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PART A
THE MAIN STREET PLAN 
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‘Beyond the Pavement’ is the urban design policy and procedures manual 
of the Roads and Maritime Services and proposes that state roads and 
mainstreets should:

1. Contribute to urban structure and revitalisation.
2. Fit with the built fabric.
3. Connect modes and communities.
4. Fit with the landform.
5. Respond to natural pattern.
6. Incorporate heritage and cultural contexts.
7. Design roads as an experience in movement.

8. Create self-explaining road environments.
9. Achieve integrated and minimal maintenance design.

These principles aim to create good urban design outcomes on main streets, 
and to innovate to achieve high quality public domains and experiential 
journeys for all types of travellers. The principles have been adopted as part of 
this project. Urban design is a collaborative process between government and 
the community. The active involvement of the community in the ideas shop 
front has established a collaborative framework for Wauchope’s main street 
plan.

The overall urban design vision for Wauchope’s main street is to create a lively 
town that celebrates its river, forest and people.  Wauchope’s main street 
continues to be a friendly place where all types of locals and travellers are 
welcome. The main street is improved to be a great place to show, meet and 
linger. Wauchope’s attractive main street will one day become a destination 
because of its links to the forest.

Beyond The Pavement
The overall urban design vision 

for Wauchope’s main street is to 
create a lively town that celebrates 

its river, forest and people. 



most regional towns of that size are declining and traders are struggling

Changing Wauchope

Wauchope is a growing town with a very active main street. This is an important asset since it has occasional traffic congestion upon 
entry and a lot of movement in the main street. These are good problems to have, since most regional towns of this size are declining 
and traders are struggling. The town is on a state road which carries heavy vehicles and high traffic movement. This is a blessing for 
business and a problem for managing pedestrians and amenity in the town centre. There is a perception that vehicles speed through 
town due to the wide open streets and downhill topography, and that there are issues with safety at crossings. 

Not much has changed in High Street in the last twenty years. Some people say it’s a friendly but nondescript looking town without 
a particular character. The community says that it needs love and attention and that it is well due for a facelift. Residents are hopeful 
that a new main street plan backed by both Port Macquarie - Hastings Shire Council and Roads and Maritime Services will be 
implemented.

Wauchope has friendly people and is a growing town. By linking to its river, rebuilding its main street and celebrating its forest and 
timber heritage, it can become a great country town and destination.

Wauchope has friendly people and is a growing town. By linking to its river, rebuilding its main street and 
celebrating its forest and timber heritage, it can become a great country town and destination.
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most regional towns of that size are declining and traders are struggling
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To create a pedestrian friendly main street, Wauchope needs to calm 
traffic, improve crossings and reduce congestion at key places. Streets 
within the town need to be made safer, more legible and comfortable 
using a whole-of-town approach. In the process, public spaces can 
become greener gathering places. 

The approach taken in this project to deal with the emerging pedestrian 
and vehicular issues is to create a high pedestrian area with a forty 
kilometre speed limit for vehicles. In this system, traffic calming 
gateways, narrowed carriageways and illuminated speed indicator signs 
at each entry to the town centre will establish a 40 km/hr precinct. 
Redesigned intersections will minimise congestion and create amenity. 

Two relocated crossings will provide a safer option for pedestrians and 
assist with traffic calming. Linemarking of the car parks will improve 
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What The Community Say

How the town should look:

• Create a Sawtel/Bellingen main street feel.
• Create more street activity and alfresco areas.
• Reflect the timber history and stories in town.
• Improve the quality and character of footpath areas.
• Keep Wauchope walkable and friendly.
• Improve the level of care and maintenance in the town.
• Connect the town to the river.
• Provide better quality street fixtures and furniture.
• Create a green main street with shade and quality.

The following comments are the recurring actions suggested by local residents during the 
Ideas Shopfront:

How the town should flow:

• Calm the traffic. Reduce speeding and improve safety on   
 the street.
• The crossings are dangerous and poorly lit: relocate them.
• Improve car parking arrangements.
• Sort out the best locations and improve the design of    
    bays designated for loading, taxis and motorists with 
 disabilities.
• Reduce congestion at intersections and entries.
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More recognition of timber heritage!

Connect to the river: it’s our biggets asset
It’s nice country town living

Need a new mentality: “it’s great to walk!”

The high pedestrian crossing at Hastings needs some traffic calming. 
Something needs to happen. Too many movements 
happening and poor visibility and traffic is speeding.

  Safety issues on east-west street: glare, visibility hard at times.

Keep Wauchope walkable and friendly!

The buildings are dreary: brighten or improve facades. 
Heritage painting scheme?

`The main street looks dry and hot.’

It’s a vibrant little town. It’s growing.

Too much bitumen in town.

Embrace the town country feel – 
more trees, more alfresco.          

Sell it better.



It’s a vibrant little town.
It’s growing.
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Good things about the main street:

• A convenient place where you can get most goods and         
           services.
• A town with a community co-op which has retail buying        
           power.
• A centre of a growing town with affordable housing. 
• Gateway for a rural and forested district with history. 
• A friendly community. 
•  A town on a state road with plenty of activity. 
• A place with a railway station.
•  A town next to a magnificient river.
•  A town with room to grow.
•  A centre with wide streets and a convenient grid layout.

Things To Keep + Things To Fix In Wauchope
Our analysis combined with the observations of the local 
community have identified things that are worth fostering 
and things that need changing.

