
Submitter Number: 271 
Response ID: 1271340 
First Name: Sarah 
Last Name: Haitoua 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
See commentary in general comments 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
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Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
I support Option 3.  My family has been at beautiful Lake Tarawera for five generations and has seen 
the impact of ever increasing development, visitors and commercial ventures on and around the 
lake.  Sewerage reticulation is a facet of improving lake water quality, but time and money may be 
better allocated toward minimizing the larger percentage of water quality issues coming from other 
directions. 
In accordance with the Lake Tarawera Sewerage Steering Committee, I am not prepared to pay up 
front for any sewerage scheme should plans progress.  Further funding options for the scheme 
should be explored to ensure that disproportionate funds are not required of Tarawera ratepayers. 
Contrary to widespread myth about Lake Tarawera rate payers, I am not wealthy. Organisations 
deriving prophets from operating in and around the lake should be accountable to fund a 
proportionate share of any scheme put forward to improve lake water quality. 
 
 
Attachment: 
No 
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Submitter Number: 272 
Response ID: 1271293 
First Name: Gina 
Last Name: Mohi 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater 
services 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
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Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service 
expertise. May not be sustainable. 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 2 - Reduce further or increase the UAGC 
 
Your thoughts? 
 
 
Further Comments: 
1.  A review of the municipal water supply infrastructure system; all properties need to be have 
water meter devices installed not just rural, commercial and industrial to ensure the municipal water 
supply souces are used in a sustainable manner.  Investigation and further research  by RLC of the 
groundwater systems that are utilised for municipal supply, the sustainability of the current 
municipal groundwater supply as indepth analysis of the groundwater aquifers is not well 
understood by council...hydrological analysis to determine the long-term impact of extraction. 
 2.  The Hamurana Esplanade Reserve:  significant erosion of the lake margins must be addressed 
ASAP to prevent further damage to both the reserve and the lake water quality.  Gabian baskets are 
inexpensive relative to other possible options, an additional benefit of the gabian basket option is 
that they also provide desirable habitat for  native freshwater koura, this has been confirmed by 
local freshwater ecologist Dr Ian Kusabs. 
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3.  Municipal Water supply:  Industrial and Commercial gain pecuniary advantage as drawers from 
the RLC water infrastructure, in contrast to residential homes (both urban and lake settlements).  
The deferential purpose needs to be better acknowledged and clearly quantified by RLC, The ability 
to access safe potable water is a human right first and foremost, therefore priority must be given to 
the residential dwellings within the district,  Additionally RLC needs to strongly encourage 
/incentivise Commercial and Industrial water users to use non-potable water sources.  The proposed 
upgrade to the  WWTP in 2020 will produce a high quality non-potable water option (i.e. recovered 
water standard) that could be redirected to be used for commercial and industrial processing. 
 
 
Attachment: 
No 
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Submitter Number: 273 
Response ID: 1271382 
First Name: Nicky 
Last Name: van Praagh 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
It is important to priortise action on sewage reticulation due to the decline in lake water quality for 
our future generations. 
 
 
How would you extend Waste Management services for rural communities? 
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates 
across all households receiving service. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater 
services 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
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Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service 
expertise. May not be sustainable. 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
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Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 274 
Response ID: 1271348 
First Name: A.M. 
Last Name: Harding 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
Please see commentary in general comments section. 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
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Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
I support Option 3.  My family has been at beautiful Lake Tarawera for five generations and has seen 
the impact of ever increasing development, visitors and commercial ventures on and around the 
lake.  Sewerage reticulation is a facet of improving lake water quality, but time and money may be 
better allocated toward minimizing the larger percentage of water quality issues coming from other 
directions. 
In accordance with the Lake Tarawera Sewerage Steering Committee, I am not prepared to pay up 
front for any sewerage scheme should plans progress. Further funding options should be explored to 
ensure that disproportionate funds are not required of Tarawera rate payers. Contrary to 
widespread myth about Lake Tarawera rate payers, I am not wealthy. Organisations deriving profits 
from operating in and around the lake should be accountable to fund a proportionate share of any 
scheme put forward to improve lake water quality. 
 
 
Attachment: 
No 
 
 

731



Submitter Number: 275 
Response ID: 1271497 
First Name: Keith and Merlyn 
Last Name: Patterson 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
See commentary in general comments 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
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Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
I support Option 3.  My family has been at beautiful Lake Tarawera for five generations and has seen 
the impact of ever increasing development, visitors and commercial ventures on and around the 
lake.  Sewerage reticulation is a facet of improving lake water quality, but time and money may be 
better allocated toward minimizing the larger percentage of water quality issues coming from other 
directions. In accordance with the Lake Tarawera Sewerage Steering Committee, we are not 
prepared to pay up front for any sewerage scheme should plans progress. Further funding options 
should be explored to ensure that disproportionate funds are not required of Tarawera rate payers. 
Contrary to widespread myth about Lake Tarawera rate payers, we are not wealthy. With the STEP 
system, why not use existing complying septic tanks instead of installing new ones? This should 
substantially lower the cost of the scheme. Organisations deriving profits from operating in and 
around the lake should be accountable to fund a proportionate share of any scheme put forward to 
improve lake water quality.  
 
 
 
Attachment: 
No 
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Submitter Number: 276 
Response ID: 1271513 
First Name: John E 
Last Name: Moodie 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution 
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered 
unaffordable by Council. 
 
Your thoughts? 
See commentary in general comments section 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
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Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
My family have owned a property and been holidaying at Lake Tarawera for 69 years. Latterly, I have 
become alarmed at the rapid deterioration in water quality in this, one of the most beautiful of our 
lakes. Septic tanks have been identified as one of the significant causes of the deterioration.  It is 
time to stop talking about options for dealing with the sewerage problem and start installing a 
reticulated sewerage scheme as a matter of great urgency in the interests of all users of the lake and 
the environment. Regarding the payment options I believe the only fair way is to give ratepayers the 
option of paying in a lump sum or over 25 years as was offered to Okareka and other lake residents. 
 
 
Attachment: 
No 
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Submitter Number: 277 
Response ID: 1271529 
First Name: Denise 
Last Name: Carlyon 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
Please see commentary in general comments section 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
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How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
I have lived at Lake Okareka for 23 years and Lake Tarawera for the last 5 years. I moved to live at 
the Lakes because they were stunningly beautiful environments, and significant natural treasures for 
locals and visitors to cherish, enjoy and maintain. I had thought this was a view shared by Rotorua 
Lakes Council, especially given its recent name change and the many public statements about 
preserving and enhancing our lakes. I now find myself in the position of being told by Lakes Council 
that:  
(1) I, and my Tarawera neighbours alone should expect to pay $19,000 plus GST for a sewage 
reticulation scheme at Tarawera.  
(2) That Rotorua Lakes Council won't provide a significant financial input, despite having done this 
for all the sewage schemes at other Lakes, including Lake Okareka.  
(3) that this amount should be an up-front payment because "Lake Tarawera residents are rich" and 
can afford this cost (try telling that to the single or fixed income residents around us who will have to 
sell up and leave) a view that was offensively and arrogantly presented to a community meeting held 
on April 1st.  
(4) that I am expected to pay this despite being environmentally responsible and putting in a state of 
the art sewage and waste water system 5 years ago (costing $25,000) on advice from Council who 
gave conflicting advice to our neighbours who put in basic septic tanks, and a Council which has 
known for years and did not hold to account residents who were being environmentally 
irresponsible.  
(5) that Lake Tarawera residents are effectively being made responsible for paying to maintain and 
enhance the most significant lake in the Rotorua area, and one of the main tourist attractions in the 
North Island which brings in significant funds to the Rotorua area.  
(6) that my rates are also going up to the tune of 7.2% and probably 5% a year after that so that 
other project, such as cycleways and Kuirau Park enhancement and creating a new council 
controlled CCO can be paid for.  
(7) that these projects are more important than the current and health of Lake Tarawera.  
I ask that Council  
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(1) reassess their spending priorities  
(2) significantly increase the level of funding to support the health of Lake Tarawera and reduce the 
significant burden of a payment expected of Lake Tarawera residents  
(3) offer the options of (a) a lump sum, (b) payment over a lengither time fram, (c) the option of 
paying through rates. 
 
 
Attachment: 
No 
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Submitter Number: 278 
Response ID: 1271556 
First Name: John 
Last Name: Carlyon 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
See commentary in the general comments section. 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
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Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
I urge the Council to reconsider its current plans relating to the above proposal and action. My 
concerns are as follows:  
1) I recently built a new house and installed a state-of-the-art system. This was done based on the 
strong advice of your council officers. The cost of this sstem was in the order of $25000 dollars. As 
residents taking environmentally responsible actions it is difficult for us to see the equity in being 
financially penalised to a considerable degree.  
(a) Three of my neighbours are in the same situation.  
(b) But two other neighbours were advised by your office to install cheap systems becase of the 
impending changes to sewerage treatment in the area. (This was prior to the advice we received). i) 
Such inconsistency has huge financial implications for us.  
2) It is unfair in my view that Lake Tarawera residents are expected to pay a substantially greater 
contribution than any of the other Lakes' residents. The Council's priorities ie serving the citizens and 
dealing with core infrastructure needs of the area seem to have been forgotten.  
(a) I request that the Council revisit the ways in which Council can engage with the residents of Lake 
Tarawera to explore other ways of funding a scheme which is desperately needed.  
(3) The Council's requirement that all money to be paid (in the order of $19000 + GST) be paid in a 
lump sum imposes considerable hardship on many residents, and some compassionate flexibility 
would be greatly appreciated.  
(a) It was of course totally offensive for Cr Donaldson to brush this concern aside at the meeting of 
April 1st at Tarawera when he suggested sanguinely that people could find funding from 'other 
sources' to pay. And Cr. Gould said nothing at all.  
It is most salutary to see Council staff and Councillors uncaring and oblivious to the hardships these 
inconsistent actions will place on many residents at Lake Tarawera. The need for a scheme is 
undoubted - that Council have taken decades to determine this is unconscionable. And then to put 
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all costs on the small base of local ratepayers - when the Lake is used by all Rotorua citizens and is a 
tourist jewl in the central North Island - does require a rethink re the funding approach. 
 
 
Attachment: 
No 
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Submitter Number: 279 
Response ID: 1271580 
First Name: David and Glenys 
Last Name: Wilson 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
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Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
We urge the Council to continue the current differentials. 
1. Lakes residents already have rates at a level many residents are struggling to pay. 
2. Lakes residents have less public services, amenities and commercial services and ability to access 
these than the urban population.  
3. Lakes residents have lower infrastructure such as footpaths, water reticulation, lighting, and 
security.  
4. There is no public transport available to lakes residents.  
We urge you to take these factors into account and continue with the differential to achieve fairness 
and equity. 
Thank you for the opportunity to make this submission. 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
See comments in the Financial Strategy section 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 280 
Response ID: 1271604 
First Name: Keith and Anna 
Last Name: Garrat 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
See commentary in general comments section 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
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How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
We have examined the public discussion document. we note that one section is titled 
"WHAKAREWAREWA FOREST AND TE ARA AHI CYCLEWAY EXTENSION". Inexplicably, despite the 
title, there is in fact no mention of the Te Ara Ahi cycleway. The consultation form on the RLC 
website provides no opportunity to comment on the cycleway. We have concluded that the only 
way to comment on this important subject is to lodge this written submission.  
The section of Te Ara Ahi from Froude Street to the city centre is generally unattractive and of low 
standard. There is the potential for something much better and more in keeping with the urban 
environment, while also showcasing the lake, thermal areas and the forest.  
We recently visited New Plymouth, and were very impressed with their shared coastal 
walkway/cycleway. It is of very high standard and is heavily used by walkers, cyclists, joggers and 
mobility scooters. It is beautifully landscaped with attractive details such as the use of timber 
bollards and railings to restrict vehicle access. These are much more appealing and appopriate than 
the stark red and white pipe gates such as those used on the Ngongotaha/Rotorua cycleway. (See 
attached phots). 
Our suggestion is to create a shared walkway/cycleway in Rotorua of similar standard to the New 
Plymouth example, commencing at the lakefront and linking to the existing cycleway on Froude 
Street. It would largely follow exisitng pathways. We see the route as commencing on the lake front, 
perhaps in vincinty of the Scout building. It would follow the existing lakeside paths from near 
Sudima Hotel to the highway underpass. We suggest that the underpass should be upgraded by 
easing the approach on the northern side, and by providing permanent lighting.  
From there, the route would follow existing paths alongside the stream and Sala Street to link with 
the existing marked cycleway on Froude Street. A side branch to link to the Redwoods Visitor Centre 
would be logical, probably requiring a bridge over the stream. 
Having seen the success of the New Plymouth example, we are confident that such a pathway would 
get a lot of use from both local residents and visitors. It would only enhance Rotorua's reputation as 
a cycling hub and tourist destination. 
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Attachment: 
Yes 
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Submitter Number: 281 
Response ID: 1271647 
First Name: Lesley 
Last Name: Handcock 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
Please see commentary in general comments section 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
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How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
Please make allowances for those vacant properties which are non-residential and receive no 
income. We own two adjacent native forest titles in the Paeroa Range at Reporoa. On one of these 
titles there is a Conservation Covenant with Rotorua District Council and Department of 
Conservation. The Wharepapa Spring, source of the Reporoa Water Supply, is on this property. The 
second title is protected with Waikato Regional Council. We have a hut on one title. This is used 
occasionally by family and friends for hunting, hikinh and other low impact recreational activities. 
Any waste and recycles created are taken home to be disposed of in exactly the same way as if we 
had been home all the time. As a family we are already paying Rubbish and Recycle rates to both the 
Rotorua and Taupo District Councils and are therefore already paying for the cost of education, 
illegal dumping, landfill stations, etc. Stavros Michael says "The aim is to give every property in the 
district access to an appropriate level of rubbish and recycle service." We have never asked for this 
service and we have no need for it. We therefore request that our two properties be exempt from 
whatever requirement may be introduced. Many thanks. Lesley Handcock Trustee Wharepaina 
Family Trust. 
 
 
Attachment: 
No 
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Submitter Number: 282 
Response ID: 1271695 
First Name: Vaughan 
Last Name: Payne 
Organisation: Waikato Regional Council 
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 

750



 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
Yes 
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File No:  01 12 18S 
Document No:  12034165 
Enquiries to:  Anthea Sayer 
   

 
11 April 2018 
 
 
Geoff Williams 
Chief Executive 
Rotorua Lakes Council 
Private Bag 3029 
Rotorua Mail Centre 
Rotorua 3046 
 
 
Tena koe Geoff 
 
Submission to Rotorua Lakes Council's consultation document for the 2018‐2028 Long Term Plan 

Thank you for the opportunity to submit on Rotorua Lakes Council’s consultation document for the 
2018‐2028 Long Term Plan (LTP). We would like to comment on the following topic. 
 
Waikato  Regional  Council  (WRC)  is  conscious  of  the  multiple  potential  requirements  territorial 
authorities  are  facing  with  their  current  municipal  drinking  water  supplies  given  the  various 
recommendations  set out  in Stage 2 of  the Havelock North Drinking Water  Inquiry.   It  is  likely  the 
recommendations will result in additional costs and capacity needs in the drinking water supply area 
of each council. 
 
As a result of the inquiry’s recommendations, WRC would like to work collaboratively with you to help 
implement  the  recommendations  where  appropriate.  In  the  meantime,  we  encourage  proposed 
investments to bring the district’s water supplies up to national drinking water standards. 
 
 
Yours faithfully 
 
 
 
 
 
 
Vaughan Payne 
Chief Executive 
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Submitter Number: 283 
Response ID: 1271694 
First Name: Angela 
Last Name: Wells 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term 
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
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What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1C - Spread the $250,000 across all ratepayers and fund through the general rate. Avg $8.00 
rate increase. 
 
Your thoughts? 
It's not just businesses.commercial interests who benefit. There are direct and indirect benefits to 
many residents eg more jobs, increase in property values etc hence option 1C 
 
 
What would you with our Pensioner Housing? 
Option 3 - Status quo. 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
Reducing the UAGC means the balance is allocated on property value. People don't consume more 
or less of Council services based on the value of their property, a higher UACG is fairer. 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 284 
Response ID: 1271847 
First Name: pene 
Last Name: barnard 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term 
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 3 - Status Quo - waste services are not extended to rural communities. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
Policy only applies to new developments and excludes infill / subdividing an existing property 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement 
 
Your thoughts? 
as a ratepayer of Rotorua I would prefer the lakefront to be left as it is,unsophisticated and simple 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
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Your thoughts? 
I would prefer Whakarewarewa forest to remain simple and unsophisticated 
 
 
What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
leave it simple and unsophisticated 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 3 - Status quo. 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 285 
Response ID: 1272020 
First Name: michelle 
Last Name: wellington 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
this is a great facility for families would be good to see it used for more than just the lessons 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
great resource 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement 
 
Your thoughts? 
not a priority it is fine as it is 
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What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
it is nice to enjoy it the way it is 
 
 
What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
i don't think we should be looking at the redevelopment yet so we shouldn't even have internal 
capacity on this. 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
 
Further Comments: 
 
Attachment: 
No 
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Submitter Number: 286 
Response ID: 1272041 
First Name: james 
Last Name: wellington 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
focus on locals and families as much as vistors 
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What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the 
CBD. Avg increase of $100. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
 
 
Further Comments: 
 
Attachment: 
No 
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Submitter Number: 287 
Response ID: 1272131 
First Name: Emma 
Last Name: van Twuiver 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 2 - Partially restore to maintain facade: Remains closed to public - no income from 
admissions, only house taonga and historical artefacts of Rotorua. Will cost $20m. Unlikely to attract 
external funding. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater 
services 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
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What would you do for Whakarewarewa Forest? 
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
I would love to see a new skate park facility built, the old one is really run down and hard to use. We 
need  a new space where our youth and current riders can progress and grow. It would be a great 
addition to the community and attract many others. 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the 
CBD. Avg increase of $100. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
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Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 288 
Response ID: 1272330 
First Name: Douglas 
Last Name: Yeandle 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 2 - Partially restore to maintain facade: Remains closed to public - no income from 
admissions, only house taonga and historical artefacts of Rotorua. Will cost $20m. Unlikely to attract 
external funding. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates 
across all households receiving service. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater 
services, Policy only applies to new developments and excludes infill / subdividing an existing 
property 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
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We definitely need an upgrade to the lakefront. It is really poor at the moment and has no attraction 
to anyone. There’s nothing really there and to me is an eye sore. A new development will tie the city 
in as one and brighten up our city. 
 
 
What would you do for Whakarewarewa Forest? 
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
We really need this skatepark upgrade, since submitting and drawing the original plan 3 years ago to 
council we have come a really long way. Worked with many groups and planners to come up with a 
great design for the community. Let’s get this started 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the 
CBD. Avg increase of $100. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
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What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 

Your thoughts? 

Further Comments: 
Hello councillors and Mayor, I’m here as part of the skateboard committee and writing just how 
much this skatepark will mean not just to me but to the entire city and all communities. We started 
this 3 years ago as myself Douglas Yeandle and Teddy stokes came to you with an idea and a plan. In 
the years since you have asked us to do numerous things with the council to get this under way. We 
have done all those things plus more. Including getting a design draft of the new proposed 
skatepark, numerous meetings about funding and gathering information, an open skatepark day for 
the community to see the plans and have there say. We have done a patition with hundreds of 
signatures about wanting a new skatepark. To be submitted. We have spread the word far and wide, 
now it’s your turn. Not only will this be amazing for our community but it will bring so many of us 
together to share and make ever lasting memories. From new youth learners to long time veterans, 
from skateboards to bikes and everything in between. It will bring in people from all over the 
country who will travel to come see and use our great facility. Which will bring in money to rotorua. 
At the moment none of this exists, as a skateboarder over over 17 years and traveled all over this 
country to skate. No one comes to rotorua, but I will travel 6 hours to Wellington to skate. Trust me, 
this new skatepark will attract thousands and create opportunities for professionals to come from all 
over the world and a training ground for the 2020 Olympics as skateboarding is now involved. So 
many great opportunities and amazing community out reach is an amazing thing. We all want to see 
this happen, so I say let’s make this happen. Let’s all get involved and progress forward and make 
our community a better place to be. Thank you all 

Attachment: 
Yes Video Link
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Submitter Number: 289 
Response ID: 1272495 
First Name: Kay 
Last Name: Cole 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term 
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m 
 
Your thoughts? 
At this stage I don't feel we can afford to put extra strain on ratepayers, many of whom are low 
income. 
 
 
What would you do for our Museum? 
 
Your thoughts? 
Needs more public consultation before anything is done. 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 3 - Status Quo - waste services are not extended to rural communities. 
 
Your thoughts? 
The cost should be carried by just those rural properties who will receive the service not all Rotorua 
ratepayers 
 
 
Some ideas on what could be in a Development Contribution Policy 
Development contribution will be charged per property 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement 
 
Your thoughts? 
I'm not happy with how the current council is handling consultation on this project. 
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What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
I love using the forest but feel at the moment Rotorua ratepayers can't afford all the current councils 
expenditure and debt levels. 
 
 
What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
This should stay on hold at present, council needs to focus on core infrastructure expenditure 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
I don't agree with any ratepayer funded expenditure at this stage. 
 
 
What would you with our Pensioner Housing? 
Option 3 - Status quo. 
 
Your thoughts? 
More public consultation needs to take place before any decisions are reached. 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
 
 
Further Comments: 

768



Much as I want to see Rotorua grow and thrive, I think council has lost sight of the demographics of 
Rotorua ratepayers, many are low income and the continual increases in rates are driving long term 
residents to leave the district.  I don't feel we have the population base to support some of councils 
grand schemes such as sculptures, some of the cycleways and other expenditure when money could 
be spent more wisely. 
 
 
Attachment: 
No 
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Submitter Number: 290 
Response ID: 1272521 
First Name: Mr& Mrs Raymond & Colleen 
Last Name: Bayer 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
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Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
Rural residential rates have been unfairly compromised over the years. The rural community is part 
of the whole Rotorua community but has substantially less amenities and access to facilities enjoyed 
by residents in town. 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
We believe that current differentials should remain at this stage and a rating review should take 
place as soon as possible during which the concerns and disparity of rural residents should be fairly 
addressed 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 291 
Response ID: 1272525 
First Name: Katherine 
Last Name: Wilson 
Organisation: Property Council New Zealand 
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
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Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
Yes 
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13 April 2018 

Rotorua Lakes Council 

Private Bag 3029 

Rotorua Mail Centre 

Rotorua 3046 

By email: letstalk@rotorualc.nz 

Re: Property Council New Zealand submission on Rotorua Lakes Council Long-term Plan 2018-2028 

Consultation Document 

1. Recommendations 

1.1 The Property Council supports the following proposals: 

• redevelop the Aquatic Centre to fix the leak, re-roof the indoor pool, redesign reception 

and changing rooms and add more play structures;  

• redevelop and maintain important assets such as The Aquatic Centre, Sir Howard 

Morrison Performing Arts Centre and International Stadium; and 

• an evidence-based renewal programme to increase the condition of Council assets (as 

the majority of assets have been identified as average or poor quality).  

1.2 The Property Council opposes the following proposals: 

• The introduction of a UDA which is funded by ratepayers.  We believe the operations of 

UDAs should work within commercial disciplines.  

• Reversing the 2015 Long-term Plan decision to reduce rates differentials to one.  The 

Property Council recommends the adoption of option 2: that Council continue its strategy 

of moving all differentials towards one. 

1.3 The Property Council, although disappointed in the proposal to re-introduce development 

contributions, understands the importance of alternative ways to fund infrastructure.  We 

recommend that development contributions are implemented at the time that the building is 

completed to keep costs down for both property developers and buyers.  Property Council 

wishes to work with the Council in developing a policy that is beneficial to the community and 

developers.  

1.4 The Property Council believes that further research is required into all viable options and costing 

before a decision is made regarding Rotorua’s museum.  Given the building’s Category 1 

heritage status, it is important to proceed with caution and weigh up the risks, costs and 

benefits of each option before coming to a decision to proceed.  

2. Introduction 

2.1 Property Council New Zealand’s Bay of Plenty Branch (Property Council) welcomes the 

opportunity to submit on Rotorua Lakes Council’s (the Council) Long-term Plan 2018-28 

Consultation Document.  We sought and received feedback from a selection of our Rotorua-

based members. 
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2.2 Property Council is a member-led, not-for-profit organisation representing New Zealand’s 

commercial, industrial and retail property owners, developers and professional service 

providers such as architecture, engineering, planning and construction firms.  

2.3 Property Council’s Bay of Plenty Branch has 51 businesses as members across Tauranga and 

Rotorua. The property sector contributes $1.6b or 14 per cent of GDP of the Bay of Plenty area. 

That makes it the region’s largest economic sector. Property employs 8,600 people, including 

1,600 in the Rotorua Lakes area.   

2.4 Property Council members design, develop and own the buildings that house the businesses, 

communities and people of Rotorua. Our primary goal is the creation and retention of well-

designed, functional and sustainable (including economically) built environments which 

contribute to New Zealand’s overall prosperity. We support cities that provide a framework to 

enhance economic growth, development, liveability and growing communities.  

3. Reviewing our facilities 

3.1 Property Council supports the Council’s priority to redevelop and maintain important assets 

such as the museum, the Aquatic Centre, Sir Howard Morrison Performing Arts Centre and the 

International Stadium.  

3.2 It is important that the redevelopment and funding of the Aquatic Centre occurs within the first 

three years of the Long-term Plan to minimise disruption and potential closure. Although no 

option of building a new aquatic centre was proposed in the Long-term Plan, we think the best 

option is Council restoring and redeveloping its current asset due to the large number of visitors 

the Aquatic Centre brings each year along with the expected growth in Rotorua.  

3.3 The Council’s commitment to strengthen the Sir Howard Morrison Performing Arts Centre is 

important for the community of Rotorua. Property Council congratulates the Council in securing 

$4.5m external investment to offer a range of services for the Sir Howard Morrison Performing 

Arts Centre. We encourage Council to pursue ongoing work to secure funding for the current 

shortfall of $1.5m.  

3.4 We support the upgrade of the Rotorua International Stadium to meet current industry 

standards and increase the flexibility of the stadium to host a wider range of different events.  

3.5 Property Council supports the Council’s intention to restore and reopen the museum because 

we believe that having an iconic museum is important for Rotorua. However, Council should 

consider the cost of all three proposed options before a final decision is made. If option one is 

preferred, the external funding it relies on should be finalised before work starts to restore the 

museum. The Category 1 Heritage Status may result in a significant increase to the projected 

restoration costs and should be handled with caution. Property Council urges Council to 

undertake more work around the costings of Option 1 and seek external funding commitments 

before making a decision.  

4. Growing our district 

4.1 Property Council supports the Council’s growth commitment to:  

“increase the resilience and vibrancy of our communities and villages by 

ensuring our land, housing and infrastructure is in the best condition it can be 

in to meet the present and future needs of growth.” 
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4.2 In July 2017, Statistics NZ urban growth projections of 7.2 per cent for Rotorua by 2023 moved 

the district to medium growth status under the National Policy Statement for Urban Growth 

Capacity. The purpose of this status is to ensure that local authorities are enabling planning and 

infrastructure that will allow economically feasible development to sufficiently meet the 

forecasted growth of the communities.  

4.3 The Property Council is supportive of the Rotorua Spatial Plan developed in late 2017 in which 

new future urban development has been identified along with some degree of infill and density 

housing around the City. We support the Spatial Plan identifying the need to build more houses 

with a variety of typologies that match community needs and the changing population. The 

Spatial Plan coupled with the housing accord with Government will help the Council work 

towards their targets set out in the National Policy Statement on Urban Development Authority. 

5. Development contributions policy proposal 

5.1 The Council proposes to introduce a Development Contributions Policy which will be open for 

consultation in year one of the Long-term Plan and implemented in year three. Although the 

Property Council is disappointed of the re-introduction of development contributions, we 

understand the need for alternative options in funding infrastructure and development.  

5.2 Information relating to the proposed development contribution in the Long-term Plan estimates 

an additional 200 to 300 dwellings are required annually. At the suggested development 

contribution rate of $4,000 per dwelling, this would create an additional cost of $800,000 to 

$1.2m for property developers. These costs will negatively affect housing affordability by 

increasing the cost of new housing to buyers.   

5.3 Property Council suggests that this contribution be charged at the time the building is 

completed, rather than at the time of consent, to help reduce financial barriers to building much 

needed housing.  If the $4,000 was charged at the beginning of the development, the developer 

would incur interest in covering this cost which would be passed onto the buyer, further 

increasing the house price. It is in both the developer’s and buyer’s best interest to pay a 

development contribution once the building is completed.  

5.4 The Property Council wishes to work with Council to formulate a framework and a set of 

principles prior to the development contributions policy being developed to ensure that the 

policy does not deter property developers’ investment into Rotorua. We support the 

contributions going towards long-term infrastructure as the Council states that short-term 

growth capacity is not at risk.  Property Council wishes to see a development contribution policy 

that is best placed for Rotorua’s community and developers.  

5.5 The current methods of funding infrastructure in New Zealand are not working. Property 

Council believes that the Government must start implementing other methods of funding so 

that not all burden is placed on councils – particularly ones of medium to high growth. We 

support any efforts the Council is undertaking or plans to undertake in working with the 

Government to devise alternative infrastructure funding methods. We are happy to utilise our 

connections into central government to assist in these discussions in partnership with the 

Council.   

6. Infrastructure strategy 
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6.1 Infrastructure can accommodate the growth Rotorua is expecting in the short term. However, 

a long-term approach would better ensure that Rotorua can sustain medium and possibly high 

growth scenarios. It is important to consider transport systems that ensure connectivity 

between communities, particularly during growth periods.  

6.2 Careful planning is required to ensure roads, paths, public transport, cycling and walking options 

are available for new and existing communities. As per Property Council’s submission in 

November 2017 on Planning for the future of Rotorua – A discussion document on Spatial 

Planning, we strongly support Rotorua Lakes Council’s development of its first spatial plan, the 

consideration for transport options and alignment with the draft 30-year infrastructure 

strategy.  

6.3 The Council’s Spatial Plan carefully considers the development of Rotorua alongside promoting 

walking and cycling transport options. The Spatial Plan favours development in existing urban 

areas that makes use of existing infrastructure. As intensification occurs, so too does pressure 

on Council assets and infrastructure. We support the Council’s efforts to expand existing 

infrastructure capacity where required to meet the development goals set out in the Spatial 

Plan.  

6.4 The Council’s 30-year infrastructure strategy identifies that the majority of water supply, 

stormwater and transport infrastructure are in average condition, and the majority of 

wastewater infrastructure was identified as poor condition. We see prioritisation of 

infrastructure categorised within the very poor, poor and average condition as a priority for re-

investment. We are supportive of the Infrastructure Strategy to implement an evidence-based 

asset renewal programme to increase the condition of assets to an appropriate level.  

7. Keeping the foot on the pedal of progress 

7.1 Property Council supports the Council’s commitment:  

“To plan for future progress by developing bold visions that continue to 

enhance our special district and position us for future investment based on 

our strengths, environment, lifestyle, culture, opportunities.”  

We support all Council efforts to seek and secure funding or project partners where applicable.   

7.2 Property Council supports the development of a world-class lakefront experience and improving 

Kaurau Park as per the Council’s 2030 vision refresh.  

8. Rotorua Lakefront / CBD Development Company – urban development authority 

8.1 The Council is proposing to establish a CBD Development Company / Urban Development 

Authority (UDA). Property Council does not support ratepayers subsidising the operations of 

UDAs. One of the good guiding principles of a Council-controlled UDA is that a UDA ought to 

operate with commercial discipline and not have to be subsidised by ratepayers.  

8.2 In addition to the wider issue around rates burden, a UDA would run the risk of having an unfair 

competitive advantage over the private sector (for land). Particularly given that the Council 

states a UDA attracts private investment to fund the development of the waterfront.  

8.3 If a UDA is set up, it should specifically complement the private sector rather than compete with 

it. Mechanisms should be developed to hand over projects to the private sector once it is 
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feasible for the private sector to undertake them, particularly regarding the Council’s project to 

develop of the waterfront in the Long-term Plan.  

9. Rates differentials 

9.1 The Council is proposing to hold the business rate at 1.72. The Property Council does not 

support this option. Instead, we support option 2: that Council continue its strategy of moving 

all differentials towards one.  

