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Mission Statement 
 

To recognise that companion animals are part of the community, contributing to its quality of 
life, and to ensure that the needs of animals and their owners are accommodated while 
recognising the differing needs of all members of the community. 

 
 

Executive Summary 
 
This revised Animal Management Plan will be effective for the next five-year period from 
2017 – 2022 and will set the strategic direction for City of Marion’s management of dogs and 
cats during that time.                                                                                                                                               
 
While the Dog and Cat Management Act provides the legal framework for the City of 
Marion’s responsibilities regarding the management of dogs and cats, this Plan seeks to 
maintain a balanced approach that caters to everyone’s needs including domestic pets and 
their owners, the wider community and those responsible for animal management. 
 
The City of Marion aims to maintain a sustainable, strategic approach to the management of 
dogs and cats in the City of Marion that encompasses the needs of both dog and cat owners 
and other residents who are not dog and cat owners. The Plan will be implemented within 
the context of creating a safe public environment and enhancing the amenity and 
environment of the City of Marion while considering the importance of pet ownership.  The 
Plan will also take into account social and regulatory issues and identify strategies and 
actions to implement the City of Marion’s mission, aims and objectives for domestic animal 
management. The Plan will then relate these policies and actions back to the wider policy 
context.  
 
The Plan aims to: 
• Promote responsible dog and cat ownership; 
• Provide for the welfare and safety of dogs and cats; 
• Provide community education on aspects of responsible dog and cat ownership; 
• Ensure public safety and enhance the amenity and environment; 
• Harness the benefits of dog and cat ownership;  
• Ensure that the expenditure of registration fees addresses the management of dogs; and 
• Consider other animals and birds as part of the Plan. 

 
The Plan focuses on the legitimate needs of pets and their owners, while respecting the 
rights of other members of the community and protecting the environment. The City of 
Marion will enforce relevant legislation and local bylaws coupled with public education and 
promotion to assist in lasting, voluntary behavioural change regarding the appropriate 
management of animals. 
 
There is now considerable evidence to show the benefits of owning pets so it is essential 
that Council take a strategic approach to managing domestic pets to ensure community 
outcomes are achieved. The Plan will provide the basis for a strategy that will provide 
Council with direction from which it can plan, co-ordinate and make future decisions to meet 
the needs of the community over the next five years. 
 
At the conclusion of the Plan in 2022, the effectiveness and relevance will be reviewed 
against the strategies and objectives identified. That information will then be incorporated 
into future plans each of which will cover a five-year period in accordance with Section 26A 
of the Dog and Cat Management Act. 
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1. Policy Context and Links to the City of Marion’s 
Strategic Plan 

 
The Animal Management Plan fits within the overall planning and direction of the Strategic 
Plan towards 2040 which guides the City’s development and council’s contribution to deliver 
the Community Vision that is Liveable, Prosperous, Valuing Nature, Engaged, Innovative 
and Connected. 
 
Other strategies and policies are relevant where they impact on strategy and development in 
the domestic animals area. 
 

 

2. The Dog and Cat Management Act 
The objectives of the Act are to encourage responsible dog and cat ownership; reduce public 
and environmental nuisance caused by dogs and cats and to promote the effective 
management of dogs and cats. The responsibilities delegated to the City of Marion under the 
Act and linked to this Plan include: 
 

Management of Dogs 

Maintaining a register of dogs available for public inspection, providing information contained 
on the register to the Dog and Cat Management Board, appointment of a Registrar, making 
arrangements for issuing and replacing certificates of registration and registration disks, 
appointment of at least one full-time dog management officer or delegates and making 
satisfactory arrangements for the detention of dogs seized under the Act. 
 

Money Received  

Revenue received by a Council must be spent on the administration or enforcement of the 
provisions of this Act relating to dogs.  
 

Payment into Fund 

Under the Act, Councils must pay into the Dog and Cat Management Fund a percentage 
fixed as set out in the Dog and Cat Management Regulations 2010.  
  

