PROFESSIONAL SERVICE PROVIDER GUIDE

Contents
Welcome & Congratulations ................................................................................................................... 2
What’s Inside The Guide?........................................................................................................................ 4
What’s The Problem? .............................................................................................................................. 4
What’s The Solution? .............................................................................................................................. 4
Our Mission: ............................................................................................................................................ 5
What Is A Professional Services Provider And What Do They Do? ......................................................... 6
What Do We Do For Professional Services Providers?............................................................................ 6
How Do You Become A Professional Services Provider? ........................................................................ 7
Can Anyone Become A Professional Services Provider? ......................................................................... 8
Does It Cost Anything To Become A Professional Services Provider? ..................................................... 9
Where Do We Advertise To Find Prospects? ........................................................................................ 10
How Do We Connect You With Prospects? ........................................................................................... 11
Better Business Builder Road Maps ...................................................................................................... 12
What Is Search Engine Optimisation? ................................................................................................... 13
What Is ‘Retargeting’ and How Does It Get You Leads? ....................................................................... 13
Professional Services Provider Marketplace ......................................................................................... 14
Exclusive Podcast Interviews ................................................................................................................. 15
Hidden Benefits and Psychological Triggers .......................................................................................... 16
Who We’re Looking For......................................................................................................................... 17
Client Care Centre & Knowledgebase ................................................................................................... 18
Upcoming Events Calendar ................................................................................................................... 19
In Closing ............................................................................................................................................... 20
Terms & Conditions ............................................................................................................................... 20

ABN: 74 179 254 211. © My Future Business™ [Registered & Protected Trademark]

Page 1 of 20

PROFESSIONAL SERVICE PROVIDER GUIDE
Please Note: Before we start, if you’re looking to find and hire small business consultants, marketing
specialists, finance advisors, planners, or insurance and legal service providers, and you’re not
interested in registering and promoting your business as an Approved My Future Business
Professional Services Provider, then please download our: “What We Do For You – Client Guide”.

----------------------

Welcome & Congratulations on making the decision to download the My Future Business™:

“What We Do For You – PROFESSIONAL SERVICES PROVIDER GUIDE”
Our aim with this guide is to give established business owners the opportunity to become
professional service providers to My Future Business™ with the view to maximising their potential for
growth and profit. In moving towards this goal, first it’s important to know about us, our history, how
we operate today, and how it all ties in with your business and how you can benefit from what we
offer.

Inside this guide you will find an informative overview of our proprietary business systems, core
products and services, and special professional services provider offers that can be used to rapidly
and cost-effectively increase the visibility, profitability and growth potential of your business.
An important goal for us is to motivate and excite you about the potential for rapid and sustainable
growth and prosperity in your business that comes from working alongside us. By having access to
our specialised knowledge, years of experience, and our growing list of eager clients, there’s really no
reason for you to build your business the hard way or on your own.

When you’re ready for better results in your business, our aim is to be your first and only choice.
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Hi, my name’s Rick Nuske and I am a co-founder of My Future Business™.
If you have read any of my other work, you know that for several decades I held
senior management positions locally and nationally, and across various sectors.
Today I operate My Future Business™ with my business partner, John Waters. As a
former manager, not only did I gain valuable knowledge and have many beneficial experiences, over
time I began to positively influence how businesses operated at a senior level. Importantly, my
former occupation not only gave me what I needed to be able to help others, it also provided a solid
foundation from which to build a successful business serving clients Australia wide.
It was only after spending many years in the corporate world that I decided to go into business for
myself. I found the right business partner, registered the business, and from there, John and I began
working on positioning the business in the marketplace as a small business, marketing, investments,
insurance, planning and legal services network, serving clients across Australia.
Importantly for us, the criteria for choosing a business name was that it
had to be easily recognised, easy to remember, and had to reflect what it
did for you. With the name My Future Business™ we believe that we’ve
met those criteria and created a brand that is truly memorable for all the
right reasons. My Future Business™ is all about taking your business from
where it is now, to where you want it to be.
John and I are confident that you will take away valuable insights about My Future Business™ in
terms of how we can help your business grow and prosper by becoming an approved professional
services provider.

We look forward to working alongside you.