9.2 Rates collected from rates differentials need to show direct benefit to businesses and not fund 

things such as debt. The $320,000 additional rates that businesses pay through rates 

differentials should be separated and specifically allocated to projects that support the business 

community, such as revitalising the CBD and making land available for residential and non-

residential dwellings. Council does not provide information as to where the differential is spent. 

This results in decreased confidence and a lack of transparency for businesses in Rotorua.   

9.3 Property Council is encouraged to see that a full rating review in this term of Council will occur 

to address the differentials in detail and assess the benefits or not of differentials on the 

business sector. It is Property Council’s stance that rate differentials do not benefit the business 

sector as Council is not transparent as to where this money is spent. It is uncertain whether any 

additional services are provided to businesses for the additional rates they pay.  

9.4 In March 2018 Urban Economics provided the Property Council with an economic evaluation of 

Tauranga City Council’s proposed rates differential policy. The principles within this report can 

be directly applied to other councils. Namely, when Rotorua Lakes Council undergo a full rating 

review that the Council’s assessment should answer the following questions: 

1) Why are commercial properties being required to pay relatively more rates? 

2) What is the additional rating income being spent on and how does this benefit commercial 

property owners and businesses?  

The answer to these questions will help Council meet its requirements under the Local 

Government Act regarding transparency of rates and may underpin the need for an alternative 

rating system to differentials such as targeted rates. 

10. Conclusion 

10.1 The Property Council in general supports the Council’s Long-term Plan consultation document. 

We recognise the need to plan for growth in Rotorua while restoring current assets to an 

acceptable and safe level for communities.  

10.2 Property Council wishes to thank the Council for the opportunity to submit on the Long-term 

Plan consultation document. Any further queries do not hesitate to contact Katherine Wilson, 

Senior Advocacy Advisor, email   

Head of Advocacy 

Property Council New Zealand. 
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Submitter Number: 292 
Response ID: 1272527 
First Name: Catherine 
Last Name: Stewart 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
Have a residents rate and visitors rate for aquatic centre 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
Need to spend money to fully restore and open asap.  Dont know why Option 3 is there because I 
understand that it is a Heritage listed building. 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
those who benefit should pay 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater 
services 
 
Your thoughts? 
user pays 
 
 
What would you do for the Lakefront? 
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement 
 
Your thoughts? 
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Should be an option 3 - other.  I dont support a CCo to develop the Lakefront.  This is a public space 
and as such I dont support large permanent structures on the waterfront.  I do support mobile kiosks 
that sell icecreams, tourism tickets etc 
 
 
What would you do for Whakarewarewa Forest? 
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
As long as Council can afford to do this.  I do not support 5.6% rate increase in 2019 so this may have 
to wait. Rates should be around 2% increase for 2019. 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
See above comment.  May need to prioritise spending for 2019 to keep rates affordable. 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
Please dont form a CCO. This is an unnecessary cost to ratepayers.  Council could let out expressions 
of interest for mobile kiosks on waterfront - a bit like the Sunday market in CBD 
 
 
What would you with our Pensioner Housing? 
Option 3 - Status quo. 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
The financial strategy needs to be financially sustainable for ratepayers.  I do not support the 
planned 5.6% rate increase for 2019.  Please better prioritise projects.  Don't waste money on a CCO 
for waterfront. 
 
 
What would you with the differentials? 
 
Your thoughts? 
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What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
Love the Rotorua gardens - they always look fantastic - thank you. 
Don't forget to maintain parks and reserves eg.  mow grass more often. encourage people to put 
their rubbish in bins.  Work more collaboratively with Regional Council  and LINZ with regard to 
maintaining water ways, rivers and streams. 
 
 
Attachment: 
No 
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Submitter Number: 293 
Response ID: 1272524 
First Name: Jen 
Last Name: Murray 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
No outsourcing of Management 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
Delay the time frame. Use funds for Whaka Bike park and put into Museum project 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
Work with community balancing costs with interests, outcomes and benefits 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
Fix Option 3, consider organic composting options which are sustainable 
 
 
Some ideas on what could be in a Development Contribution Policy 
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater 
services, Policy only applies to new developments and excludes infill / subdividing an existing 
property 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement 
 
Your thoughts? 
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Develop strategy along with stakeholders with a view to leaving the Lakefront available for all not 
just an exclusive few with money. 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
These fund can be better spent further core services 
 
 
What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
Do not outsource. 
 
 
What would you with our Pensioner Housing? 
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service 
expertise. May not be sustainable. 
 
Your thoughts? 
No to outsourcing 
 
 
Please share your thoughts on the Financial Strategy: 
Account for climate change projections within the budget I.e Costs 
Reduce debt 
Improve financial management and credibility of Councils performance in this area 
 
 
What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
Te Tatau Policy 
 
 
What would you do with the UAGC? 
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Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
Te Tatau policy 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 294 
Response ID: 1272617 
First Name: Kay 
Last Name: Trayner 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
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Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1A - Introduce a fixed rate of $600 to all business and commercial operators in the CBD. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service 
expertise. May not be sustainable. 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 295 
Response ID: 1272619 
First Name: Alistair 
Last Name: Burns 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
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Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the 
CBD. Avg increase of $100. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 296 
Response ID: 1272622 
First Name: Calla 
Last Name: Robb 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
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What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 297 
Response ID: 1272627 
First Name: Duan 
Last Name: Wana 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
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Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the 
CBD. Avg increase of $100. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
 
 
Further Comments: 
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No 
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Submitter Number: 298 
Response ID: 1272631 
First Name: Jasmine 
Last Name: Lyons 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
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Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 299 
Response ID: 1272649 
First Name: Chris 
Last Name: Currie 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
See commentary in general comments section 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
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How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
I have been a regular  user of the outside pool since Sept 1991,I calculated I have swam well over 
45,000 lengths. The facilities both inside and out are just great. No questions the changing rooms 
outside need upgrading and I understand due to a major leak in the out door pool major work is 
required there. Other then that everyone, particularly young Maori families enjoys the outdoor and 
indoor facilities immensely. Outside I don't think major changes are required. I seldom use the 
indoor facilitates so I cannot comment there. 
I have no doubt the aquatic centre is one of Rotorua's greatest assets. Providing enjoyment to many 
people from all walks of life. It is probably an asset that will never pay it's way and although that is a 
consideration it cannot be the only factor when considering it's future. The social, health and 
economic benefits provided far exceed the cost to the rate payers of Rotorua and I don't think one 
of them would begrudge the annual cost overrun. 
 
 
 
Attachment: 
No 
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Submitter Number: 300 
Response ID: 1272655 
First Name: Mark 
Last Name: Thompson 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
See commentary in general comments section 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
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How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
As a resident of Spencer Rd Tarawera we would recommend a financing of the proposed sewerage 
treatment scheme to be 50 percent of the schemes cost to be met up front by the property owner 
and the balance paid through a rates attachment over the following 10 years via a loan secured by 
Rotorua Lakes Council. 
We currently have a 14 yr old complying multi stage effluent treatment tank , first stage last 
evacuated 22 March 2018 
 
 
 
Attachment: 
No 
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Submitter Number: 301 
Response ID: 1272662 
First Name: Murray & Esther 
Last Name: Turner 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
See commentary in general comments section 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
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How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
WE don’t need to pay huge money to consultants who don’t know what Rotorua locals want. 
Remove soundshell and non compliant buildings  adjacent and temporarily bring in containers( 
painted like the CHCH ones they are now getting rid of) for cafes/ restaurant/ art shop/ and a video 
telling about Te Arawa story and a few items from Museum archives and  carvings depicting the 
story.  This will keep the visitors happy for a time whilst we get on with finishing Sir Howard 
Morrison Centre  to earthquaking standards  so we get artists still performing in Rotorua. 
Improving the flow and some cheap landscaping btwn Lakefront and New Hotel & Spa  is probably a 
good idea. This does not have to be elaborate. 
And what has happened to our yellow balloon business. Any ideas. So many out of towners have 
asked me??? 
 
 
Attachment: 
No 
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Submitter Number: 302 
Response ID: 1272669 
First Name: Brian 
Last Name: Pickering 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
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Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
Fly tipping should be considered a systems failure, not simply an illegal act. Councils are required to 
provide refuse disposal systems. If fly tipping is prevalent then I suggest that the system is not 
meeting all residents needs. Solutions should be sought to improve the system to make fly tipping 
less frequent. 
I would like to support the following measures. 
• The landfill site and other waste management facilities accept unbranded kleensacs, as sold 
in supermarkets, for $1.00 per bag. 
o Rationale: A substantial amount of rubbish that is fly tipped is in those bags. If people can 
dispose of them legitimately for a reasonable cost there may be less fly tipping. 
• Provide a fourth bin for green waste. 
o Rationale: A lot of green waste is currently being mixed with general waste in the red topped 
bins. A separate bin would enable the green waste to be recycled as compost and give people more 
space in their red topped bins so as to be less likely to fly tip. 
• Provide a regular, six monthly or yearly, inorganic rubbish collection. 
o Rationale: A lot of the fly tipping is large items, furniture, white ware etc. A regular inorganic 
collection would enable people to dispose of these without a large cost. 
 
 
Attachment: 
No 
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Submitter Number: 303 
Response ID: 1272718 
First Name: Gary 
Last Name: Twisleton 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 3 - Status Quo - waste services are not extended to rural communities. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
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What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 304 
Response ID: 1272725 
First Name: Owen 
Last Name: Roberts 
Organisation: Western Heights Community Association 
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
Partly option 1. Allow development by private enterprise. Rotorua needs a complex similar to 
Hanmer Springs - which is magnificent or DeBretts & AC Baths in Taupo 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution 
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered 
unaffordable by Council. 
 
Your thoughts? 
Why repay over 25 years - repay over 10 years, not 25 years 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
But include these areas - waste cannot be buried on farm anymore!! 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
Council should have/make sure sufficient inground infrastructure for additional subdivisions. 
Developer to do all infrastructure for development and contribute a small percentage towards the 
upgrade or improvement of infrastructure required 
 
 
What would you do for the Lakefront? 
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Your thoughts? 
Private enterprise should be encouraged to set up in this area. Keep and redo existing buildings until 
other buildings/business set up infrastructure 
 
 
What would you do for Whakarewarewa Forest? 
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1C - Spread the $250,000 across all ratepayers and fund through the general rate. Avg $8.00 
rate increase. 
 
Your thoughts? 
Cost should spread evenly 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
Keep rates rise low. No more than 3-4% per year 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
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What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
Keep UAG charge where it is. Fairer model for residential 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 305 
Response ID: 1272728 
First Name: Helen 
Last Name: Twisleton 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 3 - Status Quo - waste services are not extended to rural communities. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
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What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 306 
Response ID: 1272730 
First Name: Rusty 
Last Name: Wiggins 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
we need to move on this ASAP 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
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What would you do for Whakarewarewa Forest? 
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the 
CBD. Avg increase of $100. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
We feel Tarawera is unfairly targeted as wealthy and pays more than it's share 
 
 
What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
 
 
Further Comments: 
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No 
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Submitter Number: 307 
Response ID: 1272731 
First Name: Sherry 
Last Name: Wiggins 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
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Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1C - Spread the $250,000 across all ratepayers and fund through the general rate. Avg $8.00 
rate increase. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 308 
Response ID: 1272733 
First Name: Samantha 
Last Name: Fraser 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 3 - Status Quo - waste services are not extended to rural communities. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 

816



 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1A - Introduce a fixed rate of $600 to all business and commercial operators in the CBD. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 309 
Response ID: 1272735 
First Name: Frances 
Last Name: Stewart 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
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Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
Rural residential rates have been unfairly compromised over the years. The rural community is part 
of the whole Rotorua community but has substantially less amenities and access to facilities enjoyed 
by residents in town. 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 310 
Response ID: 1272740 
First Name: Valerie & Ivan 
Last Name: Thomson 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 

820



 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
The rural differential was set up by a previous Council which, in their wisdom, recognised the 
differences between urban and rural areas. For example, Te Akau Road is narrow, does not have any 
footpaths and there is no kerbside recycling. There is no regular bus service, which means that we 
have to pay extra to travel to the city to enjoy the amenities that we are paying for in rates. There is 
no water supply, so we have to rely on tanks for this commodity. 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
Rural residential rates have been unfairly compromised over the years. The rural community is part 
of the whole Rotorua community but has substantially fewer amenities and access to facilities 
enjoyed by residents in town. 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 311 
Response ID: 1272738 
First Name: Gregory & Jill 
Last Name: Magness 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
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Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 312 
Response ID: 1272793 
First Name: Anna Ivy 
Last Name: Bates 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
Yes, could have triathalon swim training courses & other courses for diving & getting competent @ 
swimming in NZ waters. Offer low income families discounted swimming lessons. Revamp cafe - this 
helps keep people here...cont. in general comments section. 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
Fix it! Its iconic, historic and amazing! & the contemporary art exhibits. Keep the locals coming back! 
The history brings loads of tourists! It's such an interesting architectual museum too. 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
Tarawera residents should have to pay for sewage connection. Full time residents who live all year 
round @ Tarawera could be given option to pay over 6years for sewage connection fee. 
 
 
How would you extend Waste Management services for rural communities? 
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates 
across all households receiving service. 
 
Your thoughts? 
Could also do a hard rubbish collection 4 metals & household furniture etc thats not wanted & some 
could be sold on 4 profit 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
Like upping minimum wage when housing rents & prices go up. 
 
 
What would you do for the Lakefront? 

824



 
Your thoughts? 
Revive the soundshell for performances with potential covered & outdoor places to watch from. Or 
demolish it & relocate a soundshell in centre of park making lakefront clear 4 biking/walking, skating 
& tourist attractions & shops. 
 
 
What would you do for Whakarewarewa Forest? 
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
Keep up with putting green paths in. So you safely bike through town to Ngongotaha & around lake. 
Alternatively fix up & put in footpaths all the way around lake. Making it safer 4 cars & cyclists & 
marathon events. 
 
 
What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
*Add some lights in for people to walk the main paths in evening through park (not too close to mud 
pool risk). *Trees trimmed so can look through across park. Less dodgy places to hide. 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
I'd rather see within council create a group to assist on this project. Perhaps add a few new jobs to 
make it happen. 
 
 
What would you with our Pensioner Housing? 
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service 
expertise. May not be sustainable. 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
I'd like to see central Rotorua skatepark fixed up. Then concrete is uneven & many of the metal 
plates are loose & its potentially very dangerous. But the area is a great space 4 youths to exercise. 
Adding a basketball court @ end could be good too. Then having youth sessions to teach skatepark 
tricks & safety. We could approach international or local helmet companies 4 helmet donations. 
Improve concrete & flow of park as its a great space to entertain & exercise 4 youths & people of 
Rotorua. 
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What would you with the differentials? 
 
Your thoughts? 
The option 1 'small adjustment' is not measureable. What percent? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 313 
Response ID: 1272837 
First Name: Jan 
Last Name: Miller 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term 
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m 
 
Your thoughts? 
No development or lease. It's not needed. No - just repair the leaks. No further development 
needed. It is much more important to spend money on sewage + infrastructure. 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
It is a historical building, iconic + the RLC gets a return of $3 million annually. 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
Don't like any of the options. The RLC should subsidise the Tarawera sewage scheme. It needs to be 
done immediately as our lake is polluted. Residents should be given the option of paying up front or 
over 25 years...cont. in general comments section 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
Mamaku needs a sewage system ASAP! 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
Rotorua's pop. has remained static for the past 30years. It has only recently had a medium growth 
increase from 60000 to 12000: The RLC should be cautious it keep rates at the lowest level possible, 
as approx. 50% of the pop. are on some kind of benefit 
 
 
What would you do for the Lakefront? 
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Option 2 - Do not deliver the project, lakefront remains the same with no enhancement 
 
Your thoughts? 
The lakefront should remain the same, as we have so many other attractions - thermal, bike trails, 
lakes etc. Infrastructure/sewage is high priority! 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
Don't do this project. Work on sewage and infrastructure! 
 
 
What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
Don't do this project. Keep the rates as low as possible. 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
That's mean. Don't make businesses pay for future development of the lakefront. It's not needed. 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
Yes, sell to a CHP. 
 
 
Please share your thoughts on the Financial Strategy: 
The rates increase is not acceptable, and is way too high. Rates should be kept at an increase of 1% 
per year over the next 10 years. Private enterprise can fund a bike trail (Waipa has a new 
development, due to open soon) and the sculpture park is over extravagant + shouldn't happen. 
Repair the aquatic centre, but don't expand it. Don't develop Kuirau park as we have a Thursday 
night market + a Sunday morning farmers market. Show restraint + invest in basic infrastructure! 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
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Your thoughts? 
Why should rural residential rates increase?? Tarawera has virtually commutes. We take our rubbish 
to the recycle centre. We have no lights a partially finished footpath. No don't increase our rural 
residential rates. 
 
 
What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
Don't increase our rates at Tarawera. A small percentage of residents are wealthy! The rest of us are 
on an average or fixed incomes. 
 
 
Further Comments: 
Cont. from Tarawera Sewage System commentary: The Tarawera sewage scheme has been on your 
webpage since 2014. Sewage is needed urgently as Lake Tarawera is a major tourist attraction. 
 
 
Attachment: 
No 
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Submitter Number: 314 
Response ID: 1272864 
First Name: Warren 
Last Name: Webber 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 3 - Demolish the building and construct a multi purpose Museum: No costings avaliable 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
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Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the 
CBD. Avg increase of $100. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
 
Further Comments: 
 
Attachment: 
No 
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Submitter Number: 315 
Response ID: 1272867 
First Name: Tania 
Last Name: Darwent 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
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What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service 
expertise. May not be sustainable. 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 316 
Response ID: 1272870 
First Name: Gary 
Last Name: Twisleton 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
See commentary in general comments section 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
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How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
Letter submission (in addition to feedback form): Proposed Tarawera Sewage Scheme. 
We moved to a new build residence at 19H Te Mu Road, Lake Tarawera 15 months ago. Our 
property is 2 Kilometers from the lake. We installed a Waipapa onsite wastewater system which was 
approved by the Lakes District Council followed by Council consent. This systems was installed at the 
direction of council and signed off by council. We have since learned that some of our neighbours 
were given advice about the Lakes proposed sewage system and the option of installing a temporary 
system.  
We have also planted numerous plants in the area to hide the sytem from the neighbours and find it 
outrages and unacceptable that we would have to remove this system when it has just been 
installed at considerable cost.  
We think it is in the community interest to maintain the lake in A1 condition but given our distance 
from the lake and our approved systems so recently installed that the 5 properties in Te Mu road 
should be exempt from the scheme.  
To our knowledge no other Lake community in the Rotorua District has had to invest so much 
provate finance into similar schemes and we know of residents that considering the need to move 
because of the financial burden that will be out on them. They also have Council approved systems. 
We would erg Council to re-assess some of the other spending priorities and redirect more funds to 
the Tarawera scheme for the benefit of all Lake users and the wider and New Zealand public. 
 
 
Attachment: 
No 
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Submitter Number: 317 
Response ID: 1272887 
First Name: Jane 
Last Name: Moodie 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution 
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered 
unaffordable by Council. 
 
Your thoughts? 
See commentary in general comments section 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
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Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
I have been holidaying at our Lake Tarawera family bach for over 50 years. In the past few years I 
have become alarmed at the rapid deterioration in water quality in this, one of the most beautiful of 
our lakes. Septic tanks have been identified as one of the significant causes of the deterioration. The 
following are the submissions I wish to make: 
1. It is time to stop talking about options for dealing with the sewerage problem and start installing a 
reticulated sewerage scheme as a matter of great urgency in the interests of all users of the lake and 
the environment.  
2. Payment options: I believe the only fair way is to give ratepayers the option of paying in a lump 
sum or over 25 years as was offered to residents of several other lakeside communities. 
 
 
Attachment: 
No 
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Submitter Number: 318 
Response ID: 1272904 
First Name: Bev 
Last Name: Schubert 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
See commentary in general comments section 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
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How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
Lake Tarawera Reticulation 
I'm writing to you and your Council to encourage you to supply Lake Tarawera with the reticulation 
system as soon as possible, preferable start beginning of 2019. 
I'm third generation at Lake Tarawera and over all my 58 years I have swum and drunk the water of 
this beautiful lake that is the gem of the North Island. It is a real treasure to the whole of the North 
Island and if the council does not install the reticulation system its going to be more major to correct 
the quality of the lake in the years ahead, plus the price will continually increase. 
Over the years the quality of the water has disintegrated and many areas of the lake, people have 
been discouraged from swimming and drinking the water due to algae bloom. How sad is that? We 
sell our country to tourists as Pure green and Pristine country especially our lakes and water ways. 
I encourage you to install the reticulation system immediately so the quality of the lake improves. I 
feel the land owners should be able to pay up full but if they are unable to then to be able to pay in 
instalments in their rates. 
 
 
Attachment: 
No 
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Submitter Number: 319 
Response ID: 1272908 
First Name: Mary Jill 
Last Name: Harrington 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
Our aquatic centre is one of the best in the country.  Maybe more outdoor activities could be built 
but the pools as they are are fine.  Ongoing improvements with normal maintenance should be 
considered. 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
The museum is a focus for all promotions for Rotorua - it needs to be refurbished as soon as 
possible. 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
I find this concerning - I believe more thought needs to be worked through.  It is a lot of money. 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater 
services 
 
Your thoughts? 
Yet to be convinced about the growth - but if we are to grow that much then millions needs to be 
spent upgrading our infrastructure.  The increased traffic is awful on Te Ngae Road and Fairy 
Springs/Ngongotaha Roads. 
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What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
Reduce the plans and make Kuirau Park the focus - still need to tidy up the lakefront though. 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
The forest is fine as it is - don't make it any more commercial. 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
Kuirau Park should be a major focus for visitors to the city.  I have recently been in Palmerston North 
and their Esplanade is fabulous and a joy to wander in. 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
That's what we have an elected council to manage! 
 
 
What would you with our Pensioner Housing? 
Option 3 - Status quo. 
 
Your thoughts? 
Council should keep a reasonable amount of pension housing. 
 
 
Please share your thoughts on the Financial Strategy: 
What has been put in front of us appears well thought out.  But there are always alternatives and I 
wonder about the costings of some of the proposals. 
Rates need to be kept to a reasonable level and maybe corporate sponsorship could be targeted? 
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What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
Option 1 provided it is only a small adjustment.  My rates last year went up by 5.8% where they were 
advertised as averaging 3.2% (I think).  I live in a modest house in Owhata and believe I am paying a 
lot for the value of my property. 
 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
Agree with Option 1 - much fairer way to manage the UAGC. 
 
 
Further Comments: 
Please consider the costs of rate increases - there are a large number of residents on low incomes! 
 
 
Attachment: 
No 
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Submitter Number: 320 
Response ID: 1272926 
First Name: Rowan 
Last Name: Little 
Organisation: Rotorua Regional Airport Limited [RRAL] 
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
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Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
Yes 
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1.0 EXECUTIVE SUMMARY 

1.1 The Draft Long Term Plan (LTP) consultation document sets out Council’s vision and goals over the next 

10 years from 2018-2028 and how key projects/proposals will be funded within that period. 

 

1.2 The LTP includes key proposals for managing and maintaining current facilities and community assets 

as well as planning for projects and programmes that will promote future growth and development 

within the District. 

 

1.3 RRAL seeks to ensure that future growth of the Rotorua airport will not be hindered by a lack of 

provision for infrastructure.  It is essential to the current and future operations of the Rotorua airport that 

safe and efficient entry and exit from the airport to State Highway 30/Te Ngae Road and into the CBD 

is provided and that there is a free flow of traffic between the airport and the CBD. 

 

1.4 It is also essential to RRAL’s growth aspirations that adequate funding is given to wastewater, water 

and stormwater renewal and growth projects in line with the Rotorua Draft Spatial Plan.  

 

2.0 INTRODUCTION   

2.1 My name is Rowan David Little.  I am a Planning Consultant employed by Cheal Consultants Ltd and 

hold the qualifications of a Bachelor of Resource Studies and Graduate Certificate in Commerce.  I 

have over 12 years’ experience working with and for local authorities as well as private consultancy 

experience. 

 

2.2 I have been engaged by Rotorua Regional Airport Limited (RRAL) to prepare submissions on the 

Rotorua District Council’s Draft Long Term Plan 2018-2018. 

 

2.3 Cheal Consultants Ltd and previously Canmap Hawley Ltd have had a long relationship with RRAL in 

providing expert surveying, land development and planning advice and services. 

 

2.4 RRAL (the submitter) is a major regional resource and asset.  It is a strategic transport infrastructure 

asset that has a direct link to the state highway network and provides a direct link to other regional 

centres nationally. 

 

2.5 This submission covers a range of matters relating to the Long Term Plan 2018-2028.  
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3.0 KEY ISSUES  

3.1 The following are the key issues RRAL considers to be important relation to the Draft LTP: 

(a) Provision of infrastructure and transport to facilitate further growth and operations of the Rotorua 

airport. 

(b) Ensuring that the 2018/2028 Long Term Plan gives effect to the Rotorua Draft Spatial Plan and the 

Vision 2030 Strategy.  

(c) Ensuring that planned or future road linkages are calibrated with future growth.  

 

3.2 These key issues are assessed throughout this submission.  

 

4.0 SUBMISSION  

4.1 The Draft 2018-2028 Long Term Plan states that ‘the Rotorua Way’ and Draft Spatial Plan have guided 

the development of the proposed 2018-2028 Long Term Plan.  This puts the focus on projects and 

programmes that will enhance the Districts strengths.  

 

4.2 One of the key strengths of the District is its position as one of New Zealand’s most popular tourist 

destinations.  The Rotorua District’s demand on infrastructure is primarily derived from population and 

tourism growth.  Tourism numbers are forecast to double from 10,000 visitors per day to 20,0001  

 

4.3 However, the value of tourism and the opportunity to seize upon the predicted increase in tourist 

numbers to the district cannot be fully realised without better, safer and more efficient linkages 

between the airport and the city.  

 

4.4 The Draft Spatial plan also identifies possible expansions to the existing Eastgate Business Park opposite 

the Rotorua airport and expansion of logistics around the airport.  The Draft Spatial Plan also identifies 

State Highway 30 as a key freight transport route.  

 

4.5 Increased freight and industrial traffic has the potential to create significant congestion and traffic 

safety issues along this stretch of road and create a potential conflict with international and domestic 

tourists arriving and leaving the airport.  

 

4.6 RRAL understands that State Highway 30/Te Ngae Road is a New Zealand Transport Agency (NZTA) 

asset and that it is not a local road which is under the jurisdiction of Rotorua Lakes Council (RLC).  RRAL 

also understands that any roading improvement projects undertaken on State Highway 30/  

Te Ngae Road will be fully funded by NZTA and for this reason are not included in the Long Term Plan 

1 RLC Infrastructure Strategy 2018-2028  
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or RLC’s Infrastructure Strategy 2018-2048.  Despite this it is understood that RLC are a key strategic 

partner to NZTA in ensuring transport upgrades are delivered and implemented effectively.  

 

4.7  Since the Eastern Arterial Corridor project was ended, NZTA have been working on several key 

projects including the SH30 Owhata to Te Ngae Junction safety improvement project and the possible 

four laning of Te Ngae Road/State Highway 30 through the ‘Connect Rotorua’ Project.  

 

4.8 It is understood that RLC have been working collaboratively with NZTA in looking into the best way to 

future-proof the city’s transport network and to resolve existing traffic congestion issues and address 

the challenges surrounding local road access to support economic growth and development, 

address capacity issues and improve road safety.  

 

4.9 Given RLC is a key partner with NZTA in these projects, RRAL seeks RLC’s continued support to 

advance these key transport infrastructure upgrades which are crucial to the local economy and 

growing tourist numbers.  RRAL would like to see RLC take a lead role in championing any NZTA 

transportation upgrade projects which relate to State Highways 30 and 33 so that the continued 

growth and operation of the Rotorua Airport is not encumbered and so that the growth signalled in 

the Rotorua Draft Spatial Plan can be realised without significant impediments or timing delays.  

 

4.10 Table 3 in the 30 Year Infrastructure Strategy shows the key growth projects for the various asset types, 

including transport that are intended to be funded over the next 30 years to 2048.  

 

4.11 Under the transport heading the commentary states that ‘broad capacity enhancements are 

required on the key East, West, and Central transport corridors.  These are state highway corridors and 

a programme of gradual capacity creation is underway in collaboration with NZTA’2 

 

4.12 The Infrastructure Strategy states that the growth projects planned are focussed on safety and 

network infrastructure capacity improvements that have been identified in existing local and regional 

transport plans, and network improvements needed to unlock economic growth.  RRAL supports 

improvements to network safety and infrastructure capacity that will unlock economic growth in the 

district.  

 

4.13 It is understood that the Long Term Plan capital funding pool is a general fund from which a range of 

capital expenditure projects may be funded.  As such, RRAL believes there is a potential risk that other 

2 RLC Infrastructure Strategy 2018-2048 
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projects may take priority and come before the much needed transport improvements between the 

central city and the airport to facilitate the safe and efficient flow of traffic in and out of city.   

 

4.14 However, RRAL is also pleased to see that the infrastructure strategy states that where the assumed 

timing of growth and land development deviates from the assumptions made in the infrastructure 

strategy that the programmes will be reviewed every three years and will be adjusted as necessary.  

RRAL is also pleased that the renewal programmes contain sufficient flexibility to allow re-prioritisation 

for short term emerging growth trends to be addressed through refocussing of the optimised renewal 

programmes. 

 

4.15 RRAL is also pleased to see that in Table 25 of the 30 Year Infrastructure Strategy 2018-2048 that Option 

1: ‘Invest to meet growth demand’ has been recommended.  The Infrastructure Strategy states that 

this investment is expected to provide for growth in accordance with the Draft Spatial plan which will 

require the transport network to be extended and upgraded.   

 

4.16 Table 25 of the Infrastructure Strategy states that upgrade expenditure will focus on targeted projects 

to address key network deficiencies and demand management, however of concern to RRAL is that 

the Long Term Plan and the 30 Year Infrastructure Strategy have not clearly identified what those 

targeted transport growth projects are.   RRAL would like to see more transparency and certainty as to 

where resources and capital expenditure will be spent in relation to transport growth projects and 

would like targeted projects to be specifically identified in the LTP.  

 

4.17 While it is acknowledged that it can be very difficult to forecast where the demand may occur as 

subdivision applications or land development projects may happen ‘at random’ and not in-line with 

Council strategies this can also be a ‘chicken and egg’ situation.  

 

4.18 Often investment in infrastructure is required by Council’s in specific areas in order to attract 

developers and encourage subdivision and land development.  Many developers are put off from 

investing in an area when significant capital expenditure is required to increase the capacity in 

infrastructure to adequate levels to support future development where this is largely at their own cost.  

 

4.19 Through the Draft Spatial Plan Council has already identified priority areas for residential, commercial 

and industrial growth.  It is of the opinion of RRAL that Council needs to set aside appropriate funding 

in its Long Term Plan to ensure that the necessary infrastructure required to ‘unlock’ these potential 

growth areas is provided.   
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4.20 Little certainty is given as to when specific transport growth projects will be undertaken or what priority 

one project may have over another.  At present the transport growth projects are simply listed in Table 

25 of the Infrastructure Strategy as:  

 Various Improvements, Road, Intersection, traffic light, parking and pathways upgrades to 

mitigate congestion and improve safety.  

 Rural Seal extensions to improve safety. 

 

4.21 The Draft Spatial Plan identifies that the removal of the Rotorua Eastern Arterial designation has 

provided the opportunity for homes between Vaughan Road and Lake Rotorua.  The Draft Spatial 

Plan also identifies that a large number of homes could be included in this area.  Similarly there is land 

available to the south of the existing Lynmore/Owhata suburbs that is zoned for residential 

development and can cater for a mix of housing types.  Of concern to RRAL is that if subdivision and 

land development is to be encouraged in these areas then infrastructure upgrades to the existing 

transport network need to be appropriately scheduled and funded.  

 

4.22 Further growth in this area has the potential to add to existing traffic congestion and safety issues on 

State Highway 30/Te Ngae Road.  A new collector Road accessing Vaughan Road may need to be 

investigated by Council to reduce the potential impacts on State Highway 30 and ensure that tourist 

and freight traffic flows seamlessly between the airport and the city.  