Things to promote
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Not so good things in the town centre:

• A town centre lacking character or place 
qualities.

• A main street with congestion and pedestrian 
safety issues.

• There is no street line marking which equals a 
loss of about twenty percent of spaces due to 
poor parking.

• There is no off street parking system and 
insufficient signage to parking areas to the 
north. There is ample off-street parking around 
the IGA and nearby streets, but not much 
incentive to walk in from there. To the south, 
Oxley Lane should provide access to lots of 
parking but doesn’t easily.

• Buildings provide little amenity. The banks, 
post office and IGA have poor streetscape 
connection.

• Lack of on-street and off-street shade.
• Infrastructure needs to be upgraded.

Elements To Fix

‘It is an ugly, non-descript 
main street’



1. Forty kilometre an hour high pedestrian activity gateways

2. Western town gateway and avenue corridor

3. Hasting Street intersection improvements

4. Reversal of one-way traffic direction on Oxley Lane, with  
           improved off-street car parking

5. Reorganised taxi rank

6. Car parking for people with disabilities

7. Relocated pedestrian crossing on Hyde Street near Oxley Lane

8. 15 minute car spaces

9. Bransdon Street intersection improvements

10. Loading zones

11. Relocated pedestrian crossing on Hyde Street near chemist

12. Cameron Street intersection improvements including   
 new informal pedestrian crossing on Cameron Street

13. Cameron Street traffic calming improvements

14. Eastern town gateway and entry avenue

KEY ELEMENTS

The Wauchope Main Street Plan
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Bransdon Street 
Intersection + Crossing
The intersection of Bransdon and Hyde Street will be made 
safer by moving the crossing further up the street towards the 
newsagent. The new crossing will line up with an existing cafe 
and the build out space can be used for outdoor dining. The 
relocation of the crossing will enable more cars to queue when the 
pedestrian crossing is in use, which will reduce blockages across 
the intersection. Edge line marking will reduce carriageway widths 
to help calm traffic. The footpaths will be built out to minimise 
the amount of time a pedestrian is exposed to vehicles and to also 
narrow the roadway to reduce vehicle speeds. The build out on 
the shop fronts will be used for public seating and outdoor dining.  
A fifteen minute car park will be provided near the newsagent and 
pharmacy.

Shade trees will be advanced species to clear required site lines. 
Balustrading and bollards will create safe vehicle barriers. Gardens 
will feature local flowering plants and deciduous trees for winter 
sun and summer shade. Vine trellises and productive food plants 
can feature in key areas to promote Wauchope as a fresh produce 
town, reinforcing the themes established with the town planter 
boxes.

Before
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After



Gateways incorporate sign post and pavement 
signage designating the high pedestrian activity 
area.  Build outs with shade trees and gardens 
provide passive traffic calming associated with 
narrowing the carriageway.

Crossings
New pedestrian crossings will improve safety 
and aim to reduce congestion on streets which 
intersect Hyde Street. Crossings will be designed 
and illuminated to Australian Standards. 
Buildouts will reduce the actual crossing width, 
and in the perimeter spaces, gardens and 
alfresco dining areas can be created to activate 
the main street. 

Gateways
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The roundabout will be improved in its 
street corners to incorporate trees and 
renovated gardens.

An illuminated informal crossing point 
with kerb extensions will be built to 
provide safe access to the retail areas 
and the off-street parking to the east. 
These car parking areas would be 
improved over time to support town 
centre parking needs.

Oxley Lane will have a build out to 
allow safe exit visibility and shade trees 
planted to assist with passive traffic 
calming.
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Before
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The relocation of the pedestrain crossing away from the 
Hastings Street intersection will aim to reduce congestion and 
provide a safer option for pedestrians. A right-hand turning 
lane off Hyde Street will also facilitate easier movement. The 
Hastings Street junction will be narrowed to define desirable 
vehicle movement patterns and to allow oncoming vehicles 
clear site lines onto Hyde Street. This additional space will be 
used to create gardens, sitting and outdoor dining areas with 
overhead shade trees to assist with passive traffic calming. The 
trees will create a green gateway.

The central median will be made safer by relocating disabled 
parking to an accessible footpath nearby, removing another 
conflicting movement close to the intersection. A better 
informal crossing to the post office will assist safe pedestrian 
movement. 

A fifteen minute car park and an improved designated bays for 
motorists with disabilities will be provided near the banks.



After

A new crossing near NAB
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Great streets move beyond roads and footpaths to become place experiences 
and destinations. As Wauchope centre improves run-down footpaths and 
infrastructure, the town can add elements that go beyond the pavement, to 
create a destination as well as being a convenient service centre.

Wauchope should celebrate its timber heritage and great forest trees. Sitting areas 
could feature the local timber of the district, made by local craftspeople. The 
story of these tall forests and their timbers can be told nearby. The gardens and 
trees can feature the best of local plants and give a sense of the amazing forests 
and river nearby.

The intersections will be tightened and in the process, gardens and public spaces 
will be created. Timber seating could be created which attracts people to stay. 
Interpretive signage and public art featuring local creative people, celebrating 
river, forest and history will be part of the streetscapes.

Crossing a street should be a comfortable experience. The main street will gain 
new public spaces adjacent to improved crossings. Where cafes are sited nearby, 
there are opportunities to activate the main street. These areas will incorporate 
locally made safety balustrades to create safe public spaces for seating and 
gathering. Shade and shelter can be provided by fixing umbrellas and installing 
shade trees.

