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COLLECTION DATES 2012

NOTE: Council reserves the right to refuse any rubbish.
Offensive, heavy, dangerous or excessive volumes of 
material will not be collected.

2012 HOUSEHOLD
CLEAN UP SERVICE & RECYCLING CALENDAR

Artarmon Waste Transfer Station
Pre-sorted loads of recyclables and general waste, including car 
batteries (maximum five), can be delivered to the Artarmon Waste 
Transfer Station (charges may apply). For more details phone WSN 
Environmental Solutions on 1300 651 116.

Chemical CleanOut Service
To dispose of chemicals such as paint, solvents, oil, pool 
chemicals, pesticides, etc. deliver them to a Chemical CleanOut 
collector. For details of dates and locations, contact the 
Chemical CleanOut Hotline on 131 555 or 
visit www.cleanout.com.au

e.waste
Two e.waste recycling events will be held during the year. 
9am - 3pm, 26 - 27 March and 8 - 9 October 2011 at 
Bicentennial Reserve lower car park, Small Street, Willoughby.

On Call Clean Up
A flexible pre-paid service that allows you to book an extra 
pick up when required (maximum 2m³). Phone 9777 1000 or 
visit www.willoughby.nsw.gov.au for bookings and further 
information.

Other Recycling & Disposal Options Recycling Corner at Willoughby City Council

For more information, phone 9777 1000 or visit www.willoughby.nsw.gov.au

The following items can now be dropped off at Willoughby 
City Council’s administration building for recycling:

 Compact fluorescent lights (bulbs and tubes)
 Batteries (single use and rechargeable)
 Mobile phones
 CDs and DVDs (discs only, not players)

To find alternative locations to recycle a variety 
of items visit www.recyclingnearyou.com.au

*Printed waterless on Australian made, 100% recycled paper.
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Willoughby Awarded Incredible Accolade
Willoughby City Council has 
been awarded the 2011 A.R. 
Bluett Award - the highest 
accolade a council can receive.

The highly contested award 
is presented annually to the 
council that has made the 
greatest relative progress over 
the previous financial year.

Willoughby Council competed 
against a field of 15 councils to 
take out the award, receiving 
particular recognition for the 
completion of The Concourse.

The Chairperson of the A.R. Bluett 
Memorial Trust John Flannery 
PSM said Willoughby Council 
displayed outstanding initiative, 
mature forward thinking and 
sound management in delivering 
a significant community asset 
to the City, while maintaining a 
strong focus on asset management, 
responsible community leadership 
and improving youth and 
community services across the City.

In addition to The Concourse, 
Willoughby Council was 
applauded by the committee for 
completing an impressive range 
of community infrastructure 

projects, almost entirely from 
Council resources, including:

• Refurbishment of  
Chatswood Mall

• Restoration and conversion  
of the heritage listed  
Willoughby Incinerator

• Installation of an A-grade 
synthetic sportsfield at 
Northbridge Oval and  
other park upgrades  
and restoration projects

• Expansion of the Artarmon  
Loop shuttle bus service

• Organising more than 100 events 
and festivals, which catered for 
a diverse population of residents 
and visitors.

• Implementation of a detailed 
Energy Saving Action Plan 
that achieved a green house 
gas reduction target of 50 per 
cent based on 1999 levels by 
December 2010.

• Expansion of Willoughby’s youth 
services with a range of new 
programs and services, including 
Glambition, a girls only youth 
action group.

Willoughby Mayor Pat Reilly,  
said he was delighted Willoughby 
City Council has been recognised 
as an innovative, well-managed 
and leading council.

“I particularly congratulate the 
General Manager and staff for 
their continued efforts to reach 
the highest standards across all 
projects. The prestigious award 
should be a source of pride, not just 
for staff and councillors, but for all 
who live in the Willoughby area.

“What Willoughby City Council 
has delivered for the community 
over the last 12 months is 
remarkable. Residents can 
continue to expect this level of 
commitment and service,” he said.

