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Introduction 
 

Hi, my name’s Rick Nuske and I’d like to welcome you to my Making 
Email Marketing a Success program. 
 

I’ve created this program specifically so that your business can join the 
other companies that have successfully built a way to make income 
online with email marketing.  While I can’t guarantee your success or 
the amount of income you’ll make, the tips and tricks found in this 
program can provide you with all that you need to increase your 
income potential through email marketing. 
 

In this section of my Making Email Marketing a Success program, you 
will learn how to: 
 

- Differentiate between what types of emails you should send 
and how often 

- Understand your audience and analyze how to sell the types of 
product they are looking for 

- Find products to sell to your list 
- Maximize the amount of money you make from your email 

marketing campaigns 
 

I hope you’ll enjoy all of the tools and strategies found in the Making 
Email Marketing a Success program.  They will help you to develop a 
passive income that can give you the ability to increase your 
company’s bottom line and build a powerful presence online. 
 

If you’d like information on my other business-building products, 
please visit my website at www.myfuturebusiness.com.  
 

Here’s to your success, 
 
Rick Nuske 



 

   

 
Knowing Differences between the Types of Emails to Send 
 
Even though email marketing isn’t necessarily a difficult process, it’s 
important to know the differences between the types of emails that 
you will send to your list.  Knowing the difference will help you to plan 
ahead and develop campaigns that will correctly target your audience. 
 
What makes this part really easy is all you have to do is create the 
emails and load them once into your autoresponder program.  You can 
then set up the program to send emails according to your campaign 
and most of the work is already done for you. 
 
Initial Emails 
 
An initial email is the first email that’s sent by your auto responder 
system when someone first signs up and becomes part of your list.  
They have come to be on your list by leaving their email address to 
receive a free download or other information compelling enough for 
them to leave their details. 
 
The initial email you send to them will include instructions on how 
they receive their information.  It will either have the information 
attached as a document or PDF file or as a link to where they can 
download or view the information from.   
 
It’s very important for this email to be easy to understand and give the 
reader exactly what they’re looking for.  If it isn’t, you run the risk of 
them unsubscribing before they even have a chance to know what 
you’re about.  So keep it short and to the point. 
 



 

   

 

 
 
This email is fairly easy as is won’t change no matter who receives it.  
The only time it will change is when you make changes to the initial 
offer you are presenting to your audience.  If the title of a document 
or the link to the download changes, you will need to make sure that 
this initial email reflects that change. 
 
  



 

   

 
Follow Up Emails 
 

Once you send an initial email, you’ll want to send follow up emails to 
your list.  This is important, as these are new leads to your business 
who have expressed interest in what you are offering.  Keeping in 
touch with them regularly is the key to turning them from a lead into a 
paying customer. 
 
Remember, they signed up to be on your list, which means that they 
want to hear from you.  It’s usually a good rule to email them 
everyday for the first week to keep them interested and engaged with 
your business.   
 
Again, you can set these emails up ahead of time and load them into 
your autoresponder program.  You can set them up to send on regular 
intervals and specific times of the day for maximum effect.  A clue 
here is to know the local time of the people you want to market to and 
set up your auto responder to send out the email at around 8am their 
local time as this is often the time people start to check their emails. 
Once you’re done sending the first week of emails, you will still want 
to email that same list regularly so that you can stay in touch with 
them. This is not only about building relationships, it’s about 
maintaining the relationship so you are known and trusted. 
 
If you don’t email your list regularly, they may forget who you are or 
what your business is about.  This could cause them to unsubscribe or 
delete your emails without even reading them.  You will also notice 
that not as many people respond to your emails and you will have lost 
some of the trust and credibility you have worked so hard to gain with 
your audience. 
 



 

   

 
I recommend that you at least email your list one to three times a 
week so that you maintain some consistency with them yet you’re not 
overwhelming them either.  Setting this up in your autoresponder 
makes the process easy and you can keep track of which offers work 
best or those that may not receive a high response. 
 
Keep in mind that when people sign up for your list, you still have to 
work hard to get them to be an actual paying customer.  By sending 
follow up emails, you will start to build a relationship with the people 
on your list.  This will also create trust and credibility with those 
people as well. 
 
