
Frequently Asked Questions 
 
What does my child need to bring each day? 
Please bring a packed lunch, healthy morning and afternoon tea snacks, and re-fillable drink bottle. Do 
not pack items containing nuts or food that require heating or refrigerating. If your child has an allergy, 
you will be required to submit a medical form when registering. 

 
What to wear: 
Clothing that is comfortable and suitable for physical activity. 
KidsCo. adheres to sun smart guidelines and will always have sunscreen on site. Please also ensure 
your child brings a hat (and sunglasses, optional) for outdoor activity. 
 
Can I pick up my child and take them out for lunch? 

Yes. However, you will need to sign them in and out each time and advise one of the supervisors on 
the day. 
 
Does my child have to spend the whole day at the program? 
You are welcome to pick them up when you like, however you will need to sign them out each time and 
advise one of the supervisors on the day. 
 
Will the daily rate be adjusted if my child doesn’t spend the whole day at the program? 
No, the daily rate is a set fee. 

 
Can I take my child/children on the working floor/to see my desk? 
If this is appropriate for your work location and colleagues, yes. 
 
What do I do during an emergency? 
You will be contacted immediately by KidsCo. staff if there is an emergency involving your child. During 
an emergency, it is the responsibility of the facilitators to ensure all children are safely evacuated from 
the building. Parents/guardians must follow their building’s evacuation plans as per usual. 
 
Who are KidsCo. Australia? 
KidsCo. have over 15 years of teaching and childcare experience. Created and facilitated by teachers 
with a focus on the children, KidsCo. develops programs where your kids will have so much fun they 
won’t even realise they’ve actually spent the whole day being educated! 
 
How many staff will be present? 
KidsCo. ensures a ratio of 10:1 child per educator, significantly below government regulations of 15:1. 
KidsCo. also guarantee a minimum of 2 educators on site all day, both male and female. 
 
How are payments processed? 
Payments will be made to KidsCo. at time of booking via credit card or debit card. 
 
Cancellation Policy 
KidsCo. realises that circumstances can change, and parents may need to cancel their registration. If 
a registration is cancelled more than 48 hours in advance of the program commencement date, the 
payment will be refunded. For cancellations within 48 hours or less of the program commencement will 
not be refunded. 

 
Can I claim the Government Child Care Subsidy? 
No, as the service must be offered for a minimum of 7 weeks per year in order to provide the CCS. The 
current program is a pilot and we welcome your feedback for the longevity of a longer-term partnership. 

 
Do I have to book for all days? 
No, each day is a standalone program designed to be flexible and assist you. 
You can book for 1, 2, 3, 4, 5 or more days, in any combination that suits you and your child. 
 
What qualifications do the staff have that are looking after my child? 
All KidsCo. educators are qualified school teachers and have been trained in ‘the KidsCo. way’. Whilst 



being a big kid at heart, all teachers have: 
- A bachelor’s degree in education or qualification in children services, 
- Level 2 first aid, 
- Anaphylaxis & Asthma training, and 
- WWC (working with children’s check). 

 
How do you manage late pick-ups? 
Due to the length of the day and the importance of engaging your child in various activities throughout 
the day, late pick-up is unavailable. If parents/guardians or their nominated emergency contact do not 
respond to phone calls after 5:10pm, the program manager will contact an SAP representative to follow 
up with the parent/guardian directly. 
 
If my child has a medical condition or requires medication to be administered, how is this 
managed at the program? 
Any food, behavioral or medical conditions MUST be noted on the medical form when registering. You 
will also be required to submit a medical form/action plan, including emergency contact. KidsCo. staff 
are all first-aid trained and will have a full first aid kit on site. 
 
Can someone other than the parent/guardian collect the child at the end of the day? 
Yes, but the KidsCo. staff must be notified in writing prior to the pick-up. 
 
Illnesses/Allergies 
These must be noted on your child’s medical form at time of registration. 
 
What if my child is sick/gets sick? 
Please keep your child at home if they are too sick to attend, or if they have an airborne illness and are 
coughing.  No refund is available for illness on a registered day. 

 
What activities will my child be doing? 
Please refer to the ‘SAP Program Schedule 2019’ available for download on the registration page. 
 
The following video links also give you a quick snapshot of the amazing things this program has to offer! 

- Ipswich Hospital Program example (2 min) 
- Sunrise segment (4 min)  

 
Where can I find more information? 
If your question still hasn’t been answered, please contact either one of your SAP colleagues:  

- Hui Yiang Tay (hui.yiang.tay@sap.com / +61 2 9935-4024) 
- Natalie Phong (natalie.phong@sap.com / +61 2 9935-4332)  

 

Should you need to contact the KidsCo team: 
We are available between 7:30am-6.30pm by phone and email.  
P: 1300 976 304 
E: yoohoo@kidsco.net.au 
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