The award will be presented to 
Willoughby Council at a public 
ceremony in late December.  
Details will be available on  
www.willoughby.nsw.gov.au

The award is the 
highest accolade in 
local government.
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The Concourse was officially 
opened to great acclaim on 
the 17 September 2011, by 
the Governor of NSW Marie 
Bashir AC CVO in the presence 
of the Mayor of Willoughby, 
Councillors and invited guests.

The official opening followed  
a community open day held on 
the 10 September as part of the 
Willoughby StreetFair which was 
a resounding success with more 
than 4,000 people viewing the 
performing arts facilities and more 
than 3,000 viewing the library.

Following the opening, the 
performance calendar commenced 
with a successful 10 show season 
of The Boy From Oz produced 
by the Willoughby Theatre 
Company as well as performances 
by Richard Clapton and Wendy 
Matthews, two sold out shows 
by the Willoughby Symphony 
Orchestra and Choir and music 
and theatre performance as part 
of the Willoughby Spring Festival.  

Key performances scheduled 
for 2012 include Dame Kiri Te 
Kanawa, the Vienna Boys Choir, 
the English National Ballet and 
Gerry and the Pacemakers.

Business events and public hires 
of the venue have commenced 
strongly with key events already 
held including the North Shore 
Bridal Expo, Traditional Chinese 
Medical Conference, re-launch 
of the North Shore Times and 
numerous school events.

Chatswood Library on 
The Concourse opened its doors 
on Monday 19 September. On the 
first day of operation the library 
was visited by 4,091 people and 
issued 6,753 items, with 85 per 
cent of items issued through the 
new self-check out counters.  

In the first four weeks of operation 
81,000 visitors came to the library 
and 2,000 new members joined.  

The innovative technology 
implemented at the new library 
has assisted staff in managing the 
large increase in transactions. The 
TechLogic Automated Materials 
Handling System has streamlined 
the process of returns, with items 
transported on a conveyor belt 
from return chutes on level two, 
checked-in using RFID tagging 
and sorted into area groupings.

Leasing of the retail space has 
been successful with the income 
achieved surpassing budget 

expectations. Offers have been 
received on all but two retail 
spaces and fit-out is currently 
underway on the majority of 
spaces. Three Restaurants (Terrazza 
Cafe, Restaurant and Pizzeria; 
G’Thai Restaurant and Shanghai 
Stories 1938) are now open.

The outdoor Urban Screen is 
currently being commissioned, 
with the screen set to commence 
operations in January.

The finances of the project are 
continuing positively. Council 
funded 68 per cent of the project 
through section 94 contributions, 
property leases, sales and 
investments prior to its completion.  
The remainder was funded through 
loan borrowings. Repayments 
on one loan are currently 18 
months ahead of schedule.

The Concourse – Back Stage Update

Clockwise: StreetFair parade participants celebrate the Community Open Day, Richard Clapton on stage, Her Excellency Marie Bashir AC, CVO and Willoughby 
Mayor Pat Reilly at the official opening.

Users explore the new library.
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Firstly, I would like to congratulate the staff and 
councillors on the achievement of receiving the 
A.R. Bluett Award. The award is the highest 
honour awarded in local government and is 
an incredible compliment for the City. May I 
also thank you the residents and ratepayers for 
your supportof these community initiatives.

The award recognises the incredible year of 
Willoughby City Council, with the pinnacle 
being the opening of The Concourse. It also 
recognises the ongoing programs, services and 
facilities delivered by Willoughby annually.

Willoughby City Council will continue to deliver this 
level of service and quality to our community.

In 2012, we will begin the redevelopment of the Willoughby Leisure 
Centre. This will provide more court space, more aquatic facilities 
and a dedicated group fitness space. Improvements to traffic 
management and parking at the centre will also be made.

Next year we will also commence the planning for improvements to 
the Chatswood Youth Centre to enable the centre to provide more 
indoor and outdoor recreational facilities for young people.