More Than A Pavement



The western town entry will be narrowed to 
calm traffic as it moves downhill towards town. 
The garden areas created will provide a forested 
corridor of tree canopies. The frontage of the 
post office, the library and the service station 
will be softened and shade will be created on 
footpaths. 
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Street Character: storytelling/interpretation

Wauchope’s residents are keen to celebrate their town’s history and environment. Free standing and integrated storyboards 
could be created in the main street and public spaces, adding character and points of interest. The structures should feature 
local hardwood and country town qualities.  Colour and banners can be incorporated into customised street lights in key 
locations.   
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Street Character: furniture

Street seating can incorporate decorative metalwork Solid benches with stonework feature areas

Benches could feature local timbers and railway line steelwork Sitting areas bounded by balustrading with vine wines or 
glass wind barriers

Light posts, bollards and signage can feature local 
hardwood timber in the main street

The main way more character and destination quality can be created in Wauchope is by building on its 
history and its forest landscape. Designing and making locally crafted furniture which feature local forest 
timbers, local materials and local craftspeople. High quality furniture can be a vehicle to generate local 
work and to build for  long term civic quality in town. 
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Street Character: paving
Existing concrete footpaths on the main street are still functional so it is proposed to hone areas of concrete paving near new 
streetscape works rather than undertake new pavements. This is much cheaper and creates little trade disturbance as it can be 
done progressively. As a highlight, stone paving should be used to instil more character into the street. 

Honed finish 

Existing concrete footpaths can be honed to revitalise them A concrete path after honing

Stone paved areas could be used in low and alfresco pedestrian areas to create a higher 
quality streetscape.

Stone paving bands and hardwood edges could be used in key areas to highlight trees 
and gardens

Existing finish 
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Street Character: trees + gardens

Street gardens will be created which will provide low 
flowering local colour and elevated shade, with clear 
sightlines in between. Plants will be low maintenance and 
robust species. Gardens will be automatically irrigated 
in key main street areas to ensure plants establish and 
survive.  

Street gardens will feature native plants of the region as 
well as cultural plantings which provide low maintenance 
flowering species. Ideally, gardens will feature foliage, 
colour and scent at all times of the year. Gardens 
generally will be below one metre height to maintain 
safe visibility.

Native shrubs of the forest Seasonal colour for character

Tall canopies with low understories Advanced trees to clear all vehicles Colour and scent Riverine and forest themes
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Flame Tree (Brachychiton acerifolius) Water Gum (Tristaniopsis laurina) Weeping Myrtle (Waterhousea floribunda)
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Street Trees
State roads require stringent parameters for street trees 
which are principally, focused around sight lines, root 
growth and frangibility. Street trees need to be procured 
in advanced bags and cages to meet these requirements, 
and to have trunks large enough to withstand vandalism 
and wear and tear.

The forests of the region and the riverine vegetation of 
the Hastings River are important attractions and efforts 
should be made to feature some of these trees in new 
works.

Suitable trees to investigate for further use on High 
Street works include:

Water Gum (Tristaniopsis laurina)
Brush Cherry (Syzygium australe)
Weeping Myrtle (Waterhousea floribunda)
Aniseed Myrtle (Syzygium anisatum)
Blueberry Ash (Elaeocarpus reticulatus)
Flame Tree (Brachychiton acerifolius)
Lemon Myrtle (Backhousia citriodora)
Golden Penda (Xanthostemon chrysanthus)
Tea Tree (Melaleuca linarifolia ‘seafoam’)
Lilly Pilly (Acmena Smithii)
Native Frangipani (Hymenosporum flavum)
Red cedar (Toona australis)
BottleBrush Tree (Callistemon viminalis)
Willow Bottlebrush (Callistemon salignus)
Native Daphne (Pittosporum Undulatum)
Brushbox (Lophostemon confertus)
Grey Myrtle (Backhousia myrtifolia)



Landscape value: A well known medium-sized tree
that flowers very early in spring and has bright
autumn leaf colour that is held well on the branches.
Pyrus ussuriensis is suitable for many landscapes,
including parks and large gardens.
Height: 7 metre(s) Width: 3.5 metre(s) in street
gardens.
Growth rate: Moderate.
Habit: Dense, rounded. Pyramidal when young.
Foliage: Glossy, dark green rounded leaves turning
to varying autumn tones of plum-red, scarlet and gold.
Foliage is held on the tree well into late autumn.
Flowers: White flowers to 3 cm across in early spring
are pale pink in bud. One of the first ornamental pears
to flower in spring.
Fruit: Inedible, greenish-yellow, globose pomes
up to 3 cm in diameter.
Bark: The young branches are purplish-brown.
Tolerances: Adaptable to a variety of conditions
including moderate drought, air pollution and
exposure.