Fees 

Councils have the responsibility of setting annual fees for dog registration and rebates for 
de-sexing, micro-chipping and training of dogs. 
 

By-laws 

Councils can make by-laws for the control or management of dogs and cats within their area 
(Section 90). 
 

Plans of Management 

Under the Act (Section 26A) each Council is required to prepare a plan relating to the 
management of dogs and cats within their area. These plans must contain provisions for 
parks where dogs may be exercised off-leash and on-leash and may include provisions for 
areas where dogs are prohibited. (Appendix A) 
  

Cats 

Under part 7 of the Act Councils can appoint a cat management officer. Council’s can also 
make cat specific by-laws including: registration of cats, Limits on the number of cats, 
Identification by micro-chip or collar and tag, De-sexing, Curfews, Confinement and/or 
control and Nuisance and wandering at large. 
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3. Overview - City of Marion 

 
The City of Marion covers an area of about 55 km sq, and is located 10 km south of Adelaide 
stretching from the Glenelg tramline in Glandore to the coastal suburb of Hallett Cove. The 
City of Marion includes a mix of residential and industrial areas, with Westfield Marion as the 
key regional shopping centre and the State Aquatic and Leisure centre as the premium 
swimming centre in the state. 
 
The population of the City of Marion is estimated by the Australian Bureau of Statistics (ABS) 
in 2015 is 88,983 residents. The following suburbs are located within the City of Marion 
region. 
  
Ascot Park Marino Seacombe Gardens 
Bedford Park Marion Seacombe Heights 

Clovelly Park Mitchell Park Seaview Downs 
Darlington Morphettville Sheidow Park 
Dover Gardens Oaklands Park South Plympton 
Edwardstown O'Halloran Hill Sturt 
Glandore Park Holme Trott Park 
Glengowrie Plympton Park Warradale 
Hallett Cove Seacliff Park  
 
 

Summary of Dog and Cat Statistics 

 

Dogs 

 

 

Dogs Impounded 2014/15 2015/16 
Change in 

Percentage 

Dogs impounded by the Council 
(e.g.dogs that cannot be identified or the owner 
cannot be located and dogs are officially 
impounded) 

306 332 +8.5% 

Number of dogs returned to owner (dogs 

that are impounded and subsequently returned to 
owner) 

208 242 +16.3% 

Number of dogs collected and returned to 
owner  
(Dogs that are wondering at large, collected by 
council and returned to owner before impound) 

84 95 +13.1% 

 

Dogs registered 2013/14 2014/15 
State Figure 

2014/15 

Total number of registered dogs 13285 12825 297857 

Total number of dogs where desexing 
rebate claimed (80%) 78% 80% 69% 

Total number of registered dogs where 
training rebate claimed 11% 12% 7% 

Total number of registered dogs where 
microchip rebate claimed 66% 71% 60% 
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Cats 

 

Complaints 2014/2015 2015/16 

Number of cat complaints 13 35 

 

 

Animal Management Structure and Staffing 

 
The responsibility for the control and management of dogs and cats rest with the City 
Development Department. The Team Leader Community Safety Inspectorate is appointed 
the Registrar and Community Safety Inspectors are appointed Authorised Persons for the 
purposes of the Act. 
  

Complaints 2013/14 
State Figure 

2013/14 2014/15 
State Figure 

2014/15 

Dog Harassment - Human 5 422 6 353 

Dog Attack - Human 15 454 21 479 

Dog Harassment - Animal 5 321 5 300 

Dog Attack - Animal 31 864 26 868 

Barking Dog 120 - 109 - 

Dogs Wandering 404 - 362 - 
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4. Animal Management Strategy 
 

General Animal Management 

The City of Marion will use a combination of legislation including but not limited to the Dog 
and Cat Management Act, Local Government Act and Council By-laws coupled with 
community education/promotion to effectively implement many of the Animal Management 
Strategies. 
 