Willoughby Council has developed an extensive asset management 
framework and strategy that plans for future degradation and 
maintenance expenditure for all council assets. This strategy 
will begin to be implemented over the course of the year.

On behalf of the Mayoress and my fellow Councillors, I would like to wish 
you the very best for the festive season. If you haven’t visited yet, make 
sure you pop down to Chatswood to see our Christmas flags displayed in 
Chatswood Mall and Victoria Avenue, which were created by local school 
children, and the City’s new Christmas Tree located on The Concourse.

Cr. Pat Reilly 
Mayor, Willoughby City Council

Stopping or parking a vehicle on 
public footpaths, nature strips 
and driveway crossings can force 
pedestrians to walk onto roads 
where their safety may be at risk.

Illegally parked vehicles can 
also reduce the line of site of 
other vehicles entering and 
exiting adjacent driveways.

Under the Australian Road 
Rules, you can be fined for 
parking in a manner that 
comprises public safety.

Park safely and help make our 
streets safe for everybody.

Chatswood 
Mall is a 
Smoke-free 
Zone

Safe Parking

Mayor’s Column

Willoughby City Council’s Smoke 
Free Policy aims to increase the 
health and comfort of the entire 
community by introducing smoke-
free areas in places where people 
congregate in close proximity.

Under the policy Chatswood 
Mall, Victoria Avenue, has 
been designated a smoke-
free environment.

Chatswood Mall is a highly 
populated area with many 
food and cafe premises, with  
pedestrian traffic of more than 
35,000 people each day.

Studies have revealed that a 
person exposed to smoke in an 
outdoor area, such as Chatswood 
Mall, could be exposed to levels 
of cigarette smoke similar to that 
of an enclosed indoor space.

Warnings and fines may apply 
for smoking in breach of 
restrictions under the Smoke 
Free Environmental Act and 
Local Government Act.

Children’s playgrounds, bushland, 
parks, sportsfields and sporting 
facilities, Council facilities 
and alfresco dining areas are 
also smoke-free zones.

Parking over footpaths puts pedestrians in danger.Chatswood Mall is a smoke-free zone.
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The Year in Review

The year has been an incredibly 
momentous year for the City of 
Willoughby. Council has continued 
to make significant progress in the 
provision of community services, 
infrastructure, festivals and 
events, sustainable environment, 
economic development, open 
governance and strategic planning. 
In addition, Willoughby Council 
delivered the community with 
The Concourse, one of the largest 
facilities to be completed by a 
local government organisation.

Council has continued to 
ensure sustainability principles 
are embedded throughout the 
organisation. This is achieved 
through balanced decision making 
and taking all environmental, social 
and economic factors into account. 
In December 2010, Willoughby 
City Council was one of the few 
councils to reach its greenhouse 
reduction target of a 50 per cent 
reduction, based on 1999 levels.

In May of 2011, Willoughby Council 
installed an A-Grade synthetic 
sportsfield at Northbridge Oval.  
The synthetic field replaced a 
traditional grass field, drastically 
increasing the use of the field 
particularly in wet weather 
conditions. Council is now 
working to manage the use of 
the field and associated parking 
requirements and manage its 
demand by encouraging the 
development of similar fields 
across the North Shore.

The year also saw the rollout of 
community learning and wellbeing 
programs at the City’s new and 
upgraded branch library facilities.

A number of public art pieces 
were installed across the City 
this year including Exoskelleton 
at the Willoughby Incinerator 
Ripple in Chatswood Mall and 
Faces of Willoughby, ingress and 
Visiting Enki at The Concourse.

The Willoughby Sculpture prize 
received 183 entries and the 
judges selected 52 pieces for 
the exhibition at the Willoughby 
Incinerator in August.

Willoughby Council held its first 
Homeless Hub event in August 
of this year. The hub was a 
drop-in day for homeless people 
and people at risk of becoming 
homeless. Relevant agencies 
were on hand to assist people 
in accessing their services. Free 
haircuts, food, blankets and 
clothing were provided.

