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Privacy Policy 

Stillwell Motor Group Privacy Policy 

The Stillwell Motor Group is committed to respecting and protecting the privacy of individuals 

who deal with us. This document sets out our Privacy Policy and explains how Stillwell Motor 

Group manages personal information we may collect, and how you may gain access to or make 

complaints about the personal information we hold about you. 

1. Australian Privacy Principles 

Whenever we collect, hold, use, disclose, store, destroy or otherwise deal with any personal 

information, we are bound by and must comply with the Privacy Act 1988 (Cth) (Privacy Act) 

and with the 13 Australian Privacy Principles (APPs) in the Privacy Act. 

2. Kinds of personal information we collect and hold 

“Personal information” includes any information or opinion about an identified, or reasonably 

identifiable, individual. 

The kinds of personal information we collect about you will vary depending on the particular 

circumstances and the types of products and services you are interested in or that have been 

provided to you. 

The kinds of personal information we may collect include: 

 your name, residential and/or business address, email address, contact numbers, date of birth 
and driver's licence details; 

 your employment history, education and qualifications; 
 vehicle details such as details of any vehicle purchased, traded in or financed, purchase date 

registration details and the name of the particular dealership where you purchased the vehicle, to 
the extent such information identifies, or could reasonably identify, you; 

 bank account and/or credit card payment details; 
 vehicle warranty and service details, to the extent such information identifies, or could reasonably 

identify you; 
 information about you that is collected from website link-throughs, marketing campaigns, product 

research, customer surveys and other enquiry related activities; 
 any other personal information you provide to us; and 
 any other personal information which we are required or authorised to collect under Australian 

law, for example for identity verification purposes or under a court/tribunal order. 

When you browse our website or contact us electronically, we may also record your IP-address 

and domain, the name of the web pages you request, the website you are using to visit us, and 



the date and time of your visit. This information does not identify you personally and is only used 

for our internal purposes. 

We may also collect sensitive information about you, including health information, where 

necessary in the circumstances. We will not collect sensitive information about you unless you 

have consented or the collection is otherwise required or authorised by law. 

3. Collection of personal information 

Generally, we collect personal information directly from you through: 

 vehicle sale and purchase contracts, vehicle or parts order forms, finance applications, vehicle 
service and maintenance requests and warranty requests that you submit to us; 

 your activity on our website and social media platforms and the completion of online forms and 
surveys, contact with personnel, whether in person or by way of post, email, telephone, SMS or 
fax; 

 your participation in our interactive membership, rewards and loyalty programs; and 
 marketing campaigns we run including competitions, promotions, events, sponsorships or 

through our other partnerships. 

There may be occasions when we collect personal information from other sources. These may 

include: 

 The manufacturer of your vehicle and/or its affiliated finance companies; 
 other dealers; 
 the operators of vehicle advertising and sales websites; 
 other companies including those which are part of the Stillwell Motor Group; 
 service providers and business partners such as roadside assistance and accident management 

providers, fleet services providers and insurance providers; and 
 publicly maintained records or other publicly available sources of information including social 

media and other similar websites. 

Generally, we only collect personal information from sources other than you if it is unreasonable 

or impracticable to collect the personal information directly from you. 

4. Purposes for collection of personal information 

We collect, hold, use and disclose personal information in order to carry out our business 

functions and activities. For example, we collect, hold, use and disclose your personal 

information as necessary for: 

 selling and trading in vehicles, parts, accessories and other related products and services 
(including finance & insurance); 

 providing sales and aftersales activities including vehicle recalls, warranty, or servicing 
information; 

 customer support, care and information and managing relationships with our customers; 
 managing or administering the records for services we provide; 
 managing or administering our loyalty and rewards programs; 
 recruitment of employees, consultants and contractors; 



 undertaking customer surveys and analysis; 
 marketing activities, including providing you with information about our products, services or 

offers; 
 related purposes which would be reasonably expected in the circumstances such as to provide 

your details to the vehicle manufacturer or their affiliates for registration, warranty or customer 
satisfaction surveys and /or other related marketing activities undertaken by them; or 

 any purposes otherwise permitted or required by any Australian law or court/tribunal order. 

