440 851,852 886,599 922,737 
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding Source Responsibility 2019/20 2020/21 2021/22 2022/23 

19 Pavement Rehabilitation 
Program 

Over time, sealed road 
pavements (the structure 
beneath the seal) deteriorate.  
When this occurs, they lose 
shape and become rough.  At 
this point the pavement requires 
rehabilitation.  The methods 
used to rehabilitate a pavement 
vary as does the cost, 
dependent upon both treatment 
and location.  The budget allows 
us to rehabilitate approximately 
50,000m2 (6.5km) of pavement 
each year which equates to 
0.5% of the network.  At this 
level of funding, we are able to 
rehabilitate each road once 
every 175 years.  This is in 
contrast to the current 50 year 
pavement designs being used 
by Council currently and the 20 
and 30 year design regimes 
used in the past and in 
subdivisions. 

19/20 -R2R 
$1,451K + Reg 
Rds Block $583K 
+ GPR $1,877K, 
20/21 -R2R 
$1,451K + Reg 
Rds Block $594K 
+ GPR $1,994K, 
21/22-23/24 - 
R2R $2,051K + 
Reg Rds Block 
(Block 2% each 
year) + GPR 
Balance, 24/25 
onwards - R2R + 
Reg Rds Block 
(R2R 3% + Block 
2% each year) + 
GPR Balance 

Manager 
Operations 3,909,988 4,039,478 4,780,153 4,933,080 

20 Replace Kerb and Gutter 

This program is for the 
replacement of sections of kerb 
and gutter that have reached 
the end of their useful life.  In 
many instances, the 
replacement of kerb and gutter 
is undertaken with road 
pavement 
reconstruction/rehabilitation, 
reseal, stormwater works and 
footpath replacement. 

GPR Manager 
Operations 474,038 493,614 513,973 535,147 
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding Source Responsibility 2019/20 2020/21 2021/22 2022/23 

21 Gravel Resheets  

This program is for the 
resheeting of unsealed roads 
with new gravel.  Resheet 
frequency is dependent upon 
traffic volumes and 
environmental conditions. 

GPR Manager 
Operations 1,614,079 1,682,525 1,753,709 1,827,738 

22 Renew and Replace Culverts 

The estimates for Culverts will 
be refined as the projects are 
further developed.  The budget 
will be used to replace smaller 
concrete culverts that fail during 
the course of the year or those 
identified as requiring 
replacement when undertaking 
other works on the road above. 
There may also be the need to 
replace larger galvanised iron 
culverts with reinforced concrete 
box culverts or alternatively 
reinforce and line existing larger 
galvanised iron culverts as 
scheduled. 

GPR Manager 
Operations 575,261 599,816 625,353 651,911 

23 Eliminate Sewer Joint 
Connections  

This is a legislative requirement 
for Council to eliminate any 
identified joint sewer through 
redesign and replacement of old 
house connections.   

Sewer Reserve Manager 
Operations 51,511 52,284 53,068 53,864 

24 Implement renewal program for 
Gravity Sewer 

This is a recurrent maintenance 
program where isolated areas of 
the sewer network requires 
small line/pit and house 
connection renewals. 

Sewer Reserve Manager 
Operations 142,055 146,316 150,706 155,227 
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding Source Responsibility 2019/20 2020/21 2021/22 2022/23 

25 Implement Sewer Mains 
Rehabilitation Program 

This program has been 
established to renew and 
eliminate earthen ware 
reticulation systems. The 
program is developed to renew 
aged assets which have 
demonstrated significant issues 
through a blackspot program. 
$1.2m of funding will allow 
Council to achieve between 3 to 
5km of renewal every year.  

Sewer Reserve Manager 
Operations 2,779,780 1,311,272 1,350,611 1,391,129 

26 Replacement and Renewal of 
Sewer Plant 

This budget is a recurrent 
ongoing program that is 
established to replace minor 
plant and equipment for the 
sewer business. 

Sewer Reserve Manager 
Operations 52,284 53,068 53,864 54,672 

27 Replacement of Sewer Manhole 
Lids 

This is an ongoing program that 
reactively replaces sewer 
manhole lids that have been 
damaged. 

Sewer Reserve Manager 
Operations 70,000 71,050 72,116 73,197 

28 Renew Community Amenities - 
Bolton Park 

Generic scope of works: Strip 
out fixtures and fittings, refit new 
fixtures and fittings including 
plumbing, electrical, tiles and 
paint. Historically these 
upgrades generally include the 
addition of accessible toilet 
facilities and increased 
protection against vandalism. 
Some projects involve the 
demolition of the existing and 
rebuild. 

GPR Manager 
Operations   170,444     
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding Source Responsibility 2019/20 2020/21 2021/22 2022/23 

29 Renew Community Amenities - 
Anderson Oval 

Generic scope of works: Strip 
out fixtures and fittings, refit new 
fixtures and fittings including 
plumbing, electrical, tiles and 
paint. Historically these 
upgrades generally include the 
addition of accessible toilet 
facilities and increased 
protection against vandalism. 
Some projects involve the 
demolition of the existing and 
rebuild.  

GPR Manager 
Operations   214,928     

30 Renew Community Amenities - 
Norman Duck Oval 

Demolish the existing amenities 
and construct a new amenities 
with 3 unisex cubicles including 
a accessible and ambulant 
facilities. 

GPR Manager 
Operations   137,360     

31 Renew Community Amenities - 
Kessler Park 

Generic scope of works: Strip 
out fixtures and fittings, refit new 
fixtures and fittings including 
plumbing, electrical, tiles and 
paint. Historically these 
upgrades generally include the 
addition of accessible toilet 
facilities and increased 
protection against vandalism. 
Some projects involve the 
demolition of the existing and 
rebuild.  