A Childcare in Willoughby Needs 
Analysis was commissioned to 
help guide future planning. 
The needs analysis addressed 
long day care, family day 
care, home based childcare, 
occasional care, before and after 
school care and preschools.

Willoughby Council has also 
continued to preserve remnant 
bushland and protect the character 
of local neighbourhoods while 

simultaneously accounting for 
population growth. Extensive 
community education programs 
have been conducted to educate 
residents of the measures 
they can take in their home to 
protect Willoughby’s bushland. 
Furthermore, the Draft Willoughby 
Local Environmental Plan was 
completed and is currently with 
the Department of Planning and 
Infrastructure for approval.

A 173 kW cogeneration plant, 
3000 litre hot water storage tanks 
and a new heating and recirculation 
pump and controls have been 
installed and commissioned at the 
Willoughby Leisure Centre. The 
co-generation plant alone saves 
Council $46,000 per annum in 
electricity costs equating to 430 
tonnes of green house gasses.

The Kerb and Gutters program 
has continued. Maintenance 
and improvement works have 
reduced localised flooding with 
significant improvements made 
to the stormwater system and 
nature strips. Upgrades also 
included optional improvements 
to residential driveways.

These projects have been delivered 
alongside many other programs 
and services. All activities of 
Willoughby Council are reported in 
the Annual Report available from 
our website and branch libraries.

Left to right: Northbridge synthetic field, children’s activities at West Chatswood Library.
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Your Council rates are used to fund 
parks and recreational facilities, 
road and footpath construction 
and maintenance, street lighting, 
street cleansing, dog and pest 
control, library services, community 
services, sporting and health 
facilities, building control, town 
planning, conservation etc.

The rates you pay are used to 
fund these services and help your 
neighbourhood run smoothly 
and maintain its character.

About half of the residential 
rates are calculated by a rating 
structure using the land value of 
the property, and the remainder 
are subject to a minimum rate.

Willoughby Council is currently 
assessing the existing rating 
structure and considering an 
increase to the minimum rate.

The proposed increase in 
minimum rates is designed 
to provide a more equitable 
distribution of rate payments and 
does not result in an increase in 
Council’s total rate income. 

The minimum rate is the lowest 
amount of rates payable to Council. 

In general ratepayers in units and 
townhouses pay the minimum rate. 
Under the proposal all ratepayers 
who qualify to pay the minimum 
rate will be subject to the increase. 

Ratepayers who live in a house pay 
more than the minimum rate. The 
proposal to increase minimum rates 
may result in a reduction in rates 
for ratepayers living in a house.

Under the proposal pensioners will 
receive an additional discount to 
their domestic waste charge. This 
discount is designed to make rates 
more affordable for pensioners.

Willoughby City Council is 
currently undertaking a detailed 
community consultation program 
to determine the community’s 
view on the change to the rating 
structure. If the Council approves 
of the structural change the 
application will be presented to 
the independent review body, 
IPART for consideration.

Your Council Rates

Council rates are used to provide many services, programs and facilities

Dog Control
Taking your dog for a walk is 
a great form of exercise and 
relaxation for both you and your 
pet, however, it is important that 
owners are mindful of others 
and in control of their dog.

While in a public place, such as 
a park, reserve or footpath, all 
dogs must be under the effective 
control of a competent person by 
means of a chain, cord or leash.

Dogs are restricted completely, 
even if on a leash, from 
children’s play areas, child care 
centres, school grounds and 
Wildlife Protection Areas.

Dog owners are also required to 
clean up after their dog. If your dog 
defecates in a public place, you are 
required to immediately remove the 
faeces and properly dispose of it.

In addition to being unsightly and 
smelly, dog faeces in public places 
may end up being washed into local 
creeks and the harbour, causing 
damage to the local environment.

Under the Companion Animals 
Act, 1998 it is an offence not 
to clean up after your dog. An 
on-the-spot fine of up to $1,760 
may be issued for offences 
involving a dog in a public place.