Where we wish to use or disclose your personal information for other purposes, we will obtain 

your consent. 

You may choose not to provide some or all of your personal information and you may choose to 

deal with us on an anonymous basis or under a pseudonym. However, without certain 

information and/or without being able to identify you, we may not be able to provide any or the 

full range of our products and/or services to you. In other circumstances, the use of your true 

identity may be a legal requirement. For example, by law your identity may need to be verified 

before you can receive certain products or services. 

5. Disclosure of personal information 

We may disclose your personal information on a confidential basis to: 

 Other Dealers so that they may use the personal information for one or more of the purposes set 
out in paragraph 4 or to assist in carrying out the particular purpose; 

 if applicable to other companies which are part of the Stillwell Motor Group; 
 third parties engaged to perform administrative or other services; 
 other service providers and business partners; 
 vehicle registration and stamp duty authorities; and 
 government agencies or bodies in respect of any suspicious or threshold transactions or 

activities. 

Where we wish to disclose your personal information for other purposes, we will obtain your 

consent. 

6. Overseas disclosures 

In the course of doing business with you, we are likely to disclose personal information about you 

to overseas recipients, including vehicle manufacturers and original equipment manufacturers. 

However, we will only do so when: 

 it is necessary to complete the transaction you have initiated or entered into; and 
 you have provided consent; or 
 we believe on reasonable grounds that the recipient is required to deal with your personal 

information by enforceable laws which are similar to the requirements under the APPs; or 
 it is otherwise permitted by law. 

While it is not practicable to list every country in which such recipients may be located, recipients 

of such disclosures is likely to include England, Japan, Germany, France and Sweden. 



 

7. Direct marketing 

As detailed above, we may collect, use and disclose your personal information to inform you of 

our other products, services and special offers which may be of interest to you. 

We may contact and communicate with you for the purpose of direct marketing via websites, 

social media and other similar websites, telephone, post, facsimile, email or SMS. This may 

occur through our own business or with the assistance of external marketing agencies and other 

contractors. 

We will not directly market to you unless you are given an opportunity to opt out of receiving 

future direct marketing communications. Opt out procedures are included in all of our marketing 

communications. 

8. Security of personal information 

We will take steps reasonable in the circumstances to ensure that the personal information we 

hold is protected from misuse, interference, loss and unauthorised access, modification and 

disclosure. 

Personal information (hard copy and electronic) is stored in secure databases on secure 

premises, accessible only by authorised staff. Personal information may also, in certain 

circumstances, be held on our behalf by service providers (such as secure offsite document 

storage providers or electronic data storage providers). 

We require employees, service providers and other entities, to whom we disclose personal 

information, to ensure compliance with confidentiality and security requirements in accordance 

with the Privacy Act. 

We will retain your personal information whilst it is required for any of our business functions or 

for any other lawful purpose. We take steps reasonable in the circumstances to destroy or de-

identify any personal information held in where it is no longer required. 

9. Access and correction - personal information 

We take steps reasonable in the circumstances to ensure that the personal information collected, 

held, used and disclosed is accurate, complete, up-to-date, relevant and not misleading. 

You have a right to access and seek correction of your personal information held by us. 

Requests for access and correction can be made to the person you would normally deal with or 

via privacy@stillwellgroup.com.au   

mailto:privacy@stillwellgroup.com.au


In most cases, we expect that we will be able to comply with your request. However, if we do not 

agree to provide you access or to correct the personal information as requested, we will give you 

written reasons why. 

To obtain access to your personal information held by us, you will need to provide proof of your 

identity and be reasonably specific about the information you require. Access will arranged at a 

convenient time for both parties. 