 

4.23 RRAL also has its own growth aspirations as identified in the Draft Spatial Plan.  The Draft Spatial Plan 

includes significant areas of new industrial land/business parks adjacent to the airport and at the 

intersection of State Highways 30 and 33 as well as expansion of the Eastgate Business Park.  

 

4.24 RRAL is pleased to see that the RLC recognises that growth in accordance with the Draft Spatial Plan 

will require the water, wastewater and stormwater networks to be extended and capacity increased 

to meet the projected demand and that specific funding to meet growth demand has been 

recommended in the Draft LTP and 30 Year Infrastructure Strategy. 

 

4.25 As in paragraph 4.14  RRAL is also pleased to see that the infrastructure strategy states that where the 

assumed timing of growth and land development deviates from the assumptions made in the 

infrastructure strategy that the programmes will be reviewed every three years and will be adjusted as 

necessary.  This provides sufficient flexibility to allow re-prioritisation for development projects that may 

come on-stream earlier than anticipated.    
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5.0 CONCLUSION  

5.1 In summary, RRAL is generally supportive of the Draft Long Term Plan 2018-2028.  RRAL is pleased that 

the Draft LTP and 30 Year Infrastructure Strategy have accounted for predicted and planned growth 

in line with the Rotorua Draft Spatial Plan and that adequate funding has been recommended for 

infrastructure renewal and growth.  

5.2 RRAL is also supportive of the fact that the LTP funding model and 30 Year Infrastructure Strategy 

contains sufficient flexibility to allow for funding programmes to be reviewed every three years and 

adjusted as necessary to keep pace with emerging growth trends or new development.  

5.3 However, RRAL does have concerns regarding the infrastructural capacity of State Highway 30/  

Te Ngae Road and its ability to sufficiently cater for the predicted increase in the District’s population 

as well as the predicted increase in tourist numbers to Rotorua.  

5.4 It is of the utmost importance to RRAL to ensure that the District has a roading and transportation 

network that works effectively and enables the efficient movement of people, goods and freight 

between the airport and the CBD.  

5.5 While it is recognised that roading upgrade and improvement projects on the State Highway network 

come under the jurisdiction of the NZTA, RRAL believes RLC has an important role to play as a key 

strategic partner with NZTA to ensure that State Highway improvements are prioritised and timed to 

coincide with the development of the residential, commercial and industrial growth nodes identified 

in the Rotorua Draft Spatial Plan and to ensure that the growth of the District is not hindered.    

5.6 RRAL encourages RLC to continue working collaboratively with NZTA with a view to prioritising the 

upgrade of the Rotorua Eastern Corridor roading network.  

5.7 RRAL thanks you for the opportunity to make this submission.    

 

 

 

 

DATED 22 March 2018  

 

 

  

Rowan Little  

Senior Planner  

Cheal Consultants Limited on Behalf of Rotorua Regional Airport Limited  
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Submitter Number: 321 
Response ID: 1272936 
First Name: Tania 
Last Name: Butcher 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
The options provided by the Consultation Document in the redevelopment of the Aquatic Centre can 
include a relocation and new buildings and facilitities to reflect international and Olympics standard. 
See Gen Feedback for more info on this. 
 
 
What would you do for our Museum? 
 
Your thoughts? 
There is growing interest to re-locate and build a Museum appropriate to the needs of Te Arawa and 
the Tourism industry. Overseas visitors enjoy culture and particularly Maori culture. Please see Gen 
Feedback for more on the Museum 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
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Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
PERFORMING ARTS CENTRE 
The following points reflect an alternative view to that proposed. 
1. The architecture of the Sir Howard Morrison Centre reflects a cave-like dark interior of 
rooms that are unpleasant visually and lack recreational respite. 
2. The building is depressing and unhealthy. This building does not reflect Art or Music and nor 
does it reflect the culture of Rotorua.  
  
ROTORUA INTERNATIONAL STADIUM 
1. The Rotorua International Stadium would better serve the community in a location that does 
not encroach on the enjoyment of a peaceful lifestyle in the suburbs for homeowners.   
2. Rotorua has large scale areas of land suitable for a stadium of international proportions. 
These areas of land should be explored to accommodate large scale buildings such as a stadium.  
3. In my opinion,  a focus on global warning awareness should be included in expected 
outcomes on economic planning and decision-making. With a roofed Stadium in mind, the benefits 
to the community and New Zealand would be less reliant on unpredictable adverse weather 
conditions. Any plans for a Rotorua Stadium that could facilitate overseas sporting teams, and events 
such as World Cup sports and the Commonwealth Games would indeed be inspirational.   
ENVIRONMENTAL SUSTAINABILITY 
i. a) Lakes’ Water Quality   b) Fresh Water and Spring Water 
ii. Sewerage Schemes 
iii. Waste Management 
1. This submission supports the tripatite partnership between the Rotorua Lakes Council, Te 
Arawa Lakes Trust and the Bay Of Plenty Regional Council.  
2. The three environmental issues above are ongoing concerns. In the Rotorua District the 
issues are complex as we have many waterways including, lakes, streams, rivers, spring waters and 
thermal. 
3. Exploring overseas methods for waste management and sewerage schemes should be 
ongoing, as this is a global concern and not exclusive to Rotorua.   
 
 
 
What would you with the differentials? 
 
Your thoughts? 
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What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
THE AQUATIC CENTRE 
1. The options provided by the Consultation Document in the redevelopment of the Aquatic 
Centre can include a relocation and new buildings and facilities to reflect international and Olympics 
standard. 
2. Given that the retailers and business community within the Central Business District (CBD) 
aims to encourage visitors and the community the Council should consider: 
Re-location of the Aquatic Centre closer towards the CBD  In my opinion any plan to consider 
development that includes recreation and water sports, will benefit the public facilities within the 
Town Centre and bring more life into the City.  
TUDOR TOWERS/MUSEUM 
1.  The current Tudor Towers/Rotorua Museum is closed to the public. There is growing 
interest to re-locate and build a Museum appropriate to the needs of Te Arawa and the Tourism 
industry. Overseas visitors enjoy culture and particularly Maori culture. Te Arawa taonga is a 
privilege for all tourists and visitors to enjoy, but in an appropriate setting.  
2. The Postcard image of Tudor Towers with its government gardens and outdoor bowling lawn 
with gazebos, do not reflect Rotorua and the Te Arawa people. The eclectic scenery of various 
buildings and unrelated structures and gardens are not reflections of Rotorua and our living history.   
3. Quote:  Arguably, “Our Iconic Museum” is situated within the Tudor Building and in terms of 
tikanga includes an inappropriate bathhouse in the basement. Apart from the Te Arawa taonga 
within, Tudor Towers aptly reflects previous centuries in New Zealand and not necessarily for the 
right reasons.  
4. Tudor Towers is an iconic building and would better serve the public and visitors filled with 
appropriate antique bric-a-brac and  furniture as well as contemporary artwork. 
5. A re-location of Tudor Towers may be a consideration for Council. Therefore, an appropriate 
location for the buildings should be included in planning now rather than waiting for the inevitable.  
 I wish to thank the Rotorua Lakes Council for this opportunity to present a submission during this 
consultation process. I also support the Council’s intent and purpose for consistent and frequent 
reviews of facilities and infrastructure going forward. 
 
 
Attachment: 
No 
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Submitter Number: 322 
Response ID: 1272911 
First Name: Debby 
Last Name: Porter 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term 
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m 
 
Your thoughts? 
It already costs to use this facility and if it gets upgraded and then sold on will likely see a hike in the 
admission fee for local families. 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
This is an iconic building which should be preserved for future generations to enjoy. 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 3 - Status Quo - waste services are not extended to rural communities. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
Development contribution will be charged per property 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement 
 
Your thoughts? 
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If tourist operators are desperate for an upgrade they should contribute to this rather than putting 
pressure on residential house owners to foot this bill. Many are already struggling with the high 
rates amount we currently pay. 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
In my opinion this is already lovely and once again these improvements if wanted suggest a need for 
tourism contribution as does not benefit most locals. 
 
 
What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
Improvements have been made and I do not see this as an urgent need at this stage. 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
Stop spending. 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
As long as this does not impact significantly on the cost for pensioners - many are struggling enough. 
 
 
Please share your thoughts on the Financial Strategy: 
Rates are already extremely high here! I returned to Rotorua thinking it was an affordable place to 
run a small business and have a family - it seems like housing costs have skyrocketed here in a very 
short time. 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
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What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
Flushing a toilet in one property should not cost more than in another. Valuations are over-inflated 
in many areas and recent valuation increases (which also means rates hikes) will likely see some 
struggling home owners being forced to sell. 
 
 
Further Comments: 
Stop the spending!! Most householders I've spoken to are really struggling and while the big plans 
are lovely on paper - they mostly benefit non-locals but at the local homeowners expense. For 
myself I just want to be able to afford to keep a roof over my childrens heads and food on the table. 
The proposed rates increases are really scary when the cost of raising a young family is already 
tough. We don't have money trees in our backyards council. 
 
 
Attachment: 
No 
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Submitter Number: 323 
Response ID: 1272970 
First Name: Nicola 
Last Name: Wright 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates 
across all households receiving service. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
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Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the 
CBD. Avg increase of $100. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
 
Further Comments: 
 
Attachment: 
No 
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Submitter Number: 324 
Response ID: 1272990 
First Name: Stuart 
Last Name: Burns 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term 
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 3 - Status Quo - waste services are not extended to rural communities. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
Policy only applies to new developments and excludes infill / subdividing an existing property 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
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Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
 
 
Further Comments: 
There is a need to limit future borrowings. rather than focusing on new projects we need to improve 
and maintain what we already have. Some of our roads and footpaths are in a poor state, our waster 
water treatment needs upgrading and on the plus side this has been recognised. In addition we have 
some major primary roading issues (Te Ngae Road, Old Taupo Road & Fairy Springs Road to 
Ngongotaha). Where are we with improving these? Additional growth with place demands on 
existing water, sewerage and other systems. Rotorua has a high level of deprivation and many of the 
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people moving here are on fixed incomes. Substantially increasing rates to pay for borrowing is not a 
feasible option. 
 
 
Attachment: 
No 
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Submitter Number: 325 
Response ID: 1273009 
First Name: Terry 
Last Name: Schick 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
While we personally can pay up front we think it is unfair to many that it is the only option. Paying 
up front OR putting the cost in the rates should both be options. 
 
 
How would you extend Waste Management services for rural communities? 
Option 3 - Status Quo - waste services are not extended to rural communities. 
 
Your thoughts? 
We are happy with the status quo 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
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Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 326 
Response ID: 1273013 
First Name: Heidi 
Last Name: Lichtwark 
Organisation: Sport Bay Of Plenty 
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
 
 

865



What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
Yes 
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12 April, 2018 
 
 
 
 
Rotorua Lakes Council  
Private Bag 3029 
Rotorua Mail Centre 
Rotorua 3046 
 

 

 
 
To whom it may concern 
 
SUBMISSION TO THE ROTORUA LAKES COUNCIL DRAFT 2018-2028 LONG TERM PLAN 
  
 

1 Introduction 
 
Sport Bay of Plenty is a charitable trust which focuses on informing and supporting the Sport, 
Recreation and Physical Activity sector of the Bay of Plenty. We work in collaboration with a number 
of stakeholders including regional and local sport and recreation organisations, health organisations, 
Local Government and Sport New Zealand. 
 
We endorse the work of the Rotorua Lakes Council; and we advocate that sport and recreation 
continue to be a core service and purpose of the Council. 
 
Sport Bay of Plenty and its work in the community in particular in sport and recreation assists Council 
in working towards “The Rotorua Way” and the key strengths of vision 2030- Active Environment, 
Strong Culture, Easy Lifestyle and Diverse Opportunities.  
 
We would like to take the opportunity to thank the various staff members and Councillors at RLC for 
their positive approach to working with Sport BOP, in particular  
and  our Relationship Manager.  
 

2 Summary of key points 
 

1. Sport BOP greatly values the strategic partnership we have with Rotorua Lakes Council and 
would like this relationship to continue to meet the long term community outcomes.  

2. We would like to thank Rotorua Lakes Council for the provision of Sport and Recreation 
facilities in the region. 

3. As an organisation we support the following options- 
 

a. The Aquatic Centre: Option 1 
b. Rotorua International Stadium Upgrades 
c. Lakefront Experience Development: Option 1 
d. Whakarewarewa Forest & Te Ara Ahi Cycleway Extension: Option 1   
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3 Key Trends for Sport and Recreation in the Bay of Plenty1: 
 

 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
  

                                                 
1 1 Active New Zealand Survey 2013/14. Regional Profile Bay of Plenty Region. Sport New Zealand, 2015.  Bay of Plenty Club Membership 

Data.  Sport Bay of Plenty, 2016.  Bay of Plenty Participation Data. Sport Bay of Plenty, 2016.  NZSSSC Representation Census 2016. 
NZSSSC, 2016.  The Economic Value of Sport and Recreation to the Bay of Plenty. Sport New Zealand, September 2015.  Young People’s 
Survey 2011. Sport New Zealand, 2012. 
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4. Sport Bay of Plenty Strategic Plan  
 
Purpose: Leadership of sport and recreation in the Bay of Plenty 
Vision: Enriching lives through sport, recreation and physical activity in the Bay of Plenty:  
              More People, More Active, More Often 
 
Key strategic priority areas aligned with our Vision 2030: 
 

 Partnerships and Collaboration: Provide regional leadership through collaborative partnerships 
and shared goals 

 Opportunities to Participate: Motivate targeted groups by utilising the Physical Literacy approach 

 Community and People Focused: Support and work within communities to provide focused 
initiatives 

 Fit for Purpose Infrastructure: Ensure our community has the best spaces and places to play 

 Expertise in the Sector: Develop our sector through a capable workforce 

 Embracing Technology: Identify and review technology opportunities 

 

 
5. Feedback on Draft 2018-2028 Long Term Plan - Specific 
 
5.1 Sport Bay of Plenty Strategic Partnership  
 
Sport BOP greatly values the strategic partnership we have with Rotorua Lakes Council and would like 
to thank Council’s ongoing commitment to this partnership. A large number of positive outcomes 
within the Sport & Recreation sector have been achieved through Sport BOP and the Rotorua Lakes 
Council working together and we believe that through strengthening our existing relationship we 
could achieve more.  
 
In particular we believe that the establishment of a specific Community Sport Advisor (CSA) role 
(.5FTE) would increase the capability and sustainability of your local sport and recreation clubs. This 
role would directly link with Rotorua Lakes Council’s Sport and Recreation Strategy contributing 
significantly to the strategic goal to ‘Strengthen the capability of clubs and organisations delivering 
sport and recreation’.  We commend the council on their sport development initiatives and value 
proposition regarding targeted sports, and while we can support council staff to work with these 
prioritised codes, we can also provide expertise in the club development space for a wide range of 
sport and recreation options meeting the varied needs of the Rotorua community.    
 
By supporting the capability of clubs, sport and recreation opportunities available to the community 
become stronger, self-sufficient and sustainable. This has been proven in the work of similar roles 
based elsewhere in the Bay of Plenty. We find by providing a CSA role in collaboration with the local 
council, clubs have a support mechanism covering every aspect insuring community sport thrives 
and communities become more active.  We have extensive experience working in this space and 
have a thorough knowledge of the current challenges facing local clubs.  The cost for a part time role 
would be $40,000 per annum. 
 
 
 
 

869



5.2 Bay of Plenty Spaces & Places Strategy  
 
Sport Bay of Plenty would like to thank Rotorua Lakes Council for their ongoing support for the Bay of 
Plenty Spaces and Places Strategy.  
 
With the establishment of a dedicated role within Sport Bay of Plenty to progress implementation of 
the Strategy, significant progress has been made against a number of the priority projects. Specifically 
for the Rotorua District this includes:  
 

 The resurfacing and upgrade of the Rotorua netball courts. The Regional Facilities Advisor has 
worked closely with Netball Rotorua to secure the funding required for this project and we 
are now at a point where all of the funding required for stage one of the project has been 
secured.  

 The proposed Smallbone Park sports hub has gained significant momentum and is now at a 
point where a detailed feasibility assessment is being undertaken. The feasibility assessment 
is critical to ensure the individual sporting organisations and Council are able to make 
informed decisions about the project.  
 

 
5.3 Upgrade of the Rotorua Aquatic Centre 
  
Sport BOP understands the importance of the aquatic centre not just to the Rotorua Community but 
to the wider Bay of Plenty providing the only 50m pool facility in the region. Aquatic facilities play a 
vital role in the development of swim skills in safe and controlled environments. With the district rich 
with lakes and rivers, it is crucial that this facility is maintained to a standard appropriate to offer water 
safety skills for all. The aquatic centre is also a key asset to the sport and recreational opportunities in 
the area. By providing yearlong access for training, and soon to be a national competition standard, 
the 50m pool aspect is a crucial facility to the Bay of Plenty aquatics network.   
 
 
5.4 Upgrades at the Rotorua International Stadium 
 
Rotorua International Stadium has played host to many high calibre events over the past few years 
including a Lions test in the recent 2017 tour. The stadium has been a key asset for attracting these 
types of events to the Bay of Plenty and the Rotorua District. We as an organisation support the 
upgrades to the stadium in order to bring it up to a modernised standard, and provide a better 
experience for the community when attending events. Being the only stadium of this quality in our 
region we see this as an important asset to maintain in the BOP Facility network. Undertaking the 
feasibility study suggested will also provide clear direction and options for the facility to remain 
attractive to large events, and improve the visitor experience. 
 
5.5  Lakefront Experience Development 

Sport Bay of Plenty supports Option 1 in regards to the Lakefront experience development. We see 
this project as another proactive way RLC is promoting the accessibility and quality of its open spaces. 
We particularly support stage 3 and 4 of the project which has the potential to benefit water sport 
activities in the area. 
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5.5  Whakarewarewa Forest & Te Ara Ahi Cycleway Extension 
 
Within the Whakarewarewa forest and surrounding areas the opportunity to be involved and 
participate in activities such as mountain biking and trail running/walking is easy. This is because of 
the great accessibility and quality of the facilities offered within the forest. Walking and Cycling offer 
very popular recreational and sporting activities within the Bay of Plenty and more so within the 
Rotorua community. The Whakarewarewa Forest and Te Ara Ahi Cycleway are already great assets, 
however Sport Bay of Plenty understands and supports council’s Option 1 recommendation to invest 
in further developments to improve the experience for all visitors. As an organisation we view that 
option as a positive step towards our vision of More People, More Active More Often.  While we 
support the provision of additional parking for greater accessibility for those travelling by car or bus 
to the area, we would like to ensure there remains safe appropriate options for local cyclists to use 
active transport to get to this area.  There should also be adequate provision of bike racks should locals 
or those biking to Long Mile Road then choose to walk or run through the trails. 
 
 
5.6 Parks, Sportsfields, Reserves Development 
 
Councils are vital in the provision of Parks, Sportsfields and Reserves. We wish to thank Rotorua Lakes 
Council for their ongoing support and provision of these facilities within your district. Sport BOP 
supports the $5,510,000 investment into parks, Sportsfields and reserve developments included in the 
Draft 2018-2028 LTP. Community sport has a positive impact within life generally, and research shows 
by having good quality facilities available more people are likely to engage in both formal and informal 
sport. An investment into your Parks, Sportsfields and Reserves is an investment into the wellbeing of 
your community resulting in many positive direct and indirect outcomes.  
 
 
We would like to thank you for your consideration of this written submission, and if invited would be 
more than happy to speak verbally to our submission. 
 
 
 
 
Yours sincerely 
SPORT BAY OF PLENTY 

 
Heidi Lichtwark  
Chief Executive 
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Submitter Number: 327 
Response ID: 1273018 
First Name: Rebecca 
Last Name: Fiske 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term 
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates 
across all households receiving service. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater 
services 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
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What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the 
CBD. Avg increase of $100. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 3 - Status quo. 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
 
 
Further Comments: 
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Attachment: 
No 
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Submitter Number: 328 
Response ID: 1273040 
First Name: sue 
Last Name: McNeil 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term 
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 2 - Partially restore to maintain facade: Remains closed to public - no income from 
admissions, only house taonga and historical artefacts of Rotorua. Will cost $20m. Unlikely to attract 
external funding. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates 
across all households receiving service. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
Policy only applies to new developments and excludes infill / subdividing an existing property 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
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Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the 
CBD. Avg increase of $100. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 329 
Response ID: 1273043 
First Name: Greg 
Last Name: Orchard 
Organisation: Accessible Properties New Zealand Ltd 
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
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Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 2 - Reduce further or increase the UAGC 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
Yes 
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1 
 

ROTORUA LAKES COUNCIL 
LONG TERM PLAN 2018 

 
FEEDBACK 

from 
Accessible Properties New Zealand Ltd 

 

 
 
1. Accessible Properties: 
 
• Accessible Properties New Zealand Ltd (Accessible Properties) is the country’s largest 

non-government supplier and manager of social housing. 
• It is a Registered and Accredited Community Housing Provider 
• It operates nationwide and manages about 2,720 properties of which 93% comprise 

social housing. This includes: 
o Ownership and management of 1,690 homes made available for affordable rental 

by people with a wide range of social support needs. 
o Management of the IHC housing portfolio which provides 845 homes for people 

with disabilities. 
o Management of about 200 commercial properties used for community support 

activities. 
• As part of the above, it manages 19 properties in Rotorua. It draws on a heritage of over 

60 years involvement in providing community housing in the city.  
• It’s strategic plan has a focus on growth of community housing supply in the golden 

triangle, being Bay of Plenty (including Rotorua), Waikato and Auckland. 
• It currently owns and manages substantial social housing portfolios nearby – about 1190 

units in Tauranga, and in excess of 370 units in Hamilton. 
• It was one of two organisations that submitted a proposal for acquisition and 

management of the Rotorua Lakes Council Pensioner Housing Portfolio (152 units).  
• It is a not-for-profit, charitable organisation that is owned by IHC New Zealand Inc. 
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2. Reponses to Questions on Key Topics: 
 
Aquatic Centre  

The centre attracts 350,000 visitors per year and the learn to swim programme teaches more 
than 11,000 children annually. However, the outdoor pool is 43 years old and the adjacent 
building 30 years old. Several issues at the aquatic centre need to be addressed to bring the 
level of service back to what the community expects. 

 
What would you do for our Aquatic Centre?  
 

Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim 
pool, Upgrade outdoor pool, Re-roof, More play structures. Will cost $7.5m, $5.1m to be 
borrowed. Avg 0.2% rates increase. 

Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. 
Long term viability of Aquatic Centre will need to be reviewed. Will cost $3.3m 

 
Accessible Properties supports substantial upgrade of the aquatic centre (Option 1). It is an 
important community facility for people in affordable and community housing. The pricing of 
pool access needs to be considered in terms of affordability and the exclusion of some parts 
of the community. Aquatic exercise is an important low impact means of improving and 
maintaining health and fitness particularly for the elderly and people with impaired mobility.  
Equally important is the exclusion of those with young families on low incomes who most 
need access to affordable learn to swim and water safety classes for their children if we are 
to reduce our drowning statistics. 
 
 
Our Iconic Museum 

Our iconic museum was closed in November 2016 due to damage discovered following the 
Kaikoura earthquake. 

 
What would you do for our museum?  

 

Option 1 (Preferred) - Fully restore and re-open Museum: Seismic 
strengthening, Repair long term issues, Upgrade exhibitions incl digital, Re-roof. Will cost 
$30m - $10m-15m externally funded; $13.6m to be borrowed. Avg 0.6% rates increase.  

Option 2 - Partially restore to maintain facade: Remains closed to public - no income from 
admissions, only house taonga and historical artefacts of Rotorua. Will cost $20m. Unlikely to 
attract external funding. 

Option 3 - Demolish the building and construct a multi purpose Museum: No costings 
avaliable 

 
Council run museums are important community facilities. They help provide a sense of place 
and identity for the communities they serve. Pride in and connection to place increase the 
sense of belonging and participation in community life. They can provide a valuable learning 
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environment and barrier free access for local families that can otherwise be excluded due to 
affordability. However, further information on costs and benefits are required to enable a 
considered appraisal of the options presented given option 3 has no costings available.  
 
 
How should we manage additional growth in our district? 

Our district's population has been growing over the past three years and indicators show that 
we will continue to grow. We've projected an 0.9% per annum growth for 2018-28. We must 
consider land-use planning, and our infrastructure and capacity to manage this growth. Short 
term, infrastructure can support growth as we in-fill and use existing capacity. However, to 
manage long-term, Council is proposing to introduce a sustainable development 
policy/development contribution policy in year three of the 2018-28 Long Term Plan. 

 
Some ideas on what could be in the policy are below. 
 

Policy only applies to projects requiring expansion of water supply, 
wastewater and stormwater services 

Policy only applies to new developments and excludes infill / subdividing an existing 
property 

Policy to be extended to recreational works/facilities in the future 

Development contribution will be charged per property 
 
Development contribution could be around $4,000 per property and could either be charged 
when the subdivision consent is granted (i.e. the developer pays) or when the building is built 
(i.e. the owner of a new house in a new subdivision pays). 

 
Accessible Properties supports investment in infrastructure to facilitate growth, and recovery 
of costs through a development contribution of about $4,000 per new development property 
(excluding infill and social housing) in areas where expansion of water supply, wastewater 
and stormwater services is required. The exceptions are: 
• Infill  - as the Council has proposed - in  order to incentivise the more intensively-

developed housing that the Long Term Plan proposes. 
• Social housing – in order to remove barriers to investment in much-needed social 

housing for the city. The government’s most recent  MSD Social Housing Purchasing 
Strategy (December 2016) has stated a need for 80 additional homes in Rotorua over a 
three year period. In 2017, Salvation Army released their Taking Stock report which 
examined future national and regional demand for social housing. The Bay of Plenty 
region was highlighted as one of the areas with the lowest proportion of social housing 
(2.5% of total stock, compared with the national average of 4.1%) and thus likelihood of 
continuing and increasing demand. We understand that this policy setting has been 
adopted by Christchurch City Council and urge Rotorua to follow suit. 

 
 
Should we have a CCO to help develop the CBD and Lakefront? 

Council is proposing to establish a new Council Controlled Organisation (CCO) – Rotorua 
Lakefront/CBD Development Company that would function as a Urban Development Authority 
- to attract private investment to fund lakefront and CBD development. It would cost 
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approximately $250,000 per year to enable the CCO to operate. If we don't establish a CCO, 
internal capacity of approximately $250,000 per year will still be required. 

 
Should we have a CCO to help move things forward?  

Option 1 - Yes. Will cost $250,000 pa 

Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates 
increase)  

 
Accessible Properties supports the concept of an urban development authority that is 
structured in a way that enables private investment (Option 1). The tourist services sector 
will likely obtain commercial benefit from investment made in the lakefront and CBD and 
could well be motivated to contribute funds to this. This approach is also likely to minimise 
direct costs to ratepayers which assists with affordability of housing for households on low 
incomes. 
 
 
What would you do with our pensioner housing? 

Council currently manages 152 pensioner units across Rotorua - while the units are taken 
care of, tenants frequently have need for social and other services that Council cannot 
provide. Council is proposing to transfer the ownership of the pensioner units to an approved 
Community Housing Provider (CHP). An approved CHP can: provide a viable and sustainable 
service; support vulnerable tenants; optimise central government funding; attract other 
investment to improve the current assets and can grow the social housing asset for the 
benefit of the Rotorua community. 

 
What would you do with our pensioner housing?  

Option 1 (Preferred) - Sell councils pensioner units to an 
experienced CHP 

Option 2 - Increase level of service in-house: reinvest into housing stock and employ 
social service expertise. May not be sustainable. 

Option 3 - Status quo.  

 
Your thoughts? 

 
Accessible Properties strongly supports Option 1. As an experienced CHP it has previously 
delivered substantial benefits to tenants and the community following a similar sales 
process. We consider these benefits to be: 
• The involvement of an organisation that has experience and knowledge of social housing 

as core business. 
• The recycling of financial returns to the benefit of social housing tenants – as a not-for-

profit, charitable entity. 
• The intent of long-term involvement in community housing as defined by a 

constitution/charter and enabled by shareholding of an unlimited term nature. 
• Prime motivation to improve on the lives and living conditions of tenants. 
• Ability to lever philanthropic funding and voluntary support to improve housing outcomes. 
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• Access to government Income-Related Rent Subsidy funding and other government 
social housing support funding (as noted by Council). 

• Established close links with social support agencies in Rotorua which enables timely 
help for tenants. 

• Experience in partnering with private developers and investors to grow social housing 
supply. 

 
Accessible Properties declares its interest as one of the two organisations that submitted 
proposals for possible ownership and management of Rotorua Lakes Council Pensioner 
Housing. It is aware that the other organisation’s proposal has been preferred by Council 
and it knows that organisation. It considers the benefits outlined above apply to the selected 
organisation as well, and supports the process of the Council continuing to work with that 
party to seek to negotiate a suitable arrangement. 
 
 
Funding delivery and action - Financial Strategy 

The Financial Strategy a financial plan which, over 10 years, will contribute towards achieving 
the district’s 2030 vision while balancing affordability and the need for service provision. The 
strategy is how we will deliver on the preferred options over the next ten years.

 
 
Please share your thoughts on the Financial Strategy: 

 
Accessible Properties supports the general direction. It agrees with the proposed actions to 
recover a greater proportion of revenue from fees and charges as it does not put a rates 
burden on those that do not receive potentially chargeable services. However, the ability to 
pay by some sectors of the community needs to be considered in the charging regime 
adopted so as not to exclude these sectors of the community from access to services.  
 
 
Determining the distribution of general rates across ratepayer types 

A differential is where a multiplier is applied to the general rate so that some ratepayers will 
pay more or less of this rate. For the first year of the Long-term Plan Council proposes 
making a slight adjustment to the differentials. It is proposed to hold the business rate at 1.72 
and to raise the rural residential rate to 1.0. 

 
What would you do with the differentials?  

Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and 
raise rural res rate to 1.0. This option will see the rural res increase on average by $61.00 

Option 2 - Change the differentials to match the intent indicated in the 2015-25 LTP: 
Differentials move towards 1.0. This would move the business rate from 1.72 down to 1.0 and 
move the rural residential from 0.955 up to 1.0. 

Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A 
review of the differentials could be addressed in a full rating review. 

 
Your thoughts? 

295895 essay_answer
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6 
 

 
Of the three options provided, Option 1 is preferred as it is desirable to establish parity 
between residential and rural residential ratepayers. The impact of the recent 
disproportionate rise in residential property valuations is of concern, however - as referred to 
in the section below.  
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Setting the fixed charge UAGC for each property 
The uniform annual general charge (UAGC) is the fixed portion of rates that every ratepayer 
pays regardless of property value. A fixed charge ensures every ratepayer pays the same 
minimum contribution for council services. Council is considering reducing the uniform annual 
charge from $570 to $500. This change would see a greater proportion of general rates 
charged on capital value instead of as a fixed charge. 

 
What would you do with the UAGC?  

Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves 
a share from a fixed charge towards the capital value of a property. Reducing the fixed charge 
by $70.00 per property and increasing of $12.00 per $100,000 capital value. 

Option 2 - Reduce further or increase the UAGC 

Option 3 - Status Quo - no change) 

 
Your thoughts? 

  
Accessible Properties supports Option 2 if it is applied to further reduce the UAGC to 
substantially reduce the impact of rates increases on properties with low capital value – 
which are most likely to be homes of people on the lowest incomes who can least afford it. 
The recent disproportionate rise in residential property valuations appears to have created 
an artificial shift in allocation of rates levies which needs smoothing out. 
 
It is requested that the Council takes into account the affordability of rates to sectors of the 
community when assessing fair allocation of rates. Statistics New Zealand has found that 
New Zealand has a widening income gap. Between 1998 and 2015, the average ratio of 
disposable income between a high income household and a low income household (the 
income inequality ratio) increased from 2.24 to 2.61. 
 