Visit our website for a list  
of leash-free dog parks.

Keep your dog on a leash when on a walk.
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The new sustainability Education 
Space, located in Chatswood Library 
on The Concourse is now open.

The space is dedicated to 
showcasing the sustainability 
features of The Concourse - which 
has been designed to minimise 
water and energy consumption, 
reduce building emissions and 

have improved air quality. 
The space also provides the 
community with information 
about other local sustainability 
and environmental initiatives.

Visitors can discover how 
environmental design concepts are 
incorporated into The Concourse 
using the interactive touch screen, 
read about local eco-champions 
doing their bit for the community, 
check out the community notice 
board and learn about other 
Willoughby City Council initiatives.

The space also showcases 
artwork by local students. Valerie 
Cheah and Anna Yang, both 
from Chatswood Public School, 
were named winners of a design 
competition, where students were 
asked to illustrate their vision 
of a sustainable Willoughby.

Their artworks along with the 
runners up are currently on display 
in the space. The runners up are: 
Chatswood Public School  
students - Tazura Lintang Nuraga, 
Johnson Chau, Yebin Seo, Rosanna 
Cheong, Yvonne Liu, Jessica L,  
Lucy Gacus, Ian Yu, Julia Won,  
Tiara Wong, Yae-Lin Han,  
and St Pius X College Students 
– Ben Rucic and Willem Ma.

New food laws introduced in NSW 
require certain food businesses 
in the hospitality and retail food 
services sector to appoint at least 
one trained Food Safety Supervisor.

Incorrect food handling accounts 
for more than a third of food-borne 
illness outbreaks in NSW and 
costs the community around $416 
million each year, not to mention 
the suffering and inconvenience 
for people who become ill.

Appointing a Food Safety Supervisor 
adds an onsite level of protection 
for day-to-day food safety.

The nationally recognised 
training enables onsite 
staff to improve consumer 
safety and brings increased 
professionalism to the industry.

Willoughby City Council inspects 
all food premises across the City. 
Most premises are inspected twice 
each year to ensure compliance 
with food safety requirements.

Food Safety

Find out what you can do to help the 
environment in your own home.

Sustainability Education Space

Art exhibition opportunities

Dougherty 
Community 
Centre

7 Victor Street, Chatswood 
9777 7800

Willoughby’s Dougherty Community 
Centre provides a range of 
facilities for the community.

Cafe: The cafe offers a variety of 
healthy and affordable meals. Daily 
specials are available including 
free range chicken (schnitzel 
or marinated) on Tuesdays and 
fish and chips on Fridays.

Venue Hire: The centre 
offers 11 flexible rooms for 
hire.  In-house audiovisual and 
catering are also available.

Bus Hire: Three community 
buses (6, 13 and 21 seat) 
are available for hire.

Two new art exhibition spaces are 
now available for artists, curators 
and arts groups in Willoughby at 
the Incinerator Art Space and the 
Art Space on The Concourse.

The two spaces provide differing 
qualities and character and are 
professionally equipped.

Both spaces are available for 
public hire. For more information 
visit www.willoughby.nsw.gov.au 
or phone 9777 1000.
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Carols in Willoughby Park
Gates open at 6pm, Carols begin 
at 7pm, Saturday 10 December
Willoughby Park, corner Warrane 
Road and McClelland Street, 
Willoughby
Bring your family, friends and a 
picnic and celebrate Christmas with 
a Christmas carols performance by 
the Willoughby Symphony Choir 
and Willoughby City Band. Santa 
has confirmed his attendance. 
Food stalls will also be on offer. 

Summer Vacation Care
Monday 19 December  
to Friday 27 January
Fun school holiday activities 
for primary school aged 
children are available at our 
three locations Artarmon, 
Chatswood and Bales Park*

Information, programs, booking 
dates and enrolment forms are 
included in the Summer Vacation 
Care 2011 information booklet 
available from Willoughby 
City Council, 31 Victor Street, 
Chatswood or our website.

