
Franchise Opportunity Vending for every lifes tyle



10 GREAT REASONS 
why Provender is the right 

choice for you…

 Flexible working hours

 Superior vending technology

 Group buying power

 Ongoing sales, marketing and operational support

 Passive income

 Affordable investment levels

 Full training and technical support service desk

 No leasing

 Fresh start and change of direction

 A work-life balance that would suit anyone



By joining Provender, you become part of the only Australian vending 
machine franchise which provides you the security of a tried and true 
successful business model for over 25 years.  With the backing of our 
Franchise Management Office, you receive support and dedicated help 
in identifying profitable new sites for your vending machines. Not only 
do you have unrivalled support, you have the added benefit of truly 
innovative and technologically advanced machines that make your job 
easier and simpler making this one of the best choices you can make for 
your future.

Provender machines are not like your average vending machines - in 
addition to the standard snack fare, our machines provide healthy food 
and beverage options to meet Australia wide state government health 
regulations and company Wellness Programs.  We source and negotiate 
a great product range from healthy snacks, drinks and gym products 
through to safety, stationery and fresh food to name a few.

What we do
Provender is an Australian-wide business with local franchise owner’s 
keeping consumers revived by providing a selection of the best-selling 
products alongside superior customer service. As a franchise owner, 
you will be completely abreast of what your machines are doing at all 
times, all without the cost of an office space and extra utility bills.

Our franchise owners earn passive income. They don’t need to be 
“working” to make money. Each vending machine is an automated re-
tailer that makes it easy for clients to choose great products and pur-
chase simply. 

Our franchise owners keep their clients happy by nurturing relation-
ships and efficient service.



Smart Technology 
Provender uses leading edge 
proprietary service-driven cellular 
technology which is installed 
into our vending machines. Our 
technology is a total management 
system. It also includes a back-
end accounting system that 
provides complete revenue and 
vend accountability. 

This enables tracking of all 
transactions and the ability 
to monitor the product, 
maintenance and financial 
performance of each vending 
machine.

From anywhere you can:
• Review individual machine sales

• Identify fast or slow moving products

• View restock reports

• Provide remote refunds to the customer

• Promote buy offers and specials

• Review machine and business profitability 

How it Works
Machines can support card payment options and other customer specif-
ic closed payment systems including Apple and Google Pay. 

Why Provender is an easy-to-operate business

Coupled with the management 
functionality is a sophisticated 
category management tool, 
which enables you to identify and 
optimise the best performing 
products by ranking within 
each business channel, further 
enhancing sales opportunities. 



have our support from our main-
tenance technicians on call, a 
service and support desk, our 
spare parts and maintenance 
facility, rental machine plans from 
our large fleet of machines and an 
active marketing and sales team 
looking out for new sites every 
day. 

Using our extensive sales infor-
mation, we are able to track the 
buying trends of vending ma-
chines so you can stock according 
to the demands of the consum-
ers. You will find that as buying 
habits change, so will the product 
mix in your machines. 

Provender vending machines are 
designed by the world’s leading 
vending machine manufacturers. 
They set high standards combin-
ing styling, user-friendly oper-
ating systems with reliable and 
robust construction. Our range 
of vending machines can be tai-
lored to serve a combination of 
snacks and drinks, snacks only, 
beverage only, fresh food and 
meal options to name a few. We 
will work with you to determine 
the machine and product mix 
that best suits a site. 

Our franchising care program 
means less hassle for you.  You 

Multiple Payment Options
As consumers change their 
purchasing and payment habits, 
credit card/pay wave readers 
are now an integral part of any 
vending machine solution. 

We use only fully accredited 
payment options 

• PCI & EMV compliant

• Sub 3-second response times

• Total transaction responsibility 
(card swipe to bank card issuer) 

• LCD displays for easy use

• Touch screen capabilities

• Pay by phone capabilities 

Swipe card technology
We have the capability to provide 
specific payment options including 
staff discount structures, closed 
payment systems, or even free 
vending options for staff at certain 
times of the day. We have devel-
oped a number of solutions to ca-
ter to individual customer needs.  
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Our Machines

You have access to state of the art Machines



We’re all about choice!
All the product brands you know and love!

We will give you access to Australia’s largest range of refreshing drinks, 
tasty meals and snacks along with a wide range of healthier choices. 

To cater to the demand of healthi-
er alternatives, Provender has de-
veloped and introduced a range 
of healthy snacks under our Life-
style Balance brand. 

As well as our own Lifestyle Bal-

Something for the health-conscious palate
ance range, Provender actively 
works to increase our healthy of-
fering, working with state govern-
ment bodies, dieticians, nutrition-
ists and key suppliers to ensure a 
wide range of healthy snacks and 
drinks are available to you. 

All products are 
sourced or approved 
through Provender, 

supplied through 
nominated suppliers, 
or sourced locally and 
delivered to your door 

where possible. 



Market Overview
The market in Australia consists 
of over 2.3 million actively trading 
businesses, with the country seeing 
an increase in businesses year on 
year. This is excellent news when 
considering potential vending 
machine customers. 

Provender vending machine 
franchises are popular in areas 
where there are reasonable 
population densities. They are 
also successful in areas where 
there is a high volume of people 
with limited access to food and 
beverages. Provender franchise 
owners can supply pre-paid 
options to businesses looking 

Industry:  
Retail / Vending / Mobile 

No industry qualifications 
required. Initial and ongoing 

training, business coaching, site 
finding provided. 

Investment:
$100,000 - $250,000 +

 or
 $39,999 

if approved for financial 
assistance.

Marketing:
Head Office provides a 

high level of national and 
local sales and marketing 

support.

Training:
1 week in field followed 
by 2 days in a classroom 
environment. Ongoing 
support also provided.

Franchises 
available 

Nationwide

Number of 
franchises 

– 50

Business 
Snapshot

to supply food and drinks to 
their staff, proving to be a cost-
effective and on-trend solution 
to organisations and any staff 
Wellness policies. 

Our Customers
Who are they?

The Provender market has been 
traditionally centred around 
businesses because any business 
with 60-80+ employees or 
customers can use our service. 
We cater for the diversity of 
businesses out there by tailoring 
appropriate vending machines 
and products to specific venues.

Why they love Provender?
• Leading Brands

• Efficient and personalised service with local franchise owners

• Ability to choose from a wide variety of products via an online Product 
Catalogue

• Healthy choices and alignment with organisation Wellness policies

• A range of attractive, well presented vending machines 

• Multiple payment options including pre-paid and reward cards



There is a reason why so many franchise owners have chosen Proven-
der as their vehicle for financial freedom.

Some reasons why!
 Assistance with finding new sites

  Training and development

 Extensive national and local area marketing platforms

  Brand development and management

 Business direction to maximise profitability

  Tools for business use, merchandising and promotional aids

 Competitions, incentives and sales programs

  One on one business advice and consultation

 State of the art machines at competitive rates

  Service and support help desk 

 Logistics and transport co-ordination

Taking the Next Step
If you are a hard working ‘people person’ who likes getting out and 
about, meeting new people and is committed to owning and operating 
a successful business. Then we would like to talk to you! Sign the confi-
dentiality agreement and email to kellie.w@provendervending.com.au 

When we have received your signed confidentiality agreement we will 
contact you for the next steps.

Contact Us
Provender Holdings Australia Pty Ltd
Unit 3, 207 Young Street, Waterloo NSW 2017
PO Box 120, Surry Hills, NSW 2010

Kellie Werder
Franchise Development Manager
M: 0410 615 089
E: kellie.w@provendervending.com.au 