Investment in community education, partnerships and internal process improvement will play 
a key role in the management of dogs, cat and other animals.  This will enhance the delivery 
of effective animal management and promotion of responsible pet ownership within the City 
of Marion. 
 

Objective 1:   

To provide effective animal management within the City of Marion 

• 1.1 Operate in accordance with the appropriate legislation and Council By-Laws 
• 1.2 Ensure systems, processes and training is in place to support Animal Management Officers 
• 1.3 Community education on responsible pet ownership 
 

Strategy Actions Timeline Key Measure Resources 

1.1 Effective and appropriate use of legislation 
and By-laws to manage animals and 
enforce breaches of the DCMA, LGA and 
By-laws. 

Annually Statistics related 
to enforcement 
and management 

Existing 

1.2 Officers are informed and provided with the 
appropriate training regarding the DCMA, 
By-laws and are kept up to date with new or 
emerging practices, as well as best practice 
identified by other councils through formal 
training and networks. 

Ongoing Record of training 
held by HR 
Review of SOP 
completed end of 
2017 and 2019 

Existing 

 Identify issues and resources required for 
education and regulatory services regarding 
animal management. 

Ongoing As required Existing 

 Promote the role of Animal Management 
Officers, both within Council and in the 
wider community. 

Ongoing Participation in 
two events per 
year 

Existing 

 Review procedures to ensure systems and 
processes support Animal Management 
Officers to fulfil their roles 

Biannually 
and as 
required 

Review of 
procedures 
completed end of 
2017 and 2019 

Existing 

1.3 Attendance and provision of education at 
community and professional events 
regarding responsible ownership 

Annually Participation in 
two events per 
year 

Existing 

 Promotion and education of responsible pet 
ownership in the City of Marion via various 
mediums 

Annually Update website  
2 x animal 
displays in two 
locations 

Existing 
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Dogs 

 

Objective 2:   

To encourage and promote responsible dog ownership within the City of 
Marion community. 

• 2.1  Amend the Dog By-Law (Appendix B) 
• 2.2  Provide education regarding responsible dog ownership. 
• 2.3  Promote the registration and identification of dogs. 
• 2.4  The City of Marion will embrace the benefits of dog ownership 
• 2.5  The City of Marion will promote responsible dog ownership through education and enforcement 

 

Strategy Actions Timeline Key Measure Resources 

2.1 Amend the existing By-law No. 4 - Dogs, to: 
Prohibit dogs from fenced playground 
areas. Increase dog on leash areas from 
5m to 10m 

End 2018 By-law amended Existing 

2.2 Provide annual educative material 
regarding responsible dog ownership, 
inserted into dog registration renewal 
notices. 

Annually Fact sheet inserted 
into renewal notices 

Existing 

 Continued education about the responsible 
usage of public areas e.g. Reserves and 
Dog Parks, Hallett Cove Beach 

Ongoing Education, 
distribution of 
promotional material 
and enforcement 
where required 

Existing 

2.3 Promote the benefits of microchipping and 
desexing dogs. 

Ongoing Distribution of 
promotional material 

 

 Conduct annual follow up with dogs that 
have not been re-registered and educate 
owners on  requirements and benefits of 
dog registration. 

Annually Follow up conducted 
by staff 

Existing 

 Continue to offer a range of registration 
concessions 

Ongoing Rebates offered Existing 

 Promoting Council’s various registration 
payment options 

Annually Information on 
renewal notice and 
website 

Existing 

 Return as many dogs as possible to owners 
through identification methods microchip, 
dog tag 

Ongoing Annual Statistics Existing 

2.4 Acknowledge and promote the importance, 
value and benefits of dog ownership 

Ongoing Support pet 
ownership and 
provide educative 
material 

Existing 

2.5 
 
 
 

Investigate complaints and take action 
which may including education, warnings, 
expiations, orders and prosecution 

Ongoing Statistics on  
enforcement 

Existing 
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Objective 3:   

Ensure public safety, health and amenity in relation to dogs. 