*The Bales Park service has been 
temporarily relocated to Beauchamp 
Pavilion due to renovations.

Australia Day
9am - 12pm,  
Thursday 26 January
The Concourse, Chatswood
Celebrate Australia Day with 
an address by our Australia Day 
Ambassador, Citizenship Ceremony, 
Citizen of the Year Awards, 
sausage sizzle and songs by the 
Australia Day Children’s Choir .

Chinese New Year
10am - 4pm, 21 January
Chatswood Mall, Victoria Avenue
Welcome in Chinese New Year 
and the Year of the Dragon with 
performances by Chinese lion 
and dragon dancers bringing good 
luck for a prosperous New Year.

Market stalls and performances 
will be held all day.

What’s On

Hear the Australia Day Children’s Choir  
on Australia Day.

Willoughby Symphony will perform  
your favourite Christmas carols.

Bring your own inflatable and 
dive into the Willoughby Leisure 
Centre this summer for the 
Dive in Movie screenings.

Kids can enjoy a range of fun and 
entertaining films while they float 
away in the indoor swimming pool.

Movies screening this season are:

Shrek Forever After 
7.15pm, 16 December

Step up 3 
7.15pm, 13 January

Hairspray 
7.15pm, 3 February

The Sorcerer’s Apprentice 
7.15pm, 24 February

Megamind 
7.15pm, 23 March

Parents can enjoy the movie or relax 
in the adjacent courtyard area.

Movie goers are encouraged to 
bring their own food and drinks.  
Willoughby Leisure’s in-house café 
will also be open for refreshments. 
Children 10 years and younger must 
be accompanied by an adult. 

Floating space is limited.  
Pre-purchase your movie tickets  
now on 9958 5799, email  
marek.rackay@willoughbyleisure.
com.au or visit the centre. 

Tickets $7 per person. 
(includes pool entry).

Dive in Movies

Lion dancers will bring in the New Year.
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2012 Household Clean Up Service  
and Recycling Calendar Now On-line 

Cr Stuart Coppock
59 Marlborough Road 
Willoughby 2068 
 
P: 9958 0483 
E: Stuart.Coppock@willoughby.nsw.gov.au 

Cr Robert Wilson
9 Ferncourt Avenue 
Roseville 2069 
 
P: 9411 2545 
F: 9411 2545 
E: Robert.Wilson@willoughby.nsw.gov.au

Cr Wendy Norton 
Deputy Mayor

43 Headland Road 
Castle Cove 2069 
P: 9417 1984 
M: 0409 835 403 
F: 9417 1984 
E: Wendy.Norton@willoughby.nsw.gov.au

Cr Terry Fogarty
73 Greville Street 
Chatswood 2067 
P: 9904 8984 
M: 0477 299 763 
F: 9904 8984 
E: Terry.Fogarty@willoughby.nsw.gov.au

Cr Mandy Stevens
4 Jenkins Street 
Chatswood 2067 
P: 9419 4644 
M: 0419 126 641 
F: 9419 2525 
E: Mandy.Stevens@willoughby.nsw.gov.au

Cr Adrian Cox
62 Mowbray Place 
Willoughby 2068 
 
P: 9958 1135 
F: 9958 1135 
E: Adrian.Cox@willoughby.nsw.gov.au

Cr Gail Giles-Gidney
3 The Scarp 
Castlecrag 2068 
 
P: 9967 0395 
F: 9967 0395 
E: Gail.Giles-Gidney@willoughby.nsw.gov.au

Cr Kate Lamb
23 Chelmsford Avenue 
Willoughby 2068 
P: 9958 0415 
F: 9958 6576 
E: Kate.Lamb@willoughby.nsw.gov.au