ABN 88 059 324 113

STREET TREE - Pyrus ussuriensis

Tenterfield Shire Council

In nursery

Mature

December 2013

Landscape value: A narrow, upright growing ornamental pear
with attractive dark green foliage and a good spring floral
display. A good choice for narrow areas where space is limited.
Height: 8 metre(s) Width: 3 metre(s) in contained
street gardens
Growth rate: Moderate.
Habit: Narrow, upright branching.
Foliage: Very dark glossy green leaves, to seven cm long,
turning reddish-purple in autumn.
Flowers: White flowers to 20 mm in diameter, produced in
corymbs up to 8 cm wide in early to mid-spring.
Fruit: Tan coloured fruit, to 20 mm wide. Inedible
Bark: Greyish-brown and lightly furrowed. The young
branches are lustrous brown.
Tolerances: Adaptable to a wide range of site conditions
including quite dry conditions, slightly alkaline soils and air
pollution. Able to handle intermittently wet, heavy soils. Best in
full sun. Easily transplanted.
Maintenance: Can be heavily peached. Will require top pruning
after ten years under powerlines.

ABN 88 059 324 113

STREET TREE - Pyrus calleryana 'Fronzam' Frontier™

Tenterfield Shire Council

December 2013

In nursery

Mature

Areas with seating and alfresco dining, particularly on 
southern and shaded areas require the use of deciduous 
trees to allow winter warmth and light. Most deciduous 
trees are non-native. There are many trees that have 
cultural value and are street hardy. 

Deciduous trees to consider in works could include:

• Manchurian pear (Pyrus ussuriensis, various species)
• Fronzam Pear (Pyrus calleryana ‘Fronzam’ Frontier)
• Sapium species
• Crab Apple (Malus)
• Sweet gum (Liquidamber)
• Tropical Birch (Betula nigra)
• Pistacchio (Pistacchio chinensis)
• Crepe myrtle (Lagaestroemia chinensis)
• Liquidambar (Liquidambar formosum)
• Gleditsia sunburst

Pistacchio (Pistacchio chinensis)Fronzam Pear (Pyrus calleryana ‘Fronzam’ Frontier)

Manchurian Pear (Pyrus ussuriensis)

Street Trees
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Wauchope Bicycle Network
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DISCLAIMER
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Cycling Around Wauchope
The perception of safety is the number one concern in all international surveys about 
cycling.  Dedicated infrastructure such as bike paths (especially bike paths not shared 
by pedestrians), are ideal long term targets. The more cyclists exist, the safer the 
cycling environment. 

In the long term, utilitarian cycling is more important for towns than recreation 
cycling to reduce every day car dependence. Painting cycling lanes is the cheapest 
way to signal a cultural change toward cycling. The goal is to shift motorists’ 
perceptions where cars acceptably share roads with other users. Feeder streets 
near schools should be prioritised for green bike lanes to achieve a simple network. 
Dedicated green painted on-street lanes are safer, cheaper and create less long term 
issues with pedestrians than shared footpaths / bike lanes, but a network may need 
to use available spaces in differing locations.

Encouraging young people to cycle is a key objective. Connecting schools better, 
by providing cycle storage sheds and encouraging parents to cycle with children 
assists in normalising cycling as an everyday activity. Cycling in Wauchope appears 
to be limited currently to school children, small numbers of road cyclists and a small 
number of commuters, predominately travelling to and from Port Macquarie. 

The old residential roads that form the town grid offer space and opportunity to 
create on-street cycle lanes. The community would like better links with the river, 
and as such green painted cycle lanes should be planned, connecting to the riverfront 
paths and allowing residents to safely cycle into town. This should form a loop trail to 
also allow visitors to see various attractions and return to town. 

Over time, more non-motorised transport will be utilised by Wauchope’s aging 
population, and use of gophers and electric cycles will increase. High levels of vehicles 
on High Street and Cameron Street make on-street cycling a higher risk. With traffic 
calming, over time this can be better managed. A lack of space through High Street 
means cycling should be on shared carriageways and by calming traffic, a broader 
range of bike users should feel comfortable passing through the main street. 

The adjacent bicycle network plan of May 2015 shows existing and proposed bicycle 
routes. This main street plan proposes an overlay on that plan to promote a river 
/ town recreation loop that can also act as a feeder cycling system that will allow 
young people and other residents to move from school to the town and to the river. 
A combination of shared paths and on road bike areas are anticipated over time, on 
road bike paths could be painted green where there is sufficient space.  This town to 
river connection is one of the community’s highest priorities.
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Staged Streetscape

The cost estimate and proposed works  focus on elements required to 
provide a pedestrian friendly main street. The framework is to create a 
40km/hr high pedestrian activity system, implemented within five years or 
less. These works may be able to be co-funded by Council and the State 
Government. 

The first stage focuses on the Brandon / High Street intersection and 
pedestrian crossing, since this area has had the most pedestrian crash/
injuries and suffers from congestion and safety concerns. 

The second stage works comprise the relocation of the Hastings Street 
crossing, which will reduce congestion and improve safety. The crossing 
works will improve the amenity on both sides of High Street, creating public 
sitting and outdoor dining areas. 

The third stage retrofits the intersection of High and Hastings Streets. These 
works will create traffic calming and a pleasant forest gateway. In the third 
stage, Oxley Lane is signed, linemarked and reversed in traffic direction. No 
right turning off High Street is retained. 

The fourth stage focuses on the High / Cameron Street intersection 
and approaches, where there are also issues with congestion and tight 
intersection movements. 

The fifth stage will create 40km/hr gateways at each town entry. The east 
and west entries on High Street will incorporate illuminated speed indicator 
signs. 

There is no allowance for undergrounding power. Conduit will be built 
into new footpath upgrades to allow for future services. Existing concrete 

footpaths are to be retained in the main street where they are in good 
condition. Where they need renewal due to access issues or age, new 
concrete paving will be honed in key areas for better presentation.

