
Make connections 
with food. 
Get the ordering, payments and marketing 
tools you need to create magical guest 
experiences. 



What is Mr Yum?
Mr Yum is a web-based mobile menu, ordering and 
payment platform used by venues including cafes and 
pubs, stadiums, concert venues and airports in 
Australia, the US and UK. 

With more than 10 million users, with industry-leading 
functionality, the Aussie startup is a global solution that 
helps businesses grow revenue and increase customer 
satisfaction and loyalty.



150+
Team members

Across Aus, the US,
UK and Asia, with a 
love for hospitality 
and entertainment.

60%
Product & support

Of full-time staff are 
in product, account 
management and 
venue support teams.

100M
Funding so far

From Tiger Global, 
Ten13, AirTree, RUFUS 
DU SOL and industry 
leaders.

13M+
Consumers

Have used Mr Yum
in the past 12 months 
globally, with a 4.8 
star product rating.

What is Mr Yum?
Mr Yum is a web-based mobile menu, ordering and 
payment platform used by venues including cafes 
and pubs, stadiums, concert venues and airports in 
Australia, the US and UK. 

With more than 10 million users, with industry-leading 
functionality, the Aussie startup is a global solution 
that helps businesses grow revenue and increase 
customer satisfaction and loyalty.



Partnered with
1,500+ leading brands

Casual dining, pubs, bars, entertainment, hotels, casinos and airports.



Mr Yum in 10 minutes
Click below to watch our demo video

http://www.youtube.com/watch?v=pJDmk3t1H2A


How Mr Yum Order & Pay works

01.
Scan

Customers scan your 
QR code with their 
phone camera.

02.
Browse

They browse your 
beautiful menu & add 
items to their carts.

03.
Pay

They checkout with 
their preferred 
payment method.

04.
Enjoy

The ordered gets 
delivered to the table, 
or picked up.



How Mr Yum Order & Pay works

1. Scan
Customers scan 
your QR code with 
their phone camera.

2. Browse
They browse your 
beautiful menu & add 
items to their cart.

3. Pay
They checkout with 
their preferred 
payment method.

4. Enjoy
The order gets 
delivered to the table 
or picked up.



Why you’ll love it



SOCIAL TABS

Sharing a tab is 
simple & secure.
Create a magical customer experience for 
corporates and groups.

With Social Tabs, customers can invite their 
friends, family or colleagues to order from 
their tab, covering the cost of their orders.



FLEXIBLE PRE-ORDERING

Sell anytime with 
flexible Ordering 
Windows.
Mr Yum’s flexible Ordering Windows can be set up 
to any width of time, on different days of the 
week, with a capped or uncapped limit on orders.

You decide when you want the orders to get 
pushed to POS, for example, 15 mins prior to pick 
up.

For delivery, we take into account drive time.



WORLD-FIRST FEATURES

Buy-now-pay-later
Give your customers the choice to pay over 4 
instalments. The Afterpay Shop Directory drives 
thousands of clicks to Mr Yum menus per week.

Payouts are made as normal so there is no change 
to your operations. You pay Mr Yum + Afterpay fees 
on these transactions.



Operation-friendly



ORDERING TYPES

Ordering types to 
suit any context.
We have adapted and launched many 
different ways to order:

● Dine-in table service
● Dine-in counter pickup with 1 or 1 SMS
● Pickup for takeaway
● Delivery (with Doordash Drive)
● Multi-vendor ordering



ADVANCED BATCHING

Group orders, 
without the 
headaches.
Mr Yum’s world first feature, Advanced Batching, 
allows venues to set different printing times - e.g. 
a 5min time for food, and zero time for drinks.

Customers love it because drinks arrive faster. 
They also order more!



AUSTRALIAN POS INTEGRATIONS

POS integrations are our bread & butter.
Our in-house software team haas completed over 30 direct Point of Sale integrations. 

Don’t see your POS on here? No stress - we can work with you to secure an integration, or you can use our 
universal direct to printer solution.



ORDER ONLINE, PICKUP AT COUNTER

Skip queues and 
stay in control.
Pickup at counter acts like your own portable 
‘buzzer’ to notify you via SMS when the order is 
ready.

Scan a QR code where you are, order, and wait 
for your text. More time with your mates, less time 
in lines.



MULTI-VENDOR ORDERING

One cart for 
multiple vendors.
Browse multiple vendors and add items to 
one cart. Only possible online.

