Spring is the best time to get outside, play with your friends, have a laugh and win a game or two! Check
out some of our epic ten day Spring holiday activities: Inflatable World, 2 X Hoyts Blockbusters, Tenpin

Bowling & Arcade Games, POPS Wooden Games, InflataThrill, Chicken Banana Day, POP Friyay, Cupcoke
Art and so much more. Spaces will fill up quick, so book now to catch the live action!

Book and pay before Wednesday the 16th of
September 2026 to receive a warm 5% early
bird discount with WINZ subsidies also available.
The last day for cancellations or changes for our
October holiday programme is Thursday, 24th
September 2026 and thereafter bookings are
final and days can’t be swapped.

Please ensure you sign your child in and outon ™

the day sheet which is af the entrance of the
muliispace. At the end of each day please

encourage your child to collect all their belongings.

Any clothes and crafts left behind on a daily basis
will be placed on the lost property table which is
next fo the entrance of the multispace. If you or
your child's details have changed please update
this on Enrolmy when you make a booking, this
includes adding or removing authorised pick-ups,
as this is a Ministry requirement.

Each day and trip is uniquely planned so please
check the day’s activity beforehand and send
your child well prepared. Bringing money on trip
days is optional and we'll assist with buying,
however we can‘t take responsibility for any lost
money.

For our actioned packed Spring programme
please ensure your child is dropped off and
collected at: Ormiston Primary School, 291
Ormiston Road. For safety and traffic
management reasons please use the staff
parking entrance, the gate will be open. Please
don't block or park in front of the drop off zone
gate.

Warm Regards,
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ENROLMENTS AND BOOKINGS Payments will be deemed overdue 1 day affer the date of issue of i i sissued if payment has not
been received. If no payment is made within 7 days of the invoice date, all bookings will be temporarily suspended anding balance is paid in full. No child will be permitted fo book or
attend a holiday programme with unpaid or unsettled after school ferm fees. Likewise, no child will be permitted to book or attend term time care with unpaid or unsettled holiday programme
fees. A weekly discretionary non-payment penalty and administration charge of $5 per unpaid invoice, regardless of the amount, may be applied once an invoice is 7 days overdue. Where debt
collection action is regularly required on an account, and to assist in avoiding further debt accumulation, Nikau Kids reserves the right to require payment in advance for term time care.

HOLIDAY BOOKINGS - Venue - Nikau Kids will operate its holiday programme from the Ormiston Primary School multipurpose space (hall,, 291 Ormiston Rd, Flat Bush, Auckland 2016. When
combining Nikau Kids and Ormi Kids for a holiday programme is not possible due to conflicting school calendars, Nikau Kids will operate its holiday programme from the Te Uho O the Nikau Primary
School Hall. This usually happens only for a few days at the beginning and end of each year.

* CHANGE OF CIRCUMSTANCES - Should circumstances change affer completing a holiday booking, parents are to contact the office before the holiday programme starts and Nikau Kids will do
its best to accommodate any changes. Once the holiday programme begins, all bookings are final as our forty eight hour cancellation policy only applies to after school care. When combining
Nikau Kids and Ormi Kids for a holiday programme is not possible due to conflicting school calendars, Nikau Kids will operate its holiday programme from the Te Uho o te Nikau Primary School
Hall. This usually happens only for a few days at the beginning and end of each year.

* ABSENTEEISM - Should a child be booked in on a day and not attend, a full charge for non attendance will apply and swaps are not permitted.

* DROP-OFFS & COLLECTIONS - Children booked in for an 8:30am to 3pm session may be dropped off no earlier than 8:15am and collected no later than 3:15pm as a ‘grace’ window of 15
minutes is allowed. Any child who is booked in for an 8:30am to 3pm session and is still in our care after 3:15pm will automatically be charged for the full day, 8:30pm - 6pm session. Children
booked in for an 8:30am to 6pm session may be dropped off no earlier than 8:15am and collected no later than 6pm. Late penalties will apply for any child collected after 6pm. Any child dropped
off before 8:15am will be offered breakfast and automatically be charged for our early, breakfast session, regardless of whether they eat breakfast or not as supervised care has been provided.