Rick Nuske & John Waters

ABN: 74 179 254 211. © My Future Business™ [Registered & Protected Trademark]

Page 3 of 20

PROFESSIONAL SERVICE PROVIDER GUIDE
What’s Inside The Guide?
This guide introduces you to our business model and the systems we use to serve the business
development and marketing needs of professional services providers across Australia.

What’s The Problem?
Although small businesses make a significant contribution to the Australian economy, accounting for
slightly less than one-half of private sector industry employment*, many fail to achieve the level of
success they plan for, whilst many others go out of business altogether.
*Australian Small Business Key Statistics and Analysis Report – Australian Treasury Department

What’s The Solution?
With that in mind, our mission is to give our member clients the best opportunity to prosper by
providing quick and easy access to our hand-picked community of trusted and verified professional
service providers who are there to help them build better, more profitable businesses that last.
To this end, My Future Business™ is about to reveal the system we use to connect clients with
approved providers like you who are ready to help them save time and money, reduce their
workload, and give them the direction they need to succeed.
In this guide we introduce our offer and detail how we get a steady stream of new people looking at
your business. We show you how you can give your business a place to be seen online, and we give
you access to a suite of free tools that will help you build a stronger, more profitable business.
The My Future Business™ professional service provider program is designed to make it easier for
professional service providers to find new prospects, build better businesses for themselves and stay
competitive with no additional effort.
My Future Business™ is truly a one-stop-solution for busy business owners who value their time and
plan for the long-term success of their business.
So from here, be sure to:
o

Read the entire guide and get a good understanding of how it can help your business

o

Then apply to become an approved professional services provider - Click Here To Apply

o

Email your professional colleagues a copy of this guide and tell them about us.
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Our Mission:
“Connect Australian Small Businesses with Trusted Professional Service
Providers to Help Build Better, More Profitable Aussie Businesses That Last”
We’re in business to build a nationally recognised client-preferred community of trusted professional
service providers who deliver outcomes to member clients in the areas of human resources,
marketing, quality management, health and safety, business accounting, lending solutions, financial
planning, insurance and legal services. To achieve this, we need your help. In this document, we
focus on how you can position your business by becoming an approved professional services provider
so you can take full advantage of all of the benefits that come from working alongside us.
My Future Business™ is committed to achieving our mission of becoming your preferred professional
services network and the first place you go to build yourself a better, more profitable business. We
not only encourage established professional service businesses to become approved professional
services providers, but to also take advantage of the products, services and other benefits we offer.
As a place for small business development, your prospects [member clients] will be able to quickly
find answers to a wide range of human resources, marketing, quality management, health and
safety, business accounting, lending, insurance, financial planning and legal questions. Where they
are unable to find answers on their own, they will have immediate preferential access to you as the
approved professional service provider in their area. How this all works will be explained shortly.
At My Future Business™ we know how much time money and effort goes into just making people
aware of your business, let alone having them buy from you. Our aim is to help you find and convert
lookers into buyers of your products and professional services now and in the future. Because we
know first-hand how much work you actually have to do to achieve that, we knew we could help fasttrack your progress by offering you member access to our established My Future Business™ system.
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What Is A Professional Services Provider And What Do They Do?
My Future Business™ professional services providers own and operate established businesses in each
Australian state and territory and offer a range of products and professional services. They are there
to help Aussie small businesses [member clients] make informed and enduring choices and offer
them appropriate solutions that help meet today’s small business challenges in a cost-effective and
practical way.

What Do We Do For Professional Services Providers?
My Future Business™ is set up to provide our professional services providers with an all-inclusive
business growth solution that allows them to focus on the things they are good at, whilst we take
care of finding the right people who are interested in what your business offers and make it easy for
them to find you and buy from you.
We’ve provided you a system that takes each potential client from their initial enquiry to the point of
a potential sale without you having to do any extra work. We have set this up because we know how
easy it is to fall into the trap of trying to do everything on your own inside your business, which is not
only a good way to burn yourself out, it’s the best way to fail. Working with My Future Business™ as
a professional services provider makes running your business easier.
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How Do You Become A Professional Services Provider?
From the moment you land on the My Future Business™ website you have four options. The first is to
look around the site and leave without taking any other action. The second choice is to become a
client by purchasing a product. The third option is to complete a free Client Road Map designed to
help start-ups and existing small businesses. Or you can apply to become an approved professional
services provider and deliver product and service solutions to these small businesses.
The ‘Road Map’ process is designed for clients only i.e. persons not looking to become approved
professional services providers. Each completed road map results in a list of recommended actions
and is followed by an initial strategy session that ultimately ends up connecting the necessary
professional services provider with the prospective client in their area.
Professional services providers are at the core of our business and we’re continually developing and
nurturing relationships with professional partners locally and nationally. To be eligible to join us, you
must be a registered business, be able to provide business registration details, be in good standing
with ASIC, and your business must offer product and or service solutions in the one or more of the
following categories:
Small Business