New Offers 
 
As you build your business, you’ll create and promote new offers to 
send to your existing email list.  In reality, new offers should be sent to 
your entire list.  If the email is written well, it should apply to everyone 
whether they’ve been on your list for one day or one year.  However, 
you may want to segment your list for specific offers that apply to 
specific members of your list for maximum results.   
 
Regardless of what type of email you are sending, your autoresponder 
program should allow you to differentiate between them so that you 
can set them up to be delivered in the way you intend. 
 
You should be able to set up the exact date and times or frequency of 
the email so you can keep your audience engaged.  This makes it an 
easy process and can be set up ahead of time. 

 
  



 

   

 
Knowing Your Market 

 
One of the most overlooked concepts in email marketing is delivering 
what the people on your list actually want.  Instead of thinking about 
what’s important to you or what you like about a particular market, 
your focus needs to be on what the market (your target customers) 
actually wants. 
 
I see a lot of people start off their businesses based particularly on 
their personal skills or interests.  While these elements are essential 
parts to picking a good market to be in, it’s not all that needs to be 
considered.  In fact, thinking of what only interests you is doing it 
backwards.  Don’t waste time and money developing products and 
services just because you think that’s what your target customer’s 
need, ask what they want and you can develop your product from the 
feedback you receive.  
 
You must understand what your market needs or wants and then base 
your business around that.  In order for people to spend money on 
your business and the products you create or promote, they must 
have a defined need and be interested enough to buy from you.   
 
 
  



 

   

 
Surveying Your List 
 
Instead of trying to figure out or guess what your market wants, one 
way to find out what your list is specifically looking for is to survey 
them.  VerticalResponse offers this feature as part of their email 
services and at the time of writing, they have some free trial offers 
that you can take advantage of.   
 
You also may want to do a Google search to see if there are any other 
survey programs you can use.  I recommend using your email 
autoresponder program if they have that feature available.  They 
already have your list in their system and it will allow you to segment 
the list to people who may not be responding to your offers. 
 
Since you do already have your email list, it may be best for you to 
make the survey anonymous.  People won’t have to provide any more 
personal information than what they gave you when they signed up 
and they will respond more honestly that way.  I also strongly suggest 
that you keep the survey simple as well as short.   
 
Limit the questions to no more than 10 and ask questions related 
specifically to the information you need.  Emphasize to your list that it 
will only take a few minutes of their time to respond so that they are 
encouraged to participate. 
 
  



 

   

 
Make the questions with multiple choice answers and ask them things 
like what problems do they face in their lives or business, their level of 
experience, their gender if it’s relevant, how much money they spent 
on your type of products in the last year, or what types of information 
are they looking for, and so forth.  Choose your questions carefully 
and make sure you follow up by creating answers you can use to help 
you keep you list engaged in your business. 
 
Here’s an example of a successful survey copy email recently sent out: 
 

 
 
  



 

   

 
Analyzing Results 
 
Once people have responded to your survey, take some time to 
analyze the results.  After about a week, you should have enough 
responses to get an idea of what your list is about. 
 
Whether you use VerticalResponse or another program to create your 
survey, you should have the capability of pooling the results.  Most 
survey programs have a reporting feature that captures all of the 
responses so you can see what people have answered. I really like 
Survey Monkey for this reason. 
 
It’s also a good idea to have at least one question that is open to a 
written response.  In other words, the person taking the survey can 
actually type in a response instead of choosing a multiple-choice 
answer.  This can be something based on ideas or thoughts about the 
information they’ve received so far from you or specific responses 
based on additional information they still need to be successful in your 
market. 
 
For example, if your list responds that they are new to the market, you 
know that the products you offer to them should be geared towards 
beginners.  If your survey indicates that your list works 40+ hours a 
week, the offers you send to them should not require a lot of their 
time.  
 
  



 

   

 
Split Testing 
 

At some point, you may also want to split off a portion of your list and 
just survey them.  For instance, you may notice that there’s a section 
of your list that has never purchased anything from you.  It’s 
important for you to find out why so you can turn them into paying 
customers.   
 