We will endeavour to respond to a request for access or correction within 30 days from the 

request. 

If you believe that information we hold is incorrect or not up to date please contact us 

at privacy@stillwellgroup.com.au    

10. Complaints - personal information 

We have procedures in place for dealing with complaints and concerns in relation to the Privacy 

Act and the APPs. 

If you have a complaint about the way we hold or use your personal information, please contact 

us via privacy@stillwellgroup.com.au, stating your concern & how you would like your complaint 

resolved. We will confirm receipt of your complaint within 7 days and undertake to investigate 

your complaint within 30 days and respond with our findings and proposed action. 

If you are dissatisfied with the outcome of the complaint, you may refer your complaint to the 

Office of the Australian Information Commissioner. 

11. How to contact us 

For further information or enquiries regarding our handling of personal information, or to opt-out 

of receiving any promotional communications, please contact on the following details: 

Stillwell Motor Group 

Address: 2 Hargrave Place, Moorabbin Airport, Mentone VIC 3194 

Email: privacy@stillwellgroup.com.au 

Phone: 03 9550 5300 

12. Link to other websites 

Our website may contain links to other third party websites, social media or other such digital 

platforms. We are not responsible for the Privacy policies or actions undertaken whilst on those 

sites or platforms. 

mailto:privacy@stillwellgroup.com.au
mailto:privacy@stillwellgroup.com.au
mailto:privacy@stillwellgroup.com.au


13. Privacy Changes 

We may at our discretion, issue privacy and collection statements or updates through this 

website or other points of contact and collection which will refer to this Privacy Policy. 

This Privacy Policy was last updated on 1st August 2014 

 



STILLWELL MOTOR GROUP. SERVICE INVOICE TERMS & CONDITIONS. 

Stillwell Motor Group. Service Invoice Terms & Conditions. September 2017.   

DEFINITIONS 
ACL means The Australian Consumer Law as set out in 

Schedule 2 of the Competition and Consumer Act 2010 

(Cth); 

Act of Default occurs if either party: 

a. commits a material breach of these Conditions; 

b. commits an act of bankruptcy, enters into any 

composition or arrangement with its creditors or does 

anything which would make it liable to be put into 

liquidation;  

c. is subject to a resolution or an application for liquidation; 

d. has a receiver, other form of insolvency administrator or 

statutory or official manager appointed over any of its 

assets; or 

e. anything analogous to or having similar effect to any of 

the other events above arises. 

Conditions means the terms and conditions of trade as set 

out in this document; 

Customer means the person or entity named as the 

customer in page titled Job Card/Tax Invoice, or any person 

or entity acting on their behalf; 

Customer’s Premises means any site owned, possessed, 

used or controlled by the Customer; 

Electrical Goods means components such as modules, 

solenoids, relays, airbags and switches; 

Law means any relevant federal, state or local statute, 

ordinance, rule, regulation or standard, and includes the 

ACL, as amended from time to time; 

Parts means such goods as are necessary for the Repairer 

to supply to the Customer in order for the Repairer to supply 

the Services; 

PPSA means the Personal Property Securities Act 2009 

(Cth); 

Price means the price payable for the Services and Parts 

specified in a tax invoice for the purposes of A New Tax 

System (Goods and Services Tax) Act 1999 (Cth) (as 

amended) upon completion of the Services; 

Privacy Act has the meaning provided for in clause 15.1; 

Purchase Money Security Interest has the meaning 

provided in the PPSA; 

Repairer means the entity named as the repairer on the Job 

Card/Tax Invoice and/or any related corporations, including 

any assignee or transferee;  

Security Interest has the meaning provided in the PPSA; 

Services has the meaning set out under the heading 

“SERVICES” in these Conditions;  

Service Vehicle means the motor vehicle specified in the 

page titled Job Card/Tax Invoice; 

Warranty Document means any document referred to or 

provided with the Services or Parts in which the Repairer 

gives a warranty in relation to the Services or Parts. 