Finance Services

Human Resources

Lending Solutions

Quality Assurance

Equipment Finance

Business Accounting

Invoice Factoring

Work Health Safety

Vehicle Finance

Environmental Management

Accounting

Digital Marketing and Print Media

Book Keeping

Social Media Marketing
Website Development and Graphic Design
Insurance Services

Wealth Creation And Legal

Income Protection

Financial Planning

Keyman Insurance

Risk Management

Business Insurance

Self-Managed Super Funds

Personal Insurance

Super Solutions For Your Employees

Equipment Insurance

Commercial Law
Estate Planning
Buy Sell Agreements
Franchising
Business Advisory Services
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Can Anyone Become A Professional Services Provider?
To ensure the delivery of a consistent and exceptional client experience and in line with our
commitment to becoming Australia’s leading professional services network, only the best
professional services provider applicants will be successful. Thus, to ensure we attract and approve
the best Australia has to offer, we have introduced a stringent qualification process to help
determine if applicants are a good fit for the program, and to find out if we can deliver the outcomes
they’re looking for.
Becoming an approved professional services provider starts with registering interest by opting into
our professional services provider application page here: Click Here To Apply
On receiving your completed professional services provider registration of interest application form,
we will make contact with you via email or phone [or both] to confirm a date and time to learn more
about your business. Once a date and time is confirmed, we will send a meeting request to the email
address provided when registering your interest.
During our call together, you will be asked for further information about your business, including
what you want to do in the short term, areas that your business operates across Australia, how long
you have been operating, and any other questions that will help us get you results.
As we only work with the best Australia has to offer, not all applicants will meet our entry standards
and therefore will not be accepted into the program. We’re looking for quality, not quantity.

Become an Approved Professional Services Provider Today - Click Here To Apply
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Does It Cost Anything To Become A Professional Services Provider?
Yes it does. But before we ask you to invest as an approved professional services provider, we know
it is important to prove ourselves worthy of becoming part of your marketing strategy.
This means that for 6 months you will have 100% free access to all of the benefits that an invested
professional services provider has to help you determine how much we are worth to your business.
We want you to experience the calibre of prospects we deliver, gain insight into the way we operate,
and importantly, start to develop a mutually beneficial commercial relationship with us that delivers
the best outcomes possible for member clients. After proving to you that My Future Business is
worth investing in, we will offer you paid membership as a professional services provider.

Note: Our 6 month free access offer excludes financial planners, financial brokers and insurance
agents. Financial planners, financial brokers and insurance agents will instead enter a split
arrangement with My Future Business where a percentage of commissions, fees and premiums
received by the professional partner will be distributed as agreed with My Future Business.
If you’re an existing professional services provider in the following areas, we invite you to register:
Professional Services Provider
Accountants
Bookkeeping
Commercial Lawyers
Financial Brokers
Financial Planners
Human Resources Consultants
Insurance Specialists
On-line / Off-line Marketing Consultants
Work Health Safety Consultants
Quality Management Consultants
Environmental Management Consultants

Please note: to maintain performance standards, My Future Business™ is looking for a set number of
high quality professional services providers in each state and territory.