GPR Manager 
Operations     221,375   
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Ref Project Title 
Detailed Project 
Description/Program of 
Works 

Funding Source Responsibility 2019/20 2020/21 2021/22 2022/23 

32 Renew Community Amenities - 
Forest Hill Oval 

Generic scope of works: Strip 
out fixtures and fittings, refit new 
fixtures and fittings including 
plumbing, electrical, tiles and 
paint. Historically these 
upgrades generally include the 
addition of accessible toilet 
facilities and increased 
protection against vandalism. 
Some projects involve the 
demolition of the existing and 
rebuild.  

GPR Manager 
Operations       228,016 

  Total Capital Works - Commercial Operations Directorate     12,336,669 11,731,241 12,472,737 12,908,427 

 TOTAL LTFP CAPITAL PROGRAM     18,123,218 17,431,744 19,078,941 16,797,399 
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Appendix 3:  Section 365 Contributions, Grants and Donations 2019/20 
 
 

Community - Fees & Charges Waiver  
ADFAS Riverina 1,928 
Ashmont Public School Learn to swim for disadvantaged youth  790 
Breast Cancer Group Inc. (Wagga Wagga) - Mothers Day Walk 92 
Cancer Council – Biggest Morning Tea   86 
Cancer Council hire of Paramore Park   616 
Cantelina Singers 525 
Collingullie Soldiers Memorial Hall   548 
Combined riders of Wagga Bolton Park  Stadium Toy Run   124 
Country Hope - Walk for Hope   92 
CSU Photography Grad Show   649 
Estella Progress Group   89 
Friends of the Botanic Gardens   1,082 
Henwood Park Football Club   548 
Kurrajong Waratah hire of Links Art Gallery   302 
Kurrajong Waratah hire of Music Bowl and Civic Theatre - Christmas Spectacular   2,200 
Ladysmith Memorial Hall Committee   548 
Legacy   142 
Legacy Civic Theatre Hire   2,625 
Leukemia  Foundation 100 
Mangoplah Cookardinia Eastlakes United Football and Netball Club   595 
Melanoma Institute - March Walk   92 
Mini all-ympics disability Sports Event   417 
Motor Neurone Disease Research Wagga Wagga   108 
Murrumbidgee Rotary Club Teddy Bears Picnic   124 
North Wagga Residents Association   548 
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Community - Fees & Charges Waiver cont… 
Over 60’s Touch Football Group   595 
Regional Heritage Transport Association   899 
Riverina Conservatorium of Music events  1,575 
Riverina Down Syndrome hire of Music Bowl   184 
Rotary Club of Wagga Wagga Shine Awards   259 
Rotary Club Street Banners   124 
Salvation Army Red Shield  Appeal   119 
Specialist Medical Resource Foundation   671 
Suicide Prevention Network meeting room hire   1,244 
Task Force 72 - Scale Model Ship Association  779 
Tolland Public School swimming lessons for the disadvantage youth   1019 
Uranquinty Neighbourhood Centre Management Committee   563 
Wagga and Riverina Orienteers - annual school championships   163 
Wagga Autism Support Group annual walk   92 
Wagga Wagga & District Family History Society   893 
Wagga Wagga Rescue Squad   116 
Wagga Wagga Show Society   11,219 

Wagga Women's Bowling Club  4,065 

Cultural Contributions  
Eastern Riverina Arts Program Contribution 21,509 
Eisteddfod Donation  3,090 
Riverina Conservatorium of Music events  6,727 
School of Arts Contribution 2,500 
Summer School for Strings 2,500 

Scholarships 
Southern Sports Academy 4,000 
Riverina Conservatorium Scholarship 2,000 
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Annual Grants Program - Various 
Arts & Culture 25,000 
Community Health and Wellbeing - Community Programs & Projects  30,000 
Community Health and Wellbeing - Recreational Facilities  30,000 
Connected Rural and Urban Communities - Neighbourhood & Rural Villages  22,000 
Connected Rural and Urban Communities - Rural Halls  25,000 
Events 20,000 
Local Heritage  16,000 
Natural Environment 7,000 
Small Business  12,500 
Youth Led Initiatives 15,000 

Road Closures - Various 
ANZAC Day Parade  12,000 
Lake Run & Ride 5,500 
Liberty from Violence Parade 2,500 
Remembrance Day  2,000 
Riverina Truck Show 2,500 
Town & Gown 2,500 
Wagga Gold Cup 2,000 

Other 
Community Leases Rental Subsidy 1,533,928 
Committee 4 Wagga - Contribution  7,500 
Kerbside Waste Services Concessions 4,400 
Library Food for Fines 5,000 
Mayoral Discretionary Fund  1,030 
Miss Wagga - Sponsorship 2,000 
Medical Flights - Landing Fees 500 
New Major Events Sponsorship 100,000 
Oura Septic Upgrade Financial Assistance Program (ceases 30 June 2020) 42,090 
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Other cont… 
Parkes Shire Council Event 1,000 
Rotary Circus Quirkus - Contribution  2,200 
Rural Counselling Service  10,000 
Rural Villages Leaps and Bounds Early Childhood program 20,450 
San Isidore Septic Upgrade Financial Assistance Program (ceases 30 June 2020) 84,870 
Waste Subsidy for Charitable Organisations & Community Groups 10,609 

Total Section 356 Contributions, Grants and Donations 2,138,952 
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