• 3.1 The City of Marion will endeavour to reduce the number of dog attacks.  
• 3.2 Provision for dogs being exercised in parks 
• 3.3 Enhance the amenity and the environment by the management of dog faeces in public places. 
• 3.4 The City of Marion will endeavour to reduce the number of barking dogs. 
• 3.5 The City of Marion will endeavour to reduce the number of dogs wandering at large. 
• 3.6 Promote the training and socialisation of dogs. 

 

Strategy Actions Timeline Key Measure Resources 

3.1 Promote and encourage the reporting of 
all dog attacks 

Ongoing Distribution of 
promotion material 

Existing 

 Promote and educate on bite avoidance, 
supervision of children whilst in contact 
with dogs and preventative measures to 
minimise the risk of dog attacks. 

Ongoing Distribution of 
promotion material 

Existing 

3.2 Review the designated on leash areas 
and consider additional areas for on 
leash or prohibition. 

2017 and as 
required 

Report to Council 
2017 

Existing 

 Review and update information on dog 
off leash and on leash areas 

2017 and as 
required 

Updated and placed 
on website 

Existing 

 Assist in the investigate the of a second 
dog park in the council area. 

2017/2018 Report to Council Existing 

3.3 Continue to review the location and 
availability of dog waste bag dispensers 
with a view to increase the installation. 

Ongoing Consideration of 
requests and 
installation where 
appropriate 

Existing 

 Promotion and education of the legal 
requirement to pick up one’s own dog’s 
faeces in public. 

Ongoing Education, 
distribution of 
promotional material 
and enforcement 
where required 

Existing 

3.4 Review Barking Dog Procedure with 
view to ongoing process improvement 
and best practice 

Biannually Procedure reviewed 
and update where 
required 

Existing 

 Educate dog owners on the major 
reasons for barking and ways to reduce 
barking 

Ongoing Verbal advice and 
educative material  

Existing 

 Promotion of options that allow 
neighbours to resolve barking dog 
issues before Council involvement 

Ongoing Update website and 
provision of 
educative material 

Existing 

3.5 Educate owners to securely confine their 
dogs e.g. ensuring that fencing is secure 

Ongoing Update website and 
provision of 
educative material 

Existing 

 Education regarding the risk of dogs 
escaping and wandering at large during 
storms and fireworks 

Ongoing Update website and 
provision of 
educative material 

Existing 

 Promotion of desexing to assist with 
reduced instances of wandering at large 

Ongoing Update website and 
provision of 
educative material 

Existing 

3.6 Promotion of training and socialisation of 
dogs through distribution of information 

Ongoing Provision of 
educative material 

Existing 

Cats 
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Objective 4:   

To encourage and promote responsible cat ownership within the City of 
Marion community. 

• 4.1 The City of Marion will promote responsible cat ownership through education and enforcement 
• 4.2 The City of Marion will embrace the benefits of cat ownership. 

 

Strategy Actions Timeline Key Measure Resources 

4.1 Educate residents to consider the 
factors affecting the suitability of 
successful cat ownership 

Ongoing Provision of 
educative material 

Existing 

 Provide education to residents 
regarding stray cats and the 
associated environmental and social 
issues that they can cause  

Ongoing Update website 
and provision of 
educative material 

Existing 

 Investigate complaints and take 
action which may include education, 
warnings, expiations and orders 

Ongoing Statistics on 
enforcement 

 

4.2 Acknowledge responsible cat owners 
and promote the importance, value 
and benefits of cat ownership 

Ongoing Support pet 
ownership and 
provide educative 
material 

Existing 

 
 

Objective 5:   

Ensure public health and amenity in relation to cats. 