ABN: 74 179 254 211. © My Future Business™ [Registered & Protected Trademark]

Page 9 of 20

PROFESSIONAL SERVICE PROVIDER GUIDE
Where Do We Advertise To Find Prospects?
We focus our marketing efforts to where your audience’s attention is right now. We advertise on
traditional media channels, mobile and desktop, as well as small business specific websites located
across Australia. Although subject to change, we may advertise on Facebook, Bing, Yahoo 7,
YouTube, Google AdWords, LinkedIn, Twitter and others.
Over time we have gathered data that profiles ideal clients in each business discipline. From this we
are able to successfully set up and run campaigns focussed on finding and sending prospects
matching your industries ideal client avatar, back to the My Future Business™ website.
At the moment, one of our popular traffic sources is Facebook as it has more than 1.4 billion active
users and more than 900 million visits every day. With Facebook advertising, we can target a specific
type of person in a particular geographic location using the client avatars we have created for each
business discipline.
Each month we may change our traffic sources to ensure we continue to send the best prospects
back to the site. One week we might advertise on LinkedIn because it has a highly targeted business
audience; another week we might advertise on Google AdWords to help get your business seen by
clients at the exact time they are searching on Google. Other times we might use Twitter because it’s
proven itself to be another way to drive targeted traffic back to the My Future Business™ website
with promoted tweets. Other times we will test an entirely new traffic source.
We are always researching and testing other traffic sources to bring in a consistent stream of quality
targeted potential buyers each month. As is the case with any marketing we do, we are monitoring
and measuring campaign performance. When we uncover something that is not working, or needs to
be improved in some way, we adjust the campaigns parameters to give you the best opportunity to
get the right people looking at your offers more often.
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How Do We Connect You With Prospects?
As a business ourselves, we know just how important it is to have a consistent stream of new and
targeted prospects looking at your offers and regularly buying from you. With that in mind, prospects
will follow a narrow and well-defined path as soon as they enter the My Future Business™ system.
Prospects will first see us as an advertisement on sites such as LinkedIn. On clicking our ad to get
more information, they are sent to the My Future Business™ landing page where they will be offered
something of value in return for their contact information. We capture this information using lead
capture forms found throughout the My Future Business™ website.
Our main lead capture form offers the client prospect our Road Map creation tool and gives them
access to free, but extremely valuable business content in exchange for their name and email
address.
On receiving their name and email address, My Future Business™ begins sending them a blend of
pure content and marketing messages specific to the topic they have shown an interest in. For
example, they may have become a subscriber to get access to free marketing information; thus, we
begin sending information about marketing to add further value, and to build authority and trust.
As we communicate with subscribers, our focus is on getting them to return to the site. To achieve
this, we send out a series of targeted messages to the subscriber containing highly relevant content
related to the area of business they are interested in. Each message also prompts the subscriber to
contact us to arrange access professional help via our selection of hand-picked professional services
providers who can help them with their enquiry.

Become an Approved Professional Services Provider Today - Click Here To Apply
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Better Business Builder Road Maps
We attract our target audience using an on-line business Road Map creation tool that helps
prospects understand the issues they may face as they start up, grow, and ultimately, prepare to exit
their business.
Our road map creation tool is configured to give prospects appropriate feedback as they go through
the process. Prospects receive feedback in real-time before they send through their completed map
to us for further assessment. Real-time feedback is provided in the form of video files that explain
important parts of running a business and may identify critical items needing their attention.
We receive a copy of the prospects road map results. During our assessment, we use their completed
road map to understand where their business is currently at and identify actions required for them to
make further progress. Each phase of business is different and comes with unique problems and
solutions that you, as an approved professional services provider, can help the prospect address.
The next step for My Future Business™ is to make contact with the prospect with important findings
and recommendations. This is a free service and prospects are not obliged to take any further action
with us. However, if a prospect decides that we are the right people to help them, we will arrange an
approved professional services provider in their area to help which is determined by post code.

Become an Approved Professional Services Provider Today - Click Here To Apply
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What Is Search Engine Optimisation?
In delivering the best results we’re also focussed on increasing the
quantity and quality of the traffic attracted through organic
searches in search engines such as Google, Bing and Yahoo. We’re
frequently optimising the site to achieve better organic search
results using a technique called Search Engine Optimisation or ‘SEO’.
Without getting too detailed, this basically means that we invest time making sure to gather and use
keywords and key phrases closely related to your discipline, optimising title tags and meta
descriptions and so on. Although this is technical background stuff, when done correctly, SEO
improves organic search results and can potentially deliver even more leads.