 
 
3. Clarification and Further Feedback: 
 
Accessible Properties does not require the opportunity to provide a verbal submission. 
However, if the Council would like any further information or clarification please contact: 
 
Greg Orchard 
Chief Executive 
Accessible Properties New Zealand Ltd 
greg.orchard@accessibleproperties.co.nz 
ph 022 047 6412 

295924 radio_button_answ

295925 single_line_answe
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Submitter Number: 330 
Response ID: 1273050 
First Name: Len 
Last Name: Watson 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 

886



 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
See attached 
 
 
Attachment: 
Yes 
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11 April 2018 

 

 

From: 

Len Watson 

 

  

 

 

 

 

Feedback on Rotorua District Council’s Draft 10 year Plan 2018 to 2028 

 

 

1. In the past I have made detailed submissions on Council’s long term plans.  Regrettably, from my 

perspective, these submissions have achieved absolutely nothing (probably because my 

emphasis has been on the big picture along with my expressed desire of having Council operate 

within its designated purpose as set out in the Local Government Act).  I expect nothing more 

with this feedback and had earlier considered (along with most people in the community) doing 

nothing, given that Council (elected officials and bureaucrats) will do as they wish (and act on 

Council’s “Preferred Options”).  The consultation process is little more than a charade. 

 

2. Having said that, I have partially set aside my apathy and comment below on issues, albeit again 

looking at the big picture.  I have refrained from commenting on a number of the specifics in the 

plan (or on the feedback options set out on the feedback form) in order to avoid wasting of a lot 

of my time.  However, as will be clear from my comments below, Council cannot do all that it 

wishes to do if it has any desire to take on board my comments about its escalating debt and the 

cost of this to ratepayers.  

 

Debt 

 

3. The plan shows debt rising from the current $165m (or so) to a total of $241m in 2028.  This is 

something of a joke, given that during the time leading up to the last election, many of those 

who have now been elected to Council, stated in their electioneering that Council should focus 

on debt reduction.  So described earthquake events may have created issues for Council but it is 

not appropriate to resolve the consequential issues by borrowing more and, as commented 

below, by extracting even more rates from ratepayers.  

 

4. It is also interesting to compare the debt of the early years in this plan with that set out for the 

same years in the last plan that I submitted on (the 2012 to 2022 plan).  The following compares 

the projected debt of that earlier plan with the current plan: 

 

 2018-2028 Plan 2012-2022 Plan 

2019 $181m $208m 

2020 $218m $202m 

2021 $244m $194m 

2022 $257m $183m 
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5. The 2022 debt in the current plan is 40% higher than the earlier plan and this gives me little 

confidence in the ability of Council to keep its debt to what is set out in the current plan.  If there 

is a 40% “blowout” in the debt over the term of the current plan, then perhaps the 2022 debt 

could turn out to be 40% higher than the level set out in the plan (to increase the possible debt 

level to about $360m). 

 

Debt to Income Ratio 

 

6. Council up to now has had a debt level maximum set to be 175% of its annual income.  This is 

increased in the current plan, without justification, to 225%.  Up to now, 175% has been 

suggested to be a prudent level, so one questions whether 225%, by definition, is somewhat 

imprudent?  It is disappointing to believe that Council has no intention of doing what I suggest 

herein and what most in the community want Council to do – reduce debt rather than increase 

it.  Increasing this percentage simply gives licence to Council to add more to its debt load.  

 

“Driver” for Increasing Debt 

 

7. Council has a number of projects on the table that has an impact on the planned increased in 

debt (Museum, Performing Arts Centre, Aquatic Centre, Kuirau Park development, Lakefront 

development, removal of effluent disposal from the forest, more spending on little used 

cycleways, and no doubt a host of other individually less significant projects).  Each, to a greater 

or lesser degree, are seen as “wants” of the city but like all of us in our personal lives, such 

“wants” need to be considered with reference to the desire (or lack of it) to borrow more money 

and the additional costs associated with such further borrowings.   

 

8. As a collective, the project wish list is too costly for the city and its ratepayers.  It is easy for 

Council to simply increase rates to pay for the projects, but these increases impact significantly 

on the available financial resources of ratepayers.   

 

9. Council needs to consider further capital expenditure on the basis of a demonstrable and real 

financial return to ratepayers such that the cost of the projects does not need to be funded by 

ratepayers.  In other words, appropriate business cases need to be established before projects 

are proceeded with.  If they do not stack up, they should not be proceeded with.  It is all too easy 

for Council to suggest, in words only, that certain projects are for the benefit of the citizens of 

the city (and all too often, I might add, for the sole benefit of the tourism sector) without clearly 

defining how the citizens benefit financially.  The proposed rates increase clearly shows that, 

collectively, the proposals do not stack up financially.  Council needs to make choices among it 

many capital expenditure “wish list” proposals and recognise that it is not appropriate to simply 

extract more from the pockets of ratepayers in order to meet its financially unjustifiable desires. 

 

Rates Increase 

 

10. I note from the past, that councils throughout the country have commissioned advice from an 

economic research company that suggests that the rate of inflation for councils is somewhat 

higher than that visited upon the rest of us in the community (as determined by the Department 

of Statistics).  I have never accepted the realty of this higher council specific rate of inflation but 

note that it has again been applied to projected rates increases for the term of the draft plan.   
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11. For 2019, a rates increase of 5.6% is proposed.  I am reminded of an increase enacted a couple of 

years ago (7% as I recall) and the comment at the time that this was a one-of increase to fund 

“requirements” of the day.  The problem is however, that such one-of high increases, are 

perpetuated into following years.  In other words, for example, the 3.6% proposed increase in 

2020 is an increase on the rates collect for the earlier 2018 year plus the increase of 5.6% of the 

2019 year.  Thus, $1 of rates in 2018 increases to $1.094 in 2020, an increase of 9.4% over the 

level of rates for 2018.  This is compared with what I estimate would be a likely increase in 

income earned by ratepayers of no more than 3% maximum over the same 2 year period.   

 

12. The cumulative effect of such high rates increase is demonstrated when the planned rates collect 

in the 2022 year of the 2012-2022 Long Term Plan ($89.46m) is compared with that recorded for 

the same year in the current plan ($104.47m).  There is an element of population growth 

included in this increase but, I suggest, the bulk is simply the consequence of Council’s capital 

(and other) spending without due recognition of the ability of ratepayers to fund that spending. 

 

13. Without referring to specifics, Council needs to look more closely at areas where it spends it 

money and to re-focus that spending on meeting its core purpose obligations as set out in the 

Local Government Act (infrastructure, public services and regulatory functions) and to do so in an 

efficient and effective manner. 

 

Conclusion 

 

14. It seems to me that Council seeks to fulfil the wishes and desires of all in the community (and of 

its councillors and bureaucrats), without due consideration of the cost of doing so including the 

consequential negative impact on the pockets of ratepayers.  At times, in the lives of individuals, 

the question has to be asked whether, in the light of relatively fixed income, certain desired 

spending is affordable.  If the answer is no, then the spending is not undertaken.  Council 

however seems to think that its ability to extract money from the pockets of ratepayers is 

without limit and can be undertaken without due consideration of the increased ability of 

ratepayers to pay rates.  The pockets of ratepayers should not be seen as being a bottom-less pit.  

To increase rates as planned simply means that an increasing proportion of ratepayers’ 

disposable income is extracted from them into the financial coffers of Council.  It is high time that 

Council sought to spend according to the ability of its ratepayers to pay rates and not for the 

purpose of achieving what is set out on its wish-list. 

 

 

 
Len Watson 
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Submitter Number: 331 
Response ID: 1272877 
First Name: Paul 
Last Name: Skinner 
Organisation: Ngongotaha AFC 
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 3 - Demolish the building and construct a multi purpose Museum: No costings avaliable 
 
Your thoughts? 
The building is part of the story of Rotorua and integral to the museum purpose. Option 2 is a very 
poor compromise as it would destroy the historical importance of the  building.  On balance I'd 
support a long term solution of a purpose built building 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater 
services 
 
Your thoughts? 
Prefer developer pays option and is reasonable where new infrastructure is needed.  Policy should 
encourage brownfield development - innovative design, higher density and redevelopment of poor 
quality housing 
 
 
What would you do for the Lakefront? 
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Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
Soundshell serves no purpose and needs to be redeveloped.  Opportunity for significant 
improvement to quality of area and linking town to water related activitybenefitting residents and 
visitors 
 
 
What would you do for Whakarewarewa Forest? 
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
Safe and attractive links for cyclists to CBD and all parts of town should be part of project.  Care not 
to overdevelop in the forest and detract from environmental qualities 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the 
CBD. Avg increase of $100. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
Should ensure that stock cannot be sold off to private ownership, unless it is directly replaced by 
improved stock.  Aging population so essential that there are good options and increased standard 
of housing provision and support. 
 
 
Please share your thoughts on the Financial Strategy: 
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What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
 
 
Further Comments: 
Ngongotaha Association Football Club submitted to the 2017 annual plan regarding its needs for 
improved facilities and I have attached the file for ease of reference.  The needs identified in this 
submission still have not been met and therefore the club is supporting the allocation of resources 
to the maintenance and enhancement of parks and sports fields.  Furthermore we would request 
that  Council ensure there are sufficient resources to address the shortfall in the range and standard 
of facilities for the sport in the District.   
In particular there is a demand for indoor facilities, not just for our club, but other sports clubs.  
Futsal (indoor 5-a-side football) is the fastest growth area in the sport both nationally and 
internationally, but although we have investigated availability with the Council staff and local 
schools, Ngongotaha AFC has not been able to find a suitable hall to enable it to play.  For example 
the Sportsdrome is suitable, but not available due to hire by other users. A sports hall would have 
potential for multiple uses and be a valuable community facility and meet the Council's Sport and 
Recreation Strategy.   
The club would also like to see an all weather surface facility in the area.  This would be suitable for 
training, futsal games and meet the club's operational needs, but would also have potential for 
multiple uses. 
For the club, our specific needs are for reasonable training facilities (as set out in our annual plan 
submission).  There is a site in Ngongotaha (Jessie Martin Park) that could meet our needs and 
enable the club to provide reasonable facilities to support our growth in membership and get more 
of the community active in the sport. 
The club urges Council to carry out a needs survey of sports field users as early as possible so that 
the information can inform investment in the maintenance and development of sports fields. 
My view is that it is just as important to invest in maintenance and upgrade of existing facilities as it 
is to develop 'exciting' new major projects.  There is no benefit in having a new facility whilst existing 
facilities are allowed to deteriorate due to lack of investment.  The result is that existing users 
increasingly struggle to maintain membership and participation and it creates a poor perception of 
the district detrimental to policies to encourage growth. 
Growing the District - More emphasis should be put on the potential for growth to be met by 
brownfield redevelopment, not just greenfield subdivision.  The District Plan provides a framework 
to enable more brownfield development and encourages innovative design at a higher density.   It is 
also an opportunity to address the poor quality of housing stock, if redevelopment can be made an 
attractive option to continued occupation. 
 
 
Attachment: 
Yes 
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Annual Plan 2017/18 Feedback:  Ngongotaha AFC 

 

 

Topic: Capital Priorities for 2017 - Parks and Reserves, renewal and replacement 

__________________________________________________________________________________ 

Ngongotaha Association Football Club is seeking an allocation from resources set aside for the 
purpose of renewal and replacement of parks and reserves in the Annual Plan.  The club believes 
that the allocation would support the Council’s 2030 Vision and its Sport and Recreation Strategy 
and contribute to meeting the challenges and priorities identified in the Long Term Plan.   

 

1. Background  

The club was established in 1966 and has a reputation for being a friendly, family club.  We aim to 
provide for all members of the community to play, coach and support football. The club has a playing 
structure that provides for progress for boys and girls through from under 5 to men’s and women’s 
senior level and aims to give high quality coaching and support to its members.     

The club has grown its membership for each of the last four years and is actively taking steps to 
continue that growth and find ways to extend its membership demographic. 

Year Junior Players Total Playing Membership 
2013 112 144 
2014 145 172 
2015 151 186 
2016 164 218 

 

In particular the club is concentrating on growing its junior membership through establishing links 
with local schools and running fun soccer sessions through the summer.  It also re-established a 
senior female team in 2016 and is working with WaiBop to develop female football in junior grades 
and youth grades, which is a group with a high proportion that do not play any sport.  We have also 
looked at running sessions that cater for members of the community that are not currently active in 
the club, for example a fun session for pre-school age and walking football games to cater for 
members of the community that find running too difficult due to age, injury or for any other reason. 

The club use Tamarahi Reserve and has a playing field, a floodlit training area and a clubhouse.  The 
clubhouse containing a clubroom with bar and kitchen, changing rooms and toilets was built in the 
1970s.  It is aging and in need of significant maintenance including resolving an issue with poor 
drainage from the building.  The training area is small and is used by the four senior teams 
throughout winter.  The grass surface deteriorates through the season under such heavy use.  The 
flood lighting is not adequate to provide a satisfactory level of light across the whole training area 
and requires an upgrade.  The car parking and access is repeatedly damaged by surface water run-off 
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and is insufficient to accommodate the number of users on match days.  Expansion of the usable 
land within the reserve to improve the training and parking areas is limited by embankments along 
the west and south boundaries.  There is no shelter or seating for spectators to watch games.  

The club also uses Jessie Martin Park when Tamarahi Reserve is unavailable or several games are 
scheduled and for youth games and junior practice.  However Jessie Martin Park is in Hood Street on 
the other side of the village, beyond reasonable walking distance of the club.  The juniors feel 
separate from the rest of the club because of this.  

There has been very little investment in infrastructure to support the football club since the 
facilitites at Tamarahi Reserve were established and we are concerned about our viability and 
capacity to support our members’ needs. 

 

2. Plans for the sustainable development of the club 

The club has a successful playing structure that has developed young players through to its senior 
teams.  In 2016 the first team won the Waibop Premiership without losing a game and was 
promoted to the Northern League.  Although we celebrate our current successes on the field, the 
club has been conscious that it needs to plan for its future and take action that will ensure that it will 
have attractive and well maintained facilities sufficient for its members so that its young players will 
be encouraged to follow in the footsteps of today’s successful teams.  

The club is run by volunteers from within its membership and for some time the main concern of its 
management committee was just to keep the club going on a day to day basis.  In 2013 we 
recognised that there were issues that would affect the successful future of the club and that we 
needed to have a clear idea of what we wanted for the club.  As part of our planning process we 
produced a strategic plan (appendix 1) that was a clear statement of our objectives and values as a 
club and enabled us to focus our actions. 

Our strategic plan is ambitious but we are already seeing the results on the playing field.  Our 
finances are stable, management of our activity is more effective and we are achieving our aim of 
growing our membership.   

We are concerned that our current facilities are restricting our plans to develop the club and are not 
of sufficient quality or of a capacity that will cater for our objectives.  As part of our planning process 
we produced a development plan to examine our current circumstances and what our future needs 
are to ensure that facilities will continue to support the club’s needs.   

 

The development plan identified the following improvement goals –  

Ø Upgrade of changing rooms and toilets 
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Ø Improve training facilities to provide a suitable, larger, floodlit area 

Ø Improve parking area surfacing and layout  

Ø Maximise use of facilities and investigate options for shared use 

Ø Landscape the area around the clubhouse 

Ø Provide spectator areas – shelter with seating  

Of these goals the upgrade of the training facilities and changing rooms are priorities and are seen as 
essential to the sustainable future of the club. 

The club has discussed these goals and possible options with the Council’s Sport and Recreation unit.  
It was suggested that the club consider moving to  Jessie Martin Park and to develoop the adjacent 
land.  We were advised that a scheme plan exists showing feasible development of the land for 
playing fields.  The club is in favour of this option which would support o ur strategic plan.  We are 
prepared to work in partnership with the Council to develop a high quality facility on the land. 

 

3. Supporting the Sport and Recreation Strategy 

The club is aware of the Council’s 2030 Vision and its Sport and Recreation Strategy.  The club was 
encouraged when the Strategy was issued reflecting its own aims and objectives and we believe we 
can play a significant part in supporting the strategy. 

1. We have put in place plans and implemented programmes to increase participation.  In the 
first four years of the plan we have increased both junior membership and total membership 
by roughly 50%. 

 
2. We have an identified a committee member with responsibility to explore opportunities to 

improve communication and collaboration.  For example, the club operated in partnership 
with Rotorua United (Geyser Football) to manage combined youth teams to play in regional 
competitions.  We are open to exploring options to share  facilities with other community 
and sports organisations. 

 
3. We are actively seeking to ensure that we can provide sustainable access to high quality 

facilities and have identified our needs and priorities in a development plan. We are seeking 
support from the Council in the form of infrastructure development to implement the Sport 
and Recreation Strategy and our own development plans. 

 
4. We feel we can contribute to the enhancement and development of Rotorua’s sport and 

recreation offerings.  There is potential for the club to host showcase events similar to the 
schools tournament organised by Geyser Football).  We have considered organising a 
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signature event for the club that could add to the sports events that are hosted in Rotorua.   
There are many options to organise an event that would be unique and also support the 
growth of the club, such as a veterans (walking football) tournament, female youth football 
competition, or junior futsal (small sided games).   

 

4. Contribution to the 2015-25 Long Term Plan 

One of the challenges identified in the LTP is to maintain and future proof infrastructure.   

The club contends that the existing infrastructure is already inadequate for our club’s purposes and 
furthermore is limiting the capability of the club to develop the sport and act as a sustainable 
recreation resource in the community.    The playing and training area at Tamarahi Reserve is small 
and cannot cope with bad weather, poor surface water drainage and the pressure of use from four 
senior teams.  The car park is  frequently damaged by surface water run off and vehicles creating 
potholes in the loose metalled surface and grassed areas.  The area is not sealed or marked and the 
space is not efficiently used use.  Jessie Martin Park lacks lighting and changing facilities and is 
remote from the main activity of the club.    

Tamarahi Reserve cannot provide sufficient training facilities and playing areas for all its members to 
enable the club to function effectively. The club has identified the need to improve its facilities and 
provide a high standard that will support the aims of its strategic plan.  Without such an 
improvement the club is concerned that it will not be able to support all its members needs or 
continue to develop in future years. 

5. Contribution to progress on LTP priorities  

• Achieving community outcomes – the provision of high quality facilities would enable the 
club to attract more people to participate in our sport and grow its membership.  
Supporting healthy lifestyles contributes to the  creation of sustainable communities.  It 
also supports central government policies to address increasing levels of obesity in the 
population and declining numbers participating in sport and recreation.    

• Outstanding places to play – having suitable high quality facilities is important in attracting 
playing members to the club.  It has outgrown the available facilities.  Although we feel that 
we have potential to support further growth, this is hindered by the limitations at Tamarahi 
Reserve. 

• Enhanced environment – the club is open to active participation in projects that will 
enhance the facilities that it uses.  It has discussed proposals to utilise community funding 
and voluntary labour from its members to implement a landscaping scheme at the club.  It 
would be keen to colaborate on enhancement of existing facilities, or on new 
infrastructure.  

897



Annual Plan 2017/18 Feedback:  Ngongotaha AFC 

 

• Sustainable infrastructure – the club believes that it has already outgrown the existing 
facilities in Ngongotaha.  To continue with these facilities is not a sustainable situation for 
us and does not support our strategic plan for growth or our long term viability.   

 
Provision of new infrastructure to support the development plan of the club would 
be a sustainable use of resources in that the facilities would be well used and would 
experience increased use by the community, it would support the club’s objectives 
(which align with the Council’s vision and its strategies) and would give the club 
confidence to continue to seek resources to support its future development. 

6. Conclusion 

Ngongotaha AFC is an established sports club that is growing despite national trends and the barriers 
created by the limitations of the available facilities. 

The allocation of resources to enhance the facilities for football in Ngongotaha  would enable our 
club to implement its strategic plan, but it would also be in accordance with the Rotorua Lakes 
Council 2030 Vision regarding outstanding places to play, an enhanced environment and resilient 
community.  It aligns with the Sport and Recreation Strategy and would address the Long Term Plan 
challenges of maintaining and providing future proof infrastructure and making progress on 
priorities.It would also enable the club to address Sport NZ key areas of concern regarding the 
involvement of young people, local delivery, providing strong traditional pathways to sport and 
deliver high performance outputs. 

Preferred option 

As its preferred option Ngongotaha AFC seeks allocation from the annual plan of resources for the 
purpose of renewal and replacement of reserves in order to implement development of 
infrastructure at Jessie Martin Park. 

To accommodate the planned development of the club, works should enable provision of - 

• a minimum of two full size pitches (there is one at the existing Park) 

• a floodlit training area 

• smaller pitches suitable for junior football and smaller sided games 

• a site for clubrooms with changing facilities, toilets and equipment storage 

• parking facilities to comply with competition requirements 

• Allocation of a suitable site for an indoor sports hall that is large enough for training and to 
accommodate futsal (indoor 5 a side football).   Ideally the club would like to be able to use 
all weather training facilities.  The allocation of a site provides the potential in the future for 
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the club to seek resources for the development of an all weather  training resource and 
enable the club to expand its activites to include futsal (the fastest growth area within the 
sport). 

• In the short term we would seek permission to site a secure structure for the storage of 
equipment  and floodlighting at Jessie Martin Park to support our junior training, senior 
training and summer soccer programmes. 

 

Second option 

There is limited capacity at Tamarahi Reserve to improve facilities.  However if infrastructure 
improvements at Jessie Martin Park are not implemented, the club seeks allocation of resources 
to -  

• To carry out retaining works to provide a level area on the embankment on the south side of 
the reserve to act as a supplementary training and spectator area. 

• Redesign the car park and training area to maximise the usable area available for both 
activities. 

• To seal the car park area and mark out to enable the most efficient use of the space. 

• To allocate a site on the reserve to provide a secure structure for equipment storage. 

• To carry out works to address poor surface water drainage which adversely affects the field 
and the car park areas. 
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APPENDIX 1 

NGONGOTAHA AFC 

STRATEGIC PLAN 2013 

Introduction 

The strategic plan provides a framework for the operation of the club for the next 5 years and  

Ø Signals to all stakeholders the future plans of the Club; 

Ø Identifies those areas which need particular attention during the planning period to help ensure 
continued success;  

Ø Guides our management and operational planning; and  

Ø Sets goals and targets against which the Club can measure progress 

Backdrop 

Ngongotaha AFC – “The Villagers” - was established in 1966 and has produced successful teams playing at all 
grades from junior level through to the Northern League.  The club has a playing structure that provides for 
progress through from under 5 to senior level and gives high quality coaching and support to its members.   It 
has a reputation for being a friendly family club. 

The club facilities include a clubhouse, floodlit training area and a pitch that is widely regarded as one of the 
best in the region. 

However at the start of 2013 we recognise that there are issues that will affect the successful future of the 
club.  Running costs and affiliation fees are rising and we need to plan ahead to secure the financial future of 
the club.  We are ambitious and want to provide a club that has competitive teams that are well coached and 
to improve individual and collective skills that enable us to play at the highest possible level.  But most of all 
we want to ensure that we all enjoy ourselves and feel proud to be part of a great club. 

 

OUR FUTURE 

This is a statement to describe our vision of where we want to be in the next five years, to state as our mission 
what we think the purpose of the club is and to set out how we want to operate by listing our shared values.  It 
also states where we think our members will come from and describes the programmes that the club will run 
in order to achieve our vision. 

Vision:	
- To provide a structure to develop players from the youngest grade through to seniors. 
- To support the improvement of our players and teams by developing the skills of our coaches. 
- To build a first team that will attract and keep the best players in the area and to achieve promotion 

to the Northern League. 
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Mission:		
• To support all members to play to the best of their ability and have fun doing it. 

Values:	
• Aim high - to be the best 
• To enjoy what we do and take pride in our club. 
• To play the game honestly, fairly and in the same spirit we expect from our opponents.  
• To be an inclusive, supportive and friendly family club that gives an opportunity for all members of 

the community in and around Ngongotaha to play football. 

Programmes:	
In order to achieve our vision, the club will run the following programmes –  

1. Player development – including building links with local schools and the local community, providing 
coaching, training and encouragement to all players.   

2. Coaching development – supporting training for coaches  
3. Funding and Sponsorship – planning ahead to secure long term viability for the Club. 
4. Upgrade and Maintenance of Facilities – including the spectator areas (stand), changing rooms, 

toilets, kitchen, clubroom, training area. 
5. Communications and Promotion – to provide clear information about the club and its activities, to 

increase awareness in the local community. 

Market:	
We aim to provide a facility to all persons with an interest in playing, coaching and supporting football in 
Rotorua and particularly the community around Ngongotaha.  We welcome everyone regardless of 
background, gender, age and ability. 

Strategic Intentions:  

Participation	
To offer well organised social and competitive opportunities for all members from juniors to senior players. 

Membership	
To retain current membership and increase total membership. 

Management	
To manage the Club in a competent and accountable manner. 

Maintain	Financial	Viability		
To competently and accountably manage the Club’s finances including seeking further opportunities for 
sponsorship, fundraising and grants and ensuring the long-term financial viability of the Club.  

People	Management		
To effectively recruit, train, retain and recognise coaches, committee members and other volunteers.   

Facility	Management	
To effectively manage, maintain and upgrade Club facilities. 
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Marketing	and	Promotion	
To create a positive awareness in the local community of the Club’s activities through marketing, promotion 
and publicity initiatives. 

Quality	Training	
To develop and provide high quality coaching and training to all our members.  
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APPENDIX 2 

Ngongotaha AFC Development Plan 2016 

This document sets out the development goals and priorities that the club feels are essential to 
secure its sustainable future. Implementation of the development plan will require agreement and 
cooperation from Rotorua Lakes Council (RLC).  It is intended that the document will serve as a basis 
for discussion. 

The first part provides background to the club and the issues that it faces.  It sets out the goals and 
priorities.  

The second part discusses a range of possible options and opportunities. 

The third part sets out the club’s preferred options.   

 

 

 

903



Annual Plan 2017/18 Feedback:  Ngongotaha AFC 

 

 

PART 1 - Background 

The club was established in 1966 and has produced successful teams playing at all grades from junior 
level through to the Northern League.  The club has a playing structure that provides for progress for 
boys and girls through from under 5 to men’s and women’s senior level and aims to give high quality 
coaching and support to its members.   It has a reputation for being a friendly, family club.  We are 
conscious of our place in the community as a recreational resource and of our role in the 
achievement of Rotorua Lakes Council priority for a healthy and sustainable community, central 
government policies for healthy communities, New Zealand Football and WaiBop strategies.  

In 2013 we recognised that there were issues that would affect the successful future of the club.  
Running costs and affiliation fees were rising and we needed to plan ahead to secure the financial 
future of the club.  As part of our planning process we produced a strategic plan (appendix 1). 

Our strategic plan is ambitious and we want to provide a club that has competitive teams that are 
well coached and to improve individual and collective skills that enable us to play at the highest 
possible level.  To achieve our aims we want to ensure that we can provide facilities that are of a 
quality that provide for and support all our members.  The plan supports growth of its membership 
and in particular to develop junior, youth and female football within the club so that it can meet the 
needs of all the community.  

The club’s facilities include a clubhouse built in the 1970s, a floodlit training area and a playing area.  
The changing rooms and toilets are aging and in need of significant maintenance, including resolving 
an issue with poor sewerage disposal from the building.  The training area is small and is used by the 
four senior teams throughout winter.  The grass surface deteriorates through the season under such 
heavy use.  The flood lighting is not adequate to provide a satisfactory level of light across the whole 
training area and requires an upgrade.  The car parking and access is repeatedly damaged by surface 
water run off and is insufficient to accommodate the number of users on match days.  Expansion of 
the usable land within the reserve to improve the training and parking areas is limited by 
embankments along the west and south boundaries.  There is no shelter or seating for spectators to 
watch games.  

The club also uses Jessie Martin Park when Tamarahi Reserve is unavailable (due to multiple fixtures 
or if there is a risk of damage from too many games during particularly bad weather), or for youth 
games and junior practice.  However Jessie Martin Park is in Hood Street on the other side of the 
village, beyond reasonable walking distance of the club.  The juniors are alienated from the rest of 
the club because of this.  The club feels that it needs to foster a sense of belonging to a social sports 
club throughout its membership and that this is lacking at present. 

The ideal solution for the club would be to develop facilities at, close to or adjoining Tamarahi 
Reserve.  Adjoining land is in private ownership and is residential or in use for grazing.  It is unknown 
whether any land adjoining or nearby may be available for expansion. 
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The club therefore has the following improvement goals –  

Ø Upgrade of changing rooms and toilets 
Ø Improve training facilities – extend usable area, provide all weather surface, upgrade 

floodlighting. 
Ø Maximise use of facilities and investigate options for shared use 
Ø Improve parking area surfacing and layout 
Ø Landscape the area around the clubhouse 
Ø Provide spectator areas – shelter with seating  

Of these the upgrade of the changing rooms and training facilities are priorities and are seen as 
essential to the sustainable future of the club. 

 

PART 2 – Opportunities and Options

 

6. Developments to the clubhouse 

Option 1 – Rebuild entire building.  To include (4) changing rooms with showers, referees room (for 
up to 4 officials), equipment and kit storage area, toilets, clubroom including bar and kitchen.  Use 
best options to minimise power costs.  [estimated cost $??] 
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Option 2 – Refurbish existing building.  Refit changing rooms, including showers, renew the toilets, 
resolve  drainage problems, improve the referees facilities by converting the equipment storage area  
and providing a new secure storage area (acquire shipping container).  Use best options for water 
heating to minimise costs. [estimated cost $150,000-$200,000] 

Option 3 – Minimum maintenance.  [estimated cost $??].  A solution that maintains the existing 
facilities without refurbishment will result in some medium and long term issues. The referees room 
does not comply with competition rules and could result in the club being excluded.  Having only 3 
changing rooms results in congestion when there are more than two games played at home.  The 
toilets and showers do not comply with current building regulations due to the shallow fall of the 
waste pipe and the building frequently has problems with water not draining away. 

 

7.  Maximise usable area of Tamarahi Reserve 

Area 1 – Extend car park by retaining land along the western boundary and excavating.  Hard surface 
and mark out to make efficient use of the space.  [estimated cost $??] 

Area 2 – Alter boundary between car park and training area to improve efficiency of car park and 
maximise area available for training (or multi use).  [estimated cost $??] 

Area 3 – Make land along southern boundary usable as a training area or to re-orientate the playing 
area, by retaining and levelling.  Investigate the possibility of acquiring land to the south of the 
reserve to extend the usable area (a *m strip would be required to re-orientate the playing area).  
[estimated cost $??] 
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8. Improve car parking  

Option 1 – extend usable area (see above), surface and mark out parking and turning area. 
[estimated 30 spaces] [estimated cost $??] 

Option 2 – make most efficient use of available area [estimated 20 spaces] [estimated cost $??] 

 

9. Improvement to training area 

Use of Tamarahi Reserve 

Area 2, option 1 – provide area of all-weather surface between *? x *?m (with no alteration to fence 
line) or *? x *?m (with car park reconfiguration described above).  Acquire goalposts suitable for 
small sided games and junior football.  Mark out as 1 half sized pitch and 3 playing areas suitable for 
futsal.  [estimated cost $??] 

Area 2, option 2 – retain as grassed training area.  Acquire goalposts suitable for small sided games 
and junior football.  [estimated cost $??] 

Area 3, option 1 – carry out earthworks to provide level platform area to south boundary 
approximately *?m wide and possible maximum of *?m (x futsal sized playing areas) and provide all 
weather surface and lighting.  Re-engineer surface water drainage.  [estimated cost $??] 
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Area 3, option 2 – carry out earthworks to provide level platform area to south boundary 
approximately *?m wide and possible maximum of *?m (x futsal sized playing areas) and provide all 
grass surface and lighting.  Re-engineer surface water drainage. [estimated cost $??] 

Area 3, option 3 – carry out earthworks to same level as existing playing area to south boundary.  Re-
orientate the playing area (north-south) – note the length of the pitch would need to be reduced by 
more than *?m.  Re-engineer surface water drainage.  Use eastern end of existing play area for 
training – option for all weather surface or grass; would require lighting.  Re-orientation would make 
lighting the playing area feasible by linking into lighting used for training areas along either side. 
[estimated cost $??] 

Area 3, option 4 – acquire additional land adjoining south boundary to extend area available for 
options 1 to 3.  *? metres would be the minimum to re-orientate a pitch of the same playing area as 
the existing one.  [estimated cost $??] 

Area 3, option 5 –erect spectator seating and shelter on the existing embankment.  No earthworks, 
fell trees.  [estimated cost $??]  see separate section below. 

Option  - Acquisition of additional land in close proximity to Tamarahi Reserve for use as a second 
training area or second playing pitch. 
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Use of Jessie Martin Park for training 

Jessie Martin Park currently has a marked pitch with goalposts, and a public toilet (single cubicle).  
The club uses it for senior games when there are more than two scheduled home games, or when 
the ground conditions are such that the Council advises us to limit the games at Tamarahi Reserve.  
The club also uses the park for youth and junior games and for junior training.  There are no lights, 
so the park cannot be used for senior training through the winter. 