 

SERVICES 
Please execute at my expense, unless otherwise agreed 

prior to commencement, the repairs and Services, and any 

other work considered to be necessary to complete those 

repairs and render the Service Vehicle roadworthy 

(Services). Further, I agree to the Conditions as presented 

below. 

 

REPAIR AND STORAGE CONDITIONS 

1. Application 

1.1. These Conditions apply to all transactions between 

the Repairer and the Customer and are 

incorporated into all agreements with the Customer. 

 

1.2. If more than one person is the Customer those 

persons contract jointly and severally for 

themselves and each other.  

 

2. Best Endeavors 

The Repairer will make every endeavor to complete the 

Services by the prescribed time, subject to 

circumstances beyond their control. 

 

3. Price 

3.1. The Customer acknowledges that the nature of the 

Services means that the Price cannot be accurately 

provided by the Repairer to the Customer until the 

Services are completed and that any quotation the 

Repairer gives the Customer is an estimate only 

and not binding on the parties. 

 

3.2. The Repairer acknowledges and agrees that it will 

use all endeavors to update the Customer of any 

changes to the Price.  

 

3.3. Prices are exclusive of delivery costs, GST and all 

other taxes, duties or government charges levied in 

respect of the Services and the Parts except to the 

extent that they are expressly included in the Price. 

 

3.4.  There is no right of set-off in respect of any claims 

against the Repairer. 

 

4. Repairer’s Authorisation 

The Customer herby grants the Repairer and/or its 

authorised employees permission to operate the Service 

Vehicle on streets, highways or elsewhere for the 

purpose of testing and/or inspection. 

 

5. Risk 

5.1. Subject to clause 5.3 the Customer acknowledges 

that all risk of loss and / or damage to the Service 

Vehicle will remain with the Customer at all times. 

 

5.2. The Customer acknowledges it is the Customers 

responsibility to protect the contents of the Service 

Vehicle at all times. 

 

5.3. The Repairer acknowledges that any loss and / or 

damage to the Service Vehicle caused by the 

Repairer or an authorised employee or contractor of 

the Repairer while the Service Vehicle is in 

possession of the Repairer will be rectified to the 

extent possible by the Repairer and at the cost of 

the Repairer. 

  

5.4. Risk of loss and damage to the Parts passes to the 

Customer upon installation of the Parts in the 

Service Vehicle.  

 

6. Indemnity 

The Customer hereby agrees to indemnify the Repairer 

against any liability incurred by the Repairer if the vehicle 
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is found to be unregistered or unroadworthy in 

accordance with the Road Safety Act 1986 (Vic). 

 

7. Title to Parts 

7.1. Ownership of and title to the Parts remains with the 

Repairer until the Customer has paid the Repairer 

the Price in full and any other money that the 

Customer may owe to the Repairer at any time on 

any account. 

 

7.2. Until ownership of and title to the Parts passes to 

the Customer the Customer will not, without the 

Repairer’s consent: 
 

7.2.1 make any alterations to the Parts or do or 

allow anything to happen to the Parts that 

might contribute to the deterioration in their 

value or otherwise adversely affect the 

interests of the Repairer; 

7.2.2 purport or attempt to sell or dispose of the 

Parts except in the ordinary course of its 

business; or 

7.2.3 charge, encumber or create a Security 

Interest in the Parts. 

 

7.3. If the Customer supplies the Parts to any person 

before ownership of and title to the Parts passes to 

it, whether or not with the Repairer’s consent, the 

Customer holds the proceeds of the resupply of the 

Parts on trust for the Repairer and will pay the 

proceeds of sale to the Repairer upon receipt. 

 

7.4. If the Customer breaches clauses 7.2 or 7.3, the 

Repairer may enter upon the Customer’s Premises, 

or any other site, to repossess the Parts without 

incurring liability to the Customer or any other 

person, and the Customer grants the Repairer an 

irrevocable licence to do so. 