What Is ‘Retargeting’ and How Does It Get You Leads?
As retarget marketing has become a proven way to reliably bring back interested people to the My
Future Business™ website, we often use it [‘retargeting’] as part of our overall marketing strategy to
help convert previous visitors into buyers more often.
How does retargeting work? Let’s say that someone visits the My Future Business™ website, they
look at a sales page, but then leave without buying. Based on this behaviour, it is likely that the
visitor has an interest in the product or service and will quite possibly invest in a similar product or
service sometime soon. How do we improve your chances of them buying yours?
To help us win the sale, the retarget marketing system we use adds a snippet of computer code
called a ‘pixel’ onto the My Future Business™ website. From then onwards, each time a visitor comes
to the site, the pixel code adds an anonymous browser ‘cookie’ to the visitor’s computer. Later, when
the visitor uses their cookied browser to ‘surf the internet’, our cookie communicates with our
retargeting provider so it knows when to show our ads. Our ad essentially ‘follows’ the former visitor
around the internet, reminds them about My Future Business™, and our ad entices them back to the
site with a strong incentive that improves the likelihood of converting them into a buyer.

Become an Approved Professional Services Provider Today - Click Here To Apply
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Professional Services Provider Marketplace
For a small set up and transaction fee, My Future Business™ will give approved Professional Services
Providers a dedicated product or service listing in the My Future Business™ Marketplace. The
Marketplace is our online shop and the beginning of the Professional Services Provider’s sales funnel
process. Here’s how this works…
When someone lands on the My Future
Business™ Marketplace home page they will see
a list of Professional Services Provider products
and services. When the visitor clicks on the
product or service that interests them, they are
then redirected to a new page containing the
Professional Services Provider’s personal and
professional information and a number of other tabs containing further information. On the same
page a video may be provided by the Professional Services Provider to introduce their business and
provide an overview of their product.
One of the tabs will contain their sales letter for the product or service they are offering. The sales
letter will contain either a video sales letter or written sales letter explaining the offer in detail. When
the visitor is ready to buy, they can add the product to the shopping cart on the same page.
On making a decision to buy, the client will be redirected to the secure My Future Business™ order
page where there is a final short overview of the product or service being offered along with an order
form where the client can enter their credit card details to complete the purchase.
On completion of their order the client is redirected to a successful order completion page. This last
page contains a special hidden tracking code which records the successful purchase which we use to
monitor and report the sales performance of your listing.
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Exclusive Podcast Interviews
We also offer our Professional Services Providers a
further boost in visibility and potential client acquisition
by offering an opportunity to be part of the My Future
Business™ show. Professional Services Providers who
are interested in having their
message recorded and shared
across our platform and wider
community are encouraged to
take advantage of this service,
and can purchase via our on-line
shop. Once recorded and edited to the Professional
Services Provider’s satisfaction, the session is uploaded
to the My Future Business™ ITunes Podcast, is posted in
our newsfeed, and goes out to our entire community.
The interview example to the right is of Veena
Prashanth who is the Co-Founder of the world’s number
one membership platform software for WordPress.
Click Here To Listen

Professional Services Provider Webinars
Another great way for our Professional Services Providers to promote their
business is via our live and pre-recorded webinar software. Professional
Services Providers can purchase a one-time live webinar which is not only
live, it can also be recorded and then added to our evergreen webinar
system for ongoing use in their promotions. And you won’t be left to do it on your own. We will work
with you to create and deliver your live / recorded webinar.
Not only are webinars a proven way to convert lookers into buyers, they’re also a great tool for
Professional Services Providers who want to regularly promote in a way that is both helpful and
profitable. Once you have your live webinar recorded, edited and uploaded, it will be copied over to
our ‘evergreen’ webinar system which means it will be available for you to continually promote your
offer without any extra effort or cost. Note: Use of MFB’s Podcast and Webinar services exclude use
by Financial Planners, Brokers and Insurance agents.

ABN: 74 179 254 211. © My Future Business™ [Registered & Protected Trademark]

Page 15 of 20

PROFESSIONAL SERVICE PROVIDER GUIDE
Hidden Benefits and Psychological Triggers
As mentioned earlier, we have a stringent application process which helps the cream of Aussie
business rise to the top to become approved professional services providers. And because we
understand the importance and power of consistency, credibility, familiarity, relationships and time,
we’ve developed a proprietary business system that relies on the quality of professional services
provider applicants, time saving mechanisms and these psychological triggers. It is because of this
knowledge and how we apply it in our system, that we’ve been able to develop this incredibly
powerful and potentially profitable program for our professional services providers.