Cr John Hooper
PO Box 685 
Willoughby 2068 
 
 
P: 0418 239 195 
E: John.Hooper@willoughby.nsw.gov.au

Cr Judith Rutherford
189 Deepwater Road 
Castle Cove 2069 
P: 9417 2585 
M: 0419 293 302 
F: 9417 2585 
E: Judith.Rutherford@willoughby.nsw.gov.au 

Mayor 
Cr. Pat Reilly

280 Eastern Valley Way 
Willoughby 2068 
P: 9417 7739 
F: 9417 7739 
E: Pat.Reilly@willoughby.nsw.gov.au

Phone: (02) 9777 1000 
31 Victor Street, Chatswood 2067 

PO Box 57, Chatswood 2057 
email@willoughby.nsw.gov.au 

www.willoughby.nsw.gov.au

Keep informed about Willoughby’s 
events, environmental activities, 
performing arts, library activities 

and more by receiving our regular 
e.newsletters. To subscribe, visit 

www.willoughby.nsw.gov.au

To contact Rebecca Hill, the editor of the 
Willoughby City News, please phone 9777 7703.

This product is carbon neutral.

Cr Barry Thompson
33 Tindale Road 
Artarmon 2064 
P: 9412 1596 
F: 9412 1596 
E: Barry.Thompson@willoughby.nsw.gov.au
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GOOD ENVIRONMENTAL CHOICE Certified Product
Lic No: PM–SP–WC4–09.  
Printed waterless on recycled paper.
This product meets the requirements of the Australian 
Ecolabel Program under standard AELA 20 - Printers and 
Printed Matter. See for details http://geca.org.au

Cr Lynne Saville
91 Eddy Road  
Chatswood 2067 
 
 
P: 9412 1846 
E: Lynne.Saville@willoughby.nsw.gov.au

You can now access your bulk 
vegetation, general clean up 
and metals and white-goods 
clean up dates for 2012 via the 
Willoughby City Council website.

Visit www.willoughby.nsw.gov.au, 
click on “clean up dates” 
under quick-links, enter your 
address and your clean up dates 
for 2012 will be listed.

If you would prefer a hard 
copy of the calendar, contact 
Council on 9777 1000 to 
have one mailed to you.

Other Recycling and 
Disposal Options 

Artarmon Waste Station 
Pre-sorted loads of recyclables 
and general waste, including car 
batteries, can be delivered to the 
Artarmon Waster transfer Station. 
For details phone 1300 651 116

Chemical CleanOut Service 
To dispose of chemicals, such 
as paint, solvents, oil, pool 
chemicals and pesticides, deliver 
them to a Chemical CleanOut 
Collector. For details and 
locations phone 131 555 or 
visit www.cleanout.com.au

Second Hand Saturday 
Second Hand Saturday is a free 
program open to Willoughby 
City Council residents that 
aims to reduce the amount 
of waste going to landfill.

Garage sales take place on 
the Saturday before a zone’s 
general Council cleanup. Contact 
Council for further details.

Community Sharps Community 
Management Program 
Used sharps (strings, needles 
and lancets) can be disposed of 
at the following pharmacists:

• Blooms The Chemist, Shop 13, 
Northbridge Plaza, 79-113 Sailors 
Bay Road, Northbridge 

• Castlecrag Pharmacy, Shop 8,  
100 Edinburgh Road, Castlecrag 

• High Street Day & Night 
Compounding Pharmacy, Shop 4, 
201 High Street, Willoughby

• Nick Logan Pharmacy Advice,  
96 Hampden Road, Artarmon 

• Northbridge Pharmacy,  
Shop 2, 115 Sailors Bay Road, 
Northbridge 

• Roy Young Chemist,  
Shop 438-441, Westfield 
Shoppingtown, Chatswood 

• Terry White Chemists,  
Shop B046, Chatswood Chase 
Shopping Centre, 345 Victoria 
Avenue, Chatswood 

• The Good Chemist, 3/398 Victoria 
Avenue, Chatswood 

To find alternative locations to 
recycle a variety of items, visit 
www.recyclingnearyou.com.au


