
Fact Sheet – The Wellbeings 

Promotion of the four wellbeings; social, economic, environmental and cultural, is again part of local 

government’s purpose.  Central government reintroduced wellbeings to the Local Government Act in May 

2019 as part of its new approach to improving New Zealanders’ quality of life and living standards.   

A wide range of overlapping factors influence the four wellbeings.  These include health, housing, 

employment, income, education, community safety, food security, transport and infrastructure, 

participation in cultural activities and sport, engagement in the community, a healthy environment, 

business confidence, social inclusion for all age groups, and a feeling of connection with the district’s public 

spaces.   

There is an expectation that local government will work together with communities, local organisations and 

government departments to first, identify priority areas for action, and then to develop and implement 

actions to improve local wellbeing.  The ultimate goal is intergenerational wellbeing with improved living 

standards and quality of life for all New Zealanders.   

In the Rotorua District the overarching challenge to achieving intergenerational wellbeing is the high level 

of deprivation, alongside other factors including 

 the availability and affordability of quality housing 

 unemployment - especially among young people 

 lower than average incomes  

 concerns about public safety.   

The challenge for the Rotorua community is to interrupt the cycle of deprivation and the associated 

problems.   

Deprivation  

Rotorua’s deprivation statistics are among the highest in the country, and indications are that these have 

changed little, if at all, in the last decade.  While the impacts of deprivation are wide ranging, it is of 

particular concern that an estimated 50 per cent of Rotorua children are growing up in persistent 

deprivation and material poverty.   

Growing up in poverty may mean homelessness or living in a cold, damp or overcrowded house, not having 

enough to eat, not having warm clothing, not having access to health care and social services, not having 

sufficient focus to learn at school, not being able to participate in things that other children take for 

granted like sport or learning to play a musical instrument.  In addition, many children do not have a safe 

environment at home or in the wider community.  In the short to medium term these factors result in 

higher rates of admission to hospital, poor performance at school and lower rates of achievement in NCEA.  

In the long term more than half of children who grow up in poverty will raise their own children in the same 

circumstances.   

Housing 

Rotorua has a growing population, increasing visitor numbers, and an associated move by residential 

property owners from long term rental to short term letting platforms like AirBnB.  These factors influence 

housing availability, affordability and quality in both the home ownership and the residential rental 

markets.  Both the average house price and the average rent have increased significantly in the last five 

years.   

Employment and Income 

Rotorua’s employment and income levels lag behind many other New Zealand districts, with a lower 

median household income, and a higher proportion of the working age population receiving job seekers 

support.   

The unemployment rate among working age young people is higher than that for the full working age 

population.  Significant numbers of this group are 'Not in Education, Employment or Training' (NEET).   

Benefit dependence is high in Rotorua with over 5000 children living in households that are dependent on 

a main benefit.  This is related to a high demand for public housing, with numbers on the Housing Register 



and local people receiving Emergency Housing Special Needs grants in higher numbers and for longer than 

in other areas of the Bay of Plenty.   

Community Safety 

The closely related issues of alcohol and drug misuse, mental health disorders, and antisocial behaviours 

are contributing to street disorder and peoples’ concern about their safety in public places.  Council and the 

Police are jointly involved in developing solutions to ensure that Rotorua is a safe and attractive place for 

both locals and visitors.  A joint summer safety campaign included a number of initiatives, including 

 Police, Safe City Guardians and security staff working together in increased numbers. 

 Rostered hours and zones to ensure good coverage and high visibility 

 Increased monitoring of Council’s CCTV 

 Joint communications between Police and Council and security staff 

 Zero tolerance toward antisocial behaviour 

 Trespass procedure redefined and utilised to address antisocial behaviours 

This campaign of focused and combined activities was monitored, and found to be successful in ensuring a 

safer and more vibrant CBD for retailers, customers, locals and visitors.  The Council is working with Police 

to develop a sustainable approach to year round safety in the CBD.   

The Numbers  

Deprivation 

Census data from 2013 and the associated NZ Deprivation Index 2013 indicate that 45 per cent of 
Rotorua District’s population, including 50 per cent of children from birth to 14 years of age, live in areas 
where the circumstances mirror those of the 20 per cent of the total New Zealand population living in 
the areas of highest deprivation, NZDep deciles 9 and 10.       

Housing in Rotorua  

Average house prices  $268,628 in March 2015 $472,566 in March 2019 

Average rents $262 per week in March 2015 $345 per week in September 2018 

177 applicants on the Housing Register in the Rotorua district as at December 2018.  This represents 
those not currently in public housing, but who have been assessed as eligible for public housing, and who 
are ready to be matched to a suitable property. 

388 Rotorua based applicants received $2,695,049 in Emergency Housing Special Needs Grants in the 
year 1 January 2018 – 31 December 2018.   

Employment and Income in 2018 

 Rotorua New Zealand 

Mean annual earnings $54,117 $60,891 

Unemployment 6.2% 4.6% 

Not in education or employment (NEET) 17.5% 11.7% 

Beneficiaries as a percentage of the 
working age population 

14.8% 8.7% 

 

In June 2018 7.7 per cent of Rotorua’s working age population were receiving Job Seekers Support.  This 
was a record high and put Rotorua 57th out of New Zealand’s 66 Territorial Authorities for this measure.  

Benefit dependence –7139 people were receiving a main benefit in December 2018.  At that date 5,284 
children lived in households’ dependant on a main benefit. 

Family Harm is a major issue with 4238 family harm episodes reported to the Police in the 12 months to 
15 March 2018.  This involved 7,293 adults and 4,200 children. 

 