Option 1 – Install permanent lighting to enable the park to be used for senior training by either 

Ø Lights powered by network supplier 
Ø Lights powered by club owned generators.   

In both cases pole mounted l.e.d. light units would need to be erected on the reserve, requiring 
agreement from Rotorua Lakes Council.  It is likely that the poles would exceed 7m in height and 
therefore require resource consent and building regulation approval.  The generators and balls and 
equipment would require secure storage, preferably at Jessie Martin Park. 

It is acknowledged that use of the park for training on three nights per week would have an impact 
on the quality of the playing area.  

 

10. Spectator area 

Option 1 - erect spectator seating and shelter on the existing embankment.  [estimated cost $??]  It 
is likely that the proposal would require felling of the trees along the base of the embankment. 

 

 

 

11. Landscaping around clubhouse 
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Option 1 – Landscaping scheme to enhance the appearance of the clubhouse.  Planting scheme using 
native plants.  (Community matching fund?)  [estimated cost $??] 

 

The club recognises that some of its options result in felling existing trees and could want to carry 
out replacement planting and enhancement of the reserve as a whole. 

 

12. Maximise use of facilities and investigate options for shared use 

Option 1 – areas of artificial turf will allow the club to provide training for its members in all weather 
conditions.  At present only senior players can train at the club as heavy use damages the grass 
surface and training can be cancelled when the council closes its reserves in bad weather.  Juniors 
and youth teams train at Jessie Martin, where there are no changing or equipment storage facilities.  
An all-weather surface would enable the club to train all its teams at the club, and play throughout 
the year fostering unity and sense of belonging.   [estimated cost $??] 

It would also enable the club to use its facilities to raise funds through for example running social 
futsal (5-a-side) competitions, or hiring the all-weather surface to other sports clubs. [estimated cost 
$??] 

PART 3 – Preferred options and priorities 

Priorities 1 and 2 are seen as immediate requirements and equally necessary for the continued 
functioning of the club.  These projects would ideally be started in 2017.   

The longer term projects are seen as important parts of the club’s strategic plan and will help to 
ensure a sustainable future for the club.  These would follow after the implementation of the two 
priority projects. 

Priority 1 – refurbishment of changing rooms 
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Refit changing rooms, including showers, renew the toilets, resolve drainage problems, improve the 
referees’ facilities by converting the equipment storage area and providing a new secure storage 
area.  Use best options for water heating to minimise costs. 

Priority 2 – improve training facilities 

Install permanent lighting to enable the Jessie Martin Park to be used for senior training by either 

- Lights powered by network supplier 
- Lights powered by club owned generators.   

In both cases pole mounted l.e.d. light units would need to be erected on the reserve, requiring 
agreement from Rotorua Lakes Council.  It is likely that the poles would exceed 7m in height and 
therefore require resource consent and building regulation approval. The generators and balls and 
equipment would require secure storage, preferably at Jessie Martin Park.  The club is considering 
acquiring shipping containers for storage of equipment as the cheapest option. 

Longer term projects 

• Improve car parking - extend usable area (retain land along the western boundary and 
excavate), provide hard surface and mark out parking and turning area. Provide an 
estimated 30 usable spaces compared to approximately 20 at present. 

• Provide area of all-weather surface of *? x *?m (with realignment of boundary between car 
park and area 2).  Acquire goalposts suitable for small sided games and junior football.  Mark 
out as 1 half sized pitch and 3 playing areas suitable for futsal.  Development will enhance 
training facilities and provide options for multi-use and an income for the club. 

• Provide spectator seating and shelter on the existing embankment (area 3). 
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Submitter Number: 332 
Response ID: 1273085 
First Name: Eileen 
Last Name: Campbell 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term 
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m 
 
Your thoughts? 
If the long term viability of the Aquatic Centre needs to be reviewed why would you prefer to spend 
$7.5m? Maintain what we already have via asset renewal 
 
 
What would you do for our Museum? 
 
Your thoughts? 
Can't select a option without having all of the infomation - what is the cost to demolish and construt 
a multi purpose building? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
Option 1 - IF this is actually what the rural communties want? They pay rates so they should get 
council services. The bins however can be rather hazardous on the kerbsides blocking driveway 
entrances and falling over spilling litter! 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement 
 
Your thoughts? 
Why have your preferred option 1 to develop the lakefront and also spend your preferred option 1 
$30m on the Museum - Demolish Soundshell, upgrade toilets and then maintain whats already there 
before spending money increasing rates! 
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What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
Not core business 
 
 
What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
Again look after what is already there - do regular maintance e.g the toliets and basketball court 
need attention for locals i.e the rate payers (not tourists!) 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
NO - A CCO could pose a risk of lack of control and public scrunity 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
CHP will do a better job if they can deliver everthing stated above for Rotorua 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 2 - Reduce further or increase the UAGC 
 
Your thoughts? 
Increase the UAGC - people use council services not their capital value! 
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Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 333 
Response ID: 1272935 
First Name: Patricia 
Last Name: Hosking 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term 
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m 
 
Your thoughts? 
We do not need a roof.  Maintain facility. 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 3 - Status Quo - waste services are not extended to rural communities. 
 
Your thoughts? 
Concerned re escalating cost of rubish collection. Bins have not improved rubbish collection. Go back 
to paper rubbish bags. Keep recycling centre. Bins are unsightly, fall onto driveways and block roads. 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
We have sufficient urban land for housing under all growth senarios until 2048. Build high rise 
instead of covering city in houses and concrete., don't encroach on rural land for housing. protect 
rural land, rural lifestyles 
 
 
What would you do for the Lakefront? 
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement 
 
Your thoughts? 
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The lake front deveopment is an irresponsible waste of ratepayers money. It would be for tourists 
and not residents. use our money to focus on what residents need. 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
We need to keep our city green spaces and not cover them in concrete. There is a skate park nearby. 
We don't need two. What about one for Ngongotaha children? 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
Definietly NO to CCO and lakefront development. 
 
 
What would you with our Pensioner Housing? 
Option 3 - Status quo. 
 
Your thoughts? 
Maintain pensioner units properly. 
 
 
Please share your thoughts on the Financial Strategy: 
Provide and maintain necessary infrastructure, services, roads, water, sewage, rubbish. Stop the 
endless borrowing. We in the rural community are being treated as a bank, you are taking from us to 
subsidize urban ratepayers. We already pay more than our share of rates and get little in return. 
Your grandiose plans are funded by us but we don't benefit from lakefront, bike and skate parks, 
library, museum, pool, kuirau park etc etc  . Our children need to be protected from your continual 
borrowing. They will inherit the tired infrastructure and maintenance costs and will be paying 
interest on the developments you insist are essential today. They are not essential. Rather than 
occurring more debt, council should be addressing debt reduction. STOP wasting our money. Start 
behaving responsibly. 
 
 
What would you with the differentials? 
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Option 2 - Change the differentials to match the intent indicated in the 2015-25 LTP: Differentials 
move towards 1.0. This would move the business rate from 1.72 down to 1.0 and move the rural 
residential from 0.955 up to 1.0. 
 
Your thoughts? 
Rural ratepayers don't necesarily have high incomes 
 
 
What would you do with the UAGC? 
Option 2 - Reduce further or increase the UAGC 
 
Your thoughts? 
UAGC should increase to the maximum so rural people who do not use facilities and services are not 
paying proportionally more for them.hem. 
 
 
Further Comments: 
see above comments on debt reduction. Rural ratepayers have over invested in our city, given much 
more than our share.  Stop wasting our money, Take the foot OFF the pedal and get out of the car 
Steve. You are out of control. You are not listening. Try protecting our environment, stop the 
building madness spreading into rural environments. You are helping destroy our planet. 
 
 
Attachment: 
No 
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Submitter Number: 334 
Response ID: 1273174 
First Name: John 
Last Name: Murray 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
I would like to ensure the reroofing maintains the same tiles and get the place open and operating 
asap 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 3 - Status Quo - waste services are not extended to rural communities. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater 
services 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
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Developing and show casing the Lakefront is critical to the future development and promotion of 
Rotorua as a premier Tourist destination both Nationally and Internationally. This will attract 
significant investment in lake based activities in Rotorua. 
 
 
What would you do for Whakarewarewa Forest? 
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
I would like to see this done but consider the Museum, Kuirau Park and Lakefront development 
more of a priority 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
Developing a dedicated Market/Community space is in order that is run by Rotary and prooceeds 
reinvested back into he Community 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
I don't want more bureaucracy, just the most effective and efficient way to achieve this 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
Empower groups that are experienced in providing appropriate social housing 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
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What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 335 
Response ID: 1273201 
First Name: Geoff 
Last Name: Pooch 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 3 - Status Quo - waste services are not extended to rural communities. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
Policy to be extended to recreational works/facilities in the future 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 

921



Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the 
CBD. Avg increase of $100. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
 
 
Further Comments: 
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Attachment: 
No 
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Submitter Number: 336 
Response ID: 1273081 
First Name: alan 
Last Name: mends 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
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Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
forget vanity projects and keep rates affordable 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 337 
Response ID: 1273279 
First Name: alan 
Last Name: mends 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term 
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 3 - Demolish the building and construct a multi purpose Museum: No costings avaliable 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 3 - Status Quo - waste services are not extended to rural communities. 
 
Your thoughts? 
stop start operation of collection trucks on country roads will cause accidents. empty binsbins will 
scatter across roads in high winds 
 
 
Some ideas on what could be in a Development Contribution Policy 
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater 
services, Development contribution will be charged per property 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
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Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
get the present cco profitable if at all possible before adding another 
 
 
What would you with our Pensioner Housing? 
Option 3 - Status quo. 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
keep rate increases affordable 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 338 
Response ID: 1273285 
First Name: Pauline 
Last Name: Harper 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term 
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m 
 
Your thoughts? 
Asset renewal only - matain what you currenlty have only, other smaller communties seem to do this 
and offer it free to their rate payers also! 
 
 
What would you do for our Museum? 
 
Your thoughts? 
Why have option 3 listed with no costing? How can we make an informed decision? It is an icon BUT 
we need to be sure of all the options costings first - once approved by rate payers live within that 
budget!!! 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
IF they want it they should have it - they are locals paying rates 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement 
 
Your thoughts? 
Just maintain what is there already - it is a lakefront, we don't need all that other stuff there costing 
rate payers 
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What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
This is not core business of a council 
 
 
What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
We have enough skateparks! Kuirau Park looks very nice as it is - please just maintain what we 
already have in place. The toilets & courts could be upgraded as asset renewal. 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
Kepp it internal - with a CCO you risk a loss of control 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
A CHP will probably do a much better job than the RLC have - make sure that the houses are for 
Rotorua residents only 
 
 
Please share your thoughts on the Financial Strategy: 
STOP borrowing money - live within your means! You are mortgaging the future of our residents (our 
Children & Grandchildren) with this Long Term Plan! 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
NO change to the UAGC please - leave as is 
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Further Comments: 
I think it is time that the Long Term Plan looked at living within its means - not just borrow and 
borrow - why should we allow more borrowing for assets when you havn't maintained very well 
what you already have - if it is earthquake or H&S that is a different situation - BUT just to keep 
adding more and more infrastructure & beautification on borrowed money makes poor business 
sense. Let the demand drive the services - NOT provide the services and HOPE for the demand 
 
 
Attachment: 
No 
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Submitter Number: 339 
Response ID: 1273277 
First Name: Arthur and Denise 
Last Name: Gray 
Organisation: Black Swan Lakeside Boutique Hotel 
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
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Your thoughts? 
Entrance road to the redwoods is in desperate need of night lighting 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
I complete support the submission by the Hospitality Organisation. It is time that residential 
ratepayers who earn money from short term rentals of their property pay a fair share as per 
Queenstown. It’s time the council was fair about this 
 
 
What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
 
 
Further Comments: 
I wish to add again another comment regarding the rates differential. It is time that the 
accommodation providers who pay significantly more in their rates because they are a business 
provider. It is time that short term rental property was put on an equal footing. These owners take 
advantage of the wonderful tourism environment we have here in Rotorua but do not pay their fair 
share for that advantage. It is time for that to change. I completely support the recommendations of 
the Hospitality Organisation. You are looking at ways to increase revenue in a fair way for all rate 
payers and it is time that this sector of your ratepayers start paying. The council receive high rates 
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income from accommodation providers along with other tourism operators and although we may 
struggle with the high charging we understand the council’s rationale for those charges. Likewise we 
do not understand the rationale around not charging the many people who use their properties as 
short term rentals. It’s time to change this. This is becoming a concern for council’s globally and it is 
time for the Rotorua council to step up and make this change. These short term rental properties 
potentially take income from accommodation providers that are paying commercial rates while 
paying nothing for this privilege. This does not even begin to address the frustration of neighbours of 
people who are doing this and the increasing traffic/parking issues that may arise from this. This is 
an opportunity for the Rotorua council to lead the way and be fair about this for your commercial 
rate payers. 
 
 
Attachment: 
No 
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Submitter Number: 340 
Response ID: 1273508 
First Name: Hamish 
Last Name: Smith 
Organisation: Rotorua Hockey Association 
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
Great community asset. Needs to be a state of the art facility making use of the thermal activity in 
the area to stand it apart from other similar complex's across the country. This needs to be balanced 
so to remain afforadable to local families. 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
Iconic building to Rotorua. Having currently closed is reducing visitor numbers in that part of 
Rotorua. 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
Costs like this require user pays. 19K per property put againts the rise in property values in the area 
would see property owners all in a position to do this. 
 
 
How would you extend Waste Management services for rural communities? 
Option 3 - Status Quo - waste services are not extended to rural communities. 
 
Your thoughts? 
Establishing recycling hubs in these communities where services are required allowing residents to 
bring material to collection points. 
 
 
Some ideas on what could be in a Development Contribution Policy 
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater 
services 
 
Your thoughts? 
User pays. Develops charged at issue of titles for new developments and infull be levyed at time of 
consent. 
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What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
Lets show our home in its best possible light 
 
 
What would you do for Whakarewarewa Forest? 
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
Develop the area but don't commercialise it so it is like Queen Street, Auckland 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
Not fussed on skatepark as this area attracts a rough element and by moving may draw down Kuirau 
Park 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1A - Introduce a fixed rate of $600 to all business and commercial operators in the CBD. 
 
Your thoughts? 
Would love to have a lead role in this venture. What a great challenge. 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
Not council core activity. 
 
 
Please share your thoughts on the Financial Strategy: 
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What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 341 
Response ID: 1273513 
First Name: Annie 
Last Name: Lloyd-Jones 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
I would prefer management of aquatic centre to remain as is, I don't think that the savings are worth 
the loss of jobs. I like to think that council look after staff - contracting out is not! 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
absolutely restore - it is an iconic building for NZ.  We miss it so much! 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
Is there a possiblity of any government funding (as with Lake Okareka scheme)? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
I think that developers should pay, and that infills/ subdividing existing properties should also pay (as 
they add pressure to the system and will ultimately result in existing properties paying) 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
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Your thoughts? 
Yes - the lake front needs upgrading 
 
 
What would you do for Whakarewarewa Forest? 
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
I don't like the thought of the amphitheatre - the natural-ish one at the Blue Lake is lovely. parking 
opposite black house Tarawera Rd does need improving 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the 
CBD. Avg increase of $100. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 3 - Status quo. 
 
Your thoughts? 
Have better linkages with other providers to ensure pensioners have needs met.  I have concerns 
about CHPs 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
hmmm - as far as I can see rural ratepayers already seem to pay a LOT with less delivered.  I don't 
think we would be getting anything extra. Rates already REALLY high compared to other places. 
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What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
The preferred option seems to me to just increase the burden on ratepayers.  Will adversely impact 
on older ratepayers. Those with higher property values already paying a lot.  There are lots of fixed 
costs that should be spread across everyone 
 
 
Further Comments: 
I think that a lot of the questions above are quite loaded and steer people towards responses. 
 
 
Attachment: 
No 
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Submitter Number: 342 
Response ID: 1273522 
First Name: Karen 
Last Name: Kyle 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
The museum is an important part of Rotoruas history and it should be fully restored 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 3 - Status Quo - waste services are not extended to rural communities. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
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Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
I think that whatever the council decides to do in the plan they must be careful in regards to 
increasing rates to fund  any of these projects as many households struggle now to pay their rates 
and its not like its a bill that goes away either 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
 
 
Further Comments: 
 
Attachment: 
No 
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Submitter Number: 343 
Response ID: 1273545 
First Name: Colin 
Last Name: MacPhee 
Organisation: Quest Rotorua Central 
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
While I support an upgrade of the Aquatic Centre, I dont place it on the highest priorty list of areas 
to tackle. 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
This is a key asset for renewal and should be placed as a #1 priority for reinstatment.  Its a key 
tourism asset and an icon for the city. 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
No specific interest in this issue 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
No specific interest in this issue 
 
 
Some ideas on what could be in a Development Contribution Policy 
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater 
services 
 
Your thoughts? 
In order to encourage growth and development I believe charging developers a development fee - 
could be a disincentive to participate in some projects. 
 
 
What would you do for the Lakefront? 
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Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
Given the underwhelming presentation of the lake front, at present.  There is huge potential here to 
make this a key focus in the city - with bars / cafes recreation spaces. 
 
 
What would you do for Whakarewarewa Forest? 
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
Mountain biking is becoming a key activity for locals and visitors alike.  Perhaps important after 
Museum and Lake Frint addressed 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
While I support improvement to Kuirau Park, I do not believe the council needs to extend itself to all 
the projects itentified.  Improved toilets and a geoheated water park would be great.  Dont think we 
need another skate park! 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the 
CBD. Avg increase of $100. 
 
Your thoughts? 
I dont think that $250,000 will be sufficient to provide anything meaningful in this space.  A CCO is a 
great idea to take the issue away from the politics in council 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
No specific interest in this issue 
 
 
Please share your thoughts on the Financial Strategy: 
I think is the council has to set a big audacious goal and borrow $100M to achieve the targets set out 
in this document - the returns shall be achieved in increased attraction of skilled people seeking 
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Rotorua as a place to live and work.  More houses built and businesses will come increasing the rate 
base to service and repay debt.  Doing some of the investment in partnership with the private sector 
is the obvious choice. 
 
 
What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
I think some businesses need to step up to support the investment by council in our city, which if it 
means keeping rates at 1.72 as opposed to the intended 1%, then thats what wee need to do. 
 
 
What would you do with the UAGC? 
Option 2 - Reduce further or increase the UAGC 
 
Your thoughts? 
Perhaps increasing the UAGC - so that each households pay a fair proportion - will mean that the % 
increase in variable rates would be kept lower 
 
 
Further Comments: 
I support sensible and sustainable council investment choices, that make Rotorua a great place to 
live, attracts business and attracts visitors to spend in the economy.  I suggest addressing the 
Museum and Lake Front as two key infrastructure investments as a priority over some of the other 
suggestions in the plan 
 
 
Attachment: 
No 
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Submitter Number: 344 
Response ID: 1273617 
First Name: Lisa 
Last Name: Horlor 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term 
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m 
 
Your thoughts? 
I think the lakes need to be used more, so I would rather see the extra $$ spend on Making Lake 
Rotorua cleaner for swimming 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
Fantastic musem.... I say spend the money, and a little more for marketing - everyone in NZ should 
visit this Museum 
 
 
What would you do for Tarawera? 
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution 
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered 
unaffordable by Council. 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
Development contribution will be charged per property 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
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Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1C - Spread the $250,000 across all ratepayers and fund through the general rate. Avg $8.00 
rate increase. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
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Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 345 
Response ID: 1273628 
First Name: Sara 
Last Name: King 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term 
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m 
 
Your thoughts? 
The centre needs to be affordable to the community, and addtional options would no doubt cost 
users 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
The mueseum brings revenue mostly from visitors who are prepared to pay 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
You need to work out whether the residents could afford to pay upfront costs 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
Keep the country side clean, easier waste management for residents 
 
 
Some ideas on what could be in a Development Contribution Policy 
Development contribution will be charged per property 
 
Your thoughts? 
$4000 per new house is a reasonable contribution 
 
 
What would you do for the Lakefront? 
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement 
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Your thoughts? 
seek investors and get them to pay for any massive development 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
The forest needs to stay natural.  - keep your mitts off it. There are plenty of other parks around 
Rotorua 
 
 
What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
This is an area that is likey to massively change due to nature, would have unattended consequences 
developing further this volitile piece of land 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
If it doesnt add money to my rates 
 
 
What would you with our Pensioner Housing? 
Option 3 - Status quo. 
 
Your thoughts? 
Move tenants to rest  homes once unable to look after themselves and move in able pensioners 
 
 
Please share your thoughts on the Financial Strategy: 
You have to balance the community's ability to pay. Added more expense to the rate payers will be 
passed on to tenants who are already struggling. We need more people out of poverty than in it. 
 
 
What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
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What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
All people share in the use of utilities regardless of where they live. And you may have a house worth 
lots but on a fixed income 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 346 
Response ID: 1273681 
First Name: Bryan 
Last Name: Collins 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
Its an important venue for our youth, used by schools. 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
A Rotorua icon 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
Lake Tarawera's water quality needs protecting, these residents are well aware they need to 
contribute to a sewerage collection system. 
 
 
How would you extend Waste Management services for rural communities? 
Option 3 - Status Quo - waste services are not extended to rural communities. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
Development contribution will be charged per property 
 
Your thoughts? 
Its works in Tauranga, why not here user pays. 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
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Your thoughts? 
A must for a well presented City. 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
There is a lot happening at the Waipa end of the forest which has better access than Tarawera Road. 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
This is a high usage central area used by firstly our community and also visitors, with the Saturday 
Rotary M,arket, Playground and Thermal Park activity.It needs refreshing better Toilets facilities, 
more car parking and better traffic flow. 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
Has this worked in other regions? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
Council should be providing services to rate payers not providing social services 
 
 
Please share your thoughts on the Financial Strategy: 
Reduce debt 
 
 
What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
Rural rate payers enjoy the same services as city rate payers. 
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What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
I fail to see why council wish to charge more to those ratepayers who have a higher capital value, 
they receive the same services as the ratepayers with lower capital values. 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 347 
Response ID: 1273802 
First Name: Olga 
Last Name: Castañeda Perez 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term 
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m 
 
Your thoughts? 
There are other needs to cover in Rotorua first. The outdoor pool was only recently 'fixed' so why 
the need to invest more in it? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
But limit the cost so that no "new nice to have's" are included - only the things that are needed to 
make it operational 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
Additional funding should be sort and this project should be delayed until the treatment plant is 
upgraded and debt from the upgrade and Rotoma/Rotoiti is decreased. 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
As long as this doesn't get subsidised by other rate payers 
 
 
Some ideas on what could be in a Development Contribution Policy 
Development contribution will be charged per property 
 
Your thoughts? 
I think all new properties should pay but not if a granny flat is put onto the back of an existing 
section 
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What would you do for the Lakefront? 
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement 
 
Your thoughts? 
It doesn't need to be done straight away and can wait 5+ years while some of the other pressing 
issues are addressed. $21m is a lot of money could some enhancements (i.e. safety) be done without 
needing to spend the full amount? 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
Option 2 but some things could be done i.e. interpretation information, lookouts, playgrounds and 
picnic areas. But no need for amphitheater or building a new visitor's centre. Road and parking are 
fine as is. 
 
 
What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
The recent improvements are great, the playground is great but new toilets would be good. The 
skatepark doesn't need to be upgraded now, this can wait 5+ years 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
No rate increase needed if Lakefront isn't going ahead as per question above. 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
Because these groups have the expertise - a good price would need to be achieved for the units 
 
 
Please share your thoughts on the Financial Strategy: 
Agree with increasing fees and charges. Plan for lower rate increases because usually council 
changes its mind after three years and wants to charge more rates. The debt seems to be getting too 
high and the interest expense will be quite a lot especially if interest rates go up. I don't agree that 
the prudent level of debt is 225% of revenue but should actually be lower than 175% (maybe 150%) 
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What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
 
 
Further Comments: 
Use ratepayers money wisely, don't spend on things that are not necessary i.e. the library 
redevelopment, jean batten park etc but on things that need to be done in the district i.e. roads are 
terrible, public toilets (no baby facilities and old), making sure current assets are kept in good 
condition, Rotoma/Rotoiti sewerage and treatment plant. 
 
 
Attachment: 
No 
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Submitter Number: 348 
Response ID: 1273848 
First Name: Samantha 
Last Name: White 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
#1 ONLY if keeping facility management/staff in house. Council is funding management tiers to have 
the capability to run a best practice facility inhouse. Costs of improvements will be offset by 
improved facility patronage going forward. 
 
 
What would you do for our Museum? 
 
Your thoughts? 
what are the costs and timing of #3? Impossible to discount #3 without this information especially as 
plan states difficult to display artifacts at GOvt Gardens so is it best option to restore museum in 
current location due to geothermal challenges? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
whereas water quality is very important. to expect all prooperty owners to be able to acess 19k in 
one go seems unreasonable as some might well be on a fixed income & should not be forced out 
because they cannot meet Council's timing.How much lead time? 
 
 
How would you extend Waste Management services for rural communities? 
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates 
across all households receiving service. 
 
Your thoughts? 
would like to know Opt2 targeted rate to all Households as the free drop off points would close; & as 
#1 doesn't appear to give economies of scale as increased; concern too about households privately 
burying rubbish and this leeching into water systems. 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
Developer pays as the infrastructure dev is needed at time of development. It would be fair for 
larger developments to cover the cost of larger infrastructure needs in an area 
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What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
Iwi must be central, locals must be able to benefit too in the development not just be an area for 
outside investment to profit from local scene, needs to encourage local companies and unique feel 
to succeed. External investment need to be local. 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
yet again another important project but feel what a pity re timning when there are much needed 
rescues needed elsewhere due to lack of future proofing previously. if added $ value to local 
economy can't be identified then I feel this needs to wait. 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
what is being external funded? if not the skatepark then this should be looked at - set up an external 
committee to acess external funding with Council providing land and necessary insurance etc 
through a nominal peppercorn rent agreement 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
Opt 2 however with Business and Commercial entity rates funding this (as per B in Opt.1). Arms 
length is NOT a good thing with such an intergral part of Rotorua as responsibility to iwi is 
fundamental, unique local feel imperative. Accountability huge. 
 
 
What would you with our Pensioner Housing? 
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service 
expertise. May not be sustainable. 
 
Your thoughts? 
housing stock guaranteed for future years can only be done by public sector, Can a CCO not be 
established to access the funding discussed in OPt1? very concerned about the assets being sold off, 
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Please share your thoughts on the Financial Strategy: 
We are currently being faced with assets not fit for purpose, the need to urgently redevelop and 
catch up with other areas, this suggests planning was not there in the past to future proof and keep 
moving forward. I hope therefore as well as rate payers funding making this right immediately, plans 
are also in place to plan to future proof so costly projects are not needed all at once. Because it's not 
just things that the tourists see that are important. We have some sports fields not fit for purpose 
for winter sports and needing investment. 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
with such additional costs on residential households due to urgent repairs it will hit rural residential 
hard this year and many households income are not keeping up with the cost of living. 
 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
higher UAGC disproportionately disadvantages those on the lower rateable value property bands, so 
support Option 1. 
 
 
Further Comments: 
would like to see Debt reduced, so have found it frustrating that many of the main assets have 
needed urgent work, it has appeared to me, a ratepayer this has taken the Council by surprise/ 
there's been a lack of forward planning to be ready for this need and so debt has had to be 
increased. The AC appears to be a case of this. the LTP should be factoring in ensuring key assets are 
not being neglected in their maintenance plans, assets are future proofed as well as the 
development  and improvement of opportunities. Residents and Business cannot be seen as an open 
cheque book, Council income must tap into Tourism to offset development and improvements and 
that means holding on to assets and not giving away profit producing ventures and opportunities. 
People are an area's biggest asset so Council need to be aiming to paying everyone a living wage, we 
have a considerable number of people earning over 100k, so outsourcing should NOT be the 
direction of  Council 
 
 
Attachment: 
No 
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Submitter Number: 349 
Response ID: 1274088 
First Name: merv 
Last Name: heard 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term 
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m 
 
Your thoughts? 
I believe its a good asset to have and must be maintained but the town has seen a lot of 
redevelopment and we can't keep borrowing.  When some of the current borrowings are paid off we 
can look at further redevelopment. 
 
 
What would you do for our Museum? 
 
Your thoughts? 
You cannot demolish this historic building.  However as said above we can't kkep borrowing.  Can 
the council not employ 4 builders and let them work on the building for the next five years.  As you 
gets parts restored you can reopen piece by piece. 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
Is the number of homes out by lake tarawera enough to effect the lake quality? 
 
 
How would you extend Waste Management services for rural communities? 
Option 3 - Status Quo - waste services are not extended to rural communities. 
 
Your thoughts? 
Farmers have never had rubbish collection in the past.  Dont believe its neccessary don't need to pay 
more rates. 
 
 
Some ideas on what could be in a Development Contribution Policy 
Policy only applies to new developments and excludes infill / subdividing an existing property 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
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Neither option. Needs further investigation and consultation with the ratepayers 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
Only spend the unborrow amount.  Part of the attraction of the forest is its natural undeveloped 
beauty. 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
Need further information on development 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
Don't need to employ any more ticket clippers 
 
 
What would you with our Pensioner Housing? 
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service 
expertise. May not be sustainable. 
 
Your thoughts? 
This is what is required.  Council needs to keep ownership.  And poosible invest in more housing. 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
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Further Comments: 
Believe the redevelopment and hence borrowing should be slowed down.  Trying to do too much at 
once. 
 
 
Attachment: 
No 
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Submitter Number: 350 
Response ID: 1274117 
First Name: Oscar 
Last Name: Nathan 
Organisation: Ratepayer and local business person 
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
The Aquatic Centre was originally built in 1975, it needs reinvestment and the community deserves 
it.  If our youth are our future then let them have access to something that they can really enjoy and 
be proud of. 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
The Rotorua Museum IS Rotorua.  This building is a statement of our history and houses our history. 
Seismic strengthening is about safety not seclusion.  It is expensive but needs to be viewed like a 
public mortgage payment for 'our place'. 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
House owners at Tarawera choose to live or own there because of the lifestyle and the location.  
Visa-vie all the other 'public goo' investment projects something has to give and this is a win-win 
option for a segment of the community that can afford it. 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
Agree with the option here.  Refuse and recycling is something that should be made available to all, 
however where there is a clear differential in provision then a targeted rate for households receiving 
the service is a valid option in my opinion. 
 
 
Some ideas on what could be in a Development Contribution Policy 
Policy only applies to new developments and excludes infill / subdividing an existing property 
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Your thoughts? 
I'm not an engineer, but my view is we should be future proofing our network options in a manner 
that acknowledges those that have and pay for existing rates and properties and then those new 
developers that want to tap in and therefore needs expansion. 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
Our lakefront is a blank canvas.  Similar to the Auckland Viaduct or SouthBank in Brisbane, we 
deserve a lakefront precinct that we can be proud of, that is an active, daily engaging space for locals 
and visitors alike.  It is THE major legacy project. 
 
 
What would you do for Whakarewarewa Forest? 
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
We need to accentuate our strengths and the forest is one that we simply must compliment.  
Successive generations of planting have created the asset, we need to step up and compliment the 
resource with equally impressive amenities and a sense of arrival. 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
Again we need to accentuate our strengths and our geothermal resource is one of these and as a 
publicly accessible asset it will not only compliment the work in the Aquatic Centre but will also go a 
long way to improving general public and visitor use. 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
This really depends on the ability for such an entity to galvanise various arms of RLC and enable the 
walk of the talk.  This should be a collaboratively framed initiative that takes into consideration the 
views of RCOC, PukeroaOruawhata and others. 
 
 
What would you with our Pensioner Housing? 
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Option 3 - Status quo. 
 
Your thoughts? 
Don't feel the options presented here are enough.  Imagine you have an elderly mum or dad in a 
council house at present.  The options outlined don't provide enough certainty as to what will/wont 
be their future and ability to afford it.  More work yet. 
 
 
Please share your thoughts on the Financial Strategy: 
All depends on the ability to stick to the plan and not digress based on ego or other such projects.  
The opportunity to consult in this manner and propose so many major projects and big moves MUST 
come with a discipline of THATS IT or atleast IF MORE, WHERE LESS.  Striking a contribution model to 
pay for the above will always be difficult but it is about trying to be fair and reasonable as much as is 
possible. 
 