You may also find that there’s a portion of your list that consistently 
buys from you.  It may also be important to find out why they keep 
coming back for more and use that point to market to others.  You 
may even learn that your list makes a certain amount of money per 
year indicating that high-end offers may work well.  
 

No matter what, it all boils down to the fact that the more you know 
about your list, the better you will be able to market to them and 
create a successful business.  If you don’t take the time to learn about 
the people on your list, you could end up wasting a lot of time and 
money sending them offers they aren’t interested in. 
 

 
 
  



 

   

 
Finding Offers to Send to Your List 

 
By performing surveys, it will actually help you to find offers to 
promote to your list.  The results should pinpoint you in the direction 
of products related to what people on your list are interested in. 
 
Basically, when you sell products to your list you are taking part in 
Affiliate Marketing.  This means that you become an affiliate of 
another business by selling their product or service to others.  You 
receive a commission based on the amount of sales that you produce 
and it is usually based on a percentage of the sale. 
 
Obviously, the higher the commission percentage per sale, the more 
money you will be able to make.  This is where you will also want to 
look into higher priced items as I discussed in Part One of this 
program.  A high-priced item that has a generous commission 
attached to it will generate the best chances for you to make money 
quickly. 
 
You don’t need any special qualifications to become an affiliate.  
What’s really nice is you don’t even need to purchase a product to 
become an affiliate, although I’ll explain more later on why this could 
be helpful. 
 
  



 

   

 
It also doesn’t cost anything to sign up as an affiliate.  All you need to 
do is search on some of the product websites you are interested in 
and you will mostly likely find an affiliate link, usually at the bottom of 
the page.  You basically become a salesperson for the product and the 
more successful you are, the more money you make for yourself and 
the product’s business. And you don’t have to worry about product 
creation, website development and so forth which is an attractive 
option for a lot of people who go onto become super affiliates. 
 
  



 

   

 
Researching the Best Offers for Your Market 
 
Aside from the link just provided, if you don’t know where to start 
with your first offer, one of the best places to find these and other 
types of offers is ClickBank.com.  They are probably the biggest 
marketplace online to find good quality affiliate offers to promote. 
 
The nice thing about ClickBank is that they really make the process 
easy for you even if you’re just starting out.  It’s free to sign up and 
they provide a way for you to search on the thousands of products 
available on their site.   
 
It’s also nice because they handle all of the processing and payments 
for you as well.  When you sell a ClickBank product, the commission 
amount has already been decided on by the vendor.  ClickBank 
processes the sale, calculates the commission, and then pays the 
commission directly to you within a set amount of time. 
 
The best thing to do at this point is to set up your ClickBank account 
and start looking for products to sell. 
 
Go to the ClickBank website at ClickBank.com and click on the Sign Up 
tab.  Since you are starting out as an affiliate, you will click on the 
lower right corner where it says ‘I am a New Affiliate.’ 
 
 
 
 
 
 

http://www.clickbank.com/


 

   

 

 
 
Once you click there, you will be taken to a page that provides you 
with a ton of information on how to get started and resources to be 
successful.  I strongly suggest you take the time to read this 
information and use all of the tools so that you can learn as much as 
possible as you can before you delve into becoming an affiliate. 
 
After you have gone through all of the information and you feel 
comfortable with getting started, click on the Sign Up Now button at 
the bottom of the page. 
 
  



 

   

 
This takes you to the page where you will fill out all of your personal 
information as well as your account name and password.  As you are 
setting up your account, there is one crucial fact that I want to bring to 
your attention.  Your username or Account Nickname should not 
include any personal information, especially your name. 
 
The reason is that your username will be visible within the links you 
use for any one purchasing from you and once you set it up it can’t be 
changed.  If people responding to your offers notice a name within the 
link, they will be “reminded” that this is an affiliate product and be less 
likely to buy.  Use a name that will be easy for you to remember but 
not be identifiable to anyone else. 
 
 

 



 

   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

   

 

 
 
 
Once your account is setup, you can start searching for products to 
sell.  To start searching, go to the Marketplace.   
 
