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Senior Care, Only Better.

Consider the incredible franchise opportunity on
offer from Senior Helpers Australia.
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Are you passionate about making a
difference in your community while
owning a successful business?

Senior Helpers Australia offers an incredible franchise
opportunity for individuals looking to join a trusted
leader in the home care industry. Since 2011, Senior
Helpers has been dedicated to improving the quality
of life for seniors and their families across Australia,
providing essential services such as chronic disease
care, disability support, and respite care.
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Jonathan Jeynes Kylie Hamilton
Master Franchisor Master Franchisor

Senior Helpers Australia’s Master Franchisors Jonathan Jeynes
and Kylie Hamilton know a thing or two about operating a
Senior Helpers franchise. In 2019, Jonathan & Kylie took the
opportunity to purchase the franchise in Far North Queensland.
Their experience and knowledge in the aged-care sector quickly
established the Far North Queensland franchise as one of Senior
Helpers Australia’s top performers and has been nominated for
multiple business awards.

In 2024, Jonathan & Kylie took over as the Master Franchisors for
Senior Helpers Australia, and they soon helped a number of new
franchisees across the country, establish their business. Jonathan
& Kylie understand both the challenges and the opportunities
that come with franchise ownership, and are committed to

the growth of Senior Helpers Australia, offering support to
franchisees through ongoing training, compliance, marketing



Our Mission

The Senior Helpers Australia mission is to ensure a better quality
of life by providing dependable care and support. As a trusted
and respected organisation, Senior Helpers take a responsible
role in supporting their clients, their families, their employees
and community. Senior Helpers achieves this by:
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Why Choose Senior Helpers?

There are plenty of reasons to choose Senior Helpers franchise.

Proven Business Model

With a strong track record and established brand,
Senior Helpers provides a comprehensive support
system for franchisees. This includes extensive training,
ongoing operational support, and marketing resources
to ensure your success.

High Demand Industry

The aged care sector in Australia is rapidly growing,
driven by an increasing aging population. As a Senior
Helpers franchisee, you'll be entering a market with
consistent demand for quality in-home care services.

Comprehensive Training and Support

Senior Helpers offers robust training programs,
including the renowned Senior Gems® and
Parkinson'’s Care programs. Our training ensures that
you and your team are well-equipped to provide the
highest standard of care.
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Community Impact

Owning a Senior Helpers franchise means more
than just running a business; it's about making

a meaningful impact on the lives of seniors and
their families. Your work will help clients maintain
independence and enhance their quality of life.

Flexible Business Model

Whether you're looking to start small and grow or
dive into a larger market, Senior Helpers provides
the flexibility to scale your business according to
your goals and the needs of your community.




If this sounds like you,
Senior Helpers Australia
want to hear from you:

Experience and/or
+ qualifications in the aged care,
nursing or medical fields

Great business acumen and a
motivated, proactive attitude

A winning mindset built on
positivity and an unstoppable
drive for franchise success
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All franchisee applications follow an in-depth process to ensure a
perfect fit with Senior Helpers Australia.

2. Application Process

Complete a franchise application
to begin the process. The Senior
Helpers team will review your
application and guide you
through the next steps.

1. Inquiry and Discovery

Reach out to the franchise team to
learn more about the opportunity.
You will be provided with detailed
information and the answers to

any questions you may have.

3. Training and Launch

Participate in Senior Helpers'’
comprehensive training program
and receive support as you
prepare to launch your Senior
Helpers franchise.

4. Ongoing Support

Benefit from continuous
support and resources to help
you grow and manage your
business effectively.
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| joined Senior Helpers in May 2023.

Coming from a background in Robotics and
Mechatronics Engineering, | wanted to start my
own business in a field where | could make a
significant difference in people's lives. | found
the Senior Helpers franchise to be a great
opportunity.

One of the standout features of the Senior
Helpers franchise is the access to knowledge
and support from both the head office and
fellow franchisees. Jonathan and Kylie are
exceptional in their support for franchisees.
The strong network among all Senior Helpers
locations fosters a welcoming environment,
enabling you to gain knowledge and
experience in the field quickly.

Mohamad El Tahch

Managing Director

Senior Helpers, Sydney Eastern Suburbs




Your future starts here.

A ,SENIOR
Helpers

Contact us:

e Jonathan Jeynes
0431 366 842

@ shfranchise@seniorhelpers.com.au

seniorhelpers.com.au