• 5.1  Amend the Cat By-Law (Appendix C) 
• 5.2  The City of Marion will proactively manage cats in the community to reduce the negative effects 

of cats. 
• 5.3 The City of Marion will proactively manage cats in the community to reduce the negative 

environmental effects of cats. 

 

Strategy Actions Timeline Key Measure Resources 

5.1 Amend existing By-law No. - 6 Cats, 
to align with new legislation 

End 2018 Amend By-law Existing 

5.2 Promote the benefits of desexing and 
microchipping of cats 

Ongoing Update website 
and provision of 
educative material 

Existing 

 Encourage cat owners to undertake 
routine preventative measures such 
as vaccination and parasite control 

Ongoing Provision of 
educative material 

Existing 

5.3 Promotion to cat owners regarding 
keeping their cats inside at night and 
confined to their property in the day 

Ongoing Provision of 
educative material 

Existing 
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Birds and Poultry 

 

Objective 6:   

Ensure public safety, health and amenity in relation to the keeping of birds and 
poultry. 

• 6.1  The City of Marion will educate the community regarding responsible bird and poultry 
ownership.  

• 6.2  The City of Marion will proactively manage birds and poultry in the community to reduce the 
negative environmental and social effects of birds and poultry 

 

Strategy Actions Timeline Key Measure Resources 

6.1 Consideration of By-law regarding 
the keeping of roosters on 
residential blocks 

End 2018 Amendment of By-
law if appropriate 

Existing 

6.2 Promotion to owners regarding the 
appropriate keeping of birds and 
poultry through community 
education 

Ongoing Update website 
and provision of 
educative material 

Existing 

 Investigate complaints and take 
action which may include education, 
warnings, expiations and orders 

Ongoing Statistics on 
enforcement 

Existing 
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5. Other Animals 
 

The majority of animal complaints that the City of Marion receives relate to dogs and cats, 
however other complaints received include birds, poultry, bees, wasps and animals and 
pests.  Nuisance complaints relating to other animals are covered under the Local 
Government Act and City of Marion By-laws.   
 
Where the City of Marion receives a complaint regarding an animal nuisance, this will be 
investigated. Animal Management Officers will liaise with the owner of the animal and work 
towards achieving a solution where the animal no longer poses a nuisance to neighbours or 
the public.  
 
Where a solution cannot be negotiated an Order under the Local Government Act may be 
placed on the owner of that animal requiring that person to do or to refrain from doing certain 
things, to abate a nuisance or a hazard to health or safety associated the animal. 
 

5.1 Bees  

The City of Marion will continue to deal with bees under Section 254 of the Local 
Government Act. If bees are considered to be a nuisance and or hazard under the Local 
Government Act an order can be placed on the owner of the bees, to either remove the bees 
or to modify how or where the bees are kept. The City of Marion arranges the removal of 
bees from Council owned land.  
 

5.2 Stock  

The City of Marion will continue to deal with stock under the Impounding Act, 1920. Section 
of 14 of the Act gives the City of Marion‘s Animal Management Officers the power to 
impound wandering “cattle”. A range of animals is included in the definition of “Cattle”.  
This includes:  
• ox  
• cow  
• steer  
• heifer  
• bull  
• calf  
 

 
• ewe  
• sheep  
• wether  
• lamb  
• ram  
• mare  
 

 
• gelding  
• stallion  
• colt  
• filly  
• foal  
• mule  
 

 
• ass  
• camel  
• deer  
• goat  
• pig  
 

Wandering cattle is not a major issue of the City of Marion, but can occur mainly in the 
southern area of the City of Marion where there are farms and hobby farms. 
 

5.3 Horses  

The City of Marion has developed a Horse Keeping Code of Practice.  The Code is designed 
to provide an easy to use tool that increases understanding of stable management 
requirements and responsibilities, in order to comply with the relevant legislation.   
 