 
What would you with the differentials? 
Option 2 - Change the differentials to match the intent indicated in the 2015-25 LTP: Differentials 
move towards 1.0. This would move the business rate from 1.72 down to 1.0 and move the rural 
residential from 0.955 up to 1.0. 
 
Your thoughts? 
On the surface this is the option I prefer as it seems to talk to equitable distribution based on intent 
of projects and use and access by those (almost ina rate payer user pays) way.  If I have this wrong 
and option 1 does the same then happy for that. 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
On the surface this is the option seems to talk to equitable distribution based on reducing UAGC and 
balance on capital valuations which again (rightly or wrongly) goes to how most household wealth 
indicators which is property asset value. Support this. 
 
Further Comments: 
In your deliberations as Councillors and senior Council executives you need to appreciate your 
mandate to be visionary comes also with expectations of being fair and responsible.  The right to 
consider many of these exciting projects and big moves on behalf of our community must be 
balanced with the inside understanding that you inherently have of the system, its inner workings 
and ultimately our ability to stand and deliver.  These are nuances not many other than you as 
elected members and senior council officials can understand. It's a fine balancing act to not set us up 
(as the Rotorua community to fail - long after you've left office) - but an even greater rush to be able 
to say you got the right things right and left your mark. I wish you all the best in your deliberations 
and choose wisely ... on our behalf. 
 
Attachment: 
No 
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Submitter Number: 351 
Response ID: 1274142 
First Name: T H Butcher 
Last Name: Chairman 
Organisation: Ngati Waoku Rotohokahoka D Nth 4D Trust 
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
The Trust supports the Council’s Option 1 for a redevelopment of the Aquatic Centre to meet the 
needs of Rotorua residents and visitors. 
 
 
What would you do for our Museum? 
 
Your thoughts? 
The Trust supports the Councils plans in part, to restore and maintain the Tudor Towers building 
which holds a Category 1 heritage status. The Bathhouse also has significant historical value... please 
see General Feedback section for more info 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
the Trust supports the Council’s commitment for a Long-Term Plan to maintain water quality of the 
Lakes and a sewerage scheme for Tarawera. 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
The Trust supports the Council’s preferred option to implement the option recommended by the 
Rural Community Board for waste collection services. 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
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What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
The Trust supports the Council’s plans to invest in the upgrade and/or redevelopment of Rotorua’s 
four “key” community facilities. 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
The Trust supports the Councils plans in part, to restore and maintain the Tudor Towers building 
which holds a Category 1 heritage status. The Bathhouse also has significant historical value and 
deserves to be restored alongside Tudor Towers which also has cultural significance.  
a). Te Arawa taonga presently held in the Tudor Towers/Museum building should not be included in 
consideration for the Council’s restoration options1. 
b) It would be in the best interests of Te Arawa and the general public  that a new building be 
considered for the single purpose of caring for (all things Maori), and appropriately Taonga, within 
the realms of Tikanga Maori.  
  
The Howard Morrison Performing Arts Centre was intended to add to the cultural ambience of 
Rotorua. In the best interests of the Rotorua residents, a  new modernised building would better 
serve the cultural and creative needs and wellbeing  of residents, as reflected on page 19 of the 
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Consultation Document. The benefits would be a range of performing arts for the residents and 
visitors to our region. 
A Rotorua International Stadium would better serve the community in a location closer to the state 
highway. There are large areas of land mass suitable for a new international stadium around Lake 
Rotorua. 
The Trust believes any plans for a Rotorua Stadium that could facilitate overseas sporting teams, and 
events such as World Cup sports and the Commonwealth Games would appropriately fit  with 
Council’s Vision 2030. 
CONCLUSION 
 Ngati Waoku Rotohokahoka Trust wish to thank the Rotorua Lakes Council for this opportunity to 
present a submission during this consultation process. The Trust also supports the Council’s intent 
and purpose for consistent and frequent reviews going forward. 
 
 
 
Attachment: 
Yes 
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                                  ROTORUA LAKES COUNCIL 

                            VISION 2030: HE AHA Ō WHAKAARO? 

                LONG – TERM PLAN 2018 – 28 CONSULTATION DOCUMENT 

 

 

                 NGATI WAOKU ROTOHOKAHOKA D NTH 4D TRUST 

        SUBMISSION 

     

      INTRODUCTION 

The intent and purpose of this submission is to provide an opinion on the 
Long Term Plan 2018-2028 Consultation Document provided by the Rotorua 
Lakes Council.  

The Trust supports the Council’s plans to invest in the upgrade and/or 
redevelopment of Rotorua’s four “key” community facilities.  

In terms of “Environmental Sustainability”, the Trust supports the Council’s 
commitment for a Long-Term Plan to maintain water quality of the Lakes and 
a sewerage scheme for Tarawera. 

The Trust supports the Council’s preferred option to implement the option 
recommended by the Rural Community Board for waste collection services. 

 

REVIVING OUR FACILITIES: 

1. The Trust supports the Council’s Option 1 for a redevelopment of the 
Aquatic Centre to meet the needs of Rotorua residents and visitors. 

2. a). The Trust supports the Councils plans in part, to restore and 
maintain the Tudor Towers building which holds a Category 1 heritage 
status. The Bathhouse also has significant historical value and 
deserves to be restored alongside Tudor Towers which also has cultural 
significance.  

 b). Te Arawa taonga presently held in the Tudor Towers/Museum 
building should not be included in consideration for the Council’s 
restoration options1. 

c) It would be in the best interests of Te Arawa and the general public  
that a new building be considered for the single purpose of caring for 
(all things Maori), and appropriately Taonga, within the realms of 
Tikanga Maori.  
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3. The Howard Morrison Performing Arts Centre was intended to add to 
the cultural ambience of Rotorua. In the best interests of the Rotorua 
residents, a  new modernised building would better serve the cultural 
and creative needs and wellbeing  of residents, as reflected on page 19 
of the Consultation Document. The benefits would be a range of 
performing arts for the residents and visitors to our region. 

4. A Rotorua International Stadium would better serve the community in 
a location closer to the state highway. There are large areas of land 
mass suitable for a new international stadium around Lake Rotorua. 

 The Trust believes any plans for a Rotorua Stadium that could facilitate 
overseas sporting teams, and events such as World Cup sports and the 
Commonwealth Games would appropriately fit  with Council’s Vision 
2030. 

 

CONCLUSION 

 Ngati Waoku Rotohokahoka Trust wish to thank the Rotorua Lakes Council 
for this opportunity to present a submission during this consultation process. 
The Trust also supports the Council’s intent and purpose for consistent and 
frequent reviews going forward. 

Heoi ano na, 

                            Ngati Waoku Rotohokahoka D Nth 4D Trust 
         Tania Hinehou Butcher 
         Chairman 

Email: tania.tapsell.butcher@gmail.com  
Phone: 027 4950038 (mobile) 
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Submitter Number: 352 
Response ID: 1274130 
First Name: Matthew 
Last Name: Harrex 
Organisation: Bay of Plenty Civil Defence Emergency Management Group 
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
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Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
Yes 
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Submitter Number: 353 
Response ID: 1274154 
First Name: Keith 
Last Name: Buswell 
Organisation: Buswell Family Trust 
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
The scheme should be funded by both capital contribution from households and borrowing.Capital 
contribution should be offered to those who are able to afford it. Should be an option for payment 
over 25 yrs for those who are unable to afford lump sum. 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
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Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 354 
Response ID: 1274164 
First Name: Ed 
Last Name: Piper 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
Support full upgrade. Make sure it stays maintained so we don't have to repeat this again in 10 years 
time. 
 
 
What would you do for our Museum? 
 
Your thoughts? 
Cant choose between 1 or 3 I'd like to see the Museum reopened but I also support the argument 
for a purpose built Museum. 1 or 3 for me. 
 
 
What would you do for Tarawera? 
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution 
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered 
unaffordable by Council. 
 
Your thoughts? 
Seems unfair to treat Tarawera differently from other areas that have sewerage 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
Really I prefer option 2 but I don't think its good to force people into choices they dont want. But I 
don't want to be here again in 3 years time being asked to bring in the other 3 areas for more 
money. 
 
 
Some ideas on what could be in a Development Contribution Policy 
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater 
services, Policy only applies to new developments and excludes infill / subdividing an existing 
property, Development contribution will be charged per property 
 
Your thoughts? 
Not as black and white as the options here. Maori land is different to general land. 
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What would you do for the Lakefront? 
 
Your thoughts? 
There should be middle ground here. All or nothing is ridiculous and too big an amount of money to 
blithely tick yes for. I prefer some development but not 21 million dollars worth along with 
everything else proposed. 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
Should not be a priority. Don't do this now. 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
Like with the lakefront you need some middle ground here. I like some of what you're proposing but 
NOT geo play area, cafe or skatepark - investors and funders should pay for those. 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the 
CBD. Avg increase of $100. 
 
Your thoughts? 
Secure funding for concepts before spending so much money on the works needed. 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
Ease up a bit. I love the city and district too but you're asking for so much at once.  You don't have to 
get everything done in the first 1-5 years and it doesn't have to be all or nothing. Find the middle 
ground so that you're not stressing so many people out financially 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
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Your thoughts? 
I think business should pay a bit more. Dont adjust them except upwards. 
 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
 
 
Further Comments: 
Better options with middle ground please. Dont just analyse what you prefer and no analysis on 
other options. 
 
 
Attachment: 
No 
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Submitter Number: 355 
Response ID: 1274125 
First Name: Frank 
Last Name: Hickey 
Organisation: Ratepayer 
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
I think the aquatic centre is an important facility as this provides a facility for families and people of 
all ages. Everyone in the community will benefit from this upgrade. 
 
 
What would you do for our Museum? 
Option 3 - Demolish the building and construct a multi purpose Museum: No costings avaliable 
 
Your thoughts? 
I think the Rotorua ratepayers have buried so much money into this building. While it has some 
historic significance, my prefernce would be to possibly retain the facade but built a new and 
modern facility for all to use. 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
That seems a lot of money to come up with. What is the preferred option for the Tarawera 
Ratepayers? 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
I think unfortunately those in the rural area's have to bear some of the cost 
 
 
Some ideas on what could be in a Development Contribution Policy 
Policy only applies to projects requiring expansion of water supply, wastewater and stormwater 
services, Policy only applies to new developments and excludes infill / subdividing an existing 
property, Policy to be extended to recreational works/facilities in the future, Development 
contribution will be charged per property 
 
Your thoughts? 
As long as its not another eason to increase rates. 
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What would you do for the Lakefront? 
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement 
 
Your thoughts? 
I have lived in Rotorua 30 + years and visite before that. I think the Lake front should remain as it is. I 
wouldsupport some improvements to provide family area's and the playground.The appeal of this 
area is that is open and provides a meeting. 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
I think the currenmt set up is great. You dont want to commercialise too much. There could be some 
minor improvements with the road in and provide more parking. 
 
 
What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
I think there could be some improvements but the area is very suspect in terms of the ground and I 
suspect there would be many probelms with the sulphur. Do improvements that enhance the 
outdoor nature. 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
I dont agree at all with a CCO to develope lakefront. I dont belive the lakefront should be developed 
to the point where you need a CCO. With minor works surely there are current staff available to 
oversee. No more empire building. 
 
 
What would you with our Pensioner Housing? 
Option 3 - Status quo. 
 
Your thoughts? 
The Roorua Lakes Coiumncil is happy to spend money on all sorts of things and ignore the elderly 
who probably provided the facilities we now use. The council have a social conscience when it comes 
to tourism etc but forget those that have got us here. 
 
 
Please share your thoughts on the Financial Strategy: 
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Like many I have grave concerns at the current ideology of the council. I fear that my grand children 
will face huge debt, huge rating costs. Most projects the council promote are based on other funding 
and to date I haven't seen anything that supports this has been achieved. The council appear to 
commit to projects without securing the other funding and I have no doubt there will be many 
projects that have ended up being fully funded by the ratepayer. RLC have proposed rate rises that 
are going to be at least double the rate of inflation. Over time this erodes into the standard of living 
especially for those that are on the breadline now. The council needs to be reducing debt, reducing 
the risk to the Rotorua Lakes ratepayers..There will be another financial crisis at some stage in the 
cycle of life and I feel Rotorua Lakes Council, which has a high level of debt compared to other 
councils, we are at great risk with the level of debt we have. I note the comment from the auditor 
which refers to the LTP proposal as being reasonable. To me that doesn't signify a glowing report 
and enthusiasm. I just hope in time that our Councillors truly support what the ratepayers want. 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
There seems to be always increases for one sector. 
 
 
What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
This would appear to be a wolf in sheeps clothing. I suspect the preferred option will mean an 
increase in rates. 
 
 
Further Comments: 
As a long term resident of Rotorua, the Rotorua Lakes council has always provided a great city to 
come into, gardens etc always maintained to a very high standard and are a credit to the council. 
The staff at the RLC council offices are very good to deal with. It is not my intention to criticize staff 
employed by the Rotorua Lake Council as they are just doing there job and as instructed.  
My greatest concern like others is the level of debt that we have and what is proposed in the future 
with this LTP plan. Family's are struggling in Rotorua, the number of homeless people has increased, 
the supports services such as the salvation army are struggling to meet the demand, provide the 
essentials for people. Its difficult to comprehend how the council can simply brush off funding 
mudtopia when it  lost 400k of ratepayers money which could have probably funded many other 
events that were happening that weekend. I attended the Maori touch tournament the same 
wekend and they had to pay 4k for the use of the grounds (non profit event for families). Then they 
had staff from Mudtopia coming to the venue encouraging people with free tickets to leave the 
touch and go to mudtopia. It is almost criminal that Councillors approved risking 500k for 5 years of 
ratepayers money on this event. The council should not be promoters and risking ratepayers money 
to this level. 
The council needs to batten down the hatches for a few years, concentrate on the core activities the 
council are funded for, and try and keep rate rises to at least the cost of living, so people are keeping 
up.  
The waste water project is a big project for the future and there has not been a lot of information 
provided on this.What is the impact on the lake when you are pumping so much "almost drinkable 
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water" into it. There needs to be more information provided int he daily post for the ease of reading. 
The RLC website is not the easiest to negotiate and in fact I couldn't download the LTP off the 
website. I called and had a staff member email to me. 
I would suggest separating off the tourism and events management into a separate entity. 
There is some concern with the people I bump into in the community about how the elected 
Councillors are performing and this has lead to some despondency, in that people just simply go 
with the flow and the feeling they have in fact have no say. 
The Councillors need to re-engage with the ratepayers and make people feel that the Councillors are 
in fact a true representation of why they were voted into office  and to do on our behalf , the flow 
on effect is we will have confidence when deciding on a LTP. 
 
 
Attachment: 
No 
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Submitter Number: 356 
Response ID: 1274181 
First Name: Kataraina 
Last Name: George 
Organisation: Ngati Kea Ngati Tuara.  Te Runanga o Ngati Kea Ngati Tuara Trust 
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
Ngati Kea Ngati Tuara have Manawhenua over the Tarewa area and... Support the 
upgrade/redevelopment of the Aquatic Centre, but would like to be consulted if and when the idea 
to expand the area of the Aquatic Centre takes place-See full submission 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
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Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
In principle we support the development of Kuirau Park, but as Ngati Kea Ngati Tuara have 
Manawhenua over the Tarewa area and resources, we would like to be consulted with any 
developments in this area. Please see full submission for more info. 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
We would like to raise again that Tarewa Road area is becoming very busy, it is a thoroughfare and a 
lot of people use this road as a short cut through the main arterials in and out of the city centre.  It is 
also very busy with tourists.   
Tarewa Marae (also known as, Taharangi marae) is also a very busy marae, it has become an 
important hub for the community and for the Ministry of Justice.  The Marae hosts Rangatahi Court 
every second week, and the Community Panel each week.  It also hosts the new Police recruits, 
driver education and other important community functions.  With nearly every event that is held at 
the marae this causes congestion on Tarewa Road and it is becoming dangerous.  We would like the 
councils help to address this situation and suggest that the grass verge in front of the marae at 26 
Tarewa Road and the grass verge in front of 16-22 Tarewa Road be used for extra parking to assist 
with these issues. 
 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
Please see full submission for further feedback. 
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Attachment: 
Yes 
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Submission by Ngati Kea Ngati Tuara on Long Term Plan 2018-28 Consultation Document  

 

To     Long Term Plan 

Rotorua Lakes Council 

Private Bag 3029 

Rotorua mail Centre 

Rotorua 3046 

Email    info@rotorualc.nz 

 

Name of Submitter  Ngati Kea Ngati Tuara 

    Te Runanga o Ngati Kea Ngati Tuara Trust 

 

 

Contact Person  Kataraina George 

 

Address for service  Te Runanga o Ngati Kea Ngati Tuara Trust 

PO Box 716 

Rotorua 3040 

07 343 7153 

Email:Kataraina@ngatikeangatituara.com 

 

 

Te Runanga o Ngati Kea Ngati Tuara Trust wish to be heard in support of this submission at 
any hearing. 

If other parties make similar submissions, Te Runanga o Ngati Kea Ngati Tuara Trust may be 
prepared to present a joint case at any hearing. 
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2 | P a g e  
 

Submission 

1. This submission is made by Te Runanga o Ngati Kea Ngati Tuara Trust in relation to 

the Long Term Plan 2018-28 Consultation Document.  This submission is made on 

behalf of Ngati Kea Ngati Tuara, a hapu of Te Arawa iwi. 

Page 13 – Aquatic Centre 

2. Support the upgrade/redevelopment of the Aquatic Centre, but would like to be 

consulted if and when the idea to expand the area of the Aquatic Centre takes place.   

3. A larger Aquatic Centre would mean more people would be visiting it which would 

affect the businesses and residents on Tarewa Road and so we would want to make 

sure that safety measures are put in to place for them. 

Page 37 – Our Infrastructure Strategy 

4. We would like to raise again that Tarewa Road area is becoming very busy, it is a 

thoroughfare and a lot of people use this road as a short cut through the main 

arterials in and out of the city centre.  It is also very busy with tourists.   

5. Tarewa Marae (also known as, Taharangi marae) is also a very busy marae, it has 

become an important hub for the community and for the Ministry of Justice.  The 

Marae hosts Rangatahi Court every second week, and the Community Panel each 

week.  It also hosts the new Police recruits, driver education and other important 

community functions.  With nearly every event that is held at the marae this causes 

congestion on Tarewa Road and it is becoming dangerous.  We would like the 

councils help to address this situation and suggest that the grass verge in front of the 

marae at 26 Tarewa Road and the grass verge in front of 16-22 Tarewa Road be used 

for extra parking to assist with these issues. 

Page 47 – Developing Kuirau Park 

6. In principle we support the development of Kuirau Park, but as Ngati Kea Ngati Tuara 

have Manawhenua over the Tarewa area and resources, we would like to be 

consulted with any developments in this area. As much as we support tourism, it 

must remain safe for the tourists and locals and privacy must be maintained for the 

local residents. 
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7. Te Runanga o Ngati Kea Ngati Tuara Trust was approached last by RLC Community 

Engagement/Events Advisors regarding Tarewa Road Section 16-22 Harakeke 

Planting Project and asked us and Tarewa marae for our support on this project, 

which we were happy to give.  However, communication with the group over the last 

8 months has been lacking and we have not been updated on this project for a long 

time. 

8. Our Environment Manager, Kataraina George met with Jenny Riini in late March and 

was informed that a lot of the major Kuirau Park development is more in the Ranolf 

Street/Tarewa Street area.  We would like to reiterate that lack of consultation 

regarding this development prior to the plan coming out. 

9. We would also like to state that any further development in Kuirau Park that is 

towards Tarewa Road, we insist that consultation take place as we are concerned 

with the amount of development that is being planned in Kuirau Park and it does not 

appear to be taking in to account protecting and restoring the natural environment 

of Tarewa.  Especially the native flora of the area. 

10. We are also concerned (as stated above 4 and 5) that with the current traffic 

situation stretched to its capacity on Tarewa Road and with the potential of this 

further development of Kuirau Park to encourage more tourists and locals to the 

area, we would like the council to consider more off road parking.   

 

 

 

 

 

 

 

988



Submitter Number: 357 
Response ID: 1274186 
First Name: Nellie 
Last Name: Singh 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
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Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1A - Introduce a fixed rate of $600 to all business and commercial operators in the CBD. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
I believe the proposition of the Rotorua welcome sign was a start I think you should keep going 
Toilet on Hinemoa St needs makeover. Bus stop for citizens should have more shelters and clearer 
signs 
 
 
What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 358 
Response ID: 1274189 
First Name: Jenny 
Last Name: Donne 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
i feel option 3 being offered is misleading, demolishing the building may not be permitted 
considering its historic value. 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
council must match what other communities have been granted and a time payment is the only fair 
way of managing the costs as there will be few that could afford an up front cost. why are we being 
treated differently than other communities? 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
bring back the road side collection at Lake Tarawera,  too many elderly are struggling with taking 
their bags to the depot.  my dad at 87 cannot open the skip lids so it is a big struggle for him, what is 
he paying rates for???? 
 
 
Some ideas on what could be in a Development Contribution Policy 
Policy only applies to new developments and excludes infill / subdividing an existing property 
 
Your thoughts? 
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What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 2 - Change the differentials to match the intent indicated in the 2015-25 LTP: Differentials 
move towards 1.0. This would move the business rate from 1.72 down to 1.0 and move the rural 
residential from 0.955 up to 1.0. 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
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Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 359 
Response ID: 1274193 
First Name: Hemi Jade 
Last Name: Clendon 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates 
across all households receiving service. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
YES 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
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Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
Hello there 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
 
 

995



Submitter Number: 360 
Response ID: 1274196 
First Name: Paraakiri 
Last Name: Higgins 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates 
across all households receiving service. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
I think you should use students that are studyng in these areas of work and provide on the job 
industry learning. 
 
 
What would you do for the Lakefront? 
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
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Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1C - Spread the $250,000 across all ratepayers and fund through the general rate. Avg $8.00 
rate increase. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service 
expertise. May not be sustainable. 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 2 - Change the differentials to match the intent indicated in the 2015-25 LTP: Differentials 
move towards 1.0. This would move the business rate from 1.72 down to 1.0 and move the rural 
residential from 0.955 up to 1.0. 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
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Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 361 
Response ID: 1274197 
First Name: Denise 
Last Name: Carlyon 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term 
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
Totally restore. It's iconic to Rotorua + to NZ. A key priority for investment. 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
We don't want to be like Auckland. Have a lakefront that reflects our heritage/history. 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
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What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 362 
Response ID: 1274210 
First Name: Paula 
Last Name: Vernon 
Organisation: Rotorua Horse & Pony Trekking Club 
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
We need more horse riding trails, with no stones if possible.  And they need to be well away from 
the mountain bike trails.  Having mountain bike tracks that cross over horse tracks is not safe and 
will cause accidents. 
 
 
What would you do for Kuirau Park? 
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Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 363 
Response ID: 1274203 
First Name: Paul 
Last Name: Wollaston 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term 
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m 
 
Your thoughts? 
More analysis required to ensure upgraded facility will be well patronised.  Current patronage needs 
to be ensured that facilities will continue to be user-friendly and community supported.  Usage by 
schools and other community groups supported 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
Iconic building and heritage should be restored.  Frontage use should be made more appealling and 
carparking moved to the side so that tourist photos of this building do not include tours buses or 
other random vehicles. 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
Support Option 1 for the residents that support.  Not clear how individual residents who elect not to 
support this will be made to contribute. 
 
 
How would you extend Waste Management services for rural communities? 
Option 3 - Status Quo - waste services are not extended to rural communities. 
 
Your thoughts? 
Co-ordination of rural waste service can be done by provate companies, does not necessarily need 
to always be undertaken by Council. 
 
 
Some ideas on what could be in a Development Contribution Policy 
Development contribution will be charged per property 
 
Your thoughts? 
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Development contribution shoudl be charged for new properties.  Whilst this is hard on first buyers, 
they do not necessarily need to buy new at the beginning.  Older homes should reflect a lower price 
due to cost of maintenance and/or replacement. 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
Ongoing development of Lakefront in the past has significantly chnaged Rotorua;s appeal as tourist 
destinamtion and use by the local community, so is beneficial for all. 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
Info centre area is fine as is.  Treetops walk has been a good improvement on this area, and don't 
need to get too commercialised.  Uniqueness of forest surroundings should remain and not just 
create another playground. 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
Is the best free facility available in Rotorua that showcases thermal activity, green space and the 
Saturday Market and should be enhanced.  Creation of extra parking space around new propsoed 
site for Saturday market is great for CBD workers. 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the 
CBD. Avg increase of $100. 
 
Your thoughts? 
Get specialist control of this growth and will get more traction out of Council beaureucratic 
requirements. 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
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Need to consider combination of options 1 and 2.  CHPs get access to IRRS, but they don't 
necessarily need to own the land to do building development and improve housing density, quality 
and insulation. 
 
 
Please share your thoughts on the Financial Strategy: 
Once getting past large number of typos and inconsistent presentation, financial strategy is 
supported to incur more debt in the short-term to get the most benefit to the current community.  
Growth does not pay for growth and consideration needs to be retained that current ratepayers are 
not burdened with the cost of bringing new contributors to the region. 
 
 
What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
Small adjustments easier to accommodate and have least impact. 
 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
Agree, that if property values go up then the owner benefits form the capital increase eventually.  Is 
not a significant impact to current ratepayers and is more equitable going forward. 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 364 
Response ID: 1274214 
First Name: Helen and Alan 
Last Name: Shaw 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
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Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
We support the submission from the Rotoma/Rotoehu Community Association 
 
 
Attachment: 
No 
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Submitter Number: 365 
Response ID: 1274219 
First Name: Ross 
Last Name: Wilmoth 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
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Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
Yes 
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Rotorua Lakes Council
Let’s Talk / Kõrero mai
Long Term Plan 2018-2028 Consultation
letstalk@rotorualc.nz

Ross Wilmoth

Thursday, 12 April 2018

Re: Feedback on the 2018-2028 Long Term Plan

Thank you for the opportunity to provide feedback on the Long Term Plan 2018-2028
Consultation Document - Colour Your Future. I appreciate the lengths that council has
gone to in order to engage with the community on this important plan, especially the
meetings council have conducted in the community.

While there are many facets of the LTP that I agree with there are two points that I
strongly disagree on. These areas hinge on the topics of 1, Environmental
sustainability and 2, the proposed development in the Whakarewarewa Forest, the
reasons I disagree are outlined below.

1. Environmental Sustainability
Council should be providing a greater vision of sustainability with its LTP.

The Spatial Plan Discussion Document gave the lakes area (excluding Rotorua) the
purpose of “Primary focus on environmental protection”i. This is where I believe the
focus should be and is consistent with the existing operative Lakes A Zone.

Subsequently the purpose for those lakes was changed for the Draft Spatial Plan to
“Enhance our playgrounds and environment” and included the statement “Continue to
enhance and install facilities that encourage recreation around the lake edges and
partner with Department of Conservation to encourage a variety of recreation
activities.”ii This is a major shift in focus and risks depleting the unique and protected
lakes resource that brings so much economic value to the district.
“The inherent attributes of the areas must not become eroded, either in character or by
degree, with an outcome evidencing non–sustainability and a discounted legacy for
future generations”.iii

There is a solution that provides both area for environmental protection and area for
playgrounds and development. The lakes area is already partitioned between those
lakes protected by the Lakes A Zone and those not. The Lakes A Zone provides the
appropriate area where the primary focus is on environmental protection and the lakes
outside that zone are the appropriate area for development. Indeed there is significant
demand for development from the owners of land outside the Lakes A Zone.

I believe that the current Lakes A Zone should be preserved with a UNESCO World
Heritage listing. Mount Tarawera and it’s surrounding lakes could qualify for criteria
(vii) “to contain superlative natural phenomena or areas of exceptional natural beauty
and aesthetic importance.”iv Such a listing would be a natural progression from the
Lakes A Zone protections. This is consistent with the goal of environmental
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sustainability, the Spatial Plan discussion document and should be included in the
LTP.

Trustees of land around Rotoiti, Rotoma and Rotoehu have, through the Draft Spatial
Plan consultation process, asked for development around their respective lakesv.
Being both outside the Lakes A Zone and where there is genuine demand for it this is
the appropriate place for lakeside development.

2. Whakarewarewa Forest Development
I have concerns around development proposed on page 45 of the LTP under the
heading ‘Whakarewarewa Forest and Te Ara Ahi cycleway extension’.

Mountain bike hub
With regard to the proposed development of a hub on Tarawera Road to provide
visitor infrastructure (page 45 paragraph 5) with commercial investment interests to
follow (paragraph 6).
This initiative represents a major land use change and should have been dealt with as
part of the Draft Spatial Plan. Using the LTP to advance this development means that
many people would not be informed of it and therefore not be able to provide council
with feedback.

Furthermore at the Okareka community consultation it was indicated that the location
of the proposed hub could be on Tarawera Road opposite the ‘Black House’ after the
first turn off to Okareka and before Tikitapu. This area is within the operative Lakes
A Zone district plan and subject to special provisions that restrict development.

The siting of such infrastructure and commercial investment interests would detract
substantially from the rural and forest vistas that greet visitors to the areas lakes.
There is little commercial development at present and what exists is not prominent in
nature. The siting of a car park and mountain bike infrastructure hub along with
flagged commercial development on the main road to the lakes would detract from the
natural landscapes and vistas enjoyed by visitors on their journey to the lakes.
Additionally the added traffic on Tarawera Road would pose a safety issue for road
users and cyclists in particular, traffic levels are already high at peak usage times
especially as heavy truck and trailer combinations regularly travel to and from the
nearby quarry.

Amphitheatre at Tikitapu
With regard to the “development of an amphitheatre” (page 45 paragraph 4) which is
understood to be proposed for Tikitapu along with other infrastructure to facilitate
events at that lake with commercial investment interests to follow (paragraph 6).
Again this initiative represents a major land use change and should have been dealt
with as part of the Draft Spatial Plan.

Tikitapu is already a thriving hub of activity with many major national and
international sporting events taking place every year. These events are able to proceed
without added infrastructure and without an amphitheatre. Everything required for the
events comes and goes on the back of trucks and leaves the pristine environment of
Tikitapu looking no different afterwards. These events increase visitor numbers and
cause parking and traffic congestion. There is a case for improved parking facilities,
enhanced visitor amenities and added waste management infrastructure such as a
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second toilet block, more garbage bins and any facility that will protect the lake water
from pollution.

There is already a theatre of sorts at Tikitapu with tiered seating by means of terraced
lawn. This natural theatre has been successfully used for music concerts in the past
and of course the lake itself hosted the very successful Flochella festival this year. I
submit that the development of an amphitheatre, where seating totally surrounds a
stage such that theatre goers are looking across the stage to others facing back at
them, is an unnecessary and costly piece of infrastructure that would spoil the largely
natural environment of Tikitapu.

Council would need an exemption to the operative Lakes A Zone provisions to
proceed with the proposed development of a mountain bike hub, amphitheatre and
commercial investment interests. The need for an exemption is not mentioned in the
LTP and I believe that to be an error in the LTP. Any proposed development on
Tarawera Road and at Tikitapu should be better communicated in size and scope and
subject to the greatest scrutiny and full public engagement of the lakes communities. I
believe that using the LTP is not an appropriate forum for such major land use change
and these initiatives should have been flagged in the Draft Spatial Plan.

3. Growing Our District
The Draft Spatial Plan submission show there is no demand from residents of Okareka
for additional development of houses or shopping. Of a total of 113 written
submissions 52 were from Okareka and all but one opposed development at Okareka.
Of the 18 formal personal submissions made to council 10 were from Okareka and all
but one opposed development at Okareka. The Lake Okareka Community Association
registered its opposition to the proposed development at Okareka in person as well as
with a written submission. Only one submitter supported development and that
businessman owns 120 acres on Millar Road at Okareka and would profit
substantially from development.

4. Development Contribution Policy (Page 34)
Given the unanimous opposition of residents to development at Okareka no developer
contribution could offset the environmental impact of further housing at Okareka.
Added housing would put more strain on lake water quality which has not responded
to reticulated sewage and is getting worse.

That being said a developer contribution of $4,000 per new dwelling is grossly
insufficient. Tauranga has a developer contribution of $24,000 for housing that is near
to main infrastructure. Given the distance from major infrastructure and
environmental impact of lakeside housing I believe a developer surcharge of double
that of Tauranga is justified for any new housing within the Lakes A Zone.

