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20 January 2020  

 

Message from Tony Eid  
 

Hi everyone, 
  
Welcome to the first Bulletin of 2020, which is also my first since taking the reins as 
CEO. There was a commitment made by the executive team last year to keep you 
informed on the progress of franchising and I will ensure that is upheld all the way.  

  
Franchising the remaining regions of State Transit is a huge task. While part of my role 
is to oversee a timely and orderly transition to the incoming operator/s, my absolute 
priority in this process is to make sure our people are looked after.  
  
Since the Government made their announcement in October 2019, more than 350 
questions have been asked by our people and answered. The most common have 
related to your entitlements carrying over to a new operator, including what it will mean 
for the Gold Employee Pass. A section has been dedicated to that topic in this Bulletin. 
  
Prior to Christmas an industry briefing was held to showcase the three regions that will 
be put out to tender. By all reports that went well with many in the industry left 
impressed by what you have all achieved running this operation.  
  
A market sounding was conducted and wrapped up last week. The next step from here 
will be the tender process. You’ll be kept updated on how this is progressing here and 
via our more regular State Transit communication channels like the Blink app, which I 
strongly encourage you to download or happy to consider any suggestions on how you 
would like to be kept informed.  
  
Understandably there is significant interest in the transition and naturally questions will 
follow. Please keep sending them through to stayinformed@transport.nsw.gov.au. If you 
see me around the depots and offices feel free to discuss any concerns you may have 
as we move forward.   
  
Kind regards, 
  
Tony 
 
 
Tony Eid 
CEO, State Transit 

mailto:stayinformed@transport.nsw.gov.au
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Tender process update 

A market sounding process was conducted throughout December and January to 
engage with industry and to further inform the development of Transport’s Request for 
Tender. 

Update on consultation with staff and unions  

We are continuing to consult closely with staff and unions on the transition process 
for Regions 7, 8 and 9.  

The first consultation meeting with the unions was held at Unions NSW on 18 
December, 2019. We maintain our commitment to consult with staff and unions and 
continue to meet on a regular basis through normal consultative mechanisms.   

Career Support Update 

We have held a number of Career Support Sessions for our non-operational staff 
which provided guidance and information for staff looking to update their CV’s and 
improve their interview skills.  Session details for upcoming CV and interview skills 
workshops will be advised shortly and as much notice as possible will be 
provided.  In the meantime, if you have any specific questions regarding career 
support, please email Talent.mobility@transport.nsw.gov.au. 

Further Information 

If you have any questions about the transition, now or in future, you can email 
stayinformed@transport.nsw.gov.au. 
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Frequently Asked Questions 

Following are some of the questions that are being asked through the stay informed 
email inbox and other forums. We will continue to work through all the others and 
answer further questions in future Information Bulletins. You can also view these 
Bulletins and questions on www.stayinformed.com.au/statetransit. 

 

Employee passes questions: 

1. Will the gold pass be valid on all services operated by private operators 
as well as on trains and ferries? 

Gold Pass holders will be eligible to travel on the same services they can now, 
including the following:  

• Sydney Trains and NSW TrainLink Intercity services 

• NSW TrainLink Regional services 

• Sydney Ferries services 

• Newcastle bus, light rail and ferry services and Regions 6, 7, 8 and 9 bus 
services. 

• Metro North West 

Gold Pass holders will be able to continue using these services beyond the first 3 
years following transition. 

2. Will we be able to keep our Employee Opal Card under the new 
operator(s) and, if so, will we be able to use it on the new operator(s) 
services? 

Employee travel passes and the ability to accrue service for the Gold Pass will transfer to 
the new operator(s) for a period of three years. This will include the ability to use the 
employee travel pass on the Region 7, 8 and 9 bus services to be operated by the new 
operator(s) over that period. 

3. After we transfer to the new operator(s), will service under the new 
operator(s) count towards our eligibility for a Gold Pass?  

Employee travel passes and the ability to accrue service for the Gold Pass will transfer to 
the new operator(s) for a period of three years. 

4. When I transfer to the new operator(s), how long will I able to use my 
Employee Opal Card on Region 6, 7, 8 and 9 buses? 

