
Active Wellness Spa 23 
Appliance Tagging Services 11 
Aramex Perth 4 
Benchmark Business Sales & Evaluations 43 
Boxx Brands 53 
Business Franchise Magazine 13 
Chatime 26 
Chicken Treat 40 
CouriersPlease 22 
Croissant Express 53 
Crust Gourmet Pizza 2 
Donut King 1 
Fox Mowing & Gardening 14 
Franchise Council of Australia (FCA) 12 
Franchise Ready 50 
FranchisingWA 19 
FranData 48 
Gloria Jean's Coffees 7 
Hospitality & Foodservice Consultants 29 
Hydraulink 17 
Inside Franchise Business 31 
Jesters 53 
Jim's Cleaning Group 20 

  
 
 
 
  
 
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
    
 
 

 
 

 

10.30am Franchising for the new decade 
 

Clayton Treloar, Mail Boxes Etc 

11am  Is franchising right for you? 
Presented by the Franchise Council of Australia 

Andrew Benefield, Chatime 
Tamra Seaton, MDS Legal 

11.30am  Conversations with franchisees 
A panel of successful franchisees share their 
experiences and business journeys 

Christine Teng, Chatime 
Soibhone Nascimento, Poolwerx 
Chitra Suppiah, Resolve Finance 
Facilitated by Peter White, Franchise 
Council of Australia (FCA) 

12 noon 
 

How to be your best in a franchise – tips to 
follow  
 

Steve Hansen, Think Done 
Management Consulting 

12.30pm  The winning formula - Key steps to buying a 
franchise business 

Rajiv Rajan, Benchmark 

1pm Franchising in a post-pandemic world – 
everything you need to know 

Doug Downer, Franchise Ready 

1.30pm  Perfecting a solid business plan 
 

Clayton Treloar, Mail Boxes Etc 

2pm  What makes a good franchisee from a 
franchisor’s perspective 

Rachel Killen, The Mr Group 

2.30pm How to pick a winning franchise system 
 

Mike Geddes, Poolwerx 

3pm  Lessons learned as a franchisee  
 

Samiul Islam, Aramex 

3.30pm The importance of communication in franchise 
systems 

Sarah Allen, Appliance Tagging 
Services 

4pm Start-up accounting advice and questions to 
ask to help you succeed 

Graham Downs & Stuart Third, Downs 
Accounting 

Seminars 
 

Junk Group 9 
Kumon 28 
Little Diggers 47 
Lorraine Lea Simply Home 21 
Mad Mex 35 
Mail Boxes Etc. 27 
Miniso Australia 39 
Minuteman Press International 6 
Nationwide Group 44 
Nulook Floors 5 
Pizza Hut 36 
Poolwerx 10 
Rams Financial Group 51 
Rosie's Chicken 33 
Rugbytots 37 
Tax Store 45 
The Laundry Lady 34 
The Local Guys - Test and Tag 3 
The Mr Group 25 
United Franchise Group 16 
Urban Clean WA 41 
Wheel Change U Mobile Tyre Shop 18 

Exhibitor 
List 
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