5. Keeping the pedal on Progress
I oppose the establishment of a CCO and UDA. The setup and running costs are
significant and have a tendency to balloon over time. A CCO would also likely draw
in investment partnerships from the private sector, and those parties would drive the
agenda towards their needs rather than those of council or ratepayers.
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6. Uniform Annual General Charge (UAGC)
Lastly I would like to object to council’s preferred option on handling the UAGC.
Increasing the rates charges for all properties above $600,000 in RV in order to reduce
the rates for those below that threshold is a form of progressive taxation. There is
already a robust progressive taxation system in place in New Zealand which performs
that task. Elected national governments are best placed to roll out social reforms of
that nature and should be left to perform that role. Occupants of housing worth less
than $600,000 still use all of the same services as those occupying higher value
homes. Low income ratepayers experiencing genuine hardship are able to apply for
rebates on rates.

Thank you again for the opportunity to provide feedback for the LTP. I look forward
with interest to the next steps.

Regards,

Ross Wilmoth.

i PLANNING FOR THE FUTURE OF ROTORUA A DISCUSSION DOCUMENT ON SPATIAL
PLANNING page 8 Filename SPDD_310317_FA_Web.pdf
ii PLANNING FOR THE FUTURE OF ROTORUA, 2017 Draft Spatial Plan, CONSULTATION
DOCUMENT Page 22 Filename
RLC_SP_CONSULTATION_DOCUMENT_ONLINEVERSION_FA_270917.pdf
iii Judge Bollard . Environment Court Interim Decision A007/98  Kaitiaki Tarawera Inc. v Rotorua
District Council.
iv United Nations Educational, Scientific and Cultural Organization (UNESCO) World Heritage List
criteria Refer: https://whc.unesco.org/en/criteria/
v Including but not limited to submitter 41 Taira Wichman and Lennard Sergeant of Haumingi 3 Trust,
submitter 74 Itania Nikolao of TARIT and Submitter 77 Pare Merito of Te Runanga O NP.
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Submitter Number: 366 
Response ID: 1274221 
First Name: Toby 
Last Name: Warren 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
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Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
Rural residential rates have been unfairly compromised over the years. The rural community is part 
of the whole Rotorua community but has substantially less amenities and access to facilities enjoyed 
by residents in town. 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
Yes 
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From: Toby Warren 

Sent: Thursday, 12 April 2018 6:55 p.m.

To: Lets Talk

Subject: ROTORUA LAKES COUNCIL LONG TERM PLAN SUBMISSION 2018-2028

Dear Council people, 

  

Rural residential rates have been unfairly compromised over the years. The rural community is part of the whole 

Rotorua community but has substantially less amenities and access to facilities enjoyed by residents in town. 

I believe that current differentials should remain at this stage and a rating review should take place as soon as possible 

during which the concerns and disparity of rural residents should be fairly addressed. 

  

In return for the services provided by Council I pay over $4,000. I am aware that rates are based on values rather than 

payment for services, but the Council only exists to provide services making it not unreasonable to link the service 

provision with the quantum of the rates. 

  

In return for payment of $4,000 you do not provide me with reticulated water, a sewage system, proximate access to a 

library, street lights and footpaths, or public transport. You do provide me with a rubbish collection service that in 

probability I use 15 times a year. So $4,000 for 15 collections seems quite high per collection at $265. I could get a 

taxi to come from town and personally deliver it to the rubbish guys for quite a lot less than that. 

  

Then there’s the proposed sewage system for which you apparently want to charge a one-time cost of between 

$15,000 and a rumoured $20,000 along with an additional annual cost of about $500, but let’s debate that another day. 

  

It is abundantly clear (to me at least) that while some misguided measure of “equality” might be delivered by the 

removal of differentiated rates, the concept of equity is completely abandoned. I believe the Council should retain the 

current differentials pending a full rating review (as committed to by Council at last year’s Annual Plan 

deliberations). 

  

Yours faithfully 

Toby Warren 

 

 

 

  

  

                                   

              

                   

                                  

                                     

 

Click here to report this email as spam. 
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Submitter Number: 367 
Response ID: 1274183 
First Name: Dawn 
Last Name: Paewhenua 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
Redevelopment of the aquatic centre will provide a fun place for families and tourists.  A win-win.  
Whilst Rotorua is a 'hive of tourists' it impacts heavily on our infrastructure and service costs.  Non-
residents pay higher user fees. 
 
 
What would you do for our Museum? 
Option 3 - Demolish the building and construct a multi purpose Museum: No costings avaliable 
 
Your thoughts? 
$22m already spent on previous renovation project? Another $30m is over-excessive cost. Option 3 
is economically practicable and more affordable for rate payers. 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates 
across all households receiving service. 
 
Your thoughts? 
Additional costs to receive the service should be targeted to those who seek the additional service.  
They chose to live rural.  Do not charge vacant properties, it discourages land ownership. 
Alternatively, share a common drop off point for collection. 
 
 
Some ideas on what could be in a Development Contribution Policy 
Development contribution will be charged per property 
 
Your thoughts? 
One property may have multiple dwellings.  Charge developers contribution fee per dwelling or per 
office/shop space for business developers.  Their profit margin is immense. 
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What would you do for the Lakefront? 
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement 
 
Your thoughts? 
Agreeable to development of single complex to house cafe, kiosk, ticketing offices but not to extent 
Council prefers.  Restaurants remain in Eat St. No accommodation on lakefront! 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
Swimming pool, changing rooms neighboring aquatic centre - unnecessary cost.  Agree to enhance 
carparking, market area & upgrade toilets. 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
No CCO. Absolutely not!  Ratepayers will have no say over the lakefront and village green. 
 
 
What would you with our Pensioner Housing? 
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service 
expertise. May not be sustainable. 
 
Your thoughts? 
Upgrade housing and maintain for our elderly community. 
 
 
Please share your thoughts on the Financial Strategy: 
Considering the costs to upgrade and alternative venues available suggest to demolish the 
Performing Arts Centre. The use by date has expired. 
 
 
What would you with the differentials? 
 
Your thoughts? 
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Differential rating system is unfair/detrimental to residential ratepayers. House values vs wages 
increase? Was wages included in calculations? Rates must be affordable. Reduce 4% gap between 
business/farmers vs residential. 
 
 
What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
 
 
Further Comments: 
Strongly oppose to any accommodation on lakefront/village green area  The lakefront is for all of the 
community to enjoy and not for the selected few that have full pockets like the Auckland 
waterfront!! 
Restaurants should remain within the vicinity of Eat Streat not the lakefront.  Agree a single complex 
on the lakefront should house a large cafe with ground level and upper level facing the lake.  The 
other side to house kiosks (ice-creams, takeaways) ticketing and toilets. 
 
 
Attachment: 
No 
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Submitter Number: 368 
Response ID: 1274233 
First Name: Warren 
Last Name: Webber 
Organisation: Trustee for the property owners Stonewood and Rawhiti Trusts 
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
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Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
Rural residential rates have been inequitably levied over recent years. The rural residential 
community is part of the whole Rotorua community but has substantially less amenities and access 
to facilities enjoyed by residents in town. 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
We believe that current differentials should remain at this stage and that a rating review should take 
place as soon as possible during which the concerns and disparity of rural residents should be more 
fairly addressed. 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 369 
Response ID: 1274237 
First Name: William 
Last Name: Crawford 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
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Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
Rural residential rates have been unfairly compromised over the years. The rural community is part 
of the whole Rotorua community but has substantially less amenities and access to facilities enjoyed 
by residents in town. 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
I/We believe that current differentials should remain at this stage and a rating review should take 
place as soon as possible during which the concerns and disparity of rural residents should be fairly 
addressed. 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 370 
Response ID: 1274241 
First Name: Robyn 
Last Name: Bridgman QSM 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
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Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
Rural residential rates have been unfairly  compromised over the years.  The rural community is part 
of the whole Rotorua community but has substantially less amenities and access to facilities enjoyed 
by residents.  In town I believe that current differentials should remain at this stage and a rating 
review should take place as soon as possible during which the concerns and disparity of rural 
residents should be fairly addressed. 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
In town I believe that current differentials should remain at this stage and a rating review should 
take place as soon as possible during which the concerns and disparity of rural residents should be 
fairly addressed. 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 371 
Response ID: 1274268 
First Name: Mike 
Last Name: Vincent 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term 
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates 
across all households receiving service. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
Do not make another access point and carpark for forest on Tarawera Rd. Restore entrance the 
access to the Greenlake from 8 mile gate. 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
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What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
Do not borrow to pay for operations okay to borrow for capital investments 
 
 
What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
 
Further Comments: 
 
Attachment: 
No 
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Submitter Number: 372 
Response ID: 1274262 
First Name: Jan 
Last Name: Bell 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term 
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
No bins for  rural, give back paper bags 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
restrict housing to urban, what about high rise apartments.  Redevelop existing urban areas 
 
 
What would you do for the Lakefront? 
Option 2 - Do not deliver the project, lakefront remains the same with no enhancement 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
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Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
It has had enough money spent on it over the last few years. Maintain only 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
No CCO 
 
 
What would you with our Pensioner Housing? 
Option 3 - Status quo. 
 
Your thoughts? 
Maintain these pensioner flats, this is one way of contributing to the housing issues 
 
 
Please share your thoughts on the Financial Strategy: 
Stop the council spending across the board and wasting the ratepayers money. Make debt reduction 
a priority. Growth does not mean spend spend! 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
None of the above, increase to maximum 
 
 
Further Comments: 
This survey is manipulating the public, is not providing all options only what the council want. 
Restrict spending to essential services. 
Our rates are too high, why should ratepayers subsidise things like Mudtopia etc. 
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Attachment: 
No 
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Submitter Number: 373 
Response ID: 1274253 
First Name: Carolyn and Roger 
Last Name: Wait and Foote 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
See General Feedback section. 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
We strongly support developers being totally responsible for all infrastructure cost associated with 
their developments. Reflecting their commitment to the community. Development cost should not 
be paid for by ratepayers. 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
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Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
We strongly disagree with this concept/approach.  These haven’t worked well in other Councils and 
lend themselves to becoming an unmanageable/unaccountable entity. 
 
 
What would you with our Pensioner Housing? 
Option 3 - Status quo. 
 
Your thoughts? 
We strongly support the Council keeping social housing.   With an aging population Council ought to 
take a lead role in social housing by updating, maintain and increasing the supply of social housing. 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
Rural residential rates have been unfairly compromised over the years. The rural community is part 
of the whole Rotorua community but has substantially less amenities and access to facilities enjoyed 
by residents in town. 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
Environmental Sustainability, Pages 23 -25 
Specifically - Rotoehu Sewage system 
a) We submit that the council continue to ensure this scheme is kept in the long term plan and 
ensure it is connected to the Rotoma/ Rotoiti Sewerage Treatment Plant by 2021/2022 .  
b) We question why the council is not actively seeking additional funding opportunities for this 
scheme when the Lake Tarawera scheme proposal managed to apply and gain subsidy funding. 
Tarawera Sewage System , Page 26 
Comment  
a) Options that allow the transfer of raw sewage should not be allowed or considered for any 
proposed or future sewerage scheme. The standard of pre-treatment has been set by the  Rotoma 
and Rotoiti schemes and this should be the minimum standard allowed for future proposed projects. 
Accordingly, remove Options 3 and 4 from consideration. 
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b) Reticulated sewerage systems for lake side communities ought to be compulsory.   
c) How did the Tarawera sewage scheme get a subsidy, given the council was aware of Rotoehu’s 
aspirations for sewage? Why wasn’t a subsidy applied for at the time for Lake Rotoehu? 
Average Rates Impact 2018/19 
A rating review should take place as soon as possible during which the concerns and disparity of 
rural residents should be fairly addressed. 
 
 
Attachment: 
No 
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Submitter Number: 374 
Response ID: 1274276 
First Name: Diane 
Last Name: Edwards 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 1 (Preferred) - Rural communities receive kerbside services except Ngākuru, Horohoro and 
Upper Atiamuri.  Will cost $320k, targeted rate for all households receiving services of $172.75 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
Please take into account adverse events in the immediate present, & future that will surely occur & 
necessitate the use of council funds 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
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What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the 
CBD. Avg increase of $100. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 2 - Increase level of service in-house: reinvest into housing stock and employ social service 
expertise. May not be sustainable. 
 
Your thoughts? 
Council has a responsibility to care for the elderly 
 
 
Please share your thoughts on the Financial Strategy: 
Having read the aims of the council's financial strategy I refer, particularly to the first priority - 
namely, achieving outcomes in a prudent & sustainable way. Secondly, to keep rates affordable & 
manage debt. As a widow & superannuuitant, I am concerned about my ability to sustain ongoing 
increases in rates, insurances etc. I am not in debt, budget wisely, do not have overseas holidays & 
wish to remain in my own home. 
 
 
What would you with the differentials? 
Option 1 (Preferred) - Small adjustment: Hold business rate at 1.72 and raise rural res rate to 1.0. 
This option will see the rural res increase on average by $61.00 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
 
 
Further Comments: 
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Attachment: 
No 
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Submitter Number: 375 
Response ID: 1274287 
First Name: Fleur 
Last Name: Bethel 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution 
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered 
unaffordable by Council. 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 3 - Status Quo - waste services are not extended to rural communities. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
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Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 376 
Response ID: 1274291 
First Name: Michael 
Last Name: Callaghan 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
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How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
 
 

1040



Submitter Number: 377 
Response ID: 1274294 
First Name: Ngaire 
Last Name: Callaghan 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 3 - Council continues to work with the steering group to identify further funding and 
acceptable payment options 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 3 - Status Quo - waste services are not extended to rural communities. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
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Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 378 
Response ID: 1274293 
First Name: Itty 
Last Name: Nikolao 
Organisation: Te Arawa River Iwi Trust 
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
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Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
Yes 
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No: TS32018/13 

Date: 12 April 2018 

 
GHA Building, Ground Floor, 1108 Fenton Street, Rotorua 3010, Ph: 07 3463915 

____________________________________________________________________ 
ROTORUA DISTRICT COUNCIL  

(Using the disclaimer: operational name Rotorua Lakes Council) 
Long Term Plan (LTP) 2018 

____________________________________________________________________ 
TE ARAWA RIVER IWI TRUST (TARIT) ENVIRONMENTAL STRATEGIC GOALS 

Whakamarohitia Nga Wai o Waikato 
______________________________________________________________________ 

Introduction:  

TARIT has its genesis in the Ngati Tuwharetoa, Raukawa and Te Arawa River Iwi Waikato River Act 2010. The Trust represents the three Te                        
Arawa River Iwi; Ngati Tahu-Ngati Whaoa, Ngati Kearoa-Ngati Tuara, Tuhorangi - Ngati Wahiao, who assert manawhenua kaitiakitanga, ahi ka                   
and mana whakahaere over the Waikato River and its tributaries that run through it’s rohe. 

TARIT is committed to environmental sustainability and strategic goals: 

1. Mana Tangata: Enabling our people to participate in the restoration and protection of the Waikato River, tributaries and environs. 

2. Mana Taiao: Implementing measures to restore and protect the Waikato tributaries and environs. 

3. Mana Matauranga: Upholding tikanga, preserving wahi tupuna and enhancing matauranga of Te Arawa River Iwi. 

Statement of Intent:  

As a co-governor (e.g. with our joint management agreements and ACCORD partners), TARIT has an interest in district (towards regional                    
development), in collaboration with our stakeholders, that is greater than the general public, to ensure alignment is focused towards sustainable                    
environmental management planning for freshwater; our waterways and tributaries, as it pertains to the Waikato River (TARIT, Area B).  
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Therefore, TARIT has a discerning interest in the district’s planning, related to river and freshwater environmental management planning, along                   
with river/tributary sustainability schemes and projects, to explore the opportunity to author (and co author with key stakeholders); to enhance                    
and deliver key environmental sustainable strategic goals; including TARIT’s scientific modelling and measurements, to ensure the protection                 
and biodiversity restoration of habitats; for the improvement of our fisheries, natural cultural iwi resources; and in order to support the quality                      
improvement and restoration of the Waikato River, our related tributaries, cultural traditional sites, geothermal areas, groundwater and the                  
development of land use affecting our waterways. 

In addition, the long term plan (LTP) engagement with partners has been useful to assess the Rotorua District Council (using the disclaimer: the                       
operational name of Rotorua Lakes Council), Long Term Plan, against our Environmental plan and Fisheries plan, including utilising TARIT cultural                    
mapping to determine areas of cultural significance and heritage relative to TARIT (Area B). Given our thoughts and top priorities are the quality                       
and restoration of the mauri of the Waikato River, cultural traditional sites, groundwater and the development of land use affecting water; from                      
our existing arrangements with our partners and with ongoing discussions regarding these areas, we look forward to initiating and continuing to                     
determine improved effectiveness in the management of the Waikato River; resulting in areas affected ((TARIT LTP schedules pages 4-11) but,                    
not limited to)), as we seek to maintain existing and collaborate on new cooperative opportunities for the benefit and wellbeing of the Waikato                       
River (TARIT/Area B); whilst reiterating our broader positioning also includes: 

TARIT must be given the time, opportunities and occasion/s to be informed and the ability to contribute to, areas as they relate to regional,                        
district or long term planning and/or national policy statement work streams (e.g. especially freshwater), (TARIT Area B).  

And accordingly, TARIT must be provided with an opportunity to make a further submission/or submissions on areas affecting, or influencing the                     
regional, district or long term planning and/or national policy statement work streams (e.g. especially freshwater) pursuant to clause 8 of the                     
schedule 1 of the RMA. Especially, where significant environmental areas e.g. air, soil and freshwater planning are either within long term plans                      
in part and/or have other parts that are being communicated and managed for engagement separately to the long term plan input process. 

Where TARIT is asked through the long term plan process for consultation and feedback on areas that, may be of a broader/widening to that of                         
our scope i.e. such as economic and community development, community facilities and properties e.g. initiatives/concepts; including cultural                 
centres, to recreational areas and event centres (and/or other e.g. libraries and aquatic centres). Whilst, these areas not core business, where                     
we would have an interest to engage/lead discussion, would be if centers, events or activities, (and/or other) made use of information and/or                      
use of land, or resources in and/or on surrounding tributary areas (TARIT B), having an affect/effect throughout any of our areas of interest                       
and/or where opportunities exist to develop our strategic goals through joint ventures; and including local district programmes with our iwi                    
affiliates and the wider community. Within the district, TARIT would like to support the compliance management of waste-water and that its                     
performance against consent compliance, ensures discharging consents are managed and are operating well so, that it is safe for the                    
environment; and the public’s health and safety.  
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In addition we expect to be involved in all discussions for the best utilisation of freshwater and related land use resource/s and including                       
resourced privatised work streams/s; on water quality (and urban), water allocation, (including Council Controlled Organisations), wastewater                
treatment, land use change, climate change, public health related to water quality, municipal supply and emergency management (water); with                   
fair and prior information, that is sufficient for TARIT’s decision making purposes, and the right to request additional information, to enable                     
discussions and to make decisions, requiring our consent; also through the mechanism of our JMA; on this occasion for the LTP and                      
ongoing/beyond. 

The future of our work requires an understanding that TARIT is unique to its inception and is therefore not the sole representational voice of Te                         
Arawa on consultation matters, therefore the way the Council engages with its customers can vary across different parts of the Council. We                      
need to work more with our partners to jointly identify and deliver customer service/s that matter most to our TARIT affiliates, to transform the                        
customer service experience positively; with the right people at the right time, with easy, clear and timely information, that is suitable for                      
consultation and the consent requirements of/for our affiliates, from the district lead, in this case, an example, is the long term plan. 

Lastly, document guidance pertaining to the TARIT Long Term Plan schedules, input and feedback (TARIT LTP schedules pages 4-11), in                    
conjunction with the TARIT EMP and Fisheries Plan show core business areas whereby, opportunities exist for co governance; projects/co                   
authorship and programme development; for environmental management (TARIT, Area B) with and involving TARIT iwi. We have identified                  
TARIT Environmental Areas from within our Fisheries and Environmental Plans and these are outlined within the TARIT LTP schedules. This is an                      
opportunity to discuss with Council, our areas of interest for developing and progressing programmes, alongside our intention to scope, develop                    
or progress our work streams within the long term process and ongoing. 

We would like to remain updated; receiving fair and prior information and the right to request additional information, sufficient for the purposes                      
of TARIT decision making, on any progress and changes, along with the opportunity to respond; (and including giving consent) regarding new,                     
amended or additional information accordingly. If, you have any queries please, direct these through to Itania (Itty) Nikolao - Policy Analyst,                     
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LONG TERM PLAN 2018-2025  
-  = Scoping requirements 

● In progress  
● Developing  
● Ongoing 
● High  Medium  Low 

 
1 TPA - TARIT Stage 1 Projects:Programmes 
2 TPB - TARIT Stage 2 Projects:Programmes  

 

TARIT 
Environmental 
Area 

Reference Status 
 

TP1A TP2B 

 

Focus 
Location 
Stage 1 

Scope 
Priority 
Plan 
2015- 
2019 

Scope  
Priority 
Plan  
2019 - 
2020 

Environment 
+External 
Risk and 

Resilience 
Features 

2018-2025 

Research 
and 

Development  
2018-2025 

Partnership/s 
[Current] 

Iwi 
RMA updates on 
Waikato River 

I01 - I01.4  
-  - 

 

TARIT Office 
e.g.Resource 
consents  

●  ●  ●  ●  ●  

Iwi 
Involvement in 
RMA processes 

I02 - I02.5  
- - 

 

TARIT Office 
e.g.Hosting 

●   ●  ●  ●  
 

Iwi 
RMA capacity 

I03-I03.3  
- - 

 

TARIT Office 
e.g. 
submissions 
 
 
 
 

●  ●  ●  ●  ●   
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TARIT 
Environmental 
Area 

Reference Status 
 

TP1A TP2B 

 

Focus 
Location 
Stage 1 

Scope 
Priority 
Plan 
2015- 
2019 

Scope 
Priority  
Plan 
2019 - 
2020 

Environment 
+External 
Risk and 

Resilience 
Features 

2018-2025 

Research 
and 

Development 
2018-2025 

Partnership/s 
Areas 
[Current] 

Iwi 
TARIT 
Matauranga 
 
 
 

I04-I04.4  
● - 

 

Area B 
 

●  ●  ●  ●  ●  
 

Iwi 
TARIT Tamariki 
and Rangatahi 

I04.2-I04.2.4  
● - 

 

Area B ●  ●  - ●  ●  

Iwi 
TARIT Events 
 
 
 

I05.3-I05.6  
- - 

 

Area B ●  
 

●  - ●  ●  
 
 

Water 
RMA 

W01-W1.1.2  
 -  - 

 

Area B ●  ●  ●  ●  ●  
 

Water 
Fresh Water 
Management 
 

W02-W2.3.3  
 -  - 

 

Area B ●  ●  
 

●  ●  ●  
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TARIT 
Environmental 
Area 

Reference Status 
 

TP1A TP2B 

 

Focus 
Location 
Stage 1 

Scope 
Priority 
Plan 
2015 - 
2019 

Design 
Range  
Plan 
2019 - 
2020 

Environment 
+External 
Risk and 

Resilience 
Features 

2018-2025 

Research 
and 

Development 
2018-2025 

Partnership/s 
[Current] 

 

Water 
NPS-FM 

W03-W3.3.5 
& 
W3.4 

 
 -  - 

 

Area B ●  ●  
 

●  ●  ●  

Water 
Access  
(Area B) 

W04 -W4.2.5  
 -  - 

 

Area B ●  ●  ●  ●  ●  

Water 
Opportunities 
 
 
 

W05-W5.3  
 -  - 

 

Area B ●  ●  ●  ●  ●  

Water 
Waikato River 
Cultural Health 

W06-W6.1.5  
-  - 

 

Area B 
 

●  ●  ●  ●  ●  

Water 
Resource 
Development 
 
 
 

W07-W7.1.3  
-  - 

 

Area B ●  ●  ●  ●  ●  
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TARIT 
Environmental 
Area 

Reference Status 
 

TP1A TP2B 

 

Focus 
Location 
Stage 1 

Scope 
Priority 
Plan 
2015 - 
2019 

Design 
Range  
Plan 
2019 - 
2020 

Environment 
+External 
Risk and 

Resilience 
Features 

2018-2025 

Research 
and 

Development 
2018-2025 

Partnership/s 
[Current] 

 

Land  
RMA 

L01-L1.1.2  
- - 

 

Area B ●  ●  ●  ●  ●  

Land 
Holistic land use 

L02-L2.1.6  
-  - 

 

Area B ●  ●  ●  ●  ●  

Land 
Sustainable land 
use 

L03-L3.2.3 
 

 
- -

 

Area B ●  ●  ●  ●  ●  
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TARIT 
Environmental 
Area 

Reference Status 
 

TP1A TP2B 

 

Focus 
Location 
Stage 1 

Scope 
Priority 
Plan 
2015 - 
2019 

Design 
Range  
Plan 
2019 - 
2020 

Environment 
+External 
Risk and 

Resilience 
Features 

2018-2025 

Research 
and 

Development 
2018-2025 

Partnership/s 
[Current] 

Land 
Sustainable water 
use 

L04-L4.1.3  
 - - 

 

Area B ●  ●  ●  ●  ●  

Land 
Maori land 
owners, land use 
on water quality 

L4.2.3  
- - 

 

Area B ●  ●  
 

●  ●  ●  

Land 
Maori land 
owners - farm 
based 
environmental 
planning 

L04.3.2  
- - 

 

Area B ●  ●  ●  
 

●  ●  

Land 
Self sustaining 
Marae and 
papakainga 

L04.4.6  
- - 

 

Area B ●  ●  ●  
 

●  ●  

Land 
Protected 
sites/areas of 
significance 

L05 - L5.1 to 
L5.2.2 

 
- - 

 

Area B ●  ●  ●  ●  ●  
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TARIT 
Environmental 
Area 

Reference Status 
 

TP1A TP2B 

 

Focus 
Location 
Stage 1 

Scope 
Priority 
Plan 
2015 - 
2019 

Design 
Range  
Plan 
2019 - 
2020 

Environment 
+External 
Risk and 

Resilience 
Features 

2018-2025 

Research and 
Development 
2018-2025 

Partnership/s 
[Current] 

Geothermal 
Active 
involvement Te 
Arawa River Iwi 

G01 - G1.1  
 - - 

 

Area B ●  ●  ●  ●  ●  

Geothermal 
Raise awareness 
RMA consent 
takes and 
discharges/ 
monitoring/ 
compliance 

G02 - G2.2.2  
- - 

 

Area B ●  ●  ●  ●  ●  

Fish 
Promote 
restoration 

F01   
-  - 

 

Area B ●  ●  ●  ●  ●  

Fish 
Support fish 
passage 

F02 - F2.2.3  
-  - 

 
 
 
 

Area B ●  ●  ●  ●  ●  
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TARIT 
Environmental 
Area 

Reference Status 
 

TP1A TP2B 

 

Focus 
Location 
Stage 1 

Scope 
Priority 
Plan 
2015 - 
2019 

Design 
Range  
Plan 
2019 - 
2020 

Environment 
+External 
Risk and 

Resilience 
Features 

2018-2025 

Research and 
Development 
2018-2025 

Partnership/s 
[Current] 

 

Fish 
Improve water 
quality 

F03-F3.1  
- - 

 

Area B ●  ●  ●  ●  ●  

Fish 
Improve fish 
monitoring 
 
 

F04 - F4.4  
 - - 

 

Area B ●  ●  ●  ●  ●  

Fish 
Present spread of 
unwanted 
plants/fish and 
organisms 

F05 - F5.1.3  
- - 

 

Area B ●  ●  ●  ●  ●  

Fish 
Advocate for 
improve access 
along waterways 
(TARIT Area B) 
 
 
 
 

F06-F6.2  
- - 

 

Area B ●  ●  ●  ●  ●  
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TARIT 
Environmental 
Area 

Reference Status 
 

TP1A TP2B 

 

Focus 
Location 
Stage 1 

Scope 
Priority 
Plan 
2015 - 
2019 

Design 
Range  
Plan 
2019 - 
2020 

Environment 
+External 
Risk and 

Resilience 
Features 

2018-2025 

Research and 
Development 
2018-2025 

Partnership/s 
[Current] 

 

Fish 
Opportunities for 
aquaculture 
 

F07-F2.2  
- - 

 

Area B ●  ●  - ●  - 

 
Ngati Kearoa Ngati Tuara ) 
http://ngatikeangatituara.com/wp-content/uploads/2016/11/Ngati-Kea-Ngati-Tuara-Iwi-Environmental-Management-Plan.pdf )  TARIT EMP www.tarit.co.nz 
Ngati Tahu Ngati Whaoa http://www.tahu-whaoa.iwi.nz/environment/iwi-environmental-management-plan/ ) 
Tuhorangi http://tuhourangi.iwi.nz/ )  
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Submitter Number: 379 
Response ID: 1274297 
First Name: Neil 
Last Name: Callaghan 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution 
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered 
unaffordable by Council. 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
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Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1C - Spread the $250,000 across all ratepayers and fund through the general rate. Avg $8.00 
rate increase. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 3 - Status quo. 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 3 - Retain: Leave at 0.955 for the rural residential and at 1.72 for business. A review of the 
differentials could be addressed in a full rating review. 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 3 - Status Quo - no change 
 
Your thoughts? 
 
 
Further Comments: 
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Submitter Number: 380 
Response ID: 1274301 
First Name: Bunny 
Last Name: Davis 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 2 - Council contributes $1500/household, Council also borrows $8.4m for capital contribution 
- Tarawera households pay back through rates over 25 yrs approx $1,220 pa. Considered 
unaffordable by Council. 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 3 - Status Quo - waste services are not extended to rural communities. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
Pay for growth when it happens 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
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What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 2 - Do not deliver the project, the park remains the same with no enhancement of the area 
being undertaken. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 2 - No. Will cost $250,000 pa - will be applied to general rate (Avg $8 rates increase) 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 3 - Status quo. 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
Pay of debit no more borrowing 
 
 
What would you with the differentials? 
Option 2 - Change the differentials to match the intent indicated in the 2015-25 LTP: Differentials 
move towards 1.0. This would move the business rate from 1.72 down to 1.0 and move the rural 
residential from 0.955 up to 1.0. 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
 
Your thoughts? 
 
 
Further Comments: 
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Submitter Number: 381 
Response ID: 1274304 
First Name: Michael & Jane 
Last Name: Hardy 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
Tell us when we will pay. How much 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
You pick up the visitors rubbish, why not ours? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 

1062



 
Should we have a CCO to help move things forward? 
 
How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 382 
Response ID: 1274306 
First Name: Bev 
Last Name: Schubert 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 3 - Status Quo - waste services are not extended to rural communities. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
Option 2 - Do not deliver the project, forest remains the same, no enhancement undertaken. 
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Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1A - Introduce a fixed rate of $600 to all business and commercial operators in the CBD. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 383 
Response ID: 1274308 
First Name: Phill 
Last Name: Barclay 
Organisation: Volcanic Air 
 
 
What would you do for our Aquatic Centre? 
Option 2 - Asset renewal: Re-roof & renew plant only, No additional services/facilities. Long term 
viability of Aquatic Centre will need to be reviewed. Will cost $3.3m 
 
Your thoughts? 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 3 - Status Quo - waste services are not extended to rural communities. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
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Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1C - Spread the $250,000 across all ratepayers and fund through the general rate. Avg $8.00 
rate increase. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
Option 2 - Change the differentials to match the intent indicated in the 2015-25 LTP: Differentials 
move towards 1.0. This would move the business rate from 1.72 down to 1.0 and move the rural 
residential from 0.955 up to 1.0. 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
 
 
Attachment: 
No 
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Submitter Number: 384 
Response ID: 1274310 
First Name: Patrice and Ray 
Last Name: Gatland 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
 
Your thoughts? 
 
 
What would you do for our Museum? 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
 
Your thoughts? 
Please see general feedback section. 
 
 
How would you extend Waste Management services for rural communities? 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
 
Your thoughts? 
 
 
What would you do for Whakarewarewa Forest? 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
 
Your thoughts? 
 
 
Should we have a CCO to help move things forward? 
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How do we fund a CCO? 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
 
Your thoughts? 
 