The stages of streetscape renewal represent five consecutive works 
packages, which should be allocated to annual capital works budgets. 
Funding sources could be secured from a number of areas which could 
see this work achieved quicker. For example, Tenterfield Shire built four 
stages of its main street in two and a half years through co-funding with 
other agencies, assisted by their integrated masterplan. An option is also 
to build more works in a lesser time frame by Council prioritising funding. 
For example, Warwick’s main street, which was built over two major 
construction periods was funded through loan funds.  

It is important the plan is adopted by the community, Council and the NSW 
State  Government with a clear strategy of how funding can be obtained. 
At this stage the best option is for Council to nominate the project through 
the NSW State Government Active Transport Programs. Council must 
also commit funding for beautification, including plants, bins, benches and 
footpath treatments.

Roads and Maritime Services have allocated $300,000 for the financial 
year of 2015/16. This funding will be used to complete the final designs for 
construction and beginning the construction of stage 1.

There is also potential funding available form the NSW State Government 
if the plan is adopted.  Other funding sources are state heritage grants for 
works and interpretative signage near listed buildings, and public art funding 
for community based arts and crafts.  Regional development Australia (RDA), 
also provides federal funding for significant regional projects.
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Wauchope Streetscape
Staging Plan
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Stage 1: Brandon Street intersection and             
                    relocated crossing 

Stage 2: Relocated crossing and buildouts  
                    on High Street near banks

Stage 3: Hastings Street intersection and  
                    western town entry. Oxley Lane  
                    improved

Stage 4: Cameron Street streetscape  
                    works and eastern town 

Stage 5: 40km per hour pedestrian  
                    gateways
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STAGE 1 
Intersection improvement and relocated pedestrian crossing at High and Bransdon Streets. 
Gardens and alfresco areas in buildouts with street furniture, bollards and shade trees. Footpaths 
upgraded and new street furniture. Signage and interpretation.  

STAGE 2 
Relocated crossing at High Street and Oxley Lane, lighting and signage. Gardens and paving in 
buildouts with shade trees, street furniture, bollards  and interpretation.

STAGE 3 
Intersection improvement at Hastings Street, Oxley Lane and High Street. Narrowed carriageway 
and linemarking and right turn lane onto Hastings Street. Gardens in buildouts with shade 
trees, footpaths ugraded and new street furniture. Signage and interpretation.  Western town 
entry, including traffic calming and tree planting. Oxley Lane will be signed, linemarked and the 
direction of traffic reversed to improve function.

STAGE 4 
Eastern town entry and Cameron/High Street streetscape works, including traffic calming and 
tree planting.  

STAGE 5 
40km per hour pedestrian activity zone gateways. Illuminated speed indicator sign to western 
gateway. The Roads and Maritime Services road maintenance program for resurfacing should 
provide carriageway resealing on High Street within five years (cost excluded).  

Forward Budget

 $400,000.00 

 $280,000.00 

 $640,000.00 

 $310,000.00 

 $260,000.00 

Town Gateways
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PART B 
SUPPORTING THE PLAN
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Character On The Street
The High Street footpaths date from the 1970s, as does the 
predominant building character. There are occasional good buildings 
from the 1930s and 1940s displaying Art Deco features and a few older 
Victorian buildings, however there is no heritage register to retain and 
protect them.

The streetscape as a whole lacks character and cohesion. The large tree 
median of Hastings Street is a central and distinctive unifying feature.

There is little incentive for building owners to improve their 
shopfronts. People comment that the facades and signage on the High 
Street are in a poor state.

There is a community co-op in Wauchope which owns the two IGA 
shopping centres, a hardware store and a service station. The IGA in 
the town centre is a major drawcard. It was built on the site of the 
original co-op store, which faced onto Hasting Street and people say 
created a real communal hub. Unfortunately, the IGA now faces the 
rear car park.

People say that Wauchope could be the Bellingen of Port Macquarie: a 
beautiful rural destination and a great day trip from the coast. Bellingen 
has things that residents would like: character buildings which are well 
maintained, it has night time activity and a predominance of greenery.

Wauchope is a destination for boutique clothes shopping in the 
district and this could be a driver for promoting more activity and 
character. The town has a magnificent river frontage but visitors would 
be unlikely at the moment to find it, or to walk there from the main 
street.

Redevelopment of the rail yards at the entry to Wauchope is 
a community led project seeking to create a regional gateway 
destination focused around rail heritage. The proposal is to refurbish 
an old courthouse into a visitor centre. This would be a valuable town 
asset since there is no tourist information centre in town. A café 
would be created near refurbished rail carriages and a history museum 
established. These proposals are subject to lease negotiations and 
State and Federal funding.



AECOM STUDY 2012 
PEAK HOUR TRAFFIC VOLUMES 

2012 WEEKDAY AM PEAK 

2012 WEEKDAY PM PEAK 

887 vph 

972 vph 
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Traffic Studies And Directions

Numerous studies have been done in the recent past, each one responding to 
emerging issues in relation to the growing pedestrian and vehicle movement 
in Wauchope. The 1996 ERM Traffic Study highlighted that 80% of the traffic 
through High Street was destined for Wauchope, meaning a bypass truck route 
was unlikely in the future. It anticipated vehicle trip increases in the town centre, 
with 12,000 vehicles per day evident in 2013.