What Advantage Will Your Professional Services Business Have?
Let’s start with a scenario; think back to the last time you needed to find a Doctor to help you with a
health problem. It may have been that finding and choosing the right Doctor was an easy decision
because you already knew a Doctor, you had an existing relationship with them, they are consistent
in how they treat you, you like them and you trust them to do the right thing by you and get results.
Keeping that example in mind, when you become an approved professional services providers, we
position you as that trusted professional that your clients come to know, prefer to work with and rely
on to get them rapid results. In your client’s eyes, you are their first and only choice, and you quickly
become their preferred provider, which gives you a distinct advantage over your competition.

Become an Approved Professional Services Provider Today - Click Here To Apply
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Who We’re Looking For
We are looking for professional services providers in the following categories:
DIGITAL MARKETING
Our digital marketing professional services providers are here to identify and implement
appropriate digital marketing strategies and practices for your business that are effective, cost
compliant and result in new clients that have a measurable impact on your bottom line.
ENVIRONMENTAL MANAGEMENT SYSTEMS
Our environmental professional services providers are here to help you develop an environmental
management system that enables you win work more often, stay legislatively compliant, and deliver
positive community and cost-controlled environmental outcomes for your business.
HUMAN RESOURCES MANAGEMENT
Our human resources professional services providers are here to help you attract and retain skilled
people, stay up to date with legislative requirements, and develop, maintain and improve your own
unique human resources management system aligned to the needs of your business.
WORK HEALTH SAFETY MANAGEMENT SYSTEMS
Our work health and safety professional services providers are here to help you eliminate
workplace injury, illness and death through the systematic implementation of a work health safety
management system. In doing so, attracting a reduction in workers compensation insurance
premiums arising from improved work health safety performance.
QUALITY MANAGEMENT SYSTEMS
Our quality management professional services providers are here to help introduce a documented
process approach to each function and activity inside your business to reduce waste, save time,
save money and win that next project.
FINANCE AND WEALTH CREATION
Our finance and wealth creation professional services providers offer a wide range of financial
information and support services that will help you make informed and enduring choices when it
comes to your financial future. They are always working towards delivering best in class financial
advisory services that will see clients create a stronger, more stable financial future.
LEGAL & INSURANCE SERVICES
Our legal and insurance professional services providers are available to help you with a wide range
of legal and insurance issues that you may be facing in your private and professional life.

Become an Approved Professional Services Provider Today - Click Here To Apply
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Client Care Centre & Knowledgebase
As a professional services provider, you may have questions you need answered. And to answer your
questions quickly, we’ve introduced the My Future Business™ Client Care Centre. To use this
resource, simply navigate to the CONTACT US page via the menu bar and click on the blue “Visit Our
Client Care Centre” button. Alternatively, you can leave us a message on the contact page and we
will come back to you with a response in one business day.

We also provide you with access to the My Future Business™ Knowledgebase where you will find
answers to common questions and company policies.
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Upcoming Events Calendar
My Future Business™ gives professional services provider’s access to an Events Calendar to share
upcoming events with the MFB community.
Events of various kinds are listed on the calendar as they are scheduled and include:


Live webinars



Upcoming MFB Podcasts



Live event dates, times and locations etc.

Become an Approved Professional Services Provider Today - Click Here To Apply

Finally, a critically important part of our business is ensuring the security of your information and the
information of your clients at all times. And to achieve this, we’ve made sure that
our site is secure. In other words, we have added positive SSL security to our
website which means that purchases made via our web shop are secure and
accepted by our Australian payment processor, EWay.
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In Closing
This is an amazing opportunity for professional service businesses that are ready to grow their
business. It is however, much more than an opportunity to grow. It is an ideal way to create value
and make a difference to other Australian small businesses that need your help. After all, too many
small businesses fail, and we want you to be part of the solution!
So in closing, John and I invite you to consider the potential in what you’ve just uncovered with the
view to becoming a My Future Business™ approved professional services provider. Don’t waste time,
effort and energy trying to find clients on your own. There’s a better way. Take maximum advantage
of our proprietary systems that will help you build yourself a better, more profitable business sooner.

Become An approved Professional Services Provider Today - Click Here To Apply

Rick Nuske & John Waters

Terms & Conditions
For a full list of up to date My Future Business™ terms and conditions, please visit our terms and
conditions page here: Terms & Conditions.

End of Document
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