 
Further Comments: 
Environmental Sustainability - Tarawera Sewage System  
We support the RLC commitment in the LTP to 'enhance the environment that defines Rotorua: a 
unique volcanic landscape characterised by lakes, rivers, mountains and geothermal features’. This 
strategic commitment is fundamental to the sustainability of the region.  
The Tarawera sewage system project is one of two key initiatives outlined in the LTP. We support the 
project, and understand the need for ratepayers connected to the scheme to make an individual 
capital contribution. We are participants in the scheme. 
We appreciate and support the RLC proposal to make a contribution of $1500 per household for the 
sewage system project.  
However, the RLC states in the LTP that it cannot afford the debt associated with a scheme which 
would allow Tarawera ratepayers to pay their individual capital contribution over time (25 years). 
Given RLC acknowledgement of the fundamental importance of the project to the lakes region (and 
not just Lake Tarawera residents), it is contradictory for the council to take the position that it 
cannot support debt for the project. 
The regional importance of sewage schemes associated with other lakes has been recognised 
through such support. We understand that RLC ratepayers participating in similar schemes have 
been given the option of paying the capital contribution upfront or as an annual payment over an 
extended period.  
The two options for individual capital contributions recognises the differing financial circumstances 
of ratepayers. We have knowledge of individual ratepayers for whom an upfront payment is likely to 
be simply impossible. 
To summarise: 
• We request that RLC reassess its stated position of not supporting sewage system project 
debt. 
• We request that RLC ratepayers who are participants in the Tarawera Sewage System be 
given the option of paying the individual capital contribution upfront or as an annual payment over 
an extended period. 
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• We support the submission by the Lake Tarawera Sewage Steering Committee as 
summarised by the Chair during the LTP consultation meeting of 1 April 2018. We also acknowledge 
the excellent work by the LTSSC on project establishment to date. 
 
 
 
Attachment: 
No 
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Submitter Number: 385 
Response ID: 1274271 
First Name: Karen 
Last Name: Jeffries 
Organisation:  
 
 
What would you do for our Aquatic Centre? 
Option 1 (Preferred) - Redevelop Aquatic Centre: New learn-to-swim pool, Upgrade outdoor pool, 
Re-roof, More play structures. Will cost $7.5m, $5.1m to be borrowed. Avg 0.2% rates increase. 
 
Your thoughts? 
Please make a warm pool suitable for hydro. there is nothing suitable for my daughter to use in our 
region. we need access via a hoist that we can use a sling with. We also require a hoist and height 
adjustable table for showering 
 
 
What would you do for our Museum? 
Option 1 (Preferred) - Fully restore and re-open Museum: Seismic strengthening, Repair long term 
issues, Upgrade exhibitions incl digital, Re-roof. Will cost $30m - $10m-15m externally funded; 
$13.6m to be borrowed. Avg 0.6% rates increase. 
 
Your thoughts? 
 
 
What would you do for Tarawera? 
Option 1 (Preferred) - Council contributes $1500/household, individual Tarawera households to pay 
capital contribution (approx $19k) upfront in the year of construction. 
 
Your thoughts? 
 
 
How would you extend Waste Management services for rural communities? 
Option 2 - ALL rural communities receive kerbside services - cost equalised through targeted rates 
across all households receiving service. 
 
Your thoughts? 
 
 
Some ideas on what could be in a Development Contribution Policy 
 
Your thoughts? 
 
 
What would you do for the Lakefront? 
Option 1 (Preferred): Council will deliver Stage 1 of a significant redevelopment for the area which 
can be leveraged to attract external investment for future stages. Will cost $21.1m over 8 years. Avg 
0.3% rates increase. 
 
Your thoughts? 
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build a CHANGING PLACE please!! (look up Changing Places NZ) this will open up the world for 
another group of tourists to our region! 
 
 
What would you do for Whakarewarewa Forest? 
Option 1 (Preferred) - Develop Redwoods/Tokorangi visitor centre and Long Mile Rd entrance 
enhancing road access and parking, Create a hub up Tarawera Rd, Improve links to and from CBD.  
Will cost $7.5m, $5m to be borrowed. 
 
Your thoughts? 
 
 
What would you do for Kuirau Park? 
Option 1 (Preferred) - Construct geo-heated water play area, Relocate carpark & Saturday Market, 
New outdoor community space, New toilets & changing rooms, Skatepark. Will cost $7.5m - 1/3 
externally funded. Avg 0.2% rates increase. 
 
Your thoughts? 
this would be amazing. please consider a CHANGING PLACE here too, to include ALL the disabled 
community 
 
 
Should we have a CCO to help move things forward? 
Option 1 - Yes. Will cost $250,000 pa 
 
How do we fund a CCO? 
Option 1B (Preferred) - Introduce a capital value targeted rate to all business and commercial in the 
CBD. Avg increase of $100. 
 
Your thoughts? 
 
 
What would you with our Pensioner Housing? 
Option 1 (Preferred) - Sell councils pensioner units to an experienced CHP 
 
Your thoughts? 
 
 
Please share your thoughts on the Financial Strategy: 
 
 
What would you with the differentials? 
 
Your thoughts? 
 
 
What would you do with the UAGC? 
Option 1 (Preferred) - Reduce the UAGC from $570 to $500. This moves a share from a fixed charge 
towards the capital value of a property. Reducing the fixed charge by $70.00 per property and 
increasing of $12.00 per $100,000 capital value. 
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Your thoughts? 
 
 
Further Comments: 
Have you had to lay your wheelchair bound child on the floor of an "accessible toilet" to change their 
nappy? Trying to manoeuvre between the child the toilet and the wheelchair, and virtually breaking 
your back in the meantime? I have. And as time goes on, travel or outings become minimal because I 
don't  want to (nor able to) keep doing that. Otherwise we use the boot or the backseat of the van. 
On a warm sunny day it's not so bad, but a stormy cold rainy day not so much.  
Here's the Changing Places NZ website for you  www.changingplaces.org.nz/Content/Home.htm - 
they have all the basic plans & costings etc for anyone wanting to build a changing place - you just 
have to ask. info@changingplaces.org.nz or 021 141 9005. 
How amazing would it be to have one at the Lakefront &/or Kuirau park - incorporated in the new 
developments and ENCOURAGING INCLUSIVENESS!  
You would open a world of possibilities for so many families! 
The Hamilton Gardens facility (first and only in NZ at the moment) has recently opened and looks 
amazing. 
https://www.tvnz.co.nz/one-news/new-zealand/hamilton-unveils-nzs-first-fully-accessible-disability-
bathroom 
I'd love if Rotorua could invest into the Community our family is part of just like Hamilton has. ASAP. 
PLEASE.  
So many families would be able to visit our wonderful city! 
Thank you. I would be more than happy to meet and discuss this and any further questions around 
this and access. 
 
 
Attachment: 
Yes 
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2 Changing Places 

Introduction 
Imagine a world without public toilets: 

 What if there were only one toilet in the world which met your needs and it was at 
your home? 

 What if you knew there wasn’t anywhere to ‘go’ at your place of work, or 
downtown, or at the shops or theatre? 

 What if every trip out of your front door meant trying to ‘hold it’ until you returned 
home again? 

 What if the consequences of an ‘accident’ meant public humiliation during a very 
long and uncomfortable trip back home? 

 What if you lived in a world essentially without public toilets? 

Now ask yourself: 

 Would you travel?  

 Could you still keep your job? 

 Would your life shrink down to a 
small area within range of your 
home? 

 Would you stop going out, even to 
visit with friends? 

 

Most people are unaware that standard 
accessible toilets (or disabled toilets) are not usable by people with high needs. For some 
people with a disability, using a public toilet means lying down on a dirty floor to change, 
or putting up with conditions which are undignified, unhygienic, and unsafe. For people in 
this situation, it is as if they are stuck in a time-warp before the introduction of public 
toilets two centuries ago.  

In the 21st century, this situation is unacceptable. Everyone has a right to live in the 
community, to access public facilities, and to meaningfully participate in society. 
Providing fully accessible toilet facilities in public places makes a dramatic difference to 
the lives of the people who desperately need them.  

Fully accessible bathrooms exist, which meet the needs of all people with high needs. 
This one change can make a world of difference! 

  

Figure 1: A mother and daughter in the city, looking for a toilet. 
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About Changing Places® 
Changing Places New Zealand (Changing 
Places NZ) was formed in 2017 to provide fully 
accessible bathroom facilities in public places 
throughout New Zealand. Changing Places NZ 
is based on the Changing Places Consortium 
which built over 1000 fully accessible public 
bathrooms in the United Kingdom since 2006. 
Changing Places has also spread to Australia, 
which now has dozens of fully accessible 
public bathrooms across the country. 

A Changing Places bathroom is much more 
than an accessible toilet. It is a place where 
people with multiple or complex disabilities 
can get changed in a safe, clean environment. 
It has facilities for toileting, showering, and 
changing for adults or children who might have 
more than one caregiver with them. 

The Changing Places symbol shows an 
accessible toilet, a ceiling hoist, an adult-sized 
changing table, and a caregiver assistant. This 
symbol is used to indicate a Changing Places 
bathroom, in the same way that standard 
symbols are used to indicate a toilet, 
accessible toilet, or baby changing station. 

 

Note: Changing Places bathrooms are not meant to replace standard accessible toilets. 
They should be installed as well as, not instead of standard accessible toilets. Providing 
a Changing Places bathroom meets the needs of people who cannot use standard 
accessible toilets, while taking nothing away from people who do not need the facilities. 

  

Figure 2: Symbols for different types of public toilets. 
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4 Changing Places 

Who needs Changing Places? 
Research at the University of Dundee (Scotland) found that approximately four people in 
every thousand are potential users of Changing Places bathrooms. This means there are 
about 17,000 people in New Zealand who are unable to use a standard accessible toilet. 

These potential users include: 

 people with conditions that affect their movement, including cerebral palsy, 
Parkinson’s disease, multiple sclerosis, spina bifida, or motor neurone disease 

 people with head injuries, severe spinal injuries, or acquired brain injury 

 people living with stroke 

 people with autism spectrum disorder or developmental disabilities 

 people with incontinence or bowel problems 

 people who use wheelchairs or who have had a limb amputated 

 people with profound disability or quadriplegia 

 older people with mobility problems, continence issues, or dementia 

 entire families of people with a disability, who cannot fully participate in the 
community because toilet facilities are not available for their loved one 

This is not a complete list. There are many, many reasons why people might need special 
assistance to change or use the toilet. 

For some people a standard 
accessible toilet is usually enough, 
but there are times when they 
need extra facilities. Just knowing 
that fully accessible changing 
facilities are there if they are 
needed can make all the 
difference for people to get out 
and participate in the community. 

  

Figure 3: Photo courtesy of Charley’s Bucket List on Facebook. 
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Some challenges people face 
Incontinence 
People can have bladder or bowel 
incontinence for many reasons. It 
is common in people with certain 
medical conditions, and is more 
common in older adults. Many 
people with intellectual disabilities 
also have incontinence. 

Some people use incontinence 
aids like adult diapers. Others 
might normally use a standard 
accessible toilet, but if they have 
an accident they need a suitable 
place to clean up and change. 

Incontinence can be deeply embarassing. This can lead to people being too scared to go 
out in the community, or deliberately not drinking enough water and risking dehydration 
or urinary tract infections. 

Needing more space 
Some people can use accessible 
toilets with assistance from their 
caregivers, so long as there is 
enough room. Unfortunately, 
minimum standards for accessible 
toilets only require enough room to 
park a wheelchair next to the toilet, 
and wall-mounted hand rails. 
People who need help to move out 
of their wheelchair find that most 
accessible toilets do not have 
enough room for their caregivers. 

Some other people with a catheter or colostomy need extra space in the toilet to empty 
their waste bag and clean up. People in this situation find that most accessible toilets do 
not have enough shelf space for their supplies. 

Caregivers 
When the caregiver has to use the toilet, it might not be appropriate to leave the person 
in their care outside of the room. However, if the caregiver is not a close family member 
then it may not be appropriate for the person in their care to remain in view.  

The solution is to put a screen or curtain around the toilet. This gives everyone dignity 
and privacy, while the caregiver and the person in their care are safe in the same room. 

Figure 4: People can have bladder or bowel incontinence for many 
reasons, including age, medical conditions, or intellectual disability. 

Figure 5: Some accessible toilets barely have enough room for a 
wheelchair, and not enough room for caregivers to give assistance. 
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6 Changing Places 

Lying down to change 
Some people need to lie down to change. When a person becomes too tall and heavy to 
safely use a baby changing station, the only options are to change on the floor of a public 
toilet or change in a public place like the back of a car. Changing in these conditions is 
undignified, unhygienic, and unsafe. Nevertheless, people in this situation often routinely 
carry all the necessary equipment with them, including wipes, a changing mat, and pads. 

As well as the obvious hazards of lying down on the floor of a public toilet, it is also 
dangerous for people and their caregivers to move to this position without using a hoist. 

 
Figure 6: Lying down on the floor to change is undignified, unhygienic, and unsafe. 
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Where do we need Changing Places bathrooms? 
Changing Places bathrooms make sure nobody is excluded from participating in the 
community because of their special needs for changing and toileting. Fully accessible 
toilet facilities are needed in a wide range of destinations. Even a single Changing Places 
bathroom in a central location can make it possible for a person with special toileting 
needs to visit the area. 

People need Changing Places bathrooms in these locations: 

 sports centres and events arenas 

 theatres and entertainment complexes 

 aquatic centres 

 museums and galleries 

 city centres 

 town halls and public buildings 

 bus and train transport hubs 

 airports 

 motorway rest stop facilities 

 shopping centres 

 hospitals and medical centres 

Figure 7: A Changing Places bathroom should be installed alongside other public toilet facilities. 
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8 Changing Places 

Equipment and design 
Changing Places bathrooms have special features to meet the needs of people who 
cannot use standard accessible toilets. It is important that every Changing Places 
bathroom has the same equipment and design, so people can plan ahead and trust that 
their needs will me met. Every Changing Places bathroom provides the right equipment, 
enough space to move around, and a safe and clean environment for its users. 

Equipment 
The following equipment is installed in every Changing Places bathroom: 

 a height-adjustable, adult-sized changing table 

 a height-adjustable hand basin 

 a ceiling track hoist system, or a mobile hoist if this is not possible 

 wall-mounted hand rails 

 a privacy screen or curtain around the toilet 

Space 
To ensure there is enough space for users, every Changing Places bathroom has: 

 adequate space to move around, for a person in a wheelchair and two caregivers 

 space on both sides of the toilet, so two caregivers can assist the toilet user 

Safe and clean environment 
In addition to the requirements of standard toilets and accessible toilets, every Changing 
Places bathroom has these features to be safe and clean for its users: 

 a shower on a flexible hose over the changing bench/shower plinth 

 a non-slip floor and well-designed wet area 

 a large waste disposal bin for disposable pads 

 a sharps disposal container 

 a secure access system for registered users only, to ensure the room is only being 
used for its intended purpose 

The features listed above are requirements of every Changing Places bathroom. There 
may be extra accessibility features present in any individual bathroom. 

Note: Some of these features, like the hoist system, are hazardous for unattended 
children and untrained users. The purpose of Changing Places bathrooms is to meet the 
needs of people who cannot use standard accessible toilets, not to provide one single 
solution for all possible users. The best way to make toileting facilities available for every 
person is to provide a Changing Places bathroom as well as standard toilets, accessible 
toilets, and baby changing facilities. 
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Suggested layouts 
 

 
Figure 8: Accessibility features that you will find in a Changing Places bathroom (side view). 
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10 Changing Places 

 

 
Figure 9: Suggested layout for a fully accessible Changing Places bathroom (top view). 
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Changing table 
One of the key features which distinguishes a Changing Places bathroom from a 
standard disability toilet is the addition of a height-adjustable, adult-size changing table. 
People who are unable to sit on the toilet can lie down while being changed or showered.  

At its lowest height adjustment, the changing table must match the level of a chair seat 
for easy transfer from a wheelchair or standing position. At its highest point the changing 
table must come to a comfortable working height for caregivers to work at, about the 
height of a person’s elbows. 

Note: “Transfer” is the general term for lifting a person or helping them to move between 
lying down, seated, and standing positions. Both the person being transferred and the 
caregiver can be injured by muscle strain or falling. The risk of injury is lowest when the 
caregiver is properly trained, the changing table is adjusted to the correct height, and the 
wheelchair is parked right up against the changing table. 

The changing table in every Changing Places bathroom has these features: 

 The table is adult-sized, at least 1800 mm long and 800 mm wide. 

 The height adjusts between about 300 mm and 1000 mm above floor level. 

 The height adjustment mechanism is electrically powered, with simple controls 
and clear instructions.  

 All electrical components and controls are watertight and safe for use in the 
shower. 

 The changing table has a rated safe working load (SWL) of at least 200 kg, with 
the safe working load clearly displayed. 

 The surface of the changing table is comfortable, easy to clean, and suitable for 
both changing and showering. 

 A shelf suitable for supplies is within arm’s reach of the changing table. 

 
Figure 10: A wall-mounted changing table with adjustable height. 
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12 Changing Places 

Hoist 
Every Changing Places bathroom features a hoist system which enables people to move 
between their wheelchair, the changing table, the toilet, and the washbasin. There are 
many different types of hoist system, including:  

 An X-Y ceiling hoist system, sometimes 
called an H-system hoist, which covers 
the whole room. This is the preferred 
option, because it gives the most 
access. 

 A single-track ceiling hoist system, which 
slides along a straight or curved track.  
If this system is used, it should not limit 
access to the changing table or toilet. 

 A mobile floor hoist. This is the least 
preferred option, because it takes up 
significant floor space in the room, and it 
could potentially be stolen. 

People with good grip strength can hold onto the hoist’s horizontal lifting bar. People with 
less mobility can use a sling attached to the lifting bar. When a hoist and sling are used 
correctly, caregivers can safely lift people and transfer them between positions without 
risk of back strain or other injury. Using a hoist and sling requires special training, but the 
procedures are normally familiar to the people who need to use them. 

Note: A “sling” is the fabric support which attaches to a hoist to lift a person. Slings come 
in many different types, including mesh slings, hammock slings, slings with head support, 
and slings designed specifically for toileting. Slings are designed to meet a person’s 
individual needs, and everyone’s needs are different. It is common practice for people to 
have their own slings and carry them for use outside their home. A Changing Places 
bathroom does not provide a sling. 

Hoists come under a special set of legislation for personal lifting equipment. The hoist in 
every Changing Places bathroom must meet these requirements: 

 The hoist must conform to all aspects of standard ISO 10535:2006 (Hoists for the 
transfer of disabled persons). This means in addition to being properly designed 
and built, the hoist must be regularly inspected, serviced, and maintained to 
ensure safe use. 

 The safe working load (SWL) of the hoist must be at least 200 kg, with the safe 
working load clearly displayed on the hoist.  

 The controls must be easy to use, with clear signage and warning lights. 

 The controls must include soft start, soft stop, and emergency stop. 

 The hoist must come with an emergency lowering device (emergency pull cord). 

Figure 11: A typical ceiling hoist system. 
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 The hoist must be electrically powered, with continuous charging. 

 The hoist must use loop-type attachment points which are compatible with a wide 
range of sling types and sling manufacturers. 

 The ceiling height of the room must be at least 2.4 m, and all ceiling-mounted 
fixtures such as lights, alarms, fans, and sprinklers must be recessed or mounted 
in a way that does not interfere with the hoist. 

At every Changing Places bathroom in New Zealand, the ceiling hoist will use the same 
type of sling-hoist connection, so the same sling can be used at every Changing Place. 

 
Figure 12: A ceiling hoist enables people to move safely between their wheelchair, the changing table, 
the toilet, and the washbasin. Users bring their own slings, which are adapted to individual needs. 

 
Figure 13: A mobile floor hoist is less preferred, because it takes 
up space in the room. 
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14 Changing Places 

Wall-mounted hand rails 
A variety of wall-mounted hand rails (also called grab rails) are provided in every 
Changing Places bathroom. These include: 

 drop-down horizontal hand rails on either side of the toilet, which provide support 
for people transferring on or off the toilet, and for people who need support to sit 
upright on the toilet 

 horizontal changing rails, which people can hold onto while standing and having 
their clothes adjusted 

 horizontal and vertical rails in the shower area, for people who need support to sit 
or stand in the shower 

All wall-mounted hand rails must be designed to support a person’s full weight. 

 

Privacy screen 
Even though people might need assistance to use the toilet, they can still reasonably 
expect some privacy. Changing Places bathrooms include a privacy screen or curtain 
around the toilet. The screen provides privacy for people in two situations: 

 for people who are able to use the toilet 
without assistance, after being helped into 
position by caregivers 

 for caregivers who need to use the toilet in 
privacy while the person they are 
accompanying is in the room 

Wall-mounted folding screens or wall-mounted 
fold out arms with curtains are the simplest 
solution for most Changing Places bathrooms. 

Wall-mounted screens or curtains do not obstruct 
a ceiling hoist, and take up minimal space when 
retracted. Ceiling-mounted curtain tracks or fixed 
curtain rails can interfere with a ceiling hoist. 

  
Figure 14: A wall-mounted folding privacy screen. 
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Accessible toilet 
The toilet in a Changing Places bathroom is designed to be fully accessible for everyone. 
Some people are able to use the toilet by themselves, needing only hand rails and plenty 
of space. Other people may need help from as many as two assistants while using a 
ceiling hoist. The features of the toilet are carefully chosen to accommodate all users, 
whatever their personal needs. 

The toilet in a Changing Places bathroom meets all these requirements: 

 The toilet is centrally located (not 
located in a corner), with at least one 
metre of clear space on both sides for 
caregivers to assist with toileting.  

 The toilet is located for convenient 
transfer from a wheelchair or hoist.  

 The toilet seat is a full ‘O’ shape, not a 
‘U’ with a gap at the front. U-shaped 
toilet seats can make it harder to 
transfer on or off the toilet, and can trap 
people’s legs. 

 Horizontal handrails are mounted on 
both sides of the toilet, which lift out of 
the way when not needed. 

 A toilet paper holder is mounted within 
easy reach of the toilet. 

 All toilet features and handrails are designed to support a person’s full weight 
during transfer on or off the toilet. 

 In some Changing Places, the toilet is fully height-adjustable with simple controls. 

  

Figure 15: This toilet is designed to be fully accessible, 
with lift-up rails and adjustable height controls. 
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Shower 
Changing Places NZ insists that every Changing Places bathroom has a shower installed 
on the wall by the head of the changing table. Showers enable people to wash after using 
the toilet or while being changed. For some people with incontinence, the shower is the 
most important piece of equipment in the room.  

It is very important to design the room layout with safety in mind, because wet areas 
introduce dangerous slip hazards.  

The shower area in a Changing Places bathroom has these features: 

 The shower head is mounted on a flexible hose, 
above the head of the changing table. 

 The shower head and shower controls allow 
adjustment from both seated and standing 
position. 

 The shower uses lever-operated mixer taps with a 
single lever to control both temperature and flow. 

 The flexible hose is long enough to spray all 
surfaces of the changing table. 

 The shower area and floor drain are designed to 
prevent water flowing across the room or out the 
door. The easiest way to achieve this is for the 
shower area to be positioned in a corner of the 
room away from the door. 

 The entire room has waterproof anti-slip floor tiles. 

 At least two clothing hooks are mounted on the 
wall near the shower, one of which is within easy 
reach from seated position. 

 All wall-mounted rails and features are designed to 
support at least 200 kg weight, so they can be used as sitting or standing support 
in the shower area. 

 The changing table can be lowered to chair level, for users who need to shower in 
a seated upright position. 

It is not necessary to provide a shower curtain, because people who need the shower will 
require assistance, not privacy, from others in the room. 

  

Figure 16: A shower on a flexible hose 
is mounted over the changing table. 
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Making change happen 
Here are some ideas of how you can get involved with Changing Places: 

 Follow Changing Places NZ on Facebook: 
www.facebook.com/ChangingPlacesNewZealand/  

 Spread the word about Changing Places with your friends and personal contacts. 

 Raise awareness by distributing public outreach materials in your community. 

 Tell people about the Changing Places website at changingplaces.org.nz 

 Write letters and emails to shopping centres, property developers, and politicians 
to ask them to build a Changing Places bathroom. 

 Attend a meeting of your local city council or regional council, and ask why 
Changing Places facilities are not available in your area. 

 Write to your Member of Parliament and request that Changing Places be publicly 
funded and recognized in New Zealand building regulations. 

 Share your story with journalists over radio, newspapers, and TV. 

 Represent Changing Places at exhibitions, presentations, and student talks. 

 Start an online petition to raise awareness and advocate for change. 

 If you have a disability, register as a user—email register@changingplaces.org.nz  

Although Changing Places NZ is a 
nation-wide campaign, each bathroom 
is funded individually and built locally. 
We rely on volunteers to help spread 
the word and advocate for change.  

For more information on how to get 
involved and make change happen, 
email info@changingplaces.org.nz 

Is there a Changing Places bathroom 
near you? 

  

Figure 17: Supporters at a Changing Places event in the UK. 
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Legal background 
Human rights 
The New Zealand government ratified (agreed to follow) the United Nations Convention 
on the Rights of Persons with Disabilities (the UN Disability Convention) on 26 September 
2008. This means New Zealand has a legal obligation to respect, promote, and fulfil the 
rights in the Convention. This is overseen by the Ministry of Social Development (Office 
for Disability Issues). Among other human rights, the Convention specifically recognizes: 

 the right to accessibility in the built environment (buildings and neighbourhoods), 
transport, public services, and facilities 

 freedom from degrading treatment which is grossly humiliating and undignified 

 the right to live independently and be included in the community 

 the right to participation in cultural life, recreation, leisure, and sport 

People with disability also have rights to be treated with respect, dignity, and equal 
treatment under the Human Rights Act 1993 and the Bill of Rights Act 1990. 

Public safety 
The Health and Safety at Work Act 2015 is New Zealand’s key health and safety law. 
Under the Act, people and organisations conducting a business or undertaking (referred 
to as PCBUs in the Act) must ensure that conditions are healthy and safe for their 
workers and members of the public. This means that businesses and local councils must 
ensure, so far as is reasonably practicable, the health and safety of people using public 
toilets which they operate. This includes risk from biological hazards (such as infection), 
physical hazards (such as falling), and ergonomic hazards (such as muscle strain). 

All equipment provided in a Changing Places bathroom must conform to New Zealand 
regulations and safety standards. This includes design, maintenance, and testing 
requirements under the Electricity (Safety) Regulations 2010 for installation of electrical 
equipment in a wet area. Plug-in electrical equipment must be regularly inspected and 
certified (called PAT testing) in compliance with AS/NZS 3760:2010 (In-service safety 
inspection and testing of electrical equipment). The hoist must conform to standard ISO 
10535:2006 (Hoists for the transfer of disabled persons). Certain regulations and 
standards require regular inspection and certification by an Independent Qualified 
Person (called IQP inspection). 

Organisations which build or maintain a Changing Places bathroom should seek further 
advice to ensure they manage risk appropriately and comply with all relevant safety 
standards and regulatory requirements. 
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Toilet accessibility 
Councils in New Zealand provide public toilets under the Local Government Act 1974 
(Section 596), the Health Act 1956 (Section 23), and the New Zealand Building Code. 
Businesses and organisations also provide toilets under the New Zealand Building Code. 
Toilet design is specified by New Zealand Standard NZS 4241:1999 (Public Toilets). 

Organisations comply with the requirements for accessible toilets by following the 
recommendations in Building Code Clause “G1/AS1 Acceptable solutions” (part of the 
New Zealand Building Code) and New Zealand standard NZS 4121:2001 (Design for 
Access and Mobility: Buildings and Associated Facilities). Unfortunately, those 
recommendations for accessible toilets do not actually meet the needs of all users. 

You can find guidance on designing and providing fully accessible Changing Places 
bathrooms in British Standard BS 8300:2009 (Design of Buildings and Their Approaches 
to Meet the Needs of Disabled People – Code of Practice) and the Changing Places 
Information Guide and Technical Standard created by Changing Places Australia. 

Trademarks and accreditation 
The Changing Places name and logo are registered 
trademarks of Changing Places New Zealand 
(Changing Places NZ) for use in New Zealand.  

A bathroom must be accredited by Changing Places NZ 
before it can be called a Changing Places bathroom or 
display the Changing Places logo. 

Accreditation is necessary because currently there are 
no standards or building code requirements in New 
Zealand to ensure consistency and quality control. 
Accreditation ensures that every bathroom which 
displays the Changing Places logo will consistently 
meet the needs of users and their caregivers. 

Contact Changing Places NZ for more information. 

  

Figure 18: The Changing Places 
logo is a registered trademark of 
Changing Places NZ. 
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Considerations before you build 
Changing Places bathrooms are funded individually and built locally. Building the facility 
follows the normal planning, consenting, and building process as for any other toilet open 
to the public, with a few differences because of their special features. 

Here are some things to consider before you build a Changing Places bathroom: 

 Changing Places bathrooms do not currently receive any special government 
funding, although the facilities are more expensive than standard accessible 
toilets and take up more space. Consider seeking sponsorship, either financial 
funding or donation of equipment and services. 

 The bathroom design must be accredited by Changing Places NZ before it can be 
called a Changing Places bathroom or display the Changing Places logo. Contact 
Changing Places NZ for more information. 

 Changing Places bathrooms have maintenance and security requirements which 
are different from standard accessibility toilets. This includes regular inspection 
and certification by an Independent Qualified Person (IQP inspection). Your 
organisation may need to create new processes to manage the facility. Changing 
Places NZ can assist with IQP inspection through Arjo, our preferred equipment 
supplier, for regular maintenance, inspection, and safety/load testing. 

 Maintenance and cleaning staff need to know how people use the equipment, so 
they can recognise problems with the equipment and fix any issues. Your 
organisation should ensure adequate staff training to promote awareness. 

 Changing Places bathrooms use a secure access system for registered users only, 
to ensure the room is only being used for its intended purpose. Users, cleaners, 
and maintenance staff can gain access by contacting Changing Places NZ. Use of 
our secured access system is included in the Changing Places support package 
offered to those wanting to build a facility. 

 Changing Places NZ can assist with other forms of support and promotion. 
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Sponsors 
These groups have generously donated equipment and services to Changing Places NZ:  

 
Figure 19: These sponsors have generously donated to Changing Places NZ. 

We thank the Hamilton City Council for funding and support in building New Zealand’s 
first Changing Places bathroom at Hamilton Gardens. 

We also acknowledge the support and encouragement of Changing Places Consortium in 
the United Kingdom, who generously allowed Changing Places New Zealand to use their 
logo, web content, and other resources. 
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Glossary of terms 
 

Accessible: A system is accessible if it is designed to remove obstacles which prevent 
some people from using it. Changing Places bathrooms make toileting accessible 
for all users when they are installed alongside standard accessible toilets. 

Caregiver (also carer, assistant): This is the general term for anyone who helps another 
person with the activities of daily living. A caregiver might be a close family 
member, a trained professional, or any other paid or unpaid person. 

Hoist: A hoist is a lifting system which enables people to move safely transfer between 
different positions. People with good grip strength can hold onto a horizontal lifting 
bar on the hoist during transfer. People with less mobility often use a sling 
attached to the lifting bar. 

IQP inspection (Independent Qualified Person inspection): Certain types of equipment, 
such as lifting equipment or fire protection equipment, require regular inspection 
and maintenance by an independent qualified person (not by the owner) to comply 
with safety regulations. 

PAT testing (Portable Appliance Testing, also called Testing and Tagging): All electrical 
equipment which plugs into a wall socket must be regularly inspected and tested 
for electrical safety according to standard AS/NZS 3760:2010 (Safety and 
Inspection of Electrical Equipment). 

PCBU (Person or organisation Conducting a Business or Undertaking): This term was 
introduced in New Zealand’s Health and Safety At Work Act 2015. Under the Act, 
PCBUs are responsible for ensuring the health and safety of their workers and 
members of the public. 

Sling: A sling is a fabric support which wraps around a person and attaches to a hoist to 
lift a person. Slings come in many different types for different purposes, and are 
designed to meet a person’s individual needs. It is common practice for people to 
have their own slings and carry them for use outside their home. 

SWL (Safe Working Load): All lifting equipment, such as a hoist, must have the safe 
working load clearly marked. Lifting equipment could fail if it is used to lift any 
load heavier than the safe working load. 

Transfer: This is the general term for lifting a person or helping them to move between 
lying down, seated, and standing positions. 
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