 
 
 
 
 
 
 
 
 



 

   

 

 
 
Next, you will see a list of topics on the left side of the screen 
highlighted in red.  Click on a topic you’re interested in.  This should be 
the topic you chose once you completed all of the work necessary to 
choose your market in Part One of this program. 
 
For this program, we will use Health & Fitness as our topic. 
 
This will bring up over a thousand products to view, but for this 
program we are only going to look at a few to give you an idea of what 
to look for.  
 
  



 

   

 
If you click on this topic, you can see that some of the products are 
geared towards fat loss.  If my list indicated that this was a topic they 
were interested in, I would already have a few products to promote to 
them. 
 

 
 
Let’s take a look at the product called The Fat Loss Factor.  The sale 
price for this product is $40.56.  You can click on the product itself to 
see what the landing page looks like. 
 
 
 
 
 
 
 



 

   

 
 

  
 
The landing page is actually a video, which is a popular trend for most 
of these sites.  I discussed this in Part One of this product. 
 
The actual price mentioned here on their landing page is $47.  
According to ClickBank, the commission is 75% of the sale, meaning 
that for selling every one of these products you would receive $35.   
 
One way to tell if a product is doing well is to look at what ClickBank 
call the “Gravity” factor.  This is a score calculated by ClickBank and it 
indicates if a product is selling and if it’s popular.  For this product, the 
Gravity score is 293.42, which is very high.   
  



 

   

 
I would encourage you to stay away from this product for now 
because its gravity factor indicates that it has a bit too much 
competition.  As you are starting out, I recommend that you stay with 
products that have a Gravity score between 75 and 150.  This will 
indicate that the product is still selling well but you have a better 
chance of success with less competition. 
 
Once you choose a product to sell, you will next want to create your 
HopLink, or affiliate link.  To do that, you will need to click on the 
Promote button next to the product.  The following window will 
appear with your account nickname already filled in.  You can use the 
Tracking ID to further track your links if you’d like.  I recommend that 
you always use tracking so you know what’s happening in your 
business and have visibility on what’s working for you. 
 

 
 
 
 



 

   

 
Once you click on the Create button, ClickBank will provide you with 
the link for you to use in your marketing efforts. 
 

 
 
 
Although it isn’t required, keep in mind that it may be a good idea to 
buy the product yourself before you start promoting it.  The more you 
know about the product, the more qualified you are to sell it.  It will 
also help you to build a relationship with your audience as your 
feedback with be more realistic to them. 
 
Now what you will need to do is log in to your email autoresponder 
account and choose the list you will be using to promote this product 
to.  Always remember to only promote products that your list will be 
highly interested in.  Sending them random products hoping they will 
stick is a sure way to alienate people from buying from you or even 
unsubscribing. 
 
  



 

   

 
Once you choose the list to send this product to, you will need to 
create the email you want to send. Here’s an example of an email 
sent out as a promotional offer: 
 

 
 
 
 
  



 

   

 
Note that whenever you send out an email that the majority of 
responses you get will come within the first 24 hours.  You will want to 
analyze your results, which we’ll discuss more in the last part of this 
program.   
 
For now, you will want to look at your Open Rate.  This should fall 
between 15% and 30%.  Although, this may seem low, it is actually the 
overall industry average of opened emails.  Your email autoresponder 
program should easily provide all of this data to you. 
 
 
  



 

   

 
Maximizing the Income You Generate from Your Emails 

 
Even though we have discussed ClickBank.com as one of the places to 
make money through email marketing, you may have to dig a little 
further to generate additional income from that site.  
 
The reason I say this is because ClickBank.com limits the amount of 
commission you can earn per sale to $150.  This means that the 
likelihood of finding higher priced items on there is very slim to none.  
However, you can still make a significant amount of money selling 
products on that site that have recurring billing. 
 
Recurring Billing 
 
Recurring billing mostly refers to membership sites.  This is where 
someone pays an initial fee and then gets billed for a specific amount 
every month for as long as they are a member.  ClickBank refers to 
these types of products as Rebill or Continuity products.  When you 
sell this type of product, you receive a steady stream of income. 
 
That’s why I recommend you look for products that have recurring 
billing.  For every customer you sell that product to, you receive a 
commission every month as long as they are signed up.  You can see 
why it makes sense to try to sell these to as many people as possible 
so that you can increase your income potential every month.   
 