 

7.5. Displaced Parts will only be returned to the owner if 

requested. 

 

8. Personal Property Securities Act 2009 

8.1. The Customer acknowledges and agrees that:  

 

8.1.1 this Agreement constitutes a Security 

Agreement for the purposes of the PPSA 

which creates a Security Interest in favour 

of the Repairer in the Parts (including 

Commingled Goods) and in all present and 

after acquired property supplied by the 

Repairer to the Customer (or for the 

Customer’s account) until the Price has 

been paid for in full; 

8.1.2 The Repairer may, without notice to the 

Customer, register its Security Interest in 

the Parts (including Commingled Goods), 

in all present and after acquired property 

and in their proceeds as a Purchase Money 

Security Interest on the Register; and 

8.1.3 the Security Interest is not discharged nor 

the Customer’s obligations affected by the 

administration of the Customer. 

 

8.2. The Customer waives its rights to receive any 

notices under the PPSA (including notice of a 

verification statement) unless the notice is required 

by the PPSA and cannot be excluded. 

 

9. Storage 

The Repairer will be entitled to reasonable storage 

charges if It fails to take delivery of the Service Vehicle 

within two (2) days of receipt of notification from the 

Repairer that the Services have been completed. 

 

10. Payment Terms 

10.1. The Customer must pay the Price on or before the 

Service Vehicle is returned to the Customer unless 

otherwise arranged prior to the commencement of 

the Service.  

 

10.2. For the avoidance of doubt, where the Repairer 

supplies the Services and Parts gratuitously for any 

reason, including where the Service Vehicle under 

warranty, these Conditions still apply in respect to 

the Services and Parts supplied.    
 

11. Default in payment 

11.1. The Repairer may charge interest on overdue 

amounts at the rate provided for by section 2 of the 

Penalty Interests Rate Act 1983 (Vic), plus 2% 

compounded daily from the date of due payment 

until the date of payment in full of the overdue 

amount, plus interest. 

 

11.2. The Customer will pay to the Repairer upon 

demand all costs and expenses incurred by the 

Repairer as a result of the delay in payment. 

 

12. Cancellation 

12.1. If the Customer cancels the Services prior to the 

delivery of the Service Vehicle, the Customer will 

pay the Repairer on demand all reasonable out of 

pocket expenses the Repairer incurs as a 

consequence of the cancellation.  

 

12.2. If the Repairer has reason to believe that it will be 

unable to supply the Services to the Customer 

within a reasonable time or at all due to 

circumstances beyond its reasonable control, the 

Repairer may, without penalty, cancel the Services, 

in which case, the Repairer will refund the 

Customer any amount of the Price already paid in 

respect of those Services. 

 

12.3. If the Customer commits an Act of Default which is 

not remedied within 7 days of the Repairer giving 

written notice of the Act of Default, the Repairer 

may cancel the supply of the Services to be 

provided to the Customer and the Customer will pay 

the Repairer on demand all reasonable out of 

pocket expenses the Repairer incurs as a 

consequence of the cancellation. 

 

12.4. If the Repairer commits an Act of Default which is 

not remedied within seven (7) days of the Repairer 

giving written notice of the Act of Default, the 

Customer may cancel the Order and obtain a refund 

of any amount of the Price already paid by the 

Customer for Services not supplied, less any 

amount due and payable to the Repairer under 

these Conditions. 
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13. Mechanics Lien 

13.1. An express mechanics lien is hereby acknowledged 

by the Customer on the Service Vehicle to secure 

the amount of the Services and the Price. 

 

13.2. The Customer warrants that it is the registered 

owner of the Service Vehicle or has the authority 

from the registered owner of the Service Vehicle for 

the Services to be completed.  

 

14. Confidentiality 

All information exchanged between the parties will be 

treated as confidential except to the extent that it 

becomes public knowledge, and will not be disclosed to 

a third party without the prior written consent of the party 

who originally supplied the information or unless required 

by law. 