You will be able to use your Employee Opal Card on all the services it currently 
applies to, including Region 6, 7, 8 and 9 services, for three years following transfer 
to the new operator(s).  
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Regions 7, 8 and 9 

Information Bulletin No. 4 

  

 
Page 4 of 6  

 

5. When I transfer to the new operator(s), what services will I be able to use 
with my Employee Opal Card? 

You will be able to use your Employee Opal Card on all the services it currently 
applies to, including Region 6, 7, 8 and 9 services, for three years following transfer 
to the new operator(s). You will also be able to use it on the following:  

• Sydney Trains and NSW TrainLink Intercity services 

• NSW TrainLink Regional services 

• Sydney Ferries services 

• Newcastle bus, light rail and ferry services and Regions 6, 7, 8 and 9 
services. 

• Metro North West 

6. Are there plans to take the Gold Passes away from State Transit staff 
that already have them? 

No there are no plans to take away the Gold Passes. Once you are entitled to hold a 
Gold Pass, you retain that entitlement for life.   

7. I have been working for over 40 years in State Transit – will I lose my 
Gold Pass when we go across to the new operator?  

You will not lose your Gold Pass. Permanent employees with 30 or more years of service 
are entitled to a Gold Pass for life. You will continue to be eligible for free travel on 
prescribed State Transit, Sydney Ferries, Sydney Trains and NSW TrainLink intercity 
services, as set out in the STA Employee Opal Cards and Travel Passes Procedure.  

8. Will Employee Opal Cards work after the transition period, if we are still 
required to work at STA to do the final wrap up? 

If you are not transferring to a new operator and are required to remain with State 
Transit beyond the transition period you will keep your employee travel pass while 
you remain employed by State Transit. 

 
 More questions: 
 

9. If I am offered a role with the new private operator(s), is there a minimum 
employment length? 

Operational employees (and non-operational employees who are offered a comparable 
role) will be guaranteed employment with the new operator(s) doing the same job at the 
same level and with the same status. While the employment guarantee is for two years 
it does not mean your employment status will change at the end of that period; it will 
continue subject to the operational requirements of the employer. 
 

10. Can I apply for secondment opportunities with Transport for NSW now 
and then return to State Transit at the conclusion of the secondment?  
For example, there is a 6 month secondment opportunity I would like to 
apply for now. 
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If you are successful in obtaining a temporary role with TfNSW and your manager 
approves your release, it will be a secondment and managed in accordance with current 
policies and procedures.  This will include a right of return to State Transit following the 
completion of the secondment. 

11. Will my Award conditions and accrued entitlements carry over to the 
new operator(s)?  

Yes. Your Award conditions will carry across to the new operator(s), as will your accrued 
entitlements such as annual leave, sick leave, long service leave, and superannuation. Your 
service with State Transit will also be recognised.  

12. How long will Award conditions be recognised by the new operator?  

Under the transfer of business rules of the Fair Work Act, your Award in place at the time of 
the transfer must stay in place until a new federal enterprise agreement is negotiated with 
you and your representatives or for up to five years, whichever comes first.  
 
This means that all your award conditions, including any pay increases in the Award due 
after the transfer date, must be recognised by the new employer.  
 
If an enterprise agreement has not already been made and your Award is getting close to 
its expiry date, your union would be expected to commence negotiations for a new 
enterprise agreement just as it would now for a new award.  

13. Will I be offered the same type of employment as I have now?  

Yes. You will be offered the same job at the same level and with the same status by the 
new operator(s).  

Subject to the terms of your Award or Enterprise Agreement at the time, any variation to an 
agreed part-time or flexible employment arrangement must be agreed between the 
employer and the employee. 

14. If I am successful in applying for a role elsewhere within Transport for 
NSW, at what stage will I be released to take up the new role? 

Where a State Transit employee is successful in obtaining a role in the Transport 
Cluster, State Transit and TfNSW will make arrangements for an appropriate release 
date to ensure business needs and the employee's placement are secured.  This will 
be dealt with on a case-by-case basis. 

15. Once the employment guarantee period is over what happens? 

It will continue to be business as usual with the new operator(s). You will continue in 
your role under the award terms and conditions in place at the time and your leave 
entitlements will continue to accrue in accordance with those terms and conditions.  

If the new operator(s) decides to review particular positions or its organisational 
structure once the two-year employment guarantee period ends, it would need to 
consult with staff and unions in accordance with the relevant award consultation 
provisions. 
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What happens next? 

We will continue to communicate with you and provide advice and updates through 
regular Information Bulletins, information sessions and other staff consultations 
throughout the process. 

If you have questions about the transition to the new operator, please email 
stayinformed@transport.nsw.gov.au. 
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