  

http://www.clickbank.com/
http://www.clickbank.com/


 

   

 
Product Upsells  
 
Other types of products you may want to target to increase your 
income are those that include what is called an upsell.  This is where 
as a person is buying a product an additional product is offered for 
them to buy as well.   
 
A person could be buying an ebook on how to be a life coach and then 
they could also be sold a separate program on getting certified or 
receiving one-on-one help with building a life coaching business.  An 
upsell is usually higher priced than the original product and is related 
directly to the original product they are purchasing. 
 
Single Product Offers 
 
Single product offers are also a good way to improve your income 
potential.  For example, when you offer your potential customers a 
free product that they only need to pay shipping for, you can also offer 
them an additional product at the same time. 
 
The key to this type of product is making them understand that this 
product is only available this one time and they won’t have the 
opportunity to buy it or get it anywhere else.  This creates a sense of 
urgency with buyers and encourages them to buy right then. 
 
  



 

   

 
Other Ways to Find More Offers to Promote 
 
In addition to ClickBank.com, they are other places out there to find 
products to sell to your list.  It basically comes down to researching 
who is successful in selling similar products and joining their email lists 
to see how they are doing it. 
 
Do a Google search on the types of products that you want to sell and 
you will find where to gain access to these products.  You may also 
want to do a search on forums related to the market you want to be 
in.   
 
Once you find the people or websites where these products are sold, 
you can view those sites and look to see if they have affiliate programs 
of their own.  Signing up for their programs will not only help you to 
make more money online but it will also help you to learn what works 
and what doesn’t as these programs will provide their own resources 
to help you become a successful affiliate. 
 
  

http://www.clickbank.com/


 

   

 
Do’s and Don’ts to Becoming a Successful Affiliate 
 
Do… 

- Always promote a product you believe in or would buy yourself.  

As I discussed before, this will make your promotions more 

believable.  Your audience will sense this and be more likely to 

purchase from you. 

- Make sure that all of your affiliate links are working.  Not only 

will this lead to you producing a more quality product but it will 

help your audience to avoid any frustrations in clicking on a link 

that goes nowhere. 

- Always keep on top of the latest trend in promoting products.  

You can do this by subscribing to lists yourself and seeing how 

others promote similar products. 

- Always have a list of all of your affiliate links somewhere you 

can easily get to them.  Someone you know may need a product 

that you’ve promoted and by easily providing them with your 

affiliate link, you’ve just made a sale. 

 
  



 

   

 
Don’t Do… 

- Don’t send out spam.  You will ruin your reputation and risk 

people unsubscribing.   

- Don’t use negative ad campaigns.  In other words, don’t ask “Is 

this product a scam?” and then spend your campaign defending 

the fact that it isn’t and all of the reasons why.  It will not only 

give you a bad reputation but it will also taint that of the 

product itself. 

- Don’t feel that you have to purchase every single product you 

promote.  Just knowing enough about what the product is about 

and that it will bring value to your audience will be enough to be 

successful. 

- Don’t make the mistake of offering bonuses in the form of cash 

or an equivalent.  It can end up being a very complicated 

process and may result in crucial mistakes being made. 

 
 
 
 
 
 
 
 



 

   

 
To Do List 
 

- Select 4 or 5 products that you would like to promote from sites 

like ClickBank.com.  Try to choose those that have recurring 

billing to increase your earning potential. 

- Do some market research related to the products you want to 

sell.  Find some of the major players in your market and find out 

if they have affiliate programs of their own.  It may be helpful for 

you to buy some of their products as well as join their affiliate 

program. 

- Make sure to use all of the free resources they include in those 

affiliate programs so you can learn as much as possible for your 

own campaign. 

- Write your first email based on your research, the products you 

want to promote, and the knowledge you’ve gained from joining 

other affiliate programs.  This will help you learn firsthand how 

to write your email campaigns. 

- Survey your list in order to find out what types of information or 

products they are looking for.  This will provide you with the 

opportunity to fill their specific needs and significantly improve 

the amount of money you make with your email campaigns. 