 

15. Privacy Policy 

15.1. The Repairer is an organisation bound by the 

Australian Privacy Principles and the Credit 

Reporting Code under the Privacy Act 1988 (Cth) 

(Privacy Act).  A copy of the Australian Privacy 

Principles and Credit Reporting Code are both 

available from the Office of the Australian 

Information Commissioner’s website at 

www.oaic.gov.au.  

 

15.2. The Repairer’s Privacy Policy, as amended from 

time to time, is incorporated into this Agreement. A 

copy of the Privacy Policy can be accessed on the 

Repairer’s website at www.stillwellgroup.com.au.  
 

16. Warranties 

16.1. The Repairer warrants that the 

Parts and Services comply with the 

warranties included in any Warranty 

Document and any guarantees that 

apply compulsorily under the ACL.  

 

16.2. To the extent permitted by law, all 

other guarantees, warranties, 

undertakings or representations 

expressed or implied, whether 

arising by statute or otherwise, 

which are not given in these 

Conditions or any Warranty 

Document are expressly excluded.  

 

16.3. If the Customer is a Consumer and 

any Parts supplied by the Repairer 

are not goods of a kind ordinarily 

acquired for personal, domestic or 

household use or consumption, the 

Customer agrees that the 

Repairer’s liability for a failure to 

comply with a consumer guarantee 

under the ACL in relation to those 

Parts (other than a guarantee under 

sections 51, 52 and 53 of the ACL) 

is limited, at the option of the 

Repairer, to one or more of the 

following: 
 

16.3.1 the replacement of the Parts or the supply 

of equivalent goods; 

16.3.2 the repair of the parts; 

16.3.3 the payment of the cost of replacing the 

Parts or of acquiring equivalent goods; or 

16.3.4 the payment of the cost of having the Parts 

repaired.  

 

16.4.1 loss or damage to any property or person 

whatsoever resulting from the provision of 

the Parts;’ 

16.4.2 loss arising from delay in delivery; or 

16.4.3 consequential loss. 

 
16.5 Nothing in these Conditions is intended to exclude, 

restrict or modify rights which the Customer may 
have under the ACL or any other Law. 
 

16.6 If any provision of these Conditions is invalid under 
the ACL or any other Law, that provision is 
enforceable to the extent that it is not invalid, and if 
it is not possible to give that provision any effect at 
all, then it is to be severed from these Conditions 
and the remainder of these Conditions will 
continue to have full force and effect. 

 

17. Return Policy & Claims 

17.1. Subject to clause 16 the Customer must notify the 

Repairer of any workmanship it considers to be 

faulty within seven (7) days of the Service Vehicle 

being returned to the Customer. If no such 

notification is given, the workmanship will be 

deemed to be satisfactory. 

 

17.2. The subsequent rectification liability will be limited 

to that applicable to the original works undertaken 

under the original Services, and will not include any 

loss consequential or otherwise 

 

17.3. Parts and Services will only be accepted for credit 

up to seven (7) days from date of delivery and must 

be accompanied with the original invoice supplied 

by the Repairer. 
 

17.4. Parts and Services WILL NOT be accepted for 

credit for the following reasons: 

 

17.4.1 after the expiry of the period for return 

stated in clause 17.1; 

17.4.2 no original invoice is provided by the 

Customer upon return of the Parts and 

Services; 

17.4.3 the Parts are Electrical Goods; 

17.4.4 the Parts have been altered, fitted, painted 

or damaged; and 

17.4.5 the Parts have been purchased in 

accordance with the Customers 

order/specification. 

 

18. Governing Law  

The Law of Victoria applies to these Conditions. 

 

19. Waiver 
A single or partial exercise or waiver of a right relating to 

these Conditions will not prevent any other exercise of 

that right or another right.  

http://www.oaic.gov.au/
http://www.stillwellgroup.com.au/
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