The 2005 CBD Masterplan focused on the whole CBD rather than High Street, 
and proposed angled parking could be put on the southern side of High Street. 
The study also suggested a give way arrangement at the Hastings / High Street 
intersection.

The 2008 TTM Traffic Study noted that ongoing land releases would increase 
future traffic. It suggested a deviation route from the railway crossing to Cameron 
Street as a viable option to reduce congestion to the east of Main Street. The 
2009 Framework Plan by Council presumed that this alternative link would be built 
in five years (it has not been built as yet).

The 2012 AECOM Traffic Study suggested the Cameron Street roundabout would 
fail in its function before the year 2028, due to congestion, and that an alternative 
west bound link road would not assist reduction of congestion at the roundabout. 
It thus recommended traffic lights be installed instead of a roundabout at the 
Cameron/High Street intersection.

Peak hour traffic volumes
AECOM STUDY, 2012

To River

To Port
Macquarie

To Growth Areas

To West
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Community consultation was undertaken in 2014 to gauge community 
feedback to the 2012 Traffic Management Plan. Residents supported the 
need to improve the two zebra crossings. The proposal to install traffic 
lights (instead of having a roundabout) dominated the community 
feedback, and the process of consultation was perceived by the 
community as problematic. The traffic light concept was put on hold.

Regarding a bypass, Roads and Maritime Services state that this is 
unlikely to be funded or built in the near future, since heavy vehicles 
are mostly destined for the Wauchope district. An alternative rail 
crossing route is also not likely, since all options, particularly a flyover 
bridge, are very expensive, and may actually not reduce High Street 
congestion.

The Roads and Maritime Services position on the Cameron Street 
roundabout is that it has not reached capacity to warrant traffic lights. 
It is acknowledged that speeding occurs around the roundabout and 
that a retrofit of the central round paved area may be warranted.

Traffic will continue to increase through High Street and Cameron 
Street, since future suburban growth areas continue to expand. Doing 
nothing about traffic calming in the town centre is thus not a practical 
strategy. Further to the recent shopfront consultation for the main 
street in 2015, most people agree on one thing: the need to slow traffic 
and make High Street safer.

The current position agreed by Council and Roads and Maritime 
Services is to improve pedestrian safety and movement on High 
Street and to reduce vehicle speed within the centre. High traffic flow 
is accepted as on ongoing characteristic on the main street and the 
vibrancy of movement and activity within the town in perceived as 
valued by residents. High Street needs to be improved to allow people 
and cars to move easily and with fewer conflict points.
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Movement In Wauchope

Pedestrian movement in the main street is high. Pedestrian counts undertaken by 
Roads and Maritime Services show that on a single day, 2500 people crossed at the two 
zebra crossings on High Street. Strong pedestrian movement also occurred between 
Hastings and Cameron Street on the southern side. Jaywalking occurs along High Street, 
particularly in the zone nearer the Cameron Street roundabout, which reflects the long 
distance from the nearest crossing and the emerging cross-street boutique shopping 
movement.

A number of pedestrians have been hit by vehicles on High Street, three around 
the Bransdon/High Street crossing, and one jaywalking nearby. These accidents flag 
Wauchope as a town of safety concern for Roads and Maritime Services on their state 
roads.

Vehicles move frequently and quickly around town. The speed limit is 50 km per hour, 
however there is a perception that this is generally exceeded at all entries onto High 
Street. 

Car parking is poorly laid out and signposted. No line marking occurs anywhere on 
the streets which results in inefficient use of space. On High Street, the carriageway is 
extremely wide, creating the perception of a high speed environment. This unnecessary 
space could be better utilized to assist safe car parking, or for shade trees and outdoor 
dining areas. 

Off-street car parking near High Street is plentiful but not well signposted or shaded. 
There is no enticement for people to walk around town. 

Bransdon and Cameron Street both are overly wide and lacking shade. Hastings Street has 
a beautiful central avenue of trees, which most people regard as the best character place 
in Wauchope town centre.

Oxley Lane does not act as an efficient off street parking area. The predominant traffic 
is coming from Port Macquarie looking left for main street car parks. At Oxley Lane, they 
should have the option to turn left and access all the car parks nearby. Without this 
option, more congestion is created as vehicles aim to turn right at Hastings Street.

The informal off street carpark near the sports fields on Cameron Street is poorly 
signposted and not well connected to High Street. Wauchope has plentiful off street 
parking on its edges but requires better linkages and signage to all areas.

The two pedestrian crossings are not illuminated and could be relocated to provide a 
safer option for pedestrian to cross High Street.

There is too much pedestrian activity in the town centre for only one crossing and 
not enough space for three. The two crossings can only move midblock to function 
effectively due to the existing constraints.