* PAYMENTS & BOOKINGS - Holiday programme invoices are payable in full by the latest twenty four hours before the first day of the holiday programme. Should payment not be made by the latest
twenty four hours before the commencement of the holiday programme, Nikau Kids reserves the right to suspend or terminate the booking and the parent will be notified in writing.

*NON BOOKINGS & WALK-INS - Nikau Kids does not permit walk-ins and right of admission is reserved, regardless of whether a child is booked in for other days or programmes. Nikau Kids will
endeavour to accommodate walk-ins however due to staffing, excursion fees, fransport limitations and Ministry of Social Development OSCAR restrictions, attendance may be denied. If a parent is
not present with the child, the programme supervisor will call the child’s parents and request them fo collect their child. Measures will be taken by the programme supervisor to ensure the child is
kept safe and not embarrassed while waiting to be collected.

SEVERE ILLNESSES - Where sudden and severe illnesses and injuries occur resulfing in a ‘regular booked' child being hospitalised for a period of three or more consecutive days, a 50% discount will
be offered. This will be based on the goodwill of the company and a doctor’s certificate must be produced. For all other ilinesses and circumstances resulting in non attendance, regardless of whether
adoctor’s cerfificate is produced, parents will be charged in full.

LATE COLLECTION - If a parent is late picking up their children, a late fee of $10 for every 10 minutes per child or part thereof will be charged to cover costs.

'WORK AND INCOME (WINZ) - Nikau Kids is an OSCAR approved provider by the Ministry of Social Development (MSD) allowing low income families to apply for WINZ subsidies. Application forms
are kept on site and the site supervisor/manager will be available to assist parents if required. Parents receiving WINZ are required to take full responsibility for their account and must deal directly
with Work and Income regarding any issues or disputes. Families who have applied for WINZ and are waiting for approval are required to pay their invoices off on time and in full. Should WINZ
process any back payments that result in a credit on the account, this will be credited towards the child's account.

SIGNING IN/OUT OF CHILDREN - Children are required to be signed in and out for after school and holiday programme care by a nominated caregiver listed on the enrolment form, this is for each
child's safety and proof of identity may be required at the time of collection.

UNAUTHORISED PICK-UPS - Please call and advise our office 0204 555 015 (before 1:45pm) and site phone 0204 666 016 (after 2pm) if there is a change in the person who will be collecting your
child. If a person whose name is not on your enrolment form arrives to collect your child, we are obliged (for your child’s safety) to keep your child in our care until you have been contacted for
consent.

SUN SAFE - Nikau Kids has a detailed sun safe policy in place, please see our policy and procedures manual kept onsite. During the summer months, parents/caregivers will be required to provide a
suitable hat and SPF 30+ broad-spectrum sunscreen for their children. Any child who has not correctly applied sunblock will remain indoors.

CHILD SAFETY - Nikau Kids has a detailed child protection policy in place. The programme is committed fo the prevention of child abuse and to the protection of children and young persons.
PRIVACY ACT 2020 - The information that you have supplied for enrolments is necessary for the safe and effective operation of the Nikau Kids After School and Holiday Programme Care. All
personal information requested will be safely stored and destroyed at the complefion of your child’s time in the programme, you are welcome fo review information pertaining to your child's
enrolment at any time. In the unlikely event of a privacy breach, Nikau Kids will follow the guidelines set out by NotifyUs and the Privacy Commissioner.

DEVICES (This includes laptops, tables and mobile phones) - Nikau Kids supports the combining of tradifional learning with e-learning in what is referred to as blended learning. Children are
encouraged fo use devices for homework and e-learning only. Nikau Kids fakes NO responsibility for the safe care of personal devices and sharing of devices is discouraged. A device table with
chairs, allowing for correct posture and clear visibility of the screen will be provided for students. Using devices during free play times which include activities such as online and
offline gaming, all forms of social media communication, web browsing, watching movies and videos etc. is discouraged and strictly limited wherever possible.



