SMART
A world smart city with a
globally connected and
opportunity rich economy
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There is no escaping the fact that South
Australia faces pressing economic
challenges. Our State is undergoing rapid
structural change in an incredibly dynamic
environment. The state’s unemployment
rate is high and economic growth is
subdued as we shift from manufacturing
and mining to new knowledge-based
industries.

SMART
A world smart city with a
globally connected and opportunity rich economy

At the same time, Adelaide is one of
the state’s largest economic drivers.
The City generates around one fifth of
South Australia’s economic activity and
is growing much faster than the State.
The City’s economy is growing at 2.4%
per annum, which is close to Australia’s
overall economic growth of 2.5%.
Increasing the City’s economic growth
to surpass Australian growth will have a
dynamic flow-on to the state and national
economy. The number of businesses
operating in the City is targeted to grow
by 6% over four years and the number
of people working in the City is set to
increase by 5,000.
Start-up and home-based businesses are
also expected to undergo strong growth
as we shift to being a truly entrepreneurial
city and people increasingly work from
home.
Knowledge-based sectors in the City
include education, training, information
technology, finance, insurance,
professional, scientific and technical
services. These sectors employ more
than 39,000 people in the City and our
target is for an additional 8,000 knowledge
workers by 2020.
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“

The City
generates
around one
fifth of South
Australia’s
economic
activity and is
growing much
faster than
the State. The
City’s economy
is growing at
2.4% per annum,
which is close
to Australia’s
overall economic
growth of 2.5%.

The number of students in the City on
any day is expected to grow from 39,000
to 41,000. Growth in these areas is a
structural change towards higher skilled
jobs that will generate confidence in the
broader economy.
The environment for entrepreneurs in
Adelaide is very strong and international
retailers are looking to Adelaide as a new
market. We embrace innovation and ideas
both big and small are often trialled and
tested in our city.
With economic growth, we can expect
an increased appetite for risk, potentially
generating more innovation and product
differentiation.

“

Start-up and
home-based
businesses are
also expected
to undergo
strong growth
as we shift to
being a truly
entrepreneurial
city and people
increasingly
work from home.

T h e bu ild in g of 21st c e ntu r y
telecommunications infrastructure
across the City to deliver high capacity
broadband services is revolutionising
the way we do business and connect
with the world.
The roll out of the National Broadband
Network (NBN) and the city-wide free WiFi
service provide Adelaide with a unique and
very powerful economically competitive
advantage.
It is critical Council continues to work
collaboratively with the Federal and
State Governments, local businesses
and the community to build and export
our knowledge workers, researchers
and education institutions. Adelaide’s
sustainability is reliant on ‘export dollars’
to grow our local wealth.
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Smart Objectives
and Actions
By 2020, our city’s economy is
growing faster than the Australian
economy, on the way to an annual
growth of 5% by 2040
• By 2017, develop and promote an
international City brand that showcases
the smart, liveable, green and cultural
advantages of Adelaide
• By the end of 2017, work with key
stakeholders in mainstreets and
precincts to develop business plans
that will provide greater participation
at the local level and appropriate
governance models and work on
projects such as an O’Connell Street
enhancement program

• Transform our services and business
processes to improve our effectiveness
and efficiency and provide improved
quality communications, including
having all Council forms able to be
submitted online by 2018 and all
development applications able to be
submitted online by 2020
• By 2017, we will develop a fully costed
plan to implement smart parking
technology across the City and North
Adelaide to create an expiation free
environment
• By 2017, leverage, upgrade and expand
our AdelaideFree WiFi network to
higher download and upload speeds
• By 2016, commission a business case
through the NBN ‘Technology Choice
Program’ for optical Fibre To The
Premise (FTTP) as the new standard
of infrastructure
• Work with key partners (private sector,
NBN Co and universities) to create a
national centre for applied research
and education into the digital economy
• Pursue a definitive outcome for the
future of the former Royal Adelaide
Hospital site as a world class precinct
that complements the Park Lands,
North Terrace cultural precinct and the
East End commercial precinct

30

• Showcase the City as the location of
choice for international and national
trade and investment through our
sister cities and other partnerships
and connections, and align with State
Government economic targets for
increasing foreign investment, service
exports and skilled migration
• By 2020, increase the City’s share of
the retail and hospitality sector and
deliver ten new high-end stores and
40 start-up businesses by delivering
the ‘Experience Adelaide’ Adelaide
City Retail Strategy

• Promote opportunities and develop
projects to showcase the City’s unique
heritage and character as a catalyst
for sustainable growth and to grow
the heritage tourism market
• Bring together the creative, arts,
business, university, education and
entrepreneurial sectors to promote
unique opportunities for business
growth
Total businesses in the City will grow
from 5,000 to over 5,300 and workers
from 89,000 to 94,000 by 2020, on the
way to 7,000 businesses and over
102,000 workers by 2040
• Build upon the growing laneway and
entrepreneurial culture in the City by
rejuvenating primary laneways and
pedestrian connections. Priorities for
completion by 2018 will be the Adelaide
Railway Station to Adelaide Central
Market link and Rundle Mall laneways,
including Gawler Place
• Each year, increase online open access
to meaningful Council-held data and
information that empowers residents,
visitors, researchers, investors,
start-ups and established businesses
to make informed, smart decisions

• By 2017, review Council’s commercial
operations to determine the best
management models
• Establish single-point-of-contact case
managers to support established
businesses to grow and attract
sustainable businesses, investment
and new corporate headquarters to
the City
• From 2016 to 2019, increase activity
in underutilised premises by providing
three years financial support to Renew
Adelaide
• Assist businesses and institutions to
attract talent by developing and making
available collateral promoting Adelaide
as a great place to work and live
Workers in professional and technical
ser vices, education, finance,
telecommunications, creative and
media sectors have grown from
39,000 to over 47,000 by 2020, on
the way to 51,000 by 2040
• Work with our local and global
partners through a range of projects
and initiatives to develop a city-wide
culture of entrepreneurship, start-ups
and the commercialisation of research
and ideas

• Support development of the clean
technology sector through a range
of programs, services, initiatives and
data, including supporting start-up
and growth of new businesses and
working with universities to assist
with commercialising research and
intellectual property for clean-tech
applications
• Facilitate development of the fastest
growing sectors, including professional
and scientific services, arts and creative
industries, by engaging with business
leaders to foster collaboration and to
assist in identifying and responding to
opportunities and challenges
By 2020, the number of students
in the City on any given day of the
week will increase from 39,000 to
41,000, on the way to 45,000 by 2040
• Become a world renowned education
city by supporting and partnering with
the City’s education sector to attract
and retain international, national,
regional South Australian and local
students, and highly credentialed
academic and research staff
• Stre ngthe n re lationship with
StudyAdelaide to market Adelaide as
an international student destination
with continued support from 2016
to 2020
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