A Pedestrian and Mobility Plan (PAMP) was recently finalised by council, and its 
recommendations for the main street were to improve the two pedestrian crossings, to 
provide kerb extensions near the hospital on High Street and to build new footpaths on 
parts of Bain, Campbell and Hastings Streets.
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WAUCHOPE MAIN ST SURVEY Weather: Fine DATE : Thursday 12/2/15

TIME Zone1 Zone2 Cameron St north Cameron St south Zone3 Bransdon St Pedestrian 1 Zone4 Hastings St Oxley St Pedestrian 2

8‐00am 2 8 4 1 6 5 15 2 4 0 4

8‐15am 2 2 3 1 4 8 25 7 1 10 19

8‐30am 0 4 0 0 12 28 44 6 10 9 29

8‐45am 0 6 7 2 8 28 44 2 12 17 17

9‐00am 3 8 14 4 14 27 40 8 23 33 32

9‐15am 3 15 10 2 6 30 52 9 18 49 49

9‐30am 1 10 14 4 7 40 59 11 44 45 40

9‐45am 2 16 13 4 8 38 67 10 43 55 56

10‐00am 11 11 27 5 22 43 60 8 41 29 39

10‐15am 3 8 13 2 20 29 70 0 28 39 36

11‐30am 5 9 8 5 21 40 58 6 25 43 46

11‐45am 8 5 7 2 7 39 40 5 33 32 39

12‐00am 4 12 14 2 18 40 49 10 14 21 30

12‐15pm 1 4 18 1 5 43 53 4 30 36 45

12‐30pm 3 10 10 7 9 23 49 2 40 29 40

12‐45pm 4 11 14 0 17 38 54 3 17 20 24

1‐00pm 5 18 14 5 8 41 37 9 28 37 39

1‐15pm 6 9 9 3 14 35 39 8 24 29 36

1‐30pm 5 16 24 5 12 23 54 4 24 28 27

1‐45pm 5 10 8 5 8 24 35 4 19 31 24

3‐00pm 4 10 4 3 16 29 28 8 17 11 35

3‐15pm 1 7 20 0 10 31 50 2 12 26 50

3‐30pm 4 9 4 2 7 10 31 2 9 23 51

3‐45pm 9 13 15 9 15 37 64 6 17 36 37

4‐00pm 6 5 6 2 10 24 42 3 12 11 24

4‐15pm 12 7 5 5 5 19 22 1 17 11 23

4‐30pm 7 7 2 3 7 6 15 2 7 14 13

4‐45pm 6 8 3 4 5 10 28 3 10 13 18

5‐00pm 4 3 4 2 7 11 16 4 12 9 12

5‐15pm 2 4 4 3 4 5 10 1 3 3 7
128 265 298 93 312 804 1250 150 594 749 941

2015004 Wauchope Pedestrian Count_totals.xlsx Thurs 12.2.15
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Pedestrian Movement Counts

High pedestrian movement times: Thursday 12/02/2015

HIGH PEDESTRIAN ZONES 

HIGH 
PEDESTRIAN 
MOVEMENT 
TIMES
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Walking Around Wauchope
The main streets in the Wauchope town centre have at least 
one adequate 1.2m concrete footpath. Areas with inadequate 
footpaths include Hastings Street north, Cameron Street 
north, and Randal Street north. These northern streets should 
be linked to the river to create walking loops to school, the 
river and the railway station. Cross streets such as Bain Street 
and Bruxner Avenue require more paths if people are to be 
encouraged to not use cars within the town.

The pedestrian access and mobility plan of 2015 should be 
modified to include footpath improvements as indicated. 

north
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Footpath 
Improvements 

Required

Inadequate 
footpath
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Planning The Town

Council and the community have been contemplating improvements since a plan was 
prepared in 1990. The Urban Strategy of 2002 identified residential and industrial land for 
growth and the town has developed on its outskirts and provided an ongoing market for 
Wauchope as a lively district service centre. The town centre’s retail heart has spread to 
the west along the highway, creating a scattered streetscape and diffusing the strength and 
walkability of the main centre. Wauchope provides an affordable house and land option 
to Port Macquarie and this, along with its land availability and rural framework, is driving its 
ongoing growth. An updated urban growth strategy is currently underway and anticipates 
more subdivisions to the town peripheries.

The Wauchope Framework Plan of 2009 identified that the main street feels car 
dominated; lacked a coherent theme; and that a sense of the surrounding forest is 
absent from the town centre. The Framework Plan proposed to strengthen land use and 
pedestrian links between High Street and the river. An outcome of the plan was the 
popular playground built at Bain Park.

The Development Control Plan of 2011 incorporated development guidelines for 
Wauchope Town Centre and Mixed Use Precinct and implemented some of the objectives 
from the 2009 Wauchope Framework Plan. It reinforced that the commercial centre would 
grow predominantly north toward the river, focused along Hastings and Cameron Streets. 
Low scale, smaller land uses within walking distance of the main street, were envisaged. 
Guidelines focused on creating improved streetscapes and public amenity. The amenity of 
the town was seen to be based on its river, rural and forest setting, and its traditional main 
street and housing. 

Since the 2011 plan, little improvement has resulted in the streetscapes of the town. 
Residents identify a lack of shade and quality footpaths, as well as poor linkage to the 
river. Development of the northern part of Hastings Street could result in a future loss of 
character housing. Ideally, small businesses could retrofit these buildings over time. The 
railway corridor and both streets fronting it retain a fringe industrial character and also 
require better streetscape amenity.

The Strategic Plan of 2020 for Wauchope, carried out by the Chamber of Commerce, 
identified that the main strengths of the town centre included: the convenience of 
shopping, a department store and the boutique shops.

The weaknesses of the town were identified, including: lack of public transport, lack of 
parking, CBD appearance and community complacency. Threats identified included ageing, 
lack of Council money and lack of public transport in the future. The opportunities in 
the town included the creation of a boutique shopping character and tapping into the 
growing interest for walking trails and outdoor experiences. The council’s placemaking 
team has been working on a number of ideas which were raised in the Chamber’s Plan, 
including community arts projects currently underway for planter boxes, banners for the 
town entry and a mural on the IGA wall. These elements aim to provide more character on 
the main street.