Example in one cart:

● Fries from Mr Burger
● Burrito from Taco Truck
● Pint from Stomping Ground

Check out with one click. Receive separate 
SMS notifications when the items are ready.



DATA ALL IN ONE PLACE

Advanced analytics.
Run more efficient operations by tracking sales, top 
customers, average order value per customer and 
more - all from the Mr Yum Manage portal.



THERE WHEN YOU NEED US

24/7 customer 
support.
Hospitality is not 9-5, so we’re there when you 
need us most.

With customers across Australia, New Zealand, 
the UK and US, Mr Yum’s support is 24 hours, 7 
days a week, with an average response time 
under 36 seconds! 



Marketing built-in



WORLD-FIRST FEATURES

Marketing opt-in.
Build your marketing database without lifting a 
finger. By allowing your customers to opt into 
your communications at checkout, you have 
access to reconnect to a group of customers that 
already love you!



BOOMERANG, BRINGS ‘EM BACK

Boomerang 
all-in-one promos 
& discounts.
Get set up with Boomerang to reward repeat 
customers with free items or $/% off promos.

Help to manage staff discounts with easy to use 
codes, tied to personal Mr Yum accounts.



Create your own coupon codes

Set $ or % off
Promote a flat percentage or dollar off 
discount. 

E.g: 30% off

Gift vouchers
Reward VIPs or staff members with a 
voucher.

E.g: $50 gift card

Free item
Use a code to give a customer a free 
item of your choosing.

E.g: Free chips

Staff discounts
Use Boomerang to automatically 
discount team orders.

E.g: 50% off meals



LOYALTY

Reward customers 
with your own 
loyalty program.
Customers can earn loyalty points and redeem 
them on Mr Yum orders.

Create deeper bonds with customers, and bring 
them back time and time again.



MARKETING CRMs

Integrate directly with marketing platforms.
Keep customers coming back with Mr Yum’s Marketing CRM (Customer Relationship Management)

integrations for email and SMS marketing.

You own your customer data and can tailor communications to your top customers, you can also integrate Boomerang
promo codes to sweeten the deal!



SOCIAL MEDIA INTEGRATIONS

A marketer’s dream for tracking ROI.
Our native integrations allow you to create audiences who have visited your menu, and finally measure your

return on marketing spend!

Mr Yum has developed a proprietary Facebook & Instagram conversion API so our customers can continue to track ROI,
even with iOS 14.5.



Top-notch security



FRAUD MITIGATION

3D Secure to reduce 
your chargebacks.
Mr Yum has implemented 3D Secure and a rules 
engine for identifying higher risk transactions. 
Liability shifts to the banks with 3D Secure.

Mr Yum chargebacks are at 0.02% over the last 2 
months, compared to the 0.6% industry average. 
That’s 30x better. 



SAFE PAYMENTS

PCI Compliance.
Our PCi DSS compliance certification adds another layer of confidence to our venue partners that 

customers’ data is safe and consecure. This is the highest level of security compliance.



SAFE PAYMENTS

GDPR Compliance.
Our system is GDPR compliant, including the integrations built between Mr Yum 

and external parties.



Case study
Beyond the City



CASE STUDY

GA -Mr Yum Good 
Times Bar.
We created a zone for up to 250 people to 
sit/lean/lounge and order for pickup drinks via a QR 
code. SMS notified person to pick up their order.

Direct to printer solution with bar staff preparing 
drinks for guests to pick up from a collection station.

Removed the need for queues while giving guests 
the space they wanted to chill out & have a bev. 



CASE STUDY

VIP ‘deliver to 
table’ experience.
Created a zone to facilitate ‘delivery to table’ for 
120 people. 

Provided guests with a premium customer 
experience, whereby they could order from their 
closest tray and receive the drink delivered to 
them. 

Bar staff were positioned within the area, 
making it a quick, simple process to operate. 



Case study
Westpac OpenAir Cinema



CASE STUDY

Full food & drinks 
service for 1,500 
guests for 48 nights.
Mr Yum facilitated order and payments for up to 
1,500 people per night across 4 different menus and 
zones. This provided guests with a premium 
deliver-to-table experience, with counter pickup 
running simultaneously.

Direct integration with Kounta POS allowed for 
smooth operations when sending orders to multiple 
kitchens and bars across the site.

View the menu here

https://www.mryum.com/ap1/c/openair


LET’S CHAT

Ready to get started?
Contact sales@mryum.com 

Apply now at mryum.com/applynow

mailto:sales@mryum.com


Thank you.