Horse related complaints are investigated and are dealt with under the appropriate 
legislation. The issue of horses on roads and footpaths is dealt with by SAPOL (South 
Australia Police) under the South Australian Road Traffic Act.  
 

5.4 Native birds and native animals  

All native mammals, birds and reptiles are protected throughout South Australia under the 
National Parks and Wildlife Act, 1972 (excluding unprotected species listed in Schedule 10 
of that Act). That Act is administered by the Department of Environment, Water and Natural 
Resources. Landholders can obtain a permit to destroy protected native animals that are 
causing environmental or economic damage to property or land or where there is a risk to 
public safety.  A permit is also required to destroy unprotected native birds and animals, 
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where the destruction involves trapping and gassing. A permit is not required if destruction 
involves shooting. Shooting, however, is not permitted in a metropolitan area such as the 
City of Marion.  
 
A permit must be obtained prior to trapping a possum. Residents can seek information and 
permission from the Department of Environment, Water and Natural Resources or 
alternatively residents can refer to the Yellow Pages and contact a pest control company for 
a fee. Pest controllers providing a possum removal service require a permit to trap and 
release possums which grants approval for a pest controller to trap and release possums on 
behalf of a resident 
 

5.5 Rescue of injured birds and animals  

Should a native bird or animal be found injured there are agencies that will attend and assist: 
 
Fauna Rescue of South Australia Inc 
www.faunarescue.org.au,  
Wildlife hotline (24 hours) (08) 8289 0896 
Koala Rescue hotline (24 hours) (08) 7226 0017 
Bats incl. Microbats & Flying Foxes Rescue hotline (24 hours) 0474 204 617  
 
Native Animal Network Inc 
www.facebook.com/nativeanimalnetwork 
 

5.6 Koalas  

Koalas are wild animals that occur naturally within the metropolitan area. Any issues relating 
to Koalas are usually dealt with by the Department of Environment and Natural Resources 
who can be contacted if a koala is sick, orphaned or endangering human life during business 
hours on 8204 1910 or alternatively residents can contact the Fauna Rescue, Koala Rescue 
Hotline on 7226 0017. 
 

5.7 Foxes  

There is no clear legal approach for the destruction of foxes within the metropolitan area. 
Private contractors are available to eradicate foxes where the actual location of the den is 
known.  
 

5.8 Snakes  

The City of Marion‘s Animal Management Officers are not authorised to deal with snakes in 
the council area. It is recommended that residents contact a professional snake catching 
service and monitor where the snake travels while waiting for that professional service to 
respond so that the snake can be captured and relocated. It is very important to remain a 
safe distance from the snake. Where a snake is on Council land contact the Customer 
Service Centre on 8375 6600 during business hours and 8375 6666 afterhours. 
 

5.9 European Wasps  

Where the European Wasp nest is located on private property it is recommended that 
residents refer to the Yellow Pages or other resources to locate the contact details of a 
pest removalist who will remove wasps for a fee. Where a European Wasp nest is found on 
Council land residents should contact the Customer Service Centre on 8375 6600 during 
business hours and 8375 6666 afterhours to arrange removal. 
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6. Implementation of the Animal Management Plan  
 
The Animal Management Plan will be implemented for a five-year period, commencing in 
2017.  At the completion of the five-year period, the effectiveness and relevance of this 
Animal Management Plan will be reviewed. Further Animal Management Plans, each 
covering a five year period, will be developed, in accordance with Section 26A of the Dog 
and Cat Management Act.  
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Appendices 

 
Appendix A - Dog exercise off-leash and on-leash areas 
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Appendix B – By-Law No.4 (Dogs) 

http://www.marion.sa.gov.au/webdata/resources/files/By-law-no-4-Dogs-2014.pdf 

 
Appendix C – By-Law No. (Cats) 

http://www.marion.sa.gov.au/webdata/resources/files/By-law-no-6-Cats-2014.pdf 