The commercial centre continues to grow and provides a broad range of shopping and 
services. Wauchope has a community co-op which owns a hardware store, two IGA stores, 
a service station as well as other businesses. The IGA in Hastings Street was redeveloped 
where the original co-op used to trade. The redevelopment has not assisted street activity, 
creating a blank wall onto Cameron Street, which used to be a lively community gathering 
area. The centre faces a rear carpark which has no shade trees and little footpath amenity. 
These streetscapes need improvement if the town is to meet the planning objectives 
outlined in the Development Control Plan. Future developments should closely follow the 
guidelines and create good public realms. Minimum outcomes should be the creation of 
street shade, active shop fronts, car park lots to the rear of the main street and integrated 
pedestrian links.
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PART C
IDEAS FROM THE SHOP 
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The shop became wall to wall full of ideas by the end of the 
week, showing that Wauchope residents really care about the 
future of their main street.  Over 180 people attended the 
shop and the workshops, which included the following events: 

• A retailers and traders breakfast
• A community evening meeting
• A senior year primary school workshop (St. Joseph’s)
• Door to door informal interviews with main street                

shopfronts 
• Workshops with council staff, managers and councillors

An informal shop survey distributed by Councillor Griffiths 
provided additional insight and feedback from the traders on  
High Street.

The community has seen many town centre plans, traffic 
plans and strategic plans in the last twenty years, and whilst 
improvements have occurred in various places, no actual 
outcomes have occurred on the main street of Wauchope. 
The community is hopeful for better things in the future. 

The shopfront consultation generated some clear threads 
and directions for improving the main street of Wauchope. 
Community ideas focused on seven key areas of improvements:

1. Issues of pedestrian safety, access and mobility related  
 to crossing roads, particularly the poor function of the  
 two high street pedestrian crossings. 

2. Speeding traffic moving through town, and issues of  
 congestion and unsafe movements near the roundabout,  
 Bransdon Street and Hastings Street intersections. 

3. The poor state of High Street footpaths, with a lack 
of trees and with building acades and signage needing 
improvement. 

4. The lack of a town character or theme, with the 
perceived areas of quality being Hastings Street, with its 
large trees and the park and river on the periphery. 

5. The lack of destination qualities in the town centre,   
despite having an emerging boutique precinct, a strong  
 community co-op, a magnificent river, and a great forest  
 setting.

6. Concerns about the quality and availability of car   
 parking, including disabled and elderly parking, despite  
 having very wide roads with lots of on-street and off- 
 street parking options. 

7. The perceived lack of care, maintenance funding and  
 action which the main street has received in the last  
 twenty years.

An ‘Ideas Shop’ was open for a week next to the 
Village Green Café on the High Street. The purpose 
was to collaborate with the community on how to 
improve High Street and its immediate environs. 
Over one hundred hours of one-to-one community 
based design created and shared the key elements 
that make up The Main Street Plan. People in 
Wauchope are friendly and engaging.

The Ideas Shop
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Hastings River

Historical buildings

Hastings community co-op

The golf course

No franchise and large retail chains

No highrise

We asked people what makes Wauchope different from 
other towns. 

The most frequent responses were:

Big shady trees to make the main street more attractive 

We need to move the pedestrian crossings: and fix the 

intersections, make them safer and put mid block

Allow more crossings near the roundabout 

There is no connection between town and the river! 

Create a town character: more of a Sawtel mainstreet feel

Slow down speeding traffic and create pedestrian friendly 

main street

Improve the footpaths

Facades need a clean and a paint job. Main street buildings improved 

Need  a colour palette for buildings to work to so that the facades 

work together

Better street furniture and more litter bins are needed

Better parking

Wauchope has been neglected

Provide seats with shade along the street

Create more character areas like the tree avenue on Hastings Street

We asked people what Wauchope town centre needed in the long term. 

The most frequent responses were:

What Makes Wauchope Different? Wauchope In The Long Term?
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Town needs a theme
Tell the history of the area on High Street

We have been consulted and masterplanned to death.
Nothing ever happens!

We need more shade and trees

Council needs to spend some money in this community.

“Too many chainsaws and not enough trees” 

Old street trees cut down.

Hooning that goes on around town!           Every night! Fast and loud.

More alfresco dining and night time activity.
Hastings Street: Used to have a lively sitting 

area when co-op faced there: Now there is no life there!

Encourage tourism on High Street: give youth some work!
                         Footpaths are a disgrace      Take out the burnt out bins! Embarrassing.
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KEY ELEMENTS

The Wauchope Main Street Plan

 not to scale
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1. Forty kilometre an hour high pedestrian activity gateways

2. Western town gateway and avenue corridor

3. Hasting Street intersection improvements

4. Reversal of one way traffic direction on Oxley               
           Lane, improved off-street car parking

5. Reorganised taxi rank

6. Disabled access car park

7. Relocated pedestrian crossing on Hyde Street

8. 15 minute car spaces

9. Bransdon Street intersection improvements

10. Loading zones

11. Relocated pedestrian crossing on Hyde Street

12. Cameron Street intersection improvements including  
 new pedestrian crossing on Cameron Street

13. Cameron Street traffic calming improvements

14. Eastern town gateway